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= Digital A/c opening in 10 mins

Accounts Save

= Digital Deposits opening - Tax Saving
FD & RDs
= Best-in-class welcome offers
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= Instant universal payments
instrument

Available balance

= QR Code based payments

What's trending
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Savings
2540 = Easy to Invest/ Buy Insurance
. option

Aveilab = Wide range of services offered

= Apply IPO
= Invest in Mutual Fund

= Open Demat Account

BORROW -t s on

. My bob
= 3 clicks; 30 seconds Personal Loans Voo

= 4 steps; 30-minute Business Loans g

= 100% Digital Journey with Instant
Disbursal

Transfer Passbook

Bill payments

= Wide range of loan products
offerings from INR 10,000 to 5 crore

- Digital Credit Sanction & @
Disbursement even for Non-BoB
customers

Transaction history

-
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Invite & bob world
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= Milestone-based rewards across
categories

Digital Request
loan services

= Increased customer engagement
through multiple e-commerce &
shopping options

For Bank of Baroda, digital banking is now increasingly
becoming the primary interface for customers. The existing
digital channels include mobile banking, BHIM Baroda Pay,
Baroda Connect, Debit Cards, Prepaid Cards, BHIM Aadhaar,
ATM and Cash Recycler machines, Self Service Passbook
Printers (SSPBP), TAB Banking, Internet Payment Gateway
(IPG), Bharat Bill Payment Services (BBPS), Baroda FASTag,
Bharat QR, Point of Sale (POS) apart from the brick and mortar
branches. This has enhanced the customer’s ease of
transactions as well as satisfaction.

The Bank has revamped its mobile banking app. bobWorld is
Bank of Baroda's state of art digital banking platform offering a
suite of mobile banking and lifestyle features. It is a one
stop solution for financial services related to savings, borrowing,
investments as well as lifestyle offerings covering travel
planning, shopping, hotel bookings etc. It is designed to offer
Banking-from-home with the All-in-One App at your fingertips.
The app is a secured with dual pin for login and transactions
offering the highest level of safety.

Bank of Baroda was conferred the award for Best Digital Banking
Product for bobWorld, at the 4th Edition of The Economic Times
BFSI Innovation Tribe Awards. Further, the Bank has been
recognized as the Best Technology Bank for the 2™ year in a row
at Indian Banks' Association’s (IBA) Annual Banking Technology
Conference, Expo & Awards.
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FOR THOSE WHO HELP THEMSELVES
LOAN FOR SELF HELP GROUPS

LOAN PROVISION UP TOR20 LACS
WITHOUT COLLATERAL AND MARGIN**
ATTRACTIVE RATE OF INTEREST AND PROVISION OF
INTEREST SUBVENTION FOR WOMEN SHGs

EASY NO HIDDEN
PROCESSING CHARGES

TIE-UP
WITH SRLM

{ Pradhan Mantri
\‘J Jeevan Jyoti Bima Yojana
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& &. IR el R Y& B 1S 7S Jan F Aeh-wfdw g H i,
TASUHS!, EXE1 AT, B 3 fAIw HHeTrsH ofis SHveH, vHwReHg, Red
3T, Hfee B vd Redt Iamw oafde &, §& IR ueer s oy
AN M (FHTARUATH) & iR Tl 4RI ol AR B dTedt
TSR 7 ¥ U &, AT 2022 B A1 8 & St bl ger H o Bl
AR foasidiars @l # 15.60% 3R denaidiar @rdl & dgd
SRR 17.42% &Y.

Pradhan Mantri
Suraksha Bima Yojana

The Bank offers banking services to all sections of the society
especially to rural, semi-urban and urban poor at an affordable
cost. Bank has taken financial inclusion as a social commitment
and also an opportunity to tap business through Business
Correspondent (BC) model. Bank expanded its BC network by an
additional 16,018 BCs to 39,338 BCs as on March 31,2022 to cater
to rural, semi urban and urban areas across the country
including the unbanked areas. The new services introduced at
BC point includes printing of self-service pass books, NEFT, TD
renewal, Online lead generation for Agri, MSME, Retail assets,
Credit cards & Retail liabilities. The Bank is one of the
implementing agencies of BC Sakhi project of Uttar Pradesh
State Rural Livelihood Mission (UPSRLM). The Bank’s share in
PMJDY accounts and deposits under PMJDY accounts.
amongst PSBs stood at 15.60% and 17.42% respectively for
March 2022.
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Ethics - corner stone of long term Growth and Sustainability

Devising metrics
for measurement
of success

Ethics

Putting the Ethics Framework
for the Bank in place including
a uniform “Code of Ethics”

Articulating
the Bank's

Mission and
Core values

Agenda
for the Bank

Carrying out
round-the-year events
for raising Awareness
of Ethics

A 31T U gt et oft ¥1a 3 e ferss fae ve R2Rar & fae
3R o1 fmfor a3 S 8 7 3R oft 3rafdss me wad &
gerafRad A 3R hAgd & AR FHAR! FRieE, SR A,
IS Ufdegdl, sig Sfaadt Ud fAyRT Pl Yegdr I w1 fasar s
ABATE.

29 eI 3 1Y I H AT Afcid HATaR0T Heieh UsieT Bl Ar[vd 37910
ST & fAIU Bidive AfddsdT fQUPT 6 32md=1 6 IS 8. §F T Jumaenel
Ao TR AR e Y e & TR 8, o) soranfa, et ud
311 fRAeRS & A1 3R IgR AT wenfiId 81 3.

S fawt & H oft IRY IR IHIael Ud YedPT Bl 319 & fav SieR,
Tife, e, opiter, o, fewryg), Wt vd yd e S _fye sfafifia
e Aquf swriaet 3R T ST B afiar 3wy ofid o Afae affa
1 973 {3531 T §. S GRT 37RO TfEAT BT 39 ST A 3TROT
TSieT & el H TR e €. W B Aiddr Teieh WISRT vd amel b
THTET & foTu TP ST IR 61 97E &, 39 At & fFnfor & Raema
Pz efdwmior w71 & S 37da: HHaR) & 59 Wapfa & daeH &
3G §. I Sfed RRaeRe! & A1 8 aTc Aud-2agR| aq U APiaeft
TpHadh JUCTE BRI 8.

Running
Education and Training
programmes

A well-defined ethics framework goes a long way in enhancing
employee engagement, job satisfaction, organizational
commitment, brand equity and trust.

With this view, Corporate Ethics department has been set up
to drive the overall Ethics agenda for the Bank. Inclusiveness
and collaboration are the central themes of the Ethic journey.
The Bank endeavors to develop a strong ethical culture that
leads to building of better trust with employees, customers
and other stakeholders. An institutional mechanism for
handling the ethical concerns and issues in the organization has
been devised.

An Apex Level Ethics Committee has been formed from a cross
section of workforce with diverse representations like gender,
caste, cadre, geography, function, PWD, sports and ex-
serviceman,. A major milestone of the Ethics Agenda would
be the adoption of Code of Ethics which has strong alignment
with our Core Values. The Code sets out a guiding framework
for interactions with the stakeholders. The Code has been
structured on stakeholders’ based approach with the employees
at the centre as the ultimate owners and drivers of the
ethics culture.
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Bank of Baroda recognised - "Great Place to Work"
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Celebrating

Great
Place

To

Work.
Certified

MAR 2022 - MAR 2023

INDIA

S 3797 HHATRAT Bl A HeIdH Haftl 7 & 3R $HB I 79,000+
I 317 HraRY €. A TR W Toft IR & et & “wran g &
BRI B & fav HHard I & ger, HHaRT H ufderr Jeh
TSN BT RN B, FHARY I, Faial & TR vd Rdi Ht
AT T AT & fAnfor it fafig sifafafe 3 arem & ARk &%
TEc BT T &

o 31Tt F2ieT B SfHT 3EPT H ghen I 310 Ara Twed iR 3R
Ufp137 & foTe ST STaTveT . a9 3 SR, § Bl 'Ie vrarend o, fafies:
ERT“IC @ ¢ 3% & &Y F yAIIONA famar 311 §. I8 A oR 3 Foree o
PRI IRPFl HY IPHEAT PI AT & F e Mo 3¢S w0 . 29
YHTONBROT & 1Y, S = &2 § warad 3R wifaehe ara e wfssansi
IS B I AT TgaH S 7.

The Bank considers its employees as the most valuable asset
and has a strength of over 79,000+ employees on its rolls. At a
fundamental level, 'PEOPLE' are the key business enablers and
at the core of all activities. The Bank has been continuously
undertaking multiple initiatives for strengthening and
developing its human resources through various activities to
increase employee satisfaction, addressing the training needs of
employees, employee engagement, taking care of health and
wellness of the employees and capability building.

Bank of Baroda has always been recognized for its HR
Policies and Practices in the industry. During the year, Bank
has been certified as ‘Great Place to Work’ by ‘Great Employers.
Private Limited: It is a gold standard recognition for recognizing
work place culture in organizations around the globe. With
this certification, Bank has also made a distinctive mark as
an organization with best and progressive HR practices in
the country.
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Dass Gupta & Associates
Chartered Accountants
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J Kala & Associates
Chartered Accountants

R Devendra Kumar & Associates
Chartered Accountants
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Dassani & Associates
Chartered Accountants
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Head Office
Baroda Bhavan, Alkapuri, Vadodara 390 007

Corporate Office
Baroda Corporate Centre, C-26, G-Block,
Bandra Kurla Complex, Bandra (E),
Mumbai 400051

Investor Services Department
7" Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex, Bandra (E),
Mumbai 400051

Registrars & Transfer Agent
KFin Technologies Limited
(Unit: Bank of Baroda)
Selenium Building, Tower B, Plot Nos. 31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad 500032

Debenture Trustees
IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor, 17, R Kamani Marg,
Ballard Estate, Mumbai — 400001.
Tel: 022-40807000 E-mail: itsl@idbitrustee.com

Canara Bank
FM&S Wing, Head Office, No. 112,
JC Road, Bangalore — 560002.
Tel: 080-22223165/080-22223170
E-mail: hoett@canarabank.com;

Catalyst Trusteeship Ltd
GDA House, Plot No. 85, Bhusari Colony (Right),
Paud Road, Pune - 411 038
Tel: 020 - 2528 0081 E-mail: dt@ctltrustee.com

Centbank Financial Services Ltd
Central Bank - MMO Bldg, 3" Floor (East Wing)
55 MG Road, Fort, Mumbai 400001
Tel: 022- 2261 6217, Fax: (022) 2261 6208
E-mail: hv.kamdar@cfsl.in; md@cfsl.in
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STEYE bl R

T fequman,

ST 31Tk AHet feria 9y 2021-22 (f4.3. 2022) & SR 96 §RT 1
TS TR Q4§99 RITTHIIE 1 T fRIviali 1 IR H=d 8¢
AT Il 8l B .

ORI ad 2021-22 1 YHIM1A PIfTS-19 Bl THAY oeX & A
B8 3R UG TR | sifiiaar 7 R fau # S= Sifaw @
Rerfar S = Q1. f9% R H 39 9 8o IR & A1g TR
IR A= <2 & AU Sl o1 SAM Iueterdr 1 Aol s
B YT AT B IR SifiRad Nfera anfdies e
o feen # =T <2 g1 @1 718 Ugell A TRUeg NS | e
e fafaftrat o1 BTH) 8 b A BRA H Heg Bl 39 e
H YR 7 950 37201 PRIFWIET BT & e ¥ &3l & qmr
w9 B PR P BRI o 99 2022 H 8.7% B Siod! gfg |
IR B 2.

peleraRen & Y 59 Sed [y & 71 &1 419 AHR &b JArai
B fe=1 S o &, O SHeIR auf &1 Sexdl I R/ B
U JATTLIH YIUARNTS TIedTe 1T SUA IR §U TP qHel
AIATART I HRIAT AR IASTHIER HIC Pl AR & F A0
Y 1. 396 A1 8 Yol @9 | ol &3 @1 frawr & ferg
TP YIewTe YaT a1 2. 89 fat ay 2023 W 9gRy & Horgd
BN & IR ST B b .

TRl qP R fdRe & |ey ©, faxig av 2021-22 |
Spefergeen & |l g9 &3 # Rerftrai Jear g8 ©. o av 2022
B ggell (TSl § <21 31 Sirerdt # 20.3%, 8 fommel # 8.5%,
Mﬁn@ﬁm%sﬁ?ﬁeﬁmm.mﬁqﬁgﬁ.w
@ e fafaft § W gEeems o dwd g R Ay (R

Ty 2022) & feTQ Fehel TR SedT& fo a9 2021 & SR (-)6.6%
P APa DI 1 4 8.7% o1 pam T 2. fort Ay 2022 H Wkl
BI SIS gfg 8.7% &1 S AiRED! 3R BRIHA BRI
HATT (THIATTHAATIT) P 8.9% AR ATETATE & 8.2% &b AT
P IATHY BN, WRBR 3R WD g§RT B S & Alehd T8l b
TSy g1 AT 8 o ot ad 2023 # +ff R @) e <= #
glg STRI &M AR 9RA 441 § |Fay Aol 3 9ad1 srefaraveraif
# enfirer w2,

Y P SR IRA Rord 9 7 fapr W ea S g & dRoT
JRafid Ya1 &% & A1 U ISR Hifsd N 9910 &L ARG
Re1d 9% -1 AEMRI IR YRISMIRTS FHRIR & HRUT I~
Rerfar, FoRTH <21 & R & &1 9wIfad &= &1 e 8, 3 faes
TR P HH DR, IOTR H IR 98Tt - 8iR faxiia IR &
I & | AhHYT B b P AT Maead Heq IoThx =i
ReRdT 9917 W= P1 aTea JAfEHar < 2. 39 99 9 99 & SRE
BT IR & 37eEl TRE W YoN Hafdid B & MR Y oTar
# rcafres guR gfvad fomar 2.
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forT G 2022 & ofd # Febd | Jg 7 feRi rfifaaan &1 9@
fe=m 2 IR AT ®1 AHeT TR 8. RA TR 1 GERBIRT
TR 3G T P AIA-H1T ITYf] § G BT HH G & foTg

AP A ATLIH Had I/l © qlfh faawen # dge
gFfda fran s |,

GRI&T 1T BT ST B AR P P BRI S 2020 & 918 |
IR STeR FADID b T IeadH WK TR TG &b A1 hexel
& IROTRERT g1 IoTR TR TReR & 7Y 2. 8t ff R
Rord 9 & @R gwem @ik arfee 1 frid aoR #§ v @
IR 98d 91U @ gU SIRORAT TR 372l o1 Gk
fomam 2.

SR A Ny ¥ 9eerd | S Iy g IoiR 3 SaR-=era
IR T 4 PifTS-19 BT T3 X W BRD 8, Sl d6R DI eIy
DT g HAL.

37: BH MR AL &b A1 FAR §6 1 1 I8 feqawel
&R S ARl & dravje FREK faema & foag woga g
=M™ 89 % PR fig a¥ 2023 & foTg HIH FHRIES 2.
JER FAEE P IRE IR GhHl 2. T8 M 9% P oy o

AP 2.
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3T 9 1 foRT 9y 2022 & SR ISP BRIFSIET Tof B
. 9 P YYQ FIN SR Hgedl A § o foxig av @1
o H SeoreEria G ol 2.

31 JATIPT & G(ad PR Y Il 81 R8I © b fory a9 2017 &
a1E S 1 31 ArE 2022 1 A faxi a6 o oy gi IR 3 2.85
1 AT IR R 2, Si a6 ol Aotgg foreia Rerfer &R gt
AMIET BT D B.

Hfersr 3t dfh Gaemd g # Sueel FRM & IIN

gfte 37 BN Yo R&1 B TR REdl 8. 96 o 379 fSfiea
Fiad el & 5 AR Ted T Fad TouE § e H Fdis
# 2 arifad 2. gaRT fSforea 3 wiewi 7 Bae srngfis
AR IR JY IRA §F A (3SAY) g1 'Fd8rs drenfie
%' P wU H FHCR a1 731 8. 9 31 3R Rea 3R PlaRe
dfehTT ATEDT A BT FPRID Ifrre firel %2 2. 78 84 Sem 4
T FAS 3R TG e GRu Iuaey =M gg MR @
311 HET B BI IO Y&T Bl .

M B M-

foria af 2022-23 & fog 9@ &1 gcHVT AGREAS 2. HRA
ARHR 1 AfAdRel Pl T <1 & g girRmal gf=n aRarsrai
3R 3 fael R wd g o fog fafi=T ggel @1 €. fifk wu
A 9% 01 1 AR H ghg b IROTHERY 9T e Bl o™ Brm
3R § A% FSIaT 37 fawml &1 Ud gaa el erm. §a
g A1 fpan & & a8 aRacd= @1 oo # el 8 SR SwRell
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A1qep 3 Rerferdl o Srged Tedl i by § 9 W .
§o A 3791 IRETeT &Il Bl gge fpar 8 SR a1 Aal ga
PR DI &HAT ¥ ghg DI 2. I8 7 IRIRS ea dfHT & [re-|e
3T HoTgd fSfce wichid &1 ST &Rd gU THdH I
3R Ha Td IR fpRree’ Alse @l R 7. 9% @ Iqd
ATIATID e AR e 9 P J7S B AYF PR b (g T
qPP] TATRI Bl I Y UTED AP GIeDHIoT P A1 U
LI 3R AMERIS FaAR AlSd a9 W Bhisd ©.

A # o, FHIST IR SAR AW D] DI HaT FHRAT SIRT R,
M B gy & Ay fafi=T SRR ggell &1 |6l PR 3R
SATIS I SRTHIH TR TP IG b T BT,

AL IR fId & oy gvare <1 €, § o Wl aSifee
(PHATRAT) RT BI TS B! He-Id AR ISP I8 (99 w9 A
TMEd] Pl FRAR ST HaTd Iuerel HRamT G fpar S
|9a B 1. § MR IRGR, TR Rard 9 3R o1 frmant o1
M I7eh FHA 3IR ANIGEH & oy B gwaTe <ol g, 3id # |
Ry Wy | e Hed & A Tal B Sd JoadT AN

31 fosa B 1o S o1 AmaTies clesdi iR Arifores gfcraganaii
P U PR b T IRiag IS 3R §6 A IS B TR 319 41

3IR 31feres TRt e Bl
ot
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CHAIRMAN’S STATEMENT

Dear Stakeholders,

It gives me great pleasure to share with you the prog-
ress made by your Bank through this Annual Report
and the general operating environment during 2021-22
(FY 2022).

FY2021-22 started with the second wave of Covid-19
and the uncertainty on its spread posed high risks
across the globe. The faster spread of the mutated vi-
rus across the world and the unequal access to vaccine
for countries severely affected the overall global growth
prospects. However, the response of countries to the
situation in terms of ensuring access to the vaccines
and additional policy stimulus helped revive global
economic activity to a great extent, though in a phased
manner. India has done very well in this respect and
this is manifested in the GDP growth of 8.7% in FY 2022
with all sectors operating in a normal manner.

The credit for this high growth trajectory for the econo-
my may be attributed to the efforts of the Government
which provided an enabling environment by providing
incentives where required, like the PLI scheme while
also addressing the needs of the weaker sections and
yet maintaining the fiscal deficit at the targeted rate. At
the same time the capex provided the necessary push
for investment which had to pick up at the private sec-
tor end. We can be sanguine of this link being strength-
ened in FY23.

As far as the Indian Economy is concerned, the year
2021-22 witnessed overall revival across all major sec-
tors in the economy. The GDP of the country expand-
ed by 20.3% in Q1, 8.5% in Q2, 5.4% in Q3 and 4.1%
in Q4 of FY 2022. The GDP for the full year (FY 2022)
is marked at 8.7% as compared with a contraction of
(-)6.6% during FY 2021, as a result of overall revival in
the economic activity of the country. India’s GDP growth
at 8.7% for FY 2022 was in line with the estimates of
Ministry of Statistics and Programme Implementation
(MoSPI) at 8.9% and the IMF estimates at 8.2%. With
the proactive actions being taken by the government
and regulators, we do believe that India’s GDP rate will
continue to grow in FY 2023 as well and India will still
be one of the fastest growing economies in the world.

