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The Power of Green

Banking with Purpose: Nurturing Sustainable Progress




ATAATI ST i HagadT e & fore Soert Aeers &1 @39

qH o A% ISIET 0l gait ATFATF e U Hag+aar are (BRSR) ATAT Fid g0 cdq
THEAT &1 el 8l T2 A 9gd 9qie a1 g (& gar gagaar gadl e wi afa® womst

AT TEATRAHRATS FIT ATAAT & ST Yol gl deedfoicdd gRT 9% @ ESG SITeH LT agav
2T IF STEH | TeIH SEH & s g U 1060 sSTr qeepeat #§ 329 & 916 g2 7 (27 weadt
Ft sreraw foufa & e 78 Ter Rem § fohu 0 gaTe ST #i geriar g

H 9% S JEaT |, 9 q&T ATAAT4E TATAT § HAgA 1 aaT i ATHA He #hl (o § TareT

=T TR FEW IS F 40 qiag #1 FFT afvger Y afyeflie wHhy ¥ ava, gw gaetaar
FF fom & wEAAaAT &1 AR F 3w o7a a9 &7 39 #3949 hiad #7338 8

TG SATAATAS I AT Hagaaqr e q9e T 9h&e0 98 gAY 919 & 9
Hoaaefie Ted g0 AT TTEh! SAIT AITETHT o [oIT ToF Foid el i gHILT TTdagar &l Z9rar
21 Tg TUTE AT forw U |rasiee 69 % &9 § w1 FLdqT g, Tl g9 I ATI 113 TATAT |
TAZATT TATAT T ATHA FLA o I TATHT 0 TZAT FLd g1 T ThiHeor gq1L Bagmeant * for
& AT A o AT THERLOT AT FIATACATET T TFIE T&E BT gl 9 o 919 U Afah
ATFLIT HigdT g ST TGS &5 & deh o (o7 Uk TE Igd gl TS U gdaTidh-shiad groshior &
ATELIT FHAT g T THTE T (aemea = forw d% it Tfdaagar s I F7dr g T T8 T wlad
ST FETIA-FA ATATEAT 0 AT TRAAT I TETAT SHT TATEGL shl LT FIA o [T S il
e &1 ft wEifeRd Fear 2|

H TITET o T oot ey Siie 98T & Ui 379" J113cd & Ui =d g1 S &t ATa9qras
T AT Hagg BFE Aqere (BRSD) Ta@¥oiid To1d, AT SHERT, HI= &
ST T 1 FOAATIAH AIATT o (o7 STASH TATHAT I ATAHTA® TATAT § ATHA e
FT AT F TEIThd FedT gl gAY Ha9® Hea il HIUHaNT ¥ Fag-iaar qiufd gaer Sussit
gl T ANGLTT FLdl g 3T Halerd wrafargall 9% IHTg & a1 FATs FT Lol gl

9 TIAT A TZAL o ATEAT & THIHE JqATd AT o (o]0 FHIAT g ST TATGL00T FAATAAT T
THTETT FLA 1 TR ATAITFRAT & THAAT § UF AT T | Uk Gag+ 19 Giasy & FHaor §
FIAT TRTETH <dT gl 30 ITAaadl & UF B8 & &9 H, 9o 7 "9ia 1" FAFRH 6 Fq0d w5 I8
E HT g, ST ATAr Tledl  forw swpfa it qeear i I8 90 & i =1 Sfaasgar s e
FIAT B

9 HT TE Tgdl § ° UH "Fia o M =7 Rifore” it Ther g, ST Uk T37 STHT 3cATE g ToreenT
29T AT ATTHT 3T TAATY TRATT T FTHTHTT FLel ATAT AA ST o7 HATE 2T Bl
T =7 Ruifere STHTRaiet i T9awor Tqghd TRISETel i Tataret § [eer & & o
TTCHTTRd AT g ST Haga i [Fatd § TRE i g1 99 20 Buifere ¥ yra [fdr 39 aRs=rsi
T SATETET M SATUIAT ST TATALO(T FAZAAAT HI FTETET adl g 3T AT ATIHT Al FF e §
HEE Tl &, SE" U g Ug &l Jgrar fHaar gl

RfSrecftamr it fRor # it 5 95 7 H UTgs qagT § LT FLA T AT Hl ETT Feed |
qEAH FATAT g1 ATHIET ThAT & Rt F Faias aR=Te" & 0 2 a9 § 9818
ST, TSTEE TS & START § FHT TS, G@T FALT HF gl ST TATALIT HT HLET0T g
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9% AT FEIaT | g9 af=d Gl & d9 (AT quraee ®l 9@raT aF & o Taag g Hwmr
ot ITaTET ST |ATSll % Ugd TG F & o7 Uge &l g, FSas UTEahi % 92 LT Fl e
AT T F 92 H HEE Al gl 9 a1 (6 I JETaT & T /T Fo1T & o= | Haer &
o EaituT e St fatateat w1 Ghartad #3 % o woEiias arEEs a9 97 e
Ffad T @7 21 TRt % forw |1 Sott & = arer 9, 0T arie 995, 91 99T i e
e I o S |I¥ 3T o7 AT Soll AT & TAaroor S Sa€ Giord e & (o7 qgat i
e gl

dF T foraT S TETEsy aT SH ATATSTE SE9AT FT OHGT F:IA AT A9 Fraeya § fataedr,
THTAAT T THTALT Al TETET & o (oT0 Tz Tgot &F il gl S AT TS IaT AIAT HagA aar Tgai
T AZAT TAT AT ATAT THTLHE TATT FATHT FIA F [T a3 5| Tg 9 i 877 37 g
TEAl § I@T ST qohdT g, T aRomieas T F1¥ THRAT &l 4 f&feesr e et g, artor/sre-
rg<T &= ® 178 maEreli gy giia/ Ao/ |iX Fo1T &l STANT Fileh AT & H ATAT
3500 =7 FTa STSAFATEE Iceoi | HHT S 2l

9% HAGAIAT &l ATAT FEATUTAT 6 A H T@d gT TH SFHEE FHIAE AEH a9+ & o
Tt TR 3fT TATE0T 9¥ T2+ 9T ToTH &l 7 Feed it {29 & 1 a1 S T@vm

% TIT YTEHT, AT AN, AT 3T I AATTCRT ol Ik (HLaq¥ THIT A< o & for
IATE IAT ATGAT &l 5 ATH ASIQT & THT FHATAT i HSt Hgdd AT IS hl § TLET FAT G,

S 28T ITEAl T MEaT §aTU &1 HAT i i 2|

EERAECICER ISR
FAITAS (ASLTH
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HTAATIAF ITENAE 3T FAGATIQT A
G T GTHTT Tha 10

fa<r av 2023-24
| - gEerg |eT o faawor
1 AT HEAT T FAE TZATT GEAT (HTAT20) EIUEE
2 T (g HeT T A7 % A FSIaT
3 TATIAT T T 20.07.1908
4 = S delal gIad, qiedT, 9=12<1-390001, ST,
RIES]
TETET FTAE e, wie 7. H1-26, seAish i, aieT
S FIATE FEATAT FT T FAT AT, TR (), Ga-400051, ARTE,
RIES]
6 AT ir.planning@bankofbaroda.com
7 Excigan 022-66985010
8 EE L1 XA www.bankofbaroda.in
9 =t o e oo Ratér fr st g 2023-24
10| et i o e ot e e 3 Wﬁﬁ%@@?%&ﬁﬁeﬁ?ﬁmﬁwm
11 & gl %. 1035.53 FIE
21 [EEEL
dremrugeny RO F Heg § BT of wer/ S g‘cfrg:raféw
12 | F ATHer ® g9k STfEreRTEr T ATH ST "0k fAEwr 02266985712
(ST, T-HS FT TaT)
cfo.bcc@bankofbaroda.com
foarfr v Hhmr- 747 =7 R F siasta T
TETHAA AT I 70 70 ¢ (3797 et JeT NN
13 forw) = TR sreT 9w U § (ST e $iw
I AT FEATSAT, ST IHh qH 0 fa<ig o= &r
U T2EAT 8, F 9T H forar 4w 8)1
TH.FFH TS F9A1 TAUAY]
Tt 7 fRem-FAgen % T AU w7
15 T ATETHT 0T T R .
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[I-Scar=/

16. =TaETI Tiatafat 1 fFawor (4 raw F 90% T dais):

FrEAET & At sraeTwarslt f T T & 3297 | 9% A JSI&T e
ST o & | Farelt dr U faeqa @ it G AT gl T qaral § qohar
THYA, 2T HeAd, HA g B, widie HoT, ST HIegeeE 3T
AATEHRTE TATE ATH §| THET TeT Hegewd & A1, SHATa AT +h
IAT % ATAH F Aty T AT = gEtEd wd gu " SUE,
AT 3T FATT FT FAAATIAF TILIT FT TR 21 9F AE FTSIaT Al o2
TTEEY F 9T AT AT AT AAaA il FaeT T2 Fdt gl d% geT
o o w27 Fefie IS A 7 AeheT a3 AeTwToT®
TAITIOT SraeTharett F T FIA ST I TATAT § THhal TaATg Hl LT
H HEE FIAT gl FANE BT 410 TRATSET famaraor, wrefie S o7 &7
At 70T S At ST9AT F oI ST 20T IeqTe SUeTse FTaT &

% fire widTe sraam 3 #r A srenfead g1 =9 THe § 7 o7 gartad
ToehTe % S|l &1 TgAd gU 9% o fa a9 2023 # 9% e Fiare grarsi/
FACSIL ol EATT o AT FIAILE o (T GLAAT T (ST (AT 2

g% 7 g FIeT F 977 360 B RAuAiaT F FAT T F I2eT |

ReromfaT gaee 3T F@r ST 9T AfgE eqT Fad FT gq AUe
FereraferT & forT U et ga-ateae | wariag T g

o o T T FAATET A 394 el qur SArfew, s 2% ey #iw
Haer TR & Y94 § grar Hi%d & | 396 ATdih, 9o AH TgIar 6l
TATEHTL AT HIGTLE qTgehl FT [AATHT FT ARTGAT 3T Tor=itas f&<hr
THTHTT 3T FIAT & ST Irg SOAT ATIEIS Frg U [@Aeae & fow
el v o9 & #ag et 8 | 9% 3% I=TaT &1 329 AqAT FHIqIeE ST
HATAT T SATTH TGAT 6 ATeAT T AFGEIT 6 36 [AAT AT HT grieer
F | AETAAT AT ST qATH T 6

39.47%

I AT TEIET YeH, T AT AT ITAT (THUHTAE) FT TGANT Fd 6 (0
AT T U AT THUHUHS STT WehiH F ATeqq ¥ foeqq Ja«dr sudsy
FAAT § | 3 ATl § THUHUHS i (AT ST&eal & Q20 F 6 (70 370!
giaer gy v fru v seefia 9o =&, amEter & & o wred
giergT S =i Frega A § | 9% THUHUAS-Hiad [Sedihd Scaral h
TorRel ot AT g ST HigATel 3T F=d qErai & o9 IHefierar wr agran
T | THF qATAT, SF A TSraT UHUHUHS & e St Ers, ed
AtaeTes e staeor, AEree $fET o faswe SERT v artae §, i e
AT I FIAT SIoE ST ATl Ua 9ga | g g Wit gl v faforg
THUHUHE ST TRl % ATSTH F I A A=VET F 29T I HEeAO At A
ST T 9T Y FeIq J9Td g0 ATEA 1 SAeqaedT & [ahTd § TS a7 g

15.07%
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o 3T

I ATE FEraT FRETET ST F o7 i @O STEat # @ FA & o o
FO STERT ETHE & AT TATAl Al U [@Aeqd F@AT il TAHT FAT gl 9
FO A BT T 5 T BT U Haer T, FI0 Faet 7efia<y it aig
Y FU-Hag TIATATETT FT TEET ST TAT @I Ta FY THERLT &7 & fou
Tt F20T ST Frefier Ot gy arfe S& BT 3wTe Iq«sy FITaT 8l
IF AT TR A AAMET ARG T8Al % dgd FU AFEAAT HIT
(THTET), T FAHTAT FTHE T (TUAAEETE), oAz, €
am sfe 1 off Trarfeaa war 81 S ooy @ agraar 998t § S a9
For Attt F areaw & ufdw 7 F FHST AW F AT T A ST
IS I ATF a1 AT | S ATE TRIET AT FHIT ST FroEra(frusreuy),
TUATERAETE TSHET F Ggd FEA H FaL Fd gU hAl &l draar I&
FIAT | AT BT, 5 (hATHT 0 ST HIOUTT TFATT | AT AT § AI FA,
STTEHAT FEE AT AIAT IS F o0 Jgay gea-Agieor #3 gq o
TATZHRTE HATT T&TH FAT g1 AIAT ATETH o TG Aeash e e SfE
IAeTlr  ATEAH | 9F AT TSIQT 3« T H STqAT FIT ST AT 61 AT
TEd ATHT FEd g0 FUF THIT il I 377 q9fg § TREE 77 2

16.59%

I A(E TEIQT ARRAT Hf [Atag BT srasaawarstt & @ 4T % o0 oo
e ST TWTT % ATeAH ¥ HATeA A ATIE G@AT A GARLT FIAT gl T
AT | T9d U AT @I, At ST, SFRE T, T T, FE K, forer
T, HORT % TAS | KO, Ko S, A2 w2 7 fue F1E anfie g1 5%
qreagTd f T3 Far g, SEd aTew A ¥ A9 grat w7 69|, e,
fAfer siawor i aga T o= qaTsll 7 ITART FX TFhd &l 396 AATAT, 96 AH
TETET T HE, ST AT 37 e Farsi S fFarer searar i Terwer oft

FIAT ST 1o ATEHI I AT G Tl (HA9T FA T (AT HOfT T GLeAT T
FIA H AT TATT gl ATH-shiod FIOHI o TT, qF ATE TSIET I ATSHI *
el @et ofie arhteaTsti &1 @7 e & forw sporer, qRfera sfiv geaaTsee
e ST FAT0 Y& 3 T T T30 F R2T6)

27.09%

g% oA FEIET dU9 ATgdi o ey =i S&ar & @1 = & o
STHTTIOT T Tast § K0T Higd HaTell ®l ATIH J@AT i GeFweT FaT gl
ST & Tasr § SROT SARAT T AT ACTHRITF IT qTehlierd (o
AFLTFHATAT Tl [T FLA o (U S | ITAee IAh[ ATATEN STHTTTLAT T ATH
IS § AT TATAT g1 I ATE TRTar TTaedefl s97s7 3¢, arereied For ThHHar
ST FAIAT & FATST (Gheq Iuaed Fd g I UTehl aq AT Ta
TIHAT AT FAT g1 STHRIAT 6T Tast § T AH FA<h AT qrafer
ST &7 qrEETae o fear Trfer &1 ST w2 g g, e s STt
T TS ASd L g0 qLAAT T ATH 35T Fohdl 2| FEohiT Fiegera &+ Fiae
H 9% A T=TQT AT TAaEdl S8 STIT STHT I 1 TasT § KT o % Togh
fRFAT % oo v fRegai Reew aardt 81 3aen srermar, fsher amear ¢
T IHI FET (THUAHIET) & ATeqq | 9% Aqgr=d SId e dqa=d
ST FHETAT % ARl Tigd TTHIT &= § =i |J7e7dr I8 #T W@ 8 |
Iee 9% T AT F wreww ¥ e fost ® forw adfmar & ST 8
THATF H qag F FGaTT TAAE TS F F=d a0t &0 &g J970 J27+
T & 70 28T 3T QL34S & &A1 aF Tgd 1@ & ST qgLadi &l &l df
o=t FTaee & 2 § 97 g 2

1.78%
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17. €T GIXT 9 T AT/ HATU (FEAT o 27sa¥ o 90% FHT @)

F AL H TREE T %
1 Tt 39.47%
2 THTETHS 15.07%
3 F 64191 16.59%
4 frirer 27.09%
5 T (FEATE, 37T Y AR 1.78%
IN-af=Ter=

18. UF TATAT T TEIT gl TEATH & | 377/ AT IR=ATAA/ FATAT 7T 8

o THAT T F&AT HIATAIT T q&AT FA
T AL T 257 FrateT 8,500
8, 243 9rTETT
SRR S Gl 09 FraterT # 91 (17 Zer)*
82 srraTT*

* Y g% A AuRueEr free @, aa o et sufat £ emard oft enfaer 8 g et @9
ST/ TZATM THRTSTT HT ATHS AT AT 747 )

# qUE H -9-TAFEI Ak & kT 4T THTSAT

19. HEITH FT I 3 B

T T FT g
TP (TTSAT T FRLATET Ta90 T HeA) 35
ST (Fert it ") 17*

*zad g AT Froe T, s qor fEgeft squfira ot enfeer € aiq et d3 s/ aqutat v anfEe
CERERIRR

Y. FEAT F FA SAAL o T &% ®F § (HITT T oha=T NG 872

SATE: T8 W 5 I¥ AN] Aol gIaT g F(1eh JaT SN F 2 gI % FILUT Ao VLT ohell aeq T A7 Tal
T g o st 3ent ® Rt e i srareTrehar aE
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T, ATEHT  THIL 0T T TR

STATE:; ST TREATAT H §h &l (ST ATEhI o GTT TG FHIAT T2aT g qTeh Ivg A8 T 3caTe i<
HATU &I 6T ST Foh| 3 ATgeh (A1 SN ST AT T 2 21 2

T UTEHT &1 HHTIETE At (AT ST FaaT &

=t

T fBeg TRET™
qTAIT FH

=T T arett FAfat

FA T THIHTIT

I

s

A TTEH (TH AT GIAT): T GTAT hell Teh STk FTET SERT AT Sl ST &7 HaT § et a7
GTAT AT 8| T8 THIT & @A Fad 36 UHe SATh FIT HeA 3T FATII 0 SITq 8 SrEe @rar gt
gl TE THATT AT TaweT SAT<h of S T ATeH

SARRAT & HYH @I T FI6 @TaT &7 AT 2T H AT RN ZIT GIAT ST T g 3 Grar @i &
HTH TATE 9T 9T S0 GTaT 91T T gaTes o0 ST ATl ST &7 ATHAT & 918 9 UF §J6
GTAT @I ST 8 7 @1 7 Ti=Tad Merferfea safxeat grer frar s aehar 8:

VVYyVVV VY

o IS UF AT ITALSAT

o Fiﬁ"@“qﬁ'aﬁ

o HITH T H ML AT IACSATAT FTT
o TAA! AT IALSHAT

FfRarEht st (Taeeens):  dfRaret aredir #7 o s UH orfh ¥ g S 9 T A g AT
AT A FT AT<h ST AT & A< T L@l gl Tl ot Af<h &l AT 9o F7 a8 AMET 91T g 9
FE AT ITH HTAT-TUAT AT IHh IT&T/ ITET FAAT AFT-ATHT § T e AT ANGE g il TAAEE

aTdl & At T FeEr €

o HTHTT ATHATHT FUAT QAT (T GTd)

AT (ATELT) FAT T (T @)

o AMEATHT (AT-TATAAAT) TIAT THTNAT (TAATTUTATE G 3T
o fazeft waT (arfFamHT) =@mET (3%F) TeET (THEU=E () @)

o

o TRz atfawifS aREr (Taguw): @< g ahar (Su=s) (G fevg stfararfsa e & 9@
q oft ST SITar ) v fAfee T § s 7 Fao et * fow & 81 e 9w Fufaat i avg
TATAT ITCIAFIE g AToheT THF forw oY T o OSireeor i aea=vaT Aal | 996 2g TRa &
THE FdT g1d 8 3T TATE % Taed] &l Tg-TadF gl SITal gl < 8g T AT AFar w1 TaeT
AT GIT AT SITaT g
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TAIRY FH: ATASE, ATHER 8 AT Hs [A19F e Tai gl Tg ARRAT H7 99 gl ArHawT
ATTHAH o AT ATHAGT T IS T ATHATT Tal gl FIATh, F5 s HIHAGIT % IS 0T G2 ST
T g BT Sft A ), sraiq s Gl @ F o =t @t e =i i 7 aEE
e a7 AR o o ST AT ul aEeny Gem § ariiel F 9T, aTHEl #3897 37
w1 gi=Ted feawor enfier gi, et s7ag™ % S a4 7 &9 @A Arfaul

g<h w2l st (@fT IFar awt F9fHaT): ST 3ar aet arfes (tauedt) us o
AR & Sd T a1 a9t arAarl (AT F e %) T 3Fqr HHa gt gl TAuad]
T Z7ar AR Afgf gy 2008 FRT ATRT gl gl TAUAdt § 39 TRIEA Sl HIHT T6
TATT AT BIAT 81 ARG T HTer GG FT THGIT FA H ATARC gl BH AT FIA7 a5
T TATAT & €T H TRATAT L T gl TATAGT ST & [\ T2t [T qoha T 5l

FAT, AT 3T THIAQ: FoA, FTETZEr, THIHUL AT FUSHhd AT Gofishd g1 Thd g1 g1

FAA THT GIAT ST 6T & 9 37 T A eaaeiaar arer =afw yag qfifa a7 vafdr atst #
orTterer gfl af=ra/ sTeger & TA=aaa AT Go{isheo THI-T5 U IqAIH fit T I il AT

AR TAT GTT % TRATAT g T2-THI & (@awor & o yaer afafa/ waf=r aist F gaea &
TETIOTT T T9T @1 o TR=T & forw et et ¥ e sty «oft g 6 s

=18 @ar: =9 e Feafad F3d gu deey g7 =19 T g9 AT STaT g1 ST @A, =
farer ST 2 3T IHHT ST A o 912 af GIT ST ThaT g| =T GTd T THT AT T g1 996

T H T Toh GATTT TRIT ST ThT & ST T (o AT Aer@ § T4 e 7 &63m 141 2811 s
ot ==&y, = fAorg § 79T Suaferg & SToTar o et v ofRRAT YRT A8l HY T

Hafaar: 1) yrzae orfaee s ) afees for, Faet o) g FT ST) U i areft HueT

IV-FH=T:
20. fa=r a9 &t gurfa a7 e
T, FHAT 37 FrEe (= afzgq):
4 () % (fira) g () % (F/T)
FHAT
1 I () 74227 54645 73.62% 19582 26.38%
2 AT F reTaT
o (9) 616 510 82.79% 106 17.21%
FHAT
3 §+ g) 74843 55155 73.69% 19688 26.31%
FIATR (AT 1)
4 TfY (T) 0 0 0 0 0
5 | AT srerrEn 0 0 0 0 0
a7 (Sf1)
6 T FAM 0 0 0 0 0
(T + i)
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. [T FH=T S wr

