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HO:HROPS:116:2646 21-11-2024 

NOTICE TO All EX-EMPLOYEES 
(Policy holders of Group Health Insurance Policy 2024-25 
Under IBA Medical Insurance Scheme for Ex-Employees) 

Issued by 
Medical Insurance Department, Head Q[fice, Baroda 

Re: Renewal of Group Health Insurance Policy 2024-25 under IBA Medical Insurance Scheme for Ex- 
Employees - Appointment of TPA. 

The Group Medical Insurance Policy 2024-25 under IBA Medical Insurance Scheme for Ex-Employees 
has been renewed based on the individual option chosen/ premium collected from the Ex-Employees 
w.e.f 01st November 2024. Ex-Employees can access the policy document on ex-employees page on 
Bank's website (Human Resources ➔ Ex-Employees ➔ Medical Insurance) once it is uploaded (duly 
updated copy is still awaited from Insurance Company). 

The salient features of the policy year 2024-25 are as under: 

1. Some of the important terms & conditions of the policy are mentioned as under:- 

a. Limit of room charges will remain the same i.e. Rs 5000/- per day and ICU 
Charges - Rs 7500/- per day. 

b. The following additional treatments have been continued in the new policy which 
were included in the previous years: 

i. Approved targeted therapies for treatment of Cancer in Day care and on 
a standalone basis. (The term lmmunotherapy - Monoclonal Antibody 
cancer treatment on standalone basis is added in the list of Day care 
treatments.) 

ii. lntravitreal injections for eye disorders other than Age-Related Macular 
Degeneration (ARMD) has been included as part of treatment. 

c. All bills/receipts for purchase of medicines upon which a claim is made shall bear 
valid GST Number (Printed) of the issuer of such bills and receipts etc. for 
hospitalization Claims. 

2. M/s. National Insurance Company has informed that, M/s. MD India Health Insurance 
TPA Pvt Ltd will be the new Third Party Administrator (TPA). 

3. The services of M/s. MD India Health Insurance TPA Pvt Ltd can be accessed through: 
a. Mobile Application - MDI IBA BOB (available both in iOS / Android) 

b. Portal - MD India TPA Uri link: https://ibabob.mdindia.com 

c. 24*7*365 Contact No - 1800 266 5690 

4. The new E- Card can be downloaded through above mentioned Mobile app & Web Portal. l 5. List of Network Hospitals can also be viewed through the above services. 

~ ~ ~- •11't<Hi~l>lii-~ firirriT, ~'qqif , 31R.3RR 576, 31R.'dl°.'1{'6' ~- ~- ~ -390007,'if'mf Head 
Office, HRM, Baroda Bhawan, RS No 576, RC Dutt Road, Alkapuri .Baroda- 390 007, INDIA 
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6. For easy and hassle-free processing of claims, all ex-employees are advised to adhere to 
the following guidelines: 

a. In case of Reimbursement Claims, Ex-Employees shall have to submit both the claim Form 
A & B. The Form B should be signed and stamped by the hospital authorities. 

b. Ex-Employees have to enclose all the claim related documents in Original like Hospital 
Bills/ Discharge Card or Summary/ Investigation Reports/ Prescription, Medicine and 
Investigation Bills/ Receipt forming a part of the treatment before or after 
Hospitalization. In case of Ayurveda Treatment and Local Hospital, copy of Hospital 
Registration Certificate should be enclosed. 

c. Ex-Employee Name and EC Number should be mentioned on right upper portion of the 
claim form. 

d. In case of multiple claims, each claim has to be submitted separately. Please do not club 
more than one claim together. 

e. Registered Mobile number, Email ID and Retiree EC No. have to be mentioned in the 
claim form. 

f. Please do not upload any document on M/s. MD India Health Insurance TPA Pvt Ltd - App 
or Portal. Hard copy of the reimbursement application/ query reply has to be sent only in 
original to the Nodal Office Medical Help Desk at the address mentioned herein under: 

Nodal Zones 
MD India TPA - SPOC 

Postal Address for Claim 
Offices Covered Submission 

Toll Free No. 
Head Office 1800 2332 707 Medical Insurance Department, 
Ahmedabad (10.00 am to 5.00 pm) Head Office, Baroda 

Baroda Baroda On all working days at Head 6th Floor, Baroda Bhawan, Bank 
Rajkot Office Vadodara of Baroda, Head Office, Alkapuri, 
Jaipur Email id: Vadodora-390007 

bobho@mdindia.com 
Medical Insurance Desk, 

Mr.Prafulla Gavari 
Mumbai 

BCC Ph. No:8799958350 
C/o Bank of Baroda Zonal Office, 

Mumbai Mumbai Email id: 
Mumbai Zone, Bank of Baroda, 

Pune bobmumbai@mdindia.com 1st Floor, 3, Walchand Hirachand 
Marg, Near Green Gate, Ballard 

Pier, Mumbai - 400001 
Medical Insurance Desk, 

Bengaluru Mr. Tarun KR 
Bengaluru 

Chennai Ph. No:7058034985 
C/o Bank of Baroda Zonal 

Bengaluru Ernakulam Email id: 
Office, Bengaluru Zone, Bank of 

Hyderabad bobbengaluru@mdindia.com 
Baroda, Vijaya Tower, 41/2, M G 

Mangaluru Road, 14/1 Trinity Circle, 
Bengaluru - 560001 

LZP-- 
~ ~. •M•Hi@M -~ f<Nr,r, ~'il'l'f. om:.arn;t 576, om::~ft.~ ~. ~. ~ -390007, 'iJrof Head 
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Medical Insurance Desk, New 
Bhopal 