The RBI had maintained an accommodative monetary
policy with unchanged repo rate through the year as
the focus was on growth. The RBI has taken several
measures to tackle the situation that has arisen due
to the pandemic and due to the geopolitical problems
which has the potential of affecting the country’s finan-
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cial sector. The Reserve Bank has given the highest pri-
ority to maintain financial stability by taking necessary
steps to ease liquidity constraints, restore market confi-
dence and prevent contagion to other segments of the
financial market. All this has ensured that the banking
system has become well capitalized with the quality of
assets improving substantially during the year.

Towards the end of FY 2022, the war in Ukraine has en-
hanced uncertainty and posed challenges. The Indian
government has reacted proactively to curb inflation as
well as reducing supply disruptions to ensure that the
equilibrium is maintained in the economy.

Currency markets have turned highly volatile in re-
sponse to a hawkish Fed and elevated Russia-Ukraine
tensions with the US dollar index reaching its highest
level since June 2020 due to a flight to safety syn-
drome. Here too prompt intervention and guidance
by the RBI has ensured that volatility has been curbed
without the rupee losing the competitive edge in the
exports market.

Going forward, elevated oil and commodity prices,
lingering war and sanctions, prolonged supply chain
disruptions, global financial market volatility emanating
from monetary policy shifts in major economies, and
renewed waves of COVID-19 across countries are fac-
tors that will drive market sentiments.
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We are, however, quite sanguine of FY23 notwithstand-
ing the challenges being posed by the external econ-
omy as the strong foundations for sustained growth
in the Indian economy as well as in your Bank are in
place. The banking sector can see better business
as the private sector investment cycle gradually turns
around. This augurs well for your Bank.

Dividend to the Shareholders

Your Bank recorded an excellent performance during
the Financial Year 2022. The major business and prof-
itability parameters of the Bank have been improved
significantly as compared with previous financial year.

I am happy to inform you that, after FY 2017, the Bank
has proposed a dividend of ¥ 2.85 per share for the
financial year ended 31st March 2022, which is a clear
indication of Bank’s strong financials and increasing
profitability.

Striving to offer future banking today

Your Bank has always been striving to be the first in the
industry to offer the best. The Bank has launched vari-
ous unique banking features on its digital interfaces like
bobWorld. The initiatives like bob World, BoB-NOWW,
digital lending platform ensure that our customers
are not only getting the best in the industry today but
also elements of future banking today itself. Our dig-
ital banking platform is not only state of the art but is
also safe with all risk and security features built in. We
have been awarded as the ‘Best Technology Bank’ by
the Indian Banks’ Association (IBA) for the 2nd year in
a row. The bank is getting a lot of positive responses
from our retail as well as corporate banking customers
for our digital products and services. This gives us a lot
of motivation to work even harder to always offer the
best and latest in the industry.

Looking ahead

The Bank has a positive outlook for the Financial
Year 2022-23. The Government of India has come
up with many initiatives for increasing spending on
infrastructure projects and other investments to revive
the economy. The banking industry of course would
be benefited due to increase in the demand for bank

o
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credit and Bank of Baroda would be a key beneficiary
of these developments. The Bank has shown that it is
adaptable to change and has been able to respond
quickly to the evolving macroeconomic conditions. The
Bank has fine-tuned its operational capabilities and
increased its delivery capacity. The Bank has adopted
a ‘PHYGITAL’ model by offering the latest products
and services using its strong digital platform along
with conventional branch banking. The major business
goals and objectives of the Bank are focused on
creating a sustainable and profitable business model
with a greater customer friendly approach adopting
latest technological innovations to increase the brand
name of the Bank.

Going forward, the Bank will continue to serve the
society and all our customers, while supporting various
Government initiatives for the progress of the Nation
and maximizing our productivity and profitability to
enhance the satisfaction of our stakeholders.

| sincerely thank all the stakeholders including
shareholders, customers for their continued support
and trust in our Bank. | would like to place on record
my appreciation for all our Barodian (employees) for
their hard work and enthusiasm shown, especially
during the difficult time of the pandemic, which
ensured continuous services to our customers. | also
express my sincere thanks to the Government of India,
the Reserve Bank of India and other regulators for their
support and guidance. Last but not the least is to place
on record my thanks and appreciation to all the Board
members for their valuable inputs and guidance.

| am confident that the Bank will remain committed to
achieve its business goals and social commitments
and make you all more proud of being associated with

the Bank.
w ’

Dr. Hasmukh Adhia
Chairman
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g feaura,

T a9 & AR 96 & HRIFTSET & AgaqUl fagall @1 3mIs
FHeT IR HRd §Y G Blfcceh Tl 2l 32 2.

oy au 2022 3k 9% & fAQ SrRierERen § @ded guR qe
AN THM & T JAN b HoRased §¢ Aod adTd
PR @R Rple TR R A 31511 & HRUT T 8w 9y &l
2. 39 SRM RRIVER Tl Rl # &g gAiri § Qe o
9 IS & A SR 7 WIH-TaR| & TR & FI-A1 I
AR Pl THR WY I GHIE fpam W 3Maeh dab = S A
BT ST PR AMHAT fepaT AR S TR SHId 1A HRal g ¥ Bl I
O g&3H & 1 DI, H 370 Hifs aiRAR FeIh-Tawl ol Jal
ol 5 =M 39 SRM f:3amed wiE 3iR R |{HI0 & A1l
3TN HATY STRY IdF. S G & S 39 96 7 Yo I
FUTARTT AT DY YHITT DI MMk DITAS T4 b o | 37 Hrd
3R UTEd JS1d &b Y TP IS fHY ST Heb.

forira SrifaTEE

faemqut <7 geem

JfthTT Sawen # AfiRad THal &1 T B A H WA §Y
39 §eb 1 HIAT SR ST AR BT T[OTaT Bl 98 PR TR
ST gl 8.2% &1 Sifeh 01 gfig & T 1=y o, BT HrT
SHT A 11.4% DI g ghg o B, FTART TR, HIAT SFU 137
AT b A1 93 §U 44.24% B AT 1T IENT S &b AIS|
H 9 UF @

gffoa oifm gfg

=0 TR, M gfg N S & W Bfed & R For qora
3R IR < 411 21 A Ia P, BTelifeh o1 981 § wHY
3fg 8.9% 381, Y1 UICHIfera! # 31T gfeg S o6 o1 bl &
QR Yge 1 s 8, SEN DI gig TR A DT I 37T 16.8%
P Id TR R e, Gaxl &3 & SAid are o1 H 19.5%, T8 Fl
H 11.3% IR fR1er 01 H 16.7% @1 gs AP Jhg ST /R 4
31ferep Y1 2. FSfTed & o 9 g1 o1 18 Wiy, oy faega =
H 918 H S, 7 IS 96 BT TQ ATGANID &3] DI AT PR
H [erH TR R TR 372871 IaTexVI AR F 0T Uchifer
a1 o 9 & SR 100% IfE 83 2. B =0l # gfg M 10.3% &
AT I 1 A gfg & 21 & R U g1 fama 99 &
TS ¥ fAQ Y 0l &1 o1 PIfTs | Gt ae™ 3 THUagHs
&3 BTHI JHITIT &I IRg TRPR §RT TR ARBIC HiSe
MRS feidre AT & Aegw W FHI R firell [ 7 Rkl ol
PH PR H AN Y& a1, A sreieqawen § guR & A1l
3T THYAGHS IchITeral § 9y &1 Sifir arafts § #1! gig g8
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3R 5.4% B! el 9u-a=-a9 gig I Ja H 3 q¥ 8° I ghg
B 37T T .

PIART &3 H gl 3FP FRPI, AR, divs gRI 9 ot &1
TRIRRATY, W17 1 AR TRt TR Jreed! ST dTet SeRabata
& oIy g IRl @1 99 WR aF Igarn S5 Siifad &1
e JAHAT Gll; | I §s. 3MMUDh 9 1 F0T SFRINT |
FHSINT T R 3TR 379 IR Tedd gRT Y& &1 g ST
JH A B [ TRE A AT ST, TROTHERRY, A BT FReT
& oI BRe] PIARE &3 # &A1 el 1 3.1% TP 1 8l ghg DI, R
IR HIARE FH0T Fal H 21% B gfg 7 SR ghg MR AT
P SRR ATAIHATHA Pl AT DR H SR g T,

3RS Toraen 3 AR IR

PITS P IAR-FGId P Tao[a AT OTa H FRIR GER g1 I
3R BT T[oTal # Ao Jfg DI I@ifhd B 8. Adhel TTIY
fert 2021 < 8.87% W 226 1410 &I RRTIC & At fat a9 2022
H 6.61% 81 T 8. 9 3@ # Fraet I 3 0 137 e @1
ARTaC o1 2. TTAIY # 75 gfg &1 M Akt 1 2 R srgura
ot 21 % 2.71% < ¥ BIahR o A 22 9 1.61% <& 1 2. U8
SE W 4RIy e fen R A guR H FRARAr a9 W8 SR
3IRre ol 31 AT T4 I YR A1 ST |, gROmARERAY,
HBTRATSUERT H BI Tg RUIE & JFAR A ARMHI § THUATI
3R THUAG2 @1 gREr SRR A4 2021 & 3.23% W AR@R
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ARG SR ERIRTT oRd Ud <Fdr gig @1 oM &
IROARERAY 9 & A AHGS] # ol A GUR §AT 8. TS I
# o1 fiRTae & BRoT fiaa @re amg # 13.2% @ gfg gs. et
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9P P YA PR FIRAT A JS1 b HROT BR JGHI H 55.3% Bl
RRTIE & eleaway R G o (M) ¥ 2.7272 BRIS P A1

ST Ox T i 8.
g3 Yuil gt
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U1 S B Ifpa1 & fSRTeTgoed 1 Wed gWd dI 3R 8k
TR & AR b PI Bs A ¥ Y& B §Y §b bl ARRIE0T
ST 1 A a1 8. o1 <1 @1 gk Bl ffiergs oxa &
fou 9@ & TN ta fafifde wiewM 2 S SuREdl & <Jad
SRITISHBROT & A1 B B fdeTdh § olts ST, WP A el
1 &l Y R/ BT I I GRHTAR 9 Mg AR PrTel
RS 9T ST & BROT S b B AT H ST D SATaeIDba
M ST BN, 9 & 37 TN Bl ARBR §RT ARMET T & 3R 6
3T FSIGT Pl HRD TWRBR $ §YUAS g9 3.0 & dgd fSfoed
SIS & foTU g I U 3T © A1 81 SUUds o9 4.0 &
e fot a9 22 &1 gl I il & fg ar@ qe =nfe gRomsi
P AR § ATH ISIaT DI FHY WY | YIH I ITa gl ©.

goar H, fefiied ifen & sfavia Rear dfh, wagagss &R 3y
FUT Bl G Iua 5. Red o1 & # 10 g I Tb H
TARRTS 01 & TG G A TR Hol ab AR HfaaRoT o fofg
TS ¢ U Tl IRl o o) 41 1S B s fag 0 @Re |
fefTea AfeaT &1 STANT fohaT ST JET 8. TEd & TATER IR
W BN BN B YR TR YIS BT IR &R §H & 19
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FU1, ATE 0T, el F0l, Q@ SrgAfad gL & fag T8
P TS T B =M H I 98 & 2. TATAUAS SURBATSA
F oIy, I 71 BIC-BIC THUHUHS KON B TAGOT IFHAT B
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IR FRFI # weg firell 3. %.10 oRg O® & 4a1 R0 Bl we

2 3R 9 P ATRAY DI P §fh7T YreNfires] REBRI b i
AR A IR Y & FI9S Grenfia] 9 & w9 # Fere
fepa T 2.
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39T deb I8 A & b e g R b foq drenfie vep
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FHARA & oIy v Taed fefree ufman w & o @1 § S8l
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Hagra faer
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MD & CEO’S STATEMENT

Dear Stakeholders,

| am pleased to present before you the highlights of the
Bank’s performance during the financial year.

FY2022 has been a standout year for your Bank as the broad-
based economic recovery combined with the realisation of
post-merger synergies contributed to robust business growth
and record profits. There were many challenges, particularly
in the first quarter when the second wave of Covid took a
heavy toll on staff well being as well as business but exhibiting
tremendous resilience your Bank overcame these challenges
to end the year on a strong note. | remain indebted to our staff
members, our covid warriors, for their selfless and dedicated
services during this period. In the midst of these challenges,
your Bank also initiated a far-reaching transformation
agenda to prepare for new ways of working and customer
engagement in the post covid world.

Financial Performance
Prudent liability management

Conscious of the surplus liquidity in the system, your Bank
focused on improving the CASA franchise and the quality of
deposit franchise. Thus, while overall deposit growth at 8.2%
was closely aligned to advances growth to optimise margins,
the domestic CASA deposits grew significantly faster at
11.4%, pushing up the domestic CASA ratio by 137 bps to
44.24%, a record high and in line with the best in the industry.

Focused Advances growth

Similarly, advances growth was also focused on categories
that afforded the best balance between credit quality and
margins. While the loan book overall grew by 8.9% the
organic growth in the Retail portfolio, which has remained
resilient through credit cycles, was as high as 16.8%, well
above the industry growth rate. Within Retail, organically
the growth of Auto loans at 19.5%, Home loans at 11.3%
and Education loans at 16.7% have all been above industry.
The strides made by the Bank in the digital space, which |
shall dwell upon in detail subsequently, enabled your Bank
to target new business segments of which the personal loan
portfolio was the best example which grew 100% during the
year. Agriculture growth too was above industry at 10.3% of
which a substantial proportion came from loans secured by
gold. While the MSME segment was significantly impacted
by Covid related disruption, timely assistance through the
government supported Emergency Credit Guarantee Linked
Scheme helped mitigate the challenges. As the broader
economy has recovered, the organic MSME portfolio has
also grown strongly in the latter part of the year and this year
should see significantly faster growth as compared to the
5.4% YoY growth we have witnessed.

Growth in the corporate segment was impacted by multiple
factors, deleveraging, substitution of bank finance by bonds,
as well as surplus liquidity which pushed pricing for well rated
borrowers to levels where risk was getting mispriced. Your
Bank ensured that lending discipline was not compromised
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and fully leveraged the unique flexibility afforded by our
international network. As a result, even though we limited
growth in the domestic corporate segment to 3.1% to protect
margins, the 21% growth in the international corporate loan
book, helped balance the twin imperatives of growth and
profitability.

Secular improvement in Asset Quality

That asset quality improved progressively despite vicissitudes
of Covid underlines the secular improvement in asset quality
that has been set in train. Gross NPAs declined 226 bps from
8.87% as of FY21 t0 6.61% as of FY22. Net NPAs too declined
by 137 bps over the same period. The fresh accretion to NPAs
too was arrested and the slippage ratio declined from 2.71% in
FY21 to 1.61% for FY22. Collection efficiency received special
attention to ensure that the improvement was sustainable and
overdue loans were proactively managed. In consequence,
the percentage share of SMA1 and SMA2 in standard
advances, as reported in CRILC, declined from 3.23% as of
March 2021 to 0.44% as of March 2022. A proactive approach
to provisioning helped coverage to improve as to 88.71%
as against 81.80% in the previous year, indicating a strong
capacity to absorb any stress in future.

Strong Earnings

The disciplined and targeted asset and liability growth strategy
resulted in a sharp improvement in the earnings parameters
of the Bank. The net interest income grew by 13.2% driven
by sharp decline in interest expenses. While operating profit
grew by 5.6%, growth in profit after tax (PAT) was almost 9x
times at Rs 7272 crore due to a decline in overall provisions



by 16.9% on account of improving asset quality and decline
in tax provisions by 55.3% as the Bank moved to the lower tax
regime in March 2021.

The Banks capital position as of March 2022 has been robust
at 15.68%, with CET-1 at 11.42% on a standalone basis on
account of retained earnings and equity infusion through a
successful QIP which attracted marquee investors and was
heavily subscribed. The capital position at a consolidated
level touched 16.19% and CET-1 at 12.05%. During the year,
the Bank also raised Rs 2,749 crore through AT-1 bonds at
rates that reflected the improving profile of the Bank.

Apart from financial performance, your Bank also instituted
far reaching changes which will be instrumental in propelling
the growth story of the Bank in the coming years.

Your Bank has placed a strong emphasis on investment in
technology through the years and was recognised as the
Best Technology Bank of the Year by IBA Annual Banking
Technology Awards for the second year in a row.

Your Bank recognises that technology is the means to an
end and the primary purpose of technology is the enrichment
of customer experience.Your Bank sought to propel the
digitisation process to a new trajectory by offering a self-
contained Digital Bank through the rollout of ‘bobWorld’ which
is a financial superApp enabling not only banking activities
like deposits and loans but also investment and shopping,
all in one place. Services made available in collaboration
with e-commerce companies, include online shopping, travel
planning and travel booking. Active customers transacting
through this channel doubled to nearly 20 million. Highly
rated by customers for the quality of interface and experience,
bobWorld was conferred the award for Best Digital Banking
Product at the 4th Edition of The Economic Times BFSI
Innovation Tribe Awards.

Digitisation of the lending process has enhanced the
customer experience greatly and reduced the cost of
acquisition for the Bank while offering a number of other
benefits for the Bank. To digitise the lending process, the
Bank has a dedicated platform empowering the borrower to
complete the end-to-end loan process from lead generation,
sanction, to disbursement in a few clicks with minimal
documentation. The contactless and paperless process from
the convenience of their homes/ office eliminates the need to
physically visit the Bank’s branch. These efforts of the Bank
have been recognized by the Government as Bank of Baroda
has been ranked 1st for Digital Lending by Government of
India’s EASE Index 3.0 as well as and overall 1st rank for the
first three quarters of FY 22 under EASE Index 4.0 for which
results have been announced so far.

Currently, Digital lending covers Retail banking, MSME and
Agriculture loans. In the Retail loans space, end to end STP
process from application to sanction and to disbursement for
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Personal Loan up to Rs 10 lakh is now operational using fully
digital metrics. Analytics are being used to fine tune offerings
based on the customer behaviour and account information.
The Bank is in the process of widening the end-to-end digital
journeys to pre-approved Two-wheeler loans, Auto Loans,
Education Loans, Home Loans for pre-approved projects
and Home Loan Top-Up Loans. For MSME borrowers, the
Bank has digitized the renewal process of small ticket MSME
loans bringing in significant benefits in terms of operational
efficiency, process standardization and better monitoring.
Mudra loans are processed digitally using the straight through
process journey for loans up to 10 lakh. In the Agri segment,
Bank has introduced a digital journey for Gold Loans to
farmers and also the Bank is working on a STP digital journey
for BKCC in selected states which are having progressive
digitization of agriculture land records. The journey involves
integration with Agritech’s for fetching of land records and
doing the risk analysis of the farm data.

Sustainable development is a cornerstone for long-term
survival of the organization. Recognising the role played by
the ethics and values in sustainability, the Bank has created
a Corporate Ethics function for developing a strong ethical
culture to build trust with employees, customers and other
stakeholders. The endeavour of the Bank is to put ethics at
the centre of all its practices across the entire value chain
and in all its dealings with stakeholders including employees,
customers, vendors, regulators, etc., and actively contribute to
the social and economic development of communities at large.

An Apex Level Ethics Committee has also been set up with
with representation from diverse sections of the workforce
reflecting inclusiveness and collaboration as a central theme
for this whole ethics journey in the Bank.

Your Bank is now on a firm footing in terms of both operational
and financial performance and is well positioned to support
the growth aspirations of the Indian economy and fulfill the
expectations of all stakeholders.