®.§, fE FT (T) AfgaT
g (df) % (/T | (&) % (/ T)
e +=h
1 w2 (1) 2241 1793 80.01% 448 19.99%
2 FTfT % erar |, 4 100.00% 0 0.00%
a7 (2)
3 T i
IS 2245 1797 80.04% 448 19.96%
(& +3)
FRTIRT AR (AT T281)
4 AT (TF) 0 0 0 0 0
5 I % STATar 0 0 0 0 0
o+ (SiT)
6 gt fesgiar 0 0 0 0 0
FIT
(T + )

21. wtgarett it Fgariay qaraeE/ gaEia:

Ao vew

10

2

20%

THE JET FIAE

3*

0

e *THE TIIHT FTH, TUHTrd (el T ZreHvl

22. T FHATAT 31T FTER 6 o7 aqaira” a2 (Th2er 3 auT o w21 T The [0 (AT T

)

Tt AT 09% |15% |11% | 1% | 1% | 1% 1% 1% 1%
Y FER 0 0 0 0 0 0 0 0 0
QI GED)
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V- gIfeET, st iz weanft Fufaat (s et afka)
23, e/ AU/ FgA N HATAT/ FIH STAT F 719

1| ateehre ferfee (gt @t A AT 100% GEU
HTEA T Aieg e for.)
2 | ate Ffiree wrdew . Y AT 100% Tl
3 | aETET W™Ee 9FE g o ERGERLU 100% SEl
4 | gEET g9 SHATST . RS ERLU 100% SEl
5 | dframer i for. A AT 98.57% GEU
6 |a=Tar duadt mivar wiHe A AT 50.10% GEU
FsHe e ur. o
7 aﬁgwwﬁﬁwﬁﬁm Y AT 50.10% Tl
9r. for.
g | AT wEE ATSE TeARH HAAT ELGELENI 65% Tal
for.
9 | 2R Twmrzes o, T HAT ITH | 40. 99% SEL
10 | & st a=var (rreT) for [EEIEREL 80% SEl
11 | &% sitw a=tar G . [EEIEREL 86.70% SEL
12 | &% afw agtar (detm) o [EESIIEREL 100% SEL
13 | d% AT F=raT (Sreaarn) fo. fereft st 100% SEL
14 | §% st a=tar (i) . fereft srgett 100% SEL
15 | &% st astar (3%) for fareft srgeht 100% SEL
16 | & st a=var () arsuaey, | et s 100% SEL
17 | SR Serqeme % Aerfaran fAReft s=F 32 | 409 LKAl
EAEIE
18 | 2= strfRara &% fr. et st | 209% Tl
19 | FERT U §F qEAN 35% GELl
20 | FEteT ToreAT et anfir % | wEa et 35% Tol
21 | FETET [T ITHIOT SF TEART 35% Tal
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1. Fegaerearer Hifq ua fRenaer
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf

2. f2at  eaere "adt fRemfader

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-
eng-a4-web-30-05.pdf
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https://www.bankofbaroda.in/privacy-policy
https://www.bankofbaroda.in/writereaddata/images/pdf/Privacy_Policy_Debit_C
ard_EMI.pdf
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10. Frerer HifEaT A

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/social-media-policy-for-
employees-september-2021-21-23.pdf

11. AT TRETHTOT ST =0T |igar
https://www.bankofbaroda.in/writereaddata/images/pdf/Codes-of-Fair-
Disclosure-and-Conduct-16-05-2019.pdf

12. SATFATIAF A AT FAZATT FAwTH AT

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/BRSD-Manual-Final-08-
12.pdf

2. FATHEATH
aiferet T siraTe
H AT 2

GUGED)

&t at & & & & & & at

3. FT ¥ G195
EUECTE Ry
I AT a7 ot
AL BT &2
(T/TET)

Page 21 of 73




4. ATTH FHEATT
FRT TET 3T
A
FE/IqTO/AaA/

T (AT FIEE
TEASTAT FSHA,
FILEE, TARIES
FATI, TET) AT
GIEEEACRIE!
THT 8000,
ATATHOA,
AT,

FrATETH) AIATT
T 3T T
ot & | 47

o T 2

£
;E E

FrEuguHT & o
ArEUHAT 27001
JHTIT 9=

FrEstratet di fafesT

5. fRgfa a9=-
T, AT Fw+E
¥ ogeT g
ToTioa fafere

o TITALOT U FIATH TATH ST AT ST Tl T 3T T FZATHT F a1
S T8 8 S[E & o aidas 81 9% daee 1 ST & Zreiare §oF goid &
AT /AT gl S F I Uk Grawied [ iored 99 g ST ATgahi il (Harer St
AIAT TETH FA F TTT-ATT FTaT Ferie o I FF FLam g1 5 7 TASST SETa9M,
qrTaTet & o ST & TRl Fq ST Toeerd Tiarat,

VAT T TMIATIET F Tgd gRa AT 6 AN & & § THeAl, qTHI, AATEHT

Tidagdr,  Szed | AfAfaa Arfs § FLATIT0T ST IUTAT o6 & | IS Hl FH FT F (o0 A T

AT T R gget #7 81 9% 7 T YEHE qaq § a9l ST G999 (1T TAEET), T ®
TAHH 3R rferg warere sorrforat v off wmwET v &1 FEmgar i fiw are
T ATAST FATAT IL A TrT T 1)

6. ffors asft AUl ATFEST F Hafad FATITET il & Fid & o7 & & 919 fafss

e Al

T AT o T

T AT

FIATACATES Y

Ff< 378 T T

T T g ar

ZHHT IO FAqT0|

Page 22 of 73




7. SUASHT & Hatad FATAA], AT Sl IUATed| il TEifhd wed gu ATAATIF aded q1E & o
AR RS F7 a0, (Y9G T€IT F ITH TH TR A0 % qHe § Haiad FATaarel g) amed
T TEATES % ¥ 1 UX SUAsH gl

8. IELIPED
IR TifereT
QUEIERD) £
ERIERE! AT
EDEE LI
It "ag
grfersTr FT
IEERUI

SIERE SRR EEIRE R G RES
TeqTH; FTIAITAF 29

SesuA 7 . 07484086

9. w7 THEAT H
g rar T
A
o o= F o
ERECRIIR E e
Heo & s e
qfafa s 82
(FiAEN == =,
RIREERS A

2T, 9% # [Aers wed it U Huaas g qagadr 9iutd g ST agAraar
Hatad el ¥ i o 3 forg 3a<art 2

10. FHOAT ZTET TS 197 Y FHreAT =7 feraeor:

STAE AT F e

FHTEATE

FTAASITEA 37T AT

AITA H AT

frgrar 1 yrefRrear
GUEIPERE EEREm1E 1 2 S I N N S N N B Y
AT e ForeT - BT BT 8T| 27| 8T | &1 | &T| 87| =T Tt &7 &

Page 23 of 73




11, FFar g7  FRely aredy usteht 7 st
T T FTATOTEAT T = Tod o/
AT FAT 27 (37 7)1 AR 2, 1 oSt
FT AT FaqT0*

* i RuifSre e F gaer § g gt it o ot o e 2= wyreae i g am &
TE g S https://www.bankofbaroda.in/shareholders-corner/sustainability-disclosures % Suse &

12. A% ITH 92T (1) &1 I "Ml 7, FAATq a1 [Hgia ot qiferlt § snfier 921 0 ST €, a7 SHT w120
A4

T TGTaAT 0 379" SEE % o7 Ageaqor
TR AT ¢ (BT/ET)

TEAT I 90T H Al ¢ et a8 Mias gt 1@
THTHT TR Sl T8 1] F2 i Rafa # 2r
GURED)

T § =9 14 F oo e an/aa s AT TR
THATHT HETET 3T 2l & (/=)

=8 AT fo 7 § T i TS 2 (AR

FTE 31T T (FIAT TIL %)

Page 24 of 73




g |t : Rgiaar srifasared &1 T

TH G AT 3T TEATAT Al W@ Tonarell ua it & are MEial siT g Tl & Tehighd wed | 376
FIATACATET I Tohe LA H TEE AT gl AT SITHHT 0 "AHaE" 3T " qT" % & § a1 6am
TAT g1 ST =9 RIS FT TEQT Feed ATAT AT HEAT GIT ATALTH Heha il T TH 0T [T SITHT ST 2,

Fel ATSLIT Hehdsh T & I HEATA G Tohe o0 ST bl 3 ST HTHTISTh, TATaL0( 1 3 Afas &7 7
e 9T it fRom # 37 T i Wita T TogE 2l

g 1: AT, areafetaT K saragr
(AT SRR ¥ i ATa, Tasll Ud Jaraag adis § garierd i Sniea /T S 1Y)

EIGEIR KGR

1. 9 9 F e ey ot Frgia & gatea aforerr e Seresar wrdwaT F qreaw o giaerd Fae

qT=aT LT (AT °re) & o
AESTATATET THTIT FTAHH,

. ATZEY gLAT UF Tiareft 39T ¢

L B e o
FTA,

. UTEF SNT&FAT U HLeq Faet

HUTEAROTA  FIFT: IAL 2,
it i e,

. TAEGA TR THISETH Fra 9T

¥ ATEHTTATE FTAHA,

. A TSR T ST (RATSHE) #i

g g [MEr (TUHUS) 97

HOUFARTUS  FHAA AR H
FAFT

. g atufa f aarasfiear

forT srgsmEeiT THTO FrEE

T o o
. ‘_f% Al Hglld=dlold, HIdd

Rea d% g 9t g% 8§ =1 a7
ST &fiT 9ot Sfew 6T
oo uw R

SR ST witrerer | wfRreror ¥ siaeta s Rrea/Rgia ;rmwgﬁrﬁm
3R STATEHaT e EY AT ¥ AT
T S SERE S
T AT T %
IBECER: S 8 | e £ - 60%
. FF T 1S qEedt ¥ R ardd e

Page 25 of 73




THE JEEHT FTHS

SNt sk Fuadt &
AT FHATH

1105 FTI%H +
16 S-AT=T

o ATETEA forfam

o T ST Y TwaTH

afeds yaeaT

afde =T 3T e Jasdar

o AT Ta &

o AU Wi fFw wu wH=TRAT @
AAATS FEAT

o HIGAT HATHIHLIT

o IrTeyur fa

o oEae srer A

o TUHSIT — HAgAIAT & AAeT

o wfer qTe
o HTHATIEHTT e

o TATSHATCHT HodT I AT TATAT

78%

HTHITY

AT et

2. aw ag # Al FE Tad TS/ ST qeTEl 6 qr wEaredr (FedT gT Ar et/
FOAAT FT) | 1T ST/ g/ 8/ FaTe/ FATSET 9o/ Faemw wfer st & fawor g g
afofag 9= qle #§ Fifdsar & g 9% e U S 547 & #&6f & @ 30 U (FH

TTHed 3T TeRereor aTiae) fafaam, 2015 & [Afde 8 siw s=r fF oohrs &t aa@rze 9% wwdrme fohar

AT B):

/AT 0

o &%

4,34,00,000

T Red §% 9 Hed
Raiforedt o TewiFee o
ATST e (T uasT) -
farfér & ot e 13

wadt, 2014 F AT ufed
'TRTe o U Heo Rl
AR AT FHAT TFAST —
FRE dF, " U AT —
AT T = Traaer, T97
T RerE d% (ST
9T =TS 2¥) fA=er, 2016' F

dega wrdE fse &% g
ST A9 F1 9T T I F

Page 26 of 73




for ST SR

qTF
AT-Hifew
[EIGRILED
| Saq =T T
TASHNA T | SRy . . TET AT TS
e 3 Y (FT ) ATAS T |ferd faEwo 22 il
HEIHl & &)
qH
FEE | T Ol T T R
EE Sl Sl Sl Sl &l

3. IUIH ToF 2 § T9TT 0 ATHAT § | UH HIAT | AL T TS AT/ T F fFaeor sigh wife T a-

Hifee wrears F forg sefier & 2 )
ICILRICEVA R
e =T e TSRl
TR ST F AT
0 0

4. FAT HEAT | Fe GuTER At ar foaa At aifet g 2 af@ i, ar gterm fEr 3 siv 7t suesy g7,
Tiferdt 7 Hefera sa-foi Suesy F)

Sate. S F aTE Tashar SUTAT o HTeqW & T TATH, TETATL, FATATL, T AT I 6l gLTher
FT ST FEA 6 o0 Fa T AT ST (HeieT) & fRenfHaer & &7 UF qadr [@aHnr e
T 21
AT aasar (1) Teew ST qerad F7 UF U7 2 g SEH T # @ w3/ 7w, TEidr &
FETET &9 3T FIUAT FH GIEALTF aaqT & e feey e Timamsi #1 agay a9 F ST &0 STq=q=T
ST g1 SHH TS hl qiferel, oeed sfiT WhHhaATsh § FHT il Tgo19 FeAT ¥ AN & qaL Fl FH Fied
TAT AZAT TRATAAITT TIOTTHT o ForT Fermaremas SuTai i Eerieer w7 off arfee g
Je % AT Fashar U § geF &9 ¥ [Fefertad onfie §: -

Page 27 of 73




srferpTT gy IrAY #it T arfiw "@ufy et (udftem) f sy s 39 100%
e

TEHT ATHTIAT T TAT TATE HIAT (ol SHIHETLT AT FAYT F faeg fOraTad, i1 a1 99g g1 78
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Ffeahel Tl ITYH AGEIT T &g AT (<7 AT &

%, 50 ATE 3T I AfAF T AR ATl ATt e (Ardue) gearat it = gatad f g i
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% qTUe ST qHar (Tt F
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AT E

AT TR

AT TR

FIATT T Al G&AT 7 FT 4SH A

*re: 7t FReT aTedt USTET gRT IS Tad SR/ et AT 9T 8/ IS S ATa g T g2
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2. FT HEAT & UTH AT GLRTT 6 FTAATITEH, ITAted dT AT (L) AT F i artaa
STATHT (ST & ®9 § [giia #12 aree/qEgm €7 (8i/Ag!) IR gh, aI I8 The &L & T
FUEr TSHT o St MeTia e aT T forw 70 2 FfT dedi &0 978 q5! AT T3 8, a6 6t TS
HETICHE HILATS, TS DS gl, i STTAHIET 37

STATE: T8 T AR Agl & F1eh 9o L 0l TSt ST & Said qgl &rar gl

3. 9« ¥ Hataq Maforfed s & e Mufefag =T § Suasg #u (THe Sherdies-

FU H):

o T 23-24 fa=r T 22-23

B g1 fAsTT 19T S
(FretiefieT )

(i) Tt STet

(ii) Ter 0 0

(iii) o< 9T FTex 0 0

(iv) TRt St / faeraofigd st 0 0
VER 0 0
[A%TeT TG ST 31 Fet HIAT 841983.75 868955.0
(FeTieiaT &) (i + i + iii + iv +
V)

ST STHIT =t Fet ATAT 841983.75 868955.0
(FretietieT )
TASAET F Wid €9 F A9 ST 0.0000007471213 0.0000009442
£ &var

(FT TT FTHIT/ TRATAT &
757E)

w Srf<h gaar () gg 0.0000170956303
U 4 F Iid T 5
qTIE STer &rHar (At % forg

s = F MSTYE & daet AL T AL T

TR aT SIT |t 2
FIATT T Al G&AT 8 FT €IH A
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4. TeaTst fr o S & wetera et fEawor sar w3 ang a8t

TS T ST AT & WL & 5 e (et e #)

(i) Tt Ster % forg

- FIE YT ! AT I

- YT o T - FIAT
S #7 = Afde w

(i) 157 % Ry

- FTE YT ! AT I

- YT % AT FIAT
ST T T< ARy w3

(i) Tt 51t 3 g

- FIE YT ! AT I

- I & 9T - FIAT
ST #7 X Afde w

(iv) EX &7 Y A TT

- FTE YT ! AT I

- YT o T - FIAT
ST FT @< [Afde #&

(v) 371

- TS U ! 6T IT 841983.75

868955.0

- YT * 9T - FIAT
IUTT FT T TY T

FA A AT 1 /AT (FreAreiiex #) 841983.75

868955.0

FIATT T Al G&AT 9 FT €IH A

* T Ioord L o AT ToReT STedl USiHT & &l Taae S/ qedidha (haT TAT g/ Fle Ararad (&3 17

27 (ST/A2Y) Tt g, a7 3T ITeL USAHT T 779 FqT0)

STETE: ST gh, fa a9 24 % 22T F7 I ArATHA UH. dhe 1 U FHudT TAUad T g 23T 147 2
5. FIT H§EAT F ST Toifehe REATS & ™T &l SAFedT an] i 8?2 T(< Bl, Al =76 Fad AT

orarTea g &7 faavor 27

STATE: STt Agl, TATT 9 T (qT T=I&T HITIE Hel, a5 HIATAT § HIosT ZeHe e eqrq mar

& Forees IT=Ta STt &1 ST S{AH107 & forw o ST g
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6. FIAT TEAT T FhT T AT AT IS (STTAST IS & sFeArar) F71 e Faferfea
TTET H IUA F0;

AT TRATAT T T T T@d g, SHUAST & AATAT ST AT IS AT [T Tgea ol il &

CIBEE FOAT TTs T F | R a¥ 202324 | R ad 2022-23

NOXx Mg/Nm3 fifaeh w781 g
SOx Mg/Nm3 fifah wfa fr 781 g
qTfégere fe (huw) Mg/Nm3 fTfah Jepfa T 781 §
wrTft ST g (rad) A s & 781 8
I IR EICIRERITED fTfah Tfa F 721
(GLELGD)

ERIEEARECID S e AT Tid * T8l §
(T

I - FIAT T FY AT Tid * Aol §

*qre: Afe et aTel TS FRT FIE T /Ao AT AT g/arsaTad b I g v IHET
foawor 37 (gi/AgT) At gf, av aTgy USiE! &1 779 Jqru?

STETE: St gh, A a9 24 % 2T F I ArATHA UH. dhe 9 U FHudT TAUad T g 23T 147 2

7. W9 TR T IS (TR 1 3T ThIT 2 Icqoid) i THeht &|ar & fEaer Mefetad srea &
TETT

far af 23-24 fas = 22-23
T T 1 S (ot 71 CO2, CH4, N20, 5370.45 5604.4
HFCs, PFCs, SF6, NF3 # affaur, af2 seresr &)
F 1T 2 ST (STt F7 CO2, CH4, N20, 216689.82 148354.58

HFCs, PFCs, SF6, NF3 § ar{iaur, Ifa SuasH g)
TAAET F T T F a1 T T 1 ST T 2
IS (F 0T 1 3 T 2 STT=st I / 0.0000001970418 0.0000001673

=T § ToTed)
T e qHar (W) F o gwe e e
FUAR g T &7 1 AT @I 2 IS GFHAT

0.00000450870960 i

(it % Rro w3 ST 1 A w2 45087 AL
STt IS / TiR=Tes § Te)

S g i | |

- ¥ T T T T

T T 1 I T 2 IS dq7dT (797 -
TEAT G | T A &1 I3 6T SI7 96T B
FAUH T A1 G AT 10 FT HI o |

*qre: 7fe et aTedt USHT FIRT FlE T9a7 ddd [Heiwd (ohaT T g/arsarad oo =@ gr ar
ET faawr 32 (gi/A=T) =fx g, a7 aredt USiHT T A1 Fqru?

STETE: ST gt, A a9 24 % 2T F It ArATHA UH. dhe 1 U FHudT UAUuad T g 23T 147 8
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8. FIT FHEIAT o ITH I ZTSH 6 Iceoi &l FH FLe F HATAd Fls TATSHT g2 Ffe gf, a1 fFaawor 1)
SEIEE
> UTHTOT/ST ergdt &=l AT -178- T X Sl 9T AATS o7 L@l g, orad o 3500 2
FTET ST FATEE IcasiT | FHT 3TTS 2
> % % FT Tg ST FAIHcT 1ol TRE § HX 9 a0 0 | ST arat gaedl § 293
fretraTe oY 9% % g ater IR § 1.3 AmaTe #f e7iva &+ g
> d% % A HATAT, HIAE H 35 FheraTe &\dT & |1¥ 99 T 17 5l
> d% 7 18 TeTH=F: AAAT § qUT STl UGV TS ST il gl
> FE AT Faq1 § Sadigd T (§&d7 276) a0 0 g, e afa a¥ s 30 914
X qT=T ¥ F=q g7 @l 2l
> TTEIUl- O¥ W | TEedl, GTehT, STATE T qremsied) Arfa ®§ v a0 It/ i e -
43499

Q. HEAT G ATTAL Teerd & Fatera fAawr Faforiad Iy § 9& F2 (THIE Afeh o § — TH)

CIEES far af 2023-24 fa 3 2022-23
ST T AT (ATEH = H)
AT*eh FA (T) 3.0 2.1
£ =T () 45.17 4.851
S Frfie sfore () L TE L T
fRetor siiw foreaer warefy 0 0
Fafare (&)
Fe&t "adT srafere (5) 379.6 500.62
et sfors (7w) L TE L T
e RS AT FAT 0.76 0.0709
Ffde 2, afz w2 N (@)
W@Wﬁ-maﬁﬁg(@)l FIITETY | FRS AT(AE- 4.6* TS - 0%
. W IRTEEN e 9qfore- 7.37# T - 25.91
(Fe F ATHATT TH-7T AT
& & HATAd AT 31)

FT (T+e1 + T + & + £+ TF + 1+ ) 440.50 533.48
gAaT & gia ¥99 ¥ e FIAT GHar  (FT ITA :
ot ) AR & ) 0.00000000039088 F'I'ITC[H@
#F7 <Ifr aaar (F4919) 87 garaifaT eqsa] & 9fa T99
¥ qriEr FUE GHaT (F7 ITT FAT / AFH g7| 0.0000000089441 AN Aol
FHIII AT TRATAT G T
ifa® &7 & 99ege & Ta¥ 4 JIIT &7ar EGEL EWVGH]
HIAT &HAT (FH109%) - GCIT GIRT 1T G2 F7 FI7
397 5T FFAT 81
TE ET TAF AT F AL T RATEHher e, T2 STANT H4 AT Rl & =7 ATeqH/ & [: I 6y
T F i (Fifew o #)
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FHL T AT

(i) RET==e fg o 3 2.1%*

(ii) T STANT | AT 0 0 0
(DERELESIEEEIEIR] 379.608 500.62
FT 382.608 502.72
STHYE U S FO % A1rE g, e fEfer it v % srqam e & £ saiorg (Hifesw = #)
AT T Foft

(i) seeeRor 0

(ii) F=fRfT 0 0
(ERIEEEEEEEIEIR] 57.90 30.76
T 57.90 30.76

AAAUH T A1 G AT 11 T HI o |
*qTe: oo F2 T T TReT aTedt USTHT | FIE Taao Arhed/ eAihd 36T 97 8/ arared 3T g2
(FT/FET) AT 2T, 7 39 FATeLT US| HT ATH FaT4 |
SaTe, ST gr, B aw24 % 2T F O ue. ddweaw U Ul TAuadt gy fFadT € 9 srae

ERIRRI

10. I IFASE H AYATE ST ATAT ATTAT TTGT TR T HelT H 01 Y | g Il 30T

TORATSl § THATEETTS ST STgLiel THTAAT & STINT il FH FHLd o (70 TRl AT T ATATS
TS YOI oY UH STATAE F THLT g ATATS T TTHATAT HT A0 H7 |

SCich
- THRATRTIH e
AYTAT T THA FT T AT~
% ST FLAT Fufores =1 Faer Gl vt vy o % S
1| TS e o B Maiha = o | =3 Raresa w0 | Ruem #71 R @
TTB T HLATI
Fufors w1 e d@faer & g a9 F1
% FITArT T THT FT AT | U AN & AT ToA/EATT qTHEST
2 | @Rt i FEAT| ATET ATCAT & [Ie™ 7 A SHhaT
T 2T 2|
FAYTAT T THT FT FAATM-HAT | AT T g wifagr i amma o #1
3 ) AT TF AR g oY ToF/EIHT AFESt &
RS T feft Raffe o T | S e ¥ R A A B
TET FHIATI T 2IAT 2
AYTIAE FT THT FT FATN-3
, | A s 1 B B fefy el 7
o ey fgiha e e = e F00 | Faem #1 R @)
BT HLATI
2 FIfIrT T UHA FT TH AWT- | i off 99 g1, =1 F (AL #7 @rg |
S | T AT FHLATI gfafda w2
Fufors w1 e d@faer & g a9 F1
5 At v fedw | safae Fr vFT T H AT | TF 9§ SR TSA/AT "EESt &
Aqfore (Hr U= ) | T FEATI ATET ATCAT & [Ie™ 7 A SHhaT
T 2T 2|
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TINT AT A FT | I K @IS SH H UHT HAT | T9F TGO 2507 7S st ¥ 0 g, g
T 9 ST =& qierd T TTTErhd USTET § dof 7 HIe #7)

8 | af gt qaf Wﬁaﬁ@wg@m Wﬁmﬁﬁwﬁﬁﬁsﬁ?w
97 T | e @

11. gfe e &1 aRAeE & §/ FATAT F AT N uTRRaE ® ¥ gaaadfier 8 (S g 39,

ST AT, FraEhay foE, gy, 7 Afaear gleeate, a4, & AT o= i) & 8, =t
TTEONT SAHIEA/ HSET T @9l g al FIAT Fetered areT § ey Egeor 3|

AT TR

12. =T fort o ® AL FTAT 5 ST T HEAT ZI 61 T8 TRATSIATSAN 6 TATALINT THT Faeft ST &7
IEEEUE

AT T

13. FT Tg HEAT ARG H AN TAEaoiia Fwga/ AfFa/fRardet S8 S (yguor it T 7 =)
srterfaay, Ay (TEUOT & THATH ST ) srfafaam, aaiaver @ st s suE AR o
RTHT F7 ST w2t § ? (37 &) | TR q81, a1 0H qHT T-srqarad deeft fEewr Fefofeg s &
IqTeY LT

SEICAS TR

9 FA/ AR/ FterCor {3y &1

EorrRSer 7 2t I-oqures | = S R | i garaes
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1.

