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% 3iT% IS1e1/ BANK OF BARODA
JIAIRIP STRIE R 2017-18 / BUSINESS RESPONSIBILITY REPORT 2017-18
(ﬂﬁ'&? PR TS 55 & d8d) / (Under Clause 55 of Listing Agreement)
WS U : §b & IR H M SHHRT / Section A: General Information about the Bank

1 B %) BARS TgaM G (N3MSTA) EIVGE
Corporate Identity Number (CIN) of the Company Not Applicable
2 S P AW & 3T gSIaT
Name of the Company Bank of Baroda
3 Yoilepd Tl ST BT, 94N, . - 506, #iSd), FSIaT - 390006
Registered address “Baroda House”, PB. No. 506,Mandvi, Baroda — 390006
4 JITSC Website www.bankofbaroda.co.in
5 -0 ISl ed.psg@bankofbaroda.com
E-mail id
6  girafed facha o 2017-18

Financial Year reported

7 e R vl e € (e SR shienfire wfcfafer)  dfeh vd o

Sector(s) thatthe Companyis engagedin (industrialactivity “Banking & Finance”

code-wise)
8 M g SRl / arell B Al e dr M dRa B /1. B SfhT
I PRI & (Jo-T5 & FTAR) 2. Rear

List three key products/services that the Company 3. 3ieRTERT dfhT
manufactures/provides (as in balance sheet) Wholesale Banking

1.
2. Retail Banking
3. International Banking

9 P WMl B HRAT SI8] AR TR BT STRaTRd
HH P GRI fofan ST 2.

Total number of locations where business activity is
undertaken by the Company

) SIRT IHl &) SE@ 105
(5 TS RITT T a0 Sl BRIY) (T, gb, Jus, RITMYR, gotes)
Number of International Locations@ 105
(Provide details of major 5) [USA, UK ,UAE, Singapore, Brussels]
i) TR, STef HHE AT YT Bl B 5,467

Number of National Locations

10 &l gRT A IOTR-RAF / M [ T/ STeRTE TSI AT SR
Markets served by the Company-Local/State/National/ National & International
International

@ 31 A9 2018 BT 9 31T TSIaT 23 FHSIRIA <2l H, 58 el qer 47 Sigufii |fed $dt 105 i R IREre 9 8T 8. 396
37T, TR Ueh IR dfT gapTs (amsary) fide Al (Tasors), TR, JoRT, MRd ¥ 2.
@As on 31st March 2018, Bank of Baroda has operations in 23 overseas countries with the number of branches at 58, the

number of branches of its subsidiaries at 47, taking the total tally to 105. In addition to this, we have one International Banking
Unit (IBU) in GIFT City (SEZ), Gandhinagar, Gujarat, India.




®. 9
Sr.
No

i Raid Annual Report |
2017-2018 |

s 91 : §& P1 foRY f4avu1 | Section B: Financial Details of the Bank

ged 4ol (AR %5 #)

Paid up Capital (INR)

el TR (R & H)

Total Turnover (INR)

PR P I Pl M (WRA %5 H)
Total profit after taxes (INR)

% 530.36 BRIS

Rs 530.36 crore
210,52,059 BRIS
Rs 10,52,059 crore
™(2431.81) BRIS
Rs (2431.81) crore

PR &b JLANd IRIRId & 9 H BlART MRS IARaTIE (MTEIR) R Hof A (%) w11.91 IR
Total Spending on Corporate Social Responsibility (CSR) as percentage of profit after (PR P T T BT 0.86%)

tax (%)

TrITerRl @) i FT SIRIed 7S 4 W =13 &g 9T o 71

Rs 11.91 crore
(0.86 % of profit after tax)

List of activities in which expenditure in 4 above has been incurred:-

s
Segments

ot wd wreret faer

Education & Skill Development
TR AT

Healthcare

TR 3nmfdies ferapra
Socio-Economic Development

Pl AN
Grand Total

s W : 34 fqavv1 | Section C: Other Details

HEkaRte| fd
No. of (eI g ¥)
Donations Amount
(in lakh)

63 855.78

4 139.00

5 196.56

72 1191.34

1

RIT BFA DY DTS TN FHHAT | FHHTT & 2

Does the Company have any Subsidiary Company/ Companies?

El

I B IR IRA T M3 [ el &, gew
AN T .. H S BT TS J21, 9 M FoIal
(o) faafs. = ==o1 # & don fdeyl fAfmame
TIRYHROT-NIRTRY & MITH STFHIC UIel 8 1T 2.

Yes

(The Bank has four Domestic and eight Foreign
Subsidiaries, formation of subsidiary at UK for
retail business viz. Bank of Baroda (UK) Ltd. is at
advanced stage and necessary approval has been
received from Prudential Regulatory Authority —
PRA)

HT AT BT | HHCET ol HH P AEaAIS IRIE I8l
4 TR bRl € ? AT 8, o U S el @1 W1 .
Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then indicate the
number of such subsidiary company(s).

RN I DI AT | ARAY (SIA-3MMYfciepdl], faaves anfe) e &
ATTATNID STRI@ T8l H FEHIRGT BRb FaA™ Bl & ? Al &,
I 9 IBR DI HAT | FRARAT BT YRR S2ig ? (30% A HH, 30-
60%, 60% ¥ Aferep)

Do any other entity/entities (e.g. suppliers, distributors etc.) that
the Company does business with participate in the BR initiatives
of the Company? If yes, then indicate the percentage of such
entity/entities? [Less than 30%, 30-60%, More than 60%].

T, SIRIaT # J BIS W SN Yol e 37 I &
TR IR Tgall § Te9IRT T8l Bl & .

No, None of the above mentioned subsidiaries
participate in the BR initiatives of the parent
company i.e. Bank.

NS
Nil
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Qus I: WIS STRIT A== a1/ Section D: BR Information

1. @9 el P forn Saver) feere | feerel &1 e
1. Details of Director/Directors responsible for BR

U) e SR Aifd / Nfedl & PR & v Saver) e | e & am:

a) Details of the Director/Director responsible for implementation of the BR policy/policies

%. 49  fa@vu/ Particulars @R / Details

S. No.

1. S13MSU 1./ DIN Number 07701564

2. A /Name ST TIT WS / Smt. Papia Sengupta
3. &M/ Designation PRI 1591 | Executive Director

q)  EERe TRE T @ faas
b) Details of the BR head

%.9  fq@=u/ Particulars @RI Details

S. No.

1. S137MET . / DIN Number

2 A/ Name ) ¥4 AR | Shri Sanjay Kumar

3. UgHM™ / Designation HEI9ded \ General Manager

4 el . / Telephone number +91-22-66985705

5 $-Tcf 3MsS! / e-mail id gm.compliance.bcc@bankofbaroda.com

2. THGAR (TTEH & SgaR) RN S daeh Tk (3 / 78 4 S| <)
2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

%4 T M 2 3 4 fs fe 7 fs R
S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1.88 7 oMy uN ... & fag AR/ et € g* ' ® 8 ® ® & @ @
Do you have a policy/policies for.... Y* vy Y Y Y Y N Y Y
2. FT N BT IR TG ok d Wl ax fparsarg? & & @ & & @8 &8 & @
Has the policy being formulated in consultation with the Y Y Y Y Y Y N Y Y
relevant stakeholders?
3.x* F AT R I | SR Al B arfruz? afs e, diwe & & & s @ & T8 @ @
¥ (50 Tl ) (g A ferapohy ) Y Y Y Y Y Y N Y Y
Does the policy conform to any national/international
standards? If yes, specify? (50 words) (PI. see the footnote)
4. H1 T IS gRISAIGd B Sl 8 ? A &, ARSI RIS e & & & & @ 8 & @
e | wifetd | Agell / S9gad 9 fesd gRiswer fog N Y Y Y Y Y N Y Y
S & ?
Has the policy being approved by the Board? If yes, has it
been signed by MD/owner/CEQ/appropriate Board Director?
5. FRTHINH AN S PRI RIR @A G g ae/ freees/ & & & @ @ @ =8 @ @
TRt o1 fafdre iRy 2 2 Y Y Y Y Y Y N Y Y
Does the company have a specified committee of the Board/
Director/Official to oversee the implementation of the policy?
3 %
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%49 gH M 2 f3 4 G5 fe G 8 fo
S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
6. 3iTTerTg axa & forg N a1 fofas g= 2 g FEl el T8 el el A8 T Bi#
Indicate the link for the policy to be viewed online? Y N N N N N N N Y#
7. H N b IR H T AT 3R 9 ared fequRapl w1 gfaq & =& 0 8 & 8 8 I8 @ ®
Rpar Sirar g ? Y Y Y Y Y Y N Y Y
Has the policy been formally communicated to all relevant
internal and external stakeholders?
8. R HHA DI AT/ N P BRI &b Y BIg fidNd wan & & 8 @& & @ @ @
29 Y Y Y Y Y Y N Y Y

Does the company have in-house structure to implement the
policy/policies.

9. PRI B D] FEITRDT ) Ny /el 3 ARra Rl & fraror
& forg ey / Nt T Rrerd fFaror gored & 2
Does the Company have a grievance redressal mechanism

related to the policy/policies to address stakeholders’
grievances related to the policy/policies?

10. P HF GRT B AR AT 1T Tordl | T D1 BRI B
T i | IETIRIEToT HRam 11 & 2
Has the company carried out independent audit/evaluation of
the working of this policy by an internal or external agency?

<9
<9
<9
<

<
< 9
<
<

$$ % g1 9ga A Mfert NraRe & | R @l 18 8 St 96
& faft=1 ot o1 goret A sget W ¥ RIS wRa 8. denfy
AP AII-1 , I gRT THI-997 R 4= feenfder SRy fpy
S & Rt aRared garsar faemme iaenRe N & dme-
eI Pl HTATIT BT 2.

* fAgid 1 & d8d, 9 Il 1 | B Addbdl SR §RT SR
[bdl Hetel ¥ fau U RN feRmfen P SrgaReT R 2.
(fefep: http://cve.nic.in/man04.pdf)

A §& B BN U1 i gRT1 FRifE fagia 2 & dJga fafr=
HRIGATT ST hdel 3MaRked TN & fav B &, gdafey =
JATTATS Tel ST ST Adhall.

* 8. - 3 9% g™ W Rl &1 srgurer faft=r framel,
a1 ST 2. 31 A A /DT P T 2.

# fof@ : hitps://www.bankofbaroda.com/writereaddata/images/ pdf/
grp-2017-approved-by-board-eng.pdf

$$ There are several policies formally put in place by the Bank
that govern various functions in the Bank directly or indirectly.
However, at the same time, there are various guidelines,
issued by the Bank from time to time, that are followed by the
operating units as well as the policies formally put in place.
Similarly, the Bank also implements the policies framed by
regulators, affiliated associations and other statutes while
carrying out the banking functions.