I would like to acknowledge and thank the Chairman of
the Board, Dr. Hasmukh Adhia and all the members of the
Board for their valuable support, guidance and inputs to
the management in all our endeavours. | also thank the
Department of Financial Services, Ministry of Finance and the
Reserve Bank of India for their support and guidance from
time to time.

| also acknowledge and thank all our employees for their hard
work, dedication and commitment in making Bank of Baroda
a force to reckon with in the Indian Banking Industry. | would
like to deeply thank all our Customers for their continued
patronage and trust in our Bank. And to all our esteemed
shareholders, we look forward to your continued support and
goodwill as we march ahead in our quest for excellence.

o

Sanjiv Chadha
Managing Director and CEO
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I it Srar (HIgerR)

(3rgurd % #)
31.03.2021 B 31.03.2022 B
Yol gaTwTe STT- 14.99 15.68
T il
MA 10.94 11.42
R 12.67 13.18
Rl 2.32 2.50

§ T Yol TATRIC ST (AISTR) T 31 |, 2021 5 14.99%
H ePR 31 A, 2022 P1 15.68% &1 T fad 9y 2022 &b SR
A1 rgara A1 =T a9 2021 & 10.94% A TEDR 11.42% B L.
[HfRd T Yol g 3FUTd faid 31.03.2021 1 15.74% a1
Jo T H FEdR f&id 31.03.2022 BT 16.19% & 7T

99 1 ot a9 2022 & SR 2,749 FRIS & IR 2R | (TEN-)
fraa mfera

femies 31 A1, 2022 @1 ¥ B fraet wifed T 61,298.73 BRI
35 R ged ¥R Yo 31,035.53 IRIS @I MR IREE
% 60,263.20 RIS & (T RIET Fiferd, faeeh ga1 afaror
arfdrd RN QIR 3y anpd MRell &1 Breaw) wftel &, ¥IRR
(aifed ed 2) &1 921 Hed 31 7, 2022 1 T 118.53 7.
Jarfghi IR 3= Al & forg grau™

fat a¥ 2022 & AR, g6 7 TGS (X 267.15 BRIS), UM S
(X 2,387.40 BRTS), Gel ThardhRol, JAIRE JaTgR v AR
31 T (X 107.78 FRTS) H 3RS ©g 9w fomam &, fomy au
2022 & SR 37 SR F T8d ot grae T 2,762.33 FRIS .
e wfaRor Hifq

% P I Wed 7 31 A 2022 I FHIG R a9 F forg gfa
YRR T 2.85 F AWM & R DI 8. 39 IHR MY & o9 |
Pt 31,473.84 RIS BT A BRI 59 A BT A AUl
IR refeawen

A1 # gfg iR sieifire wfafaftrll § gur & o Afs

dv 3im asler
Bank of Baroda

bob | &
World

fpTaeie TR # Adhd BN IR B gfg a% 7.3% & A1

IEAR I8N, Fo=T A 3R 9IRA =1 HH: 8.1% MR 8.9% TR Adhel

TR IR BT gfg & A1 ATl J&T B,

5.2% @ ghg To1 H_d §Y SIa Srfawenell (U8) § Wahel TR
IauTe g H W I ol DBl TS 8. T SMRDT b Hebel TR
IS gfg ¥ 5.7% o 1R ol A ghg 8s. SANI IR UM B fahRT
TR 1.6% TR ReR 381 STafd IR & &5 # 5.3% B g I DI T8 iR
R0 % &1 7 4, el TR IUIE N Ifg 7% I A1 IER TS odh
ST & Febel TR SUIE H hae 2.8% Pl gl Bs.

ATIR B AT H W Seoia-1d GuR gl Fifh e et Jear
BT 2. I AR &1 74131 7 10.1% B gfg gs. Jei suASTs o
U I8R IS 9 {1, TS &1 Il H S ATIR BT ATAT 8 ol
H IR §s ©. W H ghg P BRI HAINSE] DI DAl 4§ 91 Ifg g
8. HEMRI P SR <ol SI&D] §IRT Y Y WA 1T b BrRoT
JMYFT @ 3T ¥ AfeTw Wi H IBTA & BROT AA DI Dbl o
67.3% % 1 TR g3 ©. TS I W wahraei & a1 &1 &
PHIROT IR-5E DA H 41 26.8% b ATI TGN s 2. TRV,
2021 % 9 IR T¢I 8. TS H oI A <714 3.1%
ol 3R SUASIS & 1T 5.9% P A1 95 Ao .

AP 4 1 ST d wF-Yshd & P HRY T R Y
3ReR ReIfiT # 2. Jg S HRYI Ugel A 81 T¢I g8 aPId FHITSS
Bl TS ¥ gl 8% © (8IS GERwIR 31 &drd 9§ 96 741
?. 39 B3 QU H U Ioi Bl foRarardl /e T # werd
B AR 2N STRITR BRATS PR & ¢ IR fopam 8. o it
H ol BT TR T Wl 98T o Wk W G gl 2. IRUTAERy
Sigd # IAR-TGIa & 1 e fJarT &1 ameeed R Mt
ey IR 81 T 2. 9y 2022 # Ay S faere &)
3.6% 3MUfe B, HeqUl 91d I8 © fh w9 R = 2022 B
Rerfr & STaSIS @t gfg & o o1 |Aahcll ® ST 3.8% @ Al
2. g€ oIR IS IAq AEayrl Foll & W FRIIG 1 gferdeit
% IR w4 Bl Serdl & 8.5% @ faAe &1 SIS 2.
= H, el TR, SE Bl gl 4.4% TP AL I8 B IHIG
2 I BTeT 81 § HEHRI & JAR H ol 318 AR IRUMHERT
ATHSIST MY 1Y Fa ey 9 9 $8 99 A= &,
3MeEnfires il & gl | IR SR Aellg I W S99 A
P TR B.

HYH 5 SRR, IR & AR Yob &b A1 b HRYT 2022 H Tg 4
gig M B 3.3% Y& Bl JAM ©. Al FHA &b 9gd ol |

JFf TR BIfTs-19 WETHRI & JHTd I ISl A I 2. 3AD
AT, B Q2 H SIHTHRT BI AST TR AT TIAIRAT &
frgar | AT B § WE® 8] §. Add BTl T 2020
H 3.1% & HHoT 9 debR 2021 H 6.1% Bl 5. IWRAT 3R
ferenerefiet Sreferavenatl (SUneH)  fyerd B g: T gar
DI 7, T 2021 # a1 6.8% TP 9 TTAT. T THE & W,

0 foTT ST &6 BROT 3MRET H fadmrT a1 71f &y I8 31 Suie
2. 1 &7 H T3 fafmior aeR iR A ol ST TR 3feyes i
el 2N S fop S 3R 3ol o fadd <X & e w9 3 &
<& 1 SRS 2. T8 I 3 Iob 3 Wl Iea GERhIfT 3R A i
ReIfcrlT & BRoT faepIRT <R €1 Y& Bl FH1ET 2. P JErRaIfd &
5.7% o 32 WR W & & Dl SIS 2.

7 ~|
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AR &1 3referawen # fad 99 2021 & SR 31T (-) 6.6% o 4@
B g # fad 99 2022 # 8.7% @I ghg IO B . KA
ATETS & AW Wud 9 H Y guR (T ad 2021 7 -6%
P qbrael 7.9%), Frawr (o ad 2021 & -10.4% &1 o |
15.8%), frafa (fost a9 2021 & -9.2% @1 ol H 24.3%) 3R
3T (-13.8% & 35.5%) @1 Haiferes ffiret <& 2, difas-19 oI
T oTeR & HHSIR TS+ & 72T 371ies Tifcrfafir fihr & oW
B 9@ MR fagar # 81 2 St 9 39 gig o I fred.
IR Rord 9 <1 fomy a9 2022 # Sy # 9.1% ghg 819 B
THTIT ST DI 2.

SRISH-ATd 21 (-) 8.4% oY RRTaT oY Jer1 H SRyet-A1 22 # Srenfires
RIS 11.3% b PH AR W IR g3 ©. S fAFmioT & sl
a1 forer Siiet-HT 2022 ¥ 11.7% 3 9feg <! o1 T8 (Siet-ATd 2021
¥ -9.6%). W AR farstel wfifafy 9 59 @iy & fofg wHaer: 12.2%
3R 7.9% & W2 8K TS . I HC] IS, U B aregH,
Xl ATt TS, AUt o faeht QiR eve] 1l & Fedm 9 fa a9 2022
# a1 e el 9ER g8 2.

e § GuR W ARBR &b ¢ HRIcAS &8 H®ifdh fri arer
forg @ 2022 § WY 6.9% & A1 TSI bl b BRI el fod a9
2023 & Y ST Te 6.4% <1 T 2. IS A U W FHT PR
RISE X 17.88 I TRIS & IoleIy 3fids] & ae Sl fop for
ay 2022 ¥ RN AT P T T 20.79 <RI FRIS V&, H 937
P BROT BINTCT fhAT ST HebT 1. ARBHRI 31T W {HAT 0 araifsa
SE1a & foFT @Te 3iR IaRS SR PO WS Aol TR Ied AT
EISCCIRSIRES

Y IIHe MUR F HRYI o a¥ 2022 # 7Y I # a8
B8 ©, T 39 QIR 1 IR # ey %y 9 for af 2022 &1 <heh
RSN § 9-Ysb1 I b PROT AP ATs o Haeh e &
HRYT ARTaE 378, ford ay 2022 # Wrfiens germif fod ad 2021
% 6.2% 3 TEPHR AT 5.5% BI TS B, BIelife, fat av 2021 B
<1l RATEN & 4.9% @1 JoI1 # I8 fory av 2022 1 =il frel 3
TGP 6.3% BT AT AT. T AART & IRM I8 THIRT & = Fe-ld
A A W AfYE I8 TR A1, IE JMYRT A H FauHl MR faw
R H HARSS B Bl § 9¢d & BRI @1 WTel GERDIT |
TRy @ 2021 @1 <) RrTEl # 3.6% b AT ford a9 2022 &1 A
foATEY 91 6.3% 1 gl a1 B T3, F8i T 16 qel GErepifcr & fagry
®U W Fod T B Bl § gig SR AF F TN F HROT I af
2022 1 =il RwTe) # 6.1% T @1 gl &of @1 7T 2.

eIl qrer Ry A oY, Thdieng & RO YSId 9aT8 9Te]
QT Y &b FHRIcAD ReART A B D1 IoTe A &ard Vel faeel ga
R e S g Hey § Aol faamr e hal o Gl Hohds
B, faiep 25 9T, 2022 D1 X 40.6 faferas &1 931 & |1er X 617.6
faferm 81 715, diEe ¢ UiSe SR W $U1 U 94 74 & T 72.40 1

Hrs
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o # f&ia 25 A1, 2022 P1 X 76.18 W 48 gall, 39 PR I8
5.2% o HoIeTd I SN ©. IE SIelR DI 7T b PHIROT JIIehreT
HeTAl H < Y YBT3 .

3T g&l BY, WRA RoTd e 1 oy 9y 2023 ¥ 7.2% 1 gl B
IAfg 2. Froll frawr # gfg ol =R 77 # 98I & HROT iR
TEAYY] & HRYT S AN & IMER H qee g8 8. ETolife,
PSS! BT B! H i Afed Y-IISTIID TR, Fedt T
DI DIl H gl b ARI-FI Y AR Ahd Plfdgs-19 RIS &
TR & HRT JFRITAT a1 3 © IR S A1 H HHI a4 I8+
BT SR I1 BT .

IR $f & ¥ e

3rgqgfad atiae i (TEdid)) o %01 ghg w1 2021 & 4.6%
A g3 A 2022 H 9.6% B TS €. I8 hiSe 3Ahd b Hferd
gl I ST 8. ST A fsel a9 (-) 0.4% P Hpa 1 Jor T d
7.1% @) S gy g9 B 2. AFY &3 H A T ghg &l
PR B A1 G&H IR 7Y (ATl 2021 H 3.9% H 21.5%), 7ed el
(34.5% 31 71.4%) a1cl S ¥ gig g3 @, ot a9 2021 # 93 32
#H - 2.5% W ot a9 2022 H +0.9% TP P1 TIARISS 8T 2. Al &
# wpfec aifh-<a ¥ A1 2022 ¥ 8.9% 1 gfg TSI B T3, IUHTGT
SO H 91 A1 2021 7 10.7% | ISBR 7 2022 P 12.4% D1 SR
gl P 1 TER FaAT B,

ST 1Tt # fo ad 2021 % 11.4% & e fom o 2022 H 8.9%
o1 &I g RN, STafe fad ad 2021 # 7RI & HRYT gfg 3Mferd
32, STt |l A S ST IR @t ReT B kg & 7, fore ay
2022 ¥ ¥CTes AT g8l -1 'Rl 1R PI Sfaac] THe & |-
RIgarel s H Rive R 1, STel o =1t -1 & aivder 4 srfdra
Rt PIw! I8 V.

Y b GIRTE U1 TR 4% b 3721 STaRafcid &, SaRATs e THAIUITR
26 AT, 2021 1 6.55/7.05% ¥ AN Y A HCHR 25 W, 2022 P
6.45/7.00% BT 7. 1 Y 3 S1fereh Y STHRITET & forw Mrama) st
TR 3MIa A 4.90/5.50% 3T 5.00/6.0% &), 399 31afy & SR
10 a9 B FRHRI IRMT B &R 6.32% ¥ THET 50 990 ggax
6.83% &1 TS, =TT &% Bl Ry 31 fad a9 2022 # by ARBR &
T 11.27 g RIS & QYR (o a9 21 # T 13.70 o9 aRIS) 3R
foret @ 2022 ¥ 5T ARBR & e X 6.70 TR BRI (fawy a9 2021
H X 7.78 ARI BRIS) Bl YR D TS b AT ST ST Fehell 2.

ST 1 ARG TJoral H W T FeRi §s & Sl fdaR d deahv
6.9% B TN, N B U 8.8% AR ol bl &l 4.6% <@
adiaR 2021 o a1 Raeew 3 FEfer a1fifes RSt a1uT 3.6% &1

fAfGafeS) @1 Tom IR &3 § YR B & I 4, 4R R
I F 37T 31T Y SITACIRIRSN AT b fEaR 2021 T I/
ofT. SP ITelTdT, YR Rad do6 71 31RgeT YR foxirg Gt
(QIEYHRNS) DI Y 07 & o Fo10 3 50,000 RIS BT 1 AL
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UfhAT 1 1 Bae P, PITS IS AR G a1 2, dfedd

YR < & forg grerfierdr gra &3 Hdell SR aeifaor o fadeR
2021 I o1 S Hifh I8 Frafafad &= - Py, smam iR
THUAGHS 831 & oy 0T Sqeterdl Bl G dl. aRaE
Rord T ¥ Tl & forg S Sequay AT o1 98 3R 39 SR
G o oy RaciaR 2021 T G111 & T1eh I HEMIRI b IR B
el HISATSAT & T4 19 forct 1 Jefer vt H et el Aeh.

WRAT Rad o 7 fafdafed) o ggrar 25 & Sega | 3 a9 dd o
37aft & |l 3iiA-2Y fafaafsd) fiel TR fomam o SiR S 2022
T X1 &R R HEIYU] 831 A WD PR b 7Y 3Tl A U el
Y IR fomam o, shfse siaRoT &t gfienm B Ui (et
3irenics fAer T 8199) R AWE & oy SUeie BRIl STl

AR Re1d § 7 ARERI gRT SR fopY T §-Fd) ar8eR al W
Pl g8el & X 10,000 | TR X 1,00,000 Iy AR R AT IR
IS Bs IR START &Y AR W B, gAvawHs B for deeh
HERdl IGH &R & g ged e 8 giiga Hee
P FSTHR T 3 PRIS PR (AT 1. RS YegeT Ao 37R MeaIsi
3fdel o feTg Jdierg & AEH A YA &g oI B AHT Bl
TGP T 2 ARG A 3 5 oG B &1 77 2.

ST U < T BRITSIE DT 5 TBYH P AT S ST =M.

97 3.0

391 GUR HRGH 7 gRAe & I Wi el H§ qerdr @R
ARETe &l YT I 3R 3T AShI DI Teb I8aR 3g9d JaT
BT H I 1 AT W AEdqol ARTEH &1 2.

S5 BRIHA b Idd R b ded R [§gall # g § 187
R WHR & $91 3.0 GABIh H, 96 1 AN A6 &5 &
I H "SIRT" I YT fHAT 8. $H GABID b AR, 96 H qia
HAET" 3R "R IR SR U JReT Bl ggo arl" |
eyl TIRT <@l 7S 2.

9% 7 $91 3.0 GABIP F Ied "HEATDEN AR $ g e For'
3R "HRATTA faderyot Sfhr" £rof 4 "gem" <oy Ure fpa .

b 1 59 3.0 FADP P T8 "TH-FIeS 91 AB AfHT" H
"TERT" RIH SIR "fRI IR MR UTed GReT Bl GG aT"
SO ¥ A=Y I 9T o .

$914.0

T3S, AT, Sl TAIfIEaT Td b=l AR el Sl
TAHY TN 3R TSN & A2, TRIA FTIH, B

T8 Pl RGN Pl A9 BNl 2.

HRA TRBR $ §9 4.0 GBI H 95 1 A A1 & & o
& 99 fort 9 2022 0 wged A forf (gem fommd, SRy e
IR IR e & foIv germ <or= i fopar 2.

o T forferat & forw w17es S1ifd "HecdTdiell HIRd & forg e
o' # 2N R 38T AR 594 "I Hfgd Aa A" qh
JeR P froare fepar.

diolge did-1%: S 3ATh gSIel & H[E) FHHivr & am= SRl &

forTa v, S oifh qEIaT 71 BRI BRA & Y AIDT AR JABfeTd
R ead & AT 3 ST ST H- a9y IR STTR{ET Arse
3 URETSTT 4 BAR TTEDT P oY 98K, 300 A3l Bl o,
I | fIP™ &9 BT FATD B IR AR AT fecervapt
P TN e ol &R & Y s A8 DI U8l Bl AHAATIAD
fepanfeaa fepar 2.

S U8l &b 99T FIETRR &

TS UG P Tlich BRAT: Tb oG Pl T PR
BU BIIINC Ud SHTaT afcdhel TR IR &1 dhisd B & Aes
| I ARG SeATG] H I B V&l 2. AP §16--1S I8l
SN BrINC Aedd dR WH 3R ey Yo SIRMT 7 BraRe dfT
fémer # gferamll o wRa MR Ng a9, faer g9 ad ww
e A H 15% P qY-R-q9 ghg Tof PR H AS@qUl ANEH
321 2. T U, 9Gd FS-HIANE FIHT W Al T BT STei
IR D1 Yge T D AIST &1 & 2.

3 S99, 99 UST afédhdl 319+ ST aTg H JEeR UTed Jdl
Td JEaR IAGT & W1 99 o 37 H 46% 1 99 R a9 gfeg P e
T 317 BRI H1 Iord AfTd fomar. Ree e & fog & dga
STE, o vd 91 ar & fofg Ue Ao dR BH &1 gResTd
IR 3 yfwIati dl Sie A Teh-hieadr 3R ATTANID B
P AR W FgTar firer .

