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TENDER FOR PROCUREMENT OF -36- NOS. OF ANDROID BASED TABLETS FOR 

BANK’S BRANCHES / OFFICES. 
 

A. BRIEF PROJECT REQUIREMENT 

Bank of Baroda has a requirement for Purchase of -36- NOS. OF ANDROID 
BASED TABLETS FOR BANK’S BRANCHES / OFFICES. Detailed specification is 
enclosed Annexure 01. Vendor qualified for the technical specification is required to 
submit commercial proposal in the format specified in Annexure 02. 

In the case of additional requirements desired by the Bank over and above the 
quantity for which this tender is placed with the successful vendor then the 
maximum quantity which the Bank can order would be an addition of 25% of the 
quantity mentioned in the Commercial. 

B. IMPORTANT DATES  

A  Schedule of RFP 

A.1 RFP Issuance Date 19th August 2024 

A.2 
Last Date & Time of 
Submission of Bids 

29th August 2024, 3.00 PM 

A.3 
Date & Time of opening of 
Part-I Eligibility cum 
Technical Bid 

29th August 2024, 3.30 PM 

A.4 
RFP Coordinator details 
(Bank) 

  Mrs. Kanchana Rani, Officer (IT), 

Contact No.: 022-6845-0843/844  

Email: rfp.it.procurement@bankofbaroda.co.in 

Postal Address: The Chief Manager (IT 
Procurement), Bank of Baroda, 603-604, 6th   
Floor, Kohinoor Square, Opp. Shiv Sena 
Bhavan, N.C. Kelkar Marg, Dadar (West), 
Mumbai – 400028. 

C. EVALUATION METHODOLOGY 

Bank may conduct the Proof of concept (POC), at the cost of the bidder, during 
technical evaluation in an extensive manner at specified locations of the Bank, to 
verify that the selected model conforms to all technical specifications mentioned in the 
tender document. 

The commercial bids of only those bidders who qualify technical evaluation /POC will 
be opened. 

D. NORMALIZATION OF BIDS  

The Bank will go through a process of evaluation and normalization of the bids to the 
extent possible and feasible to ensure that vendors are more or less on the same 
ground of evaluation. After the normalization process, if the Bank feels that any of the 
bids needs to be normalized and that such normalization has a bearing on the price 
bids; the Bank may at its discretion ask all the empanelled vendors to resubmit the 

mailto:rfp.it.procurement@bankofbaroda.co.in
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commercial bids once again for scrutiny. The Bank can repeat this normalization 
process at every stage of bid submission or till the Bank is satisfied. The vendors 
agree that they have no reservation or objection to the normalization process and all 
the vendors will, by responding to this tender, agree to participate in the normalization 
process and extend their co-operation to the Bank during this process. The vendors, 
by submitting the response to this tender, agree to the process and conditions of the 
normalization process. 

E. WARRANTY PERIOD 

All The hardware items including its components will be covered under 
comprehensive on-site warranty for a period of 3 years including battery. The service 
support during warranty period shall be for all hardware items with associated 
underlying software, licenses, allied components etc. supplied  

In event of any equipment / part is replaced or any defect in respect of any equipment 
/ part is corrected for more than one instance of any quarter during the base warranty 
period of 3 years, where the period of warranty remained is less than twelve month of 
the comprehensive warranty, the warranty in respect of the entire hardware 
equipment for which the equipment / part is replaced / defect is corrected, will be 
extended for an additional period of twelve months from the date of such 
replacement/ correction of defects. 

F. OTHER TERMS 

Please note that any response which does not provide any / all of the information in 
the specified formats shall be rejected and the Bank shall not enter into any 
correspondence with the vendor in this regard.   

The Bank reserves the right to accept or reject the tender in whole or in parts without 
assigning any reason thereof. The bank’s decision will be final, and the bank will not 
entertain any correspondence in this regard. Bank will not assume any responsibility 
in case of delay or non-delivery of responses by post, courier, etc. within the 
stipulated time. 

Mere response to the tender will not entitle nor confer any right on the vendors for 
supply/sale to the bank. 

Those vendors who do not fulfill any one of the required specifications and do not 
meet other criteria will not be considered.  

