S Panse & Co LLP

"formerly S. Panse & Co.”
Chartered Accountants

9, Three View Society, Veer Qavarkar Marg, Mumbai - 400 025. India. Tel / Fax : 2437 0483 / 84 Email: admin@panse.in

INDEPENDENT AUDITOR’S REPORT

To the Members of
Baroda Global Shared Services Limited
Report on the audit of the Financial Statements

Opinion

We have audited the financial statements of Baroda Global Shared Services Limited ("the
Company"), which comprise the Balance Sheet as at March 31, 2024, and the Statement of
Profit and Loss, Statement of Cash Flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies and other explanatory
information.

in our opinion and to the best of our information and according to the explanations given to
us, the aforesaid financial statements give the information required by the Act in the manner
so required and give a true and fair view in conformity with the accounting principles
generally accepted in India, of the state of affairs of the Company as at March 31, 2024, and
profit, and its cash flows for the year ended on that date.

Basis of Opinion

We conducted our audit in accordance with the Standards on Auditing specified under
section 143(10) of the Companies Act, 2013. Our responsibilities under those Standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Company in accordance with the Code of
Ethics issued by the Institute of Chartered Accountants of India together with the ethical
requirements that are relevant to our audit of the financial statements under the provisions of
the Companies Act, 2013 and the Rules there under, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion on financial sta tements.

Information other than the financial statements and auditors' report thereon

The Company’s Board of Directors is responsible for the preparation of the other information.
The other information comprises the information included in the Board's Report including

Annexures to Board's Report, Business Responsibility Report but does not include the
financial statements and our auditor's report thereon.




Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially
inconsistent with the standalone financial statements or our knowledge obtained during the
course of our audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in this
regard.

Responsibility of Management and Those Charged with Governance for the Financial

Statements

The Company's Board of Directors is responsible for the matters stated in Section 134(5) of the
Companies Act 2013 ("the Act") with respect to the preparation of these financial statements
that give a true and fair view of the financial position, financial performance and cash flows
of the Company in accordance with the accounting principles generally accepted in India
including the Accounting Standards specified under Section 133 of the Act. This responsibility
also includes the maintenance of adequate accounting records in accordance with the
provisions of the Act for safeguarding the assets of the Company and for preventing and
detecting frauds and other irregularities; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of internal financial control, that were operating effectively
for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the financial statements that give a true and fair view and are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends
to liquidate the Company or to cease operations, Or has no realistic alternative but to do so.
Those Board of Directors are also responsible for overseeing the company's financial reporting
process.

Auditor's Responsibility for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.




As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit.
We also:
a) Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

b) Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances. Under section 143(3)(i) of
the Companies Act, 2013, we are also responsible for expressing our opinion on
whether the company has adequate internal financial controls system in place and the
operating effectiveness of such controls.

c¢) Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

d) Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company's
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor's report to the related disclosures in
the financial statements or, if such disclosures are inadequate, to modify our opinion.
Our conclusions ate based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the Company to
cease to continue as a going concern.

e) Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in 2 manner that achieves fair presentation.

Materiality is the magnitude of misstatements in the financial statements that, individually or
in aggregate, makes it probable that the economic decisions of a reasonably knowledgeable
user of the financial statements may be influenced. We consider quantitative materiality and
qualitative factors in (i) planning the scope of our audit work and in evaluating the results of

our work; and (ii) to evaluate the effect of any identified misstatements in the financial
statements.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit,

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards. 7% & €Co




Report on Other Legal and Regulatory Requirements

1.

As required by the Companies (Auditor's Report) Order, 2020 ("the Order"), issued by the
Central Government of India in terms of sub-section (11) of section 143 of the Companies
Act, 2013, we give in the "Annexure A", a statement on the matters specified in the
paragraphs 3 and 4 of the said order, to the extent applicable.

As required by Section 143(3) of the Act, we report that:

a)

b)

We have sought and obtained all the information and explanations which to the
best of our knowledge and belief were necessary for the purposes of our audit.
In our opinion, proper books of accounts, as required by law, have been kept by
the Company, so far as appears from our examination of those books;
The Balance Sheet and the Statement of Profit and Loss, and the Cash Flow
Statement dealt with by this Report are in agreement with the books of account;
In our opinion, the aforesaid financial statements comply with the Accounting
Standards specified under Section 133 of the Act, read with Rule 7 of the
Companies (Accounts) Rules, 2014;
On the basis of the written representations received from the Directors as on
March 31, 2024, taken on record by the Board of Directors, none of the Directors
is disqualified as on March 31, 2024, from being appointed as a Director in terms
of sub-section 2 of section 164 of the Act;
With respect to the adequacy of the internal financial controls over financial
reporting of the Company and the operating effectiveness of such controls, refer
to our separate report in "Annexure B". Our report expresses an unmodified
opinion on the adequacy and operating effectiveness of the Company's internal
financial controls over financial reporting;
With respect to the other matters to be included in the Independent Auditor's
Report in accordance with Rule 11 of the Companies (Audit and Auditors) Rules,
2014, in our opinion and to the best of our information and according to the
explanations given to us:

i.  The Company does not have any pending litigation which has impact on

its financial position in its financial statement.

ii. The Company did not have any long term contract including derivative
contracts for which there were any material foreseeable losses.

iii. The Company is not required to transfer any funds to the Investor
Education and Protection Fund.

iv.  The management has represented that, to the best of its knowledge and
belief, other than as disclosed in the notes to the accounts, no funds have
been advanced or loaned or invested (either from borrowed funds or share
premium or any other sources or kind of funds) by the company to or in
any other person(s) or entity(ies), including foreign entities
(“Intermediaries”), with the understanding, whether recorded in writing
or otherwise, that the Intermediary shall, whether, directly or indirectly
lend or invest in other persons or entities identified in any manner
whatsoever by or on behalf of the company (“Ultimate Beneficiaries”) or




provide any guarantee, security or the like on behalf of the Ultimate
Beneficiaries;

v.  The management has represented, that, to the best of its knowledge and
belief, other than as disclosed in the notes to the accounts, no funds have
been received by the company from any person(s) or entity(ies), including
foreign entities (“Funding Parties”), with the understanding, whether
recorded in writing or otherwise, that the company shall, whether, directly
or indirectly, lend or invest in other persons or entities identified in any
manner whatsoever by or on behalf of the Funding Party (“Ultimate
Beneficiaries”) or provide any guarantee, security or the like on behalf of
the Ultimate Beneficiaries; and

vi. Based on audit procedures which we considered reasonable and
appropriate in the circumstances, nothing has come to our notice that has
caused us to believe that the representations under sub-clause (i) and (ii)
contain any material misstatement.

vii.  The final dividend proposed in the previous year, declared and paid by
the Company during the year is in accordance with Section 123 of the Act,
as applicable.

3. Asrequired by Section 143(5) of the Act, we give in "Annexure C", report on the directions
issued by Comptroller & Auditor General of India, the action taken thereon and its impact
on the accounts and financial statement of the company.

For S Panse & Co LLP
Chartered Accountants
FRN: - 113470W /W100591

A Q—( Qwze—
(Suprr;a panse)
UDIN - 24046607BKA ASZ2216 Partner
Mumbai, dated 04.05.2024 M. No. 046607
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ANNEXURE "A” TO THE INDEPENDENT AUDITOR'S REPORT

(Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’
section of our report to the members of Baroda Global Shared Services Limited of even
date)

The Annexure referred to in Independent Auditor's Report to the members of the Company
on the financial statements for the year ended March 31, 2024, On the basis of the information
and explanation given to us during the course of our Audit, we report that:

i.  Details of tangible and intangible assets

a) (A) The Company has maintained proper records showing full particulars,
including quantitative details and situation of Property Plant & Equipment.

(B) The Company has maintained proper records showing full particulars of
Intangible assets.

b) As explained to us, all the property plant & equipment have been physically
verified by the management in a phased periodical manner, which in our opinion
is reasonable having regards to the size of the Company and nature of its assets. No
material discrepancies were noticed on such physical verification.

