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Sr 
No. Clause in RFP Clarifications/ Changes made 

1 
Annexure 11 - Letter 2 of Undertaking from 
OEM/ OSD 

Annexure 11 - Letter 2 of Undertaking 
from OEM/ OSD is removed from the RFP 

All other Terms & Conditions are same as per our RFP no. BCC:IT:PROC:113:28 dated 29th  
July 2021 for Selection of Service Provider for Renewal of Microsoft Products under Enterprise 
Agreement (EA) and Server & Cloud Enrollment (SCE). 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
  
 
 
 
  
 
 
 
 
  
 