G. PAYMENT TERMS 

The method and conditions of payments to be made to the successful vendor shall 
be: 

(i) Hardware Charges: 

o 90% of the Hardware cost plus 100% of taxes including GST at actuals after 
successful delivery. 

o Balance 10% of the cost of hardware would be payable on completion of 3 years 
warranty period or against Bank Guarantee (BG) as per format specified in the 
RFP. The BG value should be for an equivalent amount issued by a scheduled 
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commercial bank in India other than Bank of Baroda with validity of 39 months 
period. 

The invoices for claiming the payment should be submitted along with the following 
documents: 

A. For 90% Payment Claim 

a. Original delivery Challans dully stamped and signed by the Bank Official. 

b. Confirmation letter from the OEM mentioning the serial numbers of 
hardware items, details of associated components (i.e. Operating System etc. if 
any) and warranty details.  

B. For 10% Payment Claim  

Bank Guarantee issued by a scheduled commercial Bank in India (other than 
Bank of Baroda) for an equivalent amount valid for a period of 39 months or 
after completion of 3 years warranty period. 

There shall be no escalation in the prices once the prices are fixed and agreed to by 
the Bank and the Bidder. Payment will be release by IT Dept., BCC as per above 
payment terms on submission of mentioned supporting documents. 

The Bank will pay invoices within a period of 30 days from the date of receipt of 
accepted invoices. Any dispute regarding the invoice will be communicated to the 
selected Bidder within 15 days from the date of receipt of the invoice. After the 
dispute is resolved, Bank shall make payment within 15 days from the date the 
dispute stands resolved. 

The Vendor must accept the payment terms proposed by the Bank. The commercial 
bid submitted by the vendors must be in conformity with the payment terms proposed 
by the Bank. Any deviation from the proposed payment terms would not be accepted. 
The Bank shall have the right to withhold any payment due to the vendor, in case of 
delays or defaults on the part of the vendor. Such withholding of payment shall not 
amount to a default on the part of the Bank. If any of the items / activities as 
mentioned in the price bid is not taken up by the bank during the course of the 
assignment, the bank will not pay the professional fees quoted by the vendor in the 
price bid against such activity / item. 

H. DOCUMENTATION 

Vendor will have to supply all necessary documents in English related to the 
certificate along with their bid submission. 

I. FORCE MAJEURE  

Should either party be prevented from performing any of its obligations under this 
proposal by reason of any cause beyond its reasonable control, the time for 
performance shall be extended until the operation or such cause has ceased, 
provided the party affected gives prompt notice to the other of any such factors or 
inability to perform, resumes performance as soon as such factors disappear or are 
circumvented.   
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If under this clause either party is excused performance of any obligation for a 
continuous period of ninety (90) days, then the other party may at any time hereafter 
while such performance continues to be excused, terminate this agreement without 
liability, by notice in writing to the other. 

J. ARBITRATION 

In the event of a dispute or difference of any nature whatsoever between BOB and 
the vendor during the course of the assignment arising as a result of this proposal, the 
same will be settled through the process of arbitration conducted by a Board of 
Arbitration.  This Board will be constituted prior to the commencement of the 
arbitration and will comprise of two arbitrators and an umpire.  BOB and Vendor will 
each nominate an arbitrator to the Board and these arbitrators will appoint the umpire.  
Arbitration will be carried out at BOB's office that placed the order. The provisions of 
Indian Arbitration Act 1996 shall apply to the Arbitration proceeding. 

K. INDEMNITY 

The vendor will indemnify, protect and save the Bank against all claims, losses, costs, 
expenses, action suits and other proceedings, resulting from infringement of any 
patent, trademarks, copyrights etc. in respect of the hardware supplied. 

L. CONFIDENTIALITY 

The Vendor shall keep confidential any information obtained under the contract and 
shall not divulge the same to any third party without consent in writing by BOB.  In 
case of non-compliance of the confidentiality agreement, the contract is liable to be 
cancelled by BOB. Further, BOB shall have right to regulate vendor staff 

M. INFORMATION AND SECRECY 

The Vendor must provide a written undertaking to the bank to comply with the secrecy 
provision pursuant to the provision of Banking Regulation Act, 1949 and other 
applicable laws. The Vendor will follow professional ethics and conduct in performing 
their duties. The Bank has the right to terminate the services of the Vendor if it fails to 
comply with the conditions imposed.  The external and internal auditors of the bank 
will be given the right to review the books and internal controls of the Vendor. Any 
weaknesses highlighted during the audit must be promptly rectified especially where 
such weaknesses may affect the integrity of the internal controls of the bank  

N. PUBLICITY 

The vendor shall not advertise or publicly announce that he is undertaking work for 
BOB without written consent of BOB.  