He<fAT THa=w

ST it FHY aTer AT B AR T S, ST 37 ' (et teT §): Ster i FHT arer o § o

S i/ g2 & forg Mo ST J&e w1 (32T Ius Tal 8)

(i) &= T 717

(ii) TR=TAT T FAEY

(iii) FFrerferfaT s § fAhTeT T3 ST, ITHRT 7 |

HqHes

faaaf 2324 | gt 22-23

A Jat g e /=1y 9 (e #)

(i) Tt Ster

(i) S-<T1

(HERECERIGEE

(iv) 9=t 51 / Feraia st

(v) s

[R%Tel TG 7T %1 FT ATAT
(FenieieT §)

ST SUHNT shT T /AT
(Frarettex 9)

TASAEL F TTT TTF & GT A i ATaaT (39T)
(7T FTHIT/ E734T)

ST T AT (FH0T%) - GEAT G HST8q Hfeeh HT 99+ 6T ST
qHaT g

AT T

a7 TF YT ¥ €< % ATER 5 a1 (Fhefiet e )

(i) Taet ST &

- TS IYTT I

- IUTT F 9T - FIAT I T T T FHiL

(ii) -1 |

- TS IYTT AGH

- IUTH F 9T - FIAT I T T T FHiL

(iiii) T ST H

- TS IYTT I

- IUTT F 9T - FIAT IUTT T T T FHiL

(iv) =€ Il T AT =T

- TS IYTT I

- YT F 9T - FYAT IUMT T T T

(v) s

AT T

- TS IYTT I

- IYTH F 9T - FYAT I T T T AL

ST &1 it AT (e e #)

AT Tt

* e 7fe et argy vSieht g7 IS Tad = s/ ot/ AraTa g1 T 8 91 39 gid w512 (3/A8))

Tf3 2F, qT 1] USTHT &1 AT FqT0)
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2. FuaT Fforfa o= § o T@T 3 SR Ud T dadr w1 e g8 i

T RIT 3 TR (STu=elt @ ke, Hfroad,

A2, TAUHRHT, AUwR, ToU®6, TIUHS, afe
ITASH Bl)

q12F &7
#si2 #
qATET

F T 3 SR &7 T TIAT SHHa

FA @IT 3 TR AT (FH/TP) - €HIT A
Hetaa fifes w1 waw AT ST awaT @

* qre: Ffa Rt aTg] USiEt 31T Fis Taa= s/ et/ AraTa [FT1 4T 8 af 39 =d w42 (/)

Tf3 27, AT T USTHT &1 AT FqT0)
SEIEHEICE

3. ST AELTF Hehashl & T 10 § ROE o T0 qiferfas €7 & gaaasiie &= & gae § AFAH 0
SYATLH TATATEAT F FTT-AT UH &= § 59 [Agar 9% €47 & Agcaqul Teael Ud AIeqel €9 § TATT

7 fEaaeor wem F9

SATE : g TF 9% U AN Aal g1dT g Fi1%h T F I e 9 F gaaqefier &= § Fre wraiad/ amamd

FTALT el 2l

4, IR HEAT 7 FETIT AT H LT FIA 6 o0 AT Icasid/ U a1a/ AT I g o H g ared
TWTET T FH FF g s (AT Tgel FT & AT T STITRIT AT THTETT FT STIET 647 2, a7 F947

AT I & J9ETe =0 998 TATHT & qr-87 TR &1 fFar off &= w3

- Frite are fa a¥ 2024 #1
; TS T (T7Te) o T A et et Y
(www.bankofbaroda.in)
= Frite are fa a¥ 2024 #1 g Soott/ it/ |1 ST T START
178 Srrarst § #eT . : -
2 et T T FY FA o TROMTHEAET Tl 3200 T FHTad-
(www.bankofbaroda.in) TTE-ATFATSE IS FH g7l 2

3 Y TS TS — AT | HEd TZT FE

ST 43500 U= AT | ATE AT fAs A 2024

ATLATT & I (www.bankofbaroda.in)

Uz A YATE 9 F TATg F FH T §,
STT ZHTE ST | FaTd Y Tguor i

FH FIAT ¢ 3T ATE & THE Tl FH FL

qHAT &

EECREREICITED T frare fa=r 9 2024 T

4 NEEIR RIS E] Had T HL
HAT (FTATEET) (www.bankofbaroda.in)
JUTTEAT &7 1 2

ATELST 3 qTHT FT TS STTT

Hster T (276 HZF T

T TATEAE FaTT H | rftfer Rqs B ot 2024 =r

HeEAT) T 8 (www.bankofbaroda.in)

TT F AT 30 AT AT ST HLETT
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5. 3T HEAT o U9 HGATT HLaedr Ua SraaT e Jrsrr g2 100 st/ a9 o # fFawr 3

STATE & ST 3T, I & ITE SAT9&T Jaed TIoT g ST SATaAT 3 [Maedr AT &1 gear g e Sifes
9T T I U H=ATerq (oRaT AT g1 SF o 9T GO AT GoF SE@ T, ggAid | T
qfgd TATE A0t €T B T=F Icarg AvT F o qog et |t g1 dF T gt A & fore sraems
TTE Ao (FTerE0) T Staw geaisd () | a7 8. 389+ i, 36 & 979 a1 g

FAITRT TTasfd T=7er & ST AT A1 qMHAT F:F & o0 [t uer 6w a9 9=
TERATS T IRATINT T 2l

6. HEAT % 9o A | Ioqo T & forw foneft o Fgcaqul Siader THTE 1 F90T0| FeIT FIT
FH LA AT AqHA AT & [o1T I & 3T e 77 )

7.
TS : FAHTT H, 9 F 97 AT AN | 3T gI aTel el Fgeaqul TATE & a1 § gi=d dal
[ERIRIE ]

8. I 99 ANNER & Vaerd (TH SNSRI & 97 U 70 Sqa@ s T & e 9%) S
ERIERUIR IR IR IERRERIRRIR I

9.
STATE : 8% 7 90g o ARG & (o0 s Godisd qg! (a7 gl
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g 7; A9 g
U 9T S grasae i< s giferft 1 yarfag #:3a § S P sik aefdar &
SIRRER IS IC 1 | EAY
FfAar dahas

1.7, AT TE IR FFIY/ TETTAUI F AT HAG T3l i T

Sat: 10

. ofr 10 fFrgiat va =T S/ vEtReET f = (U R ¥ et gEedl F e 97 [Fyiia) S e
AT TE AN A /TEIEUIHT T T8 (TSARTE) il 92e9/ 993 5

1| wiE TR o s T
2 | et Rt gar = /e (FETE) T
3 | T T tHE AT ' o
4 | T & 199 (i) LR
5 RIEGIDAEREIE PR T e e e T -
(TR TATHETT)
6 | Wty St siw oy weee (amsemE i) LR
7 | FFEFT e == weee (e LR
8 | TP & U HEAT (T UH) BEIR
9 | Sgeara Fh srEeT qoT stegae Fy (fruuwseuu) e
10 | Thues — qus & 5% ELREp

2. fafamae FteraTiat & YT Siade sreelt & STETY 9% €T FIT G-Taeqel S=eor F Hafad et |
AT § T T AT 9 LT GETIHF FATS AT (G0 TaT FL|

A=A Ghas
1. T g1 auida afsas aiferfaat i fRufa = Ao

AT A&

e 9T F TAAS ATSTE Sl § F U g o ATd aoh (=907 = F FTT1 I2T % qi=redi o @
T QT e ATAT A1, Wit A, i qareree gaedt Afq v St semr & e w6 ffaat
TITT A AT AT (ATt va T s qweat & arg faswe #1 F2a1 gl
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fogia 8: gamash Ifg o oo fAwme
(FaE ¥ gurasht 9iy v gqie A o ae femr =1iR)

Ffar g%aw

1. = B9 af § A0 FEAT F AR 9T T GRT AT T2 TRATSETEA & AT T9E qaedl ey
(THATZT) AT g

Tt St 2, Aad F g | S E https://rural.gov.in/en/
TS :
. | STREAT FR (ATHTOT AT press-release/rural-
AT | ALTET | AL | ooy 3 Fredt
e self-employment-
(aeEEn) TAT) training-institutes

2. ATTRT HEAT FIRT O aRATSET (TRATSHTET) T qAaTa Sl [Feded o (A7 U ) Far s er e, o
HETIT AT e ferad YT § T3 Hi:

AT TR

3. THET FT TAFTAAT T ITH FA T IHAHT (FEqmeor Fee Gaeft a7 &7 fFawor )

STATE: Q5 o (T UTg ol 9o S TS IaT o SIUHSAT o J1¢ H Tl QA g af 399 e g fh 39
AT o AT % o Seferg omar e F 99 H1
T3 FIE TTEH VA8 & §qE qel § af UTeh | A o srar g & st forwma smr ag=m & o
Ao o =2 7 STTRT FT TFd 5.

FHfTH BT | AT AHAT HT ATATZA T FL Thd § (o (o0 gH §6
T FTHATZE F FHUS T UF "AAATSA [UHIT (THASTATH)" A EHA

AT IqAS FIT AT 81 TEdrsiemeud § fohmd &= Fed & a1 feew g

N qradt TET Y forsRraa i iy 1 & FA g fF U T A Suersy
rarfreframe FIAT AT 21 FrTadendt 7 39 "SHT ST HEH 1 /Yiera T@Ar g
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afa ITeF At 4qE F AqET PFEd F FAEqrer a8 Frar § ar v wi
AT ST TaGF F THeT TEQT (AT ST 9T g (o A8, 99 Ud o
— i @ g Referferd o 9% a2 ame B ST |6 21
bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WE
BSITE&sid=&id=
‘ T ForeT forsrrara &1 orofy oo fRaeor 2t foRaT 1T 8 a7 29 AT Y ST
T -2 AAT FTT T T AT HATET ST T2 o T § AT SO
T FOrFTIashal st Wt T TS | SEqE gqd &l g, af 9 Hafatad
T T JIHS T T TR <0 g0 T FEATAT § ATEH 00 (Ahal &
FeaTor % forw ATHa S % T4 qed SAteraTl &l [ 9 99d o
g | T A wETIEE (TR T Fa)
e =T & AT A=TaT, AT HrATerT, aEaT Ja,
STHT & US, AARL, FEMET - 390007, ([ETA) AR
AR (0265) 231-6792
A : gm.ops.ho@bankofbaroda.com
= T2 T, I3 T G T2l ¢ a1 F MHferied 7 grdr o & forg &d = g
- AR T | rreefor R S SArTer ST 2006 ¥ st Tt 6 Trrenfvy ¥ o
SFTENT FATRATT

4. FYFAHATSA & ITH TAIE QAT FT AT (FA TTIE ToF & ATHT 3972):

THUHUHE /AT ST o 18 T8 & T WIAAT & T THOATHE/AT SeaTashi & @iiar
e § o srg-ur ¥ et & AHd ww TE T AT A T2 2
ALUH T A1 HEAT 12 T H2H o)

5. FIE TRI | TSR goiqd — Aeforfag et & At st (St 31 d-sarfi/emey s 9w

RS FHATRAT STaT T G18d) F T aq9 dARG & % & & § AT 60 T JqT HT THE w0

-
qrtor 15.44% 15.50%
Fe-arg 17.81% 17.39%
et 25.12% 23.71%
AR 41.64% 43.40%
LTS T AN FEAT 13 7 FIH |
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A=A dhasw

T. HTHTISTR T % AT § Ggar 0 et ff Tohreds AT TATT I 7 T o (o7 i T8 wrearaal

FT TaEwor yaTe #¥ (a9 ITARE AT=aTd Hehat w7 7o 7.1):

YT U TR ATATIS T T f&=<er T TS ETHT FIATS
H1E TE T Tt
A, Fery A g 7 Rgtia arfad sraief et § srodhr dear g oF $it 12 fogsne gRarsEre
Hafera et STt yam 4

w.9. TS sreRtelt ST g fiY T2 i (T )
1 IAEET IeHTEg A 35.29
2 TS FLAT 30.77
3 IEEIRS GICIE 27.62
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Message from the Director Responsible for the Business Responsibility and Sustainability Report

| have great pleasure in sharing Bank of Baroda’s 2nd Business Responsibility and Sustainability Report
(BRSR). It gives me immense satisfaction that our sustainability performance is being recognised by
global practices and evaluators. The Bank’s ESG Risk rating by Sustainalytics has improved from High
Risk to Medium Risk, ranking it 329 out of 1060 (as updated on February 27, 2024) amongst banking
peers. This showcases our efforts taken in the right direction.

We at Bank of Baroda, are keen on effectively taking significant steps towards embedding
sustainability into our core business operations. With the dynamic nature of the banking landscape,
we are focused towards developing strategies and upgrading our investments towards sustainability.

The published BRSR showcases our commitment towards creating value for our customers and
shareholders by being thoughtful of our impact on society and the environment. The report acts as a
public platform for us to display our efforts in incorporating sustainable practices into our business
operations. These integrations warrant a safe and improved future for our stakeholders. This report
allows our stakeholders access to the Bank’s non-financial disclosures and performance as per national
and global standards. The Bank has a ‘Code of Ethics’ which is a flagship initiative for a Public Sector
Bank. It follows a stakeholder-centric approach and reaffirms the Bank’s commitment to each of our
stakeholders and it also underlines the Bank’s responsibility to protect the environment by promoting
the transition towards a low-carbon and resource-efficient economy.

We are genuinely conscious of our responsibility to the environment and our obligation to society.
The Bank’s Business Responsibility and Sustainable Development Manual (BRSD) outlines how ESG
practices have been embedded across the business operations to efficiently approach environmental
impact, social responsibility, governance, and risk management. Our CSR and Sustainability
Committee of the Board guides our ESG initiatives and have been driving the agenda with vigour.

The Bank is dedicated to driving positive change through its green initiatives and recognizes the urgent
need to address environmental challenges, actively contributing to a sustainable future. As part of this
commitment, the Bank has launched several initiatives under the “bob Earth” program, reaffirming its
dedication to protecting and preserving nature for future generations.

One of the Bank’s major initiatives is the introduction of the “bob Earth Green Term Deposit,” a new
deposit product aimed at mobilizing resources for activities that address global warming and climate
change. The Green Term Deposit encourages depositors to invest in environmentally friendly projects
and activities that contribute to sustainable development. Funds from the Green Term Deposit will be
allocated to projects that promote environmental sustainability and help reduce global temperatures,
fostering a greener planet.

Initiatives towards digitalisation have enabled us to improve customer convenience and enhance the
ease of banking. The digitalisation of the approval process enabled office operations to be paperless,
hence reducing the usage of paper, reducing dry waste, and conserving the environment.

We at Bank of Baroda, are keen to promote financial inclusion amongst marginalised communities.
Initiatives have been taken to provide access to affordable financial products and services, allowing a
wider range of customer types and enabling accessibility. The Bank is focused on building strategic
partnerships to promote sustainable finance and carry out activities like re-financing investments in
the field of solar energy. Initiatives have been taken to create opportunities like financing solar-
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powered pumps, compressed Biogas plants, installation of Solar Pumps and grid-connected solar and
other renewable power plants for farmers.

The Bank has launched several initiatives to support social causes, such as education and healthcare
and to promote diversity, equity and inclusion in its workplace. Bank of Baroda is committed to
improving its sustainability initiatives and ensuring a more positive impact. This can be observed from
the bank's efficiency and green initiatives resulting in a Green Building rating for four buildings,
approximately 3500 Tonnes of carbon dioxide emission reduction collectively by 178 branches in
rural/semi-urban areas by utilising Green/Renewable/Solar Energy.

The Bank shall remain committed to being a responsible corporate citizen with sustainability at its
core and will continue to work towards minimising the impact on the environment.

The Bank would like to thank its customers, its people, partners and its shareholders for their
continuous support and faith. A special appreciation for all Bank of Baroda employees, for their hard
work and enthusiasm that have ensured continuous services to our customers.

Sanjay Vinayak Mudaliar
Executive Director
Bank of Baroda
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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES
FY 2023-2024

| — Details of the listed entity

Sl.
\[o

10

11
12

13

14

15

Particulars

Corporate Identity Number (CIN) of the Listed
Entity

Name of the Listed Entity

Year of incorporation

Registered office address

Corporate address

E-mail
Telephone

Website

Financial year for which reporting is being done
Name of the Stock Exchange(s) where shares are
listed

Paid-up Capital

Name and contact details (telephone, email
address) of the person who may be contacted in
case of any queries on the BRSR report

Reporting boundary - Are the disclosures under this
report made on a standalone basis (i.e. only for the
entity) or on a consolidated basis (i.e. for the entity
and all the entities which form a part of its
consolidated financial statements, taken together).
Name of assurance provider

Type of assurance obtained

Response
Not Applicable

Bank of Baroda

20-07-1908

Baroda House Mandvi Vadodara 390001
Guijarat India

Baroda Corporate Centre, Plot No. C-26, Block
G, Bandra Kurla Complex, Bandra (East),
Mumbai — 400051, Maharashtra, India

Ir.planning@bankofbaroda.co.in
022-66985010

www.bankofbaroda.in

2023-24
BSE Limited and National Stock Exchange of
India Limited

INR 1035.53 crore

Shri lan Desouza

Chief Financial Officer
022-66985712
Cfo.bcc@bankofbaroda.co.in
Standalone

S.Venkatram & Co LLP

(Bank’s Statutory Central Auditor)

Reasonable Assurance of BRSR Core Indicators
as per SEBI guidelines
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Il — Product/Service
16. Details of business activities (accounting for 90% of the turnover):

S. Description
No. of Main
Activity
1 Corporate
Banking
2 MSME
Banking
3 Agriculture
Banking

Description of Business Activity

% Of
Turnover
of the
entity

39.47%

Bank of Baroda offers a comprehensive range of services in corporate

banking, catering to the diverse needs of businesses. The services
encompass cash management, trade finance, working capital financing,
corporate lending, treasury solutions, and advisory services. With cash
management solutions, businesses can efficiently manage their collections,
payments, and liquidity through electronic channels, ensuring seamless cash
flow operations. Bank of Baroda's trade finance services enable businesses
to facilitate international trade transactions with ease, including import and
export financing, letters of credit, and bank guarantees. Working capital
financing options offered by the Bank help businesses meet their short-term
funding requirements and optimize their operational cash flows. Corporate
lending services provide tailored credit solutions for various purposes like
project financing, working capital loans, and term loans.

The Bank is bullish with respect to Mid Corporate business growth.
Recognising the demand in this segment & potential growth opportunities
the bank has reorganized the Corporate Banking Structure in the FY 2023
with introduction of new Mid Corporate branches/ clusters.

Bank has also established a separate sub-vertical for Corporate Relationship
to focus more towards relationship management and account planning to
capture the 360 degree relationship of all corporates.

The Bank's treasury solutions assist businesses in managing their foreign
exchange risks, interest rate risks, and investment portfolios. Additionally,
Bank of Baroda's advisory services provide expert guidance and strategic
financial solutions to corporate clients, helping them make informed decisions
for their growth and expansion. Through its comprehensive suite of corporate
banking services, Bank of Baroda aims to support and empower businesses in
achieving their financial goals

Bank of Baroda provides a comprehensive range of services to support Micro,
Small, and Medium Enterprises (MSMEs) through its MSME banking platform.
These services include tailored financial solutions, such as working capital
loans, term loans, and trade finance facilities, designed to meet the unique
needs of MSMEs. The Bank also offers specialized MSME-focused products
which promotes entrepreneurship among women and marginalized
communities. Additionally, Bank of Baroda facilitates MSMEs with digital
banking services, including online fund transfers, mobile banking, and
business banking apps, enhancing their convenience and accessibility. With its
dedicated MSME banking initiatives, Bank of Baroda aims to empower and
enable the growth of these vital sectors, contributing to the development of
the Indian economy.