¢) According to the information and explanations given to us, there are no immovable
properties held by the company. Hence, this clause is not applicable.

d) According to the information and explanations given to us, the company has not
revalued its Property Plant and Equipment (Including right of Use Assets) or
Intangible Assets or both during the year.

e¢) According to the information and explanations given to us, No proceedings have
been initiated or pending against the company as at March 31, 2024 for holding any
benami property under the Benami Transactions (Prohibition) Act, 1988 and rules
made thereunder,

ii. In respect of the Company's inventories:
a) As per the information and explanation given to us, the company is engaged
in service sector and does not have any inventories. Hence, this clause is not
applicable.

iii. The Company has not made any investments in and/or provided any guarantee or
security or granted any loans, secured or unsecured, to companies, firms, Limited
Liability Partnerships or other parties covered in the register maintained under Section
189 of the Act, 2013. Accordingly, the provisions of clause 3 (iii) (a), (b) and(c) of the
Order are not applicable to the Company.

iv. In our opinion and according to the information and explanations given to us, the
Company has complied with the provisions of Section 185 and 186 of the Companies Act,
2013 in respect of loans, investments, guarantees, and security.




v. According to the information and explanations given to us, the Company has not accepted
any deposit from the public. Accordingly, the provisions of Clause (v) of paragraph 3 of
the Order are not applicable to the Company.

vi.

The Central Government of India has not prescribed the maintenance of cost records under

sub-section (1) of section 148 of the Act for any of the activities of the company and
accordingly paragraph 3 (vi) of the order is not applicable.

vil. Inrespect of statutory dues:

a)

b)

According to the records of the Company, undisputed statutory dues including
Provident Fund, Employees' State Insurance, Income Tax, Goods and service Tax,
Duty of custom, Cess and other material statutory dues have been regularly
deposited with the appropriate authorities.

According to the information and explanations given to us, no undisputed amounts
payable in respect of the aforesaid dues were outstanding as at March 31, 2024 for
a period of more than six months from the date of becoming payable.

According to the information and explanations given to us, an inspection was
conducted by The Enforcement Officer from Employee’s Provident fund
Organization Regional Office, Baroda (" The Department”) at the corporate office of
the Company. The Department issued an observation note regarding non-
deduction of EPF from earning of trainee as required under Employee Provident
Fund Act, 1952 (read in conjunction with section 2(f) of the act). The said note did
not quantify any liability in this regard. However, on a cautious note, in order to
follow principles of conservatism & accounting prudence, the company has
estimated following amount as payable in respect of Employees Provident Fund
from F.Y.2017-18 to F.Y. 2023-24 & has provided for the same in the books:
(Rs. In Crores)

Particular Employer PF Employees PF Interest
Contribution Contribution
Trainees PF Portion 0.83 0.76 0.59
Other allowances 0.33 0.30 0.36
on which PF not
deducted
Total Provision 1.16 1.06 0.95

According to the information and explanations given to us, except for the above-
mentioned amounts, no undisputed amounts payable in respect of provident fund,
employees' state insurance, income-tax, sales- tax, service tax, goods and service
tax, duty of customs, duty of excise, value added tax, cess and other material
statutory dues were in arrears as at March 31, 2024 for a period of more than six

months from the date they became payable.
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Viil,

ix.

X.

x1.

XI1.

X111,

In our opinion and according to the information and explanations given to us, there
are no such transactions to be recorded in the books of accounts that have been

surrendered or disclosed as income during the year in the tax assessments under the
Income Tax Act, 1961,

a) In our opinion and according to the information and explanations given to us, the
Company has not obtained any loans or borrowings from the financial institutions,
and debenture holders therefore reporting of repayments of such loans under this
clause is not applicable.

b)

In our opinion and according to the information and explanations given to us,
the company has not been a declared willful defaulter by any bank or financial
institution or other lender.

In our opinion and according to the information and explanations given to us,
has not applied for loans during the audit period. Accordingly, reporting
under this clause is not applicable.

In our opinion and according to the information and explanations given to us,
there are no funds raised on short-term basis which have been utilised for long-
term purposes.

In our opinion and according to the information and explanations given to us,
the company has not taken any funds from any entity or person on account of
or to meet the obligations of its subsidiaries, associates or joint ventures.

In our opinion and according to the information and explanations given to us,
the company has not raised loans during the year on the pledge of securities
held in its subsidiaries, joint ventures or associate companies.

In our opinion and according to the information and explanations given to us, the
Company has not raised moneys by way of initial public offer or further public offer
(including debt instruments) during the year. Hence, this clause is not applicable.

a)

c)

According to the information and explanations given to us, no instances of
material fraud by the Company or on the Company by its officers or employees
has been noticed or reported during the course of our audit.

During the year no report under sub-section (12) of section 143 of the
Companies Act has been filed by the auditors in Form ADT-4 as prescribed
under rule 13 of Companies (Audit and Auditors) Rules, 2014 with the Central
Government.

As auditors, we did not receive any whistle-blower complaints during the year.

According to the information and explanations given to us, the company has paid /

provided managerial remuneration in accordance with the requisite approvals
mandated by the provisions of section 197 read with Schedule V to the Companies Act.

Since the company is not a Nidhi company, therefore this clause is not applicable.




xiv.

XV,

XVi.

XVil.

XViil.

XIX,

XX

xx1.

According to the information and explanations given to us, the Company's
transactions with its related party are in compliance with Sections 177 and 188 of the
Companies Act, 2013. Where applicable, the details of related party transactions have
been disclosed in the Financial Statements etc. as required by the applicable
accounting standards.

According to the information and explanations given to us, the company has an
internal audit system commensurate with the size and nature of its business.

The company has submitted reports of the Internal Auditor for the period under audit
and the same were considered by us in the capacity of Statutory Auditor

According to the information and explanations given to us based on our examination
of the record of the company, the Company has not made any Preferential Allotment

or Private Placement of Shares or fully or Partly Convertible Debentures during the
Year.

In our opinion and according to the information and explanations given to us, during
the year, the Company has not entered into any non-cash transactions with directors
or persons connected with them. Accordingly reporting under clause (xv) of
Paragraph 3 of the Order is not applicable to the Company.

a) The Company is not required to be registered under section 45-IA of the
Reserve Bank of India Act, 1934.

b) The company has not conducted any Non-Banking Financial or Housing
Finance activities during the year.

¢) The company is not a Core Investment Company (CIC) as defined in the
regulations made by the Reserve Bank of India.

d) As per the information and explanations received, the group does not have any
CIC as part of the group.

The company has not incurred cash losses in the financial year and it's immediately
preceding financial year.

There has been no incident of re signation of the Statutory Auditors during the year.

According to the information and explanations given to us, on the basis of the financial
ratios, ageing and expected dates of realisation of financial assets and payment of
financial liabilities, other information accompanying the financial statements, our
knowledge of the Board of Directors and management plans, there are no material
uncertainty as on the date of the audit report that company is capable of meeting its
liabilities existing at the date of balance sheet as and when they fall due within a period
of one year from the balance sheet date;




xxil.  According to the information and explanations given to us, there are no ongoing
project under Section 135 of the Companies Act, 2013. Accordingly this clause is not
applicable.

xxiil.  Since the company has not Subsidiary, This clause is not applicable.

For S Panse & Co LLP
Chartered Accountants
FRN: - 113470W /W100591

L fLes w

(sglpriﬁ%aésf)"
Partner

M. No. 046607

UDIN - 24046607BKAASZ2216
Mumbai, dated 04.05,2024




ANNEXURE "B" TO THE INDEPENDENT AUDITOR'S REPORT
(Referred to in our report of even date)

The Annexure referred to in Independent Auditor's Report to the members of the Company
on the financial statements for the year ended March 31, 2024, we report that:

Report on the internal financial controls over financial reporting under clause
(i) of sub - section 3 of section 143 of the Companies Act, 2013 ("the Act")

We have audited the internal financial controls over financial reporting of Baroda Global
Shared Services Limited ("the Company") as at March 31, 2023, in conjunction with our audit
of the financial statements of the Company for the year ended on that date.

Management's responsibility for internal financial controls

The board of directors of the Company is responsible for establishing and maintaining internal
financial controls based on the internal control over financial reporting criteria established by
the Company considering the essential components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute
of Chartered Accountants of India. These responsibilities include the design, implementation
and maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business, the safeguarding of its assets, the
prevention and detection of frauds and errors, the accuracy and completeness of the
accounting records, and the timely preparation of reliable financial information, as required
under the Companies Act, 2013.