O. GRIEVANCE REDRESSAL AND DISPUTE RESOLUTION 

Any bidder who claims to have a grievance against a decision or action with regards 
to the provisions of this RFP may file a request to the Chief General Manager (IT) at 
cgm.it.bcc@bankofbaroda.co.in. It may please be noted that the grievance can be 
filed by only that bidder who has participated in Procurement proceedings in 
accordance with the provisions of this RFP. All letters must be addressed to the 
following: 

Chief General Manager (IT) 
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Bank of Baroda, Baroda Sun Tower 

C-34, G-Block, BKC, Mumbai-51 

P. DISPUTE RESOLUTION 

The Bank and the Bidder shall make every effort to resolve amicably, by direct 
informal negotiation between the respective project managers of the Bank and the 
Bidder, any disagreement or dispute arising between them under or in connection 
with this RFP. 

If the Bank project manager and Bidder project manager/ director are unable to 
resolve the dispute within thirty days from the commencement of such informal 
negotiations, they shall immediately escalate the dispute to the senior authorized 
personnel designated by the Bidder and Bank respectively. 

If within thirty days from the commencement of such negotiations between the senior 
authorized personnel designated by the Bidder and Bank, the Bank and the Bidder 
are unable to resolve contractual dispute amicably, either party may require that the 
dispute be referred for resolution through formal arbitration. 

All questions, disputes or differences arising under and out of, or in connection with 
the contract or carrying out of the work whether during the progress of the work or 
after the completion and whether before or after the determination, abandonment or 
breach of the contract shall be referred to arbitration by a sole Arbitrator acceptable to 
both parties OR the number of arbitrators shall be three, with each side to the dispute 
being entitled to appoint one arbitrator. The two arbitrators appointed by the parties 
shall appoint a third arbitrator shall act as the chairman of the proceedings. 

The seat and place of arbitration shall be Mumbai only. The Arbitration and 
Conciliation Act 1996 or any statutory modification thereof shall apply to the 
arbitration proceedings. 

The arbitral award shall be in writing, state the reasons for the award, and be final and 
binding on the parties. The award may include an award of costs, including 
reasonable attorneys’ fees and disbursements. Judgment upon the award may be 
entered by any court having jurisdiction thereof or having jurisdiction over the relevant 
Party. 

Q. STANDARDS 

All standards to be followed will adhere to Bureau of Indian Standards (BIS) 
specifications or other acceptable standards. 

R. TERMINATION FOR DEFAULT  

The Bank, without prejudice to any other remedy for breach of Contract, by written 
notice of default sent to the Vendor, may terminate this Contract in whole or in part, if 
the Vendor fails to perform any obligation(s) under the Contract. 

In the event of the Bank terminating the Contract in whole or in part, the Bank may 
procure, upon such terms and in such manner, as it deems appropriate, services 
similar to those undelivered, and the Vendor shall be liable to the Bank for any excess 
costs for such similar services. 
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S. AUDIT 

Vendor shall allow the Reserve Bank of India (RBI) or persons authorized by it to 
access BOB documents, records or transaction or any other information given to, 
stored or processed by Vendor in relation to the services hereunder within a 
reasonable time failing which Vendor will be liable to pay any charges/ penalty levied 
by RBI.  

Vendor should allow the Reserve Bank of India (RBI) to conduct audits or inspection 
of its Books and account with regard to BOB documents by one or more RBI officials 
or employees or other persons duly authorized by RBI. 

T. NO EMPLOYER EMPLOYEE RELATIONSHIP 

The Vendor or any of its holding / subsidiary / joint venture / affiliate / group / client 
companies / or any of their employees / officers / staff / personnel / representatives / 
agents / shall not under any circumstances be deemed to have any employer – 
employee relationship with the Bank or any of its employees / officers / staff / 
representatives / personnel / agents. 

U. AUTHORIZED SIGNATORY 

The selected Bidder shall indicate the authorized signatories who can discuss and 
correspond with the Bank, with regard to the obligations under the contract. The 
selected Bidder shall submit at the time of signing the contract, a certified copy of the 
resolution of their Board, authenticated by Company Secretary/Director, authorizing 
an official or officials of the company or a Power of Attorney copy to discuss, sign 
agreements/contracts with the Bank. The Bidder shall furnish proof of signature 
identification for above purposes as required by the Bank. 

