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DISCLAIMER

The information contained in this Tender document or information provided subsequently to
bidder(s) or applicant(s) whether verbally or in documentary farm by or on behalf of Bank of Baroda,
ls provided to the bidder(s) on the terms and conditions set out in this Tender document and all
other terms and conditions subject to which such information is provided. This Tender document is
not an agreement and is not an offer or invitation by Bank of Baroda to any parties other than the
applicant{s) who are qualified to submit the bids (hereinafter individually and collectively referred fo
as Bidder or Bidders, rezpectively). The purpose of this Tender is to provide the Bidders with
information to assist the formulation of their proposals. This Tender does not claim to contain all the
infarmation each Bidder requires. Each Bidder may conduct its own independent investigations and
analysis and is free to check the accuracy, reliability and completeness of the information in this
Tender. Bank of Barada makes no representation or warranty and shall incur no Fiability under any
law, statute. rules or requlations as to the accuracy, reliability or completeness of this Tender, The
information contained in the Tender document is selective and is subject to updating, expansion,
revigion and amendment. It does not purport to contain all the information that a Bidder requires.
Bank of Baroda does not undertake to provide any Bidder with access to any additional information
or to update the information in the Tender document or Lo correct any inaccuracies therain, which
may bacome apparent.

Bank of Baroda reserves the right of discretion to change, modify, add to or alter any or all of
the provisions of this Tender andlor the bidding process, without assigning any reasons
whatsoever. Such change will be published on the Bank’s Website www.bankofbaroda.in and
it will become part and parcel of Tender.

Bank of Baroda in its absolute discretion, but without being under any obligation to do so, update,
amand or supplement the information in this Tender. Bank of Baroda reserves the right to reject any
or all proposals received in response to this Tender document at any stage without assigning any
reason whatsoever. The decision of Bank of Baroda shall be final, conclusive and binding on all the
parties,

The bidder shall bear all the costs associated with or relating to the preparation and submission of
the bid including but not limited to preparation, copying, postage, delivery fees, expenses associated
with any demonstrations or presentations which may be required by the Bank or any other cosis
incurred in connection with or relating to the bid. All such costs and expenses will remaln with the
bidder and the Bank shall not be liable in any manner whatsoever for the same or for any other
costs or other expenses incurred by a bidder in preparation or submission of the Bid, regardless of
the conduct or outcome of the bidding process.
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Important Definitions,/ Clarifications:

e

. “Bank” means Bank of Baroda,

5 “Broker’ means Anand Rathi Insurance Brokers Lid,

3. *Reciplent”, "Respondent’, “Vendar”, “Agency” and “Bidder’ means respondent to this RFP
Document.

4, Party to the bid can ba "Company”, “Limited Liability Partnership firm", “Proprietor firm’,
“Partnership firm".

& “Tender” means this Tender document.

& Words “Selected Bidder” means the applicant who is declared successiul after completion of
the Entire process of evaluation as defined under this Tender document.

7. "ARIBL" means Anand Rathi Insurance Brokers Lid,

Confidentiality

This document is meant for the specific use by the Company [ person(s) interested to participate in
the current tendering process. This document in its entirety is subject to Copyright Laws. Bank of
Baroda expects the bidder or any person acting on behalf of the bidders sirictly adhere to the
instructions given in the document and maintain confidentiality of information. The bidders shall be
held responsible for any misuse of information contained in the document in the event that such a
circumstance is brought to the notice of the Bank. By downloading/using the document, the
interested party is subject to confidentiality clauses.

Fank Profile

Bank of Baroda is an Indian state-owned ibanking and financial services Public Sector Undertaking
Bank having head Office in Vadodara in Gujarat, India. It is the one of largest Public sector bank in
India, has a corporate office in the Mumbai.

The tank was founded by the Maharaja of Baroda, Maharaja Sayajirac Gaekwad I on 20 July
1908, The bank, along with 13 other major commercial banks of India, was nationalized on 13 July
1969, by the Government of India and has been designaled as a profit-making public sector
undertaking (PSU). '
Key Milestones

Bank of Baroda has opened its first overseas branch in Mombasa, Kenya in the year 1853.
Bank of Baroda in 1963, acquired Surat Banking Corporation in Surat, Gujarat,

In 1965, BOB opened a branch in Guyana.

In 1969, the Indian government nationalised 14 top banks including BOB. As per GOI
gazette, Vijaya Bank and Dena Bank were amalgamated with BOB w.e.f. 01.04.2018

ol

a) Subsidiaries as on 31.12.2024:
i) Domestic Banking Subsidiary:-
1. The Nainital Bank Limited

i) Foreign Banking Subsidiaries:-
1. Bank of Baroda (Kenya) Limited
2. Bank of Baroda (Uganda) Limited
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3. Bank of Baroda (Guyana) Inc.
4. Bank of Baroda (UK) Limited.
5. Bank of Baroda (Tanzania) Limited
6. Bank of Baroda (New Zsaland) Ltd.
7. Bank of Baroda (Botswana) Limited

iii) Domestic Non- Banking Subsidiaries:-
1. BOB Capital Markets Limited
2. BOB Financial Solutions Limited (formerly known as BOB Cards Ltd}
3. Baroda Global Shared Services Lid
4, Baroda Sun Technologies Lid.
5. Baroda BNP Paribas Asset Management India Private Limited
6. Barada BNP Paribas Trustee India Private Limited
(formerly known as Baroda Trustee India Private Limited)
7. IndiaFirst Life Insurance Company Limited

b) Associates:-
i.) Regional Rural Banks:-
1. Baroda U P Bank
2. Baroda Rajasthan Kshelriya Gramin Bank
3. Baroda Gujarat Gramin Bank

i) Foreign Non- Banking Step-down Subsidiary:-
1. Baroda Capital Markets (Uganda) Limited. (Subsidiary of Bank of Baroda Uganda Ltd.)

iii} ODthers:-
1. Indo Zambia Bank Limited

¢} Joint Ventures:-

1. India International Bank (Malaysia) Bhd.
2. India Infra debt Limited

qarE= v A9 BT, Operations & Services Department
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Gold) :
2 Banker Indemnity Insurance Policy (International Operations) Section 2

Section 1 — Underwriting Details for Banker Indemnity Insurance Policy - Domestic
including Piacged Sold)_

Tender for Banker Indemnity Insurance Policy - Domestic (Including

Pledged Gold)

MName of the Insured Bank of Baroda
| Head office, 7th Floor, Baroda
Address of Insured Bhavan, R C Dutt road, Alkapur,
Vadodara, Gujarat 380007
* Period of policy = 01.04.2025 to 31.03. 2026 /
Jurisdiction 3 - India k |
3 = 74,786 as on 31.12.2024 (Inchuding
Employees Overseas Emﬁny&es;l
Tl WY o 8170+ ATMs and 1608+ Cash re-
i cyclers as on 31.12.2024
' “Domestic Branches B356 +
Branch Network as on 31.12.2024 Cwerseas Branches B4 +

Administrative & Other Offices 261+
01st April, 2025 to 31st March,
2026
Retroactive Date ' ' 01.04.2019
SECTION | — Banker Indemnity Insurance Policy - Domestic (Including Pledged Gold)
Sum Insurad’s [INR Limitz]) in
Lakh

Policy Period

Particulars

Limit of Indemnity

Basic Sum Insured {Applicable to all Insuring clauses) 1200

Additional Add-On Limits for the Following Coverages

I:nf.unng Clause 1: Empiﬂyee DIEthHEEth' 700 :
o 500
Insuring Clause 2: Premises Including (Currency Chest,
Pledge gold, Gold coins, Securities and Currency) & Pledged Gold
Including Business Corresponds & Cash Collectors. ADA - 180 in Crore
ADY : 600 in Crore

Insuring Clause 3: Transit (Cash in transit with Business
corresponds & cash collectors)

i vE dard BT, Operations & Services Department ‘.-/;ﬂ;;}!? m
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- Insuring Clause 4: Forgery & Alterations 650
Insuring Clause 5: Forged Documents 200 ]
| ~Insuring Clause 6: Forged Securities 100
Insuring Clause 7: ATM / Cash Deposit Kiosk/ Bunch
Mote Acceptor and its Related Fraud: e
insuring Clause 8: Registered Postal Saridings 2.5
Insuring Clause 9: Appraisers i
Insuring Clause 10: Spurious Gold o
Insuring Clause 11: Mysterious {Unexplained 50 ]
Disappearances of Bank's Property
Insuring Clause 12: Loss of Hﬁy 25

Insuring Clause 13 : Cash with outsourced agency &
Door-5tep banking Services providers

Covered in transit

Insuring Clause 14 : Terrorist | Naxal Attack, RSMD, STFI,

processes, people and systems

Earthquake & Act of God (AOG perils) chic
Insuring Clause 15 : 400
To Cover Errors & Omissions / Negligence
' Insuring Clause 16 : ]
To cover losses because of inadequate or failed Internal 200

Deductibles

. Deductible for All losses

- Claims falling under Claim

. Excess under Insuring clause

except for claims falling under
Claim series clause ; 10% of
each claim applicable to
above Insuring clauses but
not exceaeding T 100,000/-

Series Clause - 10% of each
claim applicable to above
Insuring clauses but not
exceading # 10,000/

16 = Inadequate or failed
internal process to ba waived
off.

Excess for Loss of keys cover
shall be ¥ 2000/- per claim,

igl Conditi under Banker Indemnity lns ce Paolley -

Gold):

estic flncluding Pled

1. All bank premises, both owned and leased, Multi-function Kiosks, Moblle office, Cash
Collection Centres, ATMs (off site, on site, e-lobby and mobile) owned by the bank as well by
private parties and Totally outsourced Model, Cheque Deposit Machine, Hybrid machinegs

with cash / cheque depesiting slois in the same machines, mobile or fixed ATMs and ATMs
qirarssT vE fEd T, Operations & Services Department
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g,

installed inside the train, metro rail, boats or ships and aircraft, the premises and ATMs
therein shall be owned by private parties on profit sharng hasis and cash is provided by
hank Hence, the cash loaded inside these ATMs shall also remain coverad, All the new
branches. offices, ATMs / Cash recyclers, Kiosks, E-lobbies efe. opened during the palicy
period should be automatically covered under the policy from the day they become
operational. Seasonal Spike in ATM cover section limits during festival seasons and crisis
situations up to 2 times the limits under the section up to 6 times in a year. Any emeargancy
to be informed by the bank with an intimation to insurance co. well before 48 hours

Each Limit specified in respective section should not be aggregated and to be treated
separately along with base cover.

Cash in all E-galleries, ATM's / Cash Deposit Kiosk / Bunch Mote Acceptor (inclusive of O
Special Site ATM's / Cash Deposil Kiosk | Bunch Note Acceptor), Cash Recycler Machines
shall be treated as Cash on Premises. There shall be no requirement of Guards in any
premises occupied by Bank of Baroda 1o conduct its business including but not limited to
ATMs / Cash Deposit Kiosk | Bunch Note Acceplor.

Property in Transit shall mean and include Cash in Transit either by Bank on s own
employees | contracled employees or through Agencies engaged by the Bank, cash/
property in transit between currency chests, cumency chest to branches, any branches of the
bank fany banks, Cash Admin Cell and link branches, ATMs/similar other modes rover tll
completion of replenishment process elc. and vice-versa, It also includes Loading and
Unloading of cash at various peints &for branches &for offices, pick up andfare delivery of
cash/praperty from &for to the customers of the bank and vice versa. The cover extends to
losses that may arise whist ATM/similar other modes maintenance services being carned
out. Cash and property In Transit would include all but not limited to foreign
currency/securities transited fromito banks branches/Offices/ATMs, other Banks including
co-operative Banks, primary credit societies Post Offices, Treasuries, RB1, UC offices, any
ather institution or office where Bank is required to remiticollect cashiproperly and
office/premises of customars approved by the insured, with or without specific order or with
exlended orders. In transit cover should also include for cash with outzourced service
provider and Door Step Banking Service provider,

Securities coverage fo extend to cover any third-party vendoribank in case acting on bahaif
of the assured.

Retroactive Date 01.04.2019 shall be considered for all coverage, additional limits, and sub-
limits for proposed limits.

On premises, In transit cover and coverage for cash with out-sourcing agency and Door Step
Banking Services providers should be available for 24 hours x 365 days lmespective of Cash
halding limit of respective Branch / Office, office hours, Business hours, lunch hours etc.

The policy shall covers loss due to infidelity &/or criminal acts, Negligence on the part of
Appraisers,

Cash includes foreign currency but claim in respect of foreign currency shall be paid in
Indian Rupees.

10. Cash retention shall be permitted as per branches' sxigencies and claims shall not be

11.

repudiated / reduced solely on this ground.

Claims shall not be repudiated / reduced solely on the ground of non-functioning of installed
Alarm System/CCTV and other surveillance systems on the day of the incident of Dacoity
&lor burglary &lor robbery at the respective branch.

aireTeeT U9 fare TERT, Operations & Services Departmant
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12.

13
14,

15.

16.
17.

18.

19.

20.

21,

22

23,

24,

25,

26.
27

The movement of Property including cash may be done either by the vehicles owned by
bank/hired vehiclel employeds awn vehicle |/ public ransport (Read/Rail/AirWaterways etc.)
! on foot as the case may be.

Online FIR/ intimation to be part of policy provision and acceptable.

Claims Preparation Costs - To indemnify the insured for foes and expoenses incurrad and
paid by the insured, with the prior approval of the insurer, for independent outside
accountants, solicitors or other specialists or professional person(s) to determine the amount
and for extent of loss or claim covered under this policy.

Claims Series Clause — Related Claims or circumstances Endarsement

For the Purpose of this policy where a series of andfor several loss of
moneylsecurities/properly, claims are atiributable directly or indirectly to the same
cause/person, all such losses/claims shall be added together and all such losses/claims shall
be treated as one claim and such lossi/claim shall be deemed to have been made the paint in
time when the first of the claims was made in writing.

Deductible will be attributable to a single cause as per the Claim Series Clause

Liability of appraiser will be covered under Appraiser and Spurious gold of the policy. In case
of any loss due to Appraiser / Assayer, insurance claim will be payable up fo ftotal
oulstanding amount in borrower's accounts with interest as on date (applied or unapplied
both} and all applicable charges in the account.

In case of Pledged Gold claims Loss value should be assessed as on ihe date of loss or
dale of seltlement whichever is higher. In case of loss due to such Confiscation |
Expropriation loss would settled basis submission of “Seizure Mahazar® & no other
documents is required.

Forgery & Alterations: In case of forgery and alterations, insured and its lability as a
coliecting/presenting bank shall also be covered by insurance company where authorities
endorse the decision of lability.

Forged Securities to cover actual physical possession of securities, including Damat form,
any sacurity, any documenls (for e.g. loan documents such as deed of trust, morlgages upon
real property and upon interests in real property and assignment of such martgages) or
similar written instruments prove to bear a forged signature or fraudulent alteration or
counterfeited or lost/stolan,

Orders of Banking Ombudsman for the claims should be covered under the policy.

Cne Automatic reinstatement of Limit of Liability during the policy period across the base
sum Insured and individual sections- Reinstated Sum Insured on payment of additional
premium,

Dishonesty of Employes — to include financial gain to any other entitwindividual or to
employee intended o receive such gain by dishonest Employee.

Forgery & Alteration — should alse allow for mechanically reproduced digital signatures

All Forgery and fraudulent alternation clauses (Forgery and alterations, forged documents
and forged securities) must also account for documents onginated by a person or entity not
being the purported source.

Control Group Clause

Employee's definition to include lawyers, permanent, temporary, Part time as well as
contract employees, employees of vendors, contractors and sub-contractors and agents
working on behalf of Bank. New employee added during the policy period will be
aulomalically covered under the policy from date of joining.

UiEa U Ha fSHE, Operations & Services Department
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28.
29.

30,
s
i

33

34,
L LY
386,

ar.

38.
39.

44,
41.
42,

43.

44,

Date of Discovery: FMR should be considered as detection/discovery date.
The term 'Guard’ for the purpose of insurance claim shall include bank's own guard |
employee i.e. any person escorting the cash and protecting the asset, guards of private
security agency, state police and state Home Guard / Special Protection Forces or such
olher forces which are raised by the Govt. or Govi. approved agencies from time to time for
deployrment on such duties.

Deptoying of armed guards [ unarmed guards or caretakers in branches and ATMs is entirely
at the discretion of Bank hance non-deployment / non-availability of such Persons at affected
site shall not be a ground for delaying | repudiation of claim.

All branches do not have strong room, However, in branches where strong room 8 not
available, cash and valuables are kept in the safe thus absence of strong room in & branch
shall not be a ground for non-admission of claims.

Risk cover includes collection and delivery of cashiproperty fram customers premises DOOR
STEP BANKING) either by Bank on its own or through Agencies engaged by the Bank {Door
Step Banking Services (Collection and/or Delivery)

With respact to claims for employee dishonesty section the terminal dues recovery by the
bank should not be insisted upon, the bank will provide an undertaking that in case recovery
iz being done from the employee al any given point in time the bank will have such funds
transferred to the insurer.

Covers losses resulting wholly or partially from any negligent act of the Insured’s Employee
during transit (it also incluces cover for agencies / banking comespondents | banking
facilitators).

72 Hours Clause will be applicable for ADG Perils,

Loss of cheques! instruments depositad in the drop Dox also covered for Fraud and'or
dishonesty, under the paolicy.

Mo FIR/police intimation is required in case of property insurance (Premises & Contents)
claims.

Advance payment of legal feas and expenses.

Claims to be settled within a time period ranging from 45 days to 2 months by the insurer
from the receipt of the Surveyor Report.

Insurers to make sure that surveyor should submit the final survey report within 30 days after
recelpt of all the decuments from insured.

Multiple sections may get triggered in claim and if 50 claim can be bifurcated and seitled by
considering coverages accordingly.

Megligence as an insuring clause with an additional pramium charged, hence claims should
not be denied on the grounds of multiple or gross negligence

Claims should not be reduced in quantum and made non-standard under any circumstances
for more than 10% under any circumstances and this reduction should only be applicable for
special circumstances where there is breach of any specific condition or warranty of the
policy and onus to prove the same would be on insurers.

Any claim lodged would first trigger in add-on sum insured available for specific section
under which claim is lodged and if add-on sum insured gets exhausted even after
reinstatement provision, then claim would trigger in basic sum insured which is applicable for
all sections.

OfETE= g HAand T, Operations & Services Department
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45.

48,

47.
448,
49,

a0,

1.

Waiver on the requirement of reimbursement proof and loss booking by the insured during
final survey reporl, The final survey report must not be withheld for want of the document.
The Insurer must review the file and share the settlement voucher.

For Burglary, Theft and Dacoity Cases:

In case of theft/burglary, Insurer to accept GD Diary or letter sent to Police Authority should
be accepted in liew of First Information Report,

For Claims up to INR 25 lakh. — Waiver of FIR Clause. Online FIR/Palice Intimation to be
acceptable in lieu of FIR. Setlement of such cases will be made on 100% of the Claim
Amaount.

For Claims of INR 25 lakh and above -Online FIR or Offfine FIR or Police Intimation or Copy
of Registeraed Postal Receipl is mandatory, but Final Police Report should not be made
mandatory,

An on account payment of 90% needs to be released by the insurer post the loss is
assessed by the surveyor and remaining 10% claims amount should be released afler
submission of Current Status Report of incident from the Police Authority, The time frame
betwaen FIR and Current Status report from Palice Authority should be 180 days.

For Fire ES

For Claims up to INR 25 lakh, — Waiver of FIR Clausa. Online FIR/Police Intimation to be
acceplable in lieu of FIR. Settiement of such cases should be 100% of the claim amount.

For Claims of INR 25 lakh and above - Fire Brigade Report / Online FIR is mandatory but
FIR or Police Intimation or Final Police Report should not be made mandatory and
Settlement of such cases should be 100% of the claim amount.

For F d Other Claims except Ca ic

For Claims up to INR 25 lakh — Waiver of FIR Clause. Online FIR/Palice Intimation o be
acceptable in lieu of FIR. Setflement of such cases will be made on 100% of the Claim
Armcunt,

For Claims of INR 25 lakh and above - Online FIR or Offine FIR or Palice Intimation or Copy
of Registered Postal Receipt is mandatory, bul Final Police Report should nel be made
mandatory,

An on account payment of 80% needs to be released by the insurer post the loss is
assassed by the surveyor and remaining 10% claims amoun! should be released after
submission of Current Status Report of incident from the Police Authority. The time frame
between FIR and Current Status report from Police Authority should be 180 days.

FMR shall be waived off in the case of ATM lampering/ATM theft case.

FIR shall be waived off in case of key loss claims upto 1 Lakh.

The policy will be primary and non - contributory in nature and will suparsede any other
contract made by the bank for which it is not legally liable with customer, any third party
vendor or entities for any act as per different Insurable clauses and the undenwriter agrees o
Indemnify bank for the said loss imespective of the said agreements between the bank and
other party in consideration of the premium paid under the policy.

If Insurer closes a claim due to non-submission of required documents. and the insured
subsequently provides the necessary documents within a reascnable penod, the insurance
company will reopen and process the claim in accordance with the submitted documentation,
Coverage's for propery under Premises are as under :

a) Theft, Larceny, False pretencses, burglary, robbery or hold up without forcible entry axit
committed by person physically present on the premises where the proparty is located,

Qi U =T BIHET, Operations & Services Department
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mysterious unexplained disappearance, being damaged, destroyed or misplaced howsoever
or by whomsoever caused, any loss of or damage to any property whatsoever resulting
directly or indirectly from typhoon, hurricane, cyclone, volcanic eruption, earthquake,
subterranean fire, or standard fire and special peril or other convulsion af nature and
contemporaneous o erroneous loss or damage by fire flood or loating, STFI. RSMD while
the property is in insured’ premises or within any recognized safe deposit or actually within
the premises of any financial institutions/ Business correspondent! Business facilitators/
Appraisers in the usual course of business.

b} Coverage under Transit-Loss damage or destruction of property from any cause while the
property is in transit anywhere in the custody of the employee of the insured or any cther
person designated by the insured or any person designated by the insured to act as its
messenger or while in the custody of any sacurity or armoured Motors vehicle company or
negligence of outsourced employee for the purpose of transportation on behalf of the
insured.

List of Surveyors

It is agreed that a Surveyor will be appointed from the list of empanelled Surveyors
suggested by the Insured for any claim. The surveyor should be instructed by the insurer to
sand a copy of the final surveyor report to the Broker along with the Insurer.

List of Panel Surveyors

Proclaim Insurance Surveyors & Loss adjusters
Puri Crawford

Mack Insurance Surveyors

Alka Gupta & associates

IAR Surveyors

Absolute Surveyors

S Soni & Co

Rahul Deshpande & Co

. Mclarense Surveyors

10. Yogendra Sharma

11. Bhatawadekar Insurance Surveyors & Loss Assessors Pyt Lid
12, TEAM Insurance Surveyors & Loss Assassors LLP
13. T-Three Insurance SUrveyors

e~ Wik L

Claim & as on 20.02.2025 (Amount T in lakh)
iy et Promium Lodged Slaims | Rejected .F'nndirlg
No.| Amt | Mo.| Amt | Mo | Amt |[No.| Amt
2020-21, Mew India 24700 | 61| 2oondz| 25| 145188 | 35| B3saa | 0O 0
2021-22, New India 22000 | 32| 74792 | 22| 4e82| o |arseo| 132220
202295 Navonal | 251900 | 94| 240891 | 44 | 280481 | 32| 22008 | 18 59194
2023-24, Maw India 187500 1|:|ﬂ|! T?EF-.E..Q'D 69 | 111647 -_T.. 38.33 24 | 633.10
202425, New India | 265000 | 6T | 122480 | 20 i 234.17 1| ast| a7 | 867.16
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Section 2 — Underwriting Details for Ban

Products & Services

General Banking:-

ﬂ'Ee_u_ rations)

International Banking:-

ATM | Debit Cards

Carrespondent Banking

* Deposits = FGN Currency Credits

. Gen-qu « ECB
* Loans « FCNR (B) Loans _
»  Cradit Cards * Export & Impor Finance |

Wealth Management Services

Trade Finance

Mobile Banking

International Treasury

» [Demat

« Baroda E-trade

+ ASBA

o Lockers

= Digital Banking

« MSME Banking
Corporate Banking
Wholesale Banking

Inte al Dperation

Our Bank started its overseas joumey by opening its first branch way back in 1953 in Mombasa,
Kenya. Since then the Bank has come a long way in expanding its international network to serve
MRIs / PlOs, Indian Corporates around the world and 1o meet the ba nking requirements of the local
papulation in the country of eperation. Our Bank has transformed into 'India‘s Intemational Bank.’

ey Features of Risk
The current policy is being obtained only for covering International Operations at Overseas
Branches & IFSCBI Gandhinagar only. Subsidiaries and JVs outside India are NOT being

covered. Total number of branches being covered are as under:

Sr. No. Territory No. of Locations
1 LK 1
2 FlJI i1
3 Mauritius 5]
4 UAE o+
] Seychelles 1
6 OBU Singapore 1
i Ausltralia 1
g DIFC Dubai 3
9 IFSCE!, Gandhinagar 1

TOTAL 35

qTETe TS HA0 AHET, Operations & Services Department




&3 d 3iin @sicT  Bank of Baroda

-

.
3
B

UAE territory has - EBSU (Electronic Banking Service Unit) apart from 5 branches. Tolal
no. of locations to be covered in UAE termitory |s 14

Certain branches do not have any retail banking hence the cash handling is very limited
The bank has Offshore Banking Units (OBU) at Singapore, Mauritius and DIFC Dubai
The Branches in Australia are wholesale banking Branches.

The terms of cover required are as mentioned below:

Sr. | Parameter Description
01 Mame of Insured Bank of Baroda
02 | Communication Head Office, 7" Floor, Baroda Bhawan, R C Dutt Road,
Address Alkapuri, Baroda — 380 D07 (Gujarat)
03 | Risk Location 35 Iocations of 08 Overseas teritories
04 | Policy Type Comprehensive BBE & Electronic Computer Crime Insurance
L Policy e I
05 | Policy Period 01.04.2025 to 31.03.2026 inclusive of both days at {IST) '
06 | Interest Section 1: Bankers Blanket Bond i |
| Section 2: Electranic & Computer Crime
Section 3; Special Endorsements
D7 | Indemnity Limit Section 1. GBP 25 lakh (for UAE GBP 40 lakh) in the
aggregate subject 1o the following conditions:
Sub Limits for each country as given in Table-1. All sub limits
indicated are per event and the aggregate will be as per the
Seclion aggregate.
Section 2 GBP 250,000/ in the aggregate for all terrtories
except Australia. For Australia GBP 300,000/-
Section 3 GBP 100,000/- (for UAE GBP 200,000 lakh} in the
b aggregate.
08 | Deductibles Fraud claims ["All claims except fraud i
UK, Fiji & Mauritius, | GBP 20,000/~ for frauds | GBP 5,000/ g A
LUAE & Oman other than ATM frauds.
All other countries | GBP 5,000 | GBP 2,000/-
ATM frauds Nil (Full amount of claim will be payable] i
09 | Retroactive Date |
29.11.2001 UK, UAE, Oman, Mauritius, Brussels, Seychelles & Fiji
29.11.2006 Singapore
12.12.2013 DIFC Dubai & Australia
10 Jurisdiction ‘Worldwide excluding US & Canada
11 | Coverage *As per standard wordings as per KFA (81)-BBB, LSW 983
_ {computer crime).
12 | Premium Paid 2024-25 GBP 1,88,165/- New India, New Delhi L
{Taxes exira) 2023-24 GBP 1,96,348/- National Insurance, Vadodara
2022-23 GBP 1,45 818/~ National Insurance, Vadodara
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2020-21 GBP 1,94,500/- New India, Mumbai

2021-22 GBP 1,51562/- New India, Mumbai
l 2019-20 GBP 2,32,500/- New India, Mumbai

Details of Coverages Section Wise:

Branch Wise Limi | sub lim er event sub limits o
| Country Limit of Indemnity
Aggregate — for other than UAE £25,00,000
Aggregate - UAE £40,00,000
 Section 1
Insuring Clause 1 - Fidelity
Fiji £5,00,000
Oman ED
Australia £3,00,000
Other Teritories £2 50,000
Insu ring Clause 2 - On Premises
Fiji £10,00,000
| LIAE E33,00,000
Oman £0
Seychalles £5,00,000
_-?;ingapﬂr& £2,000
Mauritius £21,00,000
| Australia £3,00,000
| Other Territories £2,50,000

IFSCEBI, Gandhinagar

Ne coverage required

Inguring Clause 3 - In Transit

Fiji £7,50,000
UAE £40,00,000
Ciman £0
Singapore E£2,000
Mauritius E7.00,000
UK £3,75,000
| Australia £3,00,000 -
Other Temitories £2,50,000

IFSCBI, Gandhinagar

Mo coverage reguired

Insuring Clause 4 - Forgery or Alteration

Other Territorias £2.50,000
Australia £3,00,000
Insuring Clause 5 - Securities

UK . £11,00,000
LIAE E40,00,000
Oman R £0
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Australia £3,00,000
“Dther Territories £2,50,000

Insuring Clause 6 - Counterfeit Currency B B
| Other Territories £2,50,000

Australia Mo coverage required.
'IFSCBI, Gandhinagar Mo coverage required
Insuring Clause 7 - Offices & Contents __; |
Other Territories [ Eanpon
“Australia i | £50,000

Insuring Clause 8- Appraisers [

‘Dther Territories £2 50,000

Australa “£3,00,000

Fiji | £20,000

SECTION Il = EL'EC'I'H"JHIE AND' EDMFUTER CRIME

P AT PARTICULARS
Limit of Im:lem nity except UAE & Australia £2,50,000

Limit of Indemnity for UAE Ls 2 £10,00,000 y )
Limit of Indemnity for Australia | £3,00,000

Overages Under the Section Il
Insuring Clause 1 : Computer system

Insuring Clause 2: Electronic Computer Programmes
Insuring Clause 3: Electronic Data & Media

| Insuring Clause 4: Cumputer or Virus » =
' Insuring Clause 5: Electronic & Telefacsimile Communications

Insuring Clause B: Electronics Transmissions

"Insuring Clause 7: Electronics Securities
Insuring Clause B; Voice Initiated Transfers
SECTION Ill = SPECIAL EMDORSEMENTS (Applicable on Section | & Section Il In the said Policy)
PARTICULARS Limit of Indemnity

ENDORSEMENT NO: 1 For other than UAE : £1,00,000
To Cover Errors & Omissions / Negligence : For UAE : £2,00,000

ENDORSEMENT NO: 2 - For other than UAE : £1,00,000
To cover losses because of inadequate or For UAE : £2,00,000

failed Internal processes, people and systems

ial Conditions Applicable to International i anker Blanket Bond Insurance
Policy:

1. Discovery: This Policy applies o loss discovered by the Assured during the Policy Period.
Discovery ocours when the Assured submits the FMR 1 report to Reserve Bank of India. Itis
warranted that the timelines for submitting the FMR 1 to RBI should be complied with as per
the REI guidelines.

