
 

 
 
RFP for Selection of Service Provider for 
Procurement of Extended Life Cycle support for 
RHEL 7.9 for -01- year 
 

                                    Addendum 1 

 

 

 

 

सचूना प्रौद्योगिकी गिभाि, बीसीसी, म ुंबई                                                                        पृष्ठ 2 का 1 

Information Technology Dept., BCC, Mumbai                                                               Page 1 of 2 
 

Clause in RFP  

Sr No. Clause in RFP Clarifications/ Changes made 

1 

Annexure 11 – Project Details (Scope of 
Work) 
 • Vendor should be capable of providing 
RedHat Linux Operating System support 
Services for -01- year. 

Annexure 11 – Project Details (Scope of 
Work) 
 • RedHat (OEM) to provide Email & Web 

based Support (24x7 for Premium and 
Standard Business Hours for 
Standard) for -01- year, not from 
Vendor 

2 

Annexure 11 – Project Details (Scope of 
Work) 

• RedHat (OEM) to provide Email & Web 
based Support (24x7 for Premium and 
Standard Business Hours for 
Standard) for -01- year. 

 

Annexure 11 – Project Details (Scope of 
Work) 

• RedHat (OEM) to provide Email & Web 
based Support (24x7 for Premium and 
Standard Business Hours for 
Standard) for -01- year from 01-July-
2024 to 30-June-2025. 

3. 

Annexure 11 – Project Details (Scope of 
Work) 

• The successful vendor has to provide 
telephonic (24x7) support for RHEL 
along with clustering and integration 
with existing Bank’s setup (Incident 
based @ Mumbai / Hyderabad) for -01- 
year. 

 

Annexure 11 – Project Details (Scope of 
Work) 

 
 

Clause Deleted 
 

4. 

Annexure 11 – Project Details (Scope of 
Work) 

• Bank should be able to continue to use 
any application that has been certified 
for use with RHEL or any other 
versions. 

Annexure 11 – Project Details (Scope of 
Work) 

 

Clause Deleted 

5. 

Annexure 11 – Project Details (Scope of 
Work) 

• Vendor to advise and help in using the 
value-added features coming 
complimentary with the Enterprise 
Linux. 

 

Annexure 11 – Project Details (Scope of 
Work) 

 

Clause Deleted 

 

Annexure 02 –Evaluation Terms  

A. Eligibility Bid Evaluation 

B. Financial 
Bidder must have registered an average 
annual turnover of Rs. 5 Crore or above 
during the last three completed financial 

Annexure 02 –Evaluation Terms  

C. Eligibility Bid Evaluation 

D. Financial 
Bidder must have registered an average 
annual turnover of Rs. 2 Crore or above 
during the last three completed financial 
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Sr No. Clause in RFP Clarifications/ Changes made 

years – 2020-21, 2021-22 and 2022-23 
(Not inclusive of the turnover of associate 
companies) from Indian operations. 
OR 
Below clause is applicable for bidders who 
fall under the category of Micro & Small 
Enterprise (MSEs) or Start-ups 
(Necessary valid documentary proof 
certifying the bidder as an MSE or Start- 
up needs to be submitted by the bidder). 
The Bidder must have registered average 
annual turnover of Rs. 2 Crore or above 
during the last three completed financial 
years – 2020-21, 2021-22 and 2022-23 
(Not inclusive of the turnover of associate 
companies) from Indian operations.. 

years – 2020-21, 2021-22 and 2022-23 
(Not inclusive of the turnover of associate 
companies) from Indian operations. 
OR 
Below clause is applicable for bidders who 
fall under the category of Micro & Small 
Enterprise (MSEs) or Start-ups 
(Necessary valid documentary proof 
certifying the bidder as an MSE or Start- 
up needs to be submitted by the bidder). 
The Bidder must have registered average 
annual turnover of Rs. 2 Crore or above 
during the last three completed financial 
years – 2020-21, 2021-22 and 2022-23 
(Not inclusive of the turnover of associate 
companies) from Indian operations. 