*Under Principle 1, the Bank follows primarily the CVC
guidelines as contained in the Vigilance Manual issued by
the Central Vigilance Commission. (Link: hitp://cvc.nic.in/
man04.pdf)

~ Various activities under Principle 2 are governed by the
Bank’s Domestic Loan Policy which is meant for internal use
only and, therefore, cannot be viewed online.

** S. No. 3: All the policies being followed by the Bank are in
conformity with the guidelines issued by various regulators
and statutory bodies such as Reserve Bank of India, Ministry
of Finance, SEBI, Constitution of India, legal Acts etc. Hence,
they confirm to national standards.

# Link https://www.bankofbaroda.com/writereaddata/
images/pdf/grp-2017-approved-by-board-eng.pdf
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20, RPN NNGaPPA. 1 PIH B SR "L ga, 2a
PII SHBI HRU W I: (2 fawedi a fed )

If answer to S.No. 1 against any principle is ‘No’, please
explain why: (Tick up to 2 options)

%. 9.
S.No.

e
Questions

M M2 @3 4 fi5 q6 q7 dWs WMo
Pi1 P2 P3 P4 P5 P6 P7 P8 P9

1.

S fAgial 1 781 |t arl

The company has not understood the Principles

FHr 59 Reafi o 7181 2 16 a8 o1 oy 1 fafafde Regiat
R AR & gferdres qen eraae o Refq § a1 9.

The company is not at a stage where it finds itself in
a position to formulate and implement the policies on
specified principles

BT b U 39 B P v foxi don seife |xmee
Il el 2.

The company does not have financial or manpower
resources available for the task

3 3TTel 6 FEM H qH Ry ST &1 Jrom T §

It is planned to be done within next 6 months

3 3FTel 1 99 H 9= Y ST &1 Ao &

It is planned to be done within the next 1 year

3T BIS BRT (T favor <)

Any other reason (please specify)

3. eI SRl W W Hares 3.

fagia 7 & ferg iy <781 811 &1 PR

Brefifep Rl 7 & forg @rg forlaa ifs 781 8, 9 <w
P TS IPI H G TP B P A AEOITD f5d & I+,
IR @ AaTer Ud JeR, i e § wria dfehT
&3 # PR, afnfad foem el s & S+ =g
Afer freriRapt qen faframre J veg .

Reason for not having policy for P7

While there is no written policy for Principle 7, the
Bank being one of the larger banks in the country is
associated with policymakers and regulators for the
advancement of public good, especially in the areas of
governance and administration, economic, especially
banking sector reforms, inclusive development policies
etc.

Governance related to BR

freere ded, 9 Ififd a1 Wssh gRT HW & APAIRG S a1f¥e

BRIFTIIET BT 3Mher DR DI AGRIBAT DI el BX. 3 HE B Annually
R, 3-6 WE, 1M, 1 99 A Aferep.

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR performance
of the Company. Within 3 months, 3-6 months, Annually, More
than 1 year.

T A TR ST IT Hag-adT (FRe-afere)) Rare g1
PR & ? 39 RUIE BT <@ & foIU RIS |1 8 ? 305 IheH
P AT R ?

Does the Company publish a BR or a Sustainability Report?

What is the hyperlink for viewing this report? How frequently it
is published?

S &, e KA BT www.bankofbaroda.com TR &1 ST Fhell
2. I8 Ruré i amerR o gerfirg s 2 .

Yes, BR Report can be viewed at www.bankofbaroda.com
It is published annually.
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s (3) Rrgidar feaes Section E: Principle-wise performance
frgia 1 " AqER RIuR®, TR 91 S & ARl Harferd 9 Mg 89
Principle 1 aqfeq "

“Businesses should conduct and govern themselves with Ethics,
Transparency and Accountability”

1. @ e g, RUaER] den Y<ER - §6 &1 WM 20 SeTs, 1908 Bl b AR, 1897 & o1eF %. 10 oRd B BII
Hae N # Pact AR A Js AW & W IS o | B 18 ol 1 o9 gge Ud Ui fRig wven & w9 ¥ G
NIEC 1 gl 2. I8 U YSd Ud AT gig & o Prave fde gd fagan, amifis

TR, RITHRY DIV FATd TARI P (AT H €1 A1 I SR ST A &.
% BT WA Gge ATd &1 W §s 9 5781 o1 DI SAMER T4 g qof aga
3R g 2. fRi AAfTsT, aara fade, Araemh den #e=il ari gIRT #e1d
A P ITg HATS b IR I0T HIFIRIAVR S o §b b sl S0 ¥ 21 8 3R
S0 9Tl 1 €A H IR §Y 9 KT FGATRAI (01 g el 2.

o & 91 NI 7S B forg 6 YR, SFMER, 169 & gesl qe el &
ARSI &1 I & oy Tahar el FfaRad aven &:

1. IfEIRAl gRT SRR Radl 9 Saamsi W Red

®) I Ud 3ae HURT R RHIRAT gIRT a1 RIS 7 ATTersgT I
P 3rfard o feam T 2.

@) fraRel &1 100% Sira gedre

2. |qEqERT A vd ey SRSl dret SfrTREl Bl 3@ -

Adieg TIftreIREl | wme wR U ARl R faeg @18 Rera

8, e $AMa) U4 fHeeT wifere Ud Waerue 8, & qadwd ! daR Bl

ST 2.

qIfes T 918 / Td FHIET Bl Il 2.

HFE A 9T 6 gR1 I8 GREd e sar & 6 S i §

Inftret AMIBIRET o) TR a3 SRl TR 81, Fdddl furT & gRT

D! R & ST 2.

3) Y% RIRIA:

I § FdeT3iel Ue] W X ST B FRFN &) STl ® IR g |l
AR 1 AT RUIE o HeH A L1 Aol S 2.

(4) UrenfTes &1 SrfSrhd™ ST

3N TR fEwa @iler N o1 fhatfad o= fean T 2. |Adddr 8
U e e dTq-3-fIRAe oY foham TR 8 Td I8 Sieg & IOl W 9 g 8l
SR,

AR feren-Frdell & AR dreifiel 31 Aftrdbad START SR g Al
JeIRH H GEIR o & A 9 BIART Jaa1ge § AN MR R & T
3, T4l areiiepdiaii @1 Rl vd fSryep! Bl fear 721 8, 99 goid! vat
1 T ST AT 2. AIETErS] A 99 & / P FRIFK PR 8 IR & ¥9
# dIaTerS! 94U AR (THUATH) D1 I fomam T 2.
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FIN A TG | G SUhAI | MYfipavait
| WISTHRI | GSisl 3 W o, fepan
RIS ?

B

=T afercll / &1 & |abar AftreIal gRT FrRfia Fieror & wwa qen
F1aR® AIDAT TGRS & QR Wh TSR b Wrdl D) Agfead (YeH
SI9 gSdTel & S X&)l &, FaR® dadhd SU™ & 9 § a1 Gl fawm
P A A U JUITell Y DI T & FSRach T8 TeIb IR 379+ 393 &F W 4
A 37T STHT HR IR e ST 7T .

fraRe Aadhar TEE SRITIRIET |

gRITETS] | SIS &1 Jehem %Wuwmaﬁ?ﬁ TP FER| H STl
M 6 e 3 3 | AT BT | BIARE BT b Al frwTRal
P gRT I RI1ST § FaRES Fadar FaT RITRIET 6F S 2.

St ® Addbar A

TP el | STl Adhal AR B Iob ATRID AR TR AT BT STy
2 3IR AR Al Pl AT B9 | ST ST 2. FADdl AR ST D
PRAE BT e A WA TG ofex (THAG), FRIeror Ruie # g
A1 IS T8 Sifrafiiaral, Rierrdl @ sifa a2, agznﬁ'ﬂcﬂcbao‘rﬁ’cn%ﬂ‘r
AT AdDdT T A Ffra T Al B R SR 2. hro e
T &1 g9 Rad e 2.

TchTcl SSTHD HRIATE!

AR WDl ARTBRI §RT A8 FERE D1 S & 6 Il SRy & faeg
ST TIRIBRI EIRT Aehlel SUSTHS HIIATEl Bl .

AT STTSHT TS DT RO

P ATDHAT AR (AAN) F FERmfreei & 1=y A SR W Fadbar
ST AT 6T RS fehal ST 2. YR & i ¥ | S /
TTEh] H STTedhdl <M & e W ] IRI13T / Hraferdl §R1 I8 & SR

RRELISECIANEIRGE
Bl
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1. Does the policy relating to ethics, The Bank was set up on 20th July 1908, under the Companies Act of 1897,
bribery and corruption cover only the with a small paid up capital of Rs 10 lakh that has now grown into a strong
company? and trusted financial body. It has been a well-orchestrated growth, involving

corporate wisdom, social pride and the vision of helping others to grow.

The Bank has been founded on strong ethical values taken forward by its
honest and prudent leadership. The financial integrity, business prudence,
caution and an abiding care and concern for the hard earned savings of the
people, have been the central philosophy around which business decisions
are effected in the Bank.

The Bank has arrangements through vigilance to check corruption,
malpractices, embezzlements and misappropriation of funds as under :

1) Return on Assets & Liabilities filed by officers:

a. Online submission of annual report by officers on moveable and
immovable properties has been made mandatory.

b. 100% scrutiny of the Returns.
2)  Agreed List and List of Officers of Doubtful integrity :

Agreed List of officers against whom there are complaints about their
honesty or integrity, doubts or suspicions, is prepared annually in
consultation with the CBI authorities.

As per CVC guidelines, list of Officers of Doubtful integrity is prepared/
reviewed annually.

It is ensured by the HRM Department that the officers appearing in any
of the aforesaid lists are not posted in sensitive assignments. This is
monitored by Vigilance Department.

3) Rotation of staff:

Rotation of staff in sensitive positions in the Bank is monitored and
information is submitted to the Central Vigilance Commission in monthly
reports.

4) Leveraging of Technology:

Online internal Whistle Blower Policy has been made functional.
Dedicated portal for vigilance function Bob-e-vigil has been initiated and
shall become fully functional shortly.

As per CVC guidelines for improving Vigilance Administration by
leveraging technology, display of summary of contracts awarded,
showing position of various bidders and name of the agency L1 to
whom the work is awarded, in corporate website on monthly basis.
Fraud management Solution (FMS) has been put in place as a tool to
control/ prevent frauds.
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Does it extend to the Group/Joint

Ventures/Suppliers
NGOs/Others?