V. Performance Guarantee:  

The successful Bidder shall provide a Performance Guarantee within 30 days from 
the date of receipt of the order or signing of the contract whichever is earlier in the 
format specified under Annexure - 03 to the extent of 5% of the Contract value valid 
for the entire period of the contract plus 3 months and such other extended period as 
the Bank may decide for due performance of the project obligations. The guarantee 
should be of that of a nationalized Bank or schedule commercial bank in India only, 
other than Bank of Baroda. 

In the event of non-performance of obligation or failure to meet terms of this Tender or 
subsequent agreement the Bank shall be entitled to invoke the performance 
guarantee without notice or right of demur to the Bidder. 

The Bank reserves the right to recover any dues payable by the selected Bidder from 
any amount outstanding to the credit of the selected Bidder, including the pending 
bills and/or invoking Performance Guarantee, if any, under this contract. 

If the Performance guarantee is not submitted within the stipulated time, the Bank 
reserves the right to cancel the order / contract. 

W. Delivery 

 The successful vendor shall ensure delivery of hardware as per project scope within 
45 days from the date of purchase order. 
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Vendor will be responsible for proper packing, delivery and receipt of the all 
deliverables. Vendor shall ensure delivery of associated components together with 
hardware items. Any component that has not been delivered or if delivered is not 
operational, will be deemed / treated as non-delivery thereby excluding the Bank from 
all payment obligations under the terms of this contract. Partial delivery of products is 
not acceptable and payment would be released as per terms only after complete 
delivery. All sealed packs boxes of hardware items to be opened in the presence of 
Bank officials only. 
In case delivery deadline is not met for reasons attributable to vendor then the Vendor 
will have to pay penalty to Bank of Baroda @ 0.5% of purchase order value inclusive of 
all taxes, duties, levies etc., of delayed quantity per week or part of the week of 
delayed period as pre-estimated damages not exceeding 10% of the contract value of 
delayed quantity without any controversy/dispute of any sort whatsoever. 
The bidder must strictly adhere to the delivery dates or lead times identified in their 
proposal and as agreed by the Bank. Failure to meet these delivery dates, unless it is 
due to reasons entirely attributable to the Bank, may constitute a material breach of the 
Bidder’s performance. In the event that the Bank is forced to cancel an awarded 
contract (relative to this tender document) due to the Bidder’s inability to meet the 
established delivery dates or any other reasons attributing to the bidder then that 
bidder will be responsible for any re-procurement costs suffered by the Bank. The 
liability in such an event could be limited to the differential excess amount spent by the 
Bank for procuring similar deliverables and services. 
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Annexure 1 – Technical Specification 

Bidder need to provide technical compliance in the below mentioned format as part of 
the technical bid submission. 

HARDWARE  
Particular  

Specification  

Complied  

Yes / No 
If No, 

Remarks: 

CPU  Min. 2.0 GHz Octa-Core or higher       

DISPLAY  
12" or above Screen Size with capacitive 
touchscreen & Multitouch, 16M Colors 
Display  

      

RESOLUTION  Min. 1920 x 1200 or higher       

RAM   Min. 8 GB or higher       

INTERNAL 
MEMORY  

Min. 128 GB  or higher       

CAMERA  

8 MP Primary Camera (Rear Camera) or 
higher 

      
5 MP Secondary Camera (Front Camera) 
or higher 

DATA 
CONNECTIVITY  

LTE, WLAN, Bluetooth 5.0, USB Type C, 
GPS.  

      

BATTERY  Min. 7000 mAh Li-ion Battery or higher       

SOUND  Dual Speaker, 3.5 mm jack        

OTG ENABLE  Yes        

CERTIFICATIONS  RoHS, EPR & BIS       

ISO Standard  9001, 14001 & 27001       

TABLET WEIGHT  
 (in Grams)  

500 to 1000 Grams        

ACCESSORIES  
15 Watt or higher AC Charging Adapter 
with USB Type A to Type C Cable / Type 
C to Type C Cable 

      

USB ports  Type C port        

OPERATING 
SYSTEM  

Android 13.0 (upgradable to next two 
higher version) 

      

WARRANTY  
3 Years Comprehensive onsite Warranty 
Support including Battery.  