2. To Cover Errors & Omissions! Negligence:
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1,
12
13,
14,
15.
16,

17

In consideration of the payment of an additional premium, it is hereby agreed and declared
that, notwithstanding anything in the within written policy contained to the contrary, the Palicy
shall extend to include Losses resulting wholly or partially from any Errors / Omissions /

Negligence of the Insured employea

a. Special Condition: The policy shall extend to include losses resulting wholly or
partially from any Errors/Omissions/ Negligence of insured Including losses arising

out of  Unintentional non - compliance of  applicable RBI
guidelines/circularsirules/iregulations and other statulery/compliance requirements by
the Insured.

To cover losses Because of Inadequate or failed Internal processes, People and systems:

In consideration of the payment of an additional premium, it is hereby agreed and declared
that, notwithstanding anything in the within written policy contained contrary in the Policy
shall extend io include any losses attribulable o inadequale or failed intemal processes,
people and systems.

Notice to the Assured of an actual or potential claim by a third parly which alleges that the
Assured is liable under circumstances which, if true, would create a loss under this Policy
constitutes such discovery.

Each Limit specified in respective section should not be aggregate and to be treated as an
add on limit over and above the base cover limits (base cover Limit floats over section |, 11 &
Il of the policy)

The subject Policy covers Computer and Electronic Crime committed by tha Bank
Employees &/or contract employees of the agencies to whom any jobs are oulsourced by the
Bank.

Cash includes foreign currency bul claim in respect of foreign currency shall be paid in
Indian Rupaeas,

Claims shall not be repudiated / reduced solely on the ground of nen-functioning of installed
Alarm System/CCTY and other surveillance systems on the day of the incident of Dacaity
&for burglary &for robbery at the respective branch,

Onling FIRY Intimation to be part of policy provision and acceptabla.

. Claims Preparation Costs - To indamnify the insured for fees and expenses incurred and

paid by the insured, with the prior approval to the insurer, for independant outside
accountants, solicitors or other specialists or professional person(s) to determine the amount
and /or extent of loss or claim coverad under this policy.

Claims Series Clause,

Deductible will be attributable to a single cause as per the claim series dause.

Orders of Banking Ombudsman or banking regulator for the claims should be covered under
the policy.

Policy Covers losses resulling wholly or partially from any negligent act of the Insured's
Employea during transit (it also includes cover for agencies ! banking correspondents |
banking facilitators) .

72 Hours Clause will be applicable for ADG Perils

Loss of cheques!/ instruments deposited in the drop box also covered for Fraud andfor
dishonesty, under the policy

Notwithstanding anything mentioned in the policy to the contrary the subject pelicy covers
loss to the Bank due to misappropriation, forgery, theft, robbery, dacoity, of cheques,
Bankers cheques, gift cheques, Travelers cheques, travellers Letters of Credit, accounts
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receivable or assignments thereof, Bills of Lading, warehouse or trust recaipts, or bills or
receipts serving a similar purpose, Pay orders, Demand Drafts, Securities, Deposils, Term
deposits and withdrawal Slips. Also covered are dividend warrants &for Interest Warrants
&/or Refund Orders issued by the Bank against iis own shares &/or securities.

18, Waiver on the reguirement of reimbursement proof and loss booking by the insured during
final survey report. The final survey report must not be withheld for want of the document.
The Insured must review the file and share the settlement voucher,

149, Mew Employees during the year to be automatically covered.

20. Coverage for skimming / cloning, electronic break down of ATM.

21. Coverage for ATM Based remittances — funds transfer to India through Bank's own ATM
Lnits.

22, CTS payment system to be covered under the policy.

23. Other than handwritten and mechanically repraduced documents, electronically reproduced
documents should also be covered under the policy.

24, Un-authorized access.

25. An on account payment of 75% needs to be released by the insurer post the loss is
aszessed by the surveyor and remaining 25% claims amount should be released after
submission of Current Status Report of incident from the Police Authority, The time frame
between FIR and Currant Status report from Police Authority should be 180 days.

26. Premium will be paid by our UK Office in GBF only.

27. Settlement of claims will be in GBP equivalent.

28. The insurer who is selected as L1 shall convert the premium in GBF
currency and share with bank at time of payment.

Claim Status as on 20.02.2025 — (Amount T in lakh)
Premium Lodged Settled Rejected Pending
Policy Paid Broker |
Year excl. Mo, AmlL MNo. Amt. MNo. | Amt. MNo. | Amt
o | Taxes )
2021-22, i
‘ New India 150.71 | Direct Mo claim reported i
| 202223,
National 146.55 | IEKM . Ei 119,54 1 | 18.26 1| 3383 1| &7.85
12023-24, | Anand y
| National 200 Rathi Me claim reported ]
| 2024-25, Anand .
New India 198.9 Rathi No claim re_pnr‘ted

qfaTe=T U2 FarT IHWET, Operations & Services Department P T I! l‘lﬂll




%3 d 37 51T Bank of Baroda

Section 3 - Details of the Broker on these palicies

Anand Rathi Insurance Brokers Ltd (ARIBL) is a part of Anand Rathi Group, 2 leading financial
services company with PAN-India presence as empanelled broker of the Bank will be facilitating the
Bank for selection of a General Insurance Company for proving insurance covers for various policies
of Bank of Baroda

The communication ress is as under

Anand Rathi Insurance Brokers Ltd. 10"Floor. Regent Chambers, Jamnalal Bajaj Read, Nariman
Point, Mumbai - 400021

Section 4 — Bid Structure

Tendering process will be divided in two sections as mention below:
A Technical Bid _ B. Financial Bid
A. Technical Bid

General Insurance Companies having undenwritten a premium of minimum INR 2500 Cr during
the Last Financial Year and having Bankers Indemnity preduct and Bankers Indemnily product for
international operations can participate in the tender.

Insurance Co should submit the following details to Bank:

1. Declaration for Technical Bid - (Format of the Technical Bid Declaration Aftached with this
Tender as Annexure 1). The Declaration should be submitted on the company's letter
head and should bear the company's seal and the name, designation and signature of the
Authorised Signatory of the company.

2. Bidder has to submit the Integrity Pact as per Annexure-3 along with technical bid envelopa.

3. Complete Tender Document stamped & signed by the Authorised Signatory.

B. Financial Bid o N

The financial bid should be submitted in the format as per Annexure 2 (Format of the same is
attached with this Tender DQGLII'IIEITI_:J._
Section 5 : Submission of Bid

1. Technical Bid — The Technical Bid should be submitted online as pélr Annexure 1, Annexure 3
and Complete Tender Document stamped & signed by the Authorised Signatory as
mentioned above,

2. Financial Bid - The financial Bid should be submitted online as per Annexure 2 as mentioned
above,

Preparation & Submission of Bids

The bids (Pre-Qualification, Eligibility, Technical as well as Commercial) shall have to be
prepared and subsequently submitted through GeM Portal only. Bids not submitted through
GeM Portal or submitted by any other mean shall be summarily rejected. Ne other form of
submission shall be permitted,

Do’s and Don'ts for Bidder
* Registration process for new Bidders should be completed within first week of release of tender,

= Govi GeM portal is opened for upload of documents from the start of the bid submission date.
Hence bidders are advised to start the process of upload of bid docurments well in advance,
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« Bidders hava to prepare for submission of their bid documants online well In advance as

1. The encrypt / upload process of soft copy of the bid documents large in number to GeM
portal may take longer time depending upon bidder's infrastructure and connactivity.

2 To avoid last minute rush & technical difficulties faced by bidders in uploading / submission
of bids, bidders are reguired to start the uploading of all the required documents -01- week in
advance for timely online submission of bid.

= Bidders to initiate uploading of few primary documents during the start of the tender submission
and any request for help/support required for uploading the documents / understanding the
system should be taken up with GeM portal service provider well in advance.

« Bidders shall not raise request for extension of time on the last day of submission due to non-
submission of their bids on time as Bank will nol be in a position to provide any support al the
last minute as the portal is managed by GeM portal service provider.

« Bidder shall not raise request for offine submission or late submission since OMNLINE
submission is accepted anly.

s Parly or incomplete submission of bids by the bidders will nol be processed and will be
summarily rejected.

GeM portal usage Charge:

As per Revenue Policy of the GeM, Bidder / Sellar shall pay all the applicable transaction charge,
annual milestone charge to GeM at the ime of accepting the ordar and same will be payable by the
bidder. Bank shall not be liable for any cost / charges applicable / related to GeM procurement.

Section & : Selection of Bidder

ARIBL shall facilitate the opening of bids by the Bank on Ed-ﬁa-zﬂiﬁ at. thig address mentioned in
the schedule below in frant of the Bidders. The Insurance Company may depute their authorized
representative (Not more than one) for a said proposal.

The selaction processes consist of two stages:

« In the first stage, the Bank / broker will evaluate the technical bids for all the paricipants and the
bidders who agree to all terms and conditions of the tender will be declared as technically
qualified for financial bid, The financial bid will be opened immediately after opening of technical
bidl,

= In the second stage, the financial bids of technically qualified bidders will be opened and L1
{consolidated premium of all the policies) amongst them will be awarded the tender.

General Instruction to insurance companies participating in the tender process:

1. The Tender will be awarded to the Insurer who agrees to all the policy terms & conditions as
mentionad in the technical bid declarations.

2. Offers including those received late or incompleie offers shall not be considered withoul
assigning any reason whatsoever. Bank of Baroda reserves the right to make any change irn the
terms and conditions of offer before opening the price bid including the last date for submissicn

of Bids.
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3.

The offer should be neatly typed and there should be ro hand-written addition/alterations. Such

additions/alterations will make the offer ineligible. Details must be completely filled up, Bank of

Baroda may treat offers not adhering to these guidelines as unacceptable.

Clarifications to  the tender may be sought from (with a copy to

insurance ho@bankofbaroda.co.in):

a) Mr. Amarnath B Naicker, Deputy Manager, M/s Anand Rathi Insurance Brokers Ltd, he can
contacted on 7202020381, 022-49093087, Email-ID- amarnathnaicker@rathi com

o) Mrs. Monali Wasnik, Assistant Vice President, M/s Anand Rathi Insurance Brokers Ltd. she
tan coniacted on 8850924840, 022-45083087. Email-ID- menaliwasnik@rathi com

€] Mr. Mayank Sharma, Assistant Vice President, M/s Anand Rathi Insurance Brokers Ltd, he
¢an contacted on 9029867595, 022-49003029, Email-ID- mayankshammad@rathi.com

d) Mr. Anuj Bagri, Vice President, M/s Anand Rathi Insurance Brokers Ltd, he can contacted on
8087353527, 022-45093029, Email-lD- anujbagri@rathi.com

2] Ms. Nivya Rai, Vice President, M/s Anand Rathi Insurance Brokers Ltd, she can contacted
on +91-9869722668, 022-49083001, Email-ID- nivyaraif@rathi. com

f) Mr. Nikhil Gajre , Senior Vice President, M/s Anand Rathi Insurance Brokers Ltd, he can be
contacted on +81-7977671443, 022-4909 3023, Email-1D- nikhilgajre@rathicom

Last date for seeking clarifications on the tender shall be by 11-03-2025.

In case the selected bidder withdraws his offer, Bank reserves right to take such action as it

deems fit, including claim of damages against the Bidder.

Section 7 ; Schedule

Sr.

Activity Time line

Receipt of queries only through
email on;

insurance.hof@ban kofbaroda.co.in

amarnathnaicker i.com

1 | 11-03-2025

| monaliwasnik@@rathi.com
anujbagri@rathi.c
mavanksharma@rathi.com
niryarai i.com

nikhiloajre@rathi com

2 | Pre-bid discussion 12-03-2025 at 16:00 Hours

3 Date & Time of submission of Bids | 24-03-2025 upto 15:00 Hours

[ Mode of submission Online only (on GeM Portal) .
4 Date and time for Technical Bid | 24-03-2025 upto 15:30 Hours
opening
5 Date and time for Financial Bid Immediately after evaluation and acceptance of
. opening Technical Bids
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| T 1. Mr. Amarnath B Naicker — Deputy Managsr |
Cantact No, 7202020381, 022-4909 3097
Id : amarnathnaicker@rathi com

2 Ms. Monali Wasnik — Assistant Vice
President
Contact No, 8850024840, 022-4408 3001
Id : monaliwasnik

3. Mr. Anuj Bagri — Vice President
Contact No. 8097353527, 022-450% 3001

‘ d ; anujbagri@rathi.com
6 Contact Person and details 4, Mr. Mayank Sharma — Assistant \Vice
Frezident
Contact No. 8029867595, 022-4809 3029
|d - mayanksharmai@rathi.com

5. Ms. Nivya Rai — Vice President
Contact No. 9863722668, 022 4509 3008
Id ; pivyarai@rathi com

6. Mr, Nikhil Gajre — Senior Vice President
Contact No. TO77671443, 022 4809 3023

|d : pikhilgajre@rathi.com

Right to Reject Bids:

Bank reserves the absolute and unconditional right to reject the response to this Tender
document if it is not in accordance with its requirements and no correspondence will be
entertained by the Bank in the matter. The bid is liable to be rejected if.

a) It is not in conformity with the instructions mentioned in the Tender document.

b) Itis not properly or duly signed.

c) Itis received after expiry of the due date and time.

d) Itis incomplete including non- furnishing the required documents.

g) It is evasive or contains incorrect information.

fi There is canvassing of any kind.

g) Submitted by related parties

h) It is submitted anywhere other than the place mentioned in the Tender document.

Further Bank reserves t ights to:

a) Reject any or all responses received in response to the Tender document.

b) Extend the time for submission of all proposals

¢) Cancel the Tender document at any stage, without assigning any reason whatsoever.
d) Visit the place of work of the bidder
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e) Conduct an audit of the services provided by the bidder.

f) Ascertain information from the Banks and other institutions to which the bidders have
rendered their services for execution of similar projects.

g) Revise any part of the tender document. by providing a wrilten addendum at any stage
till the award of the contract. The Bank reserves the right lo issue revisions fo this tender
document at any time befors the award date. The addendums, if any, shall be published
on Bank's website only.

General Terms and conditions:

: 175 1

1.2,

1.3.

1.4,

1.9.

1.6.

s

1.8.

The Tender document is not recommendation: offer to enter into a contract, agreement or any
ather arrangement, in respect of the services. The provision of the services is subject to
observance of selection process and appropriate documentation being agreed between the Bank
and any successful Bidder as identified by the Bank, after compietion of the seleclion process as
detailed in this document,

Information Provided: The Tender document contains statements derived from information that
is believed to be true and reliable at the date obtained but does not purport to provide all of the
information thal may be necessary or desirable to enable an intending contracting party to
determine whether or not to enter into a contract or arrangement with the Bank in relation 1o the
provision of services. Neither the Bank nor any of its directors, officers, employess, agents,
representative, confractors, or advisers gives any representation or warranty (whether oral or
written), express or implied as to the accuracy, updating or completeness of any writings,
information or staterent given or made in this Tender document,

For Respondant Only: The Tender document is intended solely for the information of the party to
whom it is issued (“the Recipient” or “the Respondent”) and no other person or organization.

Costs Bome by Respondents: All costs and expenses (whether in terms of time or maney)
incurred by the Recipient / Respondent in any way associated with the development, preparation
and submission of responses, including but not limited to attendance at meatings, discussions,
demonstrations, elc. and providing any additional infarmation required by the Bank, will be borne
entirely and exclusively by the Recipient / Respondent.

Mo Legal Relationship: No binding legal relationship will exist between any of the Recipients [
Respondents and the Bank until execution of a contractual agreement to the full satisfaction of
the Bank.

Recipient Obligation to Inform Itself: The Recipient must apply its own care and conduct its own
investigation and analysis regarding any information contained in the Tender document and the
meaning and impact of that information.

Evaluation of Offers: Each Recipient acknowledges and accepts that the Bark may, in its sole
and absolute discretion, apply whatever criteria it deems appropriate in the selection of Bidder,
nat limited to those selection criteria set out in this Tender document.

The issuance of Tender document is merely an invitation to offer and must not be construed as
any agreemeant or contract or arangement. The bidders unconditionally acknowledges by
submilting its response to this Tender document that it has not relied on any idea, information,
statlament, representation, or warranty given in this Tender document.
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1.9. Acceptance of Terms: the bidders will by responding to the Bank's Tender document, be
deemed to have accepted the lerms as stated in this Tender document

1,10. Only one submission of response o Tender document by each Respondent will be permitted,

1.11. The Bank expects the Bidder to adhere to the terms aof this tender document and would not
accept any deviations to the same.

1.12. The Bank axpects that the Bidder appainted under the tander document shall have the single
point responsibility for fuffilling all obligations and providing all deliverables and services requirad
by Bank,

1.13.Unless agreed to specifically by the Bank in writing for any changes to the issued tender
document, the Bidder responses would not be incorporated automatically in the tender
documeant.

1.14. The Bank will notify the Respondents in writing as scon as practicable after the Tender
Evaluation Complete date, about the outcome of the Tender evaluation process, including
whather the Respondent's Tender response has been accepled or rejected. The Bank is not
obliged to provide any reasons for any such acceptance or rejection,

1,15, All responses received after the due date/time as mentioned in "[A] Important Dates. Last Date of
Submission of Tender Response (Closing Date)"would be considered late and would be liable 1o
be rejected. E procurement portal will not allow 1o lodgement of Tender response after the
deadline. It should be clearly noted that the Bank has no obligation to accepl of act on any
reason for a late submitted response to Tender. The Bank has no liability to any Respondent
who lodges a late Tender response for any reason whatsoever, including Tender responses
taken to be late only bacause of another condition of responding.

116.The Bank has established Tender coordinators to provide a venue for managing bidder
relationship and other requirements through the Bank's decision making body for contract
clarification. All the queries and communication must be addressed to the Tender coordinators {
contact persons from the Bank mentioned in “[A] Important Dates - Tender Coordinator”

1.17. Recipients are required to direct all communications for any clarification related o this Tender to
Tender Coordinator,

1.18. All questions relating to the Tender, eligibility or atherwise, must be in writing and addressed to
the addresses given in point *[A] Important Dates” above. Interpersonal communications will not
be entered into and a Respondent will be disqualified if attempting to enter into such
communications. The Bank will try to reply, without any obligation in respect thersof, every
reasonabla question raised by the Respondents in the manner specified.

1.19. However, the Bank may in its absolute discretion seek, but under no obligation to seek, additional
information or material from any Respondents after the Tender closes and all such information
and material provided must be taken to form part of that Respondent's response.

1.20. Respondents should invariably provide details of their email address (as) as responses o
gueries will only be provided fo the Respondent via email. If Bank in its sole and absolute
discretion deems that the originator of the query will gain an advantage by a response 1o a8
guestion, then Bank reserves the right to communicate such response to all Razpondents.
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1.21.The Bank may in its absojute discretion engage in discussion or negotiation with any Respondent
(o simultaneously with more than one Respondent) after the Tender closes to improve or clarify
any response,

1.22. All submissions, including any accompanying documents, will become the property of the Bank.
The bidder shall be deemed to have licensad, and granted all rights o, the Bank to reproduce the
whole or any portion of their submission for the purpose of evaluation, to disclose the contents of
the submission to other bidders who have registered a submission and to disclose andlor use the
contents of the submission as the basis for any resulting Tender process, notwithstanding any
copyright or other inteliectual property right of the Recipient that may subsist in the submission or
gocompanying documsnts

1.23. All responses should be in English language. All responses by the bidder to this tender document
zhall be binding on such bidder for a period of 180 days after opening of the bids.

1.24. The bidder may modify or withdraw its offer after submission but prior to the closing dale and
time as prescribed by Bank. Mo offer can be madified or withdrawn by the bidder subsequent to
the closing date and time for submission of the offers.

1.25, The bidders required to quote for il the tomponents/services mentioned in the "Project scope”
and all other requirements of this Tender. In case the bidder does not quote for any of the
componentsiservices, the response would be deemed to include the guote for such unguoted
componentsiservice. It is mandatory to submit the details in the formats provided along with this
document duly filled in, along with the offer. The Bank reserves the right not to allow / permit
changes in the tachnical specifications and not to evaluate the offer in case of nan-submission of
the technical details in the required format or partial submission of technical details.

1.26.In the event the bidder has not quoted for any mandatory items as required by the Bank and
forming a part of the tender document circulated to the Bidder's and responded to by the bidder,
the same will be deemed to be provided by the bidder at no extra cost to the Bank.

1.27.The Bank is not responsible for any assumptions or ludgments made by the bidder for proposing
the deliverables, The Bank's interpretation will be final,

1.28.The Bank ascertains and concludes that everything as menticned in lhe tender documents
circulated to the Bidder and responded by the Bidders have been quoted for by the Bidder, and
there will be no extra cost associated with the same in case the Bidder has not guated for the
Same,

1.29. All out of pocket expenses, traveling, boarding and lodging expenses for the entire life of the
contract should be a part of the financial bid submitted by the Bidder to the Bank. No extra costs
on account of any items or services or by way of any out of pocket expenses, including travel,
boarding and lodging etc. will be payable by the Bank. The Bidder cannot take the plea of
omitting any charges or costs and later lodge a claim on the Bark for the same.

1.30. Responses to this Tender should not be construed as an obligation on the part of the Bank to
award a confract / purchase contract for any services or combination of servicas, Failure of the
Bank to select a bidder shall not result in any claim whatsoever against the Bank. The Bank
resarves the right to reject any or all bids in part or in full, without assigning any reason
whatsoever.
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1.31.By submitting a proposal, the bidder agrees 10 contract with the Bank within the time perod
proscribed by the bank. Failure on the part of the successful bidder to execute an agreement
with the Bank will relieve the Bank of any obligation 1o the bidder, and a different bidder may be
selected based on the selection process.

1.32. The terms and conditions as specified in the Tender and addendums (if any) thereafter are final
and binding on the bidders, In the event the bidders not willing to accapt the terms and conditions
of the Bank, the bidder may be disqualified. Any additional or different terms and conditions
proposed by the bidder would be rejected unless expressly assented to in writing by the Bank
and accepted by the Bank in writing

1.33. The bidder shall represent and acknowiedge o the Bank that it possesses nacassary expearience,
expertise and ability to undertake and fulfill its obligations, involved in the performance of the
provisions of this tender. The bidder represents that the proposal to be submitted in response to
thi¢ tender shall meet the proposed lender requirement. If any services, functions  or
responsibilities not specifically described in this tender are an inherent, necassary or customary
part of the deliverables or services and are required for proper performance or pravision of the
deliverables ar services in accordance with this tender, thay shall be deemed to be included
within the scope of the deliverables or services, as if such services, functions or responsibilities
were spacifically required and described in this tender and shall be provided by the bidder al no
additional cost to the Bank. The bidder also acknowledges that the Bank relies on this statement
af fact, therefore neither accepting responsibility for, nor relieving the bidder of responsibility for
the performance of all provisions and terms and conditions of this tender, the Bank expects the
hidder to fulfil all the terms and conditions of this tender.

1.34. The bidder covenants and represents to the Bank the following:

v It is duly incorporated, validly existing and in good standing under as per the laws of the stala In
which the entity Is incorporated.

» It has the corporate power and authority to enter inte Agreements and parform its obligations there
under,

1.35, The execution, delivery and performance under an Agreement by bidder :
» Will not violate er contravene any provision of its documents of incorporation;

» Will ot viclate or contravene any law, statute, rule, regulation, licensing requirement, order, writ,
injunction or decree of any court, govemmental instrumentality or other regulatory, governmental
ar public body, agency or autharity by which it is bound or by which any of its properties or assets
are bound;

» Except to the extent that the same have been duly and properly completed or obtained, will not
require any filing with, or permit, consent or approval of or license from, or the giving of any
notice to, any court, governmental instrumentality or other regulatory, governmental or public
body, agency or authority, joint venture party, or any other entity or person whatsoever;

1.36. The bidder shall undertake to provide appropriate human as well as other resources required, to
execute the various tasks assigned as part of the project. from time 1o time.

1.37. The Bank would not assume any expenses incurmed by the bidder in preparation of the response
ta this tender and also would not return the bid documents to the Bidders
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1.38.The Bank will not bear any costs incurred by the bidder for any discussion, presentation,
demonstrations etc. on proposals or proposed contract or for any work perdformed in connection
therawith.

1.39. Preliminary Scrutiny — The Bank will scrufinize the offers 1o determine whethar they are
complete, whether any errors have been made in the offer, whether required documentation has
bean furnished, whether the documents have been preperly signed, and whether items ara
quoted as per the schedule, The Bank may, al i1s discretion, waive any minor non-conformity or
any minar deficiency in an offer. This shall be binding on all bidders and the Bank reserves the
right for such waivers and the Bank's decision in the matter will ba final,

1.40. Clarification of Offers — To assist in the scrutiny, evaluation and comparison of offers, the Bank
may, at s discretion, ask some or all bidders for clarification of their offar. The Bank has the
right to disqualify the bidder whose clarification is found not suitable to the proposed project,

1.41.No Commitment to Accept Lowest bid or Any Tender — The Bank shall be under no cbligation to
accept the lowest price bid or any other offer recaived in response to this Tender notice and shall
be entitted to reject any or all offers including those received late or incomplets offers without
ASsNINg any reason whatsoaver,

1.42. Erasures or Alterations — The offers containing erasures or alterations will not be considered.
There should be no hand-written material, corrections or alterations in the offer. Technical details
must be completely filled up. Correct information of the services being offered must be filled in.
Filling up of the information using terms such as “OK". “accepted”, "noted"”, “as given in brochure /
manual” is not acceplable. The Bank may treat the offers not adhenng to these guidelines as
unacceptable.

1.43. Price Discussion - It is absolutely essential for the Bidders to quote the lowest price al the fime of
making the offer in thelr own interest. The Bank reserves the right to do price discovery and
engage the successful bidder in discussions on the prices quoted.

1.44.1f the Bank is not satisfied with the specifications as specified in the tender document and
observes major deviations, the bids of such bidders will not be short-listed for further evaluation,
Mo further discussions shall be entertained with such bidders in respect of the subject bid.

1.43.The Bidder shall perform its obligations under this Tender as an independent contractor, and
shall not engage subcontractors to perform any of the Deliverables or Services without the prior
permission from Bank. Neither this Tender nor the Bidder's performance of obligations under this
Tender shall create an association, partnership, joint venture, or relationship of principal and
agent, master and servant, or employer and employes, between the Bank and the Bidder or its
employees, subcontractor; and neither Party shall have the right, power or authority (whether
expressed or implied) to enter into or assume any duty or obligation on behalf of the other Party.

1.46. The Bidder shall solely be responsible for all payments (including any statutory payments) to its
employees and / or sub-contractors and shall ensure that at no fime shall its employeas,
personnel or agents hold themselves out as employees or agents of the Bank, nor seek to be
treated as employees of the Bank for any purpose, including claims of entilement 1o fringe
benefits provided by the Bank, or for any kind of income or benefits. The Bidder alone shall file
all applicable tax returns for all of its personnel assigned hereunder in a manner consistent with
its status as an independent contractor of services: and the Bidder will make all requirad
paymeants and deposits of taxes in a timely manner.
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1.47. Tender responses racelved after the deadline for lodgme nt of tenders may be registered by the
Bark and may be considered and evaluated by the evaluation team at the absolute discretion of
the Bank. Respondents are to provide detailed evidence lo substantiate the reasons for a late
tender submission. It should be clearly noted that the Bank has no obligation to accept or act on
any reason for a late submitted response 10 tender. The Bank has no liability to any Respondent
who lodges a late tender response for any reason whatsoever.
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Annexure — 1
Data:

Assislant General Manager,

Head Office,

Bank of Baroda, 7" Floor, Baroda Bhavan,
R C Dutta, Alkapuri, Vadodara — 380 007

laration Technical Bid
Dear Sir,

This is with reference to the tender dated -—for Various General Insurance Policy af M/s
Bank of Baroda, We

neraby agree to the all the terms and conditions of the proposal as stated in the lender document
The Quotes submitted to the Bank ara after getting the required approvals from the Competant
Authorities of our company:.

In case of any deviations in the said proposal, it should come as a soparate document
attached with this declaration so that the evaluation of the same is easy. The Technlcal bid
should be submitted on the company’s letter head and should bear the company's seal and
the name, designation and signature of the Authorised Signatory of the company along with
stamped & signed tender document by the Authorised Signatory.

OiUTE U HATY AW, Operations & Services Department




% dm 3iim aglgi  Bank of Baroda

Annexure 2

Date:
Assistant General Manager,
Head Office,
Bank of Baroda, 7" Floor, Baroda Bhavan,
R C Dutta, Alkapuri, Vadodara — 390 007

Declaration for Financial Bid
Crear Sir,
This is with reference to the tender dated —for Various General Insurance Policy of M/s

Bank of Baroda. We hereby agree to the all the terms and conditions of the proposal a5 stated in the
tender document. This Financial bid submitted to the Bank is after getting the required approvals
from the Competent Authorities of our company.