Auditors' responsibility

Our responsibility is to express an opinion on the internal financial controls over financial
reporting of the Company based on our audit. We conducted our audit in accordance with
the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (the
"Guidance Note") issued by the Institute of Chartered Accountants of India and the standards
on auditing prescribed under Section 143 (10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls. Those standards and the guidance note
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial controls over financial
reporting were established and maintained and if such controls operated effectively in all
material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the
mnternal financial controls system over financial reporting and their operating effectiveness.
Qur audit of internal financial controls over financial reporting included obtaining an
understanding of internal financial controls over financial reporting, assessing the risk that a
material weakness exists, and testing and evaluating the design and operating effectiveness
of internal control based on the assessed risk. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material misstatement in the financial
statements, whether due to fraud or error.




We believe that the audit evidence we have obtained, is sufficient and appropriate to provide

a basis for our audit opinion on the Company’s internal financial control system over financial
reporting,.

Meaning of internal financial controls over financial reporting

A company's internal financial control over financial reporting is a process designed to
provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally
accepted accounting principles. A company's internal financial control over financial
reporting includes those policies and procedures that (i) pertain to the maintenance of records
that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the
assets of the company; (ii) provide reasonable assurance that transactions are recorded as
necessary to permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the company are being made only
in accordance with authorisations of management and directors of the company; and (iii)
provide reasonable assurance regarding prevention or timely detection of unauthorised
acquisition, use, or disposition of the company's assets that could have a material effect on the
financial statements.

Limitations of internal financial controls over financial reporting

Because of the inherent limitations of internal financial controls over financial reporting,
including the possibility of collusion or improper management of override of controls,
material misstatements due to error or fraud may occur and not be detected. Also, projections
of any evaluation of the internal financial controls over financial reporting to future periods
are subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

Opinion

In our opinion and according to the information and explanations given to us, the Company
has, in all material respects, an adequate internal financial control system over financial
reporting and such internal financial confrols over financial reporting were operating
effectively as at March 31, 2024, based on the internal control over financial reporting criteria
established by the Company considering the essential components of internal control stated
in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued
by the Institute of Chartered Accountants of India.

For S Panse & Co LLP
Chartered Accountants
FRN: - F113470W /W100591

) 2 ¥ op.
(Sup iya#’anse)

Partner
M. No.046607

UDIN -24046607BKAASZ2216
Mumbai, dated 04.05.2024




ANNEXURE "C" TO THE INDEPENDENT AUDITOR'S REPORT
(Referred to in our report of even date)
The Annexure referred to in Independent Auditor's Report to the members of the Company
on the financial statements for the year ended March 31, 2024, we report that:

Sr. Directions Compliances

No.

1 Whether the company has system in place to process all | Yes, the company has IT system in place
the accounting transactions through IT system? If yes, | for all accounting transactions and no
the implications of processing of accounting | transactions are done outside the IT
transactions outside IT system on the integrity of the | system.
accounts along with the financial implications, if any,
may be stated.

2 Whether there is any restructuring of an existing loan

or cases of waiver/write off of debts /loans/interest
etc. made by a lender to the company due to the
company's inability to repay the loan? If yes, the
financial impact may be stated. Whether such cases are
properly accounted for? (in case, lender is a
Government company, then its direction is also

applicable for statutory auditor of lender com pany).

Not Applicable.

The company has not taken any loan
during the year.

Whether
received/receivable for

funds (grants/subsidy etc.)
from

Central/ State Government or its agencies were

specific  schemes

properly accounted for/ utilized as per its term and
conditions? List the cases of deviation

Government grants are recognised when
there is reasonable assurance that the
Company will comply with the
conditions attached to them and the
grants will be received. Government
grants whose primary condition is that
the Company should purchase, construct
or otherwise acquire capital assets are
presented by deducting them from the
carrying value of the assets. The grant is
recognised as income over the life of a
depreciable asset by way of a reduced
depreciation charge. Other government
grants are recognised as income over the
periods necessary to match them with the
costs for which they are intended to
compensate, on a systematic and rational
basis. The company has not received any
funds (grants/subsidies etc) from central
/state agencies during the year,

UDIN - 24046607BKAASZ2216
Mumbai, dated 04.05.2024

For S Panse & Co LLP
Chartered Accountants
FRN: - F113470W / W100591

Su riy?ﬁnse)

Partner
M. No. 046607



Baroda Global Shared Services Limited
CIN, U74929MH2017G01292430
5th Fioor,Baroda Sun Tower,C-34,G-Block,Bandra Kurla Complex, Bandra East,Mumbai-400051,India
Balance Sheet as at 31st March 2024

{ Amount in Lakhs }

5r No Particulars Note No. As at 31-03-2024 As ot 31-03-2023
Iy EQUITY AND LIABILITIES
i Shareholder’s fund
{a) Share capital 2 996.00 996.00
(b) Reserves and surplus 4,889.34 2,959.09
5,885.34 3,955.09
2 Non-Current liabilities
(a) Long-term provisions 4 213.94 163 .65
3 Current liabilities
[a) Trade payables 5
(A) Total outstanding dues of micro enterprises and 48.89 3E.57
small enterprises; and
(B) Total ouistanding dues of creditors other than 178.34 130.57
micro enterprises and small enterprises.
{b) Other current liabilities 4.770.67 521.05
[c) Short-term provisions 7 3,751.94 B43.94
8,963.79 1,BS5.78
Total 14,849.13 5,650,587
il. ASSETS
1 Non-current assefis
{ai  Property, Plant & Equipment and Intangilble Assets
{i} Property,plant & equipment B 221.86 134.94
(ii) intangible assets 14.98 14 89
(b}  Deferred tax assets (net) g 17976 Bd 91
(c}  Other non-current assets 10 792.45 497 15 |
1,209.07 761.99
Z Current assets
(a)  Trade receivables 11 2,105.84 89420
(b}  Cash and Cash Equivalent 12 6,308.30 2,150 30
()  Short-term loans and advances 13 739.37 4166.47
(d)  Other current assets 14 4,486.55 1,377.90
13,640.06 4,BBE.88
Total 14,849.13 5,6506.87

Partner

Membership No.046607
Place: Mumbai
Date : 4th May 2024

UDIN:

For S Panse & Ca LLP
Chartered Accountants
FRN.113470W/W100591

Mupi oo

Director
(DIN. 08221094)

Dharmesh Shah

(Head Accounts & Finance)

The accompanying Notes 1 to 33 form an integral part of the Financial Statements

Lal Singh

For and on behalf of board of directors

o

: [
Sumit Mamak Chadha
Managing Director & CEG
[DiN. 05207581)

Company Secretary
{ACS No.:52268)




Baroda Global Shared Services Limited
CIN. U74999ViH2017G0I1292430
5th Floor,Baroda Sun Tower,C-34,G-Block,Bandra Kurla Complex, Bandra East,Mumbai-400051,India
Statement of Profit & Loss for the year ended 31st March 2024

( Amount in Lakhs )

Particulars Note No. Year Ended Year Ended
31-03-2024 31-03-2023

Revenue from operations 15 34,754.37 25,423.54
Other income 16 119.31 3411
Total Income 34,873.68 25,457.65
Expenses:
Employee benefits expenses 17 14,195.52 12,240.74
Finance Cost 18 0.16 0.85
Depreciation and amortization expense 8 95.11 60.33
Other expenses 19 18,033.97 11,985.96
Total expenses 32,324.76 24,287.88
Profit before tax 2,548.92 1,169.78 |
Tax expense:

Current tax 769.41 300.00

Tax adjustment of earlier years -83.44 -36.09

Deferred tax charge 20 -114.85 -44.94
Profit for the Period 1,977.79 950.81
Earnings per equity share 31
Basic {in Rs.) 19.86 9.55
Diluted (in Rs.) 19.86 9,55
Face value per equity share (in Rs.) 10.00 10.00

The accompanying Notes 1 to 33 form an integral part of the Financial Statements

For S Panse & Co LLP For and on behaif of board of directors
Chartered Accountants