R fero iead P THdlodd HRA1: "8 S8 dfq" S A
oIS TR @1 SeRd §Y, 9 -1 599 99 370 R4 Tedd H Seed g
Y IGRI B AR 9 Ugcd Bl Fol AT Bl TG o oy IR
T TR, A 2022 T, <9 UISed B Pol TRAT 9e6dhR 41,000
A Aferep 81 TS Sl Y &R 99 32% P BRId gl §s ©. 9 RIS
& ATHd Y& PR & [T Agfiep, Hiiae vd fSfSee emn
3R RT3, 1 ™ AT &3l H A1, 918 T JfeRich

@1 5119 U4 ety o1 |faror |fed Aeayel 96-Us haid, 39

SYCTErd] § ISR Sf Vel 2.
+H
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feforea wufdfa STHd: I% 25 wg-aia WEd gfsramil & T < - Qﬂﬁ’;‘i’:ﬁ?ﬂﬁé 1,2407.71 1,4640.12
YRA3TI, S el ) @R 3R W IR S e a2, & | ard | STed T 3reied %07
eI A U DHH AN 9¢ T 8. S MU YIRS gl H Igahl AT S B I 2,158.03 -2,672.26
& faq v qifsal afdfaT Tt & N FwHad @l 2 iR g & {1991 R JeAm™ B e 879.44 558.98
31 9 Wiged W W 9 T Bl YRARM B BT AT . 37 =
#H, 33 TII PR 7 19 IR=ETeH # IRERIA 3R SaEas! & 198.16 47557
T PSR prafer <) el & A1 ¥ $B SigAieT ghparel | X T4 A 5,556.00 |  9,386.44
1 feforerest fopan 2. PN T I 4,727.05 2,114.16
PRI PR b Y b FSRTce Al DI N I 96 FHARA | foyadd 828.95 7.272.28
& g ITEHAT T BRI H gfg B & IR WEDi & Jei o
Mrgdr | SR 7 F TRl e 2. 39 §Wd 999 & oY, 39 Tl BRI fora ad foraad
qY g d19-711 AT T8I BT 9 P J4 AISYA VU 419 Ies b 2 2022
3 ST TR T 2. yROmHRE, R 9 2022 %, Q9 3 1 g | OISR B AT - 3 - (%) 4.01 3.52
2 P e SIS ¥ S IR SRR Qe ST gafaria i | SRR B ol - SR - (%) 4.44 3.85
A0 b TS TR b AIEEH W YT B TS S . g | STARIRRI Y AN - ARG - (%) 0.95 0.48
VY AisHY R dTell D1 ol WA 2 RIS A AN & o g av | ofim w gfoweer - e - (%) 6.98 6.79
2023 % 3 TS W 3MfIF b wR B BRI B b1 e IR | oifdm 1 wfiree - TR - (%) 7.83 761
fee o . ST R ORI - SIRTEN - (%) 2.48 2.18
ARG BRIfET e =t wfe - afad - (%) 2.7 3.03
% & AT BrRIFTHIE $T 44 faRvard fFragar Fraet @i A -ovel - (%) 279 3.09
foraret =amot i - SieRTsE - (%) 1.29 1.47
IR BRifTsITE:
_ . _ SATA- 3T 31T (%) 49.22 49.24
% P RETeTT = 21 e Ry FTgRR & i SR TR IR 0.07 0.60
Rersd) | (AMRATY) (%)
SRS TR gRTHe (% 1.50 _
faa=o 31 974, 2021 31 974, il %) 1186
PIEuTEay | 2022 i ot 99 2022 & SR S DY =TS M T 69,881 RIS <. ot a9
T 99 2022 % SR <71 I 10.6% BT FRTaC & 121 T 37,259 IS B
i =Tt 7049506 |  69,880.78 | YR TR Ugd AN, forct o 2022 b T Afen ST fert oY ATt
H 3.52% @ frRmac a1g wd Sifmi wR fiye i 6.79% &1
fec e e 41,686.04 3726944 e Fraer STt A (THmSTH) fore 9y 2021 & SR 2.71% |
frae = o (THengeTs) 28,809.02 32,621.34 | g for 2022 % 3.03% &1 S &
SRR 12933.97 | 11483.95 | forcy a 2022 o IRT TRy IE H STT AR A ST by 3.85%
e arfremy 3,375.97 272876 | R SIRT T2 # 0.48% =1 75 &. T a9 2022 b SR B T80
R P —— 174299 410529 # 1M W g 7.61% TR SRS 92t # 2.18% <&l
37T 377) forT a 2022 % SR b B Foraet <ATST 37 (THAMERNE) T 32,622
IR & 20,543.66 2171644 | RIS <& S fad 99 2021 & SR T 28,809 RIS .
HAN & 11,445.53 11,078.84 | T 99 2022 &% SR & B 3T M T 11,484 IRIS &L, §F B
Al G @ 9.098.13 9737 6| TP MR 6409 S 1 g g, o o 2022 & AR
- — | 12.6% @ gfg oot ) T, fort A 2022 & ERM 9 W STl
RETCTTd 21199.34 | 22,388.85 |y gl @ aRgen) T 2,510 BRI X&) R ad 2022 % SR Ry
TIEIT (R b 3TeATal) 15,643.33 13,002.41 | T X 11,979 FHRIS & TG I AR & SRM 3 IRATA
— 20
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7 T 9,738 BRIs B, fod a¥ 2022 & SR b 1 IR @
T 21,716 B3I . fod 9 2022 # gR=mer o gghR T 22,389
RIS B 71 51 fod a9 2021 & T 21,199 BRI o

ford @ 2022 & R ST IMRTAT (TTNT) 1 graer= 3 14,640
IS el 95 7 fad v 2021 & X 829 FRIS Bl g ¥ T a9
2022 & SR T 7,272 RIS Bl Faer a9 aifdid fepar & fomas

I MR R 777% B! Ihg i B TS &
¥ATeE IR X Hrs H)
%. |faerm 31.03.201 @1 31.03.2022 31
3.
| |t iferd 9,66,996.93 | 10,45,938.56
|| | STeRTSE ST _Tfm 1,08,583.81| 1,18,927.99
Il | et B 3,88,282.22| 4,33,605.23
P ATe], Il ST TR 78,671.42|  88861.21
Gl IId I S AR 3,00,610.80 |  344744.02
IV | 3P e % 40.15 41.46
V | eRe S IR 8,58,413.12| 9,27,010.57
V| | R ST ST IR 3,68,027.57 4,10,122.92
ERe] ATc] I of] I | 61,609.03|  68,779.64
TN 99 WAl ST IR | 3,06418.54 | 3,41,343.27
VIl | eRe] BT (%) 42.87 44.24
e S 3R AR BRI

foRT 99 2022 % SRM 9F D Pl S IR FEIR I 1045939 IRFS
B TS, o 7 3§ 2021 6 SR T 9,66,997 RIS o AR 3 AR 39
3 % SRM 8.2% o g IO B M. TP P KRG SHRIA
A 31.03.2022 BT e T 1,18928 RIS B R, S 31.03.2021
3 1,08,584 RIS 2N IR S I6-TR-TY TR R 9.5% I g Toi bl 7Ts.

31 974, 2021 1 X 3,88,282 RIS & WR Bl I ¥ b BT AP
PIAT 31 AT, 2022 BT dGdR T 4,33,605 BRIS B T 3R 39 TRE
39 A & SR 11.67% @1 g &1 B T8, I @l afes are]
ST 131 31 AT, 2022 BT IEHR T 88,861 BRIS B TS, I 31 W,
2021 1 X 78,671 BRI o1 IR 33 YBR 9 AW P SRM 12.95%
B! gl g0l B 15, 9 o1 AP Fad ST 31 A1, 2022 B 9edR
T 344,744 TRIS B T8, ST 31 A7, 2021 BT T 3,09,611 BRI o 2R
9 IR 39 A P IRM 11.35% B Ihg &l D Ts. 59 @
& AR Ay ST & e IfaE Hra% 131 ddd 3 gfg &
R BY 40.15% A 8T BB 41.46% BT L.

TR ST SR TR Tl
9% @ B S 31.03.2022 BT I 8,58413 IR U deIN

31.03.2022 I T 9,27,011 BRIS B 7, 3 (AT P IR 8% Bl
Ifg ot o TE.

bob | By i

World

31 91, 2022 1 b B TN BT ST H 11.4% B gfg §s IR I8
e T 4,10,123 IS 81 IS, fodd 99 2022 &b SR 9 BT TR,
DHIRAT AT 137 IIIGH q@R 44.24% 1 TN, ST o7 a9 2021 &
QIR 42.87% 211, 31.03.2022 1 AT AT STHT H 11.6% 1 g ol
DI TS MR I8 T 68,780 RIS B 11, STdeh qad b ST 11.40%
B gl & A 3,41,343 IS B

o a9 2022 % SR 9% 7 1.18 FHRIS 7Y BT W Wiel. TAD
I, STeic (SIYET) BT SYART B BT fed AIETH I Wl
e 3R QT T B AT MenRa Ted Herivor gfepar
(ARTGTEIN) HIETH BT Y59 FeT W SR &1 731, 6 - WEhi
& faferse ot & forg Sugaa v SRl &1 i gERY e T
ST 913 FefiTed ofiFTell sard |, TRGRI a1l & oy asia
Ul TS gad WIdl. ARGR] BRIGR HeeT AR 7T Frai faery
®Y A W dg YRR ARl % YA @l B 9T
B W AMNS 4 Sisd fHan @1, 9% 7 31.03.2022 TF 169
TG ETd @il &, 9, Sgursil 3R SRITATH S 7@
BT QDI DI 9§ o1 iR Fieha @i o1 aferd d1 W)
forery SR ez .

fefilca W & 9% 1 dRNeMs, 29 3R fefiiea aivel @@l
S fefTee Aell & HIEaw 3 e AT B U89 9als © 3R
ot a9 2022 & SR 64,480 IRNRMEN Fad WY 3R 34,134 13-
fefitea aiivell @I Wil 7. |1 &, foxi a¥ 2022 & SR @rel
Q 2,18,828 @Te] Wl H W 1,35,469 AT W (Wel T 97 ATe]
WAl &1 74.68%) IR T4 & TR Wiet Y 53,89,352 IR-foxi g2
Tl # ¥ 50,46,885 IR-faxi 99d @ (Wiel U 9 IR-fa=i
Fad @Il H A 95.53 %) 9 % AIEAH ¥ @il T

FAIfST HUfRIT & AT @Id Wier & fag HriRe Bri 7310 &
UIcd & A 9% P THIHRUN & IROTAEHT 99 &b QR 5,591
TTe] W ETel Y &,

% 7 T g e S afdama a1 e o g e o §
AT oiftesic SRe dait & e e ST AeedR 2 &R
I5 R&Tl AHE H U5 98l o T WMl IR A1 IuRer 9
AATEDHRI BT TSI I .

A3 T IR = H 5 0N 2. 5 7 facii a9 2022 & SRM
1,13,733 SR ¥U e HaT SRIE W AHegad HRATS DI o.
3R fafdafedt & gder B fm-a9a fsfiree Aregei @ Ud

faNE o

I 3%IeT Il PRIAT 2. dSIal fSOlMave 3MER IR 3701
[ Il H A YT IR Seldelie ddb IAIal 3R Tdhal

gt
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SN & FdY H JeIa TGN J&TH BT 8. 59 GHIET B
SN g H3A ARG S 3N aRArsH L iy el &
ffirceiax R B ot aromR afifer (Tia=i) wreor S
T ARBI TEel # fopaT ST 8. Io 31Tt gSiaT S o I St
H ¥ US g S Uaipd [RIY gag IR A9 S Jaer Jomedl
(ATEUBUFARTATH), S (5T ARDR P TR} TG4 b U Uep
U U5 ©, & A1 [ TRe F Tdidd e.

TsIaT fesimaRe o) gdue fad oy 2022 & Raprs 1,900+ 97 s
PIANET MR TRBRY FIHT B I HRA & 1 Toil | fIdma ax
T 2. 9% & 4,800 W 31 AEDhi 7 a9 &b IR 5.50 BRI A
31frep Pl -2 P 17 b DY Tha] YduH Jareli ol SYAT fepar.

U fRAR

R a9 2022 % IRM 9% H1 Ifd Tt 1M g T 8,18,120
FRIS B T, S o 9y 2021 & SR T 7,51,500 RIS o, 39
JPHR qY-S3-Y AR W 8.9% Bl g & Bl Ts. 31 W 2022
1 TR M I3 T 6,84,153 RIS B 11, SiT 31 Wi 2021 Bl
% 6,41,076 RIS oF, 59 IHR A &b SRM 6.7% Bl Ihg &1 DI
TS, I & A Tcwifor ¥ gfg, Rea w01 s (3iif1®) gr
TR B S gedR T 1,40,399 HRIS B T 3R SHH qY-R-a9
16.8% @1 ghg TS BT g, PV TS d@HR X 1,09,796 FRIS &I
T 3R SAH qU-R-T9 10.3% 6 g TS B TS, THUHUHS S
(3TTTH) TEHR X 96,863 HRIS Bl 11, FTAH qU-3R-aY SR W
5.4% @1 gig g5. Rl UIChITeral & Sfid daferied o1 4 9,748
PRIS P 1Y JY-SR-aqY R W 108% & g, T8 0T (3 Tf1ap)
H X 82,009 FRTS o A1 qY-TR-aY AR W 11.3% BT g, 3iiel
0T (3IIfH) § T 25,130 & A1 IN-TI-qY MR W 19.5% DI
gfg 3R fem o1 # T 6,731 IR & A qU-S-TY AR R
16.7% @I gig <1 gs.

frg 99 2022 & SRM 96 B FRET Thed ARM TgPR
T 1,33,968 BRIS BT B 4T, S fo 99 2021 & SR T 1,10,514
PRI oI AR 3T qU-TR-TY IR W 21.2% 1 Ifg I B TS,

A B B FSfSTee the W Sferd IRl 4 Srfdie oW I gan
2. 9% & fefiica <if$T wiewM W Red For, tavdeds &R
DY s ¥ 30 HRIAR DI I8k g1 R a2y e fear wan
B, 9% 7 W1 &b MUR W 56 & UCHIFA B T 70% B
HR BRA Y BIC fEbe TATAUAS vl 1 Fd-TbR0T Gepar b
fefiTeelipd o f&an 2. Red o1 g #, 9 1 1 9w 9 e
e BT ST BRb 10 G IP &b JIfeRkid 0T P IR0l
F UTEDI Bl TER dfehTT IqWd Y BRA P AT TMes K0T 8
feforee e &1 YU fha 2. 919-1,, diddcs, fiied difeT
wICHiH (SITerdl), AR Hifsd gsd, @eavy dfdh, fsfiea

He

a1f¥e RAid Annual Report |

2021-2022 |

ol JaY, fafi= &=t & 9IoIR & FHwel & A1 <e-9Y e |
& BT ARG HRIGR SFRT B MR AT F7€ I T TEH
YR BT 9™ | Aeg Bl 8.

BIANE R0l

I ¥ BN 3707 WAy, 15 HiaRe ford Ty (NUHTH) I
ER1 UG & S &, St 98 & Pl Hrane Fol Gcwhiferal &
ST 84% BT G BRell ©. 31 AT, 2022 DI §b BT BIARS K0T
YEHIferl ggax T 3,00,693 RIS B T

BIINE 0T fRoT Bl feren # 71 gftearor & |rer foxii 9y 2022
P QR 39 UICHITERl & SIRgH JIbTsel H uR <91 fpar 71 &
S o5 Bl 0T UehIferll & FramgaR e faror § aRefera
BB :

) 31.03.2021 | 31.03.2022
o1 3T farawor * N N
T 3R 39N 21frd 73% 78%
SIE|E] 11% 10%
CIEEIRS R 8% 6%
prs e Tt 8% 5%

* 3 50 RIS 3 31eres BT AARMI B arer ST foawor,

foirar a 2022 # T 3R S9N 1P & Fot UCHIfer freel a¥ &
73% 1 gl ¥ 78% BI AL

PIfTS-19 W YIRS SURBAIST B I8 IS B & 1Y, 96
A WRBR] AR & 3FRY A TRETS SHRO™A 0T dllsH
(SoNEAITe) AoFN I o) fTad G8d BlaRe SUREAIST Bl
31 A4, 2022 T Pl T 1,682 IS HoR fhY MU R o 4
T 1,294 1 a7 fepT TR, THUBSTS P T 0T TREY Ao
% 3T, T 1067 FRI Wgd 3iR AfGaRd forg 10, g9 i,
TeHTel fEReeM evdt 9o I Bis Wih W Ugoll SR &
SUHIA & ST & foy RSReeR) wnfid o= &g aRarem
RG] Bl kT TR YIS b dad X 635 RIS HOR fhY 7Y
o, 5 ¥ 126 FRrs HlaaRd fpg <1 g 2.

dftra IR gfeeo

b e YN FOIR GREdI0] BT AR HRal & fqa!

frrafafed faRmard 2:

o JEN PV i IR & MHR, e, A-amyfi
gfteeToT, AT =T, gfcreaer, forira gasia, axer Al
IR frraer uRer Afed A SE Aes! o Gga Sared
P YR TR I & g S / &3 o1 F=iRo.

o TFHUISR UM, AIS[ET TaUISR IR 7Y IRRIE0 2 wiasy &
3MILADHAT o IR TR AR TSR F 0T Y& I o &3-IR
PRIAR IS
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o J3HI & fory Wfad wifeln AommRl & @ faega
T TSI, SATIATRIS TR B U, HIGT 3R
faer.

o T Io # wuifa Reremi A oRl & W @ dftrd IR
Sl & TET HRIAR AT Bl FTereH.

o & Ag o BIS¥, I o HIg-14, HITATH Gf iR 3/
Ree SaTal SRAl TeTIh Had1st Bl YheT HRp ST 37T &
ORI MRS A T A9 IRIhel W M Bed Bl 2.

I fire BrIRe AHc § STTE 3[GURT BT oY IS 3R HIANCT

ORIl B ARG GRIRGT 8g <9 WR ¥ firs BluRe el o

MY ) ATSTT 947 3T 2.

TATHUA, R0l

AT, 2022 1 THTAHS TIChIferi R 1,00,131 (Sreecsl 3l Bledn)
RIS el 9% F fRi a¥ 2021-22 ¥ 2.55 Rg Y TAUATAS
ATED] Bl ST 8. 9P 7 PIfae-19 FEMHRI A JHI THURIUHAS Dl
fafdafed) TerdT Suee BRI 8 3R 9% & THTHUHS BRIGR
P M Y W 8% B o AR Aror1aii Bl fepafad fe,
T X P U8 39 YR &
1. SATAONTE: I 7 31 91 2022 I TATIbleld 0T s+
TREY AT (SAVASNTH) F Ted < 14,864 IS HoR fory
3R T 12,587 T Al fépu.

2. YT S BRIFHH: oRig FaTg famT o1 98el & 9K,
9% 7 16 3faCER W 30 SECER, 2021 T IIfEd WRA™
3R TR VT TS BRIHH B FHaTd B frqd dgd
IR, ISR, ORI T TH AR <19 S8l §9RT 96
THYAA/ IS ITd A Bl AT &, # i el o= 18
T TSR BRI AT Y 1T &, Brishd Pl 3rafey
(16.10.21 31 30.10.21) & SRM, 96 -1 17,282 ATt a1
% 1,185 PRIS & TAYHAYHS VT I 1.

3. TQATHUHAS IcAd AN STHRIER 21 718 H YR gofl THTHUHAS
IcAg AR 31 AT 2022 1 FHTE 1. AT b SR §b
ERT AidcTgS PRIGR BT IR0 39 IR 8;

o YT I (TN H 12,026 TTEi Pl SISl T FRmH T X 8,610
RIS Bl AfaRoT feam T SR R -1 3 10,328 THEIST T8 ehi b
T 1 RIS W B b fehe JNMBHR 6 1Rl BarT e I o,

o Y B, 39 MM & SRM 9,795 WIgeh! = T I TEd! Bl
SIrST TR

4. J1en fefirea fafiics & A a-R:

o HiEe SRR IR THTAUHS Bl dg-fedhe MdR HadT
FOT Y™ R b U 96 7 R-Ifh1 foxig do Sren

dm 30w asleT
bob | B
B k fB
World Bank of Baroda aroda
® B WEIGR! &, 7Y AR HegH IeHI (THUHHS) AR Afsel
IR B 3 SRE B & Ay ag-fepe fmamor §
HEID B,

o PI-IfET IR H I 311 ISl B BH NI dren fHfer
3R H01 YT faRIveral 3R Iarell & Frml W amenfva
RO STRIA 3R SIS 9 erdrsti &1 av firei . I8
Y-fehe 3T SRS PR DI IAfehd IT &5 &b ol Db
AERIAT 4 fepa o,

o IR & AHI AT PIT 1.12 IS M a1 232 Tpferai
e B TS,

5. WISl THUAUHAS e 9 fagelfye)-anenia ofik drenfire!
& THUHAUHE BRITR AT HRAT: 39 Ugel & e,
S UES Ha AR FUT G HT A ST W T, S
TR AT TSTarSs WUh &5 & AfGIRGT & A1 o
AR ST Tl B Giaen & Y G fean S, gae
307 HIS[ET HITE] F 0T AEDI Bl T 162.17 PRI B BRI
Yol el &1 i Al B 2. 89 5 g & Jeam
A1 HRIE YTl UTed! P AAR F01 Gen g Hia
AT B ST 7B B

6. UIgHTHATS U1 fefiica ArS & Head A Wi fhy S 2.

7. UHUAUHE 3H1Al §RT SN fhT ST drel 2 FRTATE O bl
AR ol JUTferi & fadiyor & foTv §& 5 <rer IR & ey
JHST fopa 2.

8. YSRIA Y H BIC YAM W f4aRd AR ol v shredi &
ferg &1 fafdree =irom 3 &1 7T 2.

9. 9% 7 fay 9% A FEId I SHoll qerdr IRASH & oy
e R T HBiafeae) (Memreays) & forg fasda &
AT FHESIT SIT9 WR SenRa "gSiar Uon Yftpfiie grorae
(@) fererdrgor Ao I B 2.