      

MDM Compatibility  
Bank's authorized MDM solution 
(Microsoft Intune / VMware) should be 
compatible with Tablet  

      

Additional Points  
Pan-India service support should be 
available.  
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Security/OEM patches should be made 
available for these Tablets. 

Factory reset should come with golden 
image approved by Bank.  

Device Payment to be released after 
MDM registration is complete.  
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Annexure 2 -Commercial Bid 

Cost in Rs. 

S.No. Description Total Qty Unit Cost 
Total Cost 

(Rs.) 

Total Cost 
Incl. 

GST(Rs.) 

1 
Tablet (12” or 
Above) 

36 
 

0.00 
 

We abide by following terms and conditions: 

a. If the cost for any line item is indicated as zero then it will be assumed by the Bank that the 
said item is provided to the Bank without any cost. 

b. All Deliverables to be supplied as per RFP requirements provided in the tender. 

c. The Service Charges need to include all services and other requirements as mentioned in 
the RFP. 

d. The vendor has to make sure all the arithmetical calculations are accurate. Bank will not 
be held responsible for any incorrect calculations, however for the purpose of calculation 
Bank will take the corrected figures / cost. 

e. All prices to be in Indian Rupee (INR) only. 

f. If there is any mismatch between Unit cost per year x Quantity x period and the total 
price quoted by the vendors, then Bank will consider the highest value among both the 
values for TCO calculation. However, the Purchase Order will be placed on lower 
value. 

g. In the case of additional requirements desired by the Bank during the contract period the 
maximum order which the Bank can place would be an addition of 25% of the licenses 
quantity for which contract is placed. 

h. There will be no price escalation during the contract period and any extension thereof. Bid 
submitted with an adjustable price quotation will be treated as non-responsive and will be 
rejected. 

Further, we confirm that we will abide by all the terms and conditions mentioned in 
the Bid Number GEM/2024/B/5303126 in GeM portal & mentioned in the tender 
document. 

 
 
 
 

Signature of Authorized Signatory 
Name: 
Designation: 
Vendor’s Corporate Name 

  

https://bidplus.gem.gov.in/showbidDocument/6797453
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Annexure 3- Performance Guarantee 
BANK GUARANTEE 
(FORMAT OF PERFORMANCE BANK GUARANTEE) 
To  

Chief General Manager (IT)  
Bank of Baroda  
Baroda Sun Tower 
Bandra Kurla Complex 
Bandra (E), Mumbai 400 051 
 
WHEREAS M/S …………………………………………… (Name of Bidder) a Company 
registered under the Indian Companies Act, 1956 and having its Registered Office at      
, (Please provide complete address) (hereinafter referred to as "Bidder") was awarded 
a contract by Bank of Baroda (the Bank) vide their Purchase Order no. 
……………………………… dated …………………………. (hereinafter referred to as 
“PO”) for ……………………………. 
……………………………………………………………………. 
  
AND WHEREAS, in terms of the conditions as stipulated in the PO and the Request for 
Proposal document No. …………………. Dated …………………….. for 
………………………… …………………………………………………………………….  
(hereinafter referred to as “RFP”), the Bidder is required to furnish a Performance Bank 
Guarantee issued by a Public Sector Bank/ schedule commercial bank in India other 
than the Bank of Baroda in your favour for Rs……………………./- towards due 
performance of the contract in accordance with the specifications, terms and conditions 
of the purchase order and RFP document (which guarantee is hereinafter called as 
"BANK GUARANTEE"). 
 
AND WHEREAS the Bidder has approached us for providing the BANK GUARANTEE. 
 
AND WHEREAS at the request of the Bidder, WE, 
..……………………………...……………,a body corporate in terms of the Banking 
Companies Acquisition and Transfer of Undertakings Act,1970/1980 having it’s 
.................................................................. Office at …………… and a branch interalia 
at...................................................................  India have agreed to issue the BANK 
GUARANTEE. 
 