FRN.113470W/W100591
egsF Sontidas
mh Sumit Mamak Chadha

Director Managing Director & CEQ
(DIN. 08221094) (DIN. 05207581)
3]’? [P U ) fase~
Supriya Panse
Partner Dharmesh Shah Yogesh¥. Joshi
Membership No.046607 =~ "<~ (Head Accounts & Finance) Company Secretary

Place: Mumbai /'.f-'_‘_ s m\\{-(
Date : 4th May 2024 //.% - N \
UDIN: al, ,;3:-\'-\} *

(ACS N0.:52268)
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Baroda Global Shared Services Limited
CIN. U74999MH2017601292430
Sth Floor,Baroda Sun Tower,C-34,G-Block,Bandra Kurla Complex, Bandra East,Mumbai-400051, India
Cash Flow Statement for the year ended 31st March 2024
{ Amount in Lakhs )
Particulars Year Ended 31-03-2024 | Vear Ended 31-03-2023
A, | Cash flow from operating activities :
Profit / Loss before tax 2,548,972 1,169.78
Add / {Less) : Adjustment for
Depreciation and amortisation 95,11 [0.33
Interest income -118.58 247
-23.47 26.23
Operating profit before working capital changes 2,525.45 1,196.01
Adjustment for working capital :
(Increase) / Decrease in trade receivables -1,211.64 -358.71
(Increase) / Decrease in loans and advancas -577.21 -77.16
{Increase} / Decrease in other assets -3,403.96 561,56
incraase / (Decrease} in trade payables 60.09 127.25
Increase / (Decrease) in other liabilities 4,249.61 227.55
Increase / (Decrezse) in provisions 2,958.29 768.86
Cash generated from operations 2,075.19 126.26
Taxes Paid [Net of refund) 382.55 497.04
Cash generated from / (used in) operating activities () 4,218.09 825.23
B. | Cash flow from investing activities :
Purchase of property, plant and equipment -140.25 -145.42
Sale of property, plant and ecuipment 822 =
Interest recelved 119.47 31.65
Cash generated from [ (used in) investing activities [B) -12.56 -113.78
€. | Cash fiow from financing activities :
Dividend paid -47.54 -45.39
Cash generated from / (used in) financing activities (C.) -47.54 -45.39
Net increase in cash and cash equivalents [A+B+C) 4,158.00 666.06
Cash and cash equivalents at the beginning of the year 2,150.30 1,484.25
Cash and cash equivalents at the end of the year 5,308.30 2,150.30
Components ef cash and cash equivalents (Refer note 12 )
Cash on hand
Balances with banks
= Incurrent accounts 4,244.95 204,40
- in fixed deposits 2.053.73 1,939.58
- in Spacial Purpose Account 5.62 533
6,308.30 2,150.30
The accompanying Notes 1t 33 form an integral part of the Financial Statements
Note: Cash flow statement Cash flows are reported using the indirect method, whereby profit / {loss) before extraordinary items and
tax is adjusted for the effects of transactions of non-cash nature and any deferrals or accruals of past or future cash receipts ar
hpayments. The cash flows from operating, investing and financing activities of the Company are segregated based on the available
information
For S Panse & Co LLP For and on behalf of board of directors
Chartered Accountants
FRN.113470W/W100591 {\%L
LB
Sumit Mamak Chadha
Director Managing Director & CEQ
w;m_ﬂf AR (DIN. 08221094) (DIN. 05207581)
priya Pans
Partner T

Membership No.046607
Place: Mumbai

Date : 4th May 2024
UDIN:

Dharmesh Shah
(Hea;l Accounts & Finance)
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Baroda Global Shared Servicas Linilted

Notzs on financial statements for the year ended 31st March 2024
Note 1

A

iii}

Background

Baroda Global Shared Services Limited (the Company) having CIN : U74998MH2017G0!1292430, was incerporated an 15th
March 2017, this being the 07th year of business of Company. The Company is carrying on the business of Business Support
Services in the domestic marliet. The company has embarked on an expansion plan.

Going concern assumgption

The financial statements of the Company are prepared on the assumption of going concern and will continue in operation for
fareszeable future.

Significant accounting policies

Basis of preparation of financial statements

These financial statements of the company have been prepzred in accordance with Generally Accepted Accounting Princigles in
india {'Indian GAAF’). Indian GAAP comprises of mandatory accounting standards as prescribed under Section 133 of the
Companies Act, 2013 (‘the Act’) read with Rule 7 of the Companies (Accounts) Rules, 2014, the provisions of the Act (io the
extant notified). Accounting policies have been consistently applied except where a newly issued accounting standard is iritially
adapted or a revision to an existing accounting standard requires a change in the accounting policy hitherto in use.

Use of estimates

The preparation of financial statement in conformity with Generally Accepted Accounting Principles in Incia {indian GAAP]
requires management to make estimates and assumptions to be made that affact the reported amounts of assets, liabilities and
ihe disclosure of contingent liabilities on the date of financial statements and the renorted amounts of revenues and expenses
during the reporting period.

Classification of assets and liabilities
The Kevised Schedule Il to the Companies Act, 2013 requires assets and liabilities to be classified either Current or Nan-current,

a)  An asset shall be classified as current when it satisfies any of the following criteria:
i} itis expected to be realized in, or is intended for sale or consumption in, the cormpany’s normal operating
cyele;
ii] Itis held primarily for the purpose of being traded;
iii) It is expected to be realized within twelve months after the reporting date; or
iv} ftis Cash or cash equivalent unless it is restricted from being exchanged or used to settle a liability for at
least twelve months after the reporting date.
b} All assets other than current assets shall be classified as non-current,
¢} Aliability shall be classified as current when it satisfies any of the following criteria:
i) Itis expected to be settled in the company’s normal operating cycle;
it} 1tis held primarily for the purpose of being traded:;
iii} Itis due to be settled within twelve months after the reporting date; or
iv] The company does not have an unconditional right to defer settlement of the liability for at least twelve
months after the reporting date.

Operating Cycie

An operating cycle is the time between the acquisition of assets and their realization in cash or cash equivalents.

Based on the nature of services and the time between the acquisition of assets for and their realization in cash and cash
equivalents, the Company has ascertalned its operating cycle as 12 menths for the purpose of current — non-current
ciassification of assets and liabilities,




Baroda Global Shared Services Limited
Notes on financiai statements for the year ended 31st March 2624

iv)

v}

Property, plant and equipment
Tangible Assets ;

Tangible fixed assets ae carried at the cost of acquisition or construction, less accumuiated depraciation and zccumulai~d
tmpairment loss, if any. The cost of fixed assets comprises of its purchase price, including import duties and cther noir-
refundable taxes or levies and any directly sttributable cost of bringing the asset to its werking conditian for its intencded urc.
Expenses directly attributable to new manufacturing facility during its construction period are capitaiized. Know-how rainted to
plans and drawings of buildings or plant and machinery is capitalized under relevant tangible assets haads.

Profit or Loss on disposal of tangible assets is recognised in the Statement of Profit and Lass.

Tangible fixed assets held for disposal are stated at the lower of their net beok value and net realisable value and are dicclosed
separately under ‘Other Current Assetr’, Any expecied loss is recognized immediately in the Statement of Profit and Loss.

The residual value and vseful life of a tangible fixed asset is reviewed at the end of the firancial year. Any efiect of deviations
from tha previous estimates is accounted for as a change in accounting estimate,

Intangible Assets ;

Intangible assets acgutired separately are measured on inilial recognition ot cost. Intengikle assets arising on acquisition a7
husingss are measured at fair value as at date of acquisition. Foilowing initia! recognition, intangible assets are carried at cost
less accurauleted amortization and accumulated impairment loss, if any. Profit cr Loss on disposal of intangiule csists is
recognited in the Statement of Prolit and Loss.

Capital Work in Progress & Capitai Advances:

Cost of Assets not ready fer intended use, as on the balance sheet date, is shown as capital work in progress. Advances given
towards acquisition of fixed assets outstanding at each balance sheet date are disclosed as long term loans and advances.

