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Clause in RFP

Pre-bid queries response
Bank's clarification on Pre-bid Queries from Prospective Bidders for RFP: Request for Proposal for Supply & Support of SSL
(Secure Socket Layer) certificates BID NO: GEM/2024/B/4820924 dated 27" March 2024

Addendum 1

S.
No.

Clause in RFP

Clarifications/ Changes made

[A] Important Dates:

A.5. Last Date & Time of Submission of Bids: 03:00 PM on 11t

May, 2024

A.6. Date & Time of opening of Part-1 Eligibility cum Technical

Bid: 3:30 PM on 11t May, 2024

[A] Important Dates:

May, 2024

A.5. Last Date & Time of Submission of Bids: 03:00 PM on 15th

A.6. Date & Time of opening of Part-1 Eligibility cum Technical Bid:
3:30 PM on 15" May, 2024

Pre-bid queries response:

Point / Section #

Clarification point as

Bidder’s query

Bank’s Reply to the bidder query

India initiative

OEM. Is this MII preference can be
marked as No as we are not able to
participate in this through GEM

Sr. stated in the tender
No. document
1 6 Preference to make in As we are a distributor of Global | No Change,

Please refer to the Ml clause in RFP
where it is already mentioned-

“In case sufficient bidders complying
with Preference to Make in India
initiative are not found technically
eligible as per Technical
Specifications mentioned in
Annexure-12 of the RFP, then
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Commercial bids of all technically
eligible bidders will be opened.”

Contract Period

The bank shall enter in to
an agreement with the
selected bidder for a
period -5- years from the
date of Purchase Order.
However validity of the
certificate should be 7
years post deployment

Contract period is not possible for 5
plus 2 years extension, generally
OEM do a Multi Year Plan of 3
years only and we can enter in the
same only. There is no such option
of 5 years.

No Change,

Vendor may quote for five years and do
arrangements with OEM for renewal
during the intervening period as per their
periodicity.

3 Annexure 14

Annexures 14
SSL Product-
Commercial Bid

What is difference between OV &
EV Type 1,2 &3

Please refer Annexure 12 — Project
Details (Scope of Work)

Additional features for Type-2 and
Type-3 Certificates.

4 RFP GeM

Exemptions to MSE

We would like to bring to your
attention that although you have
mentioned in the RFP documents
that exemptions are available to
Startups and MSE, this information
was not included in the GeM Bid.
This inconsistency is concerning,
and we kindly request you to rectify
this discrepancy.

No Change,

The bank has provided the
relaxations in eligibility criteria please
be guided by the details mentioned in
RFP ATC document.
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All other Terms & Conditions are same as per our RFP Bid no.. GEM/2024/B/4820924 dated 27.03.2024 and subsequent addendums
for RFP for Supply & Support of SSL (Secure Socket Layer) certificates for the period of 5 years.
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