Nete - Premium for Banker Indemnity Insurance (incl. Pledged Gold) to be quoted in INR whereas
for Bankers Indemnity Policy (Intemational Operations), premium to be quoted in GBP.

The financial bid should be submitted on the company's letter head and should bear the
company's seal and the name, designation and signature of the Authorised Signatory of the
COMmpany.,
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ANNEXURE-3

PRE CONTRACT INTEGRITY PACT
{TO BE STAMPED AS AN AGREEMENT)

Betwoen

BANK OF BARODA, a body corporate constituted under the pravisions of Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 and having its Comporate
Office at Baroda Corporate Centre, C-28, G-Block, Bandra-Kurla Complex, Bandra East.
Mumbai 400051 (hereinafter referred to as “BOB"™ which expression shall, unless it be
repugnant lo the meaning or context thereof, be deemed o mean and include its
Successors and assigns);

Aond

............ a company incorporated under the (Indian) Companies Act, 1956 / 2013 and
whose registered office is at through s
authorized representative Mr. herainafter referred to as "Bidder ", which
expression shall, unless it be repugnant to the meaning or context thereof. be desmed to
mean and include its successors and permitted assigns)

Preambie

BOB is a one of the nationalized PSU Bank having its presence throughout India and
overseas lerilories. BOB is committed to fair and transparent procedure in
appointing of its cutsource service providers.

The BOB Intends to appoint! select, under laid down arganizational procedures, contract!
B i S e R SR

BOB values full compliance with all relevant laws of the land, rules, regulations, economic
use of resources and of faimess / transparency in its relations with iis Bidder(s) and ! or
Contractor(s).

In order to achieve these geals, the BOB will appoint Independent External Monitors (IEM)
who will monitor the Tender process and the execution of the contract for compliance with
the principles mentioned above.

Section 1 -Commitments of BOB

(1} The BOB commits itself to take all measures necessary to prevent corruption
and to observe the following principles:-

a. No employee of the BOB |, personally or through its family members, will in
connection with the Tender for , or the execution of a contract, damand;
take a promise for or accept, for self or third parson, any moneatary or non-
monetary benefit which the person  Is not legally entitied to.

b. The BOB will, during the Tender process treat all Bidder(s) with equity and
reason. The BOB will in particular, before and during the Tender process,
provide to all Bidder(s) the same information and will not provide to any
Bidder(s) confidential / additional information through which the Bidder(s)
could obtain an advantage in relation to the Tender process or the contract
axacution.
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. The BOB will make endeavor to exclude from the salection
process all known prejudiced persons.

(77 If the BOB obtains information on the conduct of any of its
employees which is a criminal offence under the IPC/ PC Act, or if
thare be a substantive suspicion in this regard, the BOB will
inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.

Section 2 - Commitments of the Bidder(s)/ Contractor(s)

{11 The Bidder(s) / Contractor(s) commit themselves to take all
measures necessary to prevent corruption. The Bidder(s) /
Contractor(s) commil themselves to observe the following
principles during participation in the Tender process and dunng the
contract execution.

4., The Bidder(s)/ Contractor(s) will not, directly or through any
other person or firm, offer, promise or give to any of the BOB
employees involved in the Tender process or the exacution of
the contract or o any third person any material or other benefit
which he/ she is not legally entitled to, in order to obtain in
exchange any advantage of any kind whatsoever during the
Tender process or during the execution of the contract

ls, The Bidder(s)/ Contractor(s) will not enter with other Bidders into
any undisclosed agreement or understanding, whether formal or
informal. Thizs applies in particular to prices, specifications,
cerlifications, subsidiary contracts, submission or non-submission of
bids or any other actions to restrict competitiveness or to introduce
cartelization in the bidding process.

. The Bidder(s)/ Contractor(s} will not commit any offence under the
relevant IPC/PC Act: further the Bidder(s)/ Contractor(s) will not use
improperly, for purposes of compatition or personal gain, or pass on
to others, any information or document provided by the BOB as part
of the business relationship, regarding plans, technical proposals and
husiness details, including  information  contained or transmitted
electronically.

. The Bidder(s)/ Contractors{s) of foreign origin shall disclose the
name and address of the Agents/ representatives in India, If any,
Similarly the Bidder(s) /Conftractors(s} of Indian Nationality shall
furnish the name and address of the foreign principals, if any.

=. The Bidder(s) / Contractor(s) wil, when presenting their big,
disclosa any and all payments made, is committed to or intends 1o
make to agents, brokers or any other intermediaries in connection
with the award of the contract.

f, Bidder(s) / Contractor{s) who have signed the Integrity Pact shall
not approach the Courts while representing the matter to |EMs
and shall wait for their decision in the matter.

= The Bidder(s) / Contractor(s) will not instigate third persons o
commil offences outlined above or be an accessory to such
offences.

T

F H "-\-\\ R—

, 5 .I__';_".'I"'.\ = K
gfraTe=T T e e, Ooerations & Senvices Department s "_.w,;ﬂ-,",?;'{-. g&l‘i
]

fof R
"‘{_’ﬁ:-r-_ =%

......

:-I
-




g [ e L T |
-y 1 ("
¥

% da 3 d51GT  Bank of Baroda

Section 3 - Disqualification from Tender process and exclusion
from future contracts

If the Bidder(s) /Contractor{s), before award or during execution has
committed a transgression through a violation of Section £, above or in
any other form such as to put their reliability or credibility in question,
the BOB is entitled to disqualify the Bidder(s)/ Contractor(s) from the
Tender process or take action as per law in force |

Section 4 - Compensation for Damages

{1} If the BOB has disqualified the Bidder(s) from the Tender process prior
to the award according to Section 3, the BOB is entitlad to demand and
recover the damages equivalent to Earnest Maney Deposit! Bid Security.

(2} If the BOB has terminated the contract according to Section 3, or if the
BOB is entitled to terminate the contract according to Section 3, the BOB
shall be entitled to demand and recover from the Contractor liquidated
damages of the Contract value or the amount equivalent to Performance
Bank Guarantee.

Section 5 -Previous transgression

(13 The Bidder declares that no previous transgressions occurred In the
last three years with any other Company in any country conforming to
the anti-corruption approach or with any Fublic Sector Enterprise in
India that could justify his exclusion frem the Tender process.

{2) It the Bidder makes incorrect statement on this subject, he can be
disqualified from the Tender process.

Section 6 - Equal treatment of all Bidders [ Contractors [
Subcontractors

(1) In case of Sub-contracting, the Principal Contractor shall take the
responsibility of the adoption of Integrity Pact by the Sub-contracior.

[2) The BOB will enter into agreements with identical conditions as this one
with all Bidders and Contractors.

(3) The BOB will disqualify from the Tender process all bidders who do not
sign this Pact or violate its provisions.

Section 7 - Criminal charges against violating Bidder(s) /[
Contractor(s) Subcontractor(s)

If the BOB obtains knowledge of conduct of a Bidder, Contractor or
Subconfractor, or of an employee or a representative or an associate of
a Bidder, Contractor or Subcontractor which constitutes corruption, or
if the BOB has substantive suspicion in this regard., the BOB will
inform the same to the Chief Vigilance Officer.
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Section 8 -Independent External Monitor

(1} The BOB appoints competent and credible Independent External Monitor, Shri Umesh
Kumar (email id- umeshkumar84@rediffmail.com) and Dr. Sandeep Tripathijemail id:
sandeeptrip.fs@gmail.com) for this Pact after approval of Central Vigilance
Commission. The task of the Monitor is to review independently and objectively,
whather and 1o what exient the paries comply with the obligations under this
agreement.

(2) The Monitor is not subject to instructions by the representatives of the
parties and performs his/ her funcltions neutrally and independently. The
Monitor would have access to all Contract documents, whenever required. It
will be obligatory for him [ her to treat the information and documents of
the Bidders/Contractors as confidential.

(3} The Bidder(s) / Contractor(s) accepts that the Monitor has the right to
access without restriction to all Projecl documentation of the BOB
including that provided by the bid der/ Contractor. The bidder/
Contractor will also grant the Monitor, upon his/ her request and
demonstration of a valid interest, unrestricted and unconditional access to
their project documentation. The same is applicable to Sub-contractors.

4} The Monitor is under contractual obligation to treat the information and
documents of the Bidder(s) / Contractor(s) / Sub-contractor(s) with
confidentiality. The Monitor has also signed ‘Non-Disclosure of Confidential
information *. In case of any conflict of interest arising during the
selection periocd or at a later date, the IEM shall inform BOB and
recuse himself / herselfl from that case.

i5) The BOB will provide to the Maonitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have
an impact on the contractual relations between the BOB and the Contractor
The parties offer to the Monitor the option to participate in such meetings.

i8) As soon as the Monitor notices, or believes to notice, a violation of this
agreement, he/ she will so inform the Management of the BOB and
request the Management to discontinue or take corrective action, or to
iake other relevant action. The monitor can in this regard submit non-
binding recommendations, Beyond this, the Monitor has no right 1o
demand from the parties that they act in a specific manner, refrain from
action or tolerate action.

(7] The Monitor will submit a written report to the BOB officials within 15 days
from the date of reference or intimation to him by the BOB and, should
the occasion arise, submit proposals for correcting problematic situations.

(8) If the Monitor has reported to the BOB , a substantiated suspicion of an
offence under relevant IPC/ PC Act, and the BOB has not, within the
reasonable time taken visible action to proceed against such offence or
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reported it to the Chief Vigilance Officer, the Monitor may also transmit this
information directly to the Central Vigilance Commissioner.

{8} The word *"Monitor’ would include both singular and plural.

Section 9 - Pact Duration

This Pact shall be effective from the date of its execution, and shall expires for the
selected Contractor till the contract period, and for all other Biddars B months
after the conlract has been awarded. Any violation of the same would entail
disqualification of the bidders and exclusion from future business dealings.

Saection 10 Other provisions

{1} This agreement is subject to Indian Law and court of Mumbai shall
have exclusive jurisdiction to entertain any matter arising out of this

pact,

(2) Changes and supplements as well as termination notices
need to be made in writing.

{3} It the Contractor is a parinership or a consortium, this
agreement must be signed by all partners or consortium members.

i4) Should one or several provisions of this agreement turn out

to be invalid, the remainder of this agreement remains valld. In this
case, the parties will strive to come to an agreement to their original
intentions.

(%) Issues like scope of work, Warranty / Guaranlee etc. shall
be putside the purview of IEMs.

() In the event of any contradiction between the Imtegrity
Fact and RFP/ RFQ/ Tender documents and its Annexure, the
Clause in the Integrity Pact will prevail.

The parties hereby slan this Integrity Pact at on

EOB BIDDER

Name of the Officer: Chief Executive Officer
Designation: Department:
Date: Date;

Place: Flace:

Witness Witness

1, — 1.

2, "
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ANNEXURE-4
{To be given on the Company's Letter Head)
Code of Ethics
Mis, (Vendor/Service Provider! Supplier

Consultant! Contractor) agree to comply with the Bank's Code of Ethics, available on the
Bank's website>Shareholder's Comer>Policies/Codes>0ur Code of Ethics, during the
validity pariod of this agreement/contract.

Data: Signature with Seal

Mame & Designation
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ANMNEKURE-5 - POLICY WORDINGS OF BANKER INDEMNITY INSURANCE POLICY - DOMESTIC
{INCLUDING PLEDGED GOLD)

SECTION | - BANKERS BLANKET BOND

INSURING CLALISE 1

Employee

Dishonesty: By reason of:
Loss resulting solely and directly from dishonest, fraudulent ar maliciaus Bcts or amission by
any Employee of the Insured (including causing the insured not being in compliance of
applicable REl guidelines/circulars/rules/regulations and  other statutoryfcompliance
requirements} wherever committed and whether committed alone or in collusion with
others, including loss of Property through any such acts by Employee with the intension
either to cause the Insured to sustain such loss or to obtaln any improper personal financial
gain to said Employes

Conditions: Notwithstanding the foregoing, it is agreed that concemning Loans or Trading this Insuring
Clause eevers only such direct financial loss that results from dishonest ar fraudulent acts
committed by an Employee whereby an improper persanal financial gain is obtained by such
Employee.
salary, fees, commissions, bonuses, salary increases, pramotions, profit sharing and cther
emaluments or benefits including business entertainment do not constitute improper
personal financial gain.

Policy te cover financlal gain to any other entity/individual or to emplayee intended to
receive such gain by dishonest Employee.

The terminal dues recovery by the bank should not he insisted upon, the bank wil provide
an undertaking that in case recovery is being done from the em plovee at any given point In
time the bank will have such funds transferred to the insurer.

INSURING CLAUSE 2
Premises; By Reasan of:
a. Property within the Premises being lost through;

i, theft, attempted theft, larceny, false pretences, burglary, robbery ar hold-up
without forcible entry [ exit committed by persons physically present on the
premises where the Property is located, or

il. mysterious unexplainable disappearance, or
ili. being damaged, destroyed or misplaced howsoever or by whosoever caused,

. Ay loss of or damage to any property whatsoever resulting directly or indirectly
fram typhoon, hurricane, cyclone, volcanic eruption, earthquake, subterranean fire
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or Standard Fire and special perils or other convulsion of nature and
contempaoranecus of ensuing loss or damage by Fire, Flood or Looting .

v. Storm, Tempest & Flood,
vi. Riots, Strike & Malicious Damage, Terrorism , Maxalite , Maist attack

While such Property is within the Insured's Premises, or actually within any recognized
place of safe deposit or is actually within the premisas of any Financial Organization !
Business Correspondence [ Business Facilitators/ Appraisers in the usual course of
business,

b, Loss of Property, through any of the perils specified in the preceding paragraph, in the
possession of any dient or customer of the insured, or of any representative of such client
ar customer, within the premises of the Insured for the purpose of transacting banking
husiness with the Insured, whether or not the Insured is legally liable for the loss thereof
subject always to General Condition 1, and excluding in any event loss caused by such client
or customer or representative.

. Motwithstanding anything said to the contrary in the policy , it is agreed that this palicy
indemnnifies the cost of restoration of electronics records of securities or assets which
are represented by the book entries in electronic form in an ordinary course of business
as a depository participants.

Pledged / Hypothecated Goods: By reason of:

Fraud and/or Dishonesty by the empleyee(s} of the Insured In respect of any goods [/
properties and/or commodities pledged or hypothecated to the Imsured and under the
Insured’s contral,

special Condition

Fraud or stolen gold pledged by customer to insured which is then confiscated/
recovered by police &/or in cases where police demands cash / DD against the fraud or
stolen gold which has been auctioned by insured due to default in payment by customer,
loss 1o ihsured due to such scenarios stands covered under the policy . In case of loss
due to such Confiscation / Expropriation loss would settled basis submission of "Sejzure
Mahzar” & no other documents is required.

INSURING CLAUSE 3
Transit: By reason of:

(a) Loss, damage or destruction of Property from any cause while the Property is in transit
anywhere in the custody of an Employee of the Insured or any person designated by
the Insured to act as its messenger or while in the custody of any Security or Armared
Motar Vehicle Company or negligence of Outsourced Employee for the purpose of
transpartation on behalf of the Insured.

[b) Any non-negotiable instruments being lost or damaged from any cause while: in
transit anywhere in the custody of any Security Company.

Special Conditions =
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Transit shall be deemed to commence from the time the transporting person

receives such items from er on behalf of the Insured and shall be deemed to end immediately upan delivery
to the designated recipient or Its agent. Property in Transit can be made by any Made but not limited to
road, rail, air, private vehicles, personal vehicles of the employvee and on foot.

INSURING CLAUSE 4

Forgery or
Alteration:

":|..'I tail

_ondition

INSURING CLAUSE 5

Forged
Documents:

By reason of:

Forgery or Fraudulent Alteration of, on, or in any Chegues, Bills of Exchange,
Acceptances, Drafts, Certificates of Deposit, Transfer Orders, Letters of Credit, Money
Orders, Order upon Public Treasuries, Stock Redemption forms, Stock Transfer forms,
Promissory Notes, Withdrawal Receipts for the withdrawal of funds and J/ arany other
negotiable and non-negotiable instruments,

The Insured, or any Financial Organization acting on behalf of the Insured, having acted
or relied wpon any written instructions or advices addressed to the Insured and
autherizing or acknowledging the transfer, payment, delivery or receipt of any funds or
property which instructions or advices either bear a Forged Signature or have been
Fraudulently Altered. Those instructions or advices which are transmitted ta the Insured
by electronic medium, telegram, cablegram, texted telex, Letter, Email, Fax or other
similar tested instructions by a person other than the said customer, client or Financial
Organization purporting to send such instructions or advices and which are received by
the Insured in written form shall be deemed to bear a Forged Signature.

The Payment by the Insured of Forged or Fraudulently Altered pramissory nates or of
promissory notes bearing forged endorsements,

The foregoing instruments must be in written characters and of a nature with which the
Employee acting thereupon is conversant. The Insured must have relied upon the Forged

Signature or the Fraudulent Alteration, either of which shall have been material and shall
have caused the [oss,

By reason of:

The Insured or any Financial Organization or other authorized representative acting an

behalfl of the Insured having in good faith and in the ordinary course of business acted upon

any KYC Documents or Similar Written Instruments which prove to be:

bear a Forged Signature, or
bear a Fraudulent Alteration, or

are Counterfeit, or

—
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i,

are lost or stalen.

Causing loss to the Bank as a lability far athers (customers or institutions or regulatory
authorities) will be indemnified by the insurer.

IMSURING CLAUSE &

Forged
Securities:

Conditions:

By reason of:
The Insured or any Financial Organization or other authorized representative acting on
behalf of the Insured having in good faith and in the ordinary course af business acted upan

any

original Security, Documents or Similar Written Instruments which prove ta be:
bear a Forged Signature, or

kear a Fraudulent Alteration, or
are Counterfeit, or

are lost or stalen,

Actual physical possession of Securities or Similar Written Instruments by the Insured
or, with respect to Leans in which the Insured participates, by the Insured's
correspandent bank, at the time the Insured acts upon said items i condition precedent
ta recovery under this Pelicy, Concerning Loans, such physical possession must be
continuows, up to and including the time that any loss by reason of such Securities or
Similar Written Instruments is discovered,

securities or Similar Written Instruments which are gither lodged or deposited with
another Banking Institution or recognized Depoesitory for safekeeping purposes by the
Insured (or its correspondent bank, or are placed in the custody of a transfer or
registration agent by the Insured {or its correspondent bank) for the purpose of
exchange, conversion, registration or transfer in the usual course of business, shall be
deemed to be in continuous physical possession.

The foregoing Securities or Similar Written Instruments must be in written characters
<nd of 3 nature with which the Employee acting thereupon is canversant, The Insured
must have relied upon the Forged Signature or the Fraudulent Alteration, either of
which shall have been material and shall have caused the loss.

nsacurlties or Similar Written Instruments” as used herein means anly the original
{including original counterparts) negotiable or non-negotiable  agreements in writing,
having value which value is, In the ordinary course of business, transferable by delivery of
such agreements with any necessary endorsement oF assignment; of

{a)

{b}

share certificates, bearer stock, certificates of stock, warrants or rights to subscribe,
allotment letters, bonds, debentures or coupons issued by limited companies or
corparations, or

Bonds similar in form to corporate bonds issued by partnerships, which bends are
secured by mortgages, deeds of trust or collateral trust agreements, or
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{c) Government or Government Guaranteed and Local Authority stocks, certificates of
indebtedness, bonds, coupons or warrants issued by the Government of any Country
or by any of its respective Agencies, States, Provinces, Counties, Cities, Towns ar
Municipalities, or

(d) Deeds of trust, mortgages upon real property and upon interests in roal property
and assignments of such martgages, or

1] Promissory Notes except:
[i} those issued or purporting to have been issued for use as cu rrency, ar

[ii] those secured or purporting to be secured directly or indirectly by assigned
accounts or what purport to be assipned accounts, or

{iil) when payable at and paid by the Insured, or

if) Certificates of Deposit when pledged to the Insured as security for a Loan except
Certificates of Deposit issued by the Insured, or

(g) Letters of Credit.

"Counterfeit®, as used herein, means the reproduction of an authentic Security or Similar
Written Instrument, as set forth above, such that the Insured is decelved on the basis of the
quality of the imitation so as to believe that said item is the authentic ariginal instrument.
Fictitious instruments which merely contain fraudulent misrepresentations of fact are not
counterfeit.

INSURING CLAUSE 7

E-Galleries / ATM / Cash Deposit Kiosk / Cash Recycle Machine/ Cah Deposit Machine/Bunch Note
Acceptar and its Related Fraud:

In consideration of the Insured having paid additional premium it is hereby declared and
agreed that subject to the terms, conditions, exceptions, and limitations specified in this
endorsement, the Company agrees to make good to the Insured such direet financial loss as
stated hereunder, sustained by the Insured at any time and discovered by the Insured during
the Policy Period and subject always to the limits of Indemnity and deductibles as stated in
the within menticned endorsement.

L Loss of Cash and / or items for deposit:

By reason of any cash andfor items for depaosit being lost, damaged or destrayed
due to any cause, including but not limited to mysterious unexplainable
disappearance, while such cash and/or items are {or are supposed ta be) within any
Automated Teller Machine /Cash Deposit Klosk / Bunch Note Acceptor owned &/or
operated by the Insured,

i, Unauthorized taking of cash and/or items for deposit

By reason of the unauthorized taking of cash from Automated Teller Machine / Cash
Deposit Kiosk / Bunch Note Acceptor as a direct result of 2 person either

aiETe= od fand T, Operations & Services Department




B ...
Iz da 3ifm @slcl  Bank of Baroda

a. Fabricating an access or |dentification card or using a fabricated access or
identification card,

b. Altering an access or identification card or using an altered aceess or
identification card.

¢. Using an access or identification card which has been lost by or stolen from
thie Bank or their printer or the person o whom the card was issued {including
while in transit between the foregoing).

s The Company shall not be liable under this Endorsement in respect of:
i.  Loss not discovered during the period of the Palicy.

il.  Loss of cash and/for items of deposit while being lpaded into or being unloaded
from any E-Galleries, or Automated Teller Machine /Cash Deposit Kiosk / Bunch
Note Acceptar owned, rented or leased by the Insu red,

ii.  Loss caused by taking of cash from an Automated Teller machine fCash Deposit
Kiosk / Bunch Note Acceptor using an access or identification card, whether
issued by or on behalf of the Insured or not, unless such loss is covered under
Insuring Clause 2.

iv.  Loss resulting from the complete or partial non-payment of or default upon any
lean or transaction In the nature of, or amounting to, a loan made by or
abtained from the Insured whether procured In good faith or trick, artifice, fraud
or false pretences unless such loss |s cove red by Insuring Clause No. 2, in which
avent the amount of such loss shall be determined to be the amount af maonies
paid out, advanced or withdrawn less all monies received from any source
whatsoever, including payments and receipts of interest, commissions and thi
liki,

v.  Loss of potential income, including but nat limited to interest and dividends,

vi.  Indirect or consequential losses of any nature or damages of any type for which
the Insured may be held legally liable except direct compensatory damages
arising from a loss covered under this Policy.

vii.  Loss of or damage to any property whatsoever by reason of wear and tear
gradual deterioration moth vermin.

viil.  Loss or Damage by machinery breakdown or mechanical failure.

ix. Al exceptions specified in the Bankers Indemnity Palicy are applicable to this
Endorsement in so far as they are relevant.
IMSURING CLAUSE B

Registered Postal Sendings:
iy reason of:

Loss by Robbery, Theft, or by other causes not hereln excepted whilst In direct transit or
intended to be dispatched by Registered Insured Post from the Office of the Insured to the

Consignee provided that each post parcel shall be insured with the Past ﬂf‘fi_n_:_g;i. e
~ate g
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INSURING CLALISE &
Infidelity of Bank Appointed Valuers / Appraisers: By reason of;

Loss due to Infidelity or Criminal Acts as well as Negligence an part of the Appraisers
provided that such Appraisers are on the approved list of Appraisers maintained by the
Insured

Fefinltio The term "Appraisers "as used In the policy shall be deemed te mean any professional /
establishment appointed by the insured to ascertaln and arrive at numerical figure of any
tangible assets against which the Insured provides funds.

Salvage value should be deducted based on the salvage certificate Issued by the assayer. If
the assayer is upable to determine the percentage of original geld and an FIR is also
unavailable, the salvage deduction shall be fimited to a maximum of 5%

INSURING CLAUSE 10

Spurious Gold: By Reason of: Loss arising of Insured relying upon the Pledged Gold /Ornaments lewelleries
having kept by insured's customer as a security towards loan availed and it being spurious,
fake, counterfeit, and/or sham

specisl Definitions: Liabllity of appraiser will be covered under Appraiser and Spuriocus gold of the policy. In
case of any loss due to Appraiser / Assayer, insurance claim will be payable up to total
outstanding amount in borrower's accounts with interest as on date (applied or unapplied
both} and all applicable charges in the account,
salvage value should be deducted based on the salvage certificate issued by the assaver. If
the assayer s unable to determine the percentage of ariginal gold and an FIR is also
unavailable, the salvage deduction shall be limited to a maximum of 5%,

INSLIRING CLAUSE 11

Mysterious / Unexplainable Disappearances Of Bank's Property:
By reason of;
It is agreed that: Mysterious Disappearance &/0r unexplainable losses are limited to Theft
losses of cash and for Valuables only in the premise, not discovered or cognized
immediately. However the same should be discovered within 30 days and notifled
immediately. A police FIR is a must in case of such losses. However this shall not include
losses caused by employvees

Insuring Clauss 12:

Loss of Key
By reason of
Loss or misplaced or stolen keys, cost of keys including the cost of locksmith charges, new
tocks and replacement and for associated repairs cost. The salvage in such Losses to be
considered as MiL.

Insuring Clause 13:
Cash with outsourced agency & Door-Step banking Services providers
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By reason of

Any Claim arising due to Dutsource Agency with respect to Cash Handling and Dorr-step
banking services with are been provided by the Bank to the customers covered under the
Paolicy.

Risk cover includes Coflection and delivery of cash/property from customers premises DOCR
STEP BANKING) either by Bank on its own or through Agencies engaged by the Bank

Insuring Clausa 14:
Terrorist / Naxal Attack, RSMD, 5TFI, Earthguake & Act of God (A0G perils)
Insuring Clause 15

To Cover Errors

B Omissions

J Megligence:
in consideration of the payment of an additional premium, it is hereby agreed and declared
that, notwithstanding anything in the within written policy contained to the contrary, the
Palicy shall extend to include Losses resulting whally or partially fram any Errors / Omissiohs

/ Negligence of the Insured employee

Condition The policy shall extend to include losses resulting wholly or partially from any
Errors/Omissions/ Negligenee of insured Including losses arising out of Unintentional non -
compliance of applicable RBI  guidelines/circulars/rules/regulatians and other
statutony/compliance requirements by the Insured.

Insuring clauss 16

To cover losses Because of Inadequate or failed Internal processes, People and systems
in consideration of the payment of an additional premium, it is hereby agreed and declared
that, notwithstanding anything in the within written policy contained to the contrary, the
Palicy shall extend to Include any losses attributable to inadequate or failed intermal
processes, peoplie and systems

The "General Definitions”, "General Exclusions” and *General Conditions” are applicable to the entire Policy;
any "Special Definitions", "Special Exclusions® and "Special Conditions" appearing in this Palicy are in
addition thereto,

General Definitions

As used throughout this policy

1. "Automated Teller Machine” means an unmanned electronic terminal installed at the premises
of the Insured (including stand-alone terminals), and bearing the Insured’s designated logo or
insignia, which can read the magnetic encoding of 2 24 Hour Banking Card and permits a 24 Hour

banking cardholder of the Insured to perform certain basic financial transactions including the ability
& ATH
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10

to deposit or recelve money or Property and to send electronic instructions to a data centre
authorizing the processing of debit and credit entries to the cardhaolders accou nts, This definition also
includes cash deposit machines

“Bankers Acceptance” means a bill of exchange upon which s slgnified by the drawee his assent to the
order of the drawer,

“Bankers Draft" means a draft payable on demand drawn by or on behalf of a bank upon itself whether
payable at the Head Office or other office of the Insured.

“Bill of Exchange" means an unconditional order in writing, address by one person to another, signed
by the persan giving it, requiring the person to whom it is addressed to pay on demand or at a fixed or
determinable future time a sum certain in money to or to the order of a specified person, or to bearer,

“Contents” means turnishings, fixtures, equipment, stationery, or safes and wvaults, either owned
by the Insured or for which the Insured is liable including, but not limited to computers, computer
programs, computer tapes, disks and other media, computer data and any other computer or
computer related equipment.

“Cortificate of Deposit” means a written acknowledgement by a bank of a deposit af funds with
promize to pay to depositor to his arder, of to some ather person or to his order said deposit with
interest on a specified date.

“Cheque” means a Bill of Exchange, drawn on a bank directing It to pay the sum specified on demand.

“Counterfeited” means the imitation of an instrument that is authentic such that the Insured is
deceived on the basis of the guality of the imitation to belleve that the imitation is the authentic
original instrument. Fictitious instruments which merely contain fraudulent misrepresentations of fact
and are genuinely signed or endorsed are not counterfait,

For the purpose of Insuring Clause & [Forged Securities), Counterfeit shall be deemed to mean as
“Counterfeit", as used herein, means the reproduction of an authentic Security or Similar Written
Instrument, as set forth above, such that the Insured is deceived on the basis of the quality of the
imitaticn so as to believe that said itemn is the authentic original instrument. Fictitious instruments
which merely contain fraudulent misrepresentations of fact are not counterfeit.

"Custodian™ means:

a. any party with which the Insured has a written or electronic agreement for the provision of
purchasing services, safekeeping, registration and entitlement records for the Insured in
connection with securities;

b. any regulated central securities depository or international central securities depository.