/Contractors/

10)

Scrutiny of staff accounts:

Scrutiny of staff accounts at random is being undertaken at the time
of regular inspection and during the Preventive Vigilance Audits
conducted by the Vigilance Officers of various Zones/ Regions. As a
preventive vigilance measure, a system has been introduced through
IT dept, putting restriction on staff to put either debit or credit in his own
account.

Preventive Vigilance Audit:

In order to bring awareness in the rank and file to curb occurrence
of frauds/ misappropriation, Preventive Vigilance Audits of selected
branches by the Vigilance Officers at Zonal Offices/ Regional/ Corporate
Offices are conducted.

Vigilance Committees at Zones:

Zonal Vigilance Committees at each Zone meet every month and take
a comprehensive stock of various issues. The Vigilance Committees
examine all Special Observation Letters (SOL), irregularities pointed
out in Inspection reports, complaints etc warranting disciplinary action
prima facie, monitoring of disciplinary actions and all issues regarding
vigilance administration. Central Vigilance Department gets a report
thereof.

Prompt punitive action:

The Chief Vigilance Officer monitors for prompt punitive action by the
Disciplinary Authorities against the delinquent officials.

Observance of Vigilance Awareness Week:

Vigilance Awareness Week is observed annually as per CVC guidelines.
Seminars, meetings, competitions etc. are being organized at the
branches/ offices during week to disseminate awareness against
corruption amongst staff/ public/ customers.

Vigilance complaints:

The Chief Vigilance Officer ensures investigation of complaints having
vigilance overtones and takes appropriate action wherever required.

No
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9% & U GAT afcpel 2 rid Rieradi &1 FRM d gq@! oI fHaRor

Rrerad o g8 den yEe gRT foh
yfera Rieral &1 ddvee T o
REICIERERIRID

Ifg VAT 8 91 50 Ta) H ST faaRor 3.

How many stakeholder complaints
have been received in the past
financial year and what percentage
was satisfactorily resolved by the
management?

If so, provide details thereof, in about
50 words or so.

10

g TS .

TR @ 2017 - 18 b QIRTA 10,56,041 UTS e fRrebTIc Ut g3 o o 3774 9 10,42,803
(98.74%) T FaTTSTh &7 W FHTE P &1 T,

Pl IT (10,56,041) Rreprardll § 4, ARENATS & feen-fral & AR, VAl R
oretent frramor rf @t foifer () qen arTet f&aw (S + 1) 1 81 S (90,498) SAD!
R HRA DY MDA T2l 2. 31: 31, 2017 AT, 2018 TH 1 (A & SR
U< Pt R &, 10,56,041 - 90,498 = 9,65,543

9% ¥ 9IS gRI SFgAITGd red Riprrd Farer iy den ve gufsd e Rierd
FTaROT IUITEll BRIRA 2. 9 TTEd &1 TIE AT I SMTLIDHIS/ ST Bl IR
PR P YR ST UG SIFRedh & 0T b 539 9RO &b 9T Ifiag © fop Il qepivep,
Ifha, STE IR TIH DI BT STNT AMAR [ A TEH BT AR ISP
ay 2017-18 & R -08- Fadhal Gaeh NG I g5, STl SMawad gl 5
Rrerd & T AfreRal gRT ST TSdie BFEE & 7.

The Bank has a dedicated vertical for Customer Service for monitoring the
grievances and its quality redressal.

During the financial year 2017-18, 10,56,041 customer complaints were
received, and 10,42,803 customer complaints (98.74%) were satisfactorily
resolved.

Out of total complaints received (10,56,041), as per RBI guidelines, complaints
resolved on the same day (D) and on the next day (D+1) (90,498) need not to
be included for reporting purpose. Therefore total complaints received during
the period April, 2017 to March 2018 comes to 10,56,041 -90,498 = 9,65,543.

Bank has put in place a Customer Grievance Redressal Policy, approved by
the Board, and a well-structured Customer Grievance Redressal Mechanism.
The Bank is highly responsive to the needs and satisfaction of its customers,
and is committed to the belief that all technology, processes, products
and skills of its people must be leveraged for delivering superior banking
experience to its customers.

During the year 2017-2018, -08- vigilance complaints were received. All
these complaints were examined / investigated, wherever warranted, through
various authorities.
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frgr 2

Principle 2

1.

B

“IAR P GIH A 3N IPR b SAE UG A0 ISH D A6 Sl P T
SraeeTer # FRId T AR &

“Businesses should provide goods and services that are safe and
contribute to sustainability throughout their life cycle”

AT -3- VA SISl I Rl o
ool TR 78 IR 31T JITaRoT
P I, SIRGT TN/ 1Al AT B
gfte 9 fFrefia fomam T 2.

W@ eIl g ()

3R §a 01 o AIEGH | Ih Y 311 &b e ST BT U (hwhrl Hiead
. 9 7 59 HdY W 95 W HH SO €. 5o - T ASTALT TSI b [raryor
® Y AFES] B WA IR B, Al AARKIBROT H 9 ASRIA Tl
BT YT BT A A IR Y G A W ASRICT TS| b faiaor W)
e forall # afeen amRibl & fryaryor Fdeh Ao @1 frafad o) &
2, orres q&d =g7a¥ % 1,00,000/- & 0T W fhY S 2. &9 6 roat |
THIARYATH (TG T STSNfIehT RIeTH-TaIRUTeH o1 I &) % &1l
TTS-37 fF & M A THITRUATH o A1l -3 § BRI & I3 B.

oy wamera & feenfiden & AR 250 FeiRa f5al § & afgen @
HERI TR DI RARIH AT TR TR IS 0T S & e o SIYas-
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List up to 3 of your products or services .

whose design has incorporated social
or environmental concerns, risks and/
or opportunities.

2017-2018

Self Help Groups (SHGs)

SHG is a cost effective way to reach out to the poor and empower them
by inculcating saving habit amongst them as well as enable them to
undertake income generating activities through bank credit. Bank
has taken several steps in this regard. Bank has adopted more liberal
norms of financing to SHGs. Considering the role played by SHGs
in empowerment of women, Bank is focusing on financing of women
SHGs. Bank is implementing the scheme throughout the Nation with
special focus on financing to women beneficiaries in identified backward
districts of the country, wherein the minimum loan amount of Rs.
1,00,000 is being sanctioned. We have entered into Tie Up arrangement
with SRLMs (State wing of National Rural Livelihood Mission -NRLM) in
6 states and are working in close coordination with all SRLMs.

Bank is actively involved in implementation of DAY-NRLM Scheme aimed
at providing hassle free Credit to Women SHGs at a concessional rate
of interest in 250 Identified districts as per the guidelines of the Ministry
of Finance. Till March 2018, Bank has financed to 65488 women SHGs
with outstanding balance of Rs.646.62 crores.

Baroda Swarojgar Vikas Sansthan (Baroda RSETI)

In order to identify the need for imparting skill to rural poor and engage
them in self- employment ventures, Bank has formed a trust under
which 49 centers are established all over the country to provide free of
cost vocational training to unemployed youth.

These centers are also providing handholding support to the trained
youth in availing bank credit and in establishment of their ventures.

Bank has trained 3,29,452 candidates under this activity out of which
2,19,018 have established their ventures successfully up to March,
2018.

Financial Literacy & Credit Counseling centers (SAARTHEE)

Financial literacy being a prerequisite for bringing the excluded sections
of the society under the financial services, Bank has established 51
Financial Literacy and Credit Counseling centers all over the country
which are providing financial literacy for responsible borrowing and also
counseling to those who are under financial distress. Till March 2018,
cumulatively 11,61,954 persons availed the services through camps
and visits at centers.

All the counselors at these centers are providing face to face services to
the visitors at the centers as also conducting camps in the remote areas
for providing their services.

31 Soll Al & g ferrreor :-

faRIY B9 37 ATAYOT &3 H BRI D f4STell Y& PR FAT I TR DR, S

& g AR o1l & ST H ghg B 3Maeddhdl Bl HeAoR W Y 9

Frrafaiad FroFmN &8 © -

1. |ieR RIS qo1 ¥ &l 9l 9 41 Raved efid &_e & fog
feRTATyOT B ATSTI.

2. IR deR ST RiveH nfyd a4 & fog i d9ryor =2g e

3. g e aRAISHIRi 8 Bl - diccd Uit R & e & fag
[ESEISUICIRIC RIS

4. AR IHEA DI WRIE 2 fAfee 07 3T H2, el RaTR, ORI §
T feRrAI BT foRi eI SUTel BRI & fod TRToe e Sead
HR T (SICITTUHSY) Ui, & 1l A T8-319 foma 2.

fpaml ¥ ¥iraTer o1 famadior

ITIOT &1 | Ao & T g [l ol faaifta a1 & fo’ g9 U

RISEICEIRIES




I <R Rard

Business Responsibility Report

iv.  Financing for Renewable Energy Sources:

In view of the need to increase the use of solar energy both for home
lighting and water heating particularly in rural areas, Bank has the
following schemes:

1. Scheme for financing for installation of Solar Lighting and Small
Capacity PV Systems.

2. Scheme for financing for Installation of Solar Water Heating
Systems.

3. Scheme for financing Installation of Photo-voltaic Pumping
System for Small Irrigation Projects.

4, We have entered into tie-up with Grassroot Trading Network for
Women (GTNfW) an NGO for providing financial assistance to
the salt farmers at Little Rann Of Kutch ,District Surendranagar,
Gujarat for purchase of solar units.

V. Financing Toilets to Farmers:

We have made a scheme for financing to Farmers for construction of
toilets in Rural Areas.

W I ITe o Y W] & ST AT el
(Sotl, STet, Pedl Al 3Nfa) P ey |
%WWW@HW&

i. =4 ?Td'ﬁ i oo af @ awrEl
S/ fadRe & IRA [ qed
S ST # e T B,

i. e ay @ g H Uil
&R ST & SRM (Sell, )
g TS A,

For each such product, provide the Not Applicable
following details in respect of resource

use (energy, water, raw material etc.)

per unit of product(optional)

i. Reduction during sourcing /
production/ distribution
achieved since the previous year
throughout the value chain?

ii. Reduction during usage by
consumers  (energy, water)
has been achieved since the
previous year?

IR 3T % (HI{QCIS"I EERSI {‘Il%d)

i Afg g @1 3D SIS B e
IR gRT 9 fpar & 2 50
Y&l H 391 fqaror A <.
Does the company have procedures Not Applicable

in place for sustainable sourcing
(including transportation)?

i. If yes, what percentage of
your inputs was sourced
sustainably?Also,provide details
thereof, in about 50 words or so.

oF



4. F HYN T W JAT AY A,
o ST BRI & INTUT B
Fer A 2fie 2, | SdTE U4 |ard gra
H T PIS HIA SO E ?

I g AN ST &1 Td I =1 Bic
Ied B el H gUR o Bq o
PHIHIBW MY E ?