Depreciation :

Depreciation on all assats is provided pro-rata to the period of use, under Strzight Line Method, at rates prescrived in Part 'C' of
$chedule Il of the Companies Act, 2013. Depreciation kas been provided on pro-rata basis. Intangible assets are amortised Gver
their respective individual estimated useful lives (not exceeding five years) on a straight Yine basis, commencing from ts date
the asset is available for its intended use.

The useful live of fixed assets, as estimated by the management is same as per the Part C of the Schedule Il to the Act
The rethod of depreciation applied to an asset is reviewed at the end of the finanzial year. i» case of anv significant change in

the expected pattern of consumption of the future econoinic benefits embacied in the asset, the method is chenged to refiect
tha changed pattern. The change ic accounted for as a change in an accounting estimate.




Baroda Global Shared Services Limited
Notes on financial statements for the year ended 31st March 2024

vi)

vii)

Impairment of fixed assets

At each Balance Sheet date, an assessment is done by the management to determine whether there is any indication of
impairment in the carrying amount of the Compa ny's assets. If any such indication exists, the asset’s recoverable amount is
estimated. An impairment loss is recognised whenever the carrying amouni of an asset exceeds its recoverable amount. An
assessment is also done at each Balance Sheet date whether there is any indication that an impairment loss recoghised for an
asset in prior accounting periods may no longer exist or may have decreased. If any such indication exists, the asset's
recoverable amount is estimated. The carrying amount of the fixed asset is increased to the revised estimate of its recoverabie
amount but so that the increased carrying amount does not exceed the carrying amount that would have been determined had
no impairment loss been recognised for the asser in prior years. A reversal of impairment loss is recognised in the Profit and
Loss Account for the year. After recognition of impairment loss or reversal of impairment loss as applicable, the depreciation
charge for the fixed asset is adjusted in future periods to allocate the asset's revised carrying amount, less its residual value (if
any}, on Written Down Value (WDV)} method over its remaining useful life.

Investments

Investments are classified into current and long-term investments, Investments that are readily realizable and intended to be
held far not more than a year from the date of acquisition are classified as current investments. All other investments are
classified as long-term investments, However, that part of long term investments which are expected to be realized within
twelve months from Balance Sheet date is also presented under “Current Investments” under “Current portion of iong term
investments” in consonance with the current/non-current classification of Schedule Wl of the Act. The cost of an investment
includes acquisition charges such as brokerage, fees and duties.

Current investments are stated at the lower of cost or fair value. The comparison of cost and fair value is done separately in
respect of each category of investments. Long-term investments are stated at cost less provision for diminution. Provision for
diminution in the value of long-term Investments is made only if such a decline is other than temporary in the opinion of the
management, Reversal of such provision for diminution is made when there is a rise in the value of long term investments, or if
the reasons for the decline no longer exist.

On disposal of an investment, the difference between its carrying amount and net disposal proceeds is recognized in the
Statemment of Profit and Loss.

viii) Inventaries

ix)

X)

xi)

Inventories are stated at the lower of cost or net realisable value. Net realisable value is the estimated selling price in the
ardinary course of business, less the estimated costs of completion and other costs necessary to make the sale. Cost is
determined on the basis of FIFO method and includes expenditure in acquiring the inventories and bringing them to the present
location and condition.

Trade receivables
Trade receivables are stated after writing off debts consicered as bad. Adequate provision is made for debts consideraed
doubtful.

Revenue recognition

Sale of Services

Revenue from Business Support Services Operations arises from both time based and unit price client contracts. Such revenue is
recognized on completion of the related services and is hillable in accordance with the specific terms of contracts with clients.
Sales are recorded ret of goods and service tax, discounts and rebates.

Interest Income
Interest incame is recognized on a time propertionate basis taking into account the amount received and the rate applicable,

Borrowing Cost

Borrowing cost includes interest, amortization of ancillary costs incurred in connection with the arrangement of borrowings and
exchange differences arising from foreign currency borrowings to the extent they are regarded as an adjustment to the interest
cost. Borrowing costs, if any, directly attributable to the acquisition, construction or production of an asset that necassarily
takes a substantial period of time to get ready for its intended use or sale are capitalized. All other borrowing costs are
expensed in the period they occur.




Baroda Global Shared Services Limited
Notes on financial statements for the year ended 31st arch 2024

xiil Employee henefits

d)

a) Short-term employce henefits '
Ali-employze benefits payable wholly within twelve months of rendering the service are clascified as short term employae
benefits and they are recognized in the periad in which the employee renders the related service. Tha Company recognizes

the undiscounted amount of short term emplayee benefits expected to he paid in exchange for services rendered a: 3
liability {accrued expense] after deducting any amount already paid.

The Company has changed the annual performance cycle for employees appraisals and bonuses from caleadsr year le.
January - December to Financial Year i.e. April - March effective 1st January, 2023 resulting into additional expenses of
apgraisal ard provisions for Performance Linked Variable Pay of Q4 of F.Y. 2022-2023 amounting to Rs. 90.32 Lacs. -

During the Financial year 2023-2024, no exceptional liability for Performance Linkec Variable Pay is recoghized in the k
boaks of accounts.

b) Post employment benefits
Dufined contribution plans are Employees Slate Insurance Scheme and Government administersc pension fund scheme Tor

all aoplicable employecs and superannuation schemie for eligible employees. The Company’s contribution tn defined
centribution plans aee recognised in the Statement of Profit and Lossin the finsncial year to which they relate.

¢) Leave Encashment

The employees of the Company are entitled to compensated absence and deferred compansation as per the policy of thae
company, the liability in respect of which Is provided, based on the actuarial valuation carried out by an independent
actuary as at the year end. The actuarial valuation mathed used be the independent actuary for measuring the abiing is
the Projected Unit Credit Method. Actuarial gains and losses comprise experience sdiustinent and the effects of Lhangos n
the actuarial assumptions are recognized immediately in the Statement of Profit & Loss in the year in which ey arise,
Accumulated compensated absence, which are expected to be availed or encashad within 12 months from the ead or ing
year are treated as short tarm empleyee benefits. Unutilised leave balance that accrues to employees as at the yeur-end
charges to the statement of Profit & Loss on as undiscounted basis.

Defined benefit plans

The Company's gratuity benefit scheme and post-retirement medical benefit scherme are defined henefit planz. The
Caempany’s net obligation in respect of a defined benefit plan is calculated by estimating the amount of future benelit tat
employees have earned in return for their service in the current and prior periods; that benefit is discounted to determin:
its present value. Any unrecognised past service costs and the fair value of any plan assets are deducted. Tha calculation of
the Company’s obligation under each of the two plans is performed annually by a qualified actuary using the projectad unit
eredit method.

The Company recognises all actuarial gains and losses arising from defined benefit plans immediately in the Statemont of
Profit and Loss. All expenses related to defined benefit plans are recognised in employee benefits expense i tha
Statement of Profit and Loss. When the benefits of a plan are improved, the portion of the increased benefit related 1o
past service by employees is recognised in profit er loss on 2 straight-line basis over the average period until the bepefits
become vested. The Company recognises gains and losses on the curtailinent or settlement of a defined benefit plan when
the curtailment or settlement occurs.




Baroda Glohal Shared Services Limited
Notes on financial statements for the year ended 315t March 2024

xiii) Foreign exchange transactions
Transactions denominated In a foreign currency or that require settlement in a foreign currency are called fareign currency
transactions. Reporting currency of the enterprise operating in Indiy is Indian rupees. Currency other than reparting
currency is called foreign currency and rate =t which foreign currency is converted into reporting CUrrency or vice versa is
called the exchange rate. =
Transactions involving foreign currencies con arise from
a. Experting of goods and importing of goods
b. borrowing or lending maney
¢. acquiring or disposing off assels, or incurring and settling liabilities
d. being a party to an unperfarmed ferward exchange contract

Initial Recognition

For initial recognition, as per Accounting Standard 11 — The Effects of Changes in Fareign Exchange Rates, forelgn curieney
transactions have been recorded by applying the exchange rate between the reporting currency end the foreimn currercy
at the date of the transaction.

Reporting at subsequent Balance Sheet date .
For reporting at the ena of each accounting pericd, items in the Balance Sheet have been classified into ronetary and non-
monetary items. Non-monetary items have been carried at historical cost only,
Mornetary items are rmoney held and assets and liabilities to be received ar paid in fixed or determinable amouits of
money. Examples are cash balances, account receivables and payables. Non-monelary items are assets and lias!ities oiher
than monetary itemis. Examples include fixed assets, inventorias, and investments in equity shares.