Custodian shall also include a sub-custodian, being a person or organisation involved in the provision
of custadial services in relation to securities and subject to regulation and supervision by a regulatory
body or agency or government, with which the custodian detailed in (a) or (b) above has a written or
electronic agreement for the provision of such services.

“Draft” means Bills of Exchange payable on demand drawn by or on behalf of the bank upon itself
whether payable at the head office or other offices of the insured.

AT UE fEre EEET, Operations & Services Department




1982)
Z8) & 3iim agicr  Bank of Baroda

11. “Discovered” or “Discovery” means when any Responsible Officer first becomes aware of or has any
knowledge of any facts which could reasonably be foreseen to give rise to a Loss covered by this palicy,
gven thaugh the exact amount or details of such Loss are not known at the time of such discovery.

12 *Bvidences of Debt” means instruments executed by a customer of the Insured and held by the Insured
which in the regular course of business are treated as evidencing the customer's debt to the Insured
including records of charges and accounts receivable,

13, “Excess” means the applicable amount specified in Iltem 7 of the Schedule.

14. "Extended Reporting Period” means the pericd immediately following the expiration of the Policy
Period during which written notice may be given to the Underwriters of any Loss Discovered during
such pericd or the Policy Period which resulted from any matter set out in the Insuring Clauses of
section A of this Policy taking place prior to the expiration of the Policy Perlod.

15. "Employee"” or “Employees”™ means

2. The Insured's officers and other full and part-time staff compensated by salary or wages and
whom the Insured has the right to gowern and direct in the performance of their duties
(including a Director of the Insured wha is employed as a salarled officer ar employee) while
acting in the course af their empleyment by the Insured at or from the Premises of the
Insured,

b a Director of the Insured (other than one who is employed as a salaried officer or employes)
but only while performing acts coming within the scope of the usual duties of an employes
by resolution of the Board of Directors of the Insured while acting at or from the Premises of
the Insured,

c. one ar mare persons, Business Correspondence/Business Facilitators provided by an
employment cantractor to perferm employee duties for the Insured under the Insured 's
supervision; at or from any of the premises of the Insured B Business correspondence
JBusiness Facilitators.

d. one or more of the Insured 's retired officers or employees who have been retained by them
as consultants, other than consultants involved in the Insured's Data Processing actlvities,
while acting in their capacities as such consultants; and

e, oneor more persons engaged by the Insured as consultants, other than consultants invalved
in the Insured's Data Processing activities, while acting in their capacity as such, and

£ a guest student, volunteers, work experience participants pu rsulng studies or duties in any
of the Insured's premises,

g. contractors or special visitors expressly authorised by the Insured to be on the Insured’s
premises and whilst under the supervision of the Insured,

h. employees of security and maintenance contractors while such contractors are 1empora rily
performing services for the Insured whilst under the Insured's supervision,

i, a person on secondment to the Insured from his or her employer to perform employee
duties for the Insured under the Insured s supenvision.

16. “Forgery” or "Forged Signature” or "Forged as to the Signature” means the handwritten signing ar
endorsing of the name of another person witheut authority or with the intent to deceive. |t does not
include the signing or endorsing of one’s own name, with or without autharity n any capacity, for any
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purpose. Mechanically or electranically produced or reproduced copies of another person’s signature
shall be treated the same as a handwritten signature,

L17. "Fraudulent Alteration™ means a material alteration to an instrument for a fraudulent purpose by a

person cther than the person who prepared the instrument.

18, "Financial Organization™ means:

15

20.
21,
22,

23.

24,

25,

I Any bank, credit institution, financial institution, undertaking for collective investment in
securities, Investment firm, asset management company, building society, friendly society or
similar organisation:

it Recognized investment exchange, recognized clearing house, designated investment exchange
or designated clearing house, overseas investment exchange, overseas clearing house;

lil. Any regulated investment exchange or elearing house of the same type and nature as described
in {b) above operating in any other country waorldwide; and
Iv. Any Custodian.

“Instruction™ means a written order to the issuer of an Uncertificated security signed by or appearing
to have been signed by the registered owner, the registered pledge or a person acting in a fiduciary
capacity for the registered owner reguesting that the transfer, pledge or release from pledge of the
Uncertificated Security specified therein be registered.

“Insured" means the Insured named and stated in the Schedule of this Palicy and any Subsidlaries
“Limit of Indemnity” means the Aggregate Limit of Indemnity set forth in Item 6 of the Schedule,

“Letter of Credit” means an engagement In writing by a bank, made at the request of a customer, that
the issuer will honour drafts or other demands for payment upan compliance with the conditions
specified in such Letter of Credit.

Loss” means:

a. The direct financial loss sustained by the Insured {ar by any person or organisation following the
loss of Securities or other property under the care, custody and contral of the Insured or for
which the Insured is legally liable).

. Direct compensatory damages (but not multiples thereof) awarded to & third party or

settlernents negotiated with the Underwriters’ consent to reimburse a third pa rty for their direct

financial loss suffered as a result of an act, omission or event covered by Section A of this Palicy;

Interest Receivable or Payable;

Claims Expenses incurred in accordance with Insuring Clause 15 {Claims Expenses);

Verification Costs incurred in accordance with Insuring Clause 18 (Verification Casts):

Legal fees, costs and expenses incurred in accordance with Condition 4 (Legal Fees, Costs and

Expenses).

"Mysterious and unexplainable Disappearance” means Mysterious Disappearance &/0r unexplainable

losses are limited to Theft losses of cash and for Valuables enly in the premise, not discovered or

cognized immediately. However the same should be discovered within 15 days and notified
immediately. A police FIR Is a must in case of such losses. However this shall not include losses caused
by emplayees,

o R S

“Premises" means the Insured's office at the Principal Address stated in the Schedule and any

permanent or temporary or rented or leased office occupied by the Insured, from y_h;ﬂ he Insured
I“':;{-:.-‘_ LS i;. R

aftemes U Hard fre, Operations & Services Deparment



% Ji# 3iin @glgT  Bank of Baroda

26,

7.
2B,

29,

30.

35

32

13,

conducts its business and which are included In the Proposal Form, the office of anothar Banking
Institution or recognized Depository having custody of Property for safekeeping purposes or the office
of a transfer or registration agent having custody of Property for the purpose of exchange, CONMersion,
reglstration o transier in the usual course of business.

"promissory Mote” means an unco nditional promise in writing made by one person to another signed
by the maker, engaging to pay, on demand or at a fixed or determinable future time, a sum certain in
mioney ta, or to the order of, a specified person or to bearer.

“payment” of a promissary note means the discharge by the Insured of said promissory note and DOES
NOT include the purchase, discount, sale, loan ar advance of or on said promissony note.

“Payment Instruction” means a written or printed Instructions addressed and sent directly to the
Insured authorizing or acknowledging the transfer, payment or delivery of said funds or Property.

“policy Period” means the period of time specified in Item 2 of the Schedule, or such amended
period as may apply because Section A of this Palicy i:

a. cancelled or terminated befare the expiry date; or
b. extended by endorsement.

'‘Policy” means:
2. the Schedule, insuring clause(s), definitions, exclusions, conditions, and other terms contalned
herein, and
b. any endorsement attaching to and forming part of the Policy either at inception ar during the
Palicy Period; and
¢, the proposal

"Property” means only the following tangible items: paper currency, coins, bullion, pledged gold,
precious metals of all kinds and in any tangible form and articles made therefrom, gems {including
uncut gemstones), precious and semi-precious stones, stamps, insurance policies, travellers chegues,
Cheques, certificates of stock, bonds, coupons, and all other types of securities, bills of lading,
warehouse receipts, trust receipts, Bills of Exchange, Bankers Acceptances, Bankers Drafts,
Certificates of Deposit, Letters of Credit, Promissory Motes, money orders, orders upon pulblic
treasuries, title deeds, certificates of title and all other negatiable and non-negotiable instruments ar
contracts representing money or other property {real or personal} or representing interests in money
or ather property {real or personal) and other valuable papers, including books of accounts and other
written records used by the Insured in the conduct of its business in which the Insured has and
interest, or which are held by the Insured for any purpose or in any capacity and whether so heid
gratuitously or otherwise and whether legally liable therefore or not. Property does not mear: any
electronically recorded data in any form or debits and credits to accounts.

“"Sacurity Company” means a company licensed by a governmental authority to transport valuable
goods as a security company.

Securities, Documents or Similar Written Instrumants shall be deemid to mean:

i, original (including original counterparts) negotiable or non-negotiable agreements in writing,
ather than as set forth in (i), {iii} and {iv) below, having value which value is, in the ardinary
course of business, transferable by delivery of such agreements with any necessary
endorsement or assignment; or )

o a gard @, Operations & Services Department | .:.':' Hiind



@ da 30w a5lgr  Bank of Baroda

arginal corporate, partnership or personal guarantess: or

a Certificated Security or a Statement of Uncertificated Security; or

an Instruction; ar

an assignment, transfer, power of attorney, stock power, or guarantee presented in connection
with the transfer, pledge or release from pledge of an Uncertificated Security and which

transters, pledges or releases from pledge or purports to transfer, pledge or release from pledge
such Uncertificated Security

For the purpose of Insuring Clause 6 “Forged Securities”, the definition of "Securitles or Similar
Written Instruments” means only the original (including original counterparts) negotiable or
non-negotiable agreements in writing, having value which value is, in the ordinary course of business,
transferable by delivery of such agreements with any necessary endorsement ar assignment; or

[a}

{b)

{d}

(e

if)

(&

share certificates, bearer stock, certificates of stock, warrants or rights to subscribe,
allotment letters, bonds, debentures or coupens issued by limited companies or
carporations, or

Bonds similar in form to corporate bonds issued by partnerships, which bonds are secured
oy mortgages, deeds of trust or collateral trust agreements, or

Government or Government Guaranteed and Local Autho rity stocks, certificates of
indebtedness, bonds, coupons or warrants issued by the Government of any Country or by
any of its respective Agencies, States, Pravinces, Counties, Cities, Towns or Municipalities, ar
Dweeds of trust, mortgages upon real property and upon interests in real property and
assignments of such mortgages, or

Promissory Notes except:
i) Thase issued or purporting ta have been issued for use as CUrrency, or
{ii) Those secured or purporting to be secured directly ar indirecthy by assigned accounts

or what purport to be assigned accounts, or
4iii) When payable at and paid by the Insured, or
Certificates of Deposit when pledged to the Insured as security fer 2 Loan except
Certificates of Deposit issued by the Insured, or
Letters of Credit.

34. "Theft” means burglary, robbery, hold-up, theft or larceny, and/or the dishonest physical taking
and carrying away of Property with the intention of permanently depriving the Assured of the

Property.

35, "Trading” means any dealings in securities, metals, commodities, futures, options, funds, CUrTencies,
foreign exchange, and any other instruments traded through an established securities or commodities

exchange.

36. "Transaction" means:;

[a)

{b)

the Policyholder consolidates with or merges into or sells all or a majority of its assets to any
other person or entity ar group of persons and/or entities acting in concert, resulting in the

extinction of the Policyhalder as an independent legal entity;
any perscn or entity, of persons or entities acting In concert (other than a Subsidiary or
Subsidiaries} becomes entitled to cast, or control the casting of, mare thaﬂr_fjfrg'__percerd [5002) of
A
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the rights to vote at general meetings of the Palicyholder or control the appaintment of
directors who are able to exercise a majority of votes at meetings of the board of directors of

the Policyholder;
(ch the receivership, liquidation or administration of the Palicyholder

37, "Withdrawal Receipt® means a written instrument acknowledging receipt of funds from an account
maintained with the Insured by a depositor including but not limited to withdrawal slips.

WHENEVER ANY OF THE ABOVE TERMS, 1 TO 37 INCLUSIVE, APPEAR IN THIS POLICY, THE WORDS "AS
OEFINED” SHALL BE DEEMED TO BE INCORPORATED IN THE TEXT IMMEDIATELY FOLLOWING EACH OF THE

SAID TERMS

General Exclusions

This Policy DOES NOT cover:

1. Any loss:

a. sustained prior to the Retroactive Date or any loss Involving any act, transaction, or event
which accurred or commenced prior to the Retroactive Date, or

b. discoverad prior to the inception date of the Policy Peried stated in the Schedule, or
c. discovered subsequent to the termination of this Palicy, or
d. Motified to a prior insurer.

2. Any loss resulting wholly or partially from any act or omission af any Director of the Insured except
to the extent that the Director is deemed to be an Employee within the meaning of General
Definition Na.14{a) or (b).

3. Any loss resulting directly or indirectly from any dishonest or fraudulent act of any Employee except
ta the extent that such loss is covered by Insuring Clause No. 1.

4, Any loss resulting whally or partially from the complete or partial nen-payment of or default upon
any Loan, whether authorised or unauthorised, actual or fictitious and whether procured in good
faith or through trick, artifice, false pretences or any other fraud, except to the extent that such loss
is coverad by Insuring Clause MNos, 1, 4, 5 or b,

5. Any loss resulting wholly or partially from payments or withdrawals involving items received by the
insured which are not finally paid for any reason including but not limited to forgery, Trick, antifice,
false pretenses or any other fraud, except to the extent that such loss is covered by, Insuring Clause
Employee Dishonesty and Insuring Cause Forgery &Alterations, Forged Documents and Forged
Securities -clubbed together and Insuring Clause Fraudulent Mortgages or Loans. Any loss resulting
from payments or withdrawals involving funds which have been transferred, pald, delivered or
atherwise credited to or by the Insured due to errar, except to the extent that such loss is covered
by Insuring Clause Mo 1.

6. Any loss of or damage to any itemn [including Property)

a. contained in customers' safe deposit boxes, or
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7.

11

12,

13,

14,

b. held by the Insured in safe custody on behalf of customers other than identifiable securities
actually held by the Insured for said customers,

Except to the extent that such loss or damage is covered by Insuring Clause No. 1.

Any loss through the surrender of property as a result of a threat to do bodily harm to any person or
to do damage to any property whatsoever of the Insured or otherwise except when:

a. such threat is perpetrated by an Employee with the intention to obtain an improper
persenal financial galn to such Employee and such loss is covered by Insuring Clause Mo, 1,
or

b. surrender of property occurs within the Premises as a direct result of a threat by a person
within the Premises to do bodily harm to a persen physically present within the Premises
and such foss is covered by Insuring Clause No. 2, or

€. Surrender of property occurs during Transit as a direct result of a threat te do badily harm to
the transporting person ar persons PROVIDED THAT when the transit was initiated, there
was no knowledge by the Insured of any such threat and such loss is covered by Insuring
Clause No. 3.

Any loss resulting directly or indirectly from forgery, counterfeiting or alteration, except to the
extent that such loss is covered by Insuring Clause Nos. 1,4, 5, 6 or 7.

Any loss resulting directly or indirectly from forgery, counterfeiting or alteration of any travellers
cheques or travellers letters of credit, except to the extent that such loss is covered by Insuring
Clause Mo, 1.

- Any loss of unsald travellers cheques placed in the custody of the Insured with authority to sell

except to the extent that such loss is covered by Insuring Clause Nos. 1, 2 or 3 and provided also that
such cheques are later paid or honoured by the |ssuer thereof and the Insured is legally liable for
such loss,

Any loss of Property while in the custody of any governmental postal service except when covered
under Insuring Clause Mo, 1.

Any |loss of Property while in the custody of a carrier for hire (exwcept a Security Company] except
when covered under Insuring Clause No, 1.

Any loss resulting from any shortage in any teller's cash due to error, regardless of the amount of
such shortage; and any shortage in teller's cash which is not in excess of the normal shortage in the
teller's cash in the office where such shortage shall occur shall be assumed to be due to errar.

Any loss resulting directly or indirectly from the use of credit, debit, charge, access, convenience,
identification or other cards:

& inobtaining credit, or

b. in gaining access to automated mechanical devices which, on behalf of the Insured, disburse
money, accept depasits, cash cheques, drafts ar similar written instruments of make cradit
card loans, or

L. in gaining access to point of sale terminals, customer-bank communication terminals or
similar electronic terminals of electronic funds transfer systems,
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15.

16,

17

18.
19,

20,

.

22

23,

whather such cards were issued, or purport to have been issued by the Insured o by anyone ather
than the Insured, except when covered under Insuring Clause No. 1.

Ay loss or deprivation of income oF profits, including but not limited to loss or deprivation of
interest, dividends, fees, commissions and the like.

Any and all damages of any description [whether fines, penalties, punitive, exemplary or ather] for
which the Insured is legally liable, other than direct com pensatory damages (but not multiples
thereof] awarded to a third party to reimburse said party for funds or property actually lost which
represent direct financial loss covered by this Palicy.

indirect or conseguential loss of any nature.

This Exclusion shall not apply to that part of Loss consisting of interest due an depaosit(s) which have
been stolen, provided always that:

i, such deposits are held {or should have been held) in a deposit account with the Insured;

ii. If the deposit had not been stolen, such interest would in the normal course of business and
under the Insured's normal written terms and conditions applying to the deposit account,
have accrued to such deposit; and

iii. there is a covered loss under this policy.

Costs, fees other expenses incurred by the Insured in defending any claim except legal fees and legal
expenses of outside counsel to the extent recoverable as indicated in General Condition Mo, 10

Any loss of or damage to any property whatsoever by reason of wear, tear, gradual deterioration,
math or vermin.

Any loss of or damage to any property whatsoever resulting directly or indirectly from typhoon,
hurricane, cyclone, volcanic eruption, earthguake, subterranean fire or other comvulsion of nature
and contemporaneaus or ensuing loss or damage by fire, floed or looting.

Any loss or damage which arises directly indirectly by reason of or in connection with war, invasicn,
act of foreign enemy, hostilities or warlike operations {whether war has been declared or not), civil
war, rebellion, revolution, insurrection, eivil commotion assuming the proportion of or amounting to
a popular uprising, military or usurped power, martial law, riat or the act of any lawfully constituted
Authority. IN ANY CLAIM, and in any action, suit or ather proceading to enforce a claim under this
Palicy for loss or damage, the BURDEN OF PROVING that such loss or damage does not fall within
this General Exclusion shall be upen the Insured.

Any loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever
resulting or arising there from or any consequential loss or any legal liability of whatsoever nature
directly or indirectly caused by or contributed to by or arising fram:

a. ionising radiation or contamination by radioactivity from amy nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel, or

b. the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component therecf.

Any loss resulting from the input, modification or destruction of electronic data, including programs,
pxcept to the extent that such loss is covered under Insuring Clause MNo. 1.
ey .
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24,

25.
26,

2.

28.

29,

30,

31,

Any loss resulting from instructions or messages sent to the Insured and received by or input by the
Insured into its computer systems or inte any teletype terminal, teleprinter, videa display terminal
or the like except to the extent that such loss is covered under Insuring Clause Ma. 1.

Any loss of Property while In the custody of any governmental postal service except when covered
under Insuring Clause No. 1,

Costs, fees and other expenses incurred by the Insured in establishing, or attempting to establish;
the existence of or amount of loss covered by this Palicy.

Any loss resulting directly or indirectly from any items which are or purport to be bills of lading,
shipping documents, warehouse receipts, trust receipts, accounts receivable, ar any other hills,
dacuments or receipts similar in nature or effect or serving a similar purpose, except to the extent
that such loss is covered by Insuring Clause No. 1, or except for the physical loss of any such item to
the extent that such physical loss is covered by insuring Clause Nos. 2 or 3,

Any loss resulting wholly or partially from the failure of a financial or depository institution (or its
receiver or liquidator)

a. 1o pay, return or deliver funds or property held by it in any capacity, or

b. to reimburse the Insured for any loss for which the financial ar depository institution or its
employees are liable,

excepl to the extent that such loss is covered by Insuring Clause No. 1.

Any loss resulting directly or indirectly from Trading, except to the extent that such loss is covered
by Insuring Clause Nos. 1, 4, 5 or 6.

Any loss resulting directly or indirectly by reason of the Insured having arranged (or having failed to
arrange] any item which is or purports to be a policy, contract or binder of Insurance or reinsu rance
or any liability arising out of the Insured’s involvement whether as agent ar principal with respect to
insurance or reinsurance of any kind, including having issued (or falled to issue) any item which is, ar
purports to be, a policy, certificate, cover note, cantract or binder of insurance or reinsurance palicy,
annuity or endorsement or agreement or treaty of insurance, reinsurance or suretyship, EXCEPT,
however, that this General Exclusion shall not apply to loss of premium payments or the proceeds of
claims payments when such loss is directly caused by the embezzlement of such payments by
Employee when covered under Insuring Clause No. 1.

Safe Deposit Boxes
Any loss of or damage to any item (including Property):
4. contained in customers’ safe deposit boxes: or

b. held by the Insured in safe custody on behalf of customers ather than identifiable securities
actually held by the Insured for said customers,

except Lo the extent that such loss ar damage is covered by Insuring Clause Nos. 1 or No. 9.
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General Conditions

EXCLUSIVE POLICY BENEFIT

It is agreed that the Insurance granted hereunder shall be for the exclusive benefit only of the first
named Insured in Item No. 1 of the schedule, and that in no event shall anyone other than the said

insured have any right of action under this Policy.

in the event of a clalm invalving more than one named Insured, it is agreed that nat more than one of said
named Insured’s shall have a right to benefit hereunder on behalf of all Insured's involved in such claim.

NOTIFICATION AND DISCOVERY OF LOSS

As a condition precedent to its right to be indemnified under this Policy, the Insured shall, as soon as
possible and in any event within thirty {30) days after discovery by the Insured of any lass hereunder,
give written notice thereof to the Underwriters.

For the purposes of this Policy, discovery is deemed to occur at the time when the Insured first
becomes aware of facts which would cause a reasonable person to believe that a loss of the kind
covered by this Policy has been or will be incurred, regardless of when the acts, transactions or events
causing or contributing to such loss occurred, and regardiess of whether the Insured's knowledge is
cufficient at such time to prove that such loss meets the terms and conditions of this Policy, and even
though the amount or details of loss may not then be known.

Discovery is also deemed to accur when the Insured receives notice of an actual or potential claim in
which it is alleged that the Insured is lable to a third party under elreumstances which, if true, might
constitute a loss of a type covered by this Policy, even though the amount or details of loss may not
then be known.

All loss or losses discovered by the Insured which are attributable to the acts or omissions of one
person, whether or nat an Employee, or in which such person is concerned or implicated, shall be
deemed to be one loss.

PROOF OF LOSS

The Insured shall also, within 6 months (or at an agreed time with the Underwriters]) after such
notification, furnish to the Underwriters affirmative proof of loss in writing together with full
particulars Underwriters shall assess the claim and proof of loss promptly and in good faith.

{a) a loss for which claim is made under Insuring Clause Mo. 1, to identify the person responsible for
the loss; to identify the specific dishonest or fraudulent acts imvolved in each transaction or item
canstituting such loss; to identify the improper personal financial gain abtained for each loan or
trading transaction; and to establish that the resultant loss was directly caused by such
dishonest or fraudulent acts, ar

{b) a loss for which claim is made under Insuring Clause Nos. 4, 5 OR 6, imvalving an ltem which
bears a Forged Signature, is Counterfeit or bears a Fraudulent Alteration, to establish that If
such item were genuine and did not bear a Forged Signature, or were not Counterfeit or did not
hear a Fraudulent Alteration, the Insured would not have sustained the loss claimed, or
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i} a loss for which claim is made under any Insuring Clause, to establish that such loss directly
resulted from the insured peril and not from economic conditions or ather contributing causes.

4. LEGAL PROCEEDINGS FOR RECOVERY OF LOSS

If the Underwriters, after completing their investigation, do not pay a loss for which the Insured
believes the terms, conditions and other provision of this Policy entitle it to recovery hereunder, the
Underwriters at the request of the Insured shall submit to the Jurisdiction of any court of competent
jurisdiction of the India.

service of process in any such legal proceedings shall be made upen the personis) named in the
schedule whao are duly authorized to accept Service of Process on behalf of the underwriters. In such
legal proceedings instituted against any one of the Underwriters, the other Underwriters hersan shall
abide by the final judgments of such Court or of any Appeliate Court in the event of appeal,

Legal proceedings for recovery of loss hereunder shall not be brought until after three manths from
the Insured furnishing proof of lass, as stated in General Condition No. 3, nor after the expiration of
twa years from the discovery of such loss,

I the said two year limitation is prohibited by ary law controlling the construction of this Policy, such
limitation shall be deemed to be amended so as to equal the minimum period of fimitation permitted
by such law.

5. INTERPRETATION

The construction, interpretation and meaning of the terms, exclusions, limitations and conditions of
this Policy shall be determined in accordance with the common law of India and in accordance with
the English text as it appears in this Policy.

6. BASIS OF VALUATION

4. In determining the amount collectible under this Policy for any loss, all money recelved from
any source whatsoever in connection with any matter from which a claimed loss has arisen,
including payments and receipts of principal, interest, dividends, commissions and the like,
whenever received, shall be deducted from the amount actually paid out, advanced, taken or
otherwise lost, The value of all property received from any source whatsosver in connection
with any matter from which a claimed loss has arisen, whenever received, shall likewise be
deducted from the Insured's claimed loss.

b, The value of any securities, foreign funds, currencies or precious metals for the loss of which a
claim shall be made, shall be determined by their closing market value on the last business day
prior to the date of discovery of the loss,

If there is no market price or value for the same on such day, then the value shall be as agreed
between the Insured and the Underwriters or in default thereaf by arbitration. If, however,
such securities, foreign funds, currencies or precious metals are replaceable, then the Insured,
subject to General Condition 14, may replace said items with the approval of the Underwriters
and the value shall be the actual cost of replacement.

If this Policy Is subject to a Deductible, or the Palicy Limit of the Schedule remaining for the
payment of any loss or losses is not sufficlent in amount to identify the Insured in full for the
loss of securities for which claim Is made hereunder, the liability of tl-r/eu.gde
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this Palicy is limited to the payment for, or the duplication of, so much of such securitles as has
a value equal to the amount collectible under the applicable Insuring Clause of this Policy.

in the case of loss of or damage to property consisting of books of accounts or other records
used by the Insured in the conduct of its business, the Underwriters shall be liable under this
Palicy only if such books or records are actually repreduced and then for not more than the
cost of blank books, blank pages, or other materials plus the cost of labour for the actual
transcription or copying of data whick shall have been furnished by the Insured in order 1o
reproduce such boaks and other records

7. LOST SECURITIES, DOCUMENTS OR SIMILAR WRITTEN INSTRUMENTS

.

i Securities, Documents or Similar Written Instruments are ahle to be reissued then the
Insured may reissue them, or arrange for them to be reissued, with the prier approval of the
Underwriter (such approval shall not be enreasonably denled, delayed or withheld] and the
value of those Securities, Documents or Similar Written Instruments shall be the actual cost of
their reissue plus any interest charges incurred in doing sa.

To the extent that the Limit of Indemnity is not exhausted by the Insured in the reissuing of
Securities, Documents or Similar Written Instruments in accordance with sub-clause (i) above,
the direct financial loss shall also include any premium required to be paid by the Insured to
purchase lost instrument bonds for the reissuing of duplicate Securities, Documents ar Similar
Written Instruments without reference to their total face value,

The direct financial loss shall alse include any sums which the Insured may be required to pay
gither during the period of the policy or any time thereafter by reason of any lost instrument
bands issued or purchased by the Insured as referred to in sub-clause {il) above.

The Insured shall pay the cost of abtaining such lost instrument bond referred to in sub-clause
(i) above for that portion of the direct financial lass which falls within the applicable retention
ar which 15 In excess of the Limit of Indemnity remaining available for the payment of direct
financial loss,

The Underwriter shall reimburse the Insured for the cost of obtaining such lost Instrument bond
referred to in sub-clause (i} above for that direct financial loss which exceeds the applicable
retention and Is within the Limit of Indemnity.

f for any reasan it is not possible to re-issue Securities, Documents or Similar Written
instruments the value of such Securities, Documents or Similar Written Instruments shall be
determined by the closing market value of such Securities, Documents or Similar Written
Instruments on the day of Discovery of the direct financial loss {or il Discovered during a
weekend or national holiday, an the next Business Day thereafter). The basis of valuation shall
include any accrued interest {including coupons), dividends and privileges up to the date of
Discovery of the direct financial loss.

The valuation of Securities, Documents or Similar Written Instruments shall include external
interest or interest charges up to the date of Discovery of the direct fimancial loss necessarily
incurred by the Insured, or for which the Insured is legally liable, as the direct result of a loss of
Securities, Documents or Similar Written Instruments covered under this Policy.
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8.

10,

fh. In relation to Securities, Documents or Similar Written Instruments, the valuation of Securities,
Documents or Similar Written Instruments shall include any loss of subscription, conversion,
redemption or other similar privileges the value of such privileges shall be the closing market
value of such privileges immediately preceding the expiration thereof,

SUBRDGATION, SALVAGE AND RECOVERY

It is agreed that the Underwriters upon payment of any loss hereunder shall become subrogated ta all
rights, title, Interest and causes of action of the Insured in respect of such loss. At the request of
Underwriters the Insured shall execute such documents as are necessary to transfer the Insured's
rights, title and Interest as against any persan or entity,

In the case of recovery after payment of any loss hereunder, the amount recoverad, after deducting
the actual cost of obtaining or making such recovery but excluding the Insured's own labour or
establishment costs, shall be applied in the following order:

a. to reimburse the Insured in full for the part, if any, of such loss which exceeds the amount of loss
paid under this Policy [disregarding the amount of any Deductible applicable);

b. the balance, if any, or the entire net recovery if no part of such loss exceads the amount of lass
paid under this Policy, to the reimbursement of the Underwriters,

. Fimally, to that part of such loss sustained by the Insured by reason of the Deductible specified in
the Schedule and/for to that part of such loss covered by any policy (ies) of Insurance of which
this Policy is excess,

CO-OPERATION

As a condition precedent to its right to be Indemnified under this Policy, the Insured shall co-cperate
fully with the Underwriters and their appointed representatives in all matters pertaining to any loss
notified hereunder. The Insured shall, upen request and at times and places designated by the
Underwriters, provide for examination all pertinent records including audit records of its accountants
and provide for interview any of its Employees or other persans, to the best of its ability and power,
The Insured agrees to execute all papers and render all assistance to secure all rights, title, interest
and causes of action as it may have against any person or entity in connection with any loss notified
hereunder, and to do nothing to prejudice such rights or causes of action.