Bank of Baroda offers a comprehensive range of services under its Agriculture
banking segment, catering to the unique needs of farmers and the agricultural
sector. The bank provides financing solutions, such as crop loans and
investment credit for farmland development, purchase of agricultural
machinery, promoting agri-allied activities, term loans and working capital
facilities to the Food & Agro processing sector etc. The Bank also implement
the GOI’s “Atmanirbhar Bharat” initiatives viz. Agriculture Infrastructure Fund
(AIF), Animal Husbandry Infrastructure Development Fund (AHIDF), PMFME,

15.07%

16.59%
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eNAM etc. The Bank gives a lot of thrust on uplifting the living standards of
the financially weak people, especially through its group lending activities
involving SHGs. Bank of Baroda supports farmers through its agricultural
insurance schemes (PAIS), covering crops through PMFBY scheme.
Additionally, the bank provides specialized advisory services to farmers,
assisting them in optimizing their agricultural practices, enhancing
productivity and realizing better prices for their produce. With its robust
network of branches and digital banking facilities, Bank of Baroda ensures
convenient access to its agriculture banking services across the country,
contributing to the growth and prosperity of the farming community.
Bank of Baroda offers a comprehensive range of services under its retail
banking division to cater to the diverse financial needs of individuals. These
services include savings and current accounts, fixed deposits, loans such as
personal loans, home loans, car loans, education loan, loan against property,
credit cards, debit cards, and prepaid cards. The Bank also provides various
digital banking facilities like internet banking, mobile banking, and SMS
banking, allowing customers to conveniently manage their accounts, make
payments, transfer funds, and access a host of other services. Additionally,
Bank of Baroda offers investment products such as mutual funds, insurance
plans, and demat services, enabling customers to grow their wealth and
protect their assets. With a customer-centric approach, Bank of Baroda strives
to deliver efficient, secure, and personalized retail banking services to meet
the financial goals and aspirations of its customers
Bank of Baroda offers a comprehensive range of services, including loans
against deposits, to meet the diverse financial needs of its customers.
Loans against deposits enable individuals to leverage the value of their
fixed deposits with the Bank to meet their short-term or immediate
financial requirements. Bank of Baroda provides competitive interest rates,
hassle-free loan processing, and flexible repayment options, ensuring
convenience and ease for its customers. By availing loans against deposits,
individuals can access funds without liquidating their fixed deposits,
thereby enjoying the benefits of liquidity while earning interest on their
deposits. Bank of Baroda’s commitment in providing financial solutions
make it a reliable choice for individuals seeking loans against their deposits.
Further, through Financial Literacy and Credit Counselling Centres (FLCC),
Bank is imparting financial literacy in rural areas including to persons of
scheduled castes and scheduled tribes communities. They are given
preference for credit linkages through Bank finance. The business
correspondents, with the help of technology, reach out to remote and far-
flung areas to provide financial services to unprivileged sections of the
society and thereby provide the last mile connectivity for Financial
Inclusion.

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)

ua b WN -

Corporate 39.47%
MSME 64191 15.07%
Agriculture 16.59%
Retail 27.09%
Others 1.78%
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IIl — Operations
18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National Not Applicable 257 offices and 8243 branches 8500
International Not Applicable 82 Branches* 91
09 offices” (17 Countries) *

* It includes the Bank’s IFSC Gift City, India and branches of overseas subsidiaries but excludes branches of
overseas JV/Associates
# -9- Electronic Banking Service Units in UAE

19. Markets served by the entity:
a) Number of locations

Locations Number

National (No. of States and UTs) 35
International (No. of Countries) 17*
* |t includes the Bank’s Gift City, India and overseas Subsidiaries but excludes overseas JV/Associates

b) What is the contribution of exports as a percentage of the total turnover of the entity?

Ans. This question is Not Applicable to the Bank as Bank being in the service industry does not
manufacture anything which needs to be exported to other nations.

c) A brief on types of customers

Ans. In banking operations, the Bank has to deal with different types of customers to provide them
various financial products and services. Their customers come from a wide spectrum of industries and
backgrounds.

Majorly these customers can be classified as follows:

» Individuals

> Joint Hindu Families

> Partnership Firms

> Limited Liability Companies
> Clubs and Associations

> Trusts

» Companies

Individual Customer (Single Person Account): It is an account opened by one person in his/her own
and individual capacity. Such type of accounts is maintained and operated upon only by the single
person who has opened the account. This sole and single person is the customer of the bank.

Joint Accounts of Individuals: A joint account may be opened by two or more persons and the account
opening form etc., should be signed by all the joint account holders. When a joint account is opened
in the name of two persons, the account operations may be done by

e Either or survivor

e Both jointly

e Both jointly and by the survivor
e Former or survivor
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Non-resident individuals (NRIs): Non-Resident Indian means, a person, being a citizen of India or a
person of Indian origin residing outside India. A person is considered Indian Origin when he or his
parents or any of his grandparents were Indian National. Various Types of NRI Accounts:

e Ordinary Non-resident Rupee Accounts (NRO Accounts);

o Non-Resident (External) Rupee Accounts (NRE Accounts);

e Non-resident (Non-Repatriable) Rupee Deposits (NRNR Accounts); and

e Foreign Currency (Non-Resident) Accounts (Banks) Scheme (FCNR (B) Accounts)

Hindu Undivided Family (HUF): Joint Hindu Family (JHF) (also known as Hindu Undivided family) is a
legal entity and is unique for Hindus. It has perpetual succession like companies; but it does not require
any registration. The head of JHF is the Karta and members of the family are called coparceners. The
JHF business is managed by Karta.

Partnership Firm: A partnership is not a legal entity independent of partners. It is an association of
persons. Registration of a partnership is not compulsory under Partnership Act. However, many banks
insist on registration of a partnership. In any case, i.e., stamped partnership deed or Partnership letter
should be taken when an account is opened for a partnership. The partnership deed will contain
names of the partners, objective of the partnership, and other operational details, which should be
taken note of by the bank in its dealings.

Joint stock companies (Limited Liability Companies): A limited liability partnership (LLP) is a
partnership in which some or all partners (depending on the jurisdiction) have limited liabilities. LLP is
governed by limited liability partnership Act 2008. Liability is limited to the extent of his contribution
in the LLP. Partners have a right to manage the business directly. Firms and companies can get
themselves converted into LLP. LLP cannot raise fund from public.

Clubs, Societies and Associations: The clubs, societies, association etc., may be unregistered or
registered. Account may be opened only if persons of high standing and reliability are in the managing
committee or governing body. Copy of certificate of registration and copy of byelaw, certified to be
the latest, by the Secretary/President are required to be obtained and also a certified copy of the
resolution of the Managing Committee/Governing body to open the bank account and giving details
of office bearers etc., to operate the account.

Trust Account: Trusts are created by the settler by executing a Trust Deed. A trust account can be
opened only after obtaining and scrutinizing the trust deed. The Trust account has to be operated by
all the trustees jointly unless provided otherwise in the trust deed. A trustee cannot delegate the
powers to other Trustees except as provided for in the Trust Deed.

Companies: a) Private Ltd. Company b) Public Ltd. Company c) Government Company d) One person
Company.
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IV — Employees
20. Details as at the end of Financial Year:

a) Employees and workers (including differently abled):

S. Particulars Total (A) Male

No. No. (B) % (B/A)

EMPLOYEES

1. Permanent (D) 74,227 54,645 73.62%

2. Other than
Permanent (E) 616 510 82.79%

3. Total employees /5 55,155 73.69%
(D+E)

WORKERS (Not Applicable)

4. Permanent (F) 0 0 0

5. Other than 0 0 0
Permanent (G)

6. Total  workers 0 0 0
(F+G)

b) Differently abled employees and workers:
S. Particulars Total (A) Male

No No. (B) % (B/ A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 2241 1793 80.01%

2. Other than
Permanent (E) 4 100.00%

3. Total differently
abled employees 2245 1797 80.04%
(D +E)

DIFFERENTLY ABLED WORKERS (Not Applicable)

4. Permanent (F) 0 0 0

5. Other than 0 0 0
permanent (G)

6. Total differently 0 0 0
abled workers
(F+G)

21.Participation/Inclusion/Representation of women:

Female
No. (C) % (C/A)
19,582 26.38%
106 17.21%
19,688 26.31%
0 0
0 0
0 0
Female
No. (C) % (C/A)
448 19.99%
0 0.00%
448 19.96%
0 0
0 0
0 0

Total (A) No. and percentage of Females
No. (B) % (B/A)
Board of Directors 10 2 20%
Key Management
3* 0
Personnel

*KMPs excluding WTDs.
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22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY2023-24 FY 2022-23 FY 2021-22

Male Female Total Male Female Total Male Female Total
Permanent o0 15%  11% 1% 1% 1% 1% 1% 1%
Employees
Permanent
Workers 0 0 0 0 0 0 0 0 0
(Not
Applicable)

V — Holding, Subsidiary and Associate Companies (including joint ventures)
23. Names of holding / subsidiary / associate companies / joint ventures

Name of the holding / | Indicate % Of | Does the entity indicated at
subsidiary / associate | whether holding/ | shares column A, participate in the

companies /joint ventures | Subsidiary/ held by | Business Responsibility
(A) Associate/ listed initiatives of the listed entity?
Joint Venture entity (Yes/No)
1. BOBCARD Ltd. Domestic 100% No
(Formerly BOB Financial = Subsidiary
Solutions Ltd.)

2. BOB Capital Markets Ltd. Domestic 100% No
Subsidiary

3. Baroda Global Shared Services Domestic 100% No
Ltd. Subsidiary

4, BarodaSun Technologies Ltd. Domestic 100% No
Subsidiary

5. The Nainital Bank Ltd. Domestic 98.57% No
Subsidiary

6. Baroda BNP Paribas Asset Domestic 50.10% No
Management India Pvt. Ltd. Subsidiary

(Formerly Baroda Asset
Management India Ltd.)

7. Baroda BNP Paribas Trustee Domestic 50.10% No
India Pvt. Ltd. Subsidiary
(Formerly Baroda Trustee India
Pvt. Ltd.)
8. IndiaFirst Life Insurance  Domestic 65% No
Company Ltd. Subsidiary
9. India Infradebt Ltd. Domestic Joint  40.99% No
Venture
10. Bank of Baroda (Uganda) Ltd. Overseas 80% No
Subsidiary
11. Bank of Baroda (Kenya) Ltd. Overseas 86.70% No
Subsidiary
12.  Bank of Baroda (Tanzania) Ltd. = Overseas 100% No
Subsidiary
13. Bank of Baroda (Botswana) Ltd. Overseas 100% No
Subsidiary
14. Bank of Baroda (New Zealand) Overseas 100% No
Ltd. Subsidiary
15.  Bank of Baroda (UK) Ltd. Overseas 100% No
Subsidiary
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16.  Bank of Baroda (Guyana) Inc. Overseas 100% No

Subsidiary
17. India International Bank Overseas Joint  40% No
Malaysia Berhad Venture
18.  Indo Zambia Bank Ltd. Overseas 20% No
Associate
19. Baroda. U. P. Bank Associate 35% No
20. Baroda Rajasthan Kshetriya Associate 35% No
Gramin Bank
21. Baroda Gujarat Gramin Bank Associate 35% No
VI — CSR Details

24,
i. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No):

Ans: No, CSR is not applicable as per section 135 of Companies Act, 2013 but the Bank does various
charitable and financial inclusion activities including Rural Self Employment Training Institute (RSETI)

ii. Turnover (in Rs.): INR 127101.31 crore

iii. Net worth (in Rs.): INR 93850.76 crore

VIl — Transparency and Disclosures Compliances

25.Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeho Grievance Redressal Mechanism in FY 23-24 FY 22-23
Ider Place (Yes/No) Numb Numb
group er of er of
from (If Yes, then provide web-link for compl compl
whom grievance redress policy) aints aints
complai pendi pendi
ntis ng ng
receive resolu resolu
d tion at tion at
close close
of the of the
year year
Commu Yes, Whistle-blower guidelines is 0 0 NIL 0 0 NIL
nities available

https://www.bankofbaroda.in/writerea
ddata/images/pdf/whistle-blower-
guidelines-for-website.pdf

Investor Yes, Whistle-blower guidelines is 0 0 NIL 0 0 NIL
s (other available

than https://www.bankofbaroda.in/writerea

shareho ddata/images/pdf/whistle-blower-

Iders) guidelines-for-website.pdf
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https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf

Shareho
Iders

Employ
ees

Custom
ers

Value
Chain
Partner
s

Other
(please
specify)

https://www.bankofbaroda.in/customer
-support/policy-documents

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/I
ndia/pdfs/grp-22-24-eng-06-19.pdf

Yes,
https://www.bankofbaroda.in/sharehol
ders-corner/

Yes,

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/in
dia/shareholders-corner/code-of-ethics-
eng-a4-web-30-05.pdf-

Yes,

https://www.bankofbaroda.in/customer
-support/policy-documents

Grievance-Redressal-Policy-with-
Addendm-09-31.pdf (bankofbaroda.in)

Yes,

Whistle-blower guidelines is available
https://www.bankofbaroda.in/writeread
data/images/pdf/whistle-blower-
guidelines-for-website.pdf

1534 0

22 7 As on
date 6
compl
aints
are
pendi
ng

10444 15618 NIL

19*

0 0 NIL

*(Complaints resolved in D & D+1 is excluded, D being day/date of complaint)

26.0verview of the entity’s material responsible business conduct issues

917

22

95793
8*

44916

The
pendi
ng
compl
aints
have
since
been
resolv
ed
NIL

NIL

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business,
rationale for identifying the same, approach to adapt or mitigate the risk along-with its financial
implications, as per the following format.

1 Climate

Material
issue
identified

Indicate
whether
risk or
opportunity
(R/0)

Rationale for
identifying the
/ opportunity

In case

risk to adapt

or mitigate

of risk, approach

Risk and Risk: Climate risk can Approaches to adapt are as
Change Risks)  Opportunity increase vulnerability follows:
of the Bank via
Physical and = Carrying out climate risk
Transition risk assessments of the Bank’s

respectively.

lending

portfolio

to

Financial implications
of the risk or
opportunity (Indicate

positive
negative

or

implications)

Positive

= Growth of
portfolio
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https://urldefense.com/v3/__https:/www.bankofbaroda.in/shareholders-corner/__;!!N8Xdb1VRTUMlZeI!if1MPgQ0Vr0G4kQW6MiKFisLQY-St5KnPLzZeZLN70MYuMsLmFaJ3yilZ0zid5FAWGrNv1UzkLqUIDqON627XczPDWM$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/shareholders-corner/__;!!N8Xdb1VRTUMlZeI!if1MPgQ0Vr0G4kQW6MiKFisLQY-St5KnPLzZeZLN70MYuMsLmFaJ3yilZ0zid5FAWGrNv1UzkLqUIDqON627XczPDWM$
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf-
https://www.bankofbaroda.in/customer-support/policy-documents
https://www.bankofbaroda.in/customer-support/policy-documents
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2023/23-11/Grievance-Redressal-Policy-with-Addendm-09-31.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2023/23-11/Grievance-Redressal-Policy-with-Addendm-09-31.pdf

Physical climate risks
like  water stress
conditions, rising sea
levels, intense storms,
flooding, heat wave
events amongst
others could damage
collateral held against
loans and disrupt
business operations
in affected areas.

Transition risks,
driven by the shifttoa
low-carbon economy,
could render certain
sectors obsolete,
potentially leading to
loan defaults.
Stringent
environmental
regulations could
increase compliance
costs and limit lending
opportunities in
carbon-intensive
industries.

Opportunity: Climate
risk presents
opportunities for
Bank to innovate and
adapt to a rapidly
changing financial and
regulatory landscape.
By integrating climate
considerations into its
risk management
framework, the Bank
can identify and
support  businesses
that are adapting and
innovating for a
sustainable future.

Financing low carbon

green projects like
renewable energy
projects, climate-
resilient
infrastructure,
climate smart
agriculture amongst

others can generate
new revenue streams,
enhance operational

Approaches

identify its exposure in
different geographical
areas and sectors for the
prioritization of risk
management strategies.

Integration of climate risk
considerations into Bank’s
project credit appraisal
formats and lending
practices.

Building Bank’s internal
resilience such as
improving infrastructure to

withstand extreme
weather events and
ensuring business

continuity plans are in
place.

to mitigate are

as follows:

Development of new

financial products with
favourable  terms to
promote sustainable
practices.

Supporting  clients to

adopt green interventions
or technologies to reduce
their environmental
(carbon) footprint.

Diversify investments
across different sectors
and asset classes to
reduce  exposure to
climate risk and minimize
the impact on overall
portfolio

performance.Carry  out
regular monitoring of the
climate risk and report on
risk management
strategies to ensure that
they are practical and
effective.

Sustainable
Financing.

Proactive measures
to improve the
carbon footprint of

the Bank like
integration of
renewable energy,
energy efficiency,
waste and
wastewater
management

amongst others in
the Bank buildings
and branches can
lead to significant
operational  cost
savings.

Negative

Extreme weather
events can reduce
the borrowers'
ability to repay
loans and can lead
to higher default
rates and losses for
the Bank.

Reduction in value
of assets held by
the Bank, such as

loans to
businesses in
carbon-intensive

industries or
properties in

flood-prone areas
amongst others.

Rising  insurance
premiums cost for
the Bank's own
premises. This
would affect the
profitability of the
Bankincrease in
compliance costs
can reduce
profitability as the
Bank  will be
required to adjust
its lending
practices and
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Environmental
Stewardship

Sustainable
Finance

Opportunity

Opportunity

efficiency, and
strengthen customer
relationships  while
promoting
environmental
responsibility.

Additionally,
proactive
engagement with
stakeholders,
transparent reporting
and disclosures on
climate-related

initiatives can
enhance trust and
credibility,

positioning Bank as
leaders in sustainable
finance and foster
long-term value
creation.

By transparently
reporting on climate
risks, the Bank can
proactively manage
its exposure and
demonstrate its
commitment to
responsible lending
practices.

Environment

stewardship may
often include
initiatives along with
government or NGOs
in implementing
awareness programs
that can involve
actors to play the
leading role thereby

bettering

relationships with
various key
stakeholders and
creating platform for
the Bank to

participate in various
policy making agenda
with the government

Sustainable  finance
can help to mitigate
risks associated with
climate change and

NA

invest in new
technologies  to
identify, assess

and manage

climate risks.
Positive- Increased
awareness among
common public,

increased good will of
the Bank, Increased
trust, and loyalty
among customers.

Positive:

Sustainable  finance
are considered as
better investment
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Customer
Privacy and
Information
Security

Compliance
Oriented
Culture

Risk

Risk and
Opportuniity

other ESG issues,
which can have a
significant impact on
financial
performance.

Sustainable finance in
banks will help in
attracting investors,

build customer
loyalty, improve
financial

performance, make
operation sustainable
and gain a
competitive edge

With the increasing
focus of Government
on sustainable
finance projects, fresh
business avenues for
bank with funding
requirement will turn
up. Accordingly
deserving projects
may be considered
favorably

This can help the Bank
to mitigate the risk
associated with ESG
and improve
profitability.

To comply with the
provision of recently

enacted Digital
Personal Data
Protection Act 2023,
which stipulates
Customer’s Data
Privacy and

Protecting Personal
Data during the entire
Data Lifecycle.

Risk : Compliance is a
risk since a bank’s
reputation is closely
linked to its

option than the
traditional ones as
they provide higher
returns and lower risk
over the long term.

It will also help Bank to
mitigate  the  risks
which may arise in
future.

Implementation of technical Negative
and organizational measures

to comply with provisions of Financial

act and regulatory guidelines Penalties,

ensuring Customer’s Data Reputational

Protection and Privacy. Damage, Loss of
Customer’s

trust,Losses from
Data Breach and
Cost  associated
with  recovering,
reviewing and
improving systems
post incident.

e  Effective leadership Negative: Instances of
oversights Non-compliance with

e Robust compliance risk applicable rules and
management policies and =~ regulations
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Promoting Opportunity
Digitization

Financing Opportunity
Social

Inclusion

adherence to
principles of integrity
and fair practices.

Opportunity:
Effective compliance
can help in building
brand trust.

Digitization improves
operating efficiency,
customer
engagement and
enables reduction of
overheads.

e  Social
lending
allows Bank
to reach
underserved
populations,
tapping into
new
customer
segments
and
expanding
the market
reach.

e Enabling the
financially
weak be
financially
independent
and become
asset
owners.

e  Social
lending can
diversify the
bank's loan
portfolio,
reducing
overall risk
by spreading
exposure
across
different
types of
borrowers
and sectors.

proceduresStrengthening
of Internal Controls

can lead to penalties,
business
disruption,
scrutiny,
and reputational risk

increased

Positive: Effective
compliance can help in
building brand image
and long-term
relationship

Has positive financial
implications  through
cost reduction

Positive:

e Increase in
business
leading to
more
turnover and
better reach

e Achieving
Mandatory
PSL Target.

e  Opportunities
for cross sell.

e Expands
access to
credit for
underserved
populations,
promoting
financial
inclusion and
empowering
marginalized
individuals
and
communities.
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10

Customer Opportunity
Centricity

Business Risk and
Ethics and Opportunity
Governance

Employee Opportunity
Well-being

and

Development

Customer
Centricity/satisfaction
can aid in building
long-term
relationships
business growth

and

Risk: Instances of
unethical practices
and behavior can
tarnish brand image
and pose
reputational risk for
the Bank.

Opportunity: Building
a culture of ethics and
transparency is linked
with the fulfilment of
mandates as well as
strengthening

relationships with
stakeholders.
Well defined Well-

being & Development
initiatives can lead to
highly engaged
workforce translating
to better employee
performance at work.

Customer feedback

To mitigate this risk, the Bank
has put in place the Code of
Ethics to set the highest
standards of ethical conduct
while dealing with all the
stakeholders.

Policies and processes in place
to avoid workplace
discrimination, harassment,
and corruption, among others

Positive: Customer
Centricity/satisfaction
can positively impact
the business growth

Negative: Indirect
financial impact
because of loss of
reputation and
stakeholder
confidence

Positive: Ethical
practices and behavior
can help in building
long term relationship
with all the
stakeholders  which
will eventually lead to

improved business
outcomes for the
Bank.

Positive: Investing in
employee wellbeing
and development
enhances job

satisfaction, increases

morale, and reduces
stress, leading to
improved mental

health and work-life
balance for the
employees, and for the
Bank, the same can

result in higher
productivity,  better
employee retention,
positive work culture,
and ultimately,
improved
performance and
profitability.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in
place towards adopting the NGRBC Principles and Core Elements.