-Apply closing rate for monetary items, except when resirictions on remittances ate, exist: reperting should be at the most
likely realizable or dishursakle amount.

-Apply transaction-date rate or the rate that existed on fair-value estimation date for non-monetary items,

Recognizing exchange difference
Exchange difference is the difference resuling from reporting the same rurnber of ucics of a foreign currenoy in van
raporting currency at different exchange rates.
The realized ard urirealized foreign exchange gains or losses are recognized in the Statement of Profit and Loss.




Baroda Global Shared Services Limited
Notes on financial statements for the year ended 315t March 2024

xiv) Taxes on income
Income tax expense comprises current tax and deferred tax charge or credit.
Current Income tax is measured at the amount expected to be paid 16 the tox authorities in accordance with the provisions of
Income tax Act, 1961 as applicable to the financial year,
The deferred tax charge or credit (reflecting the tax effects of timing difference between accounting income and taxable incoms
for the year). Deferred tax charge or credit and the corresponding deferred tax assats or liabilities are recognised using the tax
rafes that have been enacted or substantively enacted by the balance sheet date. Deferred tax asset are recognised only to the
extent there is reasonable certainty that the assets can be realised in future; however, where there is unabsorbed depreciation:
or carried forward loss under taxation laws, deferred tax assets are recognised only if there is a virtwal certainty of realisation of
such assets. Deferred tax assets are reviewed as at each balance sheet date for appropriateness of their canying value at =ach
balance sheet date and written up to reflect the amount that is reasonably/ virtually certain (as the case may be) to be realised.

LY

Operating lease
Lease arrangements where the risks and rewards incidental to the ownership of an asset substantially vests with the |essor are

recognizad as operating lease. Lease rentals on assets taken on operating lease are recognized as expense in the Statement of
Profit and Loss on straight line basis.

xvi) Provisions, Contingent Liabilities and Contingent Assets
i. Provisions are recognized only when there is a present obligation as a result of past events and when a reliable estimate of the
amount of the obligation can be made.
ii. Contingent liabilities disclose for possible cbligations which will be confirmed only by future events not wholly within the
control of the Company or present obligations arising from past events where it is not probable that an outflow of resources will
be required to settle the obligation or a reliable estimate of the amount of the obligation cannot be made.

ii. Contingent assets are neither recognized nor disclosed in the financial statements.

xvii Earnings per share
The Basic and Diluted Earnings Per Share (“EPS”) is computed by dividing the profit attributable to equity shareholders after tax
far the year by weighted average number of equity shares outstanding during the year.

xvii Cash and cash eauivalents
Cash and cash equivalents for the purpose of Cash Flow Statement comprise cash and cheques in hand, bank balancas, demand
deposits with banks and other short term highly liguid investments where the original maturity is three months or lass,

xix) Government grants

Government grants are recognised when there is reasonable assurance that the Company will comply with the conditions
attached to them and the grants will be received. Government grants whose primary condition is that the Campany should
purchase, construct or otherwise acquire capital assets are presented by deducting them from the carrying value of the assets.
The grant is recognised as income over the life of a depreciable asset by way of a reduced depreciation charge. Other
government grants are recognised as income over the periods necessary to ratch them with the costs for which they are
intended to compensate, on a systematic and rational basis. The company has not received any funds (grants/subsidies etc.)
from central /state agencies during the year.




Barada Global Shared Services Limited

Nuotes on financial statements for the year ended 31st March 2024

Note 2 .- Shara cagital

! Ameunt in Rs except for shiare data)

Share Capitai

As at 31-03-2024

As at 31-5-2023

Shares Amount Shares Amount
Authorised
1,00,00,000 Equity shares of Rs. 10/- each 1,00,00,000 10,00,00,000 1,00,00,000 10,00,00,000
Issued, subscribed and fully poid-up
%3,60,000 (previous year 99,60,000) Equity shares of 98,60,000 9,96,00,000 99,60,000 3,86,(30,000
Rs.10/- each
Total 99,60,000 9,36,00,000 99,60,000 3,95,00,.003

Note E.1 - The reconciliation of the munber of shares outstanding is set out below

{No. of Shares)

Particulars

I

As at 31-03-2024 | Asat 31-3-2023

£auity shares at the beginning and at the end of 99,60,000 99,60,C00
the year
Tozal 99,60,000 899,60,000

Note 2.2 4 : Shares held by each shareholder holding more than 5 percent of shares,

As at 31-03-2024

As at 31-03-2023

N f Shareholde
e No. of Shares held

No. of Shares

% of Holding Kl

% of Holding

Bark of Barada 99,60,000

100.00% 99,60,000

100.00%

Note 2.2 b : Shares held by proemoters at the end of the year

As at 31-03-2024

As at 31-03-2023

M f
ame of Shareholder K6 of Shalaahakd

No. of Shares

% of Holding hetd

% of Holding

Bank ot Barods 99,60,000

+00.00% 99,60,000

100.00%

As per the records of the Company, including its register of shareholders/members and other declarations roceivad from the share holders
regarding beneficlal ownership and interest, the above shareholding represents both legal and beneficial ownership of tha shares,

Note 2.3 : There was no fresh issue, banus issue ar buying back of shares in the preceding five years.

Nate 2.4 : The Company has only one class of equity shares. Each holder of equity shares is entitled to one vote per share,
Note 2.5 : There i ne change in the number of shares cutstanding at the beginning and at the end of the year.

Note 2.8 : There is no change in the pattern of shareholding during the year. It is same as the last year.




Harcda Global Shared Services Linviod

Notas on financial statements far the yoai endead 315t March 2024

. [Aematint in Lakhs 1
{Particulars Asat31-03-2024] fsat 31-03-2G23 1
Note 3 ;- Reserve and surplis
Surp'us in the Statement of Profit and Loss
Balance n.l the beginning of the year 2.955.0% 205467
Akt Frolin f [Loss} duning tha yoer 1,977.79 gapse
Less: Dluidend Distributed -47.54 4
Galance at the end of the year 4,489.34
+Long Term Provisions
{if  Emplovee bencfits 21394 183.5%
— 21398 16365
rade payebles
fa]  Cues of inicva and small enterrises
{Outstanding for follewing peiads fram the
dua date of prument)
Nat Due
[ Less than 1year 44,80 26,57
(b1 Oues of creditors other than micro and small
enterpri-gs (Quistancing far following periods
rom the due gace of payment) -
Mat Dus
Lessthan 1 year 17534 130.57
Total 227.23 167.14
i Apeing for trade pavables ding as ut Fst Maorch 2024 is as fullows
Passioulars ot Ourstanding for fallow ing perinds feom due date of pryment | Toial
Less than Lyese | B-2years | -8 yeurs | More Jiwn 3 vewes |
Trade Payaules
ASME 480 - - 4540
Cinens 17854 - - UrE s
Thepared diee 3ESMI
isputed dugs-Ohiliers - - . 2
| Toaal - 22723 - - - 227.23
Agpeing for trade payahles « ding s at 315t Murch 20623 45 as fellows g
Pasdculats Not due Quetanding for fellvwing perdods from due date of pay v Total
Leas than 1 year | 1-2 vears | 2-3 years. | Mone than 3 years
Trade Payables
MSRLL 30.07 - = 36.57
thers 15057 - - 130,57
Ihspueed dues-MSML -
Dispuied dues-Onhers - e £
Tatal - 15704 - - - 167.14
Hate £ - Other current liakilities
Tay daducted at source 14513 111,48
Goods and service tax BET.EA TILET
Professional Tax 5.09 538
Srovident Fund 130.02 13234
ESIL 11.98 431
Advance from custamer 3,752.37
{vit) Other Pryables - Due to employess 56.43 n.e?
{+iil) Farnest Maoncy Deposit 1.00 -
Total 1§70 67 5ZLL%
ot 7 :- Short-term provisipns |
(i) Empicyee benefits 1,552 20 82025
(i}  Ctiers - Provision for Ungaid Expenses 2,184.04 9.69
{iii] racome Tax Payable 14.90
[Total 5,751.94 843,94
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Bareria Glubal Shared Services Limired
Mates on financial statemenis for the year ended 31st March 2024