LEGAL FEES AND LEGAL EXPENSES

The Underwriters shall Indemnify the Insured against reasonable legal fees and legal EXpEnses
incurred and paid by the Insured with the prior approval of the Underwriters in the defence of any suit
or legal proceeding brought against the Insured, with respect to which the Insured osta blishes that the
act or acts which have been committed, or the events which have occurred, would entitle the Insured
to recover under this Policy. Legal fees and legal expenses paid by the Underwriters in defending any
suit or legal proceeding shall be applied subject to General Condition No. & ta the reduction of the
Aggregate Limit of Indemnity and the Sub-Limit for the applicable Insuring Clause,
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The Insured shall promptly give notice to the Underwriters of the institution of any suit or legal
proceeding referred to above and at the request of the Underwriters shall furnish them with copies of
all pleadings and other papers thereln

If multiple causes of action are alleged In any such suit or legal proceeding some of which causes of
action, if established against the Insured, would not constitute a collectible loss under this Policy,
including without limitation claims for punitive, consequential or other non-compensatory damages
then the Insured shall bear for its own expense the legal fees and legal expenses incurred in the
defence of such alleged causes of action.

If the amount of the Insured’s loss Is greater than the amount recoverable under this Policy, or if a
Deductible is applicable, or both, the liability of the Underwriters under the first paragraph of this
General Condition is limited ta the proportion of the legal fees and legal expenses incurred and paid by
the Insured or by the Underwriters that the amount recoverable under this Policy bears to the total of
such amount plus the amount which is not 50 récovera ble. Such prorated amount shall be applied in
reductian of the Agzregate Limit of Indemnity and the Sub-Limit for the applicable Insuring Clause.

The Underwriters shall not be liable to indemnify the Insured for legal fees and legal expenses until
after final judgement or settlemeant of any suit or legal proceeding.

The Underwriters may but are not obligated to conduct the defence af such suit or legal proceeding
referred to in the first paragraph of this General Condition. At the Underwriters' election the Insured
shall permit the Underwriters to conduct the defence of such suit or legal proceeding, in the Insured’s
name, through legal representatives of the Underwriters' selection. The Insured shall give all
reasonable infermation and assistance that the Underwriters shall deem necessary 1o the defence of
such sult or legal procecding.

Legal fees and legal expenses paid by the Undenwriters in defending any suit or legal proceeding shall
be applied to the reduction of the Aggregate Limit of Indemnity and the Sub-Limit for the applicable
Insuring Clause,

If having elected to defend the Underwriters pay legal fees and legal expenses in excess af their
proportionate share of such fees and expenses the Insured shall promptly reimburse the Underwriters
for such excess.

The Insured shall not unreasonably withhold consent to a settlement by the Underwriters of any suit
or legal proceeding.

11. LIMIT OF INDERMNITY

(a} The total llability of the Underwriters for all loss or losses discovered during the Policy Period set
farth in of the Schedule of this Palicy and including legal fees and legal expenses is limited to the
Aggregate Limit of Indemnity stated in the tchedule of this Policy irrespective of the taotal
amount of such loss or losses. The Sub-Limit of any applicable Insuring Clause is in addition to
the Aggregate Limit of Indemnity and the total liability of the Lnderwriters for all losses,
including legal fees and legal expenses, concerning any such Insuring Clause with a Sub-Limit is
Hevited to the amount of the Sub-Limit, irrespective of the total amount of such loss or losses.

The Aggregate Limit of Indemnity shall be reduced by the amount of any payment made under
this Policy. Upon exhaustion of the Aggregate Limit of Indemnity by such payments the
Underwriters shall have no further liability:
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(i) to indemnify the Insured under any Insuring Clause{s) of this Palicy for any loss or
losses, and

(i) ta indemnify the Insured for any legal fees and lepal expenses, and

(i to continue the defence of the Insured in the event that the Underwriters elected to
conduct the defence of any suit or legal proceedings.  Upon natice by the
Underwriters to the Insured that the Apggregate Limit of Indemnity has been
exnausted, the Insured shall assume all responsibility for its defence at its awn cost,

(b) In addition to the Aggregate Limit of Indemnity being reduced, the Sub-Limit of any applicable
Insuring Clause(s) stated in the Schedule shall be reduced by the amount of any payment made
in connection with said Insuring Clause(s]. Upon exhaustion of the Sub-Limit applicable to said
Insuring Clause(s) by such payments the Underwriters shall have no further lia bility:

(i to indemnify the Insured under said Insuring Clause(s} of this Palicy for any loss ar
losses, and

[ii) to indemnify the Insured for any legal fees and legal expenses incurred in
connection with said loss or losses or In connection with said Imsuring Clausels), and

i) to centinue the defence of the Insured in the event of the Underwriters' election to
eonduct the defence of any sult or legal proceeding in connection with said loss or
tosses. Upon notice by the Underwriters to the Insured that the Sub-Limit has been
exhausted, the Insured shall assume all rasponsibility for its defence at its own cost,

If by reason of payments made under this policy the Aggregate Limit of Indemnity is reduced to
an amount less than the amount stated far any Sub-Limit in the Schedule of this Palicy, then the
amount of any such Sub-Limit shall be reduced accordingly so that the total amount available
under any Sub-Limit for any loss or losses, Incleding legal fees and legal expenses, doss not
exceed the reduced amount remaining available under the Aggregate Limit of Indemnity.

The Aggregate Limit of Indemnity and any Sub-Limit shall not be reinstated in whole ar in part by
any recovery effected subseguent to any payment made under this Palicy, unless such recovery
is actually received by Underwriters during the period stated in the Schedule ar withim bwelve
{12) calendar manths thereafter.

if 3 loss Is covered under more than one Insuring Clause the maximum amount payahble with
respect to such loss shall not exceed the largest amount remaining available under any ane
applicable Insuring Clause.

(c} Lost Securities: In the event that a loss of a security is settled through the use of lost securities
bond or indemnity agreement pursuant to General Condition 7, such loss, 1o the extent that
during the Policy Period the Underwriters are not called upon to pay under said lost securities
bond or indemnity agreement, shall not reduce the Aggregate Limit of indemnity or any Sub-
Limit remaining for the payment of any loss or losses. However, any payment by the
Underwriters of such loss or under such lost securities bond or indemnity agreement shall be
deemed to be a payment under this Policy.

The exhaustion or reduction of the Aggregate Limit of Indemnity ar any Sub-Limit shall not affect
the Underwriters' obligations in connection with any lost securities bond or indeminity
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12,

13.

agreement issued prior to the exhaustion or reduction of the Aggregate Limit of Indemnity or
any applicable Sub-Limit.

MERGER OR CHANGE IN DWNERSHIP OR CONTROL OF THE BUSINESS

a. This Policy shall immediately cease to afford any cover of any kind in the event of the liguidation
{valuntary or compulsory) af the Insured, or the appointment of a receiver or manager, ar the
entering into of any scheme of arrangement or com position with creditors.

b. The Insured shall immediately advise the Underwriters of:

i, any consolidation or merger with another business or any purchase, assignment,
transfer, pledge or sale of assets or shares occasioning any change in awnership or
control, whether financial or otherwise, of the business;

ar

i contral of the Insured being taken over by any government or by officials appointed by

any gavernment or local authority.

As a condition of continuation of the Policy the Insured shall promptly provide the Undenwriters with
such further information as the Underwriters shall reguire and then the Insured shall pay such
additional premium as the Uinderwriters may reguine consequent upon such change,

However, failure to report such transactions within THIRTY DAYS of the date of such transaction shall be
an election by the Insured to terminate this Policy as of the commencement of the thirty day period,
Reporting of the transaction shall not have been accompiished by the Insured unless acknowledged in
wiriting by the Underwriters.

CANCELLATION Oft TERMINATION

This Policy (and the Policy Pariad stated in the Schedule} shall terminate with or without the tender of
unearned premium:

a.  Immediately in the event of the:

i Underwriters refusing to continue cover following change in ownership or control of the
kusiness a5 set forth in General Condition 12 above; or

ii. Insured failing to repart any consalidation, merger or change in ownership ar contral of the
business or of the Insured as set forth in General Condition 12 above within the time required
under General Condition 12 above.

b. Immediately as to any Employee of the Insured, as spon as the Responsible Officer not in collusion
with such Employee Discovers the commission by the Employee of any dishonest or fravudulent act
or omission in the service of the Insured or otherwise, whether such act be committed before or
after the date of employment by the Insured but without prejudice to any calm for loss of Property
then in transit in the custody of such Employee befare or after the date of emplayment by the
Insured.

c. 30 days after written receipt by the Underwriters of a written request fraom the Insured to
terminate this Policy.

d, Sixty days after receipt by the Insured of notice in writing from the Underwriters of their decision to
termminate this Policy. Such notice shall be deemed to be duly received in the course of post if sent
by prepaid registered post properly addressed to the Principal Address of the Insured.

g, Imrmediately upon exhaustion of the Limit of Indemnity by one of more pa-.-ments her,EumiEF
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14,

15.

1,

The Underwriters shall refund any uneared premium computed at short rate of the annual premium |f
terminated by the Insured or procrata of the Annual premium if terminated by thie Underwriters or
cancelled as provided in subparagraphs {i) and {iv) aforesaid,

In the event that this Policy is terminated as provided in sub-paragraph (v the premium charged for
this Policy is deemed fully earned.

DEDUCTIBLE

The Underwriters shall be liable only in excess of the Deductible of the applicable Insuring Clause
stated in the Schedule. In the event that more than one Insu ring Clause shall be applicable then the
largest Deductible relating to any applicable Insuring Clause shall apply,

The Deductible shall apply to each and every |oss, irrespective of the number of such losses during
the Palicy Period,

RETROACTIVE PERIOD OF COVER ;

The Company shall not be liable for losses not sustained within a retroactive period, Provided that in
such retroactive period the insurance was continucusly in force but in no event the Company shall
be Hable to pay any claim in respect of a loss ar damage suatained prior to the retroactive date,
Further provided that losses which become payable under this clause shall be subject to the terms
conditions exceptions of the Policy currently in force on the date of discovery.

REINSTATEMENT :

At all times during the period of insurance the insurance cover shall be maintained 1o the full extent
of the respective Sum Insured, in censideration of which, upon the settlement of any loss under this
Policy prorate premium at the basic rate for the unexpired period for the amount of such loss pald
(not exceeding the respective Sum Insured) shall be payable by the Insured to the Company, The
additional premium referred to above shall be deducted from the net claim amount payable under
the Policy. Thus continuous cover to the full extent will be availabie, notwithstanding any previous
Ioss for which the Company may have paid hereunder and irrespective of the fact whether additional
premium as mentioned above has been actually paid or not following discovery of a loss. The
intention of this clause is to ensure continuity of cover to the Insured subject anly to the right of the
Lompany for deduction from the claim amount when settled, of prorate premium to be calculated
from the date of discovery of each independent loss till the expiry of the Policy under which the loss
falls. Provided that the liability of the Company will be limited to twice the respective Sum lnsured
during the entire period of the Policy in respect of any loss or losses caused by acts and/or omission
of any person(s).
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Annexure B - Policy wordings Banker Indemnity Insurance Policy (International
Operations)

SECTION -1

FORM K.F.A. (1981)
BAMKERS POLICY

Whereas the Assurad, named n he Schedule, has made to Us, who have heraunto subseribed our
Mames (hereinafter called “the Underwriters™ a written Proposal which it is agreed shall form the basis
of this Insurance and hes paid or promised fo pay the premium specfied in the Schedule, all provisions
of the said Schedule and the wrilten Proposal being hereby incorperated in and forming par of this
Paolicy.

Now We the Underwriters hereby undertake and agres, subjact o the following terms, exclusions,
imitations and conditions, lo make good to the Assurad, as stated in the Insuring Clauses, or in any
amendatory endorsemants attached therelo, In excess of the amounts of the deduclibbes stated Lo b
applicable, such direct financial logs ewstained by the Assured on or subsegquent to the Refmactve
Date and discovered by the Assurad during the Policy Penod and subject always to the Palicy Limils
&8 elated in the Schedule or in any amendatory endorsements atached hereto,

The Assured is requested 1o read this Policy and, if it is iIncarrect, metum i Immediately for comaction.

The atlenfion of the Assured is particulady drawn to each of the Insuring Clausas, Definilions,
Exclusiona and Conditions, and any amendatory endorsements of this Insurance.

In &Il communications the Palicy Mumber appearing in line one of the Schedules should be quated,
1, Fidality

Loss resulting sclely and directly from dishonest or fravdulent scis by Emplovess of the Assured
commitled with the manifest intant to cause the Assurad 1o sustain such loss or to obtain a financial
gain for themselves wharever commitied and whether commitied alone of in collusion with alhvers,
including loss of Property through any such acts by Employees.

Modwithatanding the foregaing, itis agreesd that with regard o trading or other dealings in securilies,
commaoditias, futures, oplions, currencies, foreign exchange and the like, and loans, fransactions
in the nature of a koan or slher exiensions of credit this Podicy covers only loss resuiting sclely and
directly from the dishonest or fraudulent acls by Emgployees of the Assured committed with 1ha
manifest infent io make and which results in improper Tinancsl ogaln for thamselves obher than
salary, feas, commissions, promotiona and olher similar emolwnents,
2. on Premises
Loss of Property resulling direcily fram

{3} thefl, larceny, false protences, burglary, robbary or hold-up committed by persons physically
prosent on the premises where the Propery & located, or

th) mysterious unexplainable disappearance, o
{ch being damaged, destroyed er misplaced howsoever ar by whomsoever cavsed,

wihile such Property ls within any of the Assured's premises or sctually within any recognised place
of safe depesit within the countries of aperations as defined in the schadule or ia aciually within the
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premises of any of the Assured’s coerespondent banks or is actually within the premises of amy
transfer or registration agent for the purpose of exchange, conversion, registration or transfar in Lhe
ugual course of DUBINRSS.

Loss of Property, through any af tha perils specified in e precading paragraph, in ihe pOESESSION
of any customer of the Assured, or of any representative of such cusiomer, within the premises of
the Assurad for the purpose of transacting bianking buskness with the Assured, whathar ar nal the
Azsured i legally lable for the loss tharaof subject ahways o Ganerad Condition 1, and excieding
in any evani loss caused by such cusiomer or representaiive.

. In Transsdt

Loss of Property from any cause while the Property (5 in transit anywhere in the custody of an
Employes of the Assured or any pereon designated by the Assured to act &5 ils messenges of whille
in the custody of any Securily of Armoured Modlor Vehiclea Company for e purpose of
transpartation on behalf of the Assured such transit to bagin immediately upon receipt of such
Property by the iransporing person. of persons and to end immediately upon defvery 1o the
designated recipbent or its agent.

4, Forgery or Aleration
Logs resulting directhy from

{a) Forgery or Fraudulant Alteration of, on, of in any chogues, bills of exchanpe, acceptances,
drafs, certificates of depesit, letters of cradi, withdrawal recripis Tor the withdrawal of funds,
money orders, orders upaon pubiic traasurias; or

{o) Having transferred, pald or defersd any funds or proparty or established any credit or given
any value an the faith of any telegraphic, cabla, or teletype natructions directed to the Assured
authorising or acknowladging the transfer, payment, delivery or recalpt of funds or proparty
which instructions purpart to have been sent by a cwstomer of the Assured or by any banking
inetibution but which instructions were sent by & person other than the gaid cusiomer or banking
institulion purporting to send such instructions (which purported instructions shall e deemed
10 bear o forged signature) or have been allerad without the knvowledge and conaant of such
customer or banking instiution”,

(e} the Paymeant by the Assured of forgad or fraudulantly altered promissory notes of af promissory
nates bearing ferged endorsemenls.

The foregoing Insfruments must Be in @ scripl with which the Employes, acting upon such
instrumant, % conversant. Mechanically reproduced facsimile signalures shall be treated the
same as handwritien signaturas,

5. Spcuribies

Loss resulling directly from the Assured having, in good faith and in the ordinary course of busingess,
acted upon any original

{a} Share cerificates, bearer siock, cartficates of siack, warrants or fghis to subscribe, alledrment
letters, bonde, debentures or coupons isswed by limied companies or corporations: of

(b) Bonds similar In form to corporate bonds issued by parinerships which are sooured by
mortgages, desds of trust or collateral st agreements; or

i} Brilish Government and British Government Guaraneed and United Kingdom Losal Authorty
or similar in any jurisdiction that the bank is operating as indicated in the schedule sfocks,
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cortificates of indebledness, bonds, coupons of warrants lagued by the Government of any

country or by any of its respective Agencies, Staias, Provincas, Counties, Ciies, Towns or
Municipalities: ar

id) Promissory notes except (i) those issued or purporting to have boen issued for use a8 currency,
{8} those secured or purparting to be securad direcily or indirectly by assigned accounts or what
purport to be asslgned accounts and (i) those covered under Insuring Clause 4{:)

{2} Deeds of frust, mortgages upon real properly and upon imlerests in real propery and
assignments of such morgages.

(f} Cartificates of deposit and letters of credit axcept when coverad Lnder Inswring Clause 4(a)
and Bills of lading subject shvays to General Definitions,

which prave lo have besn
] counterfedad, o

i} forged as o the signaiura of any maker, drawer, issser, andorges, assignos, lesson,
transfer agenl or registrar, accoptor, surely or guarantor, ar

i) fraududently altered, or
{iv)  bost or solen

Aclual physical possession of such securitics by an Employes of the Assured is & condilion
precedant 1o the Assured’s having acted upon such securitips,

The foregoing nstruments must be In a seript with which the Emploves, acing upon auch
instrument, |8 conversant. Mechanically reproduced facsimila signaiures shall be freated the same
as handwrillen signaiures.

6. Countarfait Currency

Loss by reazon of the receipl by the Assured in guod faith of any counterdfaliad or allered papar
“urmeney or coln issued or perporting o have bean lssoed:

{2} by Ihe Bank of England, the Dominion of Canada, the United States of America and any
Weslarn European counbry; or

b by any country in which the Assured's office sustaining the loss ks ocated,
7. Lppgal Faas

The Underwrilers shall indemnify the Assured for all such reasonable lagal leas, cosls and
expEnEes INcurred and paid by the Assurad in the defence of any demand, claim, suit, or Tescgind
proceeding with respect 16 which the Assured establishes (hal the act or acts which were committed
would entlle the Assured to recovery under this Policy if any loss resulied therefrom. Swch
ndemnily shall be within the Limits spacified in ltem 6 of the Schedula of the Policy.

It s underetood, howevar, that If such loss, claim or damage does not excesd the applicable
deductible undar item 7 of the Schadule, Underwriters are not liable for such legal feas, costs, and
Eapenses. However, if such logs, claim or camage exceeds the deduciible, or i tha Assured's
liability ar alleged labilly is greater than the amount recoverable wnder the Palicy, then
Underwriters are liable for the properion of such legal Tees, costs and expenses that the amount
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of such loss, claim or damage recoverable urider this Policy bears fo the total of swech amount plus
ihe amount which is not so recoverable including e deduckible,

I{ is herthiar understood that Undersriters shall not indernnify the Assured for faes, costs or othar
axpenses {whethar such faas, cosls and expenses be for legal, accounding or othar services]
ineurred by the Assured in establshing the existence of o amount of loss covered by the Palicy.

The Underwritars shall be entitied at any time (o take ower and condwct in the name of the Assured
the dafenta of any such demand, claim, suit or legal proceeding made againat the Assured, i1 baing
undarstood, however, thal the Assured shall not be reguired to contest any legal procesdings
unless & Counssl (1o be mutually agreed upon by the Assured and the Underwriters) shall advse
thal such procasdings should be contastad,

8. Appraiser
Caever is haraby exiended to include lossas arising by reason of infidality or crimingl acts on par of
the appraisers provided that such appraisers are on the approved list of Appraisers maintained by

the insured and further provided that the insured shall exercise reasonable precawtion and
safeguards in the salection and appointment of such appraisars

@, Unauthoriza Aocess

Unauthorised sccess means access to lhe Insured's computer system without authorizalion or
muceading authomeation

GENERAL DEFINITIONS

2

*Apceplance” maans & bill of exchange upon which & signified by the drawes his assant ko the
order of the drawear.

“agsured” means e Assured named and stated in the Schadule of this Pollcy and any Banking
Syuhsidiary Companies in which the Assured have a cantrolling inferest and which ara listed in
1he Proposasl Form.

*Bill of Exchange” means an uncenditicnal order in writing, addressed by one person to another,
signed by the parson giving L, requiring the peracn 1o whom it is addressad to pay on Semand
or at a fixad or delerminable future time a sum certain in monay 1o or to the erder of a specified
person, or o baarer.

“Bill of Lading” means a document of title Issued by a carrier to the crder of a shipper and s
transfarable bo another person by endorsement and delivary.

‘Certificate of Deposit” means a written sacknowledgement by a bank of a deposil with promisa
to pay to depositor, 1o his ardar, or to some other parson or fo his order said daposit with interast
on a speecified date.

“Chegue” means & bill of exchange, drawn on s bank, directing It to pay the sum specified on
demand.

“Counterfeiled” means the imitation of an insirument that is authentic such that the Assured is
deceived on the basis of the quality of the imitation 1o believe that the imiation is the authentic
original instrument. Fictifious instrumants which merely contain fraudulent rmisrepreseniations
of fact and are genuinely signed or endorsad ara nof counterfeit.

“Draft” means a drafl payable on demand drawn by or on behalf of a bank upon itsell whether
payable #l the Head Office or ather office of the Assured.
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a.

10.

11.

12,

13,

14,

6 i

"Employes” means respectivaly:
(i) oneormore of tha Assured's officers, clerks, servants and other amplovass while
emplayad by the Assured

PermanentTemporary! Employees on probation /Whole time/Part fima' On Riolls & OF
Faolls Vendor's employees/Contracior Employess!Sub Contractar Emplayeas

(i) oneor more persons provided 2y an employment contractor to perform employes dutias
for the Assured under the Assured's supervision:

(i} ~oneor more of the Assured's relired officars or employees who have been retained by
themn as consultants, other than consultants involved in the Asswred's Data Processing
activities, while acting in their capacities as such consultants: snd

{iv} ' one or more persons engaged by the Assured as consultants, other Man consultams
involved in tha Assured's Data Processing aciivities, whis acting In thedr capacity as
such, and

i¥] @ gueststudent pursuing studies or duties in any of the Assured's premizes.

“Forgery” or "Forged Signature” or *Forged as to the Signature” means the signing of the name
of another with intent to deceive; it does not include the signing of one's own name with or
without autharily, in any capacity, for any purpases,

“Lutter of Credi® means an engagement in writing by & bank made al the request of & customar
inat the issuer will honour drafts or other demands for payment upon complianoe wilth the
conditions spacifed in the Letter of Cradit,

Fayment” of a promissory note means the dischargs by the Assured of said promissory note
and DOES NOT include the purchase, discount, sale, loan or advancs of or on said Promissony
nbe,

“Promizsory Mote” means an uneanditional promise in writing made by ane parson to anobher
signed by the maker, engaging fo pay, on demand or at a fixed or defarminable future tima, a
SUm Certain in money o or o the order of, B apecified persan or fo bearar,

"Property” means cash (i.e, cumency, coins and Bank Motes), bullion, preciows melals of all
kinds and In whatsorvar form and arliclos made therefram, gams (including uncul gem sfones),
precious and semi- precious slones, cerlificates of stock, bonds, coupons and all olfwer typas of
securities, bills of fading, warehouse receipls, cheques, bills of axchangs, acceptancas, drafls,
carilicales of depasit, letlers of cradit, promissary nofes, money orders, orders upan pubdic
Ireasuries, stamps, insurance policies, lille deeds, certificales of fitle and all olher negotiable
and non-negoliable Instrements or contracts representing monay or offeer properly (real or
personal} or interests tharein, and other valuable papers, including books of acoounts and other
records (but excluding records recorded electronically) used by the Assured in the conduct of
thair business, in which the Assured has an inlerest, or which are held by lhe Assurad for any
purpose or in any capacily and whether so held graluiiously or otherwise and whelher legally
liabde therelore or not.

“Withdrawal racaipie for the withdrawal of furds” means & writien instrument compdeled an a
form provided to deposilors by thie Assurad acknowlidging receipt of funds from 8 sevings
account maintained with the Asswed by a deposior.

WHENEWVER THE ABOVE TERMS {1 TO 15 INCLUSIVE} APPEAR IN THIS POLICY, THE WORDS
"AS DEFIMED" SHALL BE DEEMED TO BE INCORPORATED IM THE TEXT IMMEDIATELY
FOLLOWING EACH OF THE SAID TERMS,

EXCLUSIONS
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This Policy HIES MOT cover:

1

10

Any loss not discoverad AND NOTIFIED during the Palicy Period and any lass sustained prior
o the Ratroactive Date stated in the Schadule.

Any Ioss resulting whally or partially from any act or default of any Director of the Assured excapt
when such Director is an Employes of the Assured and then enly while such Direclor 18
perorming Acls coming within the scope of the usual dulics af an Employee of the Asaurad.

Any loas resulting directly or indirectly from &ny one of more dighonast or fraudulent acts of any
of tha Employess of the Assured unless such lose (s covered by Insurng Clause Mo, 1,

Any loss resulting directly or indirectly from the complete or partal non-payment of or defaul
T

{a) any loan or transaction in the nature of, or amounding to, a loan or exiension of credit
made by or obtained from the Assured, or

(b} @my nabe, account, agreenvent of ather svidence of debt assigned or scld to, or discounted
af otherwise acquired by the Assured including the purchase discounting of other
acquisition of false or genuine BCCounts of invoices

whether procured in good faith or throwgh trick, arfifice, fraud or false prefences unless auch
|oss ia covarad by Insuring Clause Mo, 1, No. 4 or No. 5, in which event the amount af such
ioss shall be determined to be the amount of monies paid out, advanced or wilhdrawn lass all
monies received from any source whalsoever, including payments and recaipls of principal,
infgrast, commissions and the like.

Any loss resulling directly or indirecily from payments made or wilhdrawals from any depasilars
account against lems of deposit which are not finally paid for any reason inchuding withous
Emiting the generality of the foregoing, cheque kiting and crossfiring, whather such payments
or wilhdegwals ware procured In good faith or through forgery, frick, arlifice, fraud or falsa
pretencas or through any other means, unless such loss is covered under Insuring Clause Mo
1

Any loss resulting from payments mada or withdrawals from amy depositor’s actount by reaacn
of funds having been cradited erronesously by tha Assured to such accounl, unkess auch loss is
cavered by Insuring Clause Mo 1.

Ay boss of or damage o any property whatssever (including Property] either conlainad in aafe
deposit boxes oblained by customars from the Assured or hald in safe custody for customers
by the Assured unless such loss or damags is covered by Insuring Clause Mo, 1,

Any loes through the surrender of Proparty away from Premises of the Assured as the resull of
a threal

a2l 1o dobodily harm toa Directar or Employes of he Assured or to any other persen, exces
loss of Property in iransit in the custody of any Employes PROVIDED THAT when such
fransit was Inltiated, there was no knowbedge by the Assured of any awch threal, or

(b) to do damage to the Assured's premises or to any properly whatsoever (Including
Properiy) of the Asaurad or of any oiher person.

Any loga resulting directly or indirectly by reason of forgery or fraudulent atteration unless such
loss s covered by Insuring Clawse Me. 1, Moo 4, No. S or Mo, 6,

Any loss resulling directly or indirectly by reason of the forgery or fraudulent alteration of, on or
in, any travellers cheques, trevellers |atters of oredil, accounts recalvable or assignments
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11,

12

13,

14,

1.

18.

17,

thereof, warehouse or trust receipls, or receipls sarving & similar purpose unless such ioss is
covered by Insuring Clause Mo. 1.

Any loss of ungold fravellers cheqees placed in the custody of iha Assured with authority lo soll
unless the Assured is legally lable for such loss and swch chedques ara lalar paid or honourad
by the lzsuer thereof.

Any boss of Properly while in the custody of any gevernmental postal servce excepl whan
covered under Insuring Clause Mo, 1,

Any toas of Property while in the custody of a carrer for hire [except 8 Secwily or Armourad
Motor Vehicle Company] except when covered under Insuring Clauss: Mo, 1.

Any loss resulling from any shorlage in any taller's cash dus to errar, tegardless of the armaunt
of such shortage; and any shorage in teller's cash which i net in excess of the narmal shortage
in the: tedler's cagh in the office where such shortage shall occur shall be assumed fo be due to
arrar.

Loss resuling direclly or indirectly from the use of credil, dabit, charge, accass, convenienca,
identification or ather cardgs

{a}  inobtaining credit, or

(b} in gaining access o aulomated mechanical devicas witich, an behalf of the Assurad,
dishursa Money. acocepls deposits, cash cheques, drafls or similar written instremants or
make credil card loans, of

e} In gaining accese to point of sale ferminals, customer-bank commumication lermenals or
similar abectronic terminals of electronic funds fransfer sysioms,

whether such cards were issued, or pusport to have been |saued by the Assured ar by anyona
ather than the Assured, axcept when covered under Insuring Clause Mo, 1.

Logs involving automatad mechanics devices which, on behalf of the Assured. dishursa Money,
accept deposils, cash chegues, drafts e similar written instruments or make credit card Joans,
unless such automated mechanical davices are silusted within an office of the Assured wikch
is parmanently slaffed by an Employes whoss duties are those usually assigned 1o & bank fellor,
avan though public access s from ouiside the confises of such office, but in Ao event shall
Underwriters be liable far loss (including loss of Propery)

@) a5 2 result of damage Io such aulomated mechanical devices frem vandslism or
malicicus mischief perpetratad from outside such office. or
i) a5 aresultof failure of such sutomaled mechanical devices to funcion properly, or

(ch  through misplacement or mystericus unexplainable disappearance while such Property
is bocated within any such sutomated mechanizal devices,

excapt when coverad under Insuring Clause Mo, 1.