THEREFORE, WE, (name of Bank and it’s address) 
........................................................through our local office at 
............................................. India furnish you the BANK GUARANTEE in manner 
hereinafter contained and agree with you as follows: 
1. We ...................................... do hereby expressly, irrevocably and unconditionally 

undertake to  pay the  amounts  due  and  payable  under this Guarantee without 
any demur, merely on demand from you and undertake to indemnify you and keep   
you  indemnified from time to time and at all times to the extent of Rs. 
………............./-(Rupees ………………………………………………………….. only) 
against any loss or damage caused to or suffered by or that may be caused to or 
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suffered by you on account of any breach or breaches on the part of the Bidder of 
any of the terms and conditions contained in the PO and RFP / SLA and in the 
event of the Bidder committing default or defaults in carrying out any of the work or 
discharging any obligation under the PO or RFP document or otherwise in the 
observance and performance of any of the terms and conditions relating thereto in 
accordance with the true intent and meaning thereof, we shall forthwith on demand 
pay to you such sum or sums not exceeding the sum of Rs.……………/-.(Rupees 
……………………………………………… …………………………………………… 
only) as may be claimed by you on account of breach on the part of the Bidder of 
their obligations or default in terms of the PO and RFP. 

2. Notwithstanding anything to the contrary contained herein or elsewhere, we agree 
that your decision as to whether the Bidder has committed any such breach/ 
default or defaults and the amount or amounts to which you are entitled by reasons 
thereof will be binding on us and we shall not be entitled to ask you to establish 
your claim or claims under Bank Guarantee, but will pay the same forthwith on 
your demand without any protest or demur. Any such demand made by Bank of 
Baroda shall be conclusive as regards the amount due and payable by us to you. 

3. This Bank Guarantee shall continue and hold good until it is released by you on the 
application by the Bidder after expiry of the relative guarantee period provided 
always that the guarantee shall in no event remain in force after 
……............................  (date) without prejudice to your claim or claims arisen and 
demanded from or otherwise notified to us in writing before the expiry of the said 
date which will be enforceable against us notwithstanding that the same is or are 
enforced after the said date. 

4. You will have the fullest liberty without our consent and without affecting our 
liabilities under this Bank Guarantee from time to time to vary any of the terms and 
conditions of the PO and RFP or extend the time of performance of the contract or 
to postpone for any time or from time to time any of your rights or powers against 
the Bidder and either to enforce or forbear to enforce any of the terms and 
conditions of the said PO and RFP and we shall not be released from our liability 
under Bank Guarantee by exercise of your liberty with reference to matters 
aforesaid or by reason of any time being given to the Bidder or any other 
forbearance, act or omission on your part or any indulgence by you to the Bidder or 
any other act, matter or things whatsoever which under law relating to sureties, 
would but for the provisions hereof have the effect of so releasing us from our 
liability hereunder provided always that nothing herein contained will enlarge our 
liability hereunder beyond the limit of Rs. ……………./-( Rupees…………… 
…………………………………………………… only) as aforesaid or extend the 
period of the guarantee beyond the said ...................... (date) unless expressly 
agreed to by us in writing. 

5. The Bank Guarantee shall not in any way be affected by your taking or giving up 
any securities from the Bidder or any other person, firm or company on its behalf or 
by the winding up, dissolution, insolvency or death as the case may be of the 
Bidder. 

6. In order to give full effect to the guarantee herein contained, you shall be entitled to 
act as if we were your principal debtors in respect of all your claims against the 
Bidder hereby guaranteed by us as aforesaid and we hereby expressly waive all 
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our rights of surety ship and other rights, if any, which are in any way inconsistent 
with any of the provisions of Bank Guarantee. 

7. Subject to the maximum limit of our liability as aforesaid, Bank Guarantee will 
cover all your claim or claims against the Bidder from time to time arising out of or 
in relation to the PO and RFP and in respect of which your claim in writing is 
lodged on us before expiry of Bank Guarantee. 

8. Any notice by way of demand or otherwise hereunder may be sent by special 
courier or registered post to our local address as aforesaid and if sent accordingly 
it shall be deemed to have been given when the same has been posted. 

9. The Bank Guarantee and the powers and provisions herein contained are in 
addition to and not by way of limitation of or substitution for any other guarantee or 
guarantees hereto before given to you by us (whether jointly with others or alone) 
and now existing enforce and this Bank Guarantee is not intended to and shall not 
revoke or limit such guarantee or guarantees. 

10. The Bank Guarantee shall not be affected by any change in the constitution of the 
Bidder or us nor shall it be affected by any change in your constitution or by any 
amalgamation or absorption thereof or therewith but will ensure to the benefit of 
and be available to and be enforceable by the absorbing or amalgamated company 
or concern. 