! Byt in Likks |
Particalars A5 At 31032023 | As at 35-03-2023
Moty 8- Duforred tas asset b by (net)
Property ®ant and Byuigments 54,98 1250
ITotal Deferred ta liability f4.9¢ -1854
Pravislons for Fmplayess Benefits i14.85 TN
Prolimanny Expenses 5 =
Total Deforred tax ossets 114.84 7 TAE
(Deferred tax assets |s racogrilsed only to the extent of deferred tax liablity on the basis of virtuat certainty prineiple)
Total 17376 | Gisl
Hote L - Other non-current assers
Secarity feposiz NSOL 045 LA
Security depasit CRC 119,13 EREL]
Depesit With HDTC Gratuity Fund £72.75 492.87
Security Deposit - Vendon L.0% 6.59 |
Total 79246 43T1Z
hote il - Trade receivables
(3] Unsecured. Considered Good
Undisputed Trade Recevablos Considered Geod
[Qutstanding For following periads from due date of
“Less than & months 1,510.49 BERO7
-& months - iyear 15535 1362
S wears R ais
iTotal 2,105.84 334,20
= -
Ageing borloade Teceivables owtstending as at 3lst March 2024 is a5 follows.
Qs ding for followitie pedods from due date of payment
Lews thané | 6 months -1 Motre dian 3
Particulars monthe year 1-2yeara | 2-3 yearn years Toial
{1} Lok I el eeciovablis- consi d pood LotnAa% 195.45 - - - 210554
(it} Vndispured Trade recsewiblos- considered doulsiid 2 = x ; ! .
flilil)!:puh;d Taade recitvables conwidend g{-m] = - B = - =
) Dhzputen Tomde recievanlens- consicared doul il - - - - . -
Toral 1,9111.4% 195,35 - - - 2.105.84
Ageing fur Trade Rectivables outstanding as ar3lst March 2023 Is as follows:
Orusstanding for following petods from due date of payment
Lessthan 0 | 6 months -1 Maore tan
Particulars maonths year 1Zyears | 2-3yemrs |  Iyears ‘Total
(0 Llndispunzd Trade reciesables- wunsidered grad R63.92 2363 3 - = Beq.20
ny Undienuied Trade eecevables- consudered doubufil - - -
(s puted Towle mewvables- conzdessd good - - - - 5 =
Pl Mspured Trade cecsevahlse- eonsidered dembeful - » .
Total BA3.92 23.63 [0 = - 894,20
Mate 12 :- Cash and Cash Equlvatents
[a) Cashoan hand &
k) Balunces with banks
inAurrant secount 4,244.95 20940
I fixed depasits LUSE T 1593858
n ather special purposs accounts 9.62 34
5,508 30 2,150.30 |
Total £,308.30 2,150.33
Mote 17 - Short tenim loans and advinces
{5} Leans and advances to relaced parties =
) Oiners {Unsecured, considersd goon)
Advance tax & TOS recewvable {Net of provision| - 21341
Buvanca GST 57401 1.61
Advance for sxpenios 2509 1261
Pregaid expenses 128,22 135.88
Inferest Recoivable 2.08 296
TDS Recefvable Y 203823 9.89
Total 739.37 A66.17
MNoze 14 - Other cument assels
Unbifed revenue A 486,55 137790
Total 4 48655 LITE50

-




Barcda Global Shared Services Limited
Notes on financial statements for the year ended 31st March 2024

{ Amount in Lakhs )

Year Ended Year Ended
Particulars 31.03.2024 31.03.2023

MNote 15 :- Revenue from operations

Sale of goods

Sale of services 34,754.37 25,423.54
Other operating revenue

Total 34,754.37 25,4235
Sale of Services comprises of

1)3ervice provided to BOB

DST services for Lead Sourcing {HL/AL/LAP/EL/Agri) 11,373.85 8,845.71
Services of Collection Vendor Management 12,323.00 i5,606.80
Collection Activities for Retail & MSME Segment 2,531.25 1,688.91
Support Services for Aadhar Enrolment Centre 1,516.23 1,607.80
Services of Corporate Business Correspondents 523.07 119.4G
Business Support Services on Cost plus Mark up Basis

6,117.95 5,674.9;

{TFBO/RLBO/CPC/DB/DL/CCE/Support Functions etc.) ' AR
Other Services 2489 4.86
2)Service provided to BFSL

Processing of Credit Card Application for BFSL 190.58 874.05
3} Services provided to BOB UK Limited

Contact Centre & Data Enrichment Services 153.54 -
Total 34,754.37 25,423.54
Note 16 :- Other income

Interest on Fixed Deposits 100.84 27.84
Interest an Income Tax Refund 17.74 6.26
Fareign Exchange Gain/Loss 0.56 -
Miscellaneous income 0.17 0.01.

119.31 34.11




Baroda Giebal Shared Services Limited

Notes on financial statements for the year ended 31st March 2024

( Amount in Lakhs |

© Year Ended

Year Ended
Particulars 3i.03.2024 21,03.2623

Note 17 :- Employee benefit expenses !
Salaries and wages 13,071.96 11,401.51
Contribution to provident and other funds 1,685.74 808.83
Staff welfare expense 37.82 30.40
(Refer Note 30 for details of Managerial remunerration paid)

Total 14,195.52 12,240.74
INGte 18 - Finance Cost

Interest & Bank charges .16 0.85

Total 0.16 0.85 |
Note 19 :- Oiher expenses

Manpower support expenses 4,268.48 4,461.56
Aunilor's Remuneration (Refer to Note 19.1) 0.50 0.25
Rates and taxes, excluding taxes on income 11.77 1.18
Insurance 169.46 172.42
Legal and professional fees 105.66 43.06
Travelling expenses 88.90 111,12
Repairs & maintenance expenses 7.64 16.46
CSR expense { Refer Note 33) 20.72 16.55
Other expenses 105.85 34.15
Interest on PF/ESIC/PT B55 -
Printing & Stationery Expenseas 18.44 23.01
Software & License expanses 155.68 94.39
Telephone & Internet Expenses 241.61 196,24
Hardware Rental Charges 47.97 53.84
Training & Develcpment Expenses 2017 35.91
Commmission Expenses 12,665.37 6,725.82

Total 18,033.97 11,58%.96 |
Note 15.1 - Auditors Remuneration

Audit Fees £.50 0.25

Total 0.50 0.25
Note 20 :- Daferred tax charge

Opening balance of deferred tax assets (net) 64.91 19.97
Less: Closing balance of deffered tax assets (net) 179.76 64.91

Total -114.85 ~44,94




Yaroda Gloizal Shared Services Limited .
Naotes on financial statements for the year ended 31st March 2024

21

23
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26

e

Prevics years figures are remrouped ond reclassified wherever necassary for better presentztion and comparison of ficures with current finaneia!
statermnent.

Note on EPFO Observation

During the vear, The Enforcement Officer frem Employee’s Provident fund Organization Regional Dffice; Narcda ("The Departmert”) had visiesd for
inspection at the corporate office of the company. Based on their inspection Tha Dapartmant issued an ohservation nete regarding nen-deduction of 297
from earning of trainee as required under Employee Provident Fund Act, 2952 (read in conjunction with sectian 2{f) of the act). The said note did not
guantfy any liability in this regard. However, on a cautious note, in order to follow princinles of conservatism & accounting prudence, the compiny has
estimated following amount as payatle in respect of Employees Frovident Fund from F.V.2017-18 to E.Y. 2023-24 & has provided for the sams in the Bouks:

Apinting 'si\it;!'
Pasticular Employer PF Contribution Employees PF Contribuition interest
Trainees PF Portion 0.83 0.76 .58 -
Oiher allewances en which PF not deducted 0.32 03 0.36 °
Total Provision 1.16 1.06 .95

Furthar, as the hability pertaining te the Damages (Penalties) remains contingent In nature, the Company after considering all availalile iniormation and
iacis as of date, has not identified the need for any provisioning or adjustments to the current period financial results,
The Audit Report o7 the audited financial results of the Company remains unmodified,

The Board ot Directars in their meeting held on Septemter 15, 2023 had aporoved payment ¢f final dividend of fis 0.48 per Equity Sha=e (@ 5% of Net
Frofit] un 98.60,000 Equity Shares of the Company of face value of Rs 10/- each fully paid up sggregating to s 47,54,034/- cut ef prafits for the 1uancis!
voar 2022-23.