4. Has the company taken any steps
to procure goods and services from
local & small producers, including
communities surrounding their place
of work?

If yes, what steps have been taken to
improve their capacity and capability
of local and small vendors?

5. O SO P U RN JAT THR I3
o1 Rargfefe & fag 15 aaven g 2
e B @ SURN FA THR IRG3H B
Rargfenfer &1 gftrerd fean 2 2 (3ret-
T S <5%, 5-10%, >10%) 1T &1 50
TR H 3BT faavor W Iqele BTG,

5. Does the company have a mechanism
to recycle products and waste? If yes,
what is the percentage of recycling
of products and waste (separately as
<5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or

SsO.

fagid 3 Principle 3

1. U HHAIRA B Fel T Bl AR

1. Please indicate the Total number of
employees.

2. DY SRR/ ST | SHRAD MR
R 1Y T HHATR DY R BT 2T

2. Please indicate the Total number
of employees hired on temporary/
contractual /casual basis.

3. PO WU wfeel HHAIRAT B A
=N

3. Please indicate the Number of
permanent women employees.

4. UAI IS [ IS e HHaEl
P AT gAY

4, Please indicate the Number of SC/ST
Employees with disabilities

H

KINGE

Not Applicable

EIVGE]
Not Applicable
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“Businesses should promote the wellbeing of all employees”

55662

(31 71, 2018 )

55662

(as on 31st March 2018)
18

12609

1402
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5. 7 3719 T DIs HHAN] TS & ST Ja=er

5.

B ERTAI B ?

Do you have an employee association
that is recognized by management?

M9 QAR HHARAT 1 fpa gferera
39 WG HHAR] TS & Fexd B ?
What percentage of your permanent

employees is members of this
recognized employee association?

P91 freet foxiia ay # 91e1 AoTgyl, STaRA
OGN, M ASIgXl, I Icired |
TRy RIeprdl 31\ g9y aon 39
fcir a9 & ofd 9@ @iftqa Rieral o
Rerfer <@,

Please indicate the Number of
complaints relating to child labour,
forced labour, involuntary labour,
sexual harassment in the last financial
year and pending as on the end of the
financial year.

ST &,
AT SFEAT I 31T TSIT TS eI
o o $fSa1 9 3ifh gS1aT TS iR (THsidrs<y)
« it a9 Tl ¥ g B
o A RoTa Brefict 3 & 31T dSIg] THclls THIRTRIRTA

Yes

All India Bank of Baroda Employees’ Co-ordination Committee

. All India Bank of Baroda Employees’ Federation

. All India Bank of Baroda Employees’ Union (NOBW)

. All India Bank of Baroda Officers’ Association

. All India Bank of Baroda Officers’ Federation

. Bank of Baroda Employees’ Trade Union Congress

. Bank of Baroda Karmachari Sena

. Eastern Regional Council of Bank of Baroda Employees’ Association

o 21.07% SIHRY RepTS ATAR AU HHAR] HH &b & &,

«  86.98% AU WEARN U4 AEd RIS TR AIA-UT< HHAR) 6 &
e &
21.07% of Officers are members of recognized employee association as
per records.

. 86.98% of Business Associates & Sahayaks are members of recognized
employee association as per records.

®. 4. o frimadd ol af & 3ia
S.No. Category E?R-H aﬁ EI% Tlé ﬁ aﬁ?{ ﬁﬁﬁlﬂ?ﬁ
forraal & W Eakire: |

No of No of

complaints complaints

filed during the pending as

financial year on end of the
financial year

el A, SfeRA HOIgYl, N LA
SRIILE qsii Nil Nil
Child labour/forced labour/

involuntary labour

2 A I 8 T
Sexual harassment Nil
3 RERIRINISEIN Nl NGl
Discriminatory employment Nil Nil

o



B

8. <o quiig g iRl # < R uftrerd
FHHAINAT DT freel 99 GRe qo P

TPt JTIISTN 1 gfderor foam T 2

Hrs

T HHARY
Y Tfgetl HHER
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SRR | AfaeT HHANY
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63.72%
57.93%

63.65%
FTRIR & -
R A :

% 7 T T & A W T FII-GO% SMER-Td YT R 2q AWl ffaferd
| &= Il ¥ WieH Ud ARG god H TeT fedt 2. ofFd / &5 § wWiek 9
Hiepfcrep MAIRRIT SIS R g T4 WIex SR &l Wi gq Tl wWied
Foral 1 gore ardfed fomar a1 3. o sfael / & # o faft wicd wifafafrr
3R RIFIY THATE AT fohd 511 78 & R i1 1 I, S eiferianRor
IR AR TR /I § Ferd el 2. fed faxia av & SRM <91 & i fewat
¥ 6 fcR-3tTe gATHE AT ford T,

81 81 H, 9% 7 ‘dI-3ils’ PRIHH & qed AMTBRI B H AT HHATRAT 8 AT,
Ay I BRI AR fHAT 2. $7 g SRIHA! H 3R fhY T 94 wisgel
F A TP B TR (J)’. U BRIGH # T TRH R Bl Iegd HHARAT &
G P GR H SIFTEHT YT BRAT 8.

FHANAT T R W9 AoH:

% 7 PHAIRAT & TR J4UH B &= # U Alehd Had & Y H, BHAINRA B
feTg &oe1 e 319 TSI B Y3 1 2, R SicTe dHary 3o/ 31ae Shasrenely
Afed FAIag sRadral/ = d=i & SIHIRe® drsil R <2 W H Rerd dwi
TR S a9 # U 9 (30 9§ A FHH MY b HHANI ¥]) T IAF 99 (30 99 ¥ ey
B IR & HHARAT ) I TR W19 BT Aol 8. I 7 8T &1 § 3 Aroren #
IR a1 2 T2 IS HHAR] U4 A1 ST 9/ Il & forg i 4 gfg & e
S I HHATNAT & oY TaRed S ATST1 A A 3R A 8.

ARG H W HER BI e H MHRAD i gz & 91 A ol Rarel § saH
TR SR 8. Ty 187 Ud 39 T & 497 8 SITodhdT & 31Td T21T a9 $ax
ST BT B ST o Ry # Aferter T HER &1 Ial ST AR & TR0T
H T 971 2. 39 e H, 9% 1 1o Afgen HHaRAl @ 30 ud it @l 99 g
# SHPI TEl B T oI AT SHD ARl F g o il Afgen waral 2g
RIS WR IR W AR TR Sii@ BT AT . §a 5 TRag 99 4 30 T4
I AP B IF FYE P AT 5000 AfSAT HHATRAT Pl Hax PR DI Ao
TR B, THIMST & MR W SHH A R HIRd H 3600 AfEl HHATNAT - I8 T
Sita a1 ol 8.

fereror Ny -

% 7 - ©IchH R S & Y BIS 3% beac A Bl FOIId &I T
o | TRrepTRAT BT a¥ieT <1 3w o S 1 A Mifsdn W ARk Frawi
& el TR g o Y 791 ATl M7 T b A SR feam 2.
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16107 1 IR AP T & AT YD b - AT IRIET0T HRIBAT H TR SR
AIESH FARIST & ST IROTGRIS Jakied, AIRSAT BT JRARVT 3R AHE fhareher
311 gr1eToT BRISHH BT TR AT . I SRIel &b S AR P ATASH
TSIGT PIURE Hex H a1 i .

feagin Hem -

feai HHaRAl & AF19d BI T T2 JFURT & AJHe S© ol =g JSIa]
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R R T
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What percentage of your under
mentioned employees were given
safety & skill up-gradation training in
the last year?

. Permanent Employees
. Permanent Women Employees

. Casual/Temporary/Contractual
Employees

. Employees with Disabilities.

2017-2018

63.72%
57.93%

63.65%

The Bank has taken various initiatives to promote the well-being of employees.
Few of them are as under:

Wellness drive -

The Bank has formed Sports & Cultural Clubs at all Zonal/Regional Centres
to inculcate wellness and fitness regimen amongst all staffs. All the Sports
Clubs have been allocated Budgets for purchase of Sports Equipments & for
conducting sports & cultural activities in the Zones /Regions. Various sports
activities and local tournaments are now being organized across all Zones/
Regions which have helped build fitness, team bonding and camaraderie
across staff members. Six Inter Zonal Tournaments were conducted in
different parts of the country during the last financial year.

Bank, in recent past, has initiated comprehensive, long term Leadership
Programs for its employees in Officers Cadre under the banner of ‘WeLead’
Program. One of the key modules introduced in these leadership programs is
‘Wellness’. The objective behind introducing wellness in such programs is to
bring in awareness amongst employees to maintain a healthy life style as also
to strike a balance between professional and personal fronts.

Health Check Up Scheme for Employees

The Bank runs a Health Check up scheme for employees under which the
employees along with his/her spouse can undergo a complete health check
up at empaneled hospitals/diagnostics centres once every two years (for
employees below the age of 30 years) and once every year (for employees
above the age of 30 years) across various locations/centres spread all over
the country. This scheme has been made mandatory for all employees with
enhanced amounts for undergoing a complete body health check up.

Breast Cancer Screening programme for Women employees of the Bank

The incidence of breast cancer has dramatically risen in India and continues
to rise in all reporting registries. However, owing to lack of education and
awareness of this disease and in absence of a proper breast cancer
screening program, majority of breast cancers are diagnosed at a relatively
advanced stage. Last Year, Bank organized Breast Health Check for all its
women employees in the age group of 30 and above for early detection and
prevention. Bank had planned to cover around 5000 female employees in the
age group of 30 years & above in a phased manner. Based on the turnout,
more than 3600 women employees have already undergone this breast
screening program across India.

Nurturing Ethics:

Bank launched Code of Conduct Module on E-Learning platform with Tests
that required to be taken by all officers. Bank also launched Social Media
Policy with emphasis on ethical conduct on Social Media.



fR1gT= 4 Principle 4

AT B 7 37T AR S Td 91 fEqeRe
Ffifead o= fag g 2

Has the company mapped its internal
and external stakeholders?

SR § F 1 HF 7 Ifd, FASIR
IR TR W v fequR®! & fafed &=
fong?

Out of the above, has the company
identified the disadvantaged,

vulnerable & marginalized
stakeholders?

MindGym Series:

To broad base learning, your Bank has reached beyond the usual formal
training programmes by way of organizing events such as motivational
speeches, video shows and group activities etc under the name MindGym
Series. Lectures under this series are held at Baroda Corporate Centre.

Physically Challenged employees:

Dedicated programmes for physically challenged employees were conducted
at Baroda Academy to equip with various tools to uplift their morale and to
integrate them with the mainstream.