Policy and management processes

1. a. Whether your y y y y y y y y y
entity’s

policy/policies cover

each principle and its

core elements of the

NGRBCs. (Yes/No)

b. Has the policy been vy y y y y y y y y
approved by the

Board? (Yes/No)

c. Web Link of the vy y y y y y y y y

Policies, if available
1. Whistle-blower Policy and Guidelines
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf
2. Conflict of Interest guidelines
https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-
eng-a4-web-30-05.pdf
3. Privacy policy
https://www.bankofbaroda.in/privacy-policy
https://www.bankofbaroda.in/writereaddata/images/pdf/Privacy_Policy_Debit_C
ard_EMI.pdf
4. CoC for Directors & Senior Management
https://www.bankofbaroda.in/writereaddata/images/pdf/policies-
codes/CodeofConductSEBILODRRegulation17(5)(a).pdf
5. Fraud Prevention Guidelines
https://www.bankofbaroda.in/writereaddata/Images/pdf/Cutomer-Protection-
Policy-2018.pdf- Customer Protection policy
6. Code of Ethics
https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-
eng-a4-web-30-05.pdf
7. Policy for Determination of Materiality of Events
https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/pdfs/finalpolicy-06-08.pdf
8. AML/CFT & KYC Guidelines
https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-
eng-ad-web-30-05.pdf- pg 23
9. Policy on Related Party Transactions
https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/pdfs/policy-on-related-party-
transactions-and-material-subsidiaries-16-14.pdf

10. Social media Policy

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/social-media-policy-for-
employees-september-2021-21-23.pdf

11. Codes of Fair Disclosure and Conduct
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https://www.bankofbaroda.in/writereaddata/images/pdf/Codes-of-Fair-
Disclosure-and-Conduct-16-05-2019.pdf
12. Business Responsibility and Sustainable Development Manual
https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/BRSD-Manual-Final-08-12.pdf
2. Whether the entity vy y y y y y y y y
has translated the
policy into procedures.
(Yes / No)
3. Do the enlisted vy % y y y y y v V%
policies extend to your
value chain partners?
(Yes/No)
4. Name of
national
international
codes/certifications/la
bels/ standards (e.g.,
Forest Stewardship
Council, Fairtrade,
Rainforest Alliance,
Trustee) standards
(e.g., SA 8000, OHSAS,
1SO, BIS) adopted by
your entity and
mapped to each
principle.

the N N N N N Y N N Y*
and

ISO

27001Certificate for
ISMS

Certifications for 4

IGBC Green Building
premises

The Bank is committed to grow its business and engage with its stakeholders in a
responsible manner with minimal impacts on the environment. The Bank considers

5. Specific
commitments, goals

and targets set by the
entity with defined
timelines, if any.

sustainable banking as a foundation for long-term value creation. The Bank has a
well-developed digital channel that offers a seamless banking experience to the
customers while simultaneously reducing carbon footprints. The Bank has taken

various initiatives internally to reduce emissions, such as LED installations,
renewable sources of energy for branches, paperless operations, tree plantation in
schools, parks, residential societies etc., as part of the Green Campaign under the
BOB Earth Initiative. The bank has also set up rainwater harvesting, recycling of
water, and waste management systems in some of the Administrative Buildings.
The Swachhata drives were conducted on high footfall public places.

The Bank has various indicators to track the performance across all the important
parameters.

6. Performance of
the entity against the
specific commitments,
goals and targets
along-with reasons in
case the same are not
met.

7. Statement by director responsible for the business responsibility report, highlighting ESG related
challenges, targets and achievements (listed entity has flexibility regarding the
placement of this disclosure) The statement is on page 1 of the document
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8. Details of the

highest authority Name: Sanjay Vinayak Mudaliar

responsible for Designation: Executive Director

implementation and DIN No.: 07484086

oversight of the

Business Responsibility

policy (ies).

9. Does the entity Yes, the Bank has a CSR & Sustainability committee of the Board which is
have a  specified responsible for decision making on sustainability related issues
Committee of the

Board/ Director

responsible for

decision making on
sustainability related
issues? (Yes / No). If
yes, provide details.

10. Details of Review of NGRBCs by the Company:

review was
Director /
the Board/

Indicate  whether
undertaken by
Committee of

Subject for Review

Any other Committee

P PP P P P P P P
1 2 3 45 6 7 8 9
Performance against Y Y Y Y Y Y Y Y Y
above policies and follow
up action
Compliance with Y Y Y Y Y Y Y Y Y
statutory requirements of
relevance to the
principles, and
rectification of any

non-compliances

11. Has the entity carried out independent
assessment/ evaluation of the working of
its policies by an external agency?
(Yes/No). If yes, provide name of the
agency.*

N Y N N N N N N N

Frequency

(Annually/ Half
Quarterly/ Any other -
specify)

yearly/
please

P P P P P P P P P
1 2 3 4 5 6 7 8 9
Annually
Annually
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* Second Party Opinion on Green Deposit Framework has been undertaken by DNV Business
Assurance India Pvt. Ltd. which is available at https://www.bankofbaroda.in/shareholders-
corner/sustainability-disclosures

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to
be stated:

I S R NEEEEE

The entity does not consider the principles Not applicable
material to its business (Yes/No)

The entity is not at a stage where it is in a
position to formulate and implement
the policies on specified principles (Yes/No)
The entity does not have the financial
or/human and technical resources available
for the task (Yes/No)

It is planned to be done in the next financial
year (Yes/No)

Any other reason (please specify)
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
This section is aimed at helping entities demonstrate their performance in integrating the Principles
and Core Elements with key processes and decisions. The information sought is categorized as
“Essential” and “Leadership”. While the essential indicators are expected to be disclosed by every
entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by
entities which aspire to progress to a higher level in their quest to be socially, environmentally, and
ethically responsible.

PRINCIPLE 1: Ethics, Transparency and Accountability
(Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,
Transparent and Accountable)

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during
the financial year:

Segment Total number of training | Topics /principles covered | %Age of persons in
and awareness | under the training and its | respective category
programmes held impact covered by the

awareness
programmes

Board of Directors 8 1. Directors Development 60%

Programme,
2. IDRBT Certification

Programmes in IT and
Cyber Security (Online
Mode) for Board
Members of Banks,

3. CAFRAL Program on Cyber
Security & Resilience
Emerging Trends and
Challenges,

4. CAFRAL program on
Customer Education &
Protection: Evolving
Trends, Role and
Responsibilities,

5. ICAl program on Global
Professional Accountants
Convention,

6. CAFRAL Virtual Program
on Know Your Customer
(KYC) and Anti Money
Laundering (AML),

7. lICA Certification
Programme for
Effectiveness of Audit
Committee

8. Interest Rate Risk in
Banking Book and
liquidity risk management
by College of Agriculture
Banking, RBI
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Key Managerial 0 --

Personnel.
Employees other 1105 PROGRAMME + 16 e Mindful living, 78%
than BoD and KMPs E learning courses e Prevention of Sexual
Harassment,
e Change
Management,
e Banking Codes and
Standards Board of
India
e Ethical conduct &
Preventive Vigilance
e  Stress Management,
e  Onboarding of newly
recruited employees
e Women
empowerment,
e  Reservation policy,
e Whistle Blower
Policy
e ESG - The future of
sustainability
e Women Safety,
e Human Rights Policy,
e Strengthening
Organizational
Values
Workers Not Applicable

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount id in
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/
judicial institutions, in the financial year, in the following format note: the entity shall make
disclosures based on materiality as specified in Regulation 30 f SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on entity’s website):

Monetary
(\[c]3{:]9 Name of the | Amount (In | Brief of the Case Has an
Principle | regulatory/ Appeal
enforcement been
agencies/ preferred?
judicial (Yes/No)
institutions
Penalty/ Fine O Reserve Bank of 4,34,00,000 RBI imposed penalty for non- No
India compliance with directions

issued by RBI on ‘Creation of a
Central Repository of Large
Common Exposures - Across
Banks’ read with ‘Central
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Repository of Information on
Large Credits (CRILC) -
Revision in Reporting’ dated
February 13, 2014, ‘Loans and
Advances - Statutory and
Other Restrictions’, and
‘Reserve  Bank of India
(Interest Rate on Deposits)
Directions, 2016’.

Settlement - - - - -
Compounding - - - -- --
fee
Non-Monetary
NGRBC Name of the Amount (In Brief of the Case Has an
Principle regulatory/ INR) Appeal
enforcement been
agencies/ preferred?
judicial (YES/NO)
institutions
Imprisonment  Nil Nil Nil Nil Nil
Punishment Nil Nil Nil Nil Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases
where monetary or non-monetary action has been appealed

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and
if available, provide a web-link to the policy.

Ans. Bank has vigilance set up on the lines of CVC guidelines to check unethical practices,
corruption, malpractices, embezzlements and misappropriation of funds through preventive
vigilance measures.

(weblink is
https://www.bankofbaroda.in/-/medai/project/bob/countrywebsite/india/shareholders-
corner/code-of-ethics-eng-a4-web-30-05.pdf)

Preventive Vigilance (PV) is a tool of Management & Good Governance, involving adoption of
measures to improve systems & procedure to eliminate / reduce corruption, promote
transparency & ease of business doing. It also involves identifying the vulnerabilities in the
Organization policies, systems & procedures & recommending corrective measures to reduce the
scope of corruption and also for better operational results.

Preventive Vigilance measures mainly include: -
e  Online submission and 100% scrutiny of Annual Property Returns (APR) filed by officers

o Agreed List of officers against whose honesty or integrity there are complaints, doubts or
suspicion, is prepared annually in consultation with the CBI authorities.
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List of Officers of Doubtful integrity is prepared / reviewed annually.

Ensured by the HRM Department that the officers appearing in any of the aforesaid lists are
not posted in sensitive assighments.

Rotation of staff in sensitive positions in the Bank is monitored and information is submitted
to the Central Vigilance Commission in monthly reports.

Online internal Whistle Blower Policy has been made functional.
Dedicated portal for vigilance function Bob-e-vigil is functional since 01.04.2018.

Summary of contracts awarded, showing position of various bidders and name of the agency
L1 to whom the work is awarded, is displayed in corporate website on monthly basis.

As a tool to control/ prevent frauds, it has been ensured to put in place Fraud Management
Solution (FMS).

Scrutiny of staff accounts at random is being undertaken at the time of regular inspection
and during the Preventive Vigilance Audits conducted by the Vigilance Officers of various
Zones/ Regions. As a preventive vigilance measure, a system of surveillance has been
introduced through IT dept, to monitor the cash transactions in the staff accounts.

The Chief Vigilance Officer ensures investigation of complaints having vigilance overtones
and takes appropriate action wherever required.

Direct interaction with field functionaries for their sensitization in avoiding frauds /
irregularities. It also helps in taking direct feedback from field functionaries as to the ground
level condition.

In all the training programmes conducted internally, one session has been made mandatory
for Preventive Vigilance.

To ensure that the Organisation has prepared manuals on important subjects such as
purchases, contracts, procurement, recruitment, etc. and that these manuals are updated
from time to time and confirm to the guidelines issued by the Commission and the Ministries
concerned.

To devise adequate methods to ensure that discretionary powers are not exercised
arbitrarily but in a transparent and fair manner; and in accordance with laid down guidelines

etc.

Based on the references received though IAC, source information and other inputs, suitable
systemic improvements have been suggested to concerned verticals wherever required.

Scrutiny of OTS proposals with sanction of Rs.50 lacs and above have been ensured and
observations / suggestions, if any, have been suitably taken up with concerned verticals.
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e As per the directions of Central Vigilance Commission, Vigilance Awareness Week has been
observed with organising various preventive vigilance activities across the Bank / country
including overseas territories.

e Organised training programme for investigating officers, IA/POs on ‘Investigation
Techniques’ and “Departmental Enquiries’ respectively through internal Apex Training
Academy of the Bank.

e Training programmes have also been organised for DAs covering various aspects of
Disciplinary Proceedings Process.

e QOrganised review meeting of Vigilance Teams of the Bank at regular intervals for evaluation
and re-calibration of vigilance administration at all levels.

e Bank has created Corporate Ethics Vertical with an objective for implementing the ethics
agenda and inculcating ethical values among the staff which will help supplementing
Preventive Vigilance functions in the Bank.

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by
any law enforcement agency for the charges of bribery/ corruption:

Directors Directors

KMPs O KMPs O

Employees 13 Employees 12

Workers Not Applicable Workers Not Applicable

6. Details of complaints with regard to conflict of interest:

| FY 23-24 FY 22-23

Number Remarks Number Remarks

Number of complaints received in relation to issues of 0 Nil 0 Nil
Conflict of Interest of the Directors
Number of complaints received in relation to issues of 0 Nil 0 Nil

Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties /
action taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption
and conflicts of interest.

Ans. The question is Not Applicable to the Bank as no issues related to fines / penalties / action were
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and
conflicts of interest as per point number 2 & 6 mentioned above.

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured)
in the following format:
| Fy2324 | FY2223
Number of days of accounts 39 36
payable
Refer Annexure A Note no. 1
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9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related
parties along-with loans and advances & investments, with related parties, in the following format:

Concentration of
Purchases

Concentration of Sales

Share of RPTs in

*Refer Annexure A Note no. 2

Leadership Indicators

a. Purchases from
trading houses as % of

total purchases

b. Number of trading
houses where purchases

are made from

c. Purchases from top 10
trading houses as % of
total purchases from

trading houses

a. Sales to dealers
distributors as % of total

sales

b. Number of dealers
distributors to whom

sales are made

c. Sales to top 10 dealers
/ distributors as % of
total sales to dealers

distributors

a. Purchases (Purchases
with related parties Total

Purchases)

b. Sales (Sales to related
parties / Total Sales)

c. Loans & advances
(Loans & advances given
to related parties / Total
loans & advances)

d. Investments (

Investments in related

parties / Total

Investments made)

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not applicable as the Bank
is in service industry and
none of the Group
Company's Major business

activities are of
Purchases/Sales.

Not applicable as the Bank
is in service industry and
none of the Group
Company's Major business

activities are of
Purchases/Sales.
NIL*

0.34%*

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not applicable as the Bank is
in service industry and none
of the Group Company's
Major business activities are
of Purchases/Sales.

Not applicable as the Bank is
in service industry and none
of the Group Company's
Major business activities are
of Purchases/Sales.

NIL*

0.30%*

1. Awareness programmes conducted for value chain partners on any of the principles during the

financial year:
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Total number of awareness | Topics / principles | %age of value chain partners covered (by
programmes held covered under the | value of business done with such partners)

training under the
awareness programmes
No Such Awareness programme Not Applicable Not Applicable
held for value chain partners in
current financial year

Does the entity have processes in place to avoid/ manage conflict of interests involving members
of the Board? (Yes/No) If yes, provide details of the same.

Ans. Yes, as per the Bank’s Conflict of Interest, if any member of the Board of Directors and Core
Management considers investing in securities issued by the Bank’s customer, supplier or
competitor; they should ensure that these investments do not compromise their responsibilities
to the Bank.
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PRINCIPLE 2: Product Life Cycle Sustainability
(Businesses should provide goods and services in a manner that is sustainable and safe)

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to
improve the environmental and social impacts of product and processes to total R&D and capex
investments made by the entity, respectively.

FY 23-24 FY 22-23 Details of Improvements in

Environmental and social impacts
R&D 0 0 NIL
Capex* 0 0 NIL

*Please note, the steps (viz. Installation of Solar Panels, Green Building certification, Green Initiatives etc.) taken
for improvements in Environmental impacts were implemented under OPEX.

2. a) Does the entity have procedures in place for sustainable Sourcing? (Yes/No)

Ans. Yes, sustainable sourcing is embedded in Bank’s procurement policies/Standard Operating
Procedure (SOP)

b) If yes, what percentage of inputs were sourced sustainably?

Ans. Currently, the Bank is not calculating the percentage of inputs sourced. The Bank sources
items as per the CVC guidelines

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing
at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d)
other waste.

Ans. Not Applicable

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If
yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR)
plan submitted to Pollution Control Boards? If not, provide steps taken to address the same.

Ans. The question is Not Applicable for the Bank as the Bank is in the service industry and does
not produce any goods for the customers.

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service industry)? If yes, provide details in the
following format? Not Applicable
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NIC Code | Name % of total | Boundary for | Whether Results
of Turnover which the Life | conducted by | communicated in
Product contributed Cycle independent public domain

/Service Perspective/ external (Yes/No)
Assessment was | agency If yes, provide the
conducted (Yes/No) web-link.

Not Applicable

2. If there are any significant social or environmental concerns and/or risks arising from production
or disposal of your products / services, as identified in the Life Cycle Perspective / Assessments
(LCA) or through any other means, briefly describe the same along-with action taken to mitigate
the same. Not Applicable

Name of Product / Service Description of the risk / concern Action Taken
Not Applicable

3. Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry).(Not Applicable)
Ans. No such uses of recycled or reused Input material.

Indicate input | Recycled or re-used input material to total material
material FY 2023-24:Current Financial Year FY 2022-23 :Previous Financial Year

Not Applicable

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes)
reused, recycled, and safely disposed, as per the following format: Not Applicable

FY 2023-24:Current Financial Year FY 2022-23 :Previous Financial Year

Recycled | Safely Recycled | Safely
Disposed Disposed

Plastics(including

packaging) Not applicable
E-waste

Hazardous waste

Other waste

5. Reclaimed products and their packaging materials (as percentage of products sold) for each
product category. Not Applicable

Indicate product | Reclaimed products and their packaging materials as % of total products sold in

category respective category

Not Applicable
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PRINCIPLE 3: Employee Well-Being
(Businesses should respect and promote the well-being of all employees, including those in their
value chains)

Essential Indicators

1. a) Details of measures for the well-being of employees:

Category | % Of employees covered by
Total | Health Accident Maternity Paternity DE Care
(A) insurance insurance benefits Benefits facilities
%

Number | % Number | % % %
(B) (B (9] (c / (D/A) (E / (F /
/A) A) A) A)

Permanent employees

Male 54645 54645 100% 54645  100% N/A N/A 54645 100% 54645 100%
Female 19582 19582 100% 19582  100% 19582 100% N/A N/A 19582 100%
Total 74227 74227 100% 74227  100% 19582 26% 54645 74% 74227 100%
Other than Permanent employees

Male 510 510 100% 510 100% N/A N/A 0 0 0 0
Female 106 106 100% 106 100% 106 100% 0 0 0 0
Total 616 616 100% 616 100% 106 17.21% 0 0 0 0

Note: The Bank offers Day Care facilities through on-site créches which are presently operating in Mumbai,
Baroda and Bengaluru. Employees deployed at these centres can avail the benefit of the same. Other employees
are eligible for reimbursement of a subsidy amount /expenses incurred by them for off-site and private day care
facilites.

b) Details of measures for the well-being of workers: (Not Applicable)

Category % Of workers covered by (Not Applicable)
Health Accident Maternity Paternity Benefits | Day Care
insurance insurance benefits facilities

Number % Number
(B) (8 | (C)
/A)

Male 0 0 0 0 0 O 0 0 0 0 0
Female 0 0 0 0 0 O 0 0 0 0 0
Total 0 0 0 0 0 O 0 0 0 0 0
Other than Permanent workers (Not Applicable)

Male 0 0 0 0 0 o 0 0 0 0 0
Female 0 0 0 0 0 o 0 0 0 0 0
Total 0 0 0 0 0 o© 0 0 0 0 0

Permanent workers
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c) Spending on measures towards well-being of employees and workers (including permanent and
other than permanent) in the following format —

Cost incurred on well-being 0.34% 0.32%
measures as a % of total revenue
of the company

Refer Annexure A Note no. 3

2. Details of retirement benefits, for Current FY and Previous Financial Year:

Benefits | FY 23-24 FY 22-23

No. of | No. of | Deducted No. of | No. of | Deducted and
employees workers and employees | workers deposited with
covered as a | covered as a | deposited | covered as | covered as a | the authority
% of total | % of | with the | a % of | % of total | (Y/N/N/A)
employees total workers | authority total workers (Not
(Not (Y/N/N/A.) | employees | Applicable)
Applicable)
PF 23.01% 0 Y 24.53% 0 Y
Gratuity 100% 0 Y 100% 0 Y
ESI 100% 0 Y 100% 0 Y
(Covered (Covered
under Group under
Medical Group
Insurance Medical
Policy) Insurance
Policy)
Others - 76.99% 0 Y 75.47% 0 Y
please
specify
(National
Pension
Scheme)

3. Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per
the requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are
being taken by the entity in this regard.

Ans Yes, the premises/ offices of the Bank are accessible to differently abled employees of the Bank.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act,
20167 If so, provide a web-link to the policy.
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Ans. Yes, the Bank has a policy in place which is available publicly (https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-policy-03-19.pdf). The Bank, as
an employer, provides equal opportunities to all its employees. The wages/salaries, promotions and
other benefits extended to employees with disabilities are at par with other employees. At the time
of assignment of duties to employees with disabilities, proper care is taken to ensure that they are
able to discharge their duties comfortably, despite their disability.

The Bank has extended various benefits/perquisites to staff members with disabilities such as
provision of special computer software for visually impaired employees, financial assistance for
purchasing hearing aid (for hearing impaired persons),artificial limbs (for orthopedically challenged
persons) within certain limits, payment of conveyance allowance to blind and orthopedically
challenged employees, exemption from rural/semi-urban postings, preferential allotment of the
Bank’s residential accommodation, convenient place of posting etc. The Bank also provides travel
reimbursements for people with disabilities who have difficulties in moving independently and for
Visually Impaired persons along with a companion to assist them to freely travel on official
duty/trainings.

In terms of Govt. directives, employees with disability are also eligible to avail special casual leave of
- 4- days and -10- days for specific requirements relating to disabilities of the employee viz. renewal
of disability certificate, medical check-up etc. and for participating in Conference/ Seminars/
Trainings/ Workshops related to development of persons with disabilities as specified by the Ministry
of Social Justice and Empowerment.

The Bank has also signed an MOU with SBI foundation for the Empowerment of the Physically
Challenged Employees so as to focus on their development and enable them to be more productive &
efficient at the workplace. In association with SBI foundation, Bank has enumerated the job roles for
visually impaired employees and conducted various training programs, online workshops and
webinars for PWD employees and sensitization program for HR functionaries and Executives.

Apart from the above, the Bank has put in place a Policy on Diversity, Equity and Inclusion (DEI) to
promote an equitable and inclusive environment through impartial and fair policies and programs.
The DEI Policy addresses various types of Diversity that exists in the Bank such as Gender Diversity,
Specially abled Diversity, Ethnic Diversity, Generational Diversity, Multi-linguistic Diversity, Caste and
Class diversity. Under the Specially abled Diversity, the Policy puts in place various interventions viz.
Work from Anywhere, Engagement Programmes for promoting sensitization towards Specially abled,
Standard Operating Procedures (SOPs) for facilitating Specially Abled employee, Assigning Mentors
for assistance and support, Job-alignment with their capabilities, etc.