11. The Bank Guarantee shall come into force from the date of its execution and shall 
not be revoked by us any time during its currency without your previous consent in 
writing. 

12. We further agree and undertake to pay you the amount demanded by you in 
writing irrespective of any dispute or controversy between you and the Bidder in 
any suit or proceeding pending before any court or Tribunal relating thereto, our 
liability under this present being absolute and unequivocal. The payments so made 
by us shall be a valid discharge of our liability for payment here under and the 
Bidder shall have no claim against us for making such payment. 

13. Notwithstanding anything contained herein above; 
a. our liability under this Guarantee shall not exceed Rs. ………………./- (Rupees 

……………………………………………………only)      
b. this Bank Guarantee shall be valid and remain in force upto and including the 

date ............. and 
c. we are liable to pay the guaranteed amount or any part thereof under this Bank 

Guarantee only and only if you serve upon us a written claim or demand on or 
before the expiry of this guarantee. 

14. We have the power to issue this Bank Guarantee in your favour under the 
Memorandum and Articles of Association of our Bank and the undersigned has full 
power to execute this Bank Guarantee under the Power of Attorney issued by the 
Bank. 

 
Dated this the ……… day of …………………….., 20….. 
For and on behalf of  
Branch Manager 
Seal and Address 
 
NOTE:  



                                                  

  RFP Reference No.:  GEM/2024/B/5303126                        Date: 19th August 2024 
 

1. VENDOR SHOULD ENSURE THAT THE SEAL & CODE NO. OF THE 
SIGNATORY IS PUT BY THE BANKERS, BEFORE SUBMISSION OF BG 
2. STAMP PAPER IS REQUIRED FOR THE BG ISSUED BY THE BANKS 
LOCATED IN MUMBAI. 
3. BANK GUARANTEE IF SUBMITTED, SHOULD BE ACCOMPANIED WITH 
COPY OF THE SFMS TRANSMITTED AT THE TIME OF ISSUE OF BANK 
GUARANTEE. AS PER IBA NOTIFICATION NO. PS&BT/GOVT/2305 DATED 16-
MAR-2016 ALONG WITH MINISTRY OF FINANCE, GOVERNMENT OF INDIA 
CIRCULAR F.NO.7/112/2011-BOA DATED 08-MAR-2016 WITH RESPECT TO 
SENDING BANK GUARANTEE ADVICES THROUGH STRUCTURED FINANCIAL 
MESSAGING SYSTEM (SFMS), IT IS NECESSARY TO CONFIRM THE 
AUTHENTICITY OF THE BANK GUARANTEES (BG) BY SFMS MESSAGE. THE 
SFMS SHOULD BE SENT TO FOLLOWING BRANCH: 
BRANCH NAME & ADDRESS: BANK OF BARODA, BKC BRANCH, C-26, G-BLOCK, 
BARODA CORPORATE CENTER, BANDRA EAST, MUMBAI-400051 
IFSC CODE: BARB0BANEAS (FIFTH LETTER IS “ZERO”) 
4. VENDOR SHOULD ENSURE THAT THE BANK GUARANTEE SHOULD 
CONTAIN ALL TERMS & CONDITIONS AS PER THIS FORMAT. BANK GUARANTEE 
SUBMITTED WITH ANY RIDER OR DEVIATION TO THE STIPULATED TERMS & 
CONDITIONS WILL NOT BE ACCEPTED. 
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Annexure 16 - Bank Guarantee for early release of retention money 
  BANK GUARANTEE 