Learning and Development

Your Bank has adopted a very balanced people strategy to create a composite
and responsible Human Resource in the Bank that can drive growth and also
adequately meet the various skill requirements of the current times arising
out of the large retirements, massive induction of talent and challenges of
succession. Last year your bank trained 66372* employees in house under
3024 programs and also deputed 7644 employees to undergo external
training programs. In addition, 6.80 Lakh courses were undergone by staff
members through the Bank’s E-Learning courses.

*Due to the employees getting more than one training.

Special Programme for Visually Impaired and Physically challenged
Employees

With a view to empower visually impaired employees, a special training
program was organized at Baroda Apex Academy. This 6 day residential
program was a blend of technical as well as soft skill training. Similarly, another
Special Programme was organized for physically challenged employees to
enable them to perform to their best abilities.

“aarg H g feaurel, fRver S 9Rid, FCiR 3R TR <) §, S fedl
“Businesses should respect the interests of, and be responsive towards
all stakeholders, especially those who are disadvantaged, vulnerable
and marginalized”

Si &

Yes

S

Yes
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Are there any special initiatives taken
by the company to engage with
the disadvantaged, vulnerable and
marginalized stakeholders. If so,
provide details thereof, in about 50
words or so.

The Bank has taken various special initiatives to engage and extend benefits
to the disadvantaged, vulnerable and marginalized stakeholders. Few of them
are as under:

SC/ST Employees

The Bank practices policy of equal treatment of all employees without any
discrimination and bias on the basis of caste, creed and religion.

The Bank extends certain special benefits/facilities/ assistance to employees
belonging to SC/ST category such as pre-recruitment training and pre
promotion training. The Bank also provides scholarships for meritorious
students among children of employees belonging to SC/ST category, from
Bharat Ratna Dr. Babasaheb Ambedkar Memorial Trust.

The Bank has a Chief Liaison Officer in the rank of General Manager at
Head Office level and a Zonal Liaison officer at each Zone (total 13) for
effectively addressing issues/grievances of SC/ST employees. Also, there is
a dedicated reservation (SC/ST) cell at the Bank’s Corporate Office, manned
by experienced professionals, which deals with issues related to SC/ST
reservation and liaison with SC/ST Commission, Government Officials and
other external agencies for ensuring strict compliance of SC/ST reservation
guidelines. On quarterly basis, the Bank conducts meetings with All India
Bank of Baroda SC/ST Employees Welfare Association at corporate level as
well as at the Zonal Office level wherein regular review is done about the
proper implementation of the various policies pertaining to reservation and
benefits extended to employees belonging to SC/ST.

Persons with Disabilities

The Bank, as an employer, provides equal opportunities to all its employees.
The wages/salaries, promotions and other benefits extended to employees
with disabilities are at par with other employees. At the time of assignment of
duties to employees with disabilities, proper care is taken to ensure that they
are able to discharge their duties comfortably, despite their disability.

Bank has extended various benefits/perquisites to staff members with
disabilities such as provision of special computer software for visually
impaired employees, financial assistance for purchasing hearing aid (for
hearing impaired persons),artificial limbs (for orthopedically challenged
persons) within certain limits, payment of conveyance allowance to blind
and orthopedically challenged employees, exemption from rural/semi-urban
postings, preferential allotment of the Bank’s residential accommodation,
convenient place of posting etc. Bank also provides travel reimbursements
for people with disabilities who have difficulties in moving independently and
for Visually Impaired persons along with a companion to assist them to freely
travel on official duty/trainings.

In terms of Govt. directives, employees with disability are also eligible to
avail special casual leave of -4- days and -10- days for specific requirements
relating to disabilities of the employee viz. renewal of disability certificate,
medical check-up etc and for participating in Conference/ Seminars/ Trainings/
Workshops related to development of persons with disabilities, to be specified
by the Ministry of Social Justice and Empowerment.
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In the last financial year, on two occasions during the Bank’s Foundation
Day and on Republic Day, the Bank undertook the following initiatives under

its Baroda Anubhuti program for connecting all employees wit

h mandatory

community service activities. Some of the community service activities done

by our employees are given in the table below:

22

age Pl P fegw o feaw Pl

Category of Initiatives 20 W, 2017 26 STaNY, 2018 Grand
Foundation Day Republic Day Total

20th July 2017 26th Jan 2018

Y-S DY g—qﬂg{ﬁ P T 7482 2120 9602

No of Units of Blood

Donated

R TR Qe &7 G 26028 6854 32882

No of Saplings Planted

TIEHd I ) Fe=T 1818 363 2181

No of Cleanliness Drives

W‘ 15 anfe § B, 1705 6654 8359

ch\ﬁc aMseH, dfex DR/

YREBRR HT Aol

Distribution of Furniture,

Sports ltems, Water

Coolers/Purifiers in

Schools, Old Age Homes

etc.

ST AT, 7, 56792 24094 80886

BICIERT  3gedl &l

{. EIE z

Distribution ~ of  Study
Materials, Bags, Umbrella/
Stationary ltems /Cloth to
poor & needy
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R IRUAI,  gEIBM, 31393 7700 39093
AT DY &d Yob/ freTs)
el Pl AfaRol

Distribution  of  Lunch
Packs/Sweets/Fruits to
cancer hospitals, old age
homes, Orphanages

T2l Uh-3TT HH T AT
(aRmTRRI Y <) gt
# 3fice Tt fohe 3R Afsder
fere 1 faa=or

Conducting Health Check
Up Camps (No of people
attended) Distribution of
Old Age Kit and Medical Kit
to Old Age Homes

JET5MI Bl 3les TS fore 3R 7211 906 8117
Afedhal fohe BT AR

Distribution of Old Age Kit

and Medical Kit to Old Age
Homes

I 1 91E dfd, PSR SR TIRT W 7 fEaure! Bl JHIfae By 9ol Sa!
e % forg Rfiret vt 1 &,

7 39 feen # A9fSd T oG &, S 7 HweiR ol s1ifd BIc fhami, vasdl, T,
ST, wfger AR & drar 319w ol # gig I & fag 9gd Al 98l @ 8 3R
I foTg F01 o B 1T IATRT Bl Rl T & oy S FHI-7T W e
fpy €.

Initiatives to engage and extend benefits to the external disadvantaged,
vulnerable and marginalized stakeholders:

6156 2124 8280

Bank is committed to extend the benefits of banking facilities to the people
in the bottom of the pyramid. Bank has been taking concerted efforts in
this direction. Bank has taken various initiatives for increasing its lending to
weaker sections i.e. small and marginal farmers, SCs, STs, OBCs, women
beneficiaries, minorities etc and modified its products from time to time to
make it easier for them to avail loans.

gy
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T4 9 B T IPR &

ITAIOT T o1 ST &A1 H B Ol P Ty ST JAOTIH” o A
ST

2. 1 RI T b HiY 01 H A Ud Furiies IRfer Haell srmaeesdn H 6.
I31a] fopa e IS AT (FIHARN) & IfdTd SHARN gRG fHam
JAfRTS Heo1 Afed BN Td IRAR & HROTIYOT, SUHIT B Gl T4 991 &
ferg aifim <1 e €.

ATl @) ATBI D 0T SILADBAIS Bl IRT B B FehT echret 0T Bl
YA P TTs.

fepaml 2g WOl o1 IISHT & T8d BT WOl 0T ISl $ 3 A
JURA o g farey <50 9 2183 erenadi o1 FreriRon fepan .

BIC fpamt | Tifi=et forami /afee amnfrat & fad o eae | g Rargg
P A1 G I ST AT B YRRATT DI 7.

THAIRT & hise fedot a1 Faem < B 3R THdeh &l iedifed & 7
B T dTsaiergs difect SR faf. (TUer) iR HERTS; Tiidbedrel
P GRITH (TR < 1 <T%-379 feha 8.

9% 1 ¢aeR Ud B SUBRYT B WRI & 31T Thargsl Bl RN H=- &
forr SUm-3 & 1 <IS-319 o B, Sife gAR B HeieIavoT dIchIferal ol
Haffd am.

IR fTAOT & GEd g SR Ie ¥ H Uidele 3R W I 4t 98991 & iy
3R AIftToares TRITARRIT & SMEmR W O =T AT SIRY BT 2.

TIIT ARTASCIAMS 7 3nfl Tk 320452 Jaraii o1 IR o feam &, forei
W 53935 T, 82040 TR, 33809 TR 20T 94848 1 frws a7 & &
I 219018 JaTal =1 AT AT ISR YT R (T & 31ram TRISHTR R
= f&r 2.

e f Iucrer B T 2.
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Principle 5

1.

PRI HY D AFAINTDBR T bhac] By
A AEg T A 39 AEEgE e
MY/ AfaarenR/ Tonsiy o wfire
2?

Some of the steps taken in this direction are given below:

. Dispensed with obtaining “No Dues Certificate” for agriculture loans in
Rural & Semi Urban branches.

d Margin and collateral security requirements are waived for agricultural
loans up to Rs.1 lac.

. Under Baroda Kisan Credit Card (BKCC) Scheme, BKCC holder farmers
can avail farm and family maintenance, consumption and investment
credit requirements including personal loans.

. KisanTatkal loan, a loan for meeting the exigency needs of farmers was
introduced.

. Under Gold Loan scheme to farmers we have identified 2183 Branches
exclusively for improving Advances under Gold Loan Scheme.

. A mini dairy scheme, with concessions, was formulated to cater to the
small farmers/ marginal farmers/ women beneficiaries.

. To facilitate credit linkage of FPOs and to promote FPOs, We have tied
up with Access Livelihood Consulting India Ltd (ALC) and Maharashtra
Agricultural Competitiveness Program (MACP).

. Bank has entered into tie-up with EM-3 to finance their franchisees for
purchase of tractors and farm equipment, which will enhance our farm
mechanization portfolio. *Under tractor financing, we have launched
three new schemes based on agricultural and commercial activities
without land mortgage on pilot project basis in Uttar Pradesh

o Baroda RSETIs have so far trained 329452 youth, out of which 53935
are SC, 82040 ST, 33809 Minorities and 94848 other backward
communities. Out of above 219018 youth have already secured either
employment or set up their own venture.

o Bank is also providing credit facilitates to the women, SC and ST
beneficiaries under the Stand-up India scheme.
“Businesses should respect and promote human rights”

I BT AFAIRIBR AT et I1 IRIeT B9 F $add §b IR 3 8 GG 8 AR
3 NIRRT R AR LT B

I 39 72 W 0 dRE W IRFIT B b it afed Yad = vd 9 © @R Afemdi &
AT SARIBRI BT FHIT Fae BT ANMEY. Tab QAT TRl BT SFARYT Rl & Forad
RIS T, FTRET, 1, S, s, e, qaoil, Jarfea Rerf, fofw, feaira, 33,
A ST, ST I, ATt Reifd, A1 Fraw g 3 fopell SR W geget A
TRIET BT 3 YeTITd &l

PRI R JHAIGR Fad URAT GG & 92 vd iRy it &1 &
JTE) ARE HAHSTAT B S ATSH] Y STTSTE) Ud IRER AHfT BT T HRdl B.