5. Return to work and Retention rates of permanent employees and workers that took parental

leave.
Male 100.00% 99.79% 0 0
Female 99.94% 99.26% 0 0
Total 99.98% 99.60% 0 0
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6. Is there a mechanism available to receive and redress grievances for the following categories of
employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers

Other than Permanent Workers

Permanent Employees

Not Applicable

Not Applicable

Yes, the Bank has put in place an online Grievance Redressal
Mechanism ‘Baroda Samadhan’, in order to address employees’
concern areas and grievances in an effective and time-bound manner
to strengthen transparency and fairness in the grievance redressal
process. Grievance for the purpose of this scheme would range from
any issues arising out of the implementation of the policies /rules
/decisions /service conditions /benefits, etc. of the Bank.

Other than Permanent Employees

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category FY 23-24
Total
employees
/ workers
in
respective
category
(A)

Total 74227

Permanent

Employees

Male 54645

Female 19582

Total 0

Permanent

Workers (Not

Applicable)

Male 0

Female 0

No. of employees

/ workers
in respective
category, who
are part
of association(s)
or Union
]
64704
46746
17958
0
0
0

87%

86%
92%

FY 22-23

Total
employees/
workers in
respective
category

(€

76514

56361
20153

[\ [o

employees/
workers

who are

Union (D)

respective category,
part of
association(s) or
66000 86%
47731 85%
18269 91%
0 0
0 0
0 0
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8. Details of training given to employees and workers

Category FY 23-24
Total | On Health | On Skill On Health and | On Skill
(A) and safety | upgradation safety upgradation
measures measures
% No. % % %
(B/A) | (C) (c/A) (E/ D) (F/D)
Employees
Male 55155 33476 61% 50122 91% 56982 32855 58% 50487 89%
Female 19688 12364 63% 17824 91% 20262 11960 59% 17924 88%
Total 74843 45840 61% 67946 91% 77244 44815 58% 68411 89%
Workers (Not Applicable)
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0
9. Details of performance and career development reviews of employees and worker:
Category
Total () | No.(8) | %(8/A) | Towl(© | No.i0) | %0/
Employees
Male 55155 55155 100% 56982 56982 100%
Female 19688 19688 100% 20262 20262 100%
Total 74843 74843 100% 77244 77244 100%
Workers (Not Applicable)
Male 0 0 0 0 0 0
Female 0 0 0 0 0 0
Total 0 0 0 0 0 0

10. Health and safety management system:
a) Whether an occupational health and safety management system has beenimplemented
by the entity? (Yes/ No). If yes, the coverage such system?

Ans. Yes, the Bank has an occupation health and safety SOP in place that takes care of the following
hazards and their associated risks:

I L S S

Transformer operations Faulty cables, panels, Electric shock, burn
systems Electrocution
2 Working in compressor Faulty cables, panels, Electric shock, burn
room systems Electrocution
3 Working inside Sewage Smell during handling of Electrocution Irritation due to
Treatment Plant wastewater, sludge Slip smell, fatigue Body injury due to

and trip hazard Exposure
to STP chemicals

slip Etching

4 DG operations Faulty cables, panels, Electric shock, burn
systems Noise Electrocution
Headache due to noise
5 Working at height Fall of a person Multiple body injuries Fatality
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6 Canteen operations Slip due to wet floor Fall due to slippery conditions

Body injury
7 Use of toilets Slip due to wet floor Fall due to slippery conditions
8 Paper shredding machine Rotating parts Hand injury
9 Normal banking Faulty cables, panels, Electric shock, burn
operations in head offices systems Electrocution

and branches
The Bank also has an “Injury while on Duty” Scheme which covers all employees. In cases of injuries
sustained by an employee while on duty, he/she will be entitled to reimbursement of the actual cost
of medical treatment incurred by him in addition to his normal medical aid entitlement. Special leaves
and reimbursement of medical expenses is also sanctioned to employees in case of accident/injury
while on duty whether in Bank or elsewhere/ or while playing for the Bank in a sports competition,
etc.

The employees can avail these schemes when they get injured / hurt or meeting with an accident
while on duty whether in the bank or elsewhere including on deputation and training or while playing
for the Bank in any official sports tournament or while representing a sports team at the state or
National level in any tournament.

b) What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

Ans. The processes used to identify work-related hazards and risks on routine and non-routine basis
by the Bank are as follows:

o Periodical Fire/Security Audits of the Branches/CCs/Offices as per laid down
frequency are being conducted by the Fire officer posted at zonal office.

o Risk identification through inspection and necessary recommendation are being
conveyed to control/mitigate the identified risk/hazard.

o Meeting is conducted at zonal offices to discuss the various issues related to Fire
Safety at branches/offices and how to go ahead to control/mitigate the identified
risk/hazard.

o Inspections are carried out by qualified Fire Safety officer of the Bank. Based on
inspection reports, fire advisory is issued to all Zones & Regions

c¢) Whether you have processes for workers to report the work-related hazards and to remove
themselves from such risks. (Y/N)?

Ans : Not Applicable

d) Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)?
Ans.Yes
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11. Details of safety related incidents, in the following format:

Safety Incident/Number FY 23-24 FY 22-23

Lost Time Injury Frequency Rate (LTIFR) Employees

(per one million-person hours worked) Workers Not Applicable Not Applicable
Total recordable work-related injuries Employees 4 9

Workers Not Applicable Not Applicable
No. of fatalities Employees - -

Workers Not Applicable Not Applicable
High consequence work-related injury Employees - -
or ill-health (excluding fatalities) Workers Not Applicable Not Applicable

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Ans. The Bank has taken up employees Health and Wellness aspect as a part of Employee Engagement
Policy of the Bank. The following activities are institutionalized across the Bank to enhance the health
and wellness of our employees:

Health

e Yoga And Meditation Clubs

e Health and Wellness Drives

e Health Check-up scheme

e  Group Health Insurance

e Employee Assistance Programme
e Employee Counselling Programme

Security & Fire Safety related:

e Installation and Maintenance of Fire Safety/Security equipment installed in the
premises.

e Conducting periodical Fire/Security Audits of the Branches/CCs/Offices.

e  Circulation of Fire Advisory from time to time to the branches/Offices

e Training to the staff members about the Fire Preventive Measures during visit of
Fire/Security Officer.

e Trainings on how to use fire extinguishers is being provided during annual refilling of Fire
Extinguishers by service provider.

e Electric audit is being conducted once in two years for each branch/office by Facilities
management department.

o Mock fire evacuation drills conducted in all high-rise buildings of the Bank annually.

13. Number of Complaints on the following made by employees and workers:

FY 23-24 FY 22-23

Filed Pending Filed during Pending
during resolution at the year resolution at
the year the end of the end of
year year
Working 0 0 Nil 0 0 Nil
Conditions
Health & Safety 0 0 Nil 0 0 Nil
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14. Assessments for the year

% Of your plants and offices that were assessed (by entity
or statutory authorities or third parties)
Health and safety practices -
Working Conditions 85.29% (Based on HR Audit)
15. Provide details of any corrective action taken or underway to address safety-related incidents (if

any) and on significant risks / concerns arising from assessments of health & safety practices and
working conditions.

Ans. No significant concerns on Working Conditions of employees were reported during the
assessment.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of
(A) Employees (Y/N) (B) Workers (Y/N)?

Ans. Yes, the Bank has in place, a scheme of payment of Ex-gratia and Group Personal Accident
Insurance Policies for providing financial cushion to bereaved family members in such an eventuality
where employee dies while in service.

Apart from the above, the Bank also has a scheme for Compassionate Appointment/ Payment of Ex-
Gratia Financial relief on Compassionate grounds for the dependents of the deceased employees,
where the family is indigent, and deserves immediate assistance for relief from financial destitution.

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted
and deposited by the value chain partners.

Ans. The Bank ensures that TDS and GST from the value chain partners are deducted as per
regulations.

3. Provide the number of employees / workers having suffered high consequence work- related
injury / ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been
rehabilitated and placed in suitable employment or whose family members have been placed in
suitable employment:

Total no. of affected employees / | No. of employees/workers that are rehabilitated and

workers placed in suitable employment or whose family marbas
have been placed in suitable Employment.

FY 23-24 FY 22-23 FY 23-24 FY 22-23
0 0 0 0

0 0 0 0

4. Does the entity provide transition assistance programs to facilitate continued employability and
the management of career endings resulting from retirement or termination of employment?
(Yes/ No)
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Ans. Yes

5. Details on assessment of value chain partners:

% Of value chain partners (by value of business done
with such partners) that were assessed*
Health and safety practices 55.4%

Working Conditions 55.4%
*This includes assessment of Value Chain Partner of IT Procurement

6. Provide details of any corrective actions taken or underway to address significant risks / concerns
arising from assessments of health and safety practices and working conditions of value chain
partners.

Ans. The question is Not Applicable for the Bank as no significant risks / concerns arising out of
assessments on health & safety practices were conducted
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PRINCIPLE 4: Stakeholder Engagement

(Businesses should respect the interests of and be responsive to all its stakeholders)

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

Ans. Key stakeholder groups for the Bank is identified by taking into consideration the following

factors:
[ ]

2. List

Customers: Individuals or organizations who hold accounts, avail of loans or other financial
products and services from BoB.

Employees: The Bank's staff members who work in various departments and functions such
as banking operations, finance, human resources, etc. among others.

Investors: Individuals or institutions who own shares of Bank of Baroda and have a financial
interest in the Bank's performance.

Government of India: as Bank of Baroda is a public sector bank, and any decisions that
impact the Banks operations can affect the Government’s policies and initiatives.
Regulators are providing the rules and guidelines for Banks operations.

Value Chain Partners: Vendors and contractors who provide goods and services to Bank of
Baroda.

Community: The people and communities in the areas where Bank of Baroda operates, who
are impacted by the Bank's activities and policies.

Shareholders: Individuals who own shares of Bank of Baroda and have a financial interest in
the Bank's performance.

stakeholder groups identified as key for your entity and the frequency of engagement

with each stakeholder group.
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Stakeholder
Group

Communities

Investors

Whether
identified as
Vulnerable
&
Marginalized

Group
(Yes/No)

Yes

No

Channels of
communication
(Email, SMS,
Newspaper,
Pamphlets,
Advertisement,
Community
Meetings,

Notice Board,
Website), Other
Not Available

The Bank interacts

with its investors
through:

1. Earning
Conference Calls

2. Media

Interactions

3. Road Shows

4. Analyst Meet
5. Conferences

6. One-on-One
meetings / Calls with
Institutional
Investors

7. Group of
Institutional
Investors meetings /
calls Feedback
sessions

Frequency
of
engagement
(Annually/
Half yearly/
Quarterly
/ others -
please
specify)

Continuous

Quarterly
for Earnings
Calls.
Remaining
on a
continuous
basis

Purpose and scope of engagement
including key topics and concerns
raised during such engagement

Promoting Employment Enhancing
Skill Training Programs, with focus

on youth

ii. Improving  Financial Literacy,
including digital literacy,
particularly for women

iii. Enhancing incomes of the
disadvantaged groups,

particularly farmers, workers etc.

iv. Any other activities falling within

the broad scope of Schedule VII of
the Companies Act.2013 and
identified by CSR & Sustainability
Committee of the Board.

e During the various
meets/calls, the Bank
discusses about the
following things:

e  Earnings performance

during the quarter

e Strategic roadmap for the
future

e Insights on the various
segments of the bank and
resolving queries raised by
Investors.

e Broad sectorial / macro
trends and impact of the
same on bank

o  Accept feedback and
suggestions from Investors
regarding peer strategy.
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Employees

Customers

No

The Bank interacts
with its employees
through:

1.
Formal/informal/DO
Letters
2. Circulars
3. Meetings
4. Emails, SMS,
Webcasts etc.

5. Internal channels
of communication
viz. Baroda
Samadhan
(Grievance
Redressal), Baroda
Sujhav  (Employee
Suggestions),
Yammer (Internal
Social Network) 6.
Conferences and
Conclaves

7. Townhall
meetings

8. Engagement
Surveys
9. Address by Senior
Management
10. Newsletters &
Publications
11.Through
initiatives like CSR,
Wellness initiatives
etc
The Bank interacts
with its customers
through:

1. Bank Employees
at branches/offices
2. Digital channels

3. Agents who
regularly attend to
customer calls and
call the customers

4. SMSs

5. Inbound (IVR)-
calls

6. Emails

7. Outbound (Voice
Blast)-calls

8. Chatbot

Continuous
basis

Customer
interactions
happen on a
daily basis

e Communication of Vision
and Mission

° Employee Engagement

e Learning and Development

e  Communicating new
initiatives started by BOB

e  Communication by senior
management in terms of
business results, priorities &
expectations

e  Employee rewards &
recognitions

e To addressing employee
grievances & queries

e  Capturing employees' ideas
& suggestionsEmployee
Wellness and Safety

Contact Centre Agents contact
customers on a regular basis to
record their perception, evaluate
their experience on using the
bank's services channel such as
ATMs, branch visits, and Digital
channel (IB & MB), CASA & Loan
account opening, etc.

The Bank sends SMS to
customers for providing various
information or for asking
feedback on their experience
during branch interaction using a
10-star rating system. Employees
at branches/offices to service
their banking transactions, offer
new products and services, take
their feedback, assess
requirements and also provide
advisory/grievance handling.

Page 42 of 74




Through the use of internet
banking/mobile banking services,
the Bank keeps sending various
information/ notifications from
time to time.

Digital channels like Mobile
banking, Internet banking,
ATMs,/Cash Recyclers,
WhatsApp banking also provide
the above transaction though in
a digitised manner and through a
digital medium.

After resolving the customer
complaints, the bank enquires
about their satisfaction with the
redressal offered to them using a
10-star rating system.

After opening of a CA/SA account
and Loan account, Contact
Centre  Agents call those
customers to capture their
satisfaction on the process
involved in opening of the
account their experience on a 10-
star scale.

Inbound (IVR) - Customers call at
the call centre for any query
where through IVR options, the
customer can get the desired
replies / information. After
resolution of any query / service
the customers are requested
through IVR for providing his/her
feedback on a 10 star scale)
Outbound - Through Voice Blast
call to customer to provide any
general information to
customers.

Email- An email is sent to
targeted customers to provide
information and also through
sending a link through which
customers are requested to
provide there feedback on a 10
star scale.

Chatbot-The Chatbot also
interacts with customers for
providing various information.
After completion of chat with
Chatbot a Pop up Message is
displayed on the screen for
getting customers feedback on
10 star scale.

Tab Banking- Customer accounts
are opened on the Tab. After the
account is opened through Tab
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banking a Pop up Message is
displayed on the screen for
getting customers feedback on a
10 star scale.

Value Chain No SMS, Emails, Monthly e Tomonitor their compliance with
Partners personal laws/code of conduct/other
interactions requirements

e Toredress any grievances

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Ans. Bank engages continuously with all its stakeholders through different channels and at regular
intervals. The Bank has Board level committees as mentioned below with roles assigned to review
these feedback from various stakeholders:

e Customer Service Committee of the Board

e Strategic HR Advisory Committee of the Board

e |nvestor Protection Committee

e (SR & Sustainability Committee of the Board

The feedback to improve its products, services and Conduct are given due importance in long term
value creation. Also, the Bank has undertaken a Stakeholders Engagement and Materiality Assessment
(SEMA) to gain knowledge on its key material topics that encompasses the environment, social and
governance issues of the Bank. Bank also engages with its stakeholders through various surveys and
questionnaires.

2. Whether stakeholder consultation is used to support the identification and management
of environmental, and social topics (Yes / No). If so, provide details of instances as to how the
inputs received from stakeholders on these topics were incorporated into policies and activities
of the entity.

Ans. Yes stakeholder consultation is used to support the identification and management of
environmental, and social topics. Through stakeholder consultation, Bank has identified the key
environmental and social issues that are relevant to the stakeholders and their operations. This helps
the Bank prioritize its efforts and focus on the most pressing issues. It has also helped identify potential
risks and opportunities and develop strategies to mitigate negative impacts and enhance positive
ones. Engagement of stakeholders has helped the Bank understand the needs and expectations of
their stakeholders, develop more effective strategies, and enhance their environmental and social
performance.

3. Provide details of instances of engagement with, and actions taken to, address the concerns
of vulnerable/ marginalized stakeholder groups.

Ans. The Bank is conducting various training programs such in Agriculture and allied acitivities,
Process EDP (Entrepreneurship Development Programs) Product EDP and General EDP such as dairy,
fish farming, compost manufacturing, goat/sheep rearing etc. Women/Men Tailor, Soft toys making
etc to Scheduled Tribes through its Rural Self Employment Training Institutes (RSETIs) in-65- districts
where Bank is identified as Lead Bank.
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Through -85-FLCs (Financial Literacy Centres), Bank is imparting financial literacy in rural area
including persons of scheduled tribes.

During selection of candidates for training in RSETIs, special preference is given to Schedule Tribe
beneficiaries. Further, they are also given preference for credit linkage through bank’s finance.
Bank has engaged 54,345 BCs out of which 23,144 are functioning in rural areas and providing
banking services in remote and far-flung areas.

To encourage the Business Correspondents to continuously extend Banking Services to the
Scheduled Tribe people living in remote areas and hilly places, Bank is providing Fixed commission
in addition to the variable commission.
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PRINCIPLE 5: Human Rights
(Businesses should respect and promote human rights)

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies)
of the entity, in the following format:

Category FY 23-24 FY 22-23

Total (A) | No. of employees’/ | % (B / A) | Total (C) No. of employees’ | % (D / C)

workers covered /workers covered (D)

(B)
Employees
Permanent 74227 48594 65.47% 76514 44815 58.57%
Other permanent 616 0 0 730 0 0
Total Employees 74843 48594 64.93% 77244 44815 58.02%
Workers (Not Applicable)
Permanent 0 0 0 0 0 0
Other than 0 0 0 0 0 0
permanent
Total Workers 0 0 0 0 0 0

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 23-24 FY 22-23

Equal to | More than | Total (D) | Equal to | More than

Minimum Minimum Minimum Minimum Wage

Wage Wage Wage

% No. % % %
(B /A) | (O) (c /A) (E /D) (F /D)

Employees
Permanent 74227 NIL  NIL 74227 100% 76514 NIL  NIL 76514 100%
Male 54645 NIL  NIL 54645 100% 56361 NIL  NIL 56361 100%
Female 19582  NIL  NIL 19582 100% 20153 NIL  NIL 20153 100%
Other 616 NIL NIL 616 100% 730 NIL NIL 730 100%
Permanent
Male 510 NIL NIL 510 100% 621 NIL NIL 621 100%
Female 106 NIL NIL 106 100% 109 NIL NIL 109 100%
Workers (Not Applicable)
Permanent 0 0 0 0 0 0 0 0 0 0
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0
Permanent
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
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3. Details of remuneration/salary/wages
a. Median remuneration / wages

Median Median
remuneration/ salary/ remuneration/ salary/
wages of respective wages of
category (pa) respective  category
(pa)

Board of Directors (BoD) 11 INR 25,00,000 2 INR 18,75,000

Key Managerial 3 INR 48,96,583 0 0

Personnel

Employees other than 57,089 INR 15,15,098 20,340 14,00,537

BoD and KMP

Workers Not Applicable Not Applicable

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

. Fy2324 [FY223
Gross wages paid to females as % 24.36% 24.33%
of total wages
Refer Annexure A Note no. 5

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights
impacts or issues caused or contributed to by the business? (Yes/No)

Ans: Yes, the Bank has Liaison Officers at Zones and Apex level - Bank identifies one liaison officer
at each Zone and one Chief Liaison Officer at Apex Level. There are 18 Liaison Officers appointed
at Zonal level to address the issues related to human rights or any other issues of SC/ST/ OBC and
ex-servicemen. The Bank also has appointed Lady Liaison Officer in each region and a Chief Lady
Liaison Officer to look into and be a focal point for investigation and addressing POSH complaints
from lady staff members.

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

Ans. The Bank has the following mechanisms in place to address the grievances related to human
rights issues:

Baroda Samadhan: The Bank has put in place an online Grievance Redressal Mechanism ‘Baroda
Samadhan’, in order to address employees’ concern areas and grievances in an effective and time-
bound manner to strengthen transparency and fairness in the grievance redressal process.
Grievance for the purpose of this scheme would range from any issues arising out of the
implementation of the policies/ rules/ decisions/ service conditions/ benefits, etc. of the
organization.

Structured Meetings: The Bank has a well-established system of holding structured meetings with
the Workmen’ Unions / Officers’ Association and also with the Welfare associations of the SC/ST
employees and OBC employees, which help in discussing various issues / grievances across the
table and collaborating for finding mutual solutions for the same, including for those related to
human rights. This system has been designed with a view to further the cause of mutual resolution
of issues and grievances. This systematic approach has played an important role in furthering the
cause of employer-employee

Page 47 of 74




relationship in the Bank besides promoting good industrial relations and a collaborative climate in
the Bank.

Preventing sexual harassment of women at workplace: The Bank has a very good and robust setup
for managing issues related to sexual harassment of women at workplace. There are 148 Lady
Liaison Officers appointed at regional level to address the issues related to sexual harassment.
There are 18 empowered Zonal Level committees and 1 Apex level committee at corporate level.
These units not only look into the matters of sexual harassment of women in the Bank, but also
undertake many initiatives like workshops, lectures and seminars to sensitize all the sections of
the employees including the male staff on gender sensitivity and professional conduct. In addition
to this, Bank has also formulated a module on Prevention of Sexual Harassment in the online
learning platform as a mandatory course

6. Number of Complaints on the following made by employees and workers:

Filed Pending Filed Pending

during resolution during resolution

the year | at the the year | at the

end of end of
year year
Sexual Harassment 22 7 As on date 22 3 The
6 pending
complaints complaints
are have since
pending been
resolved

Discrimination at 0 0 0 0 0 0
workplace
Child Labour 0 0 0 0 0 0
Forced 0 0 0 0 0 0
Labour/Involuntary
Labour
Wages 0 0 0 0 0 0
Other human 0 0 0 0 0 0

rights related issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, in the following format:

— FY 23-24 FY 22-23

Total Complaints reported under 22 22
Sexual Harassment on of Women

at Workplace (Prevention,

Prohibition and Redressal) Act,

2013 (POSH)

Complaints on POSH as a % of 0.11% 0.11%
female employees / workers

Complaints on POSH upheld 4 3
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8. Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases.

Ans: The Bank has in place a Whistle Blower Policy, which provides a framework and empowers all
the employees to report for unethical conducts, malpractices, wrongdoings etc. noticed at the
workplace in a very confidential manner through a portal exclusively accessed by the CRO. The
Bank has a Policy on Prevention of Sexual Harassment (POSH) and has put in place the necessary
redressal mechanisms in the form of Internal Complaints Committee (ICC) that investigates cases
of sexual misconduct through a fair and transparent process.