10. IE Y SN P F A1 FEEin S9E- 39 FwEid
9 $ AR, TICHEH AR 9 P THGAUAS oIS
BT 50% UAUHSTTSAT b AT TS HRAT B1 STe SURSA! Bl
FOT WG a1 T R,

UHUHUHS OR 3Mfd & &fed B3 & a1 fafi=1 geai &1
e Aer@r gar o1 & oy Al 99 RITR 87
o & 9N s fafdre afdewa 8. 9@ &1 Gz 99 B
AT Uh fEoiied iR Warfad Wiehid IR IeIHIfad
PRI faTdIyor IUTe B 8 T Al I AT &,
ST et TTgH 3rere, RUle ik Us-T-Us siferics RaRaerem

YT Bl ®.
2 {
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World Bank of Baroda aroda
31 1T, 2022 T AT < BT GIewhiferl & ded T 2,601.45
RIS B Fol AW H | TATATHS WS & g 3ffF-ars
T 1,464.45 RIS B4 o,

R ==

d 1 Red s 31 w1, 2021 i T 1,32,564 BRI DI el
H 31 A1, 2022 B1 13.34% B T gl &b T T 1,50,253 BRIS
&1, 3P Red =01 (WEHIferdl Wi &1 BIgax) fod ay o
oI H 16.75% 1 gl &b w1 1,40,399 RIS @I 31 A, 2022
a1 Redl Rl # wve] AT o1 fewn 21.82% &

TRy A 2022 % R PREAR 1 9@ faemyam] FemgaR &:-

o I I ARSI IMENTRT 0T 98 (3MMaT, AT T fepvra yrwy)
31 77, 2022 1 T 106844 HRTS VB

o Rcd Ts & il sififfra aifel, fen iR smar o 4
AT 19.49%, 16.74% AR 11.25% B Ihg T B TTs.

o & oI JAfHId o1 981 H 108.07% B Ifg B3

o §& 19 7Y RN AN R (TATHTH) Wit & A 31
AT, 2022 BT TAYAYH Bl Fol FEAT 9ghx 135 B T8 8. 3
TR fRMgd vd deprer AiTol Menia RSt 0T 9a dR
CARI NN RO

o fRIY a¥ & SR 9o 7 T wexi H fieq o1 R & Hfera
B & forg 9 Y e o1 Wy At (Syergeri) @i,
FoTan) S 31 A, 2022 IF e 11 Bl 718,

o o Rea ®on # gfg & fory s W dRaTE 7g Swwe
ERCRICRCRIES

o & 3R HAE HOT H PI-0ifET & folg o 71 AgH BT
B fAfes (MUAUhye) & A1l e8-319 fohdT 8.

o §& T U UICH b AR THIHRYT b HIEAH | AT Rl

e TSP 319 9IS, Wi §feh T IR AaTsdl Sfh7 ATcll & ATeaH
I STHT 0T & Uasl H Reel 0T IM1 Tave, UUd, THU 3R
U 0T & oIy ST IR Fohd .

o IR RPN BrEimHA i NyavdrE, geifded e, B
KT B, el B F ded fIPy Iomr iR fafdre Sare
forenfae fepar .

o fERea <ifT wicw & ded Rea o1 IAE! S 8
FU], RIS T U a8 0T BT GI~IP SFAGT 31
ST fora ST %@T 2. 9 7o <l Wl BT X 50,000 T
¥ 5,00,000 T hHI: US-¢- US SATTcllg GeH T ofg ol
3ITHR & 2T &. I P SR ARHRI HHAR] Ia TNl TTEDi

e

a1f¥e RAid Annual Report |

2021-2022 |

% fofg a<STeT Jaferias o1 3R ST WTeeh! v T4 AT
T BT YURY Thar 1.

o fuRad gfaensi & w1 SMEAY Hisd AoHT & w0
TP 1T o1 AT Bl PH3TTa.

o 3 Rea =oll & TaIga fpar T 7 QiR S it
IR 3R UTEH STggpel I T

T IR PR For

9 H 8,168 TR YRS BT cdd © o I 4,927 0T Ud
31 TTEN] ARG 1 ITANT YrIfiepdl ITe &3 IR Py &5 =0l
& U femam i <ET 8. 31 A, 2022 BT 96 BT P AW TEDPR
% 1,09,796 RIS Bl L.

9 3 oAl 37 STR US¥, ORI AR IR H I8 WRE
Jpd AT (TR IR 1 g nfid geer s arexT &R
TR el qoI <A 3R <19 # dhg wfid goe Wi Jad afifa
(FEITASRY) BT TR 7. T R <2 & 67 Rei § sprd Ja a1
e @1 frats i o e 2.

S Y &3 I K0T < H SR 3T G471 gaTl 8, FT TR b
YTl ST AR HiY R UATe H T #o1qd gge B Bl 0]
PR & g 9w Y Fo1 9§ it ffaftrga aror ifa
1 TR 31T 93 &1 2. B9 B IR PIY (TIHTSD), T
IR [IBT BT WHH (YUASTESIUH), YITH HIHATSOIe
3Tt HTg2h! 'S YRIRITT UeRYIgoIS (NUATHUAS), Jer=1 5
ol [ReTT MR ST AT Aror (9197 ), JoT il 7ol
T TS (NTHTHTAATS) R HINTS 9711 199 SR 39hReaoR
feepTa ArSTrall W 4l AT hie PR JET 8.

b 7 o TIE IAET SN A $fse wre (B, ot
01, P HLNIBROT (G 1), TEE 0T, 394 SR Al
(TEES) B g, frar Sced wTeT (Twiah)/ fras
IAEH B (THUIRAY) P faTaIgor, S=a Tl P 3R Trel
IR HNY-IRIRAT TR &1 disd B SIR) T 2. HARAT G5 &
SRR ¥ 94 % SRM, §6 7 2.75 ARG ¢ HARA AR Ry R
¥ 0.80 IR UYUEH U4 S (YUAS! HIARA) IO 3R
AR UTer TRt § o framt o1 TR iy 7. 9 F e
ATSHIBHTSTH T8 &b AR & w9 H, foxiig a9 2022 & SR X 2,782
PRIS P AR P T IS PR 92,615 THYESH DI K0T A Sl 2.

TATESH & FT fefdrot Bl 98 & fory 9 faftr aRaRY voifia
S 15T PHIOT TSN R (THIRUETH) SR 3= frof
H PUR B AR THUESl & g qeRfEd dwbd ad 96 @
Qe ¥ [e I o oy f&ie 01.01.2022 9 <9 9f 31 Yoy
e 1 2. qaex o1 § fpaml @l giaen & fag e % ot
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SaeR P YAl | Sirel W 2. fefied whe ¥, g forami @
ol 01 B fSfotea amn siR ™ o1 #re & foy dgifis
% 7 PIY I SR JRRROT b (ATQTAdY) B YRoTd Bl 2, il
IR-IRIN 3R Iea Y dTel Py AT TR eIy e <1 & |
P Il & GBI & oA FHT Boilhd g . T Il
& UBcl 5 A8 W AYGHIT 7 -10216- fHAml Bl T 952.85 PRIS D
F0T Wigd Y 2.

9% - MR VPR ERT JAIRT " 0T ATS" BRIBHH &b AT
3fFeER A8 ¥ 370 AR a1 UTEd ATSeRIa BRIHH "qSIal
fpIT TRIaTST" 1 AT fhal. "Feial fF wRaars!” & SR
Pl 7,623 HRIHA AT By 1Y, RRe 1.59 drg fomamt =
FEWIRIT . 01 AMSRE BRIHA & d8d 9b 1 [af= Py
RIS 1,75,722 THATT 1 X 3,660.88 PRIS Wi 1hU.

grerfiehdl gTw & B

6 B TR g & o1 foT a9 2021 & I 249,196
o H fa a9 2022 a9 <R 99 SR 4.66% 1 g b A I3bY
¥ 2,60,818 HRIS &L 9% o & 31 AT, 2022 DI rerfamdr g
&5 0T AHE Pl I AT b STaia 3ifvard wtedt o T fopa 2.

e I | ST SIS AHER P F ol

31 W, 2022 SrgYfed SR/ Sgfaa S (Tad) vee))
HYERI Bl BT T 14,469 PRIS Bl 1. 9 gRT HASIR a0
B HoR pY MY 1M @1 19.87% fe srggfoa i/ srgfad
EESISRIKIREEACRIRRIE

P A, ARG IF0T ATSHadT PR (THARTATH),
ERT IR ASTIRH o I SIRIfad ST / STRIfad STToiTi]
B o SUeTel M & Ty faf=1 ST & 757 THI07 Arofifeent
fRIT (VHTRUETEH) & Tl ST3-319 ] HHGAIY Jelre Jel 8.

quf o1

I T 0T KT UICHIferar 3 23,593 | 9 qu-aR-aY 3R )
24.26% 1 gfg TS PR §Y 31 AT, 2022 I X 29,316 IRIS Bl AL
ol 0T GICwhIfeR & i, BT Taol 07 24.25% S fad a9 2021
T T 22,492 RIS W 9gahx fa a¥ 2022 F 27,946 IS & L. far
g 2022 # Redl w01 FoT qgax 3 1,371 IS & TR, S ford @
2021 X 1,101 FRTS o1, 39 TS ¥ 24.52 IRIerd 7 Ifg &1 I .
qY % SR, I 1 363 TS 01 F0T HIAROT ATERIT Bl el o™
Tt a9 2021 # 5,238 ARSI A @B w0l 0 T AR D el
AT fort A 2022 ¥ 5,601 81 1S, fakt a9 2021 3 22.65% 1 ot H
Tt a9 2022 <RI WITT 6 fetaT 31 Arlfetas &3l 1 25.18% 1

d 3iim asier
lVIQ/(ng %j BankafBaroda
ISR & 121 < IR F 1T 4ol 7T IRaiat < fORdR # gereN)
gs. T 99 2022 3 o] o1 @rai # Afgel ARl o) W 9ga)
8,13,502 21 773, ST forT a9 21 # 6,91,029 &Y. 99 & SR U 1,22,473
Y W SIS Y. o 99 2022 H o1 Hiy R H By wof F o1 A
ARTSH TSR 25.14% B 711, i1 T foret @ 2021 7 22.30% o, faxy a9
2022 H Tq0T 1 BT 3T fEhe PR T T 1.46 G 81 T <11
forT f 2021 % % 1.36 IRg . o a9 2022 ¥ 9fy 9IRam <T@l oy
I T R T 5.23 TRIS TIY Bl G, ST fowT a9 2021 H 3 4.51
RIS 9. 31 A€ 2022 TP SIGTII SN 0.26% P ATl I90] o1
UISTITeRIT &Y SR 0T OTeRTT 36T RE.

faxi ad & SR 9% 1 TRl $ g Agiftres w@ehy & e
feforee w@ol o1 &1 U B 2. 9% 7 AiSat iR dwifaa
AED] 3G AT 96 DI dqAZC W PR IR U1 MU TR
3MeTR ¥0T 0T YIS STrem 2 Herdrere? o1 W1 YARH foran 2.
ol 01 T # wfger il & e gom & foy I 7 Afsen
MEd! F forg Ry SAfhiR wfen Ao g &) .

forira AW (Tweats)

PRI ST TR TS < Y 7, ey <y J yrior, g 9 iR
NENRINCICII BERT S| Gl ICEIN CE IEa S T S MCEE B CRIE|
T D1 ARG Ifrdgar IR Saar gfafiy (=) #@tead &
T A BRIGR JT DR b fT Ueh 37aR b w9 § T4 8. S a1
AT AR IR Aead & AR A R < H i e g
B Pl o | AfHT B9 B DR &N 2. THID P A B A1
§f <fe &l # Gwmd g™ @R & g e g9 fohg o <7
2. < W H AT, R 3R wER) &3 # AT & dRA & fow
I 9 16,018 srfclRart =7 Sreadx 31 AT, 2022 BT 39,338 ¥ 21fdrh
7 g o foTg 2 iR o IRA Tead § AR fan 2. 96 3
feriry FAIaeM 1 iefed v & forg frefafed Teel g% @ &:

o R Pid/ 7 d9fh/ Harset 9feh/ THTHesT / dR7Y / 2mRan
SR IR ATl & ez 4 Gen ST i Bl awef fona
2. 991 9FNERI & F8ar | GIgHSIoEars R fHga«ars
qMI & oY SfFarsT ST g9 IR PR IR FIaer &1
e g% &1 2.

o IR ST W S HaTsl ol YHIAT B T B AT A Afd
oS STHIREM.

o I IR IS I AMHIVT STonfaant e (FAHeIRyeyH)
B A T IR B feparaae Toiaa # 9 U 2.

o IP 7 AT Uiee WAR' b AU ARAMETH (ARATATS
I B9) b A1 Whol 31T YTe-R & w9 H ol ST TR
EER U 8, T See Afga Terdary &l 9erdl < ©.

gt
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B

foxirr waaeE o sifa fm ad 2021-22 & weaqel Hrf feaes

o IRYE 9T I T (VIS WAl # 56.48 <G (9.57%) I I
TS © IR STRIRAT # X 4,342 (18.46%) PRIS B IERNI 83 o

o QYN SF-4F oM (GIUHoISIaTs) i ¥ 59.92 g (12.13%)
& I TS © IR Nuworelars SHRTRIR H T 3,977 TS (21.34%)
P IR E8 ©

o S & & Tl B G H TgworeIars erdi ol | §
15.60% TR QUHSISIATs WAl & ST STHRIRET # 17.42%
I &) ISR TE.

e 31 W 2022 Bl I H I Y dTel NUASISIATS Wil & =y
T S 31 AT 2020 DY 5.75% oI, TThR 5.30% TR =T T

e I &% IR A STNA TG H 52 dRd B! g g8 3R
g 31 AT, 2022 BT 3.12 RIS V&,

9P ¥ 99181 IR I TV §ob, JSIGT VORI &R T ¥
T TG ORI JHI0T G b I &A1 AT bl (SRR
By R B 39 9N SIRIIRE Bl I I 31 A,

1.
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"RYfAH" T A EXIENT & {1 aRfes T o SR TR
fthihet | P Scl g3l &l 9T HRaT 8 IR <1 SHree
& QAT @ 1 S I g, () Reire, gidig gife

I 3R Hih I P T BRal 8.

"IMSTATHUE" AIGTST VY 3R SWher] SMenid Tice i1 13
R R oy famm wyel Tdig @l & eifTergs Raffred 2.
g o forelt AITde Bvieiy & @ral o) iferTs WOt gee
RN ST ARt Rerfd, SRy TRiivere) Rerfd, graer,
<1 agell, gatal & Freaes @1 fageryor AR Sfidies &t

SIS IR/ TIPHT BT GIIen ITered FRIT 2.

I TIZH ATaHe ofdhv faved TWa Ud Uit &l o],
fopan a1 B i IEd e @) dRiarE s I%
PR G B, 9B I WA WIS YUMel (TIgw) Hiarsel
Vftetdne o1 fqafad fhar 2 i Bies # SRR HHaRA &
foq faen § w1l & STEes & MR IR MR a9 B 3R
Y & TIaR0T1 AUST PR b IeeF A 9P H YOI AR H
SR AR BT T89 BR $ (¢ Y5 w@arerd fell
I goTTel! & Ry ga1d & AaY H Savgd BRATS B
8Y 99 TR GURTHS SUN By T b, 98 & I Aad

2021 DT T 123,427 RIS W deax 31 T, 2022 B T 133,080 IR
BRI, AT SRR ¥ FHfhd w0 3 fory a9 2021 P SR 3322 RIS
P Y M DY e H 84.47% b1 gl o < oy A 2022 HR 504 RIS
P YE M ol ol T SARARE 1 fFraet wferra 31 A1 2021 B
4,289 P WR ¥ IR BIaR 31 AT 2022 Bl T 4,986 T Dl TS,

TIRG MR gae=

9% I8 9T ® o6 FROR 21 FRRMT ot om # 3H1 oIk
e8] augell GMd B & IR U8l Had 2. SHP [ 95
7 =1 BRars @1 2 I I 981 IR RAUST Pl HH B
% foIg OIRT 91 B, 9 & I IS TANIY @ 61 faftraq
w9 W W@ Bg AN 2. 3AAY 96 7 BrIRT Hred § Ud
MY aféwer caraIRa MRa gee aféda’ & ded faRy dem
HAGLRAT NI BT 8. 59 el & d8d TeHel Bl dll [gegTe
(TTRATAET) & Jeid 9 Wl & foAT maeaes {9y gerar sgaven
P A1 -5-SETIRG MR IRl ®1 i fpan T/ 7. s9%
JfIRE TS 1 SR X 5 RIS A AfYD I I aTel 37
TTHIY W1l B 28e1 Bl & fofT el TR W 16 SR MR
T IS (THATRIRE LITET) Bl RRATIT B T8 2. SIS Dl HH
PR P AU F ARATY PIARC BRIt Bl Al FRE 3 2. 596
3remn, 3 50 RIS 3R T 5 BRIS db & b I drel
T @l Bl B8 IR & T e TR IR -66- SETaIRa MR
Al ARATS (THRARET SIMRT) i &) 718 2.

IRA WRBR B fefiiee T8d & 3ida, 96 1 =1 STt Faes
3R IR FHT & SR TR aGell 3R FRET o R gfeham &

AT FERTeelRol 8 HS Had IO ©. 59 e ¥,

|‘

26

4,

ATEOT goTrel! 1 2.

feRirg dufcrl & gRPfieRoT SR gfTHior derm gRer fad @1
Yo SrIfRm (AR it & ded |ulaal @ e &
fo1v 77 S-S T, $-faeha &1 SUAT fopan S et © den
NGB b TET 9P DI Aherdl ax 38% B.
gfepmel= 2.
fireel &1 9uf & SR UF9Y o Ry Framgar &

(X RIS H)

faaRon fo ad

2021

for
2022

NESASNIN 66,670.99 | 54,059.39

RTehel UTAIY (%) 8.87% 6.61%

[SECRASAIN 21,799.88 | 13,364.64

et TdT (%) 3.09% 1.72%

TU A SIS 20,005.12 | 14,255.33

JHA I

7,290.05 | 8,448.15

ISyl Afgd 92 @ 14,877.64 | 17,966.81

g2 @l ¥ a¥gel 2985.00 | 2510.00

81.80% 88.71%

IIET HaRS U (Sreqeai
Afed) (%)

67.30% 75.28%

YA BaRol I (Sreaegai
DI BIEIR) (%)
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SRR FHTpRT & ARAR, 0T 981 Bl [T FITFaR &:

(X I H)
IR FAttepRoT fora ESEL]
2021 2022

G 31m 6,84,919.17 | 7,64,061.10
A TTIY 66,670.99 |  54,059.39
Fdl Ahd ARM 7,51,590.16 | 8,18,120.49
Aot T for frrferRaa affafeaa &

JIUTTH 15,056.08 5,280.47
ife 35,526.49 |  31,512.32
Bl 16,088.42 |  17,266.60
Fel el TTIIY 66,670.99 |  54,059.39

AT SRR BT FEAT BRI, Foofor ot 7 fum @ 2.

T e ¥ BIC TN a1} bl F9er o & fo1g, 6 5 o1 Wi
T 319 fRY qH-2TgH Weaiie (INETS) IS "ole-1| - THUAUHS,
Rear 3R iy qorn "<y, 21, freagall @i # TIY & Faem
ArorIel & 3T T 285 RIS IR T 370 FRIS DI IR P I

TSl BIARS & TAYHT- | IR THTHY-I| @rdl BY 98 37 e
R @5 T2 ST &M & forg g9 FRm, SaeuRa onfRa
g§e afédhel R1 61 S & 2 A1fh deiael e foan i ddb
3R Y, STIUSTA BT FHI HHTISN BT I ST ST A
SR dfeb

BAR 9 1 17 <201 # 94 faeeh ey srafer 8, R 41 faceh
I BRI (IUE F 9 gelaeite T dar e, ke §
1 Aiargd gfre, e fAd), MR, ToRm, 9Rd § 1 iR
dfhT Yfre |feaq) iR 9% @1 7 RIS SruliRl 1 53 wmRarg
PRIRT . $AD A, 5 B U Agad Se Heller Tl H i
ST I (AR NGl B 3R Ud Aedr 9 Sifen § gt
STiferT §a o, 2 Rt 30 9mamg 2.