A Sdie DI hA™

I PRI R A IS BT 198 HRAT 2. PR R A4 IS | AhA™
& fou ar ol § qgfad grag 2. eg9R, 9 1 SRR R Al SHdal
A AT Al B ST & Ty HUARE VR TR Y HEIY6HS KR B g Afsell
AU AP DI FIYfed B & T SRR R AM s B APAM &g el
(ialrgaed) AR SIAR ey ARy 91 11T B 8. 3D FTal, WRA ARBR
A YIS 1Y =M<l & STUTer 3 9 - Jeieh 3ferel | faRe Rrepraa Ay e
D1 & ForTas! I Afen W IR Bl 2 3R S Tah MIBR), Tah fafies den
Afgeell & fog wmfia fRl gonel ¥ d9g U& a1=9) 9e Bl 2. 9% 1 Id
&3 § 0 o Afgel AU e @l Frgfaa ol 2.

25‘|




Does the policy of the company on
human rights cover only the company
or extend to the Group / Joint Ventures
| Suppliers / Contractors / NGOs /
Others?
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SYa Usel Afeell HHATNAT ¥ Faferd Rieral R @Ra Td TRdl 3 $RaATg
JrIa B & g & S 2. 37 wfen dudh sfreiRat @1 armafiie v W gfdrerr
{2 5 <@ B Ifp 9 i wwariRal | waftra Rerdl o1 T g 39 9 are
# \e B . i FHaARAT | Hafe wHal, Sk ATBRT T A Scire B
JIBATH P HET Td 3T HISTINAdT TR AR gl f&T ST RET 2. AfgeT paanay
el AaT- 2wl g Rl D1 AT bR, Afel SHATRAT & o, ARTBR, A SdTe B
R, Haled =TT & fSenfaell Ud I8 Aurer & g §& F9g 99y R
IRUS STRT HRAT . G B ATHR IAFTH, 2005 BT &RT 4 F Ted 37 Faferd
fyaxoll dfeq FiRe W) & AR e afifd & el & faavor §& o
Jedrge W A el fpy v 2.

% D) JTATST B A A L1 PI SN AP qgAT

% T ISR AT S &b Y Suerer sl a1 e TR Bls
AT S AT Y ST el 7, Ufeerds S # TGl 2. U qadg bl e &
AT AT a1 & foq 9a s faxirg ool ol afeares e # gafkia sear
2. AT BT IR AR, 2005 # S T AT JTRIBRoT BT IR 6 3750
o U AT JTRHROT 2, 3Td: HAATIRYT B AT Iucte] IR & forg a1 2.
R @1 frae™

Treeh Rreprrdl 1 2 W fraes 8 Mes Rierad faeH gomell Bl #aoigd B
% U 96 7 B Hed IoW 2. ST A UF & ADIGd ard RIwrd FareT gorel
(THIISIRIRT). UTedh RIerId FueH & fay I8 T 99 JAeniva Alsgd 2. $96
3feTTd, §eb 7 UTeeh AaT Bl ol H AR A ghg vd a8 JHAa o= & fog i
e o1 RIGRIdl & TR 2 SART T-TT 419 2, 379 T8 Hriferd, J9rar #
XA TEd HaT ATBRY (AR Arearer) o1 4t Frgfer o 2.

The Bank’s various policies protecting the Human Rights, directly or indirectly,
cover only the operations of the Bank and do not extend to its subsidiaries etc.

The Bank is well conscious of the fact that all human beings are free and
equal, and that the basic human rights of individuals must be respected.
The Bank follows such policies/practices that, directly or indirectly, do not
discriminate on the basis of national origin, citizenship, color, race, belief,
religion, ancestry, marital status, gender, disabilities, age, sexual orientation,
place of birth, social status, or any other basis prohibited by the law.

The Bank understands well the Human Rights content of the Constitution
of India and other international laws on Human Rights at the work place.
The Bank respects the freedom of associations and the right to collective
bargaining.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at the work place. In the Service
Conditions, there are clauses exclusively for prevention of sexual harassment
at workplace. Accordingly, for addressing issues related specifically to
women employees in work places, the Bank has appointed a Chief Lady
Liaison Officer in the rank of a Deputy General Manager and also constituted a
special committee as per the POSH Act for prevention of Sexual Harassment
at workplace. Further, in compliance of the recent guidelines received from
the Govt. of India, Bank has constituted Internal Complaints Committee at
every Zone headed by a Lady Liaison Officer and comprising of -1- Officer,
-1- Clerk and -1- external member from an NGO committed to the cause of
women. Bank has also appointed a Lady Liaison Officer in every Region.



frra fori av & SR foha feqamai
< e 9Tt g% & 3R fee uRrerd
Jge gRT Hargul & 4 fFaern T ?
How many stakeholder complaints
have been received in the past
financial year and what percent
was satisfactorily resolved by the
management?

frgia 6

Principle 6

1 HI & TG 6 3 e i Fwaa
DI Pl BaR HRC & I THH A/ YR
e/ YT/ FRIRTHR/ T3/ 31
NI

Does the policy related to Principle 6
cover only the company or extends to

the Group/Joint Ventures / Suppliers/
Contractors/ NGOs/ others ?

The above initiatives have been taken to ensure prompt and expeditious
redressal of the grievances of women employees. The Lady Liaison Officers
are given periodical training to equip themselves to handle grievance of
women employees effectively. There are regular reinforcements regarding
sensitivity to Sexual Harassment issues and inculcating the importance of
matters relating to women employees, their rights and prevention of sexual
harassment. The Bank issues circulars from time to time reinforcing service
condition rules, rights of women employees, prevention of sexual harassment,
guidelines issued by Supreme Court of India and their implementation. The
details of members of Internal Complaints Committee at Corporate level is
also uploaded on the Bank’s website under Section 4 of RTI Act, 2005 along
with other relevant details.

Dissemination of Information to public through the Bank’s web site

The Bank places up-to-date information about its Products/ Services/ Facilities
available to public/any other information, which can be disclosed, in public
domain. Being a listed company, the Bank displays its financial results in
the public domain for information to the public. Bank of Baroda is a Public
Authority, as per definition of Public Authority in the Right to Information Act,
2005, and, thus, is under obligation to provide the information to members of
public.

Redressal of Complaints

The Bank has taken several measures to strengthen the customer complaint
redressal machinery for fast disposal of customer complaints. One of such
measures being the implementation of a Standardized Public Grievances
Redressal System (SPGRS), a web based online customer complaint
redressal module. The Bank has appointed an Internal Ombudsman to further
boost the quality of customer service and to ensure that there is undivided
attention to resolution of customer complaints.

EURSARECIERIES

There were 8 complaints filed on sexual harassment during the financial year
and all the complaints are satisfactorily resolved.

“Business should respect, protect, and make efforts to restore the
environment”

The guidelines cover Bank of Baroda only.
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Tﬁﬁa@%ﬁﬁ?m ﬁzﬁﬁqqﬁz;qaﬁqm@g@ma%ﬁmw%gwwmw HeH SO §, ol

9 PIg HeH IB1Y & ? 3FR B, I 99 IS . :
ceaife 3 forg areroRRie ¥ *  TYIRU Pl gWIfId PR ATC/3MSI DI &y Igam dret uaredf &1 Sared

* o958 &I AAMRT (2015-2019) b SR ARV Sl AR S R, qa+
TAT 3T TAHRON Bt TRATSIAISN H Gt foret 71 512,500 RIS TG A
| 2500 THSe ARSI 1 e - 8 T4 Ud TRl &1t Halerd
(VHUAISIRE) 1 319+ IRl e & .

*  3Hd ], IRiagdt T B & ford o fifd Bl T 2. 6500.00 IRIS &
R / 500 THS <Y & AedahdT 2.

o e Raa e aRASRT & ddy # 96 31 9rdl & -1 A7
LT IRl & -
frrfoT 2q aul & STl 1 AT,
5 TR VTS UM, Uarg s arge fpfe anfe &1 Swam
- SR el | el Ol RRATYT B UIcddl Bide B 3R
BT &) WU Bl B By B FreferRad Sag fpg g &,
o feurpiighy anfe sl R & wem 9 Me-am/ IR v,
° TS IR IS & IO farel/ el 3nfE dY $-3et Ao

o CyHErS 9 & AR | Wil Wie 3 Tgd UAGgRT BRIG-IfEd @l
Glef Bl IeTfed bRl

*  IPHe-IEd 3R HIY-Ifed GAdER Bl Gcdlfed B+ b foldl wilRed @,
faios 79, TH-IRIg®, $-ATaeR, e §feh, HiaTgel §fHT B ST Bl
YrcATEd BT

* 24 X7 Tdha-ME 3R HIIG-RfEd AIER B dobfoqd (STl o9el & 39
H RT FGITR DTS , MR Y, JUIATS, TIYANETH BT AR

o fefrd et 1 YT bR b forg diiiies & ifiet e b1 gosd
PN

° YNV BY BTN BU & A TR SHA BT JIHTH ST

*  IEH B YR F oY TAR) J9uTse # $-Ial A Haftrd favol qer sew-
fofep SucTey BRI T 2.

Has
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2. Does the company have strategies/
initiatives to address global
environmental issues such as climate
change, global warming, etc? If yes,
please give hyperlink for webpage etc.

3. 1 HU AW IEROT SIRIH Bl
FoeIiRT/ 3R et BRe B 2

3. Does the company identify and assess
potential environmental risks?

Yes

Bank has initiated certain important measures to protect environment and
prevent pollution as under:

Bank does not extend finance to industries which affects environments/
produce ozone depleting substances.

Bank has committed to Ministry of New & Renewable Energy (MNRE)
to extend finance aggregating amount of Rs. 12,500 crores / fund 2500
MW project during -5- years period spanning (2015-2019) in Renewable
energy sector viz. solar, wind and other renewable energy projects.

Further funding of approximately Rs.6500 crore / 500 MW is required as
on date to achieve the commitment.

In commercial Real Estate projects, Bank, inter alia, stipulates to :-
- Use fly ash brick.

- Harvest rain water for construction.

- Harness solar power to meet energy requirements.

- Using 5 star rated AC, LED Light fittings, etc.

- Introduction of Portable cabins for setting up branches in remote
areas

Following measures were adopted to reduce consumption of paper.

S e,

Exchanging/sending notes/sanctions etc through IP system

Sending emails to Zones/Regions etc instead of sending hard copies.