9. Do human rights requirements form part of your business agreements and contracts?
(Yes/No)
Ans. Yes, human rights requirements form a part of our business agreements and contracts.

10 Assessments for the year:

Child labour 85.29% (Based on HR audit of branches)

Forced/involuntary labour
Sexual harassment

Discrimination at workplace
Wages
Others — please specify -

11. Provide details of any corrective actions taken or underway to address significant risks / concerns
arising from the assessments at Question 10 above.

Ans. The Bank has not recorded any significant risks/concern during the assessments.

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human
rights grievances/complaints.

Ans. The Bank has currently not recorded any grievances related to human rights. However,
counselling and corrective techniques are being provided under the Bank’s ‘Employee Assistance
Program’ for the concerned employees to build good interpersonal relationships within the Branch/
Offices. Employees of the Bank in persistent habit of non-conforming behavior are being referred
for psychological counselling under managerial referrals under the Employee Assistance Program.
Nodal Mental Health Ambassadors have been identified as a first point of contact for assessing and
identifying any mental concerns for any grieving staff member.
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2. Details of the scope and coverage of any Human rights due-diligence conducted.

Ans.No, Due to zero issues arising from human rights, the Bank has not undertaken any due-diligence.

Bank has also extended its human rights policy to its value chain partners.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the
requirements of the Rights of Persons with Disabilities Act, 2016?

Ans. Yes, the Bank has provisions in place which makes the premises/offices of the Bank accessible

to differently abled visitors, as per the requirements of the Rights of Persons with Disabilities Act,
2016

4. Details on assessment of value chain partners:

% Of value chain partners (by value of business done with such
partners) that were assessed*

Sexual Harassment 55.4%
Discrimination at workplace 55.4%
Child Labour 55.4%
Forced Labour/Involuntary Labour 55.4%
Wages 55.4%
Others — please specify 0

*This includes assessment of Value Chain Partner of IT Procurement
5. Provide details of any corrective actions taken or underway to address significant risks / concerns

arising from the assessments at Question 4 above.

Ans. No risks/ concerns were arisen from the assessments conducted by the Bank .
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PRINCIPLE 6: Environment

(Businesses should respect and make efforts to protect and restore the environment)

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following

format (Units in Giga Joules GJ)

From renewable sources

Total electricity consumption (A) 7310.5
Total fuel consumption (B) 0
Energy consumption through 0
other sources (C)

Total energy consumed from 7310.5

renewable sources (A+B+C)
From non-renewable sources

Total electricity consumption (D) 987447.27
Total fuel consumption (E) 72475.68
Energy consumption through 0

other sources (F)

Total energy consumed from 1059922.96
non-renewable sources (D+E+F)

Total energy consumed 1067233.46
(A+B+C+D+E+F)

Energy intensity per rupee of 0.0000009469932
turnover (Total energy consumed

/ Revenue from operations)

Energy intensity per rupee of 0.0000216690982

turnover adjusted for Purchasing
Power Parity (PPP) (Total energy
consumed / Revenue from
operations adjusted for PPP)
Energy intensity in terms of Not applicable
physical output
Energy intensity (optional) — the -
relevant metric may be selected
by the entity
Refer Annexure A Note no. 7

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? (Y/N) If yes, name of the external agency.

5985.88
0
0
5985.88
752220.41
75632.99
0
827853.4

833839.3

0.0000008996

Not applicable

Not applicable

Ans. Yes, reasonable assurance of FY24 data was undertaken by S. Venkatram & Co LLP

Does the entity have any sites / facilities identified as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have been achieved. In case targets have not been

achieved, provide the remedial action taken, if any. (Not Applicable)

Ans. The question is Not Applicable as the Bank does not fall under the PAT scheme of the Government
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Provide details of the following disclosures related to water, in the following format (Units in

Kilolitre-KL)

Water withdrawal by source (in
kilolitres)
(i) Surface water
(ii) Groundwater
(i) Third party water
(iv) Seawater / desalinated water
(v) Others
Total volume of water
withdrawal (in kilolitres) (i + ii +
iii +iv+v)
Total volume of water
consumption (in kilolitres)
Water intensity per rupee of
turnover (Total water
consumption / Revenue from
operations)
Water intensity per rupee of
turnover adjusted for Purchasing
Power Parity (PPP) (Total water
consumption / Revenue from
operations adjusted for PPP)
Water intensity in terms of
physical output
Water intensity (optional) — the
relevant metric may be selected
by the entity

Refer Annexure A Note no. 8

o O o

0
841983.75

841983.75

0.0000007471213

0.0000170956303

Not applicable

o O o

0
868955.0

868955.0

0.0000009442

Not applicable

Not applicable

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY24 data was undertaken by S Venkatram & Co LLP
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4. Provide the following details related to water discharged:

Parameter FY23-24 FY22-23

Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water - -
- No treatment - -

- With treatment — please specify
level of treatment

(ii) To Groundwater - -

- No treatment - -

- With treatment - please specify level
of treatment

(iii) To Seawater - -

- No treatment - -

- With treatment — please specify
level of treatment -

(iv) Sent to third-parties - -
- No treatment - -

- With treatment - please specify
level of treatment

(v) Others - -

- No treatment 841983.75 868955.0
-With treatment — please specify level of i i
treatment

Total water discharged (in kilolitres) 841983.75 868955.0

Refer Annexure A Note no. 9

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY24 data was undertaken by S Venkatram & Co LLP
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Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

Ans. No, however the Bank has installed Sewage Treatment Plant at its Baroda Corporate Centre
Mumbai office where the treated water is used for landscaping

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following
format:

Given the nature of our operations, air emissions other than GHG is not material to us

NOx Mg/Nm3 Not Material
SOx Mg/Nm3 Not Material
Particulate matter (PM) Mg/Nm3 Not Material
Persistent organic pollutants (POP) Not Material
Volatile organic compounds (VOC) Not Material
Hazardous air pollutants (HAP) Not Material
Others — please specify Not Material

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

Ans. No.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity,
in the following format: (Unit is in T/CO2e)

Total Scope 1 emissions (Break- 5370.45 5604.4

up of the GHG into CO2, CH4,

N20, HFCs, PFCs, SF6, NF3, if

available)

Total Scope 2 emissions (Break- 216689.82 148354.58
up of the GHG into CO2, CH4,

N20, HFCs, PFCs, SF6, NF3, if

available)

Total Scope 1 and Scope 2 0.0000001970418 0.0000001673
emission intensity per rupee of

turnover (Total Scope 1 and

Scope 2 GHG emissions /

Revenue from operations)

Total Scope 1 and Scope 2 0.00000450870960 Not applicable
emission intensity per rupee of

turnover adjusted for Purchasing

Power Parity (PPP) (Total Scope 1

and Scope 2 GHG emissions /

Revenue from operations

adjusted for PPP)

Total Scope 1 and Scope 2 Not applicable Not applicable
emission intensity in terms of

physical output

Total Scope 1 and Scope 2 - -
emission intensity (optional) —
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the relevant metric may be
selected by the entity
Refer Annexure A Note no. 10

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY24 data was undertaken by S Venkatram & Co LLP

8. Does the entity have any project related to reducing Green House Gas emission? If yes, then

provide details.
Ans:

e 178 Branches in rural/semi urban areas being run on Solar Energy reducing approx. 3500 Tons

of Carbon Dioxide Emission.

e Installed Solar Panels in several Leased & owned Premises of the Bank. Installed capacity 293

KW in owned Buildings & 1.3 MW in Bank’s leased premises.

e Solar Panels of Capacity 35 Kwp installed at Bank’s Zonal Office at Mangalore.
e Bank has set up Rain Water Harvesting system in 18 Administrative Buildings.
o Waterless Urinal (276 Nos) installed in several Administrative Buildings saving approx. 30 lakh

Liters of water a year.

e Tree Plantation- 43499 No. of trees/sapling planted in Schools, parks, residential societies etc.

— PAN India

9. Provide details related to waste management by the entity, in the following format:(Unit in Metric

Tonnes - MT)

Total Waste generated (in metric tonnes)

Plastic waste (A)

E-waste (B)
Bio-medical waste (C)

Construction and
demolition

waste (D)

Battery waste (E)

Radioactive waste (F)

Other Hazardous waste.
Please

specify, if any. (G)

Other Non-hazardous waste
generated (H). Please specify, if
any.

(Break-up by compositioni.e. by
materials relevant to the sector)
Total (A+B+ C+D +E +F + G
+H)

Waste intensity per rupee of
turnover (Total waste generated
/ Revenue from operations)
Waste intensity per rupee of
turnover adjusted for Purchasing
Power Parity (PPP) (Total waste

3.0

45.17
Not applicable

0

379.608
Not applicable
0.76

Paper waste- 4.6
Food waste- 7.37

440.508

0.00000000039088

0.0000000089441

2.1

4.851
Not applicable

0

500.62
Not applicable
0.0709

Paper-0
Food- 25.91

533.48

Not applicable

Not Applicable

Page 55 of 74




generated / Revenue from
operations adjusted for PPP)
Waste intensity in terms of
physical output

Waste intensity (optional) — the - -

relevant metric may be selected

by the entity

For each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (in metric tonnes)

Not applicable Not applicable

Category of waste

(i) Recycled 3 2.1
(ii) Re-used 0 0
(iii) Other recovery operations 379.608 500.62
Total 382.608 502.72

For each category of waste generated, total waste disposed by nature of disposal method (in
metric tonnes)

Category of waste

(i) Incineration

(ii) Landfilling
(iii) Other disposal operations 57.9 30.76
Total 57.9 30.76

Refer Annexure A Note no. 11

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY24 data was undertaken by S Venkatram & Co LLP

10. Briefly describe the waste management practices adopted in your establishments. Describe the

strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your
products and processes and the practices adopted to manage such wastes.

Non-hazardous waste

1 Paper waste Collect and segregate the Dispose the waste to an agency who will do
waste. recycling. Keep the record of disposal
Store it in a designated place
2 Wood waste Collect and segregate the Disposal of such waste is a part of General
waste. Condition to Contract and onus of disposing
the waste as per state/local norms lies with
the Contractor.
3 Metal waste Collect and segregate the Disposal of such waste is a part of General
waste. Condition to Contract and onus of disposing
Store it in a designated place the waste as per state/local norms lies with
the Contractor
4 Empty plastic Collect and segregate the Dispose the waste to an agency who will do
bottles waste. recycling Keep the record of disposal

Store it in a designated place
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5 Food waste Collect and segregate the Convert the food waste into manure,
waste. wherever possible.

6 Construction Collect and segregate the Disposal of such waste is a part of General

and demolition waste. Condition to Contract and onus of disposing

waste (C&D) the waste as per state/local norms lies with

the Contractor.

Hazardous waste

7 Waste oil Collect the oil in empty drum Dispose the oil to State Pollution Control
and store it safely. Board authorized agency, wherever
applicable.
Battery waste
8 Battery waste Store the batteries in cool and = Send the batteries to authorized recycler and

dry place keep the records.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal
regulation zones etc.) where environmental approvals / clearances are required, please specify
details in the following format.

of | Whether the conditions of environmental approval /
clearance are being complied with? (Y/N). If no, the
reasons thereof and corrective action taken, if any.

Not Applicable

of | Type
operations

Location

operations/offices

12. Details of environmental impact assessments of projects undertaken by the entity based on
applicable laws, in the current financial year:

Relevant
Web link

Results
communicated in
public domain (Yes /
No)

Name and brief | EIA Whether conducted

details of | Notification by independent
external agency (Yes
VALY

Not Applicable

project

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India,
such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of
Pollution) Act, and Environment protection act and rules thereunder (Y/N). If not, provide details
of all such non-compliances, in the following format:

Ans. Yes

Corrective
action taken,
if any

Any fines / penalties /
action taken by regulatory

the non- | agencies such as pollution
compliance control boards or by courts

Not Applicable

Provide
details of

Specify the law /regulation

/ guidelines which was not

complied with
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Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): For each
facility / plant located in areas of water stress, provide the following information: ) (Not
Applicable)

(i) Name of the area
(ii) Nature of operations
(iii) Water withdrawal, consumption and discharge in the following format:

Water withdrawal by source (in kilolitres)

(i) Surface water Not Applicable
(ii) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed /
turnover)

Water intensity (optional) — the relevant metric may be selected by the
entity.

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water Not Applicable
- No treatment

-With treatment - please specify level of treatment

(ii) Into Groundwater

- No treatment

-With treatment - please specify level of treatment

(iii) Into Seawater

- No treatment

-With treatment - please specify level of treatment

(iv) Sent to third parties
- No treatment

-With treatment - please specify level of treatment
(v) Others

- No treatment

-With treatment - please specify level of treatment

Total water discharged (in kilolitres)
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

Ans. No.

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Total Scope 3 emissions (Break-up of the Metric tonnes of
GHG into CO2, CH4, N20, HFCs, PFCs, CO2

SF6, NF3, if available) equivalent

Total Scope 3 emissions

per rupee of turnover
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Total Scope 3 emission intensity
(optional) — the relevant metric may be
selected by the entity
* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? (Y/N) If yes, name of the external agency.

Ans.

3. Withrespect to the ecologically sensitive areas reported at Question 10 of Essential Indicators
above, provide details of significant direct & indirect impact of the entity on biodiversity in such
areas along-with prevention and remediation activities.

Ans. The question is not applicable for the Bank as there are no offices/branches working in
ecologically sensitive areas of India.

4. If the entity has undertaken any specific initiatives or used innovative technology or solutions
to improve resource efficiency, or reduce impact due to emissions / effluent discharge /
waste generated, please provide details of the same as well as outcome of such initiatives, as per
the following format:

Initiative undertaken Details of the initiative (Web-link, if Outcome of the initiative
any, may be provided along-with
summary)
1 Paperless Office Refer Annual Report FY24 Saving of water and trees
(www.bankofbaroda.in)
2 Installing Solar panels in = Refer Annual Report FY24 Total 3500 Tons of Carbon
178 branches (www.bankofbaroda.in) Dioxide Emission reduced as a

result of using Green
Energy/renewable/solar energy.

3 Around 43,500 Tree Refer Annual Report FY24 Trees reduce the amount of
saplings were planted — (www.bankofbaroda.in) storm water runoff, which
PAN India reduces erosion and pollution in

our waterways and may reduce
the effects of flooding
4 Bank has set up Rain Refer Annual Report FY24 Effective use of rain water
Water Harvesting system (www.bankofbaroda.in)
in 18 Administrative

Buildings.
5 Waterless Urinal (276 Refer Annual Report FY24 saving approx. 30 lakh Liters of
Nos) installed in several (www.bankofbaroda.in) water a year.

Administrative Buildings

5. Does the entity have a business continuity and disaster management plan? Give details in 100
words/ web link.

Ans. Yes, the Bank has a disaster management plan which is part of the Business Continuity Plan
formulated and maintained by its Risk Department. Bank also has a well-defined comprehensive value
chain, impact categories with tolerance thresholds. Value chains for each product category is also in
place. Bank has also performed Business Impact Analysis (BIA) & Risk Assessment (RA) for all
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departments. In addition to this, Bank has a Board approved Security Compendium which define the
various Disaster and Standard operating procedures w.r.t. contingent planning to meet threats.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the
entity. What mitigation or adaptation measures have been taken by the entity in this regard?

Ans. At present no significant impact has been reported arising from value chain partners of the Bank.

7. Percentage of value chain partners (by value of business done with such partners) that were
assessed for environmental impacts

Ans. The Bank has not conducted any assessments for value chain partners.
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PRINCIPLE 7: Policy Advocacy
(Businesses, when engaging in influencing public and regulatory policy, should do so in a manner
that is responsible and transparent)

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations
Ans. 10

b. List the top 10 principle and industry chambers/ associations (determined based on the total
members of such body) the entity is a member of/ affiliated to - Reach of trade and industry
chambers/ associations (State/National).

Name of the trade and industry chambers/ associations Reach of trade and
industry chambers/

associations
(State/National)

1 Forex Association of India National
2 Foreign Exchange Sealers’ Association of India (FEDALI) National
3 Primary Dealers Association of India National
4 Indian Banks’ Association (IBA) National
5 Fixed Income Money Market and Derivatives Association of India National
(FIMMDA)
6 Indian Institute of Banking and Finance (II1BF) National
7 Institute of Banking Personnel Selection (IBPS) National
8 National Institute of Bank Management (NIBM) National
9 Centre for Advanced Financial Research and Learning (CAFRAL) National
10 UBF — UAE banks International

2. Provide details of corrective action taken or underway on any issues related to anti-
competitive conduct by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

Nil Nil Nil

Leadership Indicators

1. Details of public policy positions advocated by the entity

Public policy | Method Whether Frequency of | Web Link, if
advocated resorted for | information Review by Board | available
such advocacy available in | (Annually/ Half

public domain? | yearly/

(Yes/No) Quarterly /
Others -
please specify)

Not Applicable
Note :Bank being one of the largest commercial banks in the country works closely with policymakers
and policymaking associations, especially in evolving the policies that govern the functioning and
regulation of banking industry, monetary policy, financial inclusion related policies and sustainable
development of the banking industry.
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PRINCIPLE 8: Inclusive Growth and Equitable Development
(Businesses should promote inclusive growth and equitable development)

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable
laws, in the current financial year:

Name and | SIA Date of | Whether Results Relevant Web link
brief details | Notificatio notificatio conducted communicate
of project n No. n by d

independen | in public
t external | domain
agency (Yes | (Yes / No)

/No)

Rural Self NA NA Yes, Yes https://rural.gov.in/en/press
Employmen -release/rural-self-
t  Training National employment-training-
Institutes Centre for institutes
(RSETIs) Excellence of

RSETIs (As

per MoRD

directives)

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is
being undertaken by your entity, in the following format:

Name of Project District No. % Of PAFs | Amounts
for which R&R is Project covered by | paid to PAFs
ongoing Affected R&R in the FY (In

Families INR)
(PAFs)

Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.

Ans. . In case, any of the the Bank’s customers, are having any complaint about CSR of Bank of Baroda,
s/he is requested to approach concerned Branch Manager to resolve the matter at first place.

If any customer is not satisfied with reply the customer is requested to follow the established
escalation levels given below:
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https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frural.gov.in%2Fen%2Fpress-release%2Frural-self-employment-training-institutes&data=05%7C02%7CCSR.BCC%40bankofbaroda.com%7C161207ec445e4e11b23408dc6056baf9%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638491172821703052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2B4OjAlAD1LF4596uSBO3Ue0jng14S%2BiP9lJRBSdOyJs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frural.gov.in%2Fen%2Fpress-release%2Frural-self-employment-training-institutes&data=05%7C02%7CCSR.BCC%40bankofbaroda.com%7C161207ec445e4e11b23408dc6056baf9%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638491172821703052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2B4OjAlAD1LF4596uSBO3Ue0jng14S%2BiP9lJRBSdOyJs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frural.gov.in%2Fen%2Fpress-release%2Frural-self-employment-training-institutes&data=05%7C02%7CCSR.BCC%40bankofbaroda.com%7C161207ec445e4e11b23408dc6056baf9%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638491172821703052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2B4OjAlAD1LF4596uSBO3Ue0jng14S%2BiP9lJRBSdOyJs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frural.gov.in%2Fen%2Fpress-release%2Frural-self-employment-training-institutes&data=05%7C02%7CCSR.BCC%40bankofbaroda.com%7C161207ec445e4e11b23408dc6056baf9%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638491172821703052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2B4OjAlAD1LF4596uSBO3Ue0jng14S%2BiP9lJRBSdOyJs%3D&reserved=0

Levels Escalation Particulars

Online Alternatively, customer may register complaint online, for which an icon "Online Complaint
Complaint  (SPGRS)" has been provided at home page of our bank's website. Upon lodging the complaint
SPGRS in SPGRS, the system provides a "Tracker Id" as an acknowledgement and also to track the
(Siebel progress of the complaint. Complainant has to preserve the "Tracker Id" reference

CRM)

Click here to fill Online Complaint Form

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=

Level- Regional If the complaint is not redressed to the satisfaction of the customer, the matter may be taken
1 Level up with the Regional Manager concerned whose name, address and other details may be
obtained by clicking the link below

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=

Level- Zonal If still any complaint is not redressed, the matter may be taken up with the next level i.e.,
2 Level Zonal Manager concerned
Level- Nodal If the complainant still feels unsatisfied with the responses received, s/he can address the
3 Office complaint to the Bank’s Principal Nodal Officer at Head Office designated to deal with
Level customers’ complaints / grievance giving full details of the case on the below mentioned
address:
General Manager (Operations & Services)
Bank of Baroda, Head Office, Baroda Bhavan, R C Dutt Road,
Alkapuri, BARODA - 390007, (Gujarat) India.

Tel:(0265)231-6792 Email : gm.ops.ho@bankofbaroda.com

- External Even after this, if s/he is not satisfied, S/he is free to take recourse to the following
Agencies
The Banking Ombudsman located in State Capitals under RBI Ombudsman Scheme 2006

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Directly sourced from MSMEs/ small producers The Bank considers input material
Sourced directly from within the district and neighbouring districts procured from MSMEs/ small
producers is not material

Refer Annexure A Note no. 12
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https://urldefense.com/v3/__https:/ind01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fbobcrm.bankofbaroda.co.in*2Fonlinecomplaint*2FDefault.aspx*3F_gl*3D1*k7drag*_ga*ODkzMjU3NjE1LjE2NTY1NjU0MDE.*_ga_X233XJ99FK*MTY2MjQ0NjYzMi43LjEuMTY2MjQ0NzM5MS41My4wLjA.*26_ga*3D2.250243968.762534568.1662446632-893257615.1656565401&data=05*7C01*7Cagm.fi.it*40bankofbaroda.com*7Cd5f5f61aadd94732fa5808dabbfb1424*7Cbe73ba9d1d9a4698b9ae6d5eab36e08e*7C0*7C0*7C638028984286043374*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=XRXfcm7LWBKNKisPu*2F6rlSaZ8fG8fHC0M91p1GCtxuM*3D&reserved=0__;JSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJQ!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8j6kylqM$
https://urldefense.com/v3/__http:/bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=__;!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8Ns6H_88$
https://urldefense.com/v3/__http:/bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=__;!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8Ns6H_88$
tel:(0265)231-6792
mailto:gm.ops.ho@bankofbaroda.com

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or
workers employed on a permanent or non-permanent / on contract basis) in the following
locations, as % of total wage cost

| loation | FY 23-24 FY 22-23

Rural 15.44% 15.50%
Semi-Urban 17.81% 17.39%
Urban 25.12% 23.71%
Metropolitan 41.64% 43.40%

Refer Annexure A Note no. 13

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social
Impact Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

NIL Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated
aspirational districts as identified by government bodies:

Aspirational District Amount spent
(In lakhs)

1. Uttarakhand  Udhamsingh Nagar 35.29
2. Rajasthan Karauli 30.77
3. Bihar Sitamarhi 27.62
4, Chhattisgarh  Rajnandgoan 37.13
5. Chhattisgarh ~ Mahasamund 46.25
6. Guijarat Dahod 27.80
7. Guijarat Narmada 21.45
8. Uttar Fatehpur 26.05
Pradesh
9 Haryana Nuh 26.30

3. a) Do you have a preferential procurement policy where you give preference to purchase
from suppliers comprising marginalized /vulnerable groups? (Yes/No)

Ans. The Bank follows CVC (Central Vigilance Commission) guidelines which are broad based and
do not discriminate against any group and ensure to carry out the Tendering process in a fair and
transparent manner. Moreover, Bank also procure goods and services from GeM Portal
(Government e Marketplace-facilitates online procurement of common use Goods & Services
required by various Government Departments / Organisations / PSUs. GeM aims to enhance
transparency, efficiency and speed in public procurement. The purchases through GeM by
Government users have been authorised and made mandatory by Ministry of Finance by adding
a new Rule No. 149 in the General Financial Rules, 2017)

b) From which marginalized /vulnerable groups do you procure?
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Ans. The Bank follows CVC (Central Vigilance Commission) guidelines which are broad based and
do not discriminate against any group and ensure to carry out the Tendering process in a fair and
transparent manner. Moroever, Bank also procure goods and services from GeM Portal
(Government e Marketplace-facilitates online procurement of common use Goods & Services
required by various Government Departments / Organisations / PSUs. GeM aims to enhance
transparency, efficiency and speed in public procurement. The purchases through GeM by
Government users have been authorised and made mandatory by Ministry of Finance by adding
a new Rule No. 149 in the General Financial Rules, 2017).

c) What percentage of total procurement (by value) does it constitute?