Anty |oss by resson of the Assured having acted wpon any securllies or written instruments i)
by reason of or in connection with any merger, consclidabon or similar acquisition with, inte or
by the Assured or (i) by reason of or in connection with any purchase or sale of sssets or sharas
occasioning any change in ownership of condrol, whether financial or ciherwisa, of ancthar
business by the Assured,

Any and all damages of any type (whelher punitive, exemplary or ather) for which the Assured
iz legadly liable, excep! darmages representing reimbursement for direct inancial loss coveres

ST e fard fT, Operations & Services Depariment




%3 dw 3ifm asieT  Bank of Baroda

2%

22,

24,

26.
26.

ar.

by thie Policy,

Any Inas or deprivation of potential inceme including but not imiled 0 narest and dividenas
bocause af a loss covered under this Policy,

Coats, faes and olfher axpanses mcurred by the Assured in establishing the exisience of or
amount of less covered under this Policy.

Inctirec o consaguential loss of any natune,

Any Inss of or damage 1o any property whatsogver (including Property) by reason of wogasr, tear,
gradual detenoration, moth or vesmin.

Any less or damage which arises direcily or indirectly by reason of or in connection with war,
irvasion, act of farelgn enamy, hostiilies or warllke operations (whether war has been declared
ar not), civil war, rebaflion, revolution, insurrection, eivil commotion assuming the propartion of
ar amounting io & popular uprising, mililary of wsurped power, marlal law, riot or the act of any
tawlully constifuted Authadty. N ANY CLAIM, and In any action, suil o cther procaading to
enforce a claim under this Insurance for loss of damage, the BURDEN OF PROVIMG thal such
loes or damage does nod fall within this Exclusion shal be upon the Assured.

(a) Any loss or destrection of or damage io any propedny whatsoever (incheding Propeariy}
or any kss o expanss whalsoewer resulting or ansing therefrom or any conseguantal
less, or

b Sy lagal llabllity of whalsosver naturs
diractly or indirecily caused by or contributed fo by or artsing from

i ioniging radiations or contamination by radioactivity frorm any nuclear fuel or from any
nuclear waste from the combustion of meclear fuel, or

(i) the radicactive, ioxic, exploshe or other hazardous properties of any exploslve nuclear
asgembly of nuclear component thereod,

Lose resulting from the input, modification or destruclion of electronic date excapt when corered
under Insuring Clausa Mo, 1.

Lose resulting from instructions direcied to the Assured and received by the Assured by a
telntype or leleprinter terrminal which is part of the Assured's computar Systems.

Lose regulting directly or indirectly from trading or other dealings including but nol liméted to
transaclions involving the purchase, safe or exchange of securities, commaodities, curmencies,
foraign muchange, foresgn funde, futures, options and the like, whether conductad or affactad
by Bny dishonast or fraudulent act or stherwize, with or without the knowledge: of the Assured,
in the name al the Assured or olharwise, whethar ar not represented by any indebiadness or
nelance shown 1o be diue the Assured on any customers accound, aclual or fictitious, and
nabwithstanding any act or omission on the parl of any Employes in conmection with any account
relating 1o such trading, indebtedness or balance, eooept when covered under Insuring Clause
Mew 4 o Insuring Clausa Mo, 1,

GEMERAL COMDITIONS

12

Exclusive Policy Benefit

It iz mgread that the Insurance granied hereunder shall be for the exclusive benelil only of the firsl
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named Assured in item No. 1 of the Schedule, and that in ne event shall anyone other than the: said
Assured have any right of action undar this Policy,

2, Discovery

This Policy applies fo loss dscovered by the Assured during the Policy Pericd. Discovery
occurs when the Assured submits the FMR 1 report to Reserve Bank of India. It is warranted
that the timelines for submitling the FMR 1 1o BBl should be complied with ss per thi RBI
guidelines

Mofice to the Assured of an eclual or potental caim by a third parly which alleges that the
Azeured is liable under circumstances which, i frua, would creabe a loss under this Policy
conslitutes such dizcowerny,

3. MNotification of Loss; Proof of Less; Legal Proceedings

As a condition precedent to their fghl I be indamnified undar this Policy, the Assurad shall, as
800N 85 possible and in any owvent within 30 days after discovery by the Asaured af amy loas
hereunder, give wrillen notice thereof o the Undenaritens,

Tha Assured shall also, within & menths after such discovery, furnish lo the Underwritars affiemative
proofl of loss in writing logether with full particulars.

Legal proceadings for recovery of any loss hereunder shall not be brought after the expiration of 2
years from the discovery of such loss, except that any action or proceading 1o recovar hereunder
on account of any judgement against the Assured in any suit shall bn commeanced within 2 yaars
from the date upon which the judgement in such sult shall become final.

If the said 2 years’ limiations ane prohibited by any law confroffing the consiruction of this Policy,
such limitation shall be deemed to be amended o as 1o be equal to the minimum perlod of liméation
permidted by such k.

4. Interpretation; Forum Selection; Sarvice of Process

The construction, interprataton and meaning of the terms, exclusions, imitations and conditions of
this Policy shall be determined in accordance with the lawis) of India,

In the avant that the Undersriters hareon do not pay the amount clairmed by the Assured to e due
heraunder, the Undensriters hereon, and the Assured shall bring suil in a8 Court of cewripeteni
jurisdiction of England and Wales. Service of Process in any such legal procsadings shall be made
upon the Personis] named in the Schedule who are duly authorisaed o Bocapt Service.of Process
on behalf of the Underwriters heraon. In such legal proceedings insliluted against any one of the
Underwrilers hereon, the other Underwrilers herecn shall abide by the final judgemenl of such
Courl or of any Appellsie Court in the event of appeal.

2. Basis of Valuation
ia) Valuation of Securities and Foraign Currencies
The value of any sacurities for the 1055 of which a claim shall be made, shall be datermined by
thoir closing market value on the last business day prior to the date of discovery of the loss or
in the evenl of the discovery of the loss after tha close of the markes, by thair closing markss
valua on the day of discovany of the loas.

The valug of foreign funds or currencies for the loss of which a claim shall be mads, =hall be
determined by their mid-spot rate on the last business day prior 1o the date of discovery of the
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io5s or in the evant of the digcovery of the loss after the close of the market, by teir mid-spok
rate on the day of discovery of the kss,

If thera is no market value for securities or foreign funds or currencies on the day as staled in
the preceding paragraphs then the value shall be as agreed batween thz Assured and the
Underariters ar in default theraof by arbitration, If, howewver, such securities o foraign furnds
or currencies shall be replaced by the Assured with the approval of the Underariters, the value
shall ba the actual cost of mplacemant.

if the applicable coverage of this Policy & subject 1oa Deductible Amount andfor is not sufficient
in amount 1o indemnify the Assured in full for the loss of Securities for which dlaim s made
haraunder, the fiability of the Underwritars under this Policy s limited to the: paymean {or, or the
dupdlication of, so much of such Sacurities as has & value oqual 1o the amount of such appliceble
COverage.

(bl Books of Accounts and Other Records

in the case of loss of or damage & Property consisting of books of accounts o other records
used by tha Assured in the conduct of their business, the Undenwriters shall be liakbe under
this Policy anly it such books or records are achually reprodecad and then for net mare than the
cost of Blank books, blank pages or othar matariats plus the cost of labour and com puter tima
for the actual franseription or copying of data which shall hawve been furnished by the Assuraed
in arder o reproduce such books and other racords,

i} Property other than Foreign currencies, Sccurities or Books of Accounts and Other
Records

In case of loss of, or damage lo, any Propery other han Foraign currencies, Sacurities, ooks
of acoount or ather records, or damage covered under Insuring Clause 7, the Underwriters shall
ot be liable for more than the aciual cash valee of such Properdy, or of itema covered under
Inguring Clause 7. The Underwriters may, at their election, pay the actual cash value of, replace
ar repair such propery.

Lost Instruments

T I8 AGREED that in the gvent of a valid claim hereunder in regpect of the loss of securities, e
Assured may e a Lost Instrements Bond for the purpose of obtaining the issuance of duplicate
secuUribes.

T IS FURTHER AGREED that subject to Undenariters' prior conaant being obtained to the filing of
such Lost Insirumends Bond, they will imdemndy the Assured for such sum or sums, not excesding
however the limis of liabiity expressed in this Policy which the Assurad may be requised to pay
pither during the Palicy Pariod or any time thareafter by reason of any indemnifying agresment
deliverad by the Assured to the Company issuing the Lost Instrument Bond.

Salvage and Recovery
in e case of recovery on account of any loss covered under this Policy the amownt recovered,

afler deducling the actual cost of obtaining or making such recovery but excluding the Assurad's
awn labour andlar establishment costs, shall be applied in the following order;

()] To reimburse the Assurad in full for the part, if any, of such loss which eoceeds the amoun
of covarage provided by this Policy (dismegarding the amount of any excess or deduclible
applicable).

{ia) The balance, if any, or he enfire net moovery i nopar of such loss exceeds the amount
of coverage provided by this Policy, bo reduction of that part of such loas covansd by this
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Policy, ar if payment thereof shall have been made. to the reimbursemant of Lotz
Undanwritars.

T Finally, to that part of such loss sustained by the Assured by resson of Bny excess or
gaductible clause as specified in the Schedule andfor to thel part of such loss covered by
any palicy{ies) of Insurance of which this Policy is excess,

B, Co-operation

Al Underariters’ request and at reasonable imes and places desgnated by the Underwriiars he
Assured after giving notice of any Ioss shall

1. submit to examination by Undensrilors and subseribo fo the same uricder oath; and
£ produce for Underwriters” examination all pertinent recards;
3. co-operate with Undecwriters in all matiers pertaineng to the loss; and

4. cause all paraona interested in the malter, 5o far a8 it s within the Assured's ponwer, inchuding
employees, lo submit to examination by Underwriters and subscribe to the same under qaath.

The Assured shall execute all papers and render assistance {o secure ta Underwriters the nightls
and causes of action provided far herein, The Assurad shall do nathing after diseevery of loss o
prejudice such rghls or causes of actian,

., Subrogation

Itis agreed that the Underwrilers upon payment of any Ioss hereunder shall become subrogatied to
all righls and remadies of the Assured In respect of such loss. Al the requast of Underwrilars the
Assured shall execute such documents as are necessary lo tranefor the Assured's rights, title and
Interest as againsl any person or ontity.

10. Limit of Liability

{a) Payment of loas under this Policy shall not reduce the llability of the Underwrilers for othar
Iosees covered by this Policy (except in respect of those Insuring Clauses which Nmil the
Underariters total liabildy for all losses during the Policy Period to the annual aggregats)
PROVIDED ALWAYS (imespective of the total amount of loss or losses or seres of losses and
subtject always to the Palicy Limits) as follows:

i} That the total liability of the Underwriters en account of any loss or losses or seres of
losses caused by acls or omizsions of any perecn whether one of the Ernployess of the
Assured or nol, or acts or omissions in which such person is concamed o implicated (and
Ireating -all such losses up fo discovery as one event), shall nol excesd the Limit af
Indemnity of the applicable Inguring Clause stated in the Schedule and

{ii} that if, and only if, there ba directly or indirectly no such acts or omissions, the tolal liability
of ties Undensrilars on eccownt of any loas or ksses or seres of kosses afiging owl of tha
same evont shall not exceed the Limd of Indemnily of tha applicable Inguring Clause stated
in the Schedule and

{iii} that, should more than one Insuring Clause apply, the tolal labdity of the Underwriters
shall not exceed the Limit of Indamnity under one of the applicable Insuring Clauses slated
in the Schedule and in no event shall sach Limit of Indemnity under saparale |nsuring
Clases be aggregated.

v} Mon Cumulative Liability: Regardiess of the number of years this Insurance has been in force
or may continue to be in force and of the premiums paid or payabla in respect thereof the
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11.

liability of the Underwrilers ghall not be cumulative in amount from year o year or from period
to period and in no case shall excesd the Limits stated in the Schedole.

{¢) Deductible: The Underwriters shall be liable only in excess of the deductible of the applicable
Insuring Clause staled in Item 7 of the Schedula. In the avent that mare than one Insuring
Ciguse shall be applicable then the largast deductibla relating 1o e applicable Insuring Clausa

shall apply.

The deduciible shall apphy to the Uilimata Met Loss sustained by the Assured on or subseguant (o
the Refroactive Date

{d} "Utimate Met Loss™ shall mean the actual net loss to the Assured after making proper
deduction for all recovarias including bul nat mited io paymants agains principal, interest and
commisshons and salvages (but deduction shall not be made tor the amount af the deductibles
which may be recoverable on specific insurance) and shall exchude all xpenses for salared
Employaas of the Azgured incurred in the irvastigalion or adjusiment of claima, actions or
proceedings, unlass specially agroad by the Undarariters but nothing in this Pelicy shall ba
constreed b mean that & claim i not recoverable hereunder until the Ultimate Net Loss has
Been geceriained.

Merger or Change in Dwnership or Control of the Business

{a) This Policy shall immediataly cease 1o afford any cover of any kind in the event of the
liquidation [vesuntary or comgpuigory) of the Assured, or the appointment of a Racaivar o
Managor, or the entedng into of any Schema of Arrangement or compasifion with ereditors,

(h] The Assurad shall immediately advise the Undarwribars of

(il any consolidation or merger with ancther business or any purchase, assignmenl,
tranafar, pladge or sale of e8sets or shares cccasioning any changs in ownarship
or conlral, whethar financis or othernwise, of the business

or

i)  control of the Assured being taken over by any Govemmeant or by officials appointed
by any Govamnmeant or Local Authority,

s @ condiion of conlimeation of the Policy the Azsuwed shall promptly provide the Uncerwrlers
with such further information as the Undenwritars shall require and than the Assured shall pay such
additional pramium as the Undersribers may require consequent upon such changa.

However, failure to reper such transactions within THIRTY DAYS of he date of such transaction
shall be an elaction by the Assured to terminate this Policy as of the commencement of the thirty
day pariod, Reporting of the transaction ehall not have been accomplished by the Assisred wnless
acknowladged in wriling by tha Undensriters,

. Canmoellation or Tarmination

This Paolicy {and fhe Policy Period stated in the Schedula) shall terminate with or without the tender
of unearned pramium

{1} Immaediately in the event of the

{a}  Undarwriters refusing to continue cover following change in ownership of control of
ihe business g5 s&t fordh in General Condition 11 above

or
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th)  Assured failing to report any conaolidation, merger or change in ownership or contrd
of the business or of the Assured as set forlh in General Condition 11 abeve within
the lime required under Ganeral Condition 11 abave,

(i) Immediately as to any Employee of the Assured, as soon as the Aszurad of any parlngr,
director or officer therecf not in collusion with such Empéoyee shall have knowledge or
information that such Employves has committed any dishonesi or fraudulent act in the
servios of the Assured or otherwise, whather such acl be commilted before or aflar tha
date of employmant by the Assured but without prejudice 1o any claim for loss of Propery
then in transil in the custody of such Employes before or sfer the date of ermploymant by
the Assured,

(i} Upan racelpt by the Undaerwriters of a written request from the Assurad to tarminate this

{lwh Sixty days after receipt by the Assured of notice in writing fram e Uindensriters of thair
dacision to terminate this Policy. Such notice shall be deemed to be dufly recieived in the
course of post if sent by prepaid registered post properly addressed to the Head Office of
the Assured,

The Underariters shail refund any uncarned premium computed & short rate of the Anngal
pramium if terminated by the Assured or pro rata of the Annesal premium if terminated by the
Linderwriters or cancelled as providad in subparagraphs (|) and (iv} aforesald.

Rights After Termination or Cancellation

Al any tima prior 1o the termination or cancellation of this Policy as an entirety by Undarwriters, the
Aasured may notify Undenwriters that it desires under this Falicy an additional period of 80 {ninety)
days within which to discover loas sustained by the Assured prior bo the effective date of seeh
termenation or cancallation and shall pay an additional pramium therefar,

In the event that the Assured terminates o cancels this Policy @s an entirety than upon receipt of
such notice from the Assured, Undenwriters in their sole discretion shall determing whethar thay
shall give such additional period of ima. If given such additonal period of time shall lerminate
immediatady

{2} on the affective date of any other insurance obtainad by the Assured, fs successar in business
or any other party, replacing in whale ar in part the Insurance afforded by this Podicy, whather
ar not such other insurance provides coversge for loss sustained peor to ils efective dale, or

(b} wpon any tekeover of the Assured's business by any Governmental official or agency, or by
any recaiver or liguidator, acting or appointed for fhis PUTpOEE

without the neceseity of Underwriters giving nolice of such lerminaban,

In the event that Underwriters terminate o cancel this Podicy as an entirely then upon receipl of
such notice from the Assured Underariters shail five their written consent thersino, provided
howevar that such additional period of time ehall terminate immediately as stated in paragraphs
{a) and [b) above without the necessity of Undaerwriters giving nalice of such tarmination, In the
event that such additional period of time s ferminated, as provided above Underwritars shall selund
any wneamead premam

The right to purchase such addilional pesiod for the discovery of loss may nol be exercised by any

Governmental official or agency, or by any receiver or liguidator, acling o appoinied to fake over
the Assured's business for the operation or for the liquidation thereaf or for any other purpose.
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Other Insurance or Indemnity

This Insuranca does nof cover any loss which at the time when such loss is discovered is insured
by or would but for the existence of this Policy, be insured by any ofther existing policy or policies
pacept in respect of any excess (not exceeding the Limits of this Policy} bayond the amaunt which
would have been payable under such othar policy of polickes. including any deduciibla applicaile
thereunder had this Insurence nod been eflectad.

This Insurance shall apply only 88 axoess over any insurance, whether such other insurance is
statad o be primary, contributing, excess of contingent, andior indamnity obtained by the Assured
ar by & Security or Armoured Motor Viehicle Company or by another entity on whiose premises the
logs pooumed or which emploved the person causing [he loss or the messenger convaying he
Properly involved,

Supersedod Cover

With respact to any loss set forth in Ganeral Condition (10) {a) Limit of Liability of this Podicy which
is recoverable or racovered #n whole or in part under any other bonds or pobcies fasued by
Underariters to the Assured or o any predecessor in inferest of the Assured and terminated o
cancelled or allowed o expire and in which the period for discovery has not expired at the time any
such Inss thereunder is discovered, the total liabilty of the Underwriters under this Policy and undar
such other bords or policies shall not excesd. in the aggregale, the amount camied hereunder on
sieh loas or the amount availsble 1o the Assured under such other policees, as limitad by the terms
and conditions thereof, for any such koss if the lalier amount be the larger.

if the coverage of this Policy supersedes in whole or in part the coverage of any othar bonds or
policies of Insurance issued by &n Insurss obher than the Underswnitars and terminabed, cancalbad or
allowad fo expire, the Underwribers, with respect to any loss suslained prior 1o such tarmination,
cancellation or expiration and discoverad within the period permitted under such ather bonds or
policias for the discovery of loss thareunder, shall not be Bable undar this Policy for any such loss
sustained prior 1o incaption of this Policy anything to the contrary in such other bonds or poficies
nofwithsianding.

. Fraud

if the Assurcd shall make any clalm knowing the same to ba false or frawdulent, as regards
amount or otherwises, this Policy shall ba void and all daims hereundar shall b2 forfeitad,

SECTHON - 2
LLOYD'S ELECTRONIC AND COMPUTER CRIME POLICY

(WORLDWIDE 1998 FORM)

WHEREAS the Aszsured, namad in the Schedule, has made to Us, who have hereunto subscribed our
Mames (hereinafter called “the Underwriters™, & writlen proposal which writlen proposal and amy
atiachments thereto or any informetion submitbed in connection thesewith (hereinafter collectively called
the "Proposal Form®) it s agreed shall form the basis of this Insurance, and has paid or promised 1o
pay the pramium stated in tho Schedule, all provisions of the Propoesal Form and said Schedule being
hereby incotporated in and forming part of this Palicy,

HOW WE THE UNDERWRITERS hereby underfake and agree, subiect to the following terms,
grclusions, limitations and conditions or any amendatory endorsemeants annexed hereto, to make good
o Lhe Assured, as sieted in the Schedule, such direct financial loss sestained by the Assuned
subsequant to the Retroactve Date and discoversd by the Assured during the Policy Perlod and subject
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akways to the Aggregate Limit of indemnity, Sub-Limils and Daductibles as stated in said Schedule,

The Azssured is requested to read tnis Policy and, If It is incornect, return it immediately for corraction.

The allention of the Assurad kB deswn parlicularly o each ol the Insuring Clauses, Defindions,

Exclusions, General Conditions and amendalory endorsemenls of this Insurance,

In alf communications the Policy Number appearing in the Schedule showld be e

INSURING CLAUSES
1. COMPUTER SYSTEMS

By reagon of the Assured having ransfarmad, paid or dafivarad any Tunds or progerly, establishad
any credit, dabited any account or given any value as the direct result of

{a} the fraudulent input of Electronic Dala directly into:

{1} the Assured's Compuler Sysiem; or

2} a Sarvice Bureau's Computer Sysiem; or
(3] any Ebgctronic Funds Transfar System; or
(4) a Customer Communication System; or

) the fraudulent modification or the fraudulent destruction of Electronic Data stored within
or baing run within any of the above systems or during Electronic Tranamission to the
Assured's Computer System or & Service Bureau's Computer System; or

(ch thi fraudulent ingar of Elactronic Dada through a Telephona Banking System diractly into
the: Assured's Computer Systam

which fraudulent acts were instructed by ar committed by & person who intended ko cause the
Asgurgd Io sustaln a loss or fo obtain financial gain for Kimself or any other person,

2. ELECTRONIC COMPUTER PROGRAMS

By reason of the Assured having transferred, paid or dellvered any funds or properly, established
any credil, debited any account or given any valve e the direct result of the Irauchulent
pregaralion or the fraudulent modification of Ebectronic Computer Programs which fraududant
acls warg Instructed by or committed by & person who intended fo cause the Assured to sustzin
8 koss or lo obtain financial gain for himsalf or any aliwr person.

3. ELECTRONIC DATA AND MEDIA
By rmason of

A malicious alteration or dastrection or atiompt thereal of Ekscironic Data by any person
whibe the Electronic Data are stored within the Assured's Computer System or & Service
Bureau's Computer Sysiem or while recarded upon Electronic Dats Procassing Madla
within the offices or premises of tho Assured or in the custody of 8 pereon designatad by
the Azsured to acl as its messanges {or a person acting aa messenger or cuslodian during
an emergency ansing from fhe incapecily of such dosignated messenger) while the
Electronic Data Procassing Media upon which such Eleciranic Dala are recorded is in
iransit anywhere, such transit to begin immadiataly upon receipd of such Electronic Dals
Frocessing Madia by said messanger and o end immadiately upon defivery o the
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designaled recipient or its agent, provided that the Assured is the owner of such
Elpeiranic Data Processing Media or is kegally Eable for such loss or damage;

B, Electronic Data Processing Media being lost, demaged or destroyed a5 the dirmct reslt
of robbary, busglary, larceny, iheft, misplacement or mysterious - unexplainatle
disappearance or malicious act white the Elecironic Data Processing Media iz lodged or
depositad within offices or pramises localed anywhare, or in the custody of a parson
designated by the Assurad to act as ils messengar (of a person acting Bs & Messenger
or custodian during an emergency arising fram the Incapacity of such dessgnated
messanger] while the Electronic Data Processing Media is in ransil anywhere, such
transit to begin immediately upon receipt of such Electronic Data Procassing Madia by
said messenger and o end immediataly upon defivery to the designated recipient or its
agent, provided thal the Assurad is the cwner of such Elecironic Data Processing Media
or is kegally lkable for such Ioss-or damage; and

4 Maliciows alteration or destruction of Elactronic Compuier Programe while slored within
tha Assured's Computer System, provided that the Assured is the owner of such
Elzctronic Compuber Programs or 5 lepally Bable for such loss or damage.

4, COMPUTER VIRUS
By regson of

&, the: Assured having transferred, paid or defivared any funds or property. established any
credit, dabifed any account or given any valug as the direct resull of the destruction or
attempt thereat of the Assured's Elecironss Data due 1o 8 Computer Vinis caused by any
pereon while such Electronic Data are stored within the Assured's Compater System or a
Sarvice Bureau's Compular System; and

B. the desiruclion or attempt thereat of the Asswed's Elacironic Data as the resull of a
Computer Virus caused by any person while such Electronic Data are slofed within the
Assured's Computer System or 8 Sendce Bureau's Computer System,

5. ELECTROMIC AMD TELEFACSIMILE COMMLUMNICATIONS

By reascn of the Assured having transfarmad, paid or delivered any funds or property, astablished
any cradit, debited any account o givan any value on the faith of any elecironic communications
directed 1o the Assured aulhoriging or acknowledging the ransfer, paymant, delivery, or receipt
of funds or propedy which communications ware fransmitted or appear 1o heve basn ransmitted

(1 through an Electonic Communication System, or
(2] by Telefacaimila, tedes, TWH or similar means of communication

directly into the Assured’s Computer Systam or to the Assured's Communications Terminal and
fraudidantty purport to have been sent by 8 customer, Automated Clearing House, an office of
the Assurad, or another financial instibtion bul which communications wars aither not sant by
said customer, Automated Clearing House, an office of the Assured, or another financial
institution or wera fraudulently modified during the physical transit of Elecironic Data Processing
Media to the Assured or during Electronic Trarsmission b the Assured’s Computer System or to
tha Assured's Cammunizations Tarminal.

Special Condition
All Telefacsimile, telex, TWX or similar means of comrmunication referred 1o In paragraph (2}
above must be Tested or subject 1o a call- back fo an authorised person other than the individual
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initiating the transfer raquest and any such Telefacsimile must also bear a Forged Signatue o
Fraudulant Alteration,

G. ELECTRONIC TRANSMISSIONS

BY reason of & customer of the Assured, an Aulomatod Clearing House or another finencial
inslitution having transferred, paid or debivered any funde or property. established any credil,
debited any sccount or gives any valus

ia} orn the faith of any electronic communications purparting to heve been directad by tha
Assured o It customer, an Automated Clearng House or & financial institulices
authorising o acknowladging the iransfer, payment, delivery or receipt of funds aor
progerty which communications were transmitted ar appear io have been fransmibied

(1) thrcugh an Electronic Communication System, or
{2} by Tested Telefacsimile, Testnd talex, Testad TWX or similar means of Tested
communication

directly inte & Compuler System or a Communications Terminal of said customaer,
Autormated Clearing House or financial instlilubon and fraudulently purper to have bean
sant by the Assured or were the direct resull of fraudulent modification of Elsctronic RETEY
during physical fransit of Electronic Data Processing Media from the Assured or duiring
Electronic  Transmission from the Assured's Computer System or tha Assureds
Communicatians Terminal; or

ib] as the direct result of the fraudulent ingul the fravdulent madification or the fraudulent
dastruction of Electronic Data stored within or being run within the Assured's Computer
Syatermn or during Electronic Transmission fram the Assurad's Comperdar System inlo the
customer's Computer System while the Assured is acting a3 a Service Bureau for the
said customer; and

for which less the Assured s legally liabla to the custamer, the Automated Clearing Houss ar the
financial mnstitulion,

7. ELECTROMIC SECURITIES

By reason of a Central Depository having transferred, paid or defivered any Tunds or progeny or
debited any account of the Assured on the faith of any alectronic eommunications purparting 1o
have been directed by the Assured 1o the Central Depositony authorising the transfar, paymean
or dalivery of said funds or property or the debiting of the Assured's accound in connection with
e purchase, sale, transfer or pladge of an Blectronic Security which communications were
tramamitled or appesr fo have been ransmitted

(1] thraugh an Eleclronic Communication Sysiem, or
(2 by Tesled Fecsimile, Tested telex, Tested TWX or similar means of Tested
ommunication

directly inlo a Computer System or a Communications Terminal of said Central Depostory and
fraudulestly purport to have been sant by the Assured fo the Central Deposilory but which
communications wera aither nol sent by the Assured o the Central Deposilony or wara
Iravdulenily modified during physical fransit of Electronic Daia Processing Madia from lha
Assured or during Ebeclronic Transmission from the Assured's Computer System or the
Asaured’s Communications Terminal fo the Central Depository and for which loss the Assured |s
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legally Eabla 1o the Central Depoaitory,

B, WDICE IMITIATED TRANSFERS

By ragsan ol

A

the zsured having ranaferrad any funds or daliverad any property on the faith of any
voica inffiated instnictons directed 1o the Assured suthorising the transfer of Tunds or
delivery of any property in a Customer's account o athar banks lee the credit to parsons
allagedly dossgnated by the Custamer and which insiructions were made over the
telephone to those emplovess of the Assured specifically Buthorised to recene Sad
instructions at the Assurad's offices and fraudulenlly purport 1o bave been made by a
person aulhorised and appointed by a8 Customer 1o request by telephone the transfar of
such funds or delivery of such property bul which Instructions were nol made by said
Customer or by any officer, direcior, pariner or employes of said Customer of ware
fransdulently made by an officer, direcior, pariner of employes of said Customer whose
duty, responsitility or autharity did not permil hirm 10 makea, initiate, authonses, vabidale or
authenticate Custormer voice inilialed instrections, which fraudulent acts were commitiad
by said person who infended 1o cause the Assured of ihe Customsar o sustain a loss ar
to obtain financsd gain for himsalf or any olhes paraon.

the Assured having iransferrad any funds or delivered any property on the faith of any
voice indialed insinuctions purporbedly communicated between the Assured's offices
authorising e ransfer of funds or delivary of propery in a Cuslomers account biatwaasn
the Assured's officas for the credit to parsons allegedly designated by the Customer and
which instructions were purportedly made over the lalephone batween the Assured's
offices by those employees of the Assured spacifically aufhorised 1o recehes saig inker-
allice Instructions by felephons, and fraudeiently purpon 10 have bean mads by an
employes of the Aszsured authorsed 1o reguest by 1elephone such fransfer of lunds or
delivery of progery, but which fraudulent gcts were commilted by a parson cthar than an
empioyee of the Assuwred who intended to cause the Assurad or the Customar to sustain
g boss or to oblain financial gain for himsell of any olver person,

SPECIAL DEFINITION

*Cistormer” as used in this Insuring Clause means any corporate, partnership or brust
customar or similar business entity which has a wrillen agreement with the Assurad for
customer voies initiated funds transfers, which agreement shall Be in the form of a
corporabe resolution containing a list of indhvidusls authorised to intiate and avthenticate
yoice initinted Tunds ransfare, wivich list must specity the telephone numbsrs a5 well as
monsetary limits for all infiaiorsfauthenficatons, Such witten agreament shall akso oullime
the terms and conditions under which the senvice s provided including & Gmitalon of
lighility by the Assured,

SPECIAL COMDITICN

All voica initiabed instrsctions purportedly received from a customer for the tranafer of
funds or progery must be Tested or subject 10 8 call-back o an auhorised perscn othar
than the individual inifiating the tranafer request,

DEFIMITIONS

“Assurad” means the Assured first named in the Schedule and any wholly awmned
companies angaged in banking that are named in the Propoasal Form and Schedule. i
does not mean of include any

(&) non-wholly cwned banking subssdiary company, o
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2

(3)

14}

{5}

(B}

[

(8)

(8)

(o)

{11}

B non-banking subsidiary company unless such subsidiary company is namead o the
Proposal Form and Schedule with s principal buginess activity and the first named
Assurad's shareholding inlerest 5o indicated

"Assured's Computer Sysloms® means thosg Compuler Systemsz oparated by the
Assured and which ara aither owned or laased by the Assured.