Initiative taken to open the account through TAB/Mobile banking,
whereby encouraging paper less account opening.

Promoting use of plastic cards, POS, M-passbook, e-transaction, net
banking, Mobile banking for encouraging the cash-less and paperless
transaction.

Promotion of Bharat QR code, Aadhar pay, UPI payment, BHIM as
alternative delivery channels for cash-less and paperless transaction in
24x7.

Additional platform of BBPS has been introduced to pay utility bills.
Maximum use of email in place of physical letters for communication.

For convenience of customers, details and hyper link related to e-
products have been provided at our websites.

CISAN 3T Ud IRATSH Hedidh #, HIfd qatavona Siaw ol &H - R faRiy
9o f&am S 2.

Yes

In TEV study/ project appraisal, due weightage is given to the mitigation of
potential environmental risks.

gy
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4. Does the company have any project
related to Clean Development
Mechanism? If so, provide details
thereof, in about 50 words or so. Also,
if Yes, whether any environmental
compliance report is filed?
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TR, FTADRYT ol s & oI BIg
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BT B GId H F9d PR & AU fharafi &1 YaE -9y Hedw
(STREISIGH/ TS 3feral amieff & @ # spfse) 9 fopan o 2.

faft=1 Fel W frafor ey S aret §& & HrITedl/ MR wa=l & §91ae
D1 BRA 9o TR&HTT DI &1 H W Y AR fepan T 2, oyt Sty
freTor & gd ROT H qaTaRoT ST derd Ud FRIel e URRA &1 a9
B AT 39 A I ¥ oA hR, 1107 Pl §91ae UF ITReH TeqTd -4,
TEBROT AT I TS ST b L7 T STl 8.

Payments to vendors are being made through e-payment mode (RTGS/
NEFT or credit to beneficiary account) to save paper consumption.

Bank’s upcoming office /Residential building at different centers are
designed by considering the Green Building Concept which means the
incorporation of environment friendly and resource efficient processes
at each stage of construction, right from site selection and designing
to construction and operation followed by maintenance, renovation or
even demolition.

FHETTE 37l b QR BHR § - P U8l DI 8. IaTERV] WY $B FITAR 8:-

JOGRIMYR 2T, IREQR &5 # 9R I9e1 Afed gisfas gacy wenfia faman
T (WIEIC SMYR WR). TRIT U1 B9 AR Hol TR BRI 2.

IR0 fafosT 3 9 S0 TaRiT diaR (HIR/aTg SHotl) BT ™ 331 K&l
.

IR TRAT TR W S9N IRI13T / Hraferdl § Sor Jaerd (THamd), 9Rd
WHR & IR AT &5 SUHAT (NHY) & FIH e, Toil YBRRRA
Ifgasg ffires (S3uTd) & 91 I MY ofigel bl Uolss! & gferenfid
foman ST =T 8.

I 1 farggd Soit &) g9, AL H FeIae) N 5 eRT v'd @1 3 B, % forg
2.

RIS MRA TR R ARG | SR & AT FF BT faega fageyor
IERINEIT

IR TR, TR ST BT Sl <& RN 3 gieRem.

SN ¥e FARFT - SN e 3 S9d & ST @ud &1 FRM 2g T80
L, GRS 3fael H grgere IRASTHT

ot BHRE, fafrmior iR o wrg R # 9 M9 TS Sl @
T PR T8 2.

ARIRT T Ao fafesT & ford 9 et SRR e Siifep ara-3g o et
B 2, T @1 &M & o 9ga femam SR
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5. Has the company undertaken any Our Bank has undertaken number of Initiatives during the year under review.
other initiatives on - clean technology, Some of examples are as follows:-
energy efficiency, renewable energy, .
etc ? If yes, please give hyperlink for
web page etc.

Hybrid inverter along with Solar Panel was installed at Rajesultanpur
branch, Gorakhpur Region (Pilot project). The branch is functioning
entirely on Solar Power now.

. Bank is availing Open Access Power (Solar/Wind energy) in BCC/BST

building.

. We are getting the conventional lights replaced with LED through
(Energy Efficiency Services Limited (EESL), (a Joint Venture of four
Public Sector Undertakings (PSUs) of Ministry of Power (MoP),
Government of India) in our branches/offices-PAN India

. Bank has replaced the light fittings of Baroda Sun Tower building with
LED lighting to save electrical energy, enhance brightness which is part
of Green Initiatives.

. Detailed analysis carried out on lighting expenses pattern of the
branches/offices-PAN India

. Replacement of old ACs, fans etc. with energy efficient appliances.

d DG set monitoring — Pilot project in PEN branch, Mumbai Zone for
monitoring the accrual consumption of Diesel in DG set.

. Bank is also using green rated products in all furnishing, construction
and other related activities.

. For BCC&BST building, wet garbage processing units which also
produce bio gas which will be used for cooking.

6. 1 Ruc fpy on @ frim ad =g o et
PO BT IARTE ST/ I Not Applicable
AR Tl gR1 o/ gAd A &
3ER T ?
6. Are the Emissions/Waste generated
by the company within the permissible

limits given by CPCB/SPCB for the
financial year being reported?

7. g a9 & 9e R dfed (Advsee ] e
BY } I ) ARG IR - Not Applicable
T HROT FATSA BTN ACH DY AT

7. Number of show cause/ legal notices
received from CPCB/SPCB which
are pending (i.e. not resolved to
satisfaction) as on end of Financial
Year.

gy
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Principle 7

1. o1 AMYPH B fRN oS @R WK AT
WS PGS 72 AT 7, AN S |
A% gg@ &1 AW e WA s
AT TG ©.

1. Is your company a member of any
trade and chamber or association? If

Yes, Name only those major ones that
your business deals with.

2. 9 MU SWRIGA Al b HEAH A
Ao fed B FIIgER P g
uFIYER fpar €2 IfE B, O g
&3 ST TR YOIl 3R 9, oniffas
QUR, Y o R, ol gRe,
Qe JRel, Addlds AauE g,
Iy faffde .

2. Have you advocated/ lobbied
through above associations for
the advancement or improvement
of public good? If yes, specify the
broad areas such as Governance and
Administration, Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable  Business  Principles,
Others.
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"EAN, S14 Sl Gd RIme ikl B gifia dRan 21, @ 99 ReieRIgEe

“Businesses, when engaged in influencing public and regulatory policy,
should do so in a responsible manner”

S 8.

=N

TR ¥ G (3mEY)

AR SfhT 7R oy TR (JMTERMEEUw)
e Pritfep = R (amgdidiw)
TN e T R (THRMETH)

R MR YT T (Trdiefie)
IR e Fr s (Afers)

I T

YES.

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIFB)

Institute of Banking Personnel Selection (IBPS)

National Institute of Bank Management (NIBM)

National Payments Corporation of India (NPCI)

The Clearing Corporation of India Ltd (CCI)
éméa%a@aﬁﬁméﬁﬁﬁwaﬁ%ﬁ%ﬁaﬁﬁ@%ﬁwm
& A1, S 9B e B dRTGHT IR FRiE |69 i, ifse i, ki

YN e el denm §fhT ST % SrHdlferd b Bl I B arent
AT TR BR 8 J9Td1 99 ¥ BRIk 2.

The Bank being one of the larger commercial banks in the country works
closely with policymakers and policy-making associations, especially in
evolving the policies that govern the functioning and regulation of banking
industry, monetary policy, financial inclusion related policies and sustainable
development of the banking industry.

2L S




| Fqar SR R

| Business Responsibility Report

frgia s

Principle 8

1.

1 BT B N g 8 | defg
eIt &1 SRl R & fog fafifie
PRI/ Ygal IRASHT B2 AT =, @
DT faRor <,

"EAR | I gy e wfud e @ gt frer wnfew.”

“Businesses should support inclusive growth and equitable development”

fagia 8 & IRYeT H IR WIS &1 FHY Jhg qN T 4P &b g § 1 Fs
HTRIHHI IRATSIAIS T8l D YB3 B! &, ST faror favor FgaR

forir wgTeE:

% 7 Y 4 & g §o e ariior e | g8 B A AN IR e dar
I PRI B TRl FHTIRH IRASHT AR B 2 3R I g 3N a1 4
SITST ©. 9 UM DI SIS Bl ST gY 96 -1 IR I1E IR 5 & i
TSIGT WM hST BTe qAT THIVT TS Y SIS Pl < Y A fhed T
91 ITS. Tid] Ud WERi H §feh T a1 Suerel HRa & oy I | fafr= disd o
Ga7gd SenRa 911 Aisd, fpaen T Afsa e fye 1d AieiR e #isd @]
fy 2.
34t e Y g
Pl 14,659 adrd IRl &1 Frged fpan ™ RS0 4 6,167 gaard
gfcrffer 3o el 3 1 @R e & eI 8,492 A ity 2rey el H b
IR E &
b I 21,826 TTia SEfed f6d T & den A Wl g IRA Ase 3R 3P @
AR WRITSH & AIEH 3 HeR gU &

% 7 Pl A1 JATITAC & AT ey Bl 107.46% A IR R o 2.

§o 7 dep-fed Al W 575 TRAT Wiell & 01 /re 2018 & dep-fEd wrdl §
599 TIRET3T & Wiel & e a1 95.99% 31T o o .

JYTHEA SH-¢H IS

AR GETE i a9 & JiaeTd s AT 61 S9oT &1 R "=
-9 AT (NUASISETS) & 9 W SIFT oidn 8. &, 15.08.2014 % usid
UATST AT & =R Elet ¢ Wl D1 TuForSarE =9 & /. 98 tab
AT iR TR Aror 2 foad 36 faciia wwraes ol aRfy 331 el o =g
3N 31fdrp 9 TN B.

YHTHEA ST 89 IS "] A1, 9] fabrT" & faaracas fagia 3 siafifsd
2. 9% W dTel I% IRAR B S 3R shise Gfaensli o e firerm. 583 9
3T g9 D1 B8R ARIh A RIS PR I H A& 21 Ud STanRes Al 4 e
Pl 3MEd F T

THTTHAT STH-61 AT & T WTHRS Dl +1:g[edh B4 BT el deim 98 1,00,000/ -
b B G I DHaR & UTH BT, W b 6 LI qeb FATTSTID el b YT
I T5000/ - o 3faRgTHe B Gfae freri. 337 arefmar, R wrdreRe® = 15.08.2014
W 31.01.2015 <Teb o1 ST b HEA W el &, S7p TRAR H Ueb &R bl Teifg il
ferfhres <1 1 30,000/ a1 HferfRert rafey €rar yred &1, i AeRe brspHi &
37elTdl, 31 1 R YT SIS I, JHFTHA e Sy G Ao, JerEEl
JReET 411 AT 3R 3feel U2 Aol A WRT-IRS] Bl STl A N 2.
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1. Does the company have specified
programmes/ initiatives/projects in
pursuit of the policy related to Principle
8? If yes, details thereof.