9% @1 9 F g9 fRIT $al GATd, e, gas, RIMR iR
3R fora # SRR 2. SRS &7 H BRI 96 IR BraRed
DI FRMGT IfHT TR BT T DR, TR AR I
w9 3 frfia dufril wat & fou sfear-faas o aer @R
JATE SMILIRISI DT T HRP MR AR AR (THARAME) /
AR ol & Aferal (Namgail) & fag widiar 9 a9ax faemm
BT TRT T SR HeaaelT BT AT YT & 2.

AT IIIR] D] ITA D ST Y, I gRT YrIfiep 3R o1
ISR H AR o AT 3 e A 0N IR YRIITSR Bl

bob | By i

World

o BY AW drcwifera # o ffterar o 1S 8. @ €, Soural
& TE B AH TH & oy [ T SART &1 guRY foman
T E.

fire RIS) (TAESrS), ORI, IRT # §& B Uh Beid el
2, o U AR 9fh1 SIS & 0 | AT STdT & 3R AR
DI IR HUITISN, PR AW, ARDHRNI Tgall AT Pl &AM H @
BU AN Bl FaAd [bRI & Pa b w9 H FA T 8. 9 |
JMSUHTE H wrEr & oy 3y wRy gFre) e & i |
o=t wftra e Sorg 8, fore fige Rad) # sieRTed oo 89
aPye AT b g Sifet T wa A e .

SHP 31, faeel dal § IAEHAT AR AEd T Pl I8
FIM & oIy fRTeeavor 3R HEIavv IR & diad P gy,
AUl faoTTe A & fofg 3MEe) ST # Seererig TR g8
IR Tebiehd &R Vel 6.

IR WRBR & 2 & 30, 9 1 A9 i HHadd &
SR TR 3 frere SURIRY T R T BT BRI TRTRS
9 fopaT 8. 399 UshT & | &b B9 W, 94 & SR 9 7 BT
3R STRIOT ST # 37T gfRaTe 48 @ & & 99 Y e
IRTR P RT3 SR TRATE! DI TR Tl 3R
arell SRAT Bl BH HR AR AIYET Dbl G P [1g Frewiferar
BT TIRIGFAT R W A Hferd fopan 2.

31 AT 2022 T, ARG RIISH 3 96 B Fol HRIGR (IE)
% 2,42,702 FRrs &1 Sl IPAd BRITR BT 13.31% B. ol STHRTIT
T 1,18,928 BxTS =T Sdfeh f1aa AR T 1,23,774 BRI V&l
o gRETe

BRI % Hag W Rerd 31d BriRe draterd # i smgfis
TORI SN ISRl fifr, &9 ), @ o, g8 deR,
sRafeed, SR, ga1 vd @t ) WEd d 3 debfodd M
STl H g HfHep 1 X&) 8. I SMYfT SIfET Tghnl SR
R <2 ¥ Rl a1 H S a7 & g wiftred eansti & A
JaTT YST R IET B,

TR % Bl WARAR IR FifAfF TR AT (THYASIR)
e it STavadh e B SR BRI & IR Y @ arféraar
| B BT G4 BRAT 2. SO [+ G4 BRI &b Yo HIT &b W
T T ATdhe 3R PIANC Adbe foRadi § o1 oidy/ f-1aer BT 2.

31 979, 2022 1 §b B Pl =Rl F1aw 981 T 3,04,062 RIS @
P 7 H THUaR IRMRIT &1 IRIR 82.71% RE1. 31 i, 2022
P Yg AT U4 AR IR (TTSISINA) & JTvel THUCRTR

¥
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IR (HRYaR) 21.93% <& 9 dics YaHe §RT STae BRIY
Y JFEAR] Pl Y ¥ A& V&I 8. 9 1 AT YICHIfTAT Bl PRIl
A Y& fopan & @R faxy 9y 2021-22 & g &re-gad faer w®
7.26% (fdepl TR o W) SRTd o 91T J . o A 2022
P ARM P gRT a9 B {4z R 4 AR <= ga1 3y o
% 2,702 BRIS AR X 714 RIS W&

INPR PRIEAR

RGN BRIAR AfCHe I8 B BRI BT T Feaqol &= 2.
I8 T AR H 6%/ WRBHR U AT &3 & SUhHAT D

T STTaTIdATsl Bl YRT HRA .

B P WRER Td I TRER B UM, ST -0, gord / 3U-
gh=a1 TYlE A, I UL oTrell, 3eel Yo AoHI, §-
fram I 73, JIRARMS dFs, T 9 |U80 (HGrei)),
AN, STAAMEA, THTIUh Sy, SNURS), $-R T vd wfav
M di~s el YA BT Jaer I 2.

B IR /T4 | e TR o WIS & I Eler Bl e M1 ga
PR B U 5 & g o s I Jem ¥ #eg a7 2. g fafte
I3 b1 YLIhe ST 8 SR Wi bl SNSTH el Numbeays #
STITETS R A TR W S blerd B & Sl 84 UEDI b AT Y
e TN R T BT BeTaTe el ¥ HGE el B

BRI 4% W@ReY U4 IRAR HeAToT WA Il B AFei &

BRI R &1 g Aarell i fiuhuad didd )R- RSN
RN @ SIS, ARBRI BRI WKl BT BT B, IRBN
AT B el T IRATAf Y PR BRe dem Sb 931 &b
ey H AR Td D! Th13T BT FHE IS B W 2. B
TR TR It & AT & ) eRETet Pl SATeT | R
IARBN F1pTaT A TRIET;
T)  foRT a9 2022 3 UECH 3R A forAmel # % fopy g faf
ared Y Ao (Tars) it § wRie- garl & ferg
I BI UM s Frame 3R et giiexor (fivparSg)
IR TRBR ¥ YT T3 I G .

&) ot 9 2022 F et Ve Ao (THATS) I F ShE
(FITHIAREIY) FIRT ARBIR | LT T I 82T 2.

) T P ISP BRIFHIE B T TS HATA, HRA ARDR
{1 g U 9IS B3N . G RIST HATSr A YUhUATd
THIHRYT & folT JoR Ud dab-iian] < 9§ FHWI8I & @Rd
FIIeF & Ay ¥ U< BISdd & SMER TR AR SRR
I TRTET .

Has
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Y HUST geeA

o A 2022 & =T e a9 & fg U weaqel v <@
T o o el W &9 dfsd R drell SaI8 ¥ RS
BRIER gHTs H aRad & A1 fafi=1 e &= # gaed &
T AT MR (TIUYH) DI TS TR AT dbferd fom 1 8 Ud for
Ty 2023 H SH AHRIHAD TROMH I B &) IHIE 2.

¥ RIS SUTCT & TRIN H 379+ IHIST I8 BRITR Pl TS
TR T Hfed B IR 2. fo a¥ 2022 #, 31 A1, 2022 BT A I§
% Qg T 982 RIS & Sitae 911 Niftrm 1 |AusoT fopa mam ford
freel a¥ &1 ga ¥ 45 IR gig g8 2. o 9@ 7 IR-SfaT
971 &= § 319 U IR-Siia 81 qrNERT & 1ef AU 3R 31Ha
IR U4 ATed Tereheil # gig ol 2. A Sl H gfig & wed
H faft=1 gaarg Adarfad SReT ST guE] fean 131 7. SHARA
P Y IATGI Ud gfspanati & dder § gf¥reror fam 1= . |y vd
ey 1 DM e fod av @ o 11 gRied geax
% 490 RIS Bl TN RIS s WS § QYUH 44 RIS &1 gfg
P A1 T 8,352 IRIS T

q19-71% IRASHT & dedrae= & 3idiid geral Nea NiftRm
I AT B Udh AMNME HUGRYl HRIHH Y6 fHar T
FAUT IE H HaRSl Ud Hod HaEd & fAaQ TRaRi @l T8 Wit
& A W AT qSiaT e Kol gdue! o w3 o
I 71 A T bR T 8. IRSA el b oy Srugf~rap, Smae
T gfoell STaT Ud anett B U Afed a4 geraT e
2.0 I SMERT JerHe P& B T 3. NCHIfrT e Harg
(SIoHTR) & -1 Jbfords PRI e (TeTEyh) S R
FeraT e o Aise # fIf= erwdT goi d aar A
%) YRHRMA &b W1 b §S1 I&lld T 2. 96 7 U HEcdraiel
fefotea BRisH vd I1a feftea Grenfirat dar yaraneli & el
TIS-319 B D1 IR W Y Bl 8, FIaep! Seed WEhi d the
T HHARAT & foy ety fefied wiew &1 fdR axar
I TS T TS g WG] I HIeg2 Fe IucTe] HRTs STl Heh.
BH 370 UTEHT &b ToTQ o GOl B T Tebeilab] efvaial qer
¢ AU Y IeTGT Ud HaTell a THI YRl Bl A S B
e T 2.

feforea dfth Sare

& feforeeiaxvr & foy frag 2 ok Frafia w9 | o &t
fefTee ATall § AIgic BRA B TIRT BT & T 98d) Teh
3FWa U< B 2. fefaea v &1 v e fefiea &R
Jhfedd fIavvr Aell & AR | ARHI Pl 96 & IAE STl
R 8. fefred dfh o ggw gfaemd dfq ges, 9 g9 v,
g Fide, Sfic B1E, NS FrS, NF MR, T IR Ha
ReTgehor 7o, Sieth afds Trages ey (Tagsadidn), 29 9,
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gexie YHe Yed (arEyen), WRA e e darg (o),
TG BT, YR FYIIR, WIS 3 et (aliga) anfe; anfirer €.
EICK ]

99 &% IR 9 7 78 faRvaeli vd Al & Al 9719 des HE
JTUSS HETSA dfeht UfeTeher &1 YHRY fopT . 39 IPR aid
dce Ufdeder fod ay 2021 # 49.87 <IRg &1 o=l H dgax fod 9y
2022 &b SR 101.54 <G 81 737 3R 3 31af & SR 104% Y
gl &1 1 7S, 919 Ios W I e M fad 9y 2021 7 1,226.21
G W geax fadd v 2022 H 1,483.94 <IRg B 1. ¥ 3@l &
QRM 21% DI gfg Tl ol 718, o 9u-2022 H IR-fRI oF7a= 76%
TGN 21,931.55 TRF B 7Y ST o a9-2021 # 12,430.51 &g <.

Sfie a1

31 91, 2022 T& 9 P K TS AR 14% Bl Ifg & 121 7.45
FRIS 2. -HIARYTSNTH oF-3F Bl 96 T4 55 & S F1$ o
&S B THAIGT BS TN =g 96 1 ST F1S TRH Bl 3MHHDH
IR g R & fow faft= maiRal & s ers o fpan 2. o8
HEI (SFaRIER, 2021 9 W, 2022 ) 1 fafes # Ry, Sivrel, R,
g1 urg g, =, S, erer faetes, T, 3TN, usId 3T
S faf=T ATl Freive & w1l et 26 SRR e fhY 0. §ep -
] % IRM RdeR, 2021 718 # SRAT F8-31SS TRAGHY @ifeT
PTS BT M YARH fF1 2 T4 31.03.2022 T 15.58 TRI T STRI fHQ
Y. §o & IfCTH BT Bl MR 31.03.2022 DI §ga< 81 AR &I 7T
forert fresel 99 o1 JorTl ¥ 165% 1 9fE 88 2.

TN IR (TGN Feiqe i1+ el HIEY - TN

I 7 o/ 99 2021-22 § 2.01 IIRG BRST SIRY 6T, 319 979 Ios
HiaTSel VY &b WA A 9% Bl BRI 919 TEDT & AT Sqefer
2. MESH ATTTs "eas & aIfIiTe arei & forg off BReT =g
AT PR AP .

I 3 forT 99 2022 § R I TSh IRIgT I B 99T Bl
Jirare fopar Ud S folu BT SR fopa.

R4 o Y gomelt (dardies)

ARG 9 g gometl (Sdded) TRIgRT fae e 89 e
3T TR ICWhIH 2 Sl e B aRafads a7 e fad
YA A IS PRAT 2. GG 4RI Rd 9 gR1 98
ferg TQ STl # & U ® T SHGT T TS g7 fopa
$Ts Ud fIoR IRETeH 3H18 & w4 | fgd 2.

o UEd IRTAT SHIS (NSMY): fad a¥ 2022 & SRM, 9% 7
(TaTE) & U ¥ T T e A 1gde fafics @1 -
9IS fopar =

d 3iim asier
bob | B3
B k fB
World Bank of Baroda aroda
o fyoR uRATe SHTS (d1eiy): foT ad 2022 ¥ §a = a1 fyat
v o) gfaen & fog FrafaRad fyesd o1 oif-a1s firan &:

1. YgaR) IR YR o

2. fgcrara TR Frm

3. & Y e plefimfea hevem fafics, dem
4. ARI IR TR

e

31 9T, 2022 T EAR §% & 9,845 TCITH U4 1,642 631 - AR
P AH Aeqd g, FoRTH 8 Wil &), 3Ren ud I wramsit
F TEd AP F TG IoR Hsell WHF 2, S TAR TEHI B
M R SR, T2 Solaei+h S SRIHR, $I 3T AESd
Jq1att STET AMEd Sfie Brs MY BT ST fopy fmr véom 3
fTe e 2, ST gfaensll | gad 2. 319 9% e 8l WEdDl F
feru 9e b1 TS HIIR (SRS Aefrall b1 STANT bR A
fFTepTer @1 GfeT Y R & . T IRE, SIeg &l b, 96 P Bl
- AEFR BT TN B gexad H¥ fSuife &1 78 g go
PR qT B,

¥ Tie Teq (Smsdion)

3T MEDT BT hise Bre/ e Bre, AR AR e 9T o
ST R YA FUSVT B Al PR AT dq41Se | 5= HAA
AT b HIEH 3 YA T DR+ H HerH a1 < oY gelagifien
YA WSHH U] PRI & [ 96 gRT AT 3gdrsl
SIPRGIIR TOIG] S-11ed & WA B T8 2. 9% & I Yurse
ferem 01 2 R Aread 9 g9 weive B W0 SRY) WiegeH 98
PR & Td J99ISC el WG dTel o dI 3iTdrS aR Adhd o
RS TR SR HaAT¢ Y BR b g §b 7 16 TR
U4 4 AR H-C1 & A1 TTR-37Y fohy 2 3R T 3,100 Al &l
3iTaTS fopdn 2. §a =1 fomd au 2021-22 # g4Il Heie iH-aIfeT
H 55% I g TSI DI 2.

EILESCIRE

Idias ve var fawed B Sl fift=T 9% @l a1 Us Alersa
Tftereer (ol o MR 9 1) R Fufed a=an g, faftm dfbn
foRTyaret], aremRfed 11 i gd #ede Yo @1 Tah wehH
R FHRFT HRAT 2. I8 "IRR T IR IR SR BT W T
R & FoT aTaeaehd MR I IR TSyl B Y fhan
ST e 2. fol a¥ 2022 & SR WaTTs (P2P Td P2M) & 3icia
faxi oF-a (3rSeds), qgR I 250 RIS Ve, fSH 100%
glg &1 B .

o e SexE: NS Urde & Hem W RETR
STeR (VHoTe)) # agRIR MR Y &l greanfad o

gt
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& Iy giems SoATHe @B WRAE I Y i
(TTIRNSME) 3R TASSIVE (Aedd BR SAdIdh SAhe)
AR 7 A w0 4 R fpan 8. @ A SRl IR
TN (JMEYHSR) H BN AIfepT Wi Pl Yo Taeire! §
B TR H §ab STRIpA| & & ¥ llgd 2. I8 Gfe e,
T U4 Ju o oy f Suere .

o JRE & AW A SIS Yar: fSfiee Yam o1 g

o & I I SRS TIR Prs b AAH 51 ¢

PRCHR (123)) e B BT 9gd g1 o7 o gY, wRd
WHR 7 RS H AT Td AT R (SNYAC)) Fed H &b
ferg ferenfercer Y fipg o). 71 frder fem mm on fop wraRe
Fede e amffe ealiar T 500 FRIS IR SO it 8
ST A & AT FRYIAR DTS b IGeT=1 Bl T
RIBR DTS P JlAGN DB M I HR Aebd &, W FSIa]
Y ftererer STuwre) ddelt aRad=i & e srguiferd 2 iR
TS TR TYIIR BIS Bl Wb, SIDTE IR Fahdl & MR
TR ¥ H UTIRAGTE gRT ST STHSRI USTH vl 2.

E@ETW:

fora 99 2022 & SRM, T 7 YA ST b1 ©ieh ™ R Bs T
TEdH! BT AHAAIS ATTarS foram 2. for ¥ 2021 & SR 9@
P gexIe dfHT STNTHARI &1 $ol AT 76.80 AR H 8P
88.09 < B S,

E 1 G KA o

¥ 71 29 Ifh7T wiewiy - g3l 2fde & Ay | (Afe T 96
g, AfRTa Sfie w18, Tafte & |1t Aarse 6T, Tagaes
3TGIE, SeXIC JfehT T 9d Wl Ud dTe] @id | Alarsel SfhT
USRI, UIRMTS 371E & 1e1) AehTel BT Wl Wl B I
ATEd! B A-a1ET Ufehan b1 ffieelida s Y= fpa 2.
9% 1 99 & IR 9 ©IChHIH & 7egq | 50 A | e
FIG W Td 1.48 G ITe] W @it 7. T S-S wiehH
B AT BRST SR B, SfIC FTS Ud AR FTs SR R
qor JUIRATS YR BT ¥ I 8 Ha=< 3F-aI1ST & oIy
foaRa fopan T 2. 29 wiew i @I 319 Wi R, Hhise H1e
Td N3TE (Jafade v R-I7fHTH) & oy oirs ST7Re & 2
0 feraiRa feran 2.

AN BT
=1 feqaRel 3 I $YC Ud wisdd & MR R f&Tid

11 TRaNY, 2022 BT, B 319 UTEDI Ud § & IR-TEH! & forq ¢
fefrcd feetias) ae, @reavy SfT & ded aRUI-2 31 Gfe 31

NE

1.

a1f¥e RAid Annual Report |

2021-2022 |

A0 / fefoted e anema Jar:
ECIGINCERUI]
TS BT AT BT

QI <diles BT (Sfie wiel)

el oed & foy Sfie o fevaa wwan (deigw)
S/ TETA)

IR -39 & forv Sfie ore fedigar e (Fregs/
ST/ TEITH)

AP g ST B fHT

FICHAYY S§fehTT GSNERUT / GSIRUT IE B D Gferel

eyl greli & U A w9 (I g SR, Sfae
BTS idh BRI, B/ SRME -9 & foy Sfie @1
FeTe B=1, BTCHYY ST TSN/ GSHIHRUT IE BT Td
JaTg AT &)

TIE BRT:
KESEGE|E
fefY ferareolt (291 o)

¢ ST e |ATY (e U9 IR-TT8H Q1) ; TAIET I8
AU (A SfETee et STaRY) Fefdd faomg adR
F FeINY I @ TR ISRRAE HR IS I eI,

3 ey (R-SRREEM):

TAYHGHS §fhT STE

Y Fo1 74 Jard

Py o1 e

B 201 & 1Y SATdeT BY

SRR

TR H R foid & AT 979 e P AIHIeT SRe
RSRTee 201 ATy (R-SRREM):

TARRTS T

SRy

MR

T 0l

& T # Ty 9T a1 B PRI AEh B gfen

Tq JISTHIYT & STANT Pl I3TdT o B BICANY i faehed

Tq e G P fEa1 H e fpa T 8.
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7. FAfa < (19 SRM) & SIRTGH ARl W Feavy dfhT
REISICIREISIN

o SRR & 3feld], B ATEIH &b AR fafr= el &
T YTV o QU Je1 STeRga Uhians fyafad @ 2.

o T f&arell & ARM & 311 FeiaT Sfic w1e td 419 dos
VBT & Fde H SITRddl Fael WSTds AIbicT I
BT W PRI DT 2.

o TcHYY I & TEd fefica <13 @l & faR vd |
e &1 ArsaRM # wrgd fomam T 2.

o FCAYY I & TS UIce fovm TS Td SR ik

o 31 WE 2022 TF T 1.6 ARI H ARY AHAAIAD
e fépy T £,

o FEAVY dfHT ITINTHAT ol -

g R S H doiga
IIERTBAISN B & (T H)
for a9 2021 6.16
forT a9 2022 14.04
ERRNIEa 20.2
o  EEAVY e -3 -
af T ST -3
P G (T )
for a9 2021 478
for a9 2022 207.5
8. feforea ==

S-SR {457 § 7199 989 3TV B 99-99 Th11oh gHR) TGl
Tq CETl 1 Ueb JFTaR BReb 9 TS 2. NNl &b ded Il &
AT ATEDT -1 T AT farry ey e Frraftra dfehT amawarasare
P T YR IR < 8, T Y I8 AT B DI SILIDHaT
TS, e RT3 b BRI e 30 IR+ & FSfSred ifET
weh (S1Ted)) I & forg IR fopa.