“Automated Clearing House™ means any corporation or association which operales an
elactronic clearing and fransfer mechanism for the fransfer of preauthorised recuming
debits and credits betwean financial institubons on behalf of the financial sstitudions’
cusfomers,

"Ceniral Deposiory” means any clearing corporation, including any Federal Reserve
Ban of the United States, whera a8 the direct rasuilt of an elactronic cearing and ransier
meCianlem enlries are made on the books rechicing the account of tha transferar, pledgor
ar pledgee and increasing the account of the transferee, pledges or pledgor by tha
amount of the obligation or the numbar of shares or rights transfared, pledged or
released, which clearing corporalion is declared in the Proposal Form,

“Communications Terminal® means any bedalypa, teleprnter, video display tarminal, or
telefacsimile machine or similar device capabla of sending andior receiving infermation
electronically . whether or not aquipped with a keyboard or mouse.

"Computer System” means a computer suiable for muli-use applications that iz capable
of directing hardware, software and dats resources according o Electronic Cornputer
Frograms formulated and introduced 1o the computer's operating sysbem by the user, Al
input, oulpul, processing, slorage and communication facilities including relalsd
communicalion or open Eystems natworks which are physically connected to such a
davice, a3 well as the device's off-line media libraries, are deemed 1o be part of sald
compuber system. Il doss not include those computers suitabla solaly for single usse

applications,

"Compuber Virus® means a sel of unaulhonsad instruclions, programmalia: or giharsize,
that propagate thomsalves through the Assured's Coampular Syatem andior nebworks
which instructions were maliciously inbroduced by & person othar than by an idendifiable
cmployes.

"Customer Communication System® means all communications systems ge declared in
the Proposal Form which provide customens of tha Assured wilh direct access 1o fhe
Assured's Compuber Systam,

"Electronic Comrmunication Syatern” mezns slecironic communication operakons by
Fedwira, Clearing House Interbank Payment Systam (CHIPS). Sociaty for Worldwide
Interbank Financial Telecommunication (SWIFT), Clearing House Automates Payment
System [CHAFE), the funds transfer system for the transfer of preauthorized recurming
debits and credits of an Automated Clearing House Association which is a member of the
Mational Automated Clearing House Assocision and similar sutomated communieation
syslems as daclared in the Proposat Form.

“Electronic Computer Programs” means compuler programs, i.e., facts or stalemanis
convartad to a farm usable in 8 Compuler Sysiam 1o act upon Electronic Data.

"Elecironic Data® means facie of infarmadion converted to a ferm wsakbis in a Compiier
System and which is slored on Electronic Data Processing Media for use by compuler
prograrms,
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(13)

{14)

{15)
(18}

(17

(18}
(8]
(20]

f21)

(22}
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*Elecironic Data Processing Media® mesns tapes o discs or other Bulk meadia, whalhes
magnetic or apdical, on which Elecironic Data are recosdad.

"Elastrenic Eunds Transfer Systems™ means those systems which operate automatad
{ailer machines or poind of sale terminals and Include any ahared networks or facilities for
said system In which the Assured participales,

*Electronic Security” means a share, participation ar other intenest in propery of or an
enterprisa of the issuer or an obligation of the ssuer which

(1} i & bype commonly dealt in upon secunities axchanges of markats: and

(2] s gither one of @ class or serias or by its terms ia divisible info a class or Beries
of shares, paricipabong, intarests ar obligations; and

{3 {a)is nol reprasanied by an ingtrumant, o
o) is part of a master or global certificate, or

() reprégenis @ paper cerlificete that has been surrandared bty a financial
instilution and which paper certifrcate has been combinad into a masler
depasitory note and the paper certificates are immabilised

and such security |8 shown as an alactronic entry on the account af Ine transfarar,
pladgar of pledges on the books of & Cantral Deposiory.

‘Electronic Transmission® means the fransmigsion of Electronic Date through data
communication lines including by safellite links, radio frequency, infrared links or similar
means used far the transmission of Electronic Dala,

"Evidences of Dabi® means instruments axpcubed by 8 customar of the Assured and hald
by the Assured which in the regular course of businese are treated as svidencing the
cuslomesrs debt to the Assured including records of charges and sccounts receivable.

*Forged Signature® means the handwritlen signing of the name of another genuine
person or @ copy of said person’s signature without authority and with intent Lo dacalve; it
doas not include the signing in whole or in part of one's own name, with or without
authority, in any capacily, for any porposs.

“Fraudulent Alleratisn® means the material alteration to 8 Telefacsimile for a fraudulant
purpose by & person other than the person who signed and preparad the instrument,

“Sarvice Bureau™ means a natural persan, partnarship or corporation authorised by
writben agreement to perform dala processing services using Conpules Syslems.

“Sarvice Burnau's Computer Sysiem” means those Computer Sysiems operaled by &
Servics Buresu and which are efther awned by or leased fo 8 Service Buread.

*Telefacsimile™ means a system for transmitling written decuments by means of
alactronic signals over telephons lines b eguipment maintained by the Assured wilhin a
epocially secured area for the purpose of repraducing a copy of sakd documasnt.

Telpphone Banking System” means a telephone banking system as dedared in the
proposal form which provides customers of the Assured wilh direct access to the
Assured's Comparar System via an autornated touch tone telephone zenvice and which
requires the use of a Tested code in ordar to efect any banking transactions but does
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23}

not mean & privale branch exchange, woice mail processor, ulemaied call atlendant ar
& compular system with a similar capacity usad for the direction o routing of telaphons
calls In & voice communicalions natwark,

"Tested” means a method of authenticating the contents of a communication by affiang
thereio a valid test key which has besn exchanged batween the Assured and a customer,
Automated Clearing House, Central Deposiory, another financial institution ar betwan
Ihe affices of the Assurad for the purpose of protecling the integrity of the communication
in the ardinary course of businass.

WHENEVER ANY OF THE ABOVE TERMS, (1) TO [23) INCLUSIVE, APPEAR IN THIS
POLICY, THE WORDE "AS DEFINED HEREIN® SHALL BE DEEMED TO BE INCORPORATED
IN THE TEXT IMMEDIATELY FOLLOWING EACH OF THE SAID TERMS.

EXCLUZSIONS

Thia Policy doas not cover:

(1}
i2)

[+
{43
i3}

(6)

73

18}

Loss resufiing from any of the parils covered by the Assureds Financlal Institution Bond,

Loss caused by an identifiable director or employee of tha Assured or by a persan o
persons in collusion wilth said directar ar employes of the Assured.

Prior knensledge by any employes that a fraudulent act by a person or parsons, nal inthe
empioy of tha Assured, has been or will be perpetrated, shall for the intent and purpose
of this Policy be deamed lo be collusion should said amployes willully or delibarataly
withhold this knowledge from the Assured, The wilhibwlding of knowledge from the
Assured by an employes because of a threat to do bodily harm to any person or to do
damage {o the premises or property of he Assured shall nol be deemad o be oF o
constitube collusion.

Loss of polantial income, including bul not Bmited o intarast and dividends,
Indiract or sonsequential loss of any naburg,

Liability assumed by the Assured by agreement under any conlrasct unless such liabsilliy
would have altached to the Assurad aven in the absencs of such agreement,

All fees, cosls and expenses incurred by Assured
1d] in establishing the emistence of or amount of loss covered under this Policy; o

(b a% a party to-any legal procaading excepl as provided by General Condition &,

Any [ose or damage which anlses direclly or indiractly by reason of or in connection with
war, invasion, acl of foroign enamy, hostilities or warllke operalions (whather war has
besn declared or not), civil war, reballion, revolulion, insurrection. eivil commation
assuming the proportion of or amounting to g popular upsising, military or usurped power,
reartial e, riod or the act of any lewfully constituled Authority. IN ANY CLAIM, and in any
action, suil or ather procaeding 1o enforce a claim under this Policy for lozs or damags,
the BURDEN OF PROVING that such less or damage does nal fall within this Exclusion
shadl Ba upon the Assured,

Any loss or desinection of of damage to any properly whaisoever or any loss or oxpanse
whatsoever resulting or arising therefrom or any consequential loss, o legal fiability o
whatsoever nature directly or indirectly causad by or contribuled o by or ansing from;
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1
{18}

(19)
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() lanising radiations or comrtamination by radicastivity from any nuclear fuel or from
any nuckear waste from the combustion of musclear fuel, or

b} the radioacte, loxic, explosive or olher hazardows properies of any explosive
nuclear assembly or nuckear componant thereol.

Loss a resull of & threat

{a) to di badily harm to any person, excepl loss of Electronic Data Progessing Media
ar Electronic Data In transi in the custedy of any person acting as messenger
provided that when sech transit was initiated thers was no knowlsdge by the
Aszgured of any such threat, or

1B} 10 do damage to the premises of property of the Assured.

Loss of Eleclronic Daia Processing Media or Elecironiz Deta while in the mai or wilh &
carrier for hire olher than an armoured malor vehicla company,

Loss of Electronic Data, Electronic Dala Procossing Media or Elecironic Cormputer
Programe except as provided for under General Condition 71,

Loss resulting direcily or indirectly fom

4} writien instneclions or pdvices, or

b} inlegraphic or cable instruclions or advices, or

[£] instructions or advices by voice over felephone, unless such instructions are
covered under insuring Glawse B, or

idj Telatacsimile instructions or advices unless said Telelacsimde Instructions or
advices are coverad under Insuring Claesa 5 6 or T,

Loss resulting directly or indirectty from forged, altered or fraudulant negoliabie
insdruments, sacurites, documents or written instrements used as source documentation
in the preparation of Elecironis Data or menually kayed in o data lerminal,

Loas of negotiable instruments, securitins, documents or wilten mstrumenis excepd as
corered to Elecironic Data and then only in that comverted form.

Loss resulting directly or indiracty from the accessing of any confidential information
including but mod limibed 1o trade secret informaton, computer programs of customar
infarmation,

Lass resulting from machanical failure, faulty construction, arror in design, katent defect,
wear or tear, gradual deteriorafion, eleciical disturbance, Elecironic Data Processing
Media failure or breakdown or any malfunction or efror in programming or erors

aramissions in processing.

Lose resuting direcily or indirectly from the fravdulent preparation, fraudelent modification
ar destruction of Electronic Compuier Programs unless covered wrder Insuring Cliyuse 2
Jord,
¥

Loss by reason of the input of Electronic Data at an autharised electronic tarminal of an
Elgctronic Funds Transfer System or & Cusiomer Communication System by a customer
ar other person whe had authorised access tothe customer's authentication mechanism.

Loss resulling from fraudulent features confained in Elecironic Computer Programs
developed for sala fo or that are sold 1o multiple customars at the fime of their acquisition
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from-a vendor or consultand,

(20)  Loss resulting directly or indirectly from any Compuler Virus unless covered under
Insuring Clause 4.

(21}  Any oss

E]] sustained prioe to the Retroaclive Date or any loss involving any act, transacion,
o evenl which occurred or commenced prior 1o the Retroactiva Date, o

b} discoverad prior 1o the inceplion date of the Palicy Period stated in the Schedule,
or

(ch discoverad subsequent 1o the termination of the Falicy, or
{d} notified o a prior nsurar,

(22)  Loss resuiting directly or indirectly from a Talephane Banking Systerm or from or ansing
aut of the sulhorised ar unauthorized use of a private branch exchanges, volce mail
processor, automated call attendant or a computer system with a similar ca pacily used
Tor the direction of rouling of faleghone calls in & volee communications network or 8
celluiar phane system, unless coverad under Insuring Clause 1ieh

GENERAL CONDITIONS
1. COMP, POLICY

The Lloyd's Electronic and Computer Crime Policy is designed to be a companion policy lo the
Assured's Financial Institution Bond and is intended 1o provide coverage for computer related
crime ag defined in the Insuring Clauses which s nod covered under the Assured's Flnancial
Instilution Bond. Since gertain Underwriters who are underariting the Lioyds Elecironic and
Computer Crime Policy may also be undarwriting the Assured's Financial Institution Band by
gither primary insurance, excess insurance or olfwr contributing Insurance or reinsurance and
since it ls their intention nat o increass or double their coverage 1o the Assurad it is agreed thaf
this Policy will not be deemed to be excess or co-insuring covaragea.

2. NOMINEES

Loss sustained by any nomines organised by the Assurcd for the purpose of handiing cartain of
Itz business ransaciions and composed exclusively of ils officers, clems or olher amployess
shall, for all the purposes of thia Policy, ke deamad to be loss sustained oy the Assured,

3. ADDITIONAL OFFICES, COMPUTER SYSTEMS - CONSOLIDATION, MERGER OR
PURCHASE BY THE ASSURED OF ANOTHER BUSINESS

If the Assured shall, during the Policy Pericd establish any new branch offices or add to tha
Assured's Computer System, other than by merger or conacldation wilth. or purchase or ather
acquisition of the assets of another business, such branch offices ar addition to the Assured's

Computar Byslern shall be aulomabtically covered hereunder from the dates ol thair
establishment, without the requirement of notize o the Undamriters or he paymant of additional
premium for the remainder of the Policy Period,

In the event that the Assured shall during the Policy Period merge of congsalidate with, or
purchase, or otherwise acquire, the assats of another business, this Polley shall not afford any
coverage of any kind for loss which sither
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{8} has occurred or may subsequanthy coour in any office or premises; or

) has erisen or may arse oul of the pssels or llablities or other expasures

acquired by the Assured, as the result of such merger, consolidation, purchase or acquisition,
unbess the Assured shall

iil givia written notice to the Undarwriters, prior fo the effective date, of such menger,
consalidation, purchase or acquisition, amnd

{ily promplly provide the Underwrilers with all such further information as the
Undasweitars may require, and

(i) obtain the writlen consent of ke Undensniters to extend the coverage provided
by this Palioy in respecd of such mergar, consciidation, purchase or acquisiticn,
and

(i) give writken notice to the Underwriters of is agreement to the lerms and
conditions of coverage which are required by the Undenwriters consequant upon
such marger, consalidation, purchase or acouisition, and

) praty b thee UinederwTitesrs amy aclditional pramium.

Failure Lo give notice 1o the Uinderwriters in accordance with paragraph (i) above or fallure of the
Assured 1o nolify the Underwrilers of (ks agreament in accordance with paragraph {iv) above
shall be an alection by the Assered nol 1o contnee coverage.

Molfication o the Undersriters, as hasein requited, shadl not have been accomplished uniess
prowided by the Assured in writing and acknowledgad in writing by the Underwriters.

4.

By

{}

CHA 0L OF THE
Liguidation, Elz

In fhe event of the liquidation of the Assured, elther voluntary or compulsorny, or the
appointment of @ Receher of Manager, or the entering into of any Scheme of
Arrangement or composilion with creditors, or the control of e Assured being taken
ower by any Governmeant or by officials appointed by any Government of Governmanial
Authority or Agency, then this Policy shall immediately ceass to afford any coverage of
any kind for Ioss subsequently discoverad and nofified to the Underwrilers.

In the event of the liguidation, ete., as aforesaid, of any subsaldiary of the Assured namad
in the Proposal Form and the Schedule, then this Policy shall immediately ceass 1o afford
any covarage of any kind for loss subsequently discoversed and nolified 1o the
Underwriters which arosea in any manner friom such subsidiany.

Change of Assels or Share Cwnaership

The Assured shall mmediately advise the Underwriless of any consalidation or merger
wilh anolher business entity or any parchase, assignment, transter, pladge or sale of
asesis or shares nccasioning any change in ownership or control. As usad in this Genenal
Condition, confrol meana the powar o determine the managemend or policy of &
controlling hodding company of the Assured by virtue of voting share cwnership, A change
in owmarship of waling shares which rosalis modiect or indivest swnership by o
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5.
(@)

{x

fe)

(d)

=)

8.

sharehalder or an affiliated group of ehareholders of ten pesrcent (10%) or mose of such
shares shall be prasumed to resull in a change of condrol for the purpesas of the required
nedice,

As & condition to continuation of this Policy, the Assured shall
(i give writtan notica ta the: Underwriters within thirty (30) days of the event, and

(i) promptly provide the Underwriters with all such further information as the
Undarsriters rmay require, and

{ii)  obtain the writlen consant of the Underwrilers to continue same or all of the
covarage provided by this Policy, and

(i) give written notice within Len (10} daya to the Undarwriters of its agreament te the
terms and conditions which are required by the Undarwriters consequant upian
such change, and

(v} pay lo e Uinderwriters any addilional premium,

Failure to give nolice fo the Underwriters in accordance with paragraph (b)) above or
failure of the Assurad to notify the Underwriters of it agreement in accordance with
paragraph (b){iv) above shall be an election by the Assured not fo confinue coverage.

Moiificalion to the Underariters, as herein required, shall not have bean assomplished
unless provided by the Asaured in writing and achnowlndged in wriling By the
Undarariters,

CINT ASSUR

If two or more: Assureds are coverad under this Polficy, the first named Assured shall act
for all Assureds. Payment by Uncensrilars to the first namad Assured of loss suslained
by any Assured shall fully refsase Linderwriters on scoountof such loss. If the first named
Assured crases o be covered under this Policy, the Assured next named snhall thereaftor
b considered as the first named Assured

Fnowledge possessed of discovery made by any Assured shall constibute kntwledgn ar
discovery by all Assureda for all purposes of this Policy.

Tha liability of Undenariters for loss or losees sustained by all Assureds ehall nol axcaaed
the amount for which Underwriters would have been liable had all such oss o losses
baen sustained by one Assured,

Lindenaritare shall nol be liable for loss sustained by one Assured to the advantage of
any other Assurad.

It is agreed that the Insurance granted herain shall be for the exchesive benefit anly af the
first named Assured harein, and that in ne event shall anyone other than said Assurad
hEve amy righf of aclion under this Policy,

LEGAL FEES AND LEGAL EXPENSES

The: Undereritars shall indemnify the Assured against reasonabie legal foes and legal expenses
incurred and paid by the Assured with the prior approval of the Underwriiers in 1he defenca of
any suil or legal proceeding broughl against the Assured, with respect 1o which he Assured
establishes that the ‘act or acts which havve baan committed, or the evenls which have coousred,
would endifle the Assured to recovery under this Policy, Lageal fees and legal expenses paid by
the Lindanwriters in delending any suit or legal proceeding shall be applied, sublect to Genaral
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Condifion 8 1o the reduction of the Aggregate Limit of indemniby and e Bub-Limi for the
spplicable Insuring Clause,

The Agsurad shall premptly give notice to the Underwriters of the institution of any suil or legal

proceading referred to above and at the reguest of the Underwriters shall Turnieh tham wilh
copies of all pleadings and olher papers 1narein.

IF multiple causes of action are aflegad in any such sult or legal proceeding some of which causes
of sction, If established egainst the Assurad, would not conslilute a collactible loss under the
Policy, incleding without limitation claims for punithee, consaquential or othar non- compensatory
damages then the Assured shall bear for its own expense the legal fees and legal expenses
ineurrad in He defence of such alleged causes of action,

IF the amount of the Assured's loss is greater than the amount recoverable under this Policy, or
if & Deductible is appiicable, or both, the liabilty of the Underwrilers under the first paragraph of
thiz Conditicn iz limiad to the proporion of the legal fees and legal expanses incuried and paid
by the Assurad or by the Linderwriters that the amount recoverabla under this Paolicy bears 1o the
tetal of such amound phes the amount which is nol so recoverable, Such prorated amount skeall
ba applied in reduction of the Aggregate Limit of Indemnity and the Sub-Limit for the applicablea
Insuring Clause.

The Undenwriters shall not be Bable 1o indemndy the Assured for legal fees and legal expenses
undil after inal jedgement or settlement of any suil or legal proceeding.

The Underariiers are nol obligaled to conduct the defence of such sult or legal proceeding
relerred 1o b the first paragraph of this General Condilion, Al the Underariters’ election the
Asgured shall permit the Underwriters bo

conduct the defence of such suit or legal proceeding, in fhe Assured's name, through legal
reprasentatives of the Undanwritars' salection. The Assured shall give all reasonabde infarmation
and assistance that the Underwritors shall deam necassary fo the defence of such sult or legal
proceeding. Legal faos and legal expenses paid by the Undanwriters in defending any suit or
legal proceeding shall be applied to the reduction of the Aggregate Limit of Indemnity and the
Sub-Limit for the applicable Insuring Clause,

if having alected fo defend the Lrdeneriters pay legal fees and legal expenses in axcess of thair
proporionate share of such fees and expenses the Assured shall promplly reimburse he
Undensriters for such excess.

The Assured shall ot unreasonably withhold consent to a seltlement by the Undersrilers ol any
suit or legal proceading.

T HOTIFICATION AND DISCOVERY OF LOSS

Ag a condition precedent o their right 1o be Indemnified under this Paolicy, he Assured shall, &5
Boon G5 possible and in any event within thirty (300 days after discovery by the Assured of any
loes heraunder, give writlen nolice thereo! 1o the Undenariters.

For the purposes of this Policy, discovenes is desmed bo ocour &t the bme when the Assured
first becormes aware of facts which would cause a reasonable pereon to believe that a loss of the
kind coverad by tha Poficy has baen o will be Incurred, regardlass of when the acd, triingaction
or gvant causing of conbributing 1o such foss occurred, and regardiess of whether the Asswred's
knowdedge s sufficient &t such tima io prowve that such loss meets the terme and conditions of
the Policy, and even thaugh the amount of detalls of loss may nol then be known,

Diacovery |5 sleo deamed io ooour when the Assured recaelves nobice of an actual or potentiad
claim in which it iz alleged that the Assured is liable 1o & thind party under circumstances which,
if brue, might conatibuia a loss of a fype covered by this Policy, even though the amount or detads
of bess may nol then be known,
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All loss or lossas discovered by the Assuwed which are atiibutable to the acs or omissions of
ona person, whether or not an Employee, or in which such person is concermed or implicated,
shall be deemed 1o be one loss.

8,
(i)

o)

LIMIT OF INDEMMITY

The lotal liabdity of the Undarwriters for all lose or losses discovered during the Policy
Peried sel forth in Hem 3 of the Schedule of this Policy and including legal feas and kegal
expanees is limited to the Aggregate Limit of Indemnity stated in llem 7 of the Sehedulo
of this Policy irespective of the tatal amount of such loss or kosses, The Sub-Limit af any
applicable Insuring Clause s parl of and not in sddition to the Aggregale Lmit of
Indamnity and the fotal Kability of the Underwribers for all losses, including legal fees and
legal expanzses, concaming any such Insuring Clause with a Sub-Limit i limited 1o the
amourd of the Sub-Limit, imespective of the tdal amount of such loss or logsas,

The Aggregate Limit of Indemnity shall be reduced by the amount of any paymen| made
undar this Policy. Upon exhaustion of the Aggregata Limit of Indemndly by Such payments
the Underwriters shall have no further ability

(il to indermnify the Assured under any Insuring Clause(s) of this Palicy for any loss
or losses, and

iy tey indeminify the Assured for any legal fees and legal expenses, and

U 1o conbnue the cefence of the Assured in the evant of the Underariters’ alecton
o conduct the defence of any suit or legal proceedings. Upon notee by the
Undereriters to the Assured that the Aggregate Limit of Indamnity has baen
exhausted, the Assured shall assumae all responsibility for is defence at its own
cosl.

In addilion to the Aggregate Limit of Indemmity bring reduced, the Sub-Limit of any
apglicable Insuring Clause(s) stated in tem 7 of the Schadule shall be reduced by the
amount ol any payment made in connection with said Insuring Clause{s) Upan
exhauston of the Sub-Limit applicable o said Insuring Clauseis) by such paymants the
Lindensriters ehall have ne further liability

il io indamnify the Assured undar said Insuring Clause(s) of this Poliey for any lose
oF |osses, and

£l to indemnnify e Assured for any legal fees and legel expenses incurred In
connection with said loss or lossas or in connection with said Insuring Clause(s),
and

(i) tocontinue the defence of the Assured in the event of the Underwriters® election
1o conduct the defance of any suil or legal proceeding in connecticn with said loss
or losses. Upon nolice by the Undensriters jo the Assured that the Sub-Limid has
been exhausled, the Assured shall assume all responsibility for fs defance at its
oW COElL

IF by reasan of payments made under this Polioy the Aggregale Limit of Indemnity s
reduced o an amount less than the amount staled for any Sub-Limit in Hem 7 of the
Schedule of this Policy, then fhe amount of any such Sub-Limit shell be reduced
accordingly so that the total amouwnt available under any Sub -Limit for any loas or losses,
Including legal fees Bnd legal expenses, doss not axceed the recduced amount remaining
available under the Aggregate Limit of Indemnity.

The Aggregate Limi of Indsmnity and any Sub-Limit shall not be reinetated in whobs or
in part by any recovery effected subseguent 1o any paymant made under ths Policy,
unless such recovery |s aclually received by Undenwriters during the perod stated in Harm
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4 af the Schedule or within twelve {12) calendar months thereafier.

If a loss i3 coverad under mora than one Insuring Clause the mammum amount payable
with resprct o such loss shall not excasd fhe largest amount remaining avallablea under
any one applicable Insuring Clause,

iz Lost Securiies: In the avent that a loss of 8 security i settled through the wse of & lost
soceriies bond or indemnity agreemant pursuant to General condition 11{d), such loss,
to the extent that during the Policy Period the Underwriters ane nod called upon 1o pay
under smd Inst securiies bond or indemnity agrasment, shall nol reduce the Aggregate
Limit of ‘Indeminity or any Sub-Limil remaining for the payment of any Inss of losses.
However, any paymant by the Undarariters of such loss or under such lost eecurifios
band or Indemnity agreement shall be deemed to be a payment under this Policy.

The axhaustion or reduction af the Aggregate Limit ef indemnity o any Sub-Limit shall
not sfect the Undensriters’ obligations in conneclion with any lost securifies Bond or
indemnity agresrment iasuad prior fo the exhaustion or reduction ol the Aggregate Lirsil
af Indemnity or any applicable Sub-Limil.

9, PR 25

Within six months of discovary of koss, the Asswed shall furnish aflirmative proof of loss to the
Underwariters, In writing, duly Sworn 3 by the chief financial oficer of the Assured togethear wilh
full particulars. The anus of proad is upon the Assured in preparing its proof of loss with respect
i 4 loss for which claim i3 made under any Insuring Clause 1o establish thet such loss direcily
resullad from the insured peril and ned from economic condilions or other contributing causes.

10, LEGAL PROLG HGS FOR RECOVERY OF LOSS

I the Undarwriters after completng thair investigation, de nol pay for a boss for which e Asaurad
helievas tha terms, conditione and other provisions of tha Polioy entithe il o recovery haraumndar,
the Undarwriters hereon, at the request of the Assured, shall submit te the jurisdiction of any
court of compeient jurisdicion of the Linded Kingdam.

Service of procass in any such legal proceadings shall be made upon the person(s) named in
the Schedule who are duly authonsed to accepd Service of Process on behalf of the Underwrilers
mereon. In such legal procesdngs instituled againgt any one of the Underwriters heseon, the
ather Underwrilars hereon shall abide by the tinal judgement of such Court or of any Appeliale
Couwrt i the eavenl of appesl.

Legal Procesdings for recovery of loss hereunder shall nod be brought until aflar thres moshs
froem the Assured furnishing proof of loss, as stated in General Condition 8, nor after the
pxpiration of two yaars from the discovery of such loss.

if the said bwa year Bmidation is prohibibed by any law controling the construction of this Palicy,
such limitalion shall be deemed 10 be amended 0 &8 to equal the minimum panod of lirmitmion
parmitiad by such baw.