Easnings in Foreign Currency :
The company has entered in“o Business egreement with BOB UK Lirited for providing services of Contact Centre dnd Data Enrichment Project to BOEL Uk
united. The cotal earning in Foreign Currency from this service is Rs. 1,53,54,324.34/- (GBP  1,47,073.21] in the current yea- and NIL in the provious vear

‘e company s engaged in the activity of Business Support Services ana has only domestic operations. Accoroingly, the company has enly one repurrzble
business and geographical segment. Hence, the financial statements are reflective of the information reguired by accounting standard 17 as prescribed in
company [Accounting Standards) Rules, 2006.

Long Term [ncentive Policy

Eftective April 23 the company has ralled nut Long Term Incentwe Policy for certain caiegory of employees with the mim of appreciating emplovess wiw
tave been associated with the Srganisation for long term. This has resulted into creating an additional provision of Rs. 1,07,89,211/-0n pro rata basis for
the incentive Lo be paid cut every year starting July 24, NIL for Previous year

Other note related to Employee Benefits
Ruring the FY23-24 Company has paid Inferest & penalty of Rs.47,237 to Karnatl:a Commercial Tax.

During Lhe year, total Bonus liability a5 per the provisions of payment of Bonus Act, 1965 comes to Rs.4,97,28, 784/

Differential Revenue for Q4 - 2022-23
Revenue from Operations include an amount of Rs 7,93,47 925/- on account of DST Variable revenue for the period Jan - Mar 23 as against the Uabitled
revenue estimzted ot Rs 6,00,00,000/- in the pravious year, This has resulted into an increase in profit of the current financial year by Rs 1,93,47,935/-

The Total amount of Retro Bills of Rs.7.06 Cr has been approved by Bank in Sep'23 which periains to services provided in FY 22-23.0ut of this an amount of
its.4 cr is reccgmized in previous financial year and the remaining Rs.3.05 is accounted in the current quarter because of uncertainiy regarding Fealsing ot
3 O6cr. ithesame s not recognizec in previous financial year as per Accounting standard 9 (Revenue recognition)




Barnda Global Shared Services Limited
Nutes on financial statements for the year erded 31st March 2024

29
a)

b)

Employee benefits
Defined contribution plans

The company makes contributions, determined as a specified percentage of employee salary,
empivyees towards provident

in respect of aualifying
fund, which is a defined contribution plan. The amount recognised as an expenze towards

contribution to Provident Fund for the year ageregated fis 7,43,55,431, /- (Previous Year - Rs. 6,57,30,693/-).

Defined benefit plans

Gratuity (funded) : In accordance with the applicable Indian laws, tha
banefit retirement plan (Gratuity Plan) for all employees. The Gratuity Plan providas a |

Company provides for the gratuity, a defined
Ump sum payment to vesieo

employees, at retirement or termination of employment, an amournt based on respective employea’s last drawn salary
and for the years of employment with the Company.

The following table sets vut the stalus of the Gratuity Plan as required under Accounting Standard (“85"} 15 {Revised)
"Cmployee Benefits”

(Rs in Lakhs)
Particulars As at 31 March 2024 As at 21 March 2923
i} Change in Present Value of Defined Benefit Obligation
Opening Defined Benefit Obligation 180.81 133.25
Current Service Cost 52.48 78.78
Interast Cost 13.18 8.11
Benefits Paid -27.24 -0.312
Actuarial (gain)/ loss -115.78 -3%.99
Closing Defined Benefit Obligation 14345 180.81
Ti} Change in Fair Value of Plan Assets
Dpening Fair Value of Plan Assets 442,87 233.01
Expected Return on Plan Assets 32.28 14.19
Contribution by Smaloyer 219.08 139.22
Benefits Paid 27.24 .34
Actuarial Gains/(Losses) on Plan Assets 5.76 6.79
Clusing Fair Value of Plan Assets 672.75 442.87
iiil) Amount Recognised in Balance Sheet
Closing Defined Benefit Obligation 143.45 180.81
Closing Fair Value of Plan Assets 672.75 442 87
Net Asset / (Liability) recognised in Balance Sheet 529.29 262.06
iv) Amount recagnised in the statement of profit and loss
Service Cost 92.48 78.78
Interest Cost 13.18 811
Expected return on plan assets -32.28 -14.19
Actuarial (gain)/ loss -121.53 -45,78
Nei Cost -48.15 26.93
iv) Actuarial assumptions
Interest rate 7.11% 7.29%
Salary growth rate 10.00% 8.B6%
Attrition rate 55.00% 25.00%




Baroda Global Shared Services Limited
flotes on financial statements for the year ended 31st March 2024

3¢ Disclesure a2 required by Para 20 of Accounting Standard-AS 18 "Aeiated Partiss” of the

i) Names of related parties and description of refationship:

iif)

}

Companies (Atcounting Standard) Rules, 20006,

Mame of related party

Palationship

Banic of Barcda

Entities/Personoct who can exercise siznificant influence {Halding Cempany}

I LS

BoB Firanciai Solution Limited

Entities/Personnel whe ean exsrcize gignificant influence {Fellow Subsidiary)

Bank of Baroda (UK Limited

Entities/Personnel whe can exercisa significant influence {Fellow Su bsidiory)

India First Life Irsurance Company Limited

Entities/Personnel wita can cxarcse significant influence Fellow Subsidiary]

Mrs. Sumit Mamak Chadha

Key Management Personnel (MD & CEO)Y “(Appointed w.ef. April 7, 2027)

Mr. laginder Singh Rana

Key Management Personnel (EX-MD & CEO)- (Resigned w.e f.Dex 15, 2027

Details of related party tr tione: (Ks in Lakhs!

Partizulars Relationshin 2023-24 202223 |
iervice income '
Bank of Baroda Entitics/Personnel who can exerclse 33.878.19 24,126.£9
B0 Financial Solution Limited signsficant influence 190.58 874.065
Bank of Baroda {UK JLimited 153.54
Reimhursemant of expenses received 1
Baiilk of Baroda Entities/Personnel who can exercise

significant influence 532.05 42259

Remuneraiion paid e
Nirs. Sumit Mamak Chadha Kay Mznagement Personnel 250.13 23181
hir. Joginder Singh Rana . 10.50
Exprnses Paid "
1'sage & Mainlenance expenses Entitiss/Personnel who can axercise
BOE Financial Solutions Limited significant influence 1074
1) Royalty Expense P Entities/Personnel wha can exercise 0.08 0.0s5
Bank of Baroda sigaificant influence
2} Training Expenses Entities/Personnel who can exarcise 0.29 -
Bank of Baruda significant influence
41 Premises Cost Entities/Personnel who can exercise 11.64
Bank of Raroda significant influence
5) Insurance Expense Entities/Personnel who can exercise - 3205
India First Life Insuranize Company Limited significant influence

Balances with related| parties (as at year-end)

Transaction guring tha year

Asar 31-03-2024

Trade receivables
Bank of Baroda

2,105.82 850,34
BoB Financial Solution|Limited .02 T2
Advancs against Expgnse
India First Life Insurange Company Limited 1491
ot -



Baroda Global Shared Services Limited
Notes on financial statements for the year ended 31st March 2024

31 As required by Accounting Standard 20 on Earning per Share, basic earning per share has been calcutatad by dividing net profit after tar hy
the weighted average number of equity shares outstanding during the year as per detail given beiow:

Particulars 31-03-2024 31-G3-2023
Profit for the year after tax (Rs.) 19,77,74,448 8,50,80,386
Weighted average number of equity shares outstanding 549,60,000 §5,60,000
Rasic and Diluted earning per share (Rs.) 19.86 9.55
{on face value of Rs.10/- per shara)

There has been no change in the sharcs outstanding at the beginning and end of the year. Hence the weighted average no of shares are
the same as the opening no af shares outstanding at the beginning of the year.
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