Bank has taken several initiatives/programmes/projects in pursuit of the
Principle 8. Financial inclusion of is also one of such initiatives. Details are as
under:

Financial Inclusion: Bank has implemented Financial Inclusion project
to provide banking services in unbanked rural areas and urban poor who
are largely migrants from villages, with affordable cost to the masses and
bring them under the purview of formal banking system for inclusive growth.
Considering the need of the segment, bank has devised special products
such as Basic Savings Bank Deposit Account with inbuilt Overdraft facility,
Fixed Deposit, Recurring Deposit, Baroda Kisan Credit Card, Baroda General
Credit Card and low premium Micro Insurance & Pension product to cater the
need of rural masses. Bank has implemented BC Model and Brick & Mortar
branches models for providing the banking services in rural and urban areas.

Progress so far:

. Total 14,659 BCs have been deployed out of which 6,167 are working in
rural area and 8,492 are working in urban areas.

. All 21,826 villages allocated to the bank and all these villages have been
covered through BC model and Brick and Mortar branches.

. Bank has surpassed annual target set for deployment of total BC Outlets
by achieving 107.46%.

. Bank has opened 575 outlets in unbanked villages thereby achieved
95.99%o0f target of opening of 599 branches in unbanked villages for

March 2018.
el Y SIgREiS! @ TS @ §
(Y= o H) SRR (I
BSBD A/cs opened RIS H)
(No.inlacs)  peposits in BSBD
A/cs (Amt. in Crs)
MEn Branch

&g AT’ 18 Target Mar'18 140.51 4636.46
U 71 18 121.12 5842.69
Achieved Mar'18 (86.20%) (126.01%)

9™ BC
&g A’ 18 Target Mar'18 97.32 1621.63
Iqcifey w18 190.53 3847.03
Achieved Mar'18 (195.77%) (237.23%)

Dol Total
e A4’ 18 Target Mar'18 237.84 6258.10
Iqcifey w18 311.65 9689.73
Achieved Mar'18 (131.03%) (154.83%)

o8
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Pradhan Mantri Jan Dhan Yojana

The Hon’ble Prime Minister had announced a new scheme under Financial
Inclusion, known as “Pradhan Mantri Jan Dhan Yojana” (PMJDY). Accounts
opened under BSBD scheme after 15.08.2014 are christened as PMJDY. It
is a comprehensive financial inclusion plan wherein the ambit of financial
inclusion is enlarged to make it more meaningful.

Pradhan Mantri Jan Dhan Yojana lies at the core of development philosophy
of “Sab Ka Sath Sab Ka Vikas”. Every household having bank account would
gain access to banking and credit facilities. This will enable them to secure
their savings in a better manner and also to come out from the habit of raising
funds from informal sources.

As a first step, every person who opens the account under PMJDY will get a
RuPay debit card and would be eligible for Rs.1,00,000/- accident insurance
cover. After six months of satisfactory conduct of account, they would be able
to get an overdraft facility up to Rs 5000/. Further, the account holders who
opened account between 15.08.2014 to 31.01.2015 will get additional term
insurance of Rs.30,000/- from LIC limited to one member in the household.
Besides the financial literacy programs other insurance and pension products
like Pradhan Mantri Jeevan Jyoti Bima Yojana, Pradhan Mantri Suraksha Bima
Yojana and Atal Pension Yojana have been made available to account holders.

Initiatives under PMJDY:

> Our bank has been allotted 6829 SSAs and all the SSAs have been
covered either by Branch or Business Correspondent.

> Bank has opened 2.39 Crs accounts with a deposit of Rs 6595 Crs and
issued 2.21 Crs RuPay debit cards.

> Instant account opening at BC points along with instant credit in the
account.

Y

Facility of mobile registration in customer’s accounts made available at
BC points

Enabled SHG transactions at BC Point
Enabled Atal Pension Yojana at BC point
Enabled facility of IMPS at the BC point

BC points have been enabled for opening of Recurring Deposit & Fixed
deposit.

YV V V V

\4

Enabled Aadhaar Seeding cum Authentication at BC points.

\4

Remuneration payable to BC per account opening through eKYC : Non
Funded a/c — Rs.10/- and Funded a/c — Rs.25/-

> Our branches are organizing camps periodically for conducting Aadhaar
seeding, mobile seeding, financial literacy sessions, distribution of
financial literacy materials and RuPay Debit cards, etc.

Strategic Initiatives Proposed to be taken:

> Proposed to expand existing BC network from a level of 14,659 to
20,000 within one year.

> Engagement of BCs for recovery purpose.

> Proposed to launch New Products like - Joint Account opening of
savings bank under eKYC mode, Instant Money Transfer (IMT), Utility
bill payment, Passbook printing, opening of SHG a/c at BC Point, etc.
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T IJg HRIHH RIS, 3fdRe S/
UM TR TSN TRBRI
TREISN/ 3T folY W eT & A A
AT ST & 2

Are the programmes/projects
undertaken through in-house team/
own foundation/external NGO/

government structures/ any other
organization?

T A HN YA Bl P gl Bl
i foma g 2
Have you done any impact assessment
of your initiative?

AERe e aRAoERT | amud

BT BT IeT ANTEH w1 8 2 (]I % H
Td IR DI 718 Aror1si o1 favo)

What is your company’s direct
contribution to community
development projects (Amount in
INR and the details of the projects
undertaken) ?

>

>

NIL

TR FETIeE Ao AR S 6 WETH I Tells STl ©. S 5 39 9599
P ToTT 31T frumT o) vormaT &) & T Tum) HeT9ses &

I BT ATARD X, TSIGT WRISNIR BT A= (foFdiesd) gR1 ImHon
& fog =1 TR & forTr eRa SRishH, gfieror vd dIre faamrT Hrisa
NS fepy 11 %2 &,

The financial inclusion project have been undertaken through in-

house team. Bank has set up separate department headed by General
Manager for this purpose.

Banks’ in-house trust Baroda Swarojgar Vikas Sansthan (BSVS) is
conducting various types of financial literacy programs, training and
skilling programs for villagers.

B B YHAT H dIUdrS] Wi H ot iy 37693 TS Y, S1afeh 31.03.2018
DI AT @Mt H ot T Igams 9690 RIS B TR,

AR IRIFRRI §RT R a9 2017-2018 & SR Fel 318046 RIS b 522
A FegagR fpy T

HTE 2018 T 9 §RT 18.14 SRI STa= M1 T4 59.52 ARG GeieT 1 fhg
Y, 3R S YBR 77.66 G TS bl ATHISTD JReT DHavsl YaT fepa T,

ool 94 & SRM, I Y Wl BT IRII 16.89% o 511 Treres A1 2018
H 11.53% | 9 PHH &b VR W AT 11

foria 99 & SRM MR WRET &1 Rl # YuR g 8, S 60% & WR A
JGPN 73% b R R ©.

AT 2018 T IRETEII TH! ATl § AdTg el QRS 78.46% T Tgd 1.

The total funds in BSBD accounts at the beginning of the year was
Rs.7693 Crs whereas as on 31.03.2018 total deposits in BSBD accounts
stands at Rs.9690 Crs.

Business Correspondents have processed 522 lacs transactions
amounting to Rs. 18046 crores during the financial year FY 2017-18.

Upto March 2018, Bank have enrolled 18.14 lacs life insurance and 59.52
lacs accidental insurance thereby providing social security coverage to
77.66 lacs customers.

As on March 2018, the percentage of zero balance accounts have been
brought at position of 11.53% from 16.89% of previous year.

The position of Aadhaar Seeding has improved from the level of 60% to
73% during the current Financial Year.

The position of mobile seeding has reached upto 78.46% in Operative
SB accounts as on March 2018.
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5. @1 AU I8 G BRI & fn bis
PeH IoNT B 16 TR [ usel @
QR S A etaTdd 39T & ? Ife &,
P97 50 Tl ¥ faaRon <,

5. Have you taken steps to ensure
that this community development
initiative is successfully adopted by
the community? Please explain in 50
words, or so.

frgia 9

Principle 9

1. 39 fRiw ad & ofd d& fohaw gl
e RS STHITRT AT ¢ifdd 8 ?

1. What percentage of customer
complaints / consumer cases are
pending as on the end of financial
year?

2. SN T SR gl R AT BT
B AR & Tea FEIRT gae &
JFfaRad Icare Hdeh o gaiia ot
27

2. Does the company display product
information on the product label, over

and above what is mandated as per
local laws?

3. w1 Ul uia aui & SR -l fequR®
J H b fUog oy @R, IR-
RreeRMT fsmoe iR/ IR g
ISR b 9 § AT T9f fohaT B @R
g 399 fRg a9 & 3fd T <ifqd g 2 afs
2 Ql, T 50 STl § 3T fravor €.

3. Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year? If so, provide details
thereof, in about 50 words or so.

Hes
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EREGE]
NA

"EAR DI T WEDi T SYHGAIS A S I8 PR I AUl S

“Businesses should engage with and provide value to their customers
and consumers in a responsible manner”

31.03.2018 T el 9Tt Rrprral (10,56,041) H A T 1.28% (13,540) Rreprarcd
Around 1.28% (13,540) of the total number of complaints received (10,56,041)
are pending as on 31.03.2018

R L
Not Applicable

Nil
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4. T AUD BN A Pl STAGA A THAN 9% I AEqU] GHTER] & o T Auh gl W Fen, A, e dher,

TgIT/ STHTERIT FAETOT DRI & ?

4. Did your company carry out any
consumer survey/ consumer
satisfaction trends?

TAITH, AigTsd b7, Sexae fh, R fFraro, FROR SR ) BYae), 2018
A UED Afee [ ARA pA1 8. T Ureah] | fABI P A A Blsae fon o
e & fei fUeet 72 Gl & SRM el Al 9 g A9 A 9Iadid &) 3. gqa0
R Ie3Y TS D! ATTIHT IR IHIGT Pl TSI & AT TSN R U8 bierd
AT Y&l BT & 3R T IRETHT & HR TR TEdh BT I gY T Td
JaT faRor o= § gfad a2

Our bank has initiated a Customer Satisfaction Survey from February, 2018
on an ongoing basis for critical transactions across all touch points viz.
Branch, Account Opening, ATM, Mobile Banking, Internet Banking, Grievance
Redressal. A feedback via telephone is being obtained from customers who
have interacted with any of the Banks access channels, within 72 hrs of
their interaction. The main objective is to understand customer needs and
expectations and provide targeted customer centric solutions to the problems
and make changes to the processes and service delivery mechanisms,
keeping customer at the core of all changes.

o