11, WVALLATION
iaj Computation

In determining the amound colleclible under this Policy for any loss, all money received
fresm any scurce whatsoeves in cannaction with any malier fram which a clalmead koas has
arisan, mcluding payments and recaipis of principal, interest, dividends, commissions
and the like, whenever recehad, shall be deducted from the amount acleally paid cad,
advanced., aken or ethergize lost. The value of all property recened from any Sourcs
whataoevar in connecticn wilh any matter from which a claimed boss has arssan,
whenaver received, shall likewise be deducted from the Assured’s claimed loss,
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Funds

The value of any foreign funds or.currencies for the loss of which a claim shall be mada,
shall be determined by their dosing market value on the last business day priar ko the
date of discovery of the lose, If there is no market price or valug for the EBME an such
day, then the vakse shall be as agroed between the Assured and (hen Undenaribers arin

defaull ihereof by arbitration.
Deductibie

If this Policy is subject to a Deductible, or the aggregate Paolicy Limdt in ftem 7 of the
Schedule remaining for the payment of any loss or losses s nol sufficieant in amount to
indemnify the Assured in full for the koss of securities for which claim is made hereunder,
the liability of the Underwriters under this Palicy is limiled 1o tha payment for, or fhe
duplication of, 5o much of such securities as has a valus aqual to the amount colleclible
under the applicable Insuring Clause of this Policy,

Lost Securlies

Inv the event of & claim in respect of a luss covered under this Policy of securities, ihe
Assured shall, subject to the condilions stated below, first atternpt to replace the lost
securitios by use of a loter of indemnily issued by it. In the event that it i& unable to
replace tha kost securities by a letter of indemnity, the Assured shall, subject o fhe
Underwriters' prior consent, sacure a lost securities bond for the purpose of oblaining lhe
Esianca of duplicate secuntias,

Elactronic Data Processing Media

In case of loss of, or damage to, Electronic Data Processing Madia used by the Assured
In s business. Undarwriters shall be liable undar this Palicy only if such items are achestly
reproduced by other Electronic Data Processing Media of the same kind o guality and
then far not more than the coat of the blank media ples the cost of labour for the ackual
tramscription or copying of data which shall have been furnished by the Assured in arder
1o reproduce such Electronic Data Processing Media, subject, of course, to the applicable
Limit of Indamnity.

Ciher Froperty

In case of loss of, or damage Lo, any Proparty cther than foegign funds, securilies or
Electronic Data Processing Media, Underwriters shall not be liable far mare than the
aclual cash value of such properly. Underwriters may, at their elaclion, pay the actual
cash value of, replace or repair such properly, Disagreement between Underwriters snd
ther Assurad 8z io the cash value or 88 1o the adegquacy of repaw or replacemant shalf be
resaheed by arbitration.

Elactronic Datal Compuler Programs

In casa of logs of Electronic Data or Electronic Computer Programa, Undanwriters shall
be Eable under this Policy only if such Electronic Data or Electronic Computer Programs
are actually reproduced by other Electronic Data or Elecironis Computar Programs of he
same Knd or quality and them for not more than the cost of labour for the actual
transcripticn or copying of data or programs which shall have been fumished by the
Assured in crder 1o reproduce such Elecironic Data or Electronic Computer Programs
subject, or course, 1o the applicable Limit of Indemnity.

Howaver, I such Elecironic: Data cannot b reprodueced and said Electronic Dats
represents securilies, or financial ingfruments having & value, indwding Evidencas af
Dbt then the loss will be valeed as indicated in the Securlties and Cihos Froparty

ai{EreeT vd fard @, Operations & Sarvices Departmen




i 3iitn d5lgT  Bank of Baroda

paragraphs of this Section.

12,  CO-OPERATION

Az a condition precedent b its fght to be indermnified under this Policy, (he Assered shall
co-operale fully wilth the Underwriters and their appointed representalives in all mattars
peraining to any loss nofified hereunder. Tha Assured shall, upon request and at times
and placas designated by the Underwriters, provide for examination all pertinent records
including audil records of il acoountants and provide for interview any of its Employees

or olher persons, to the best of ils ability and power. The Assured agrees io execute all
papers and rander all assstance 10 secure all rights, title, intarest and causes of action
&8 [t may have against any person or anlity in connection with any loss nolified hereunder,
and o do nothing b prapedice such rights or cavsas of action,

13 OGATION AND RECOVERY

It is agreed that the Underwriters upon payment of any loss heneunder shall become subrogated
b all rights, tite, interast and causes of action of the Assured in respect of such loss.

in the case of recovery after peymeni of any l0ss heraunder, the amounl recovered. after
deducting the actual costs of obtaining or making such recovery but excluding the Assured's own
labour or astablishment eosla, shall ba applied in the Tollowing onder:

fa) Ioreimburse tha Assured in full for the part, if any. of such loss which exoeeds the amaount
of lnsa paid under this Policy (disregarding tha amount of any Deductible applicabla),

ib)  ihe balance, i any, or the entire nel recovery i no part of such koss exceeds the amount of
kass pald under this Palicy, 1o e aimbursement of the Undenaribers,

fch  fnally, tothat part of such loss sustained by the Assured by meason of lhe Deductible
specified in the Scheduls andfor thal part of such loss covered by any policpies] of
Insurance of which this Policy is pxcass

14, DTHER INSURAMNCE OR INDEMHITY

11 is agreed that in the evenl of loss, this Policy, insofar &8 il covers [ose aleo covered by othar
ineurance or Indamnify, shall oaly pay claims (nod exceading the Aggrogate Limi of Indemnity or
any applicable Sub-Limit stated herein) for the excess of the amount of such other insurance ar
indemnity, A% excess nsurance this Policy shall nol apply of contribute to the payment of any
lo=s until the amourt of such ather iInsurance or indamnity shall have been exhausled by reasan
of pakd losses.

15, QWNERSHIP

This Policy shall apply to loss of property and Inss of Electronlc Data Processing Madia and
Electronic Data ownad by the Assured, held by the Assured in any cepacity or for which tha
Assured g lagally llable, This Policy shall be for the sals use and Banefit of the Assured namad
in te Scheduke.

16, DEDUCTIBLE AMOUNT/NOTICE OF LOSS WITHIN DEDUCTIBLE

Tha Undargriters shall be hable only in excess of the Deductbde statad in liem 8 of the Schaduée,
The Deductible shall apply o each and avary loss imespactive of the number of such losses
during the Policy Period,

The Assurad shall, in the fime and in the rmanner prescribed in this Policy, give Undarariters
notice of any koss of the kind coverad by the terms of thes Policy, whather or not Undarariters ara
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lisble therefore, and upon the request ef Underwriters shall file with it a briaf statement giving
parliculars conceming such loss.

17. TERMINATION PROVISIONS

Thes Folicy shall terminate as an antirety with or without the 1ender of Gnearmed PrEmaT

{a) immediatedy Upon

{i} the: happening of any of ihe avents relating 1o a change in control af e
Assured as sat forth in Genaral Condition 4(a},

i} the failure by the Assured to nofify a change of assets or shurs

awneship or otherwise comply wilh the bterms as et lorh in Seneral
Condition 4{b],

i} refusal by the Underwrilers to continue coverage following a changa in
ownerahip ar control 83 sed Tarth in General Condilian 4Hhb).

ib} immediately as to any subsidiary of the Assured weon the happaning of any evaent
with regard o such subsidiary relating to a changs in control or ownership of such
subsidiary as sof forth In General Condition 4.

{c) thily (30} days after receipt by the Assured of written notice fram the Underwriters
aof Iheir dacision to 1erminate this Poliey. If sent by pregaid registerad posl and
addressed 1o the Principal Address of the Assured, as staled in the Schedule, such
nofice shall ke doemed to have been receivad when e,

(dj Immiediately upon receipt by the Undensriters of a writlen nobice from the Assured
of it decision o terminata this Palicy,

=) al nocn kacal standard fime at the Principal Address on the explration date as set
lorh in lbem 3 of the Schedide,

The Underariters: shall refund any unearmed pramium compuled at shor-rate of the
Annual premium if ierminated pursuant to paragraph (a) or (d) of this General Condition
but pro-rata of the Annual Premium if ferminated by the Underwnilers as provided In
paragraph (¢} of this General Condilion,

Thie Policy shall be deemed terminalad as to any Service Bureauy

LY as soon A% any Assured, or any director of officer not in colbesion with such
person, shall learn. of any dishonest or fraudulent acl committed by any pariner;
direcior, officer or employes of any such Service Bureau at any tme sgains the
Assured or any other persan or antity, without prejudics to the loss of any property
then in Iransit in the custody of such parsaon, or

(i) fiftean [15) days afler the receipt by the Assurad of a writlen notice from
Unidirwriters of thelr desing {o lerminate or cancel this Policy as to such person,

Termination of this Policy as to any Assured farminates labiity for any lase sustained by such
Assurad which is discovarad aftar the slfective date of such lEmination,

18. ACTION AGAINST SERVICE BUREAU OR CUSTOMER

This Poficy does not afford coveraga in fevour of any Service Bureau o eustomer as aforesald,
and upon payment to the Assured by the Undarsmiters on acoount of any loaes thraugh reedulont
ar dishonest acts committad by any of the parners, direclors, officers or amployees of such
Service Buraaw or cuslomer whether acling alone or in collusion with olfwers, an asgignment of
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such of the Assurad's rights and causes of action as they may have against such Servica Bureau
or customar by reason of such acls so commitied shail, to the exlent of such payment. be given
by the Assurad lo the Undenwrilers, or to one of the Underwrilers designaled by Lindensriars,
and the Assured shall execute all papers necessary 1o sacura to the Linderwrilers, or 1o one of the
Undersriters designated by Undersribers, the rights herein provided for.

19. FRAUD

If the Assured shall make any claim knowing the same to be fakse or fravdulant, as regards
amount or alhenwiaa, this Policy shall become void and all clairms thereuncer shall be forfested.

20, INTERFRET

The constrection, interpretation and meaning of the berms, excheshons [Imitatons. and canditions
of this Policy shall be determined in accordance with the common law of England and in
accordance with the English foxd as it appeare in this Policy.

SECTION -3
MNMA 2273 - PROFESSIONAL INDEMNITY
INSLIRING CLAUSE

This Paolicy subject 1o its terms, exclusions, limilations and conditions. provides an indamnity to the
Asgured in respect of the Assured's lagal liability to third parties for any third party claim which meets
the following requiremenls:

Any thind party claim musl

i} be for compensatory damages, such inrdemnity to include. claimant eosts and ihe Assurad's
approved defence costs and Bxpenies; and

L} be first made against the Assured during the Policy Period, and

i} b for inancial loss causad by a negligen acl, negligent error or negligent omission on the part
of an Officer o Employes of the Assured; and

(] arige oul of the ordinary course of Uhe provision by the Assured of the financial services
described in the Propasal Form; and

[v] be brought cthar than wholly or parthy within the United States of America andfor Canads; and

[vi) arige other than from any nagligent act, negligent errcs or naglgent omission which was or may
hawve been or 8 alleged to have been commifbed of omitled (as the case may be) wholly or
parily within the Unitad States of America and/or Canada; and

{wii) ralate other than bo a negligent act, negligent ermr or negligent omission which was or may
have been or is alleged 1o have been commitied or omitted {as the casa may be) before the
Retraaclive Date apacified in the Schedule hanelo.

CONDITIONS
1. LIMIT OF INDEMRITY

(@] The fotal labdity (nclusive of caimant costs and the Assured’s approved delance expanses
and regardless of lhe lotal number or amount of thind parly claims made againsl the Assu
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of lhe Undenariters shall not excesd the sum stated in the Schedule, in the aggregate, for all
third party claims made against the Assured during the: Policy Period,

The Underwriters may at any time pay o the Assured in connection with any third party claim
or sarias of third party clasms nofified heseunder the amount of the Limit of Indemnity as shown
in the Schadule (alter deduction of any sum or sums already paid by the Underwrilars whather
a5 coals and expenses of as compensalion} or any lesser amount for which such claim or
clalmg can be settled and upon such paymant being made the Underariters shall be ender no
further liakility in connection therewith and shall (except with respect to any subrogation action)
relinguish the conduel and contral of such claim or claims.

Regardless of the number of vears this Insurance has been in farce or may cantinue to ba in
force and of the premiums paid or payatde in respecl thereaf the kability of the Undeswrilers
shall nol be cumulative in amount from yoar 1o year ar fram parod 1o period and in noe case
shall exceed the sum stated in the Schadule.
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2. DEDUCTIBLE

Subject b the Limit of Indemaity, the Underwriters shall be liable only for that part of each and
every third party claim during the Policy Period, including third pary claimant costs and the
Assured's aporoved defence expenaas, which exceeds the Dedustible stated in the Schedule

The Deductible shall apply to each and every third party claim and ghall ba subject 1o ne dogregate
limitatiaon,

It & serias of third pary claims shall result from any single negligent act, negligent error ar megligent
nmigsion (or related series of negligent acts, negligant ermors or negligent omissions) then,
irrespectiva of the tatal number of cdaims, all such third party claims shall be considarad to be a
singla third party clairm for the purposes of he application of ke Dedwetibla.

3. RECOVERIES

Al recoverios from third parties for payments made under this Paolicy shall be appliad (after first
deducting the costs and expanses incurred in obtaining such recovary] in the following order of

priity:

il The Assured shall first be reimburged for the amount by which their legal Bability exceeds
thwa Limit of Indemnity provided by this Policy.

(i) The Undersriiers shall then be rembursed for the amount of thair liability wsder this

Palicy.

il Ay remaining sum shall be appled lowards reimbursement af the Deductible boma by
the Asgured under this Poscy.

4. SUBROGATION

The Underwritera agres to waive any rights of subrogation against any Officer or Employes of the
Agsurad axcept whare such Officer or Employves has the benafit of 8 separate relevant msurance.

5. DEFENCE AND DEFENCE COSTS AND EXPENSES

{a} The Underwritars shall not be iable to pay any defance costs and expenses unless the express
written congent of the Underwrilers is oblained prior fo such costs and expenses being
incurred, which consant shall not unressonabhy be withhedd.

{8) The Underwriters shall not be required hereunder o &ssume the handling or conirol of the
defence or setlement of any third party claim made against the Assured but shall have tha
right {but net the duty) to take over at ary ime the control of the defence or settlament or
compromise of any third party claim which s of might ba the subject of indemnity under this
Falicy if the Underwriters in their discration deem it appropriale ko da g0,

{c} Insofar as any third party clalm or claims fall within the Limit of Indemnity provided hereunder,
then the Underariters shall have digcration to negobiste a selflement thereol Including the
admission of Hability if the Lndenwriters deam it apgropriate to do so and the Deductible siated
in the Schadule hersto shall apply 1o any such setbement whether made with the Assured's
consent o otherwise provided always that prios to any settlemant or admission of liability besng
made the Underwrilers shatl consutt with the Assured who shall not unressonably withhold their
consent 1o such settlement andior admiasion of liahility,
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idi Im the evend of the Assured and the Underwrilers being unable to agres as 1o the proposed
s&ltiement andor admission of liability than (at the election of either party} the dispute shall be
referred 1o a Queen's Counsel of the English Bar to be appoinied joinlly by the Underwsilers
and the Assured or if nol so appointed within 7 days of one parly 5o alecting, by a Queen's
Counsel chosan by the Chairman of the Securities and Investments Board [or any successor
bedy) which Quesn's Counsel shall decide the issug of whether the Assured's consent is baing
unreasanably withheld and his decision shall be binding on the Underwriters and the Assured

2l M the Underariters appoint & representative to report to them upen any third party claim then
those cosls 50 Incurred by the Undersriters (as distinguished from defence costs and
expenses) shall nob form part of the Limit of Indemnily or the Dedudibla.

6. MNON-ADMISSION OF LIABILITY

The Assured shall mot sdmi lrability for or setile any third party claam made agamst e Asgurad
without the prior writlen conaent of the Underwriters. MNevartheless, the Assurad shall not be
raquired 1o contest any legal proceedings to tri@ unless Coungel te be mutually agresd upan by
the Assured and the Underariters (of if nol so agreed, as determined in the mannar set out in
Clause 5 above in ralation to the selection of Counsel), shall advize that such proceadings should
be conlestad,

7. MEANING OF THIRD PARTY CLAIMS MADE AND NOTICE PROVISIONS
This Policy appliess enly ta third party claims first made against the Assured during the Policy Period,
For the purposas of this Policy, a third party claim is considersd 1o b made when the Assured first:

(8] receives a written demand for damages of the type coverad by this Pocy, including the service
of suit or institution of legal or arbitration procaadings; o

(b} becomes awara of the intention of any persan to make such & demand against them: or

{2 becomes aware of any fact. circumstance or svant which could reasonably be anlicipated to
give rige to such & demand al any fulure time.

Written notice of any such third party claims made shall be given by 1he Asswed at the eardiest
practical mornent, but in any event within 30 days of the expiration date of the Policy Period stated
in the Schedula,

Any subsequent legal proceedings for damages brought againgt the Assured as & direct resull of
any matter or matters for which writtan notice hag been givan undar (b or (&) above, whethar syeh
proceedings are brought during or after the expiration of the Policy Perlod, 18 considered to be a
third parly claim firal made against the Assured al lhe fime the Assured Tirst became aware of the
sald matler or matiers. [ 5 agreed, howewver, that the Underwrilers shall have na Hability for any
such matter or matters which do nol result in legal praoceedings being broughl againsi the Assured
within aix (6) years of the date of said written nolice,

Upan receipt of written notice of any third party caim {as defined above) the Underwrilers shall ba
entithed to appoint & representativa o investigate the claim on their Behall and the Assured ghall
to-operatn fully with any Underwriters’ repressaitative in the conduct of his enguiries, incheding bul
not limited to making avallable to him all necessary Informaticn and documentation as he may
require: iogether with faciliies for the intervewing of all the Azsured's personnel whom tha
representalive may congider 1o be relevant to bis anquines.
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WARRANTY

il is warraried that the siataments and parliculars in the Proposal Form referred o in the Schedule
and any supplemantary information partaining thereto provided by or on behalf of the Assurad ane
the basis of this Policy and shall be deemed incorporated herein,

The Agsured agrees, by acceptance of this Policy:

{a} tha the statemants and parliculars in the Proposal Faem, and any supplementary information,
ara their representations and that this Policy is issued in reliance upon the truth of such
reprasantations; and

[b) that in the event of the Proposal Form, or any supplemaentary information, containing
migrepresentations which materially affect the acceptance of risk hereunder by fhe
Undarariters this Policy shall be woid inits enbirety and of no effect whataoever.

FRAUDULENT CLABS

if the Azsured shall make any clalm for indemnily knowing the same to be false or fraudulest, as
regards amount or otherwise, this Policy shall be woid in fls entirety and of no efiect whatsoever
and all claimes Toe indemnity hereunder shall be farfaitad.

JURISDHNCTION

[al The indemnily provided by this Policy shall apply only to final judgments against the Assured in
the Courls of the Counbry of Jurisdiction staled in he Schedule and not to judgments oblained
elsewhare (including but nol limited to the United States of America andlor Canada) nor to
judgments or orders oblaned in the said Cours for the enforcement of judgments obtained
elsewhera {inchuding but not Emiled to the United States of America and/or Canada) whethar
by way of reciprocal agreaments or clhareise,

ib) It is Aagrond between the Undansriters and the Assured thal the Premium for this Policy has
been calculated accordingly and no conslderation has been paid in respec of liabilities ansing
ungher any othar law or the jurisdiclion of any ather Cowrle.

(el Any legal proceedings commenced against the Underwriters ariaing oul of this Policy may ba
served upaon the Person(s) Mominated 10 accapt Sanvice of Process named in the Schedule
who are duly authorlzed to aocept service on (heds befalf.

MATERIAL CHANGES
{a) Change of Control of the Assured

in tha event of there being any change In the affactve ownarship or control of the Assured
whether finencial or otharsise and whether accurring by operation of law, voluntary act on the
part of the Assured or by merger, purchase or sale of assets or shares or in any olfter way then
cover under this Policy shall thenceforth cease in respect of all and any third party claim first
made thereafler unless the Underwrifers agres in wiing 1o the continuation of the Palicy and
then only upon such ferms as may be slipulated by Underariters,
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(b) Merger, Purchase or Acquisition

In the event that the Assured shall merge with o purchase or otherwise acquire all or any of
e undenaking, assets or liabilities of ancther business this Policy shall nal afford sy
coverage of any kind for any third party claim which involves any ack, srror or omission which
arises or occurs directly or indirecily out of or in relation to all and any of such wndertaking,
aszels or labilifies or their acquisition unless and until tho Assured shall hawe ablained tho
Underaritars agresment in writing 1o e exiension of cover under the Policy in relstion to the
same and then only upon such ferms a8 may be stipulaled by Underariters afler ful distlosurs
of afl material facis by tha Asgured,

i=) Other material changes

In the event af any other material change in the Tacts and cireumstances disclesad to the
Undensritars inthe Progosal Form and eupplementary Information which may increasa the riak
accepted by the Underwriters hereunder the Assured shall as soon as practicable giva notice
to tha Underwriters of any such change whereupen the Underwriters may elect to lerminate
this Policy or to offer the Assured a continuation of cover en such revised terms and condiione
% the Underwriters may raguire.

12. TERMINATION PROVISIONS
This Poficy shall terminate with or withaul tha tender of any unearned prarmium;

{a}h Imrediataly in the even af the coourrence of any of tha evenls providing for lermmination sat
lorlh in Condition 11;

(b} immaodiately a8 to any subsidiary of the Assured in the event of the occurrence of any of tha
events sed forth in Condition t1 in relation to such subsidiary;

unless in any such case the Underwriters, after having been furnished with all relavant particulars
relating fo the avent, have offered revieed terms and condiions as fo the continuation of cover and
such tarma and conditions have been accepted by the Assurad:

{c) upon receipl by tha Underwriters of a writlan requast by the Assured to terminate the Policy,

The Undeswriters shall refund any unearned Premium computed at pro rata if terminated on the
occurrence of any of the events provided for in Condition 141,

This Policy shall also terminate immediately upon exhaustion of tha Limit of Indemnity by one or
mowe paymants made undar this Folicy in which avant the Premium is deemad 1o be Tullby earned,

13 OTHER INSURAMNCE

This Poficy does notl cover any loss which i insured by or would bul for the existence af this Palicy
ba insured by, any othar axisling policy or policles, except in respact of any excess {not exceeding
the Limil of Indemnity stated in the Schedule) beyond the amount which wowdd havie been pEyabhs
under such other policy or policies, incuding any deduclitde applicable thereunder, had this Policy
not been effecled,

14, INTERPRETATION

The consiruction, interprefation and meaning of e provisione of this Podicy shall be determined in
accordance with English Law and in accardance with the English text a8 it appears in this Policy.

qireere E g fsmT, Operations & Services Department a

P
A
A r i

il TR
¥ _:.l"_.-’ |

k&
|5
i




-.%3 & 377 @sler  Bank of Baroda

DEFIMITIONS

1

2.

The Assured shall mean the entilty first named in the Schedule and shall include any majority
owned and controlled Banking subsidiary companies which are narmed therein and which are
alan nramad and included in he writian Proposal Form.

Officers and Employeas shall mean:

{8} the Assured's officers also any full ime and par fime employees (including & Director of the
Assured who is employed as an officer or other salaried employes) while acting in the ordinary
course of their employment by the Assurad, and

ib) a Director of the Assured (other than one who ks employed as an officer or other salariad
employaa) but anly while performing acts coming within the scope of the usual duties of an
officar or employes and not while acting in any other capacity,

and for the avoidance of deoubt shall not inchede agents or consuffanis or sub-coniracions of
indegendent professional advisers.

a, United States of America andiar Canadas wheresnever the same shall appear in this Policy
shall include all and any cofonies, dependencies, dominions and proteciorates of the United
Siales of America andior Canada.

4, Affiliate shall mean-any entily in which the Assured holds, directly or indirectly, lees than $1%
but mess than 10% of the oulstanding sharnes.

EXCLUSIONS

This. Policy shall nat ndemnify tha Assuned in respect o,

Any legal lisbdity assumed by The Assured
{a)] under the berms, conditions or warrantins of any contract or agreemsant, or
b} by virtue of any waiver or release from Eabdity of any thind pary,
excapt to the extent that Fability would have atlachaed io the Assured in the absence thereal.

Any begal liabilty ansing from or confriboted to by any dishonest, fraudulent, creminal or
malicious acl or amission of the Assured or of any Diractor or of any Qifecar of Employaa or ol
any sub-contracior ar agent of the Assured,

Any legal liability ansing from or conbributed 1o by
{a} any bodiky, mental or emotional irgury, sckess or disease, of by death, or
) any loss of or damage: 1o progaery,
ol any third party.
Ay legal liabiity ansing from or confritaded bo by any bass of or damage to any goods or otfer

property, including securities, documenis and writtan instrumaents of every kind, whether owned
by the Azsured, held by the Assured in any capacily or for which the Azsured may be Babla,
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5 Any legal Nability arsing from or contibuled to by any deliberate breach of any laws,
enactments or regulations relating to all and any of the constintion, operation and conduct of
lhe: Asgured andlar the business or operations of Uhe Assured in all and any Jurisdiclion diractly
of indirectly relevant to amy of the samae,

B. Any lagal liability arising from or confribuled 1o by the Asswed having refused (o provide any
financing or refused to fulfil any aciual or alleged commitreent to make any loan or fransacticn
in the nature of a loan or & kease or an exension of cradit, whether such commilment was
authorised or unauthorised,

T. Any legad liability arising from any lact, circumstance or event wharein any third party claim
against the Assured would be compensable under a Bankers Blanked Bond or eguivalent policy
imespective of the amaount thereofl and whether or not such a policy is actually maintained by
the Assunad,

8, Any claim by or on behall of or at the behest of the Assured's parent company, or any subsidiary
or Affiliate of the Assured or of the Assured’s parent company, or any company or abher eafiby
In which the Assured, or Officers or Employees of the Assured, have an executive ar cantrolling
inbarest.

8 Sy third parly claim ariging out of the insohancy af the Assured.

0. Any third party claim invelving or arising out of a fact. circumstance or event which oocurred
prics 1o the Retroactive Date hereof andfor which was notified to any Insurer(s) or Underwriter|s)
prior to the inception of this Policy.

11. Any third party claim invelving or ansing oul of a fact, droenelsnce or avant tha awarengss of
which would cause a reasonabls person 1o baliave that if could give rige to.a third party olaim
agains the Assured and of which fact, circumstance or event the Assured was actually awarg
prior io the inceplion date of this Policy,

For the avoldance of doubl it is declered and agreed that this provision s withoul prejudice to any
ngmts of the Undarwriters to freat the said fact, ciroumstance or event as 8 non-disdesure or
misrepresentation of a mataerial fact entifling the Underwrilers to alact to treat his Podicy as void
from its inception.

T2 Any fines, penallies, punitive or exemplary damages and any multiple damages excep for the
single compensatory amount of damages prior to such mulliplication.

15, Ay claim made against the Assured by or an behalf of or at the behast of any federal or stale
government, governmental body or governmental agency, except when acling solely in the
capacity of a client of tha Assured,

14. Any suit or legal proceeding brought by or on behalf of or at the Behest of & sharahclder ar
shareholders of tha Assured in their capacity as such.

15. Any third party claim arising from or contributed to by depreciation (or Failure to appreciate) in
value of any investmens, including securifios, commodities, currencies, oplions &nd Tutures
transaclions, or &6 & resull of any actusl or alleged represeniation, guarantse or wanranty
provided by or on behalf of the Assured as to he performance of any such imvastmants.

!l is agroad however that this Exclusion 15 shall not apply to any loss due solaly 1o negligence an

the part.of an Officar or Employes of the Azsured in failing to effect & spacific imestmant trensaction
in accordance with the specific prior instructions of & client of Ihe Assured.
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18,

17,

18,

18,

20

21,

22.

2.

Any lagal liakility arising from or contributed 1o by loss of value, surrender valua or cance|laion
value of any leasad product or service as a result of fuctuations in vakue of such produwct or
garyice,

Any third party claim for the reimbursemant of fees, commissions, costs or other charges paid
or payable to the Assured or any third party claim based upon allegations ageinst the Assured
ol excaEaive foes, commissions, cosls or other charges.

Any legal llability arising fram or contributed to by any failure fo providae insurance of @ny kind,
whathar such tailure concemns the amounl, existance or adequacy of such insurance of
othenvisa.

I is agreed however that this Exclugion 18 shall not apply b any loss due solely 1o negligenos on
the part of an Oficer or Employee of the Assured in falling to effect or maintain a specific insuranca
in accordance with the spacific prior ingtructions of a cliend of the Assuraed.

Any legal lability of whatsoever nature declly or indirectly caused by or arjsing fom:

{a) lanising radistions or cortaminations by radicactiity from any nuclear fual or from any nuclear
wasie from the combustion of nuclear fual,

[b) The radioactve, ioxic, exploaive or ofher hazardous properties of any cxplosive nuciear
assembly or nuclear component thereal.

Ay Ehird party claim emanating from any actual or altempted
{8) merger, purchase or acgusiton of another business by the Assured, or

|:|;.:| parrchama or sals transactions in thia shares of s Agssurad, the Assured’'s parent company or
amy subsudiary or Affilata,

axcapl however when the Assurad is acting upon the specilic instructions of a dient of the Assured

Any legal kability arising from or confributed to by any actual or alleged secpage, pollubon or
contamination of any kind,

Ay egal Rability which arses directhy or indirectly by resson of or in connaciion with war,
invagion, act of foraign enemy, hostilities (whether war has been declared or noth, civil war,
rabellion, revolubion, insurection, military or uswrped power, martial law, or the act of any
lawluilly constitubed Authority.

Any Ingal Eability a5 & resull of loss sustained by a third pariy arising from or conlributed to by
advice gveen by the Assured in connaclion with Hedging transsctions.

i is agreed howsver that this Exclusion 23 shall not apply o any loss due solely 10 neglipence on
the part of an Officer or Employee of the Assurad in failing fo effect a speciic Hedging conlract in
accordance with the specific prior insfructions of & client of the Assurad.

For-dhe purposes of this exclusson Hadgng means the amanging of one of more coafracts
eppcifically to protect against movermont in prices or values, including but not Emited o fersign
exchange. commadidias and sacuribes of eeery descaphon,
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