AR U4 FSfee Al ol IuAT R 8y fAfae &3 9 7 Irgahi
B ST, T U4 319 O Y FISRT H I HRe 721 I b
gis yga W U 9 fSRAce SRM Sire H #es o 8 .

I @ICHH HIH U W 96 2RI H ST BT IS Bl BH
PR §Y SURE! DI 7T BR / BTl | GRAUTAR U e

dw 30l agieT
bob | B3
B k fB
World Bank of Baroda aroda
39 fSfTea oifET e & g # fihicd dafeqd F ol ad Fifa
PR U ST SHINSH H hifcrp ] RacH ar H Heeaqol et
3FGT PR & &, Il 9 Td SR QI Pl Hewdqol o4 I H_d &.

T 3N TSI DI WA ARHR GRT TUd] GEIR §7 4.0 DI ST

2q fefirea <if$ & forg gem o g foar = 2.

& ¥ AR GEHIfr § gur F fa fefres o & gga;

THYACHE Es:

o J& 7 WA & MUR W §& & WTHIferdl # T 70%
HAN B dTel HY ¥ b TATHAUHAS KON b TdIBROT B
gfshar &1 fefiea o fean 2. 59 uRares <etan, gfshan
P HASIHRYT Td 8k R & A H #eayol am™ gU
2. &1 39 fad 98 & SR 1 oIrg Wt &1 fsfrea w9 9
TG B Td JFTHI a4 H HH A B 50% B hg B
1 feem # TR B,

o & 7 9wl fSfSied Higad &1 ST H_d §Y 10 oI T
% TET T WP R 2 T o IR R IS A 2.
9 U8 ¥ Sl gul # YUKl THUEUAS a9 H
I gg B B IHIG B,

Rea @e:

o & 71 vf feRrea #fga™ &1 ITAM Hxd Y 10 o A &
I (Ted) s fopam 2.

o  IH® 3TcAdl, fITIyoT P ITANT UEdh & FAdeR Td Wl &
UIH DY A 2.

P Ts:

o §o I gfiar AN H AHARN & forg gaend) ffree
R BRI IR I8 2 T8 P Y Reprs o1 ffieeiavor 8l a1
2. 39 gfeen 7 4t Rl g &=+ v iy s & Siifgw
frgeiyoT 3q THICH & 1 UahIhrol efid .

o UEH Pl 8 SfHT ATHA IS HRH B P o Wl K0T B
ferg fefear wa1 g% @ 2.

THIferfeaN Aex 31T TRie™d (ACoE)

o 1 {41 = afédmali & oy Se1 ud faeetfta! Sua wad

U IR & Y 6 71 8 a1e) ST ANl BT Yhidhd ford 2. &9

Td BITST e IihAT BT STAN PR AT AT SATTHATBRO]
Afed 8 81 [dedd ¥ ofrs | s ASRI U4 WfaaRor &1 gfshar ol
TRT R H I §1 32 2.

RIS 3Si U4 G137 Dl AHierd Hel B Hid-Adl, 39-Ad,
YATgH, ARRAYS A Hebd seTfs | A ag fageryoneis
sH
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[ grenfir!

o I 7 Wi 18 2R & 1T WEww gex-vd-fhsiddt 7x A
10x 1 AHIATYaD ATUS feHT 2, A1 €1 IR ST Ud
PRI 2q IFRRT & $1 JF: TR 5 T/ 2,

o & {1 BN N AYE UM b (S-boNUISIE]) Bl
FHME Td gaadi qarad 9 (3-91d1) &1 Feiar SR gadl
T 9 (SRS & e A0 Hid @i & e
HISUTH AHAAYED T PR (o1 2.

o o I by TS AT (NTHTH) o T NYHYATH b
AreAw 3 IR gde 2q SMSUHUATE UHIdhRvl, Yhd Al
WA (TACTY) SR &8 TR gRT IR Arorslt
AHAd s feranfad foma 2.

e I 9 ST BTSIIR UG TAIHIH ATRIET favedq & |1 the,
firs 211 9 3M1tha & g Tablgd Tellael gor Ufterdher &l
TS fopam 2.

o % 7 I=Id IR BV, YIS ST vd w4
AT & A1 919 dos ATl 9fehT wieh &l =11 w0 e
2. I A 3 o Y b Waratt a1 wnfiret xe arelt
235 3 37fe ATy Hio[e 2.

o b UTED B 31 IS U4 Se HATY Y& PR 8 cdele

a1f¥e RAid Annual Report |

2021-2022 |

SR 31 B 3R S AR FRell A 3R AZR Fhe Aol &b

HIEZH 4 DA 5T TRIT 8. 9 b U7 YO TIRHTIYE ATgaR JRET PRI

HUqh ® S JaE AR, AT thHad IR aRared s &

Fgd # IRETferd B 2. 9 TAeTSTHe (TR SIede i

A5 UGS Claol, JUAT) AIseR GRel s iR od 9% &

TSR JRET Spach Q11 b1 STUTe PRal 2.

HIS[ET ST iR R0 & Sififvad de - wrgar JRe & | &

fore frr=faRad S fog 2:

o fEAWM dFHId, FRIHT ST & AR JAWE, S §6 &
Acad ¥ MY T W JIY IR & ITDI 9% DI fHdl N ghR

P JHAM IgAT H AP

o RN H P 3R SHH JWEAI & IR H e AR IeARD
SfeHIvT Ja 9 IR gl I i R @l W R % forg
R 9 3 Ve 31ell RSCarI (3RS S!) S Ifshan ol Sl 8.

o Soxeic IR SIRgH 3R SRS I FIAR IR SAfdTani ol
GRET & T GRS el 3 ATgaR d1 GIferil ol S 8.

o Tl fyde (Syerd) Ghfa e 2 foF 31g O Mo
STFeR] e eadh I 18R T8l Sl REl 8. STl cllhsl Pl
TR Uftaded FRRM, $7d IR, AIedaR gRer Ud
IOR TR Bheldl H 7SS Bl o

SR AT I §fhTT ieh ™ &1 daftia fopa 8. gamT
o JfehT1 I H gEUES]] W Wlel g FERIdl I R
2 a1 Y B Tl T8l S .

o I F TSI, B, ICHATI, AR, WA JRq SR T
ot H 9 & ORI hal Bl MEdh AR I&TH B
P foy erifes siRee fess dcdle (FAsMd Tedd

Fedre fETsH) & YRHamd ol 2.

o T 118 Warell & A B UESH WAl 3GHA IS IR b

o T3 7 R WaeHi & | SR Fal & foag e
e QfteTeher DT AP [haT & Ud SRS bal & feTy
9T B E.

o & 7 FIHH ATAT IR 3-5 a9 &F foq Wiiw & A &
3MYR R A VAHTH & e 1 98 H v IRl o
B AT e 2.

TSR ReT

31T 1 g1 # & & &% ©e # U AT SIRgw S0+ 2l 2. |aR
IR P & STRIHT P BRI SR AR SINGH DT HH B TR
eIy &1 <9 Y SMATIHAT W Tt T S V& B, M IR gforst

Hez

o ITdd YR dglel (U Hfe SRl ad Wi ugd
UST PR W § PI Hag PR 8l 6. I8 b YR&T el
S Bl 7S B F [T SIS LI, T (R0 gd
ST J&T Rl B.

faqur

% 1 Selts A8 H 114d 191 f&a9 & AEER W 39T JHE
RiTed |e gis ‘dlades’ PT YHIRY BT, I8 FHIRY 39 I8 &
TEel Tl PI-EoR IR deasTd MR & A1ew | R T en
T4 % HRIHH &b AR R 96 91 gis TRk gl 9 iy, e
YURY & 918 A IR Y =1 i & Aregw 9§ 99 gis digdes
R AR U4 ReR SR fe=m .

Y & IRM JHW di9des AN & Feldl, FER F FaR TR
Td SIRI o Gell & W, A= IATGl b AR SR T8 H T,
PR F0T, THATHS RV, SIS dad 9 W Wil 37fe 9
FATY Y. T -1 TAYAIRIT ST (ORI, IARISTT T IoReAT)
TR Ry &1 T Y STRIe HRA WR W U AT (BRa¥] 2022)

b 1 AR Bhcher A ABIEN a9 BT AU FiS TSRR & HY
H A1g fopan. I8 wRA Afgen fhde & faw S9¢ dad Iope
USRI ®1 IRUMM 2. 370 g VSR & Wy H % H1 Agaqul
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QerelIel Td RSN & ATl ST 21 STeh! AT bl Ueh Heeaqul
TEAl & AEAH W A F Gl Pl AR FHT IR @l B T
I8 JSMa 9% DI ABIAR DI IPIT Pl IRARK HRal & =
BTN SIT GaT MTeRt BT A IR T D! o 3FIHa Bl Haffd
Td IFP! AFIRT BT et 2. Sk Tcral, G AHTell ol
fee 8, g Aoy Ud fauaigar & ool @ S & @ gie
frRYRISH 1 gafRid PR 2.

JN AWl A FF Reprs ¢ 2 R 4 Ud SR0T bl &
frog 31 Uga 19 # R & foIU Wer drell e B9 99 @
Afgen fihdhex B &1 Rapre 2. 3 fopell N SRy & # o W=
& a1l HaH ¥ SY B U Afgel Raaret 2. gl 2obrelt 31
AfEen fhde § BMER gfawiel § | Td A1 ST &,

fefitca s # 9@ 1 g Fol, HR 0, Jafaxd F 0T, T F0T
anfe & fou g% @l 715 fefaca Aarell &1 M oid g7 aa
IP 9 soldeiid, e, f$iica vd HRIHAT & wegq | 3+
P! T Tgd a1 & forg R M Waga # 1o gurasimen
SuReIfT 910 Y 8. e amsdA fifeie A= & w=ar |
#BOBGreenRideWithMilind T €1 7o T8l 2fl. I8 I8e1 7Y ©U |
39 9 TTEfIs /AR | IMNRTT Uh wWReT &el o) faon 8§ §6 &
NS ¥ U 3R PIRTH AT 8. db SHAT AWK DI AT
Tq RIeror B AR YRT B BT UETER 8T & Td SR feTev=R
BRedd, I U giifted aiffe arfefcas S 7, 39 diearesd
B BT U TR AR 2.

31 fefTeer AT e Aregwi H a1+ ITRART B IR Holgd Hvd
Y, B farell & SR BRI & 1aeR W 379 TEdhi I TR
T dfhT UABIM - digdes TR fIdmed &1 SUIRT B 3+
RIS B SHHI WIGIal SUER <1 &l 3MUE fhar. 56 o
5 981 W 3fTeifes TR fdY Ry & el S[ST g1 B Ud ST HRahvl
fefiteat ST #SmashltWithSindhu2 wif=ar foman forrst Sw=i+ 8o
TRNADT & 1Y A D1 U4 §fd des Bl @G Td GfIETeT
qTehR IXTD! STeldh I D

J6 @ Awe Wfew SuRef @ fyarer AR R

arere Afea a9 31 9T 2022 T &b MBS
(I | Biciierd

X&)

BRIg A5 21,53,983 +

fqer BideR 3,95,000 +

JCId AHPIZIR 1,03,937 +

ISESERRIRICH 1,73,605 +

ST BIAIBR 214473 +

@RI & (1 SaR), 2022 DI YR30

g9 27,459 +

dm 30w asleT
lVIQ/(ng %j BankafBaroda
ST fop §b 7 7Y T D1 RSfSe AT e 1 oM IS SIRI @l
2 T4 4ifrep qon fSfieet AT & 1 Ao aH1e & 2, ST
Jeed U U] HEwIhiel] §7S a1 2 Sl YTifres Al & dxeh
ffTeer geim! @1 SiredT &, Terad a1 & vd fifdr o  qen
eI faeelyv, 3Teher 3R 3wd, gfafshan ud amarsl § R o)
ST ST Pl YRT PR .

PARe Afrda

AT STFEROT b HeH e Jiftsd ATl Bl SR Hon #
et 8 & o AR 9a 1 e, Teehi Ud o feqemat &
e g Red 1M B 3 U Gga i Awpi (b Rad
R P T W ATANRD B H 10 3R, 2021 1 BIAIRE Afereba
T @1 AT DY, AR A B1AT H RIS TERVT DT Gg& PR
DI AR & IR FIRHINT \IRIP HHaD HHaR! ST, PR
<gfie, e Ihiagdl, g sfaac! vd faur ol dgg A
# 37cd eI B

BrIRe Afrmdl M & 96 & Iga & ar-aey 9wy
e AR | ARTERN T AWeiE T B & it e fel T,
BT, e, ST, 9, W, feege), [d A vd iRl
| el W FATIRIAT Ud Hedm Bl Faid vl & w9 H 1
& HST & |1l B 1 2. BRI Goisl &1 Ahedn iria
IR & foTg Fa wferrened ot § 9 U & |FU90r & gHrdy
A1 fIepfad HRT @R 39 TN & foe SHanRal & arre™ &
12T 01 STaNI, 2022 BT U AR TS 9N - "TSIa] HRphi”
T AR THaT 1. 9 3TerTal, BraRe Jfresdl frT gRT SR
frrifia geaer), gRrTT Te fSforeet wwor 4 A & ar 4
TER ST T a-d 2.

% STeg B "BURY I TTERT AEdr” 1 PHRY SR S 38T B S
AR U Sifiepar &1 59 I § el &1 YR Hifdd 81 3R 98 S
& AP & P §ebi b 4 Yeb Ufreich et M. 4 Al
SFFERTT JHfSdl BT AT Ud Ao H Afcres il 3R qei 4§ froes
& foTg T HRATTA JoMel TRIR &7 # o1l 819 W 74 2. 98 wfee
TSR SR GICHI0N IR TR I T & TSR b H S yacie
3IR PRI b a8 b WU H BHANI . BHNI Il STaRvT il
BAR IS 1 & 0 B IR I8 Wfedl Geafinl d fedura
& AT fepY ST dTel BHIR TSR 3R Si BHN W1 B PRel & S
BARY amenali & fory wrfeeies N FreifRa o 2.

T A & [ AT ST b e 3 AT © <lfer
S &P qra, Afrendn SR 34T sHe SE & R 9 W& .
SR 1 379 feT-gfifeT & wrerst § Afie gfyensll &1 |
PRAT TSI 8. 31 B b HaE § el (1017 o o oy o Adhaad
3R Qeh AR BT SR ©. I8 Wfedl 8H gl "HEl" B Bl
IR <l 8 3TR AR 9o & §iS Ud IRIST &b Haei # qerae s,
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FHHAINEAT TR AN BN IR &R 9 # AR iR araRfar a
GRPIT B A B T QT BlARe Twpha (T o= 1
HHATRAT BT AT MR IR IR RIS FaeRI & Raeh
JTe B TS PRI 8, BH STUaTl B © foh BHRT TG IR
TR, AEIiAe IR A (Suon) gRomy < # deTH 8
HHM i1 BAR A fEaqeat & fEdl & et B,

TEH Adl

% AR STl gfhamal 3R JaT faavor # I & wR W)
D AR el TR T R BT TA FAT 8 S 370
R AESD| H FAE Pl AR FRRF BT S & AR B8R 93
ST 1 Ffaen S ASTHRI & BRI THY B MALTIHAT 9 75 &
AT T & g A el (haRmfed) s SuarTahdl
319¥a) Bl Halia e w2, 9% 1 a8 ghika e 2 e
TMED! §RT AR STIRT BT I d1ell Jfaemd fefaea aai
3R AUD b5 P HIEIH ¥ IUAE BRIg S, 24*7 PRI Hh
BSl H AEH] A P! TRII] A9 H FS &I G Iuare 2.
&S 3R SIS & 37T, WY BT SUALIT Dl ISTBR 1 &
ATl H HR fedm 71 2. 9D Hg H a9 b SRM 4.31 PRIS A
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BT B PR & [ D $g gRI fafr= Aderor fopy s
2. AHIEg JATe] TRpeleM, SWIdSll ®l e B &1 fadbe,
FHIET TR R IR e w_1 R Rirl 31 R
A TSl BRI b AU I UED RIprad AR gomed! (AeRed
IHST BT U Arsgdl) TED| gRT ATIDH W9 H ITINT Bl ST 2.
e ad 2022 & SR, 6 7 Rrarrdl & gded & fog greer
ATl & ST H Secle i1 GIR Q1. T 92.43% il
%1 T 4d-FeiRa ciorTSe W & WiaR fman . 9@
9 $acl Rerd AR & AT IS8 Hhadl § GIR W
S afem TED! B e § GIR & forg fFraem a1 qorasn §
IR WR N & Disd o, al Traiell & a1 Feeh |R b
R AR 91T ar SIRaTaRIeT SR BIRIenesll & Aegq
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fofae Scarel, Fareli ok il 4 yReRi axad gy fwer
1 gerell I gerar <1 & oy UTEd! Ud THUETHS & 9fd
I P! gfagar &1 dre, ARG Ay, frerd frare Aifa
3R §fhT AT UTet AT 6 B Ja9TSe TR ST &, Fe9rd
AUEd WR W, Ed a1 & foy v avea o Sy-afifa
TES AT B YOIl H A IR & S & A1 et a1
el Al BT FT9e Rl 2 3iR AT Bl JedihT Bl
2. 9u afify 9 aieq 3 deeAd & Hiegq 3 UEhl 9 gre
BISdDH Bl fagelvor 9 Bl 8 3R TSP 39d Pl M & foTg
=1 AoEs] wR oo gRraftil & @1 96 B g HRadl
2. fRT a9 2022 & aRM, & 7 I8 YAk e fe adn
SEet, TEIeH iR g-ardl ® X9 gfgen, (Sret wat Wt Hwa @)
AP Afed dIS (WA @R ererdd STHeRT I&f¥id &=A),
IR AFIRBT & oY {21 AR & Suererar gl araret &1 ft
TAFIBROT fepan 731 &R AR AR, aNes AR®] Ud faaai
el 1R faRIY €91 < 8Y 9371 )8R HaRel & HiEgH |
TES AGHA DI Ifg & foTg 59 fears fopam .
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TSNS AEDT BT T Serfded T YSH HRA §U dEISE
& fafr =1 g=i R AfFIe SR H AEd] B FAER[T Bl B
"TSRMS" P $B fRIvdRll IR TESI & Il B @Rd
gfcrferan, € & forq glaerse, 247 Suae, fefiee war,
[Es AT 3r9a eihel 2. JSedrss 4o &l & fog 9 7
THIER A3 &b A1 W BRR [T 8. SAHT 7aeld I8 © b S1a
0 31fpa B IR & SINY Blel BT SR 2. T BT AN AR
UG "&-fed" TEd! BT S5 BIF WhiF TR fE@rg <, 9 I6R
UTED! DI AU AT S 6 BTl g 2. a9 Ued
3 BT RIpR B A A g7,

% F AR JIE YUTTel! (GUATH) W1 AT Bl 2. I8 U WIS
U4gT T 8. TEDI DI BISCR] W WIS TN BT AT el
2 3R 395 IoIY IIRTHSTID/ Feol RfT § 19 R &1 gehlet
B B AMALIRAT 2. RUATH TTEdh AdT & 3&-R1d gaan 2
RIfep THIMEU & U 3MAd Yolell |Hy, 3Ad [al T &l
A9 & fog fafi=T arseye €. 39 R 9k H 1,266 sl |
EUECAERIREINS
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Ih AP HeR b A1 yefdfa oy U . 9 7 Ud ofaRe

3ffTers faare faRer (S1eR) gomell Wt &R @1 2. 396
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2 g1 ST 96T AThuTel BT GUdh B+ W ol rhrd
faror & fag fopar S Aaar 2. T 9 Rrerd S 6 gr

Has

3felTa, |9h $5 H gexfded i Reid RiRed (agdieiR)
& HIETH ¥ FSIGT BIae Bl Ald bRam B Giaem W Iuae

PNIE TE B,




| Frerai o Rrd

| Directors' Report

9IRAT Seadh

31 91 2022 1 § P IRIT Aeah AR 2

31 91 2021 31 77 2022
e Ay wstt | gado | wmet | FAT%
P e e Eaksie:| feem

el 1,79 21.84 1766 21.62
REA 1478 17.99 1475 18.06
SEREN 2,090 25.44 2,083 25.50
T 2,852 34.72 2,844 34.82
e 8,214 100.00 8,168 100.00
fereeh amad | 9% 9%
P (foaeh
KRLIREIE]
YRRl wafEd)

forT & 2022 % SR § 7 09 778 TR ARATY il 3R 55 A1

DI AIS[ET ATETl & e e foma .