(FORMAT OF BANK GUARANTEE) 
To 

Chief General Manager (IT) 
Bank of Baroda sponsored RRBs  
Baroda Sun Tower 
BandraKurla Complex 
Bandra (E), Mumbai 400 051 
Dear Sir,  
WHEREAS …….………………………………………… (Name of Bidder)  a Company 
registered  under the  Indian  Companies Act, 1956 and having its Registered Office at 
…………………………………………………….., (Please provide complete address) 
(hereinafter referred to as "Bidder") was awarded a contract by Bank of Baroda sponsored 
RRBs vide their Purchase Order no. ……………………………… dated 
…………………………. (hereinafter referred to as “PO”) for ……………………………. 
……………………………………………………………………. 
<details of equipment that supplied to be filled in table> 
and it has been agreed that a payment of Rs. ……………/- (Rupees 
…………………………………… only) will be made to the Bidder representing balance 10% 
of the consideration amount against the security of a Bank Guarantee from a Scheduled 
Commercial Bank. 
2. Now this deed of guarantee witnesseth that in consideration of Bank of Baroda 
sponsored RRBs agreeing to release a sum of Rs. ……………/- (Rupees 
…………………………………… only)representing balance 10% of the consideration 
amount payable to the Bidder in terms of, the said agreement, we 
………………………………. (Bank) having our head office at 
………………………………………………… and amongst other places, a branch at 
…………………………….. (hereinafter referred to as the guarantor) do hereby expressly, 
irrevocably and unreservedly agree and undertake that :  
a) In the event of Bidder committing breach of any of the undertakings or committing 
default in fulfilling any obligation arising out of said agreement, we 
………………………….……. (bank) shall on demand, pay BOB without any demur Rs. 
……………/- (Rupees …………………………………… only)and notwithstanding any right 
the Bidder may have against Bank of Baroda sponsored RRBs or any disputes raised by 
the Bidder or any suit or proceedings pending in any competent Court of Law in India or 
otherwise or before any arbitrator, and Bank of Baroda sponsored RRBs written demand 
shall be conclusive evidence to us that such amount is payable by us under the said 
contract and shall be binding in all respects on the Guarantor.  
3. The Guarantor shall not be discharged or released from the aforesaid undertaking and 
guarantee by any agreement, variations made between Bank of Baroda sponsored RRBs 
and the Bidder, indulgence shown to the Bidder by Bank of Baroda sponsored RRBs, with 
or without the consent and knowledge of the Guarantor or by any alterations in the 
obligations of the Bidder by any forbearance whether as to payment, time performance or 
otherwise.  
4. (a) This guarantee shall remain valid until (date which is 3 months after expiry of 
warranty period), or until discharged by Bank of Baroda sponsored RRBs in writing.  
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(b) This guarantee shall be a continuing guarantee and shall not be revocable except with 
the previous written consent of Bank of Baroda sponsored RRBs and save as aforesaid it 
will be in force until the Bidder complies with its obligations hereunder.  
(c) This Guarantee shall not be affected by any change in the constitution of the Bidder by 
absorption with any other body or corporation or dissolution or otherwise and this 
guarantee will be available to or enforceable against such body or corporation.  
5. In order to give effect to this guarantee, Bank of Baroda sponsored RRBs will be entitled 
to act as if the guarantor were the principal debtor and the guarantor hereby waives all and 
any of its rights of suretyship.  
6. This guarantee shall continue to be in force notwithstanding the discharge of the Bidder 
by operation of law and shall cease only on payment of the full amount by the guarantor to 
Bank of Baroda sponsored RRBs of the amount hereby secured.  
7. This Guarantee shall be in addition to and not in substitution for any other guarantee or 
security for the Bidder given or to be given to Bank of Baroda sponsored RRBs in respect 
of the said contract.  
8. Any notice by way of request and demand or otherwise hereunder may be sent by post 
or any other mode of communication to the guarantor's address as aforesaid, and if sent by 
post, it shall be deemed to have been given at the time when it would be delivered in due 
course by post and in proving such notice when given by post it shall be sufficient to prove 
that the envelope containing the notice was posted and a certificate signed by an officer of 
Bank of Baroda sponsored RRBs that the envelope was so posted shall be conclusive.  
9. These presents shall be governed by and construed in accordance with Indian Law. 
Notwithstanding anything contained herein:  
a) Our liability under this Bank Guarantee shall not exceed Rs. ……………/- (Rupees 
…………………………………… only) 
b) This Bank Guarantee shall be valid up to (date which is 3 months after expiry of 
warranty period) and  
c) We are liable to pay the guaranteed amount or any part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or before 
______________ (three months after the date of expiry of the warranty).  
d) The guarantor has under its constitution powers to give this guarantee and Shri. 
…………………… (signatories) Officials / Managers of the Bank who has/have signed this 
guarantee has/have powers to do so.  
Dated this ......... day of................ 201 at ................. 
For and on behalf of........................... (Bank).  
Authorised Signatory ...................... in favour of the Bank  
Designation .................. 