Mr. Sudeep Yadav Delhi 

New 
Chandigarh 

Ph. No:7058091200 
C/o Bank of Baroda Zonal 

Delhi New Delhi 
Email id: Office, New Delhi Zone, Bank of 

Ludhiana 
bobdelhi@mdindia.com 

Baroda, Bank of Baroda Building, 
Raipur 16 Sansad Marg, New Delhi - 

110001 
Medical Insurance Desk, 

Mr.Akash Dwivedi Lucknow 

Lucknow Ph. No:6307219195 C/o Bank of Baroda Zonal Office, 
Lucknow Bareilly Email id: Eastern UP Zone, Bank of 

Baroda, Baroda House, 3rd Floor, boblucknow@mdindia.com 
V-23, VibhutiKhand, Gomati 
Nagar, Lucknow - 226010 
Medical Insurance Desk, 

Kolkata Kolkata 

Patna Mr. Sayan Mukherjee C/o Bank of Baroda Zonal Office, 

Kolkata Bhubaneswar Ph. No:9028599271 Kolkata Zone, Bank of Baroda, 

North Eastern Email id: Baroda Tower, 5th & 6th floor, 

States bobkolkata@mdindia.com Plot No.38/2, Block GN, Sector- 
V, Salt Lake City, Kolkata - 

700091 

g. In case of any query from TPA / Insurance Company regarding claims submitted, ex­ 
employees are required to submit clear reply with respect to the specific query along with 
supporting documents. 

h. The Reimbursement claims must be submitted within 30 days from the date of discharge 
from hospital and Pre-Hospitalization claims for period up to 30 days prior to 
hospitalization and Post-Hospitalization claims for period up to 90 days after the 
discharge from the hospital are also to be submitted timely to the respective Nodal 
Offices. 

i. A copy of the claim documents (scanned/ photocopy) should be retained by the applicant 
ex-employee. 

The login details of M/s. MD India Health Insurance TPA Pvt Ltd are as under: 

a. Mobile Application - "MDI IBA BOB" is user friendly and can be downloaded in iOS / 
Android operating system smart phones/ devices using Appstore /Playstore. 

Login Option 

Username: 'Ex-Employee EC No' (Eg. For Ex-Employee Code 12345 -12345) 

Default Password: 'Ex-Employee Date of Birth' (in DDMMYYYY format) 

Upon entering the Username & Password OTP would be generated & popped on 
J registered mobile no / email id. Retiree needs to enter the OTP whereupon access 
~ ~ will be granted. · 

~. inil'r~. lliil<Hi~ltlil-~f.hn'1r. ~'W-f'f . am:.;;m,r 576, am::~ft.~'U6. ~- ~-390007,'lfrof Head 
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b. Portal - "MD India TPA" 

- Portal Uri : https://ibabob.mdindia.com 

Select Retiree Login ➔ Enter Username and Password 

Username: 'Ex-Employee EC No' (Eg. For Ex-Employee Code 12345 -12345) 

Default Password: 'Ex-Employee Date of Birth' (in DDMMYYYY format) 

Upon entering the Username & Password OTP would be generated & popped on 
registered mobile no / email id. Retiree needs to enter the OTP whereupon access 
will be granted. 

Ex-Employees are advised to note the following: 

a. Medical claims to be submitted to the respective Nodal Office Medical Help Desk given 
above, in a separate envelope. (Please do not club more than one claims together. In case 
of multiple claims, submit each claim separately.) 

b. Ex-Employee will receive SMS on their registered mobile numbers as soon as the claim is 
registered/lodged by the TPA. 

c. Status of claim will be available on Mobile App/ Portal. 

d. For Claim related inquiry you may contact Toll free no. 1800 266 5690(24*7*365 days) & 
Toll Free No. 1800 2332 707 (10.00 am to 5.00 pm) on all working days. 

e. For claim Inquiry & Complaints following Email ID may be used: bobret@mdindia.com 

f. Intimation of hospitalization should be sent to bobret@mdindia.com / WhatsApp No. 
8390839000 with subject line "Intimation of Hospitalization EC No. xxxxxx (Self / 
Dependent)" or updated on mobile app within - 24hrs for Cashless / 48hrs for 
Reimbursement - of hospitalization. 

g. For cashless facilities, ex-employees may request the hospital authorities to send request to 
TPA on the email id : authorisation@mdindia.com 

h. Bank Account details are not allowed to be changed during the policy period. 

i. Whenever the account. is ported/closed from one branch to another / opened in other 
branch, email to be sent to: medicalinsurance.ho@bankofbaroda.com for making 
necessary changes in the Insurance Company data with copy to: bobret@mdindia.com. 

j. For escalation of unattended queries by TPA. Emails may be sent to: 

L.;Unsurance.ho@bankolba,oda.com. . 

i;rm;r,mm, +liiiq@i>lii-~mflT. ~~. oITT:.sm.,- 576, oITT: • .ft.~m. ~. ~-390007,mm Head 
Office, HRM, Baroda Bhawan , RS No 576, RC Dutt Road, Alkapuri ,Baroda - 390 007, INDIA 

'!TTii" I Tel.: 02652316625/26 
Medicalinsurance.ho@bankofbaroda.com 

Page I 4 



• Bank of Baroda 

k. Ex-Employees are advised to avail Cashless facility at network hospital/s as far as possible to 
avoid financial difficulties due to delayed claim settlements. 

I. Kindly note that Bank acts only as an intermediary in providing data to the IBA/ Insurance 
Company. The claims shall be scrutinized & settled by the Insurance Company only and the 
Bank has no role in the process. 

ft~ ~ 
(Shailendra Singh) 
Chief General Manager 
(HRM & Marketing) 
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