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SignUp/RegisterAccountfor PlatinumBenefits

Visit RuPayWebsite for Platinum:  
Go to rupay.co.in
Select Debit PlatinumCards:
Scrolldown,click on "Login“

You’ll be redirected to theSign Up and Login Page  
Click on "Sign Up“

Enter Personal Details:Providename

Select CardType:RuPay Platinum Debit Card

Choose the Card :BOB EaseMyTrip RuPay Platinum 
Card and

Enter Card Number:65249404

Enter mobilenumber &email ID and set a password  

Click on "Submit":Account successfully created

You will receive an email notification upon 
successful registration
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HowtoLogin

Login: rupay.co.in/platinum-
booking

Enter Email ID &Password.  

Click on Submit

You’ll bedirected to your  
landing pageonce  
successfully logged in

.
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Login: rupay.co.in/platinum-booking

Click on “Login”

Click "Forgot Password".

Enter Email ID:Provide registered  
email for OTP.

Reset Password:Enter received OTP  
(sent to email ID) &set new password.

PasswordReset is Successful:  

Log in using newpassword.

HowtoRetrievePassword
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HowtoRedeem:Process&AvailableBenefits forYourPlatinumDebit/CreditCard

Login to your account using your registered 
email ID and password.

Viewavailable benefits listed on the landing page  
Select theServiceCategoryBOB EaseMyTrip  
RuPayPlatinumCard to redeemand click on  
MoreDetails
Viewthe list of offers under the Service  
Categoryand click on Redeemagainst the  
selected offer
Viewthedetails of the selected offer and  
Click on Redeemagain

You'll be redirected to the payment gateway to 
complete a Rs. 1 validation payment. Please use 
the registered RuPay Platinumcard to complete 
the transaction

Complete thepayment.If thepayment is  
successful, you’ll be redirected to the “Booking 
Confirmation”page.If not,you’ll seea  
“something went wrong page”

The coupon code for successfully validated 
transactions will be sent to your email ID with 
24-48 hours

HOVER &CLICK ABOVE TOPLAYVIDEO



HowtoAddMultiple CardsinOnePlatinumaccount

Visit rupay.co.in/platinum-booking

Click on “Login" in the top right corner, Enter your 
registered email ID and password.

After logging in,click on "MyAccount“ at the top right 
hand corner of thepage.

Click on "Add Card”tab
Select your card type,enter the card digits, and 
submit.

Go back to the homepage, choose your preferred card 
by clicking on “SelectCard” in the header section of the 
pagenext to theRuPay logo”

Onceyou’ve selected thecard fromthedropdown,all  
benefits related to thecard willappear on thepage

Viewbenefits below,click on "More Details," then 
"Redeem”and complete the redemption process

Note:Pleasenote that to redeembenefits specific to a  
card type, you’ll need to select the Card type on the 
home page. The card type cannot be changed on the 
other pages.
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HowtoViewtheBenefitsRedeemed

Login to your account with registered 
email ID and password.

On the home page,click on "MyAccount" 
at thetop right corner of thepage

You will be redirected to the next page. 

Click on "Redeemed Offers”tab

Here,you'll seea list of all benefits  
redeemed dateand status.
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FAQs

>>WhyamI unabletoregister the  
card?

Thecard number is not under the  
RuPayBenefit Program

If the incorrect portal is being used.  
For example,thecardholder has a  
Platinumcard but is trying to register  
on theSelect portal

Ensure all thedetails in theSign Up  
formarecorrectlyprovided

Clear cookies and refresh the page if  
you arecontinuing to face issues



FAQs

>>Unabletoaddanother cardwith  
thesamefirst 6digitsinthe  
account?

Each account associatedwith anemail ID  
will only accept multiple cards provided the 
cards have adifferent first 6 digits

If you are trying to add two cards with the
same first 6 digits,the application will not
allow it

In such cases, create another account 
using different credentials (email IDand  
mpbile) for the second card (which has the  
same bin)



FAQs

>>Gettingredirectedto“Sorry,  
somethingwent wrong”page

If you booking could not becompleted  
successfully, the cardholder will be 
redirected to apagewhich shows  
“Something went wront,thebooking couldn’t  
becompleted”

This pageappears when the card transaction  
has declined or the booking has been aborted

Potential issues include card declines,OTP 
errors, NPCI errors, Not Captured, Wrong 
OTP entered.

95% of thecases aredue to genuine  
bankdeclines and thecardholder is  
requested to get in touch with thebank



FAQs

>>Benefitsnot visibleintheAccount

If Particular card type doesn’t have the benefit, 
the offers will not be visible in the registered 
account

If the benefit/offer has been previously 
redeemed as per eligibility,thebenefit will not be  
visible in the registered account

Example:Cardholder maybeeligible to redeem1  
OTToffer fromachoice of Prime,SonyLiv,and  
Zee.If theuser has already redeemed thePrime  
offer,he/shewill not beable to redeemtheother  
OTToffers until thebenefits are refreshed as per  
the frequency



FAQs

>>Promotionnotapplicablefor thiscard?

Onthepaymentgatewaypage,if youareseeing 
theerror “Promotionnot applicablefor this  
card”, it couldbeduetothebelowreasons:

Thecardisnot eligibleforbenefitsunder  
thisprogram
Thecardalreadyhasbeenutilizedpreviously  
toredeemthesamebenefit



FAQs

>>Frequencyof Redemption

Timeline for Recurring benefits:

Thebenefits are basedon a calendar year Janto  
Dec irrespective of when the card is issued.

Based on the frequency of the benefits for a 
specific card type, the offers will be refreshed in 
the account everycalendar year or calendar  
quarter and soon

Benefits will automatically expire if they are not 
redeemed within the validityperiod



FAQs

>>Couponcodenot workingor facing  
redemptionissues

Please follow the instruction for redemptionas 
provided in the confirmation email

In the case of escalations wherein coupon codes are 
not working, please get in touch with the service 
provider as per the instructions provided in the 
confirmation email

If you continue to face issues, please replyto the  
confirmation email with the screenshot of the error  
and theRuPaySupport Teamwill tryand resolve the  
issue to the best of their ability. Please note that the 
security of the coupon code lies with the cardholder



CONTACTUS

>>RUPAYPLATINUMBENEFITSSUPPORTTEAM

Pleasereachouttothesupportteamforanyquestions:

Email:rupay@golftripz.com 
Phoneline:+914041891419



ThankYou!