Ans. :. The Bank follows CVC (Central Vigilance Commission) guidelines which are broad based
and do not discriminate against any group and ensure to carry out the Tendering process in a fair
and transparent manner. Moroever, Bank also procure goods and services from GeM Portal
(Government e Marketplace-facilitates online procurement of common use Goods & Services
required by various Government Departments / Organisations / PSUs. GeM aims to enhance
transparency, efficiency and speed in public procurement. The purchases through GeM by
Government users have been authorised and made mandatory by Ministry of Finance by adding
a new Rule No. 149 in the General Financial Rules, 2017)

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by
your entity (in the current financial year), based on traditional knowledge

Intellectual Property based | Owned/ Acquired | Benefit shared | Basis of calculating
on traditional knowledge (Yes/No) (Yes / No) benefit share

Not Applicable

5.Details of corrective actions taken or underway, based on any adverse order in intellectual
property related disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not Applicable

6. Details of beneficiaries of CSR Projects:

CSR Project No. of persons | % Of beneficiaries from
benefitted vulnerable and marginalized
from CSR | groups
Projects

1 Donation to Baroda Swarojgar Vikas Sansthan 53,697 SC-10393 (19.35%)

(BSVS) Trust ST -13327 (24.81%)
OBC — 21694 (40.40%)
Minority — 1658 (3.08%)

2 Donation for Center for Financial Literacy (CFL) 26,58,835 -
Project of RBI.

3 Donation to i-Create Corpus Fund, Ahmedabad - -

4 Donation to establish 5 Smart Classes in 5 - -
School/Colleges in Sitapur District, UP

5 Donation to NHM to install 60 Water Cooler and RO - -

(Reverse Osmosis) system in their 60 Government
Hospitals of Jaipur District, Rajasthan State
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Donation for conducting “Jan  Arogyam”
Community Healthcare Programme in Nuh
Aspirational District, Haryana

For establishing 3 Service Desks (Seva Kendra) at
Government Hospitals in Gandhinagar, Gujarat
State which will act as a Facilitation Centre to the
Patients

Donation for sponsorship of a Force Traveller
Minibus intended for the Divyang Seva Project in
Rajasthan

Donation for Tamil Nadu Health Systems Project for
corpus fund, to assist the very poor and non-
affordable needy people of Tamil Nadu State for
advanced medical procedures, not covered under
Chief Minister's Comprehensive Health Insurance
Scheme

Donation to Chief Minister's Relief Fund of Tamil
Nadu State for providing relief to the victims who
were affected by the Cyclone Michaung

Payment of Scholarship amount to eligible girl
children under Girl child project

42 SC-9(21.42%)
ST-2(4.76%)
OBC - 28 (66.66%)
Minority — 2 (4.76%)
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PRINCIPLE 9: Customer Value Creation
(Businesses should engage with and provide value to their consumers in a responsible manner)

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Ans: The Bank has built effective Grievance Redressal mechanism to address customer grievances. A
Complainant may lodge his grievance with the Bank through Branch, Contact Centre, Web portal, e-
mail, Letters, Net Banking, Mobile Banking or any other available channel. Grievance Management
System on the Bank’s portal is well designed to collect all mandatory information required, basis the
nature of grievance, for complete resolution. Upon lodgement of complaint, complainant is intimated
a Unique Tracker ID with Expected date of resolution through SMS Text and E-mail. Complainant can
lodge complaint, append document, track Complaint, view resolution, give Feedback on resolution
process, reopen grievance.

In order to have a single repository of all the Grievances for Lodgement, Resolution, effective
Monitoring, Tracking of Grievances (Digital and Non Digital), Grievance module of Siebel CRM has been
developed. Grievances once registered in Siebel CRM are mapped to pre-defined Resolver groups,
basis the category of complaint for resolution within pre-defined TAT. Designated resolver groups
endeavour to resolve the grievances with best suitable resolution.

After resolution of the grievance, customer is intimated through SMS/E-mail accordingly. Complainant
can view the resolution by visiting the Web portal, Branch or reaching Contact Centre. Complainant
can give feedback on resolution process/quality. Provision to reopen the grievance is also in place.
Upon reopening, the grievance is mapped to next level authority for higher level of examination and
reviewing the resolution given by the resolver group

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry
information about:

Environmental and social parameters relevant to the product -

Safe and responsible usage We hereby confirm 100% Safe and
Responsible Usage in supply of
Welcome Kits. The welcome Kit
provided to customer on account
opening has informative literature such

as:
1. BOB Welcome Letter

2. Booklet smart Banking

3. Code of Commitment Booklet
4. Terms & Conditions Booklet

Recycling and/or safe disposal
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3. Number of consumer complaints in respect of the following:

FY 2023-24 FY 2022-23

Received | Pending Received | Pending

during resolution during resolution

theyear | at end of the year | at end of

year year

Data privacy 0 0 Nil 0 0 Nil
Advertising 0 0 Nil 0 0 Nil
Cyber-security 0 0 Nil 0 0 Nil
Delivery of essential services
Restrictive Trade Practices Not Applicable
Unfair Trade Practices Not Applicable
Other* 1044419* 15618 NIL 957938* 44916 NIL

*(Complaints resolved in D & D+1 is excluded). It includes all the complaints received by the Bank

4. Details of instances of product recalls on account of safety issues:

| Number | Reasons for recall

Voluntary recalls Not Applicable
Forced recalls

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy?
(Yes/No) If available, provide a web-link of the policy.

Ans: Yes, the Bank has a Board approved policy on Information Security as well as on Cyber Security.
The policies are classified and hence are accessible to employees and hosted on Bank's intranet
portal.

The Bank has a Cyber Security Policy and the guidelines pertaining to ‘Privacy of Information’ are
furnished in the Information Security Policy of the Bank.

6. Provide details of any corrective actions taken or underway on issues relating to advertising,
and delivery of essential services; cyber security and data privacy of customers; re-occurrence
of instances of product recalls; penalty/ action taken by regulatory authorities on safety of
products / services.

Ans: Given that no such incidents have happened, the corrective actions are not applicable.

7.Provide the following information relating to data breaches:

a. Number of instances of data breaches NIL

b. Percentage of data breaches involving personally identifiable information of customers - NIL
c. Impact, if any, of the data breaches - Not Applicable, since there were no such incidents.

Refer Annexure A Note no. 14
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Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be
accessed (provide web link, if available).

Ans: The Bank uses its official website to communicate information on products and services of
the entity. https://www.bankofbaroda.in/

2. Steps taken to inform and educate consumers about safe and responsible usage of products
and/or services

Ans: Policies pertaining to the area of operation such as Grievance Redressal Policy, Customer
Rights Policy, Citizens Charter, etc. is uploaded on the Bank’s website and updated continuously as
per the tenure of the policy.

e Specific information is displayed on the Branch Notice Board so that customers should be
aware of the changes being made in the bank and the usability of bank’s products and
services.

e Display of features of Bank’s products and services on the bank’s website for safe &
responsible usage thereby spreading awareness among the general public.

e Display of information on the Banners time to time informing about the usage of new
products launched by the bank.

e Educating customers through various Print Media (Such as Newspapers, Magazine, Coffee
Table Book, etc.), OOH media (Through Hoarding, Digital Display Panel etc.),Electronics
Media(such as on Televisions,& Radio Channels)

e On various Camps organized by Bank (through Zone, Region, Branches & Business
Correspondence location

Policies pertaining to the areas of operation such as Grievance Redressal Policy, Customer Rights
Policy, Citizens Charter, etc. is uploaded on the Bank’s website and updated continuously as per
the tenure of the policy.

» Specific information is displayed on the Branch Notice Board so that customers should be
aware of the changes being made in the bank and usability of bank’s products and services.

> Display of features of Bank’s products and services on the bank’s website for safe &
responsible usage thereby spreading awareness among the general public.

» Display of information on the Banners from time to time informing about the new products
launched by the Bank.

» Educating customers through various Print Media (Such as Newspapers, Magazine, Coffee
Table Book, etc.),00H media (Through Hoarding ,Digital Display Panel etc.),Electronics
Media(such as on Televisions,& Radio Channels)

» On various Camps organized by Bank through Zone, Region, Branches & Business
Correspondents locations.
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3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of
essential services.

Ans: The Bank’s customers are informed of disruption in service, if any, through SMS, website
notice, branch Notice Board etc.

4. Does the entity display product information on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry
out any survey with regard to consumer satisfaction relating to the major products / services
of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

Ans. Yes. Information about the Bank’s products and services are placed on the Bank’s website
for information of the public. Comprehensive Notice Boards at branches also contain
information.

Bank conducts Customer Satisfaction survey on these following areas:

* Touch point (Bottom-Up approach) —Bank conduct’s Touch point survey periodically to
capture customer satisfaction on branch/channel interaction.

* A customer who interacts with the Branch, Digital Channels for regular banking activity
like account opening/transactions is contacted to understand their perception and
level of satisfaction.

* Business & product (Top-down approach) — This survey is conducted to gauge
customer’s perception about the product and /or services to initiate strategies for
improvement and benchmarking ourselves against competition/ industry
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ANNEXURE - A

Identified
Information

Sustainability

Number of days of accounts
payable

Open-ness of Business

Spending  on measures
towards well-being of
employees

Details of safety related
incidents

Gross wages paid to females
as % of total wages

Complaints filed under the
Sexual Harassment of Women
at Workplace (Prevention,
Prohibition and Redressal)
Act, 2013

Energy Footprint

Water Footprint

Cross Reference
to BRSR 2023-24

Under Principle
1 Question 8 of
Essential
Indicators

Under Principle
1 Question 9 of
Essential
Indicators

Under Principle
3 Question 1(c)
of Essential
Indicators

Under Principle
3 Question 11 of
Essential
Indicators

Under Principle
5 Question 3(b)
of Essential
Indicators

Under Principle
5 Question 7 of
Essential
Indicators

Under Principle
6 Question 1 of
Essential
Indicators

Under Principle
6 Question 3 of

Measurement Approach

Number of days account payable is
calculated as  Provision  for
expenses/Operating Expenses
(excluding Salaries & Depreciation)
*365

Reference is drawn from the
Schedule 18 B-5 of Audited
Financial Statements of the Bank.

Expenses on well-being measures
includes expenses on insurance,
employee engagement, creche
facility etc.

Calculated as of percentage of gross
salary paid. Gross Salary has been
considered in place of gross wages
as acceptable practice.

The energy consumed has been
derived from the Fuel and Electricity
consumption, with reference to
Principle 6 — Question 7 of Essential
Indicator. The same has been
converted to Giga Joules.

PPP conversion factor- Conversion
rates - Purchasing power parities
(PPP) - OECD Data

e The Bank’s water consumption
is restricted to consumption for
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Water Discharge
destination and

Treatment

Green-house
footprint

gas

by

levels of

(GHG)

Essential
Indicators

Under Principle
6 Question 4 of
Essential
Indicators

Under Principle
6 Question 7 of
Essential
Indicators

human consumption and other
uses.

e The parameter of 45 litres per
day per person as stated in
National Building Code (NBC)
has been adapted for basic

requirements of water
(including human
consumption), drainage, and
sanitation.

e The total usage was

extrapolated based on 250
working days per year and a per
capita consumption of 45 litres
per day per employee (as at
31st March 2024).

Since the Bank is in service industry,
the Bank has assumed that the
water usage as per Principle 6 —
Question 3 of Essential Indicator is
equal to the total water consumed

Fuel

e The data for expenditure
towards purchase of fossil fuels
for consumption in bank owned
vehicles and DG sets s
extracted from the Bank's
financial management system.
Using the estimates of fossil
fuel prices in various states fuel
consumption in litres has been
derived.

e Scope 1 emission includes
emissions from the combustion
of various fossil fuels purchased
by the Bank for its owned DG
sets and bank-owned vehicles.
The total fuel consumption
from fuel used in DG sets and
for the bank’s owned vehicles in
kilolitres are converted in
Metric Tonn, followed by Giga
Joules and the final giga joules
value is converted to TCO2e
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Waste Management

Under Principle
6 Question 9 of
Essential
Indicators

using emission factor provided
in IPCC Microsoft Word -
V2_Ch1_Introduction_Final.doc
(iges.or.jp). (Emission factor
(0.0741)

Electricity
e Estimates of electricity
consumed based on

procurement costs and state-
level tariff; average of state
level tariff is considered to
derive at the electricity
consumed from non-renewable
energy.

With regard to renewable
sources of energy the Bank has
considered the actual units
consumed in kW for 178
branches.

Scope 2 emissions include GHG
emissions from  electricity
consumed in the facilities that
can be considered under the
operational control of the Bank,
as well as its co-located data
centers. In all cases, the Grid
emission factor from the CEA’s
(Central Electrical Authority)
COo2 database:
https://cea.nic.in/cdm-co2-
baselinedatabase/?lang=en.
(Emission Factor- 0.00079)

The Bank has a document
management system. The data
on paper waste is based on
information received from
certain  zones/  controlling
offices.

The Bank practices disposal of
battery waste under a buyback
agreement with its authorized
vendor/s.
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14

Input material sourced

Job creation in smaller towns

Instances involving loss /
breach of data of customers

Under Principle
8 Question 4 of
Essential
Indicators

Under Principle
8 Question 5 of
Essential
Indicators

Under Principle
9 Question 7 of
Essential
Indicators

e Disposal of Bank’s owned IT
assets led to generation of
45.17 MT of e-waste. The Bank
has ensured that e-waste is
disposed of cto a registered
vendor/s.

e As per the Bank’s general terms
and conditions while assigning
such contracts, the onus of
disposing the construction and
demolition waste lies with
contractor undertaking the
work as per the extant
guidelines of the disposal by
municipality/local bodies and
hence not considered in the
aforesaid data.

e The data on food waste and
other hazardous waste is based
on information received from
certain  zones/  controlling
offices and not at a whole Bank
level.

The Bank considers input material
procured from MSMEs/ small
producers is not material

Place categorized as per RBI
Classification System - rural / semi-
urban / urban / metropolitan

No such incidents reported, as per
the information provided by the
Bank

Page 74 of 74




S. Venkatram & Co. LLP 218, T.T.K. Road,
Chartered Accountants Alwarpet, Chennai— 600 018.

“Formerly known as S. Venkatram & Co.” (Regn No: 722) Ph. NO.: 249_9 2155 ./ 56 /57
Converted and registered as LLP vide LLPIN AAM-3179/27.03.2018 E.mail : admin@svco.in

with Limited Liability
-_ - "> -"> > - -

INDEPENDENT REASONABLE ASSURANCE REPORT ON IDENTIFIED
SUSTAINABILITY INFORMATION IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY

REPORT (BRSR) 2023-24

To,
The Board of Directors,
Bank of Baroda,

Mumbai.

We have undertaken to perform a reasonable assurance engagement, for the Bank of Baroda
("Bank") vide letter of engagement dated 151 May 2024 in respect of on select non-financial
suslamabilily disclosures  (“ldenlilied  Suslamabilily  Inlormalion”) presenled o the Busiiess
Responsibility and Sustainability Report (BRSR) 2023-24 of the Bank for the period covering 15t April

2023 to 315 March 2024 in accordance with the criteria/assumptions stated therein.

Identified Sustainability Information:

The Identified Sustainability Information for the year ended 315t March 2024 is summarized below:

Sustainability Information where reasonable | Cross Reference to BRSR 2023-24

assurance is carried out

» Number of days of accounts payable. Under Principle 1 Question 8 of Essential
Indicators

» Open-ness of business Under Principle 1 Question 9 of Essential
Indicators

Y

Spending on measures towards well-being of | Under Principle 3 Question 1(c) of

employees Essential Indicators

»  Details of safety related incidents for employees | Under Principle 3 Question 11 of

Essential Indicators

> Gross wages paid to females as % of wages paid | Under Principle 5 Question 3(b) of

Essential Indicators

» Complaints on POSH Under Principle 5 Question 7 of Essential

Indicators




»  Energy footprint Under Principle 6 Question 1 of Essential

Indicators

»  Water footprint Under Principle 6 Question 3 of Essential
Indicators

» Water Discharge by destination and levels of | Under Principle 6 Question 4 of Essential
Treatment Indicators

» Green-house gas (GHG) footprint Under Principle 6 Question 7 of Essential
Indicators

» Waste Management Under Principle 6 Question 9 of Essential
Indicators

»  Input material sourced Under Principle 8 Question 4 of Essential
Indicators

» Job creation in smaller towns Under Principle 8 Question 5 of Essential
Indicators

» Instances involving loss / breach of data of | Under Principle 9 Question 7 of Essential

customers Indicators

Our engagement was with respect to the year ended 31st March 2024 information only unless
otherwise stated and we have not performed any procedures with respect to earlier periods or any

other elements included in the BRSR and, therefore, do not express any conclusion thereon.

Criteria:

The criteria and the measurement approach used by the Bank to prepare the Identified Sustainability

Information has been detailed in Annexure-A of BRSR.

Management's Responsibility:

The management at the Bank is responsible for selecting or establishing suitable criteria for
preparing the BRSR, taking into account applicable laws and regulations, if any, related to reporting
on the Sustainability Information, Identification of key aspects, engagement with stakeholders,
content, preparation and presentation of the Identified Sustainability Information in accordance with

the Criteria.




This responsibility includes design, implementation and maintenance of internal control relevant to
the preparation of the BRSR and the measurement of Identified Sustainability Information, which is

free from material misstatement, whether due to fraud or error.

Inherent limitations:

Lack of an established database due to differences in interpretation, issues in collation of data have
led to an absence of a significant body of established practice from which the actual non-financial

information can be extracted and measured. This may affect comparability between entities.

Our Independence and Quality Control:

We have maintained our independenoe and confirm that wo havo mot tho roquiromonte of the Code
ot kthics issued by the Institute of Chartered Accountants of India and have the required

competencies and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, "Quality Control for Firms that Perform Audits
and Reviews of Historical Financial Information, and Other Assurance and Related Services
Engagements", and accordingly maintains a comprehensive system of quality control including
documented policies and procedures regarding compliance with ethical requirements, professional

standards, and applicable legal and regulatory requirements.

Our Responsibility:

Our responsibility is to express a reasonable assurance conclusion on the Identified Sustainability
Information contained in the BRSR 2023-24 based on the procedures and information as provided

by the Management of the Bank.

We conducted our engagement in accordance with the Standard on Sustainability Assurance
Engagements (SSAE) 3000, "Assurance Engagements on Sustainability Information", issued by the
Sustainability Reporting Standards Board of the Institute of Chartered Accountants of India. This
standard requires that we plan and perform our engagement to obtain reasonable assurance about
whether the Identified Sustainability Information are prepared, in all material respects, in accordance

with the Reporting Criteria. A reasonable assurance engagement involves assessing the risks of




material misstatement of the Identified Sustainability Information whether due to fraud or error,

responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgment and included inquiries,
observation of processes performed, inspection of documents, evaluating the appropriateness of
quantification methods and reporting policies, analytical procedures and agreeing or reconciling with

underlying records.

Qiven e vitcumslanves of Wie enyagenenl, inpeflunning e procedures lisled abuve, we provided
Reasonable Assurance on ldentified Sustainability Information based on the procedures and
information as provided by the Management as well measurement approach used by the
Management during the assurance engagement. As a part of this engagement, we evaluated
appropriateness of the quantification methods, suitability of the criteria used by the Bank in preparing
the Identified Sustainability Information and the reasonableness of the estimates made by the Bank

for ascertaining/preparing the |dentified Sustainability Information contained in the BRSR 2023-24.

Exclusions:

Our assurance scope excludes the following and therefore we do not express a conclusion on the
same:
i. Information related to the Bank's Financial Performance
i.  Aspects of the BRSR and the data/information (qualitative or quantitative) other than the
Identified Sustainability Information.
iii. Data and information outside the defined reporting period i.e., 315t March 2024
iv.  The statements that describe expression of opinion, belief, aspiration, expectation, aim, or

future intentions provided by the Company
Opinion:
Based on the procedures we have performed and the evidence we have obtained, the |dentified

Sustainability Information of the Bank for the year ended 315t March 2024 (as stated under "ldentified

Sustainability Information") are prepared in all material aspects, in accordance with the criteria.




Restriction on use:

This report has been prepared and addressed to the Board of Directors of Bank of Baroda at the
request of the Bank solely, to assist the Bank in reporting on the Bank’s sustainability performance
and activities. Accordingly, we accept no liability to anyone, other than the Bank. Our deliverables
should not be used for any other purpose or by any person other than the addressees of our
deliverables. The firm neither accepts nor assumes any duty of care or liability for any other purpose
or to any other party to whom our Deliverables are shown or into whose hands it may come without

our prior consent in writing.

For S Venkatram & Co. LLP,,
Chartered Accountants
FRN 004656S/S200095

A —

S.Sundarraman

Partner

M. No.: 201028

UDIN: 24201028BKCTPY6200

Date: 06-06-2024

Place: Chennai
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