PR WS

&1 31 ATd, 2022 B T TRE D F&AT 141 9. J o 96 H
B fOR) # W@ # F8d 98N xd 2. 9RA R 96 &
e [T 79N+ (THTHTH) SYeTe] HRaTs TS 2.

SIRgH TR MY &I hisrd B AR TR I6HAD Bl A &b dad
SRGW & TEaM -, 39! FRRFI - U SiRkaw 3 fue iR
IGPT I PR o 9 P WR R A= fomrarRal o1 feiRor e
IMer 8. I1: RITehT Seeig "9a1d ol A Uik o o0 3 fopa S &,
S A el # | IR bl Heaqul el & Sl FRTgaR =

i. 99T P 9 UK - S 9P P AN dfcha AR IRAT
ST T A & ifeh & ST bl JUId e T ffrem,

i.  T9a @GR Ui - g9 SiReR i & i, sifiaw
TG 1T Ud SIS BTl BT FHIIY 2. IS FATd DI gUH
Rt W WA B W IR MR W SIRGH B 99,
3, RN v Raifén & fog e 2.

iii. dET@ B AR URR - FE IMANG orETNIEn T g
AR SIREw e STk 31T TIETIRIET & AIeH | SYeTe]
HRIAT TR G T 8. S FHeT Feeis ded &l I8
M <o) B b SIRew wraeivg head Afed |qa Tae=
hHddh U] & IR UIfeRaai Td Iihamd Sucel § 9o S
AR S feram ST 2. oRamaRien SRl @l Yfire guRwiita
B 3R S@1 eI Hed 3l oRaraie |afif gRT sraard
fepan ST 2.
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STRE §fehTT ST 1 Ues TS 31 8 3R §% o1 e SiRad
IR R & 9= ua Sfaa Hdy wnfid &= 2. 9ad vd FRaR gfg
QHIa B & Y, b 7 Us Yge Siiad gee rar fadiid
fopa1 & QIfp b gIRT A TN RG] BT AT eAieh AR FARE
D1 ST 34h. b TRHTI SReH & A1 IR §b & e dsel
ERT AT AT F SR & AR Tiafaferi e
Al 2. =T Siewl R eI Bfsd a1 a1 Jfden =g Fees
Hse | e Hed SiRgd gaee iy &1 718 fepa . 3 &
Ry 9 s faeivsl 1 Werl o STl 3. I&d IR & SAIReH
& foTg Frreere Hed srrar fFaeie ded o Al gR1 |93 - 99
R G171 ThHadh IR SN B,

TR Il s

% BT SIRGH Je Srall I S_Ie Wi, AT W |- gl ey,
T II-giaef et IR W 1II-9TSTR SR IR Hotgel 4 feat
BT 8. 9% g6 Yoll WIR a1 &1 3 HOIgd g37l 8. 9 -1 AU
UoN TRef0T IR Afed A sfaac fear |, arfaRad fear | &R
feaR Il 4ol & T WR &1 991N 1 8. RARRed Hiied
USRI I8 GFAd BRal § 6 9% ARG Aawaddl &
TR IR W JIfRad gol Jer & g ghem TR 2. o
SREH IR ST TATIIT S gIRT SR AR SRl a1 Rerfd
IR MRt Fa5 o forg Sifem wiRa SR S1gaTd (WeTRTSR)
% o IR AT SN Goll T Hedieh- fshaT AR Sa1d geiefor
MR 2. GOl AT T SMher Aisjal feenfiael & Jgar fieR 2
<419 drel) R (AT AR giigpet <11 ReIfrll & &) @l e
H 3l g foran STt 2. b o MieR faf=1 SiRei o1 g, ei
3IR gaer b foTq gotell el Uep Hfared wuren <l &1 718 .

TEM SIREH gdeE

9% & FaE™ & A= sqell & foU wwed Sigd gees
UHATPRYN AR e H Hee PR AR Yol A§ed dI Jfaen &
1T vep e SEW SRGH Jae geadIv &) ATaegahd 2. T4l
SigH 31fT we@qul SiRad Jaee hAdd §RT WP © 3R 93
w9 9 GRRM Py U 2. 9o W WRI R FHARAT B gfeor
SN IR AR AR I SRiRensii &1 RIS axd Uh
ST SITRGH STRadhd] D b ad B 61 TIN TR & B

Serary SifEw

BT & &t § STetary gRkac Sifaw faciia Sem & forg weeayul
AR 99 T 2. b STerarg IRacd SIRaH & I Bl HH B
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UG BT HH IR & Y, T NI Al & 9 H, 5 Mo
WRIGT T&1e] (IEITH) BT IAGH /| GUG B dlell 75 DAl
DI R & Iy SURSGAT Bl AR FARITARIBIE (FYHTH)
S AETS™ JTd B HH B H AeTH TN 8, DT START DR §Y
TR Shredl & o] § SRIRA GeH/ oY WR 6 Shrgdl bl
feRTdIoT 78T @R @ .

U1 SIRaH

U1 SIRGH BT JaeH eI Hsel g1 ARG hHaD & ATEdH
A foH1 ST B Sl SRS 1 WIR & WA Fa8Ri & 30T -,
gferanalt qen Rurfds vghy o fuiRa o €. 96 & 19 sfse
TRTIIOR ¥ SIRGH b1 g, A9 R SR =07 g 7orqd

T YT U4 SREH Jae ThHadb 2.

ROl ARG i ArSdl U4 WRPISI Bl ITIN FAT 2.
Aied JTae w9 A faemiad fhT 1T 2. Ie8) AT died e
AT & HETH | STd0! FHIET BT STl 8 3R ST qR1eqor fepan
ST 8. S&TT T 3R WoTgd ST Yae YoTredl o Ty §eb = &l €1
H 3rae AR shfse ST yorrell &1 I+ fomar 2.

& 71 pfec Ah<vl SIRgH gdem o= 2q S, &3 3R
Forhdiell & fau fdemeia Sea WM 97 o= & 2. Sifem
gae 9T, S5aR TRTAOR, 0T ddesol, ST fawrer qen
HAISIR B FHIE BRI 8. 95 1 SURSBAT DT SARGH BT AT
PR B I SIRGH Je—TH 3R 9T WBR $ oy fafir=1
AIGS] Pl ATdH BRb $1-8194 3fidRe T Aisd TR B
B 1 31 WISl gRT SIHIFT SIREH Bl &1 ¥ IRad §Y YA TorR
P mn FeiRa fog 2.

% P 57 $B auf # MRS AT H st Iga & B, R
31 1€, 2013 | 99 | feemfre=il & T8 hise Siigs & fay
BISSY 3MaR® e - amenRa gftedror (Vh-3mgamRal) &l
Il P AU e B TWIphi I BT T g3, ISR
- TR AT 3R JAII fepam i .

o 1 IRRYRDT B e Aea o gfc | o1 Sifew
URTIISR &1 el & & oIy BriRe Hfec TauoR &
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fopanfeaa foram 2. 96 1 SiRaw o / 781 oM & Shifaw frofg &
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12T hSC GKRITE1 Pl Ied | HegH | ¥ SRGH H aefigh B Afed
UfRTeNT (SUTHs) SRaw W1 Hise & fpanf=aa fomar .

TER 0T AP AR U GG 0T SFAIG JIehT Bl T
& forg SRaw Jeaidmadiall R ATaRIe Sl o wW@daadr |
T AT T ST 2.

IR SR

IR SIRGA BT 2] TR &I AT IS UIehIferdr & gl §
gt IRETA & BIRT ToT AT JATID oA &b JHATT Bl SAIREH
2. fafir=T 9iR S<Tel & onfiies Hour # 9eea & qiF HRDI H
o enfe B R, faf <), anfdfes fasra don sRER fouams
¥ aRad e 2. 96 7 3 goR)-prll @l Frifa B ek
IP! FRRT B & oty Faferd i 9918 & o IR SiRem
Rerferat a1 Gurerd 2.

SIREY Jee & T 9T & w9 ¥ firs affthd Sfid emeR w
arafty, Aenfera srafdy, §rdt 01 SR g TR o3 (AITIR) & Hread
A AT ST P § TS &R B SANRGH BT DB AT 8 IR
TR e 2. el ga1 SiiRed &1 2 SR 1R 7ie JflaRTse
3 i fetfire (Teshemdigen), doem <imr, giSfsgeret g
fafire (amgsive), T A9 fafie (Tsiige) den ga e 39
fafte  (Qosiive) & ed # e fomar Srm ® &R fFReh
DI ST B, SAHCT Jou SIRGH o1 dIGTR Hisi 3R dremifer
JMHR AN NS & AT 3 3l fHar ST © iR D!
R B S 8. oFed WR TR, ¥ g1 AT 3R SeR-aR
A1 fFeiRa iR erifag @ 78 2. firs offftha 2f 1 amaR &)
QTR R BT I <RST M HAT 2. A SIS HHID
P TEd, 9P ARG MR TR 3T ARG el-JIehiferl iR
oo & TIewiIferal & R Red &1 e <ard fageryor aRan
faframe feanfirdell & srgwy AFeIgd safy gfemn (Tae)
P AR P SN .

IR e gde

Werar SIRgd Sfad o W MUl SR MUl F@dl IR
HTies SR 1 R B W Uah SRTALAT &. 9 H JaTe gftedror
o1 T gftedivl AR IR Red 6 & Arofar fawnfiden &
3TN 314 fadaryot Azl 3 Reran SiRew frefRor o Smar &
TG 3P FARM &) ST 2. 96 3 aReldl HFDI- aReldl Havsl
U (VASIRIR), TR SRgd AR el IR TaiIeR
YO AP TR 99 |l HHadh Bl Hraffad dx &7 8. TelileiR
AP BT & g GAAT 1 2 [ I i 4R Mea S=a
BIfe BT MR I8 R Thal H 98l T T, Si1 Hew@qol T9R
ARerdT g1 o1 Reafty # 30 Pefer f&A1 Bl saedardr Bl R PR
Ah. % THL Udhel & A1I-A1T AHIHT MR TR H TAARIR &




| Prwt i Rard

| Directors' Report

Feifvd WR 9 IR @l 2. 9RdE Red 96 7 01 faear 2021
A TIUAUHAR (fraet Rer ity srgure) «f @r) fepan 8 < afet
3rafyy W RETea=d &1 gema1 <1 & R Jai 31 FRAR 3ER W)
31feres ReR I o A1 3791 IR I ey <1 1 srraeasan
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v R 3 ST R IET 2.

fHT 98 H AT R SIRGY (SIMSITRIREN) Hde3iel nmRaa
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P11 IRIHel TG STl bl =. dfeb71 afedl § 1ol &% Siiaw
P 3N MR RN & 17 9o SIRew ydes A1 Bl Sy
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BT AIBITD JHTd SRGH TR M Fleapror & Aread 3 FriRa
Shifgd # MR SU § IRac Bl & H T gU gftedior ol
YR ST 8. <191 SR ol & SIgdleld g91d &l gfdafe &
IR Yo ¥ IR & AR | e Rl S & v b
R &Y ST 2.

gRaEre SiRkay

e H gRETe Siegw & gHIGT 9689 & folg § & 919 U
JuRHita aReme SIRew gde hadd  (JARMRTATH) 3R
IR SREH JEeT YoTTell (JMTRYATE) 2. JARMRYATE H
T FreTcaTd RaHT it 2. SNRIRUATH ¥ §& gRT uRare
% P I SIET FER B U4 IRATATIT SIRGH & Tl
TeE &b foTT 99 e aRemer T Sifem yde Rived 2. 98aR
TN & STINT IR & SAR JARA & Ted IRATATId SIRgH
SIS Ud ¥ Bl AR F & fofy 8AR 9 7 99 anmenRa
IR SIRIH JeH RiRed THUgs SIRATH & @Rig 1 2.

TRA SIRGH Fhdd I (HARE), R¥b dold TS Aeb
SRIHE I (SIRAGY) Bl R 3R ol HROT frgeryor 5
FRIFT ATTER T 1 AR FSIGd R 2. b = IR SIIRe gaee
P fERT & Y H AT &7 ST BT HSR TR 8. qaeld FGAR
AR H IcTaT MR gferamall a1 FRAR Flen Siigd |wpia ot
3R HIgT g .
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B H HeW IR 2. TRIETOT YoTTell < W ¥ WIS § Siigw
AP b AU DT 1 HHaTRAT b drd JHIRT e ST 38T 2.

IR frRaRar aRispH

U] B SR ITERN IR Brfadl § IR @ fARaRa
3R UTEd Hal I&H IR & folg 9 & 919 Yo fayd iR gl
AR FARARAT Ao (SRATY) 2. e JrTfoTehar a9 i g

19 W Pifes-19 HEMRI & QIR A9 Gfidel & dra fFrafer dfep
AT¢ I B H Ahed g

39 Y § PIIRS BRI Yo BT AR AR T JIRIfTh
el § @R iR S SR 2o S wRfid o6y 10, Srfer
TG, T T IR S Y P RO ER A B Pl AT AT
FRARET AT 6 Uh T b 35U 8 Y11 ST &1 8. S = HHaATRAT
1 Ren AR Ifad fafrcaar SwvTd & forg fafi= Bredt & w=am
HEMR & Il 3R IR &l Swd Y, 96 - Sfe Prdf # fFRaRan
27001:2013 JHIOTT STET 3ieR 3IR FeSRer Raa] W1ge 2. ST ¥ex
T fopft M IR o T B Rafy #F §ob B fsomer R drse
AT 3R b P =T BT DI AU H TeTT .

STdrer

U BRIBA d6b b BIART T4 TR § Teb HEeaqUl
HCH 2. b ¥ SAUTT P T Y A HeTH Ud i 8. AJaTerT
a1 gag Afeifm iR g e fraren st anfe & |-
| FHI-FHT R SR fpe 10 o fafrme sidfrml S
=1 @l  ffed @l denfre graemi &1 werg A T
IR PRAT 8. T8 9 D TR e AR g 2aeR dfean
& T D1 W1 YA BT 8. I & I eaaRerd AR
SFUTA b &2, YfHepT AR AT T &b TS, SHSD P Dl

T Il § & INS Jaed AR Fed dsd dl ar]
BT, Tt 3Tk Afes AT IR elTe Sl B 3R 39 &1 § B1 T
Tq PRI & §RI AT & AT IR 3¢ IR oxell 2. 39
W & Y 98 o Jg1ze R Afelst Ao g 31 Al sars
fomam T 2. 9 71 ST ToTell B 3R Gge I & forg 9
TP R TR JATNRR0T 3R fft=1 frame, wifaftie iR aialke
feenfrdel & FRRE & fog o 99 o Srgurer gdes

TR gedl G &= & fofg, § & T a9 FRaRa
ST W U JARAIE AT 2. R T 5 Bl PIfs-19 HEFRI
3R Y & SR §s UIPHId NIRRT b SR AT AT Fiiad

T P HTATad foram 2. 96 1 IR gfenyfar oiR fafrra 4
() P Froer gHeIdxvT 3R SRl Brs § IR "Sargsy”
& SR Tl e 2 Forg i ol werenferel e 2.
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AT TR RO BT AT FRA DI AT 2l Febell & A1 foHedt
N AT Seereri o ggar & |1l drsgal Refy § gur fmar i
feTy Suger THATSTY SR @R 3R URiEie Ser aa1y ke
H Heg P,

SRR &b IAeATd], ST 7 ATIE $ WR IR TUATA-haTg!
AF® & AR R Faft facel SRedt & Siftaw g &

MR TA-3ATh Age b Raifén de wAffeRa faved

3FeTTd], QUANE-SFIf IR 1 v & ar ¥ fFazd

(SIRTARTATH) & ATEAH & AP MR TR 37 ST STl
SIra B qRT e T,

U aiffer TE Al JIUTe AT AR 1 S & 3R AT
1 ST JrHfd B & forg Frafia fFrRe @1 S 2. gwe
arffed, aTfifes SMER 1R SFuTe SIREH o1 Hedid fomam ST
& 3R SuIer YA b fo1q Y SiRaH S Tfefafer arsrn
faemfad 1 o 2.

era frTor @l Oferan #, a5 7 Y SIguTer SrfireTRat 1 gfdreror
{2 QIR o1o SIYHIRAT D1 ST P &3] H TITH FST=h]
R gfafted TRl gRT SmAfTd fafieT qreR) ufdreror eriwat &
fore =fira fopan. Y9TaR et Y 9eTar °F & o, 9% A eI
Fewdl o1 gfifted Ml SR 2R $icye ot dfdT Us
BRI (STE3MSAN), THAIRITEH b Afchrgs Ta-71 Affg
TR -(THYUATE) G 3 URIAR qI8aHA -1 & & fofg
greATied fohar.

fRi a9 2022 & SR AT O fawear & dftd @
IeerEnr ge1 Rure T8l ol 7s.

SIARRTER 9T

3rguTer fam faeeh SRe @R Srulrl & SrguTe & FRT
M B B T foTQ Uah SFaRRTSS I ATl (ST ShTe et
DI TS & ORI IR Y HETYEHD 8. SN U T1ferd Aarer
AR <@ & A 3 sl bal & SIgurer @1 R $Ral
HaSA! BRI & Qg N TEFdT IeH FRal & o fog gars #
T TN 3R HI I ST 2.

TS UBd b AT B B H A T WA S FRRE g
Tasc+, Cermonxt 3T TestChk @7 foman & foraes #eam & wifieh

TUSE Bl AT BRM &b U AT AT IR TuAve Rived
P 3HH-ATSC I WIS HRAT & AMMh SRS 3R SURRIT BT
R &Y ST . Ser deftra amsel Sl 3 g1 fopar Sirdr 8 iR
ST frgeryvr fopar T ® &R ur 18 fegaferat @ faceh eRedt
P A1 AT PAT SIEA 2 IR BT BT G B P (Y AT
NI BT MMTTAD ARG Y& fhaT ST 2.

AT FART STguTe Al ST PHaTsdl-YUHTE HIQHE! HIFDI,
R Y 3fpTaH! &b 1 FHE H faeeh SRev) & fofg gftieror o1
AR W HRAT & AR GRT B & fop SRaH A b, gfresT
Y &M SR SrEfafy #§ FHAR & wriftred # gig & fag
T SR TG TR JIET0T g1 e S

PATEH TGHTE AT

% P IR U AR HaTRI-UHTA- B! KT 8. 59 i
P MR TR, -3 FaRor iy (foauery) 2002 & 3T
I &b HARRN AFES], TUHTS AFD! U ATHS] ST 901 §b &6
TRl 1 SR fram ST 8. 96 & 919 R 3ga1 Tahas
T3NS Y-3MEUTS]) Bl TId PR & oY Tdhal ofF-ad Rare
(AIERTR) B FATZIE B W SFRET I B favgd gormen 2. I
SolgeITe B9 A STTell Jal Ruic (ARABIR), TR AWMHRI A8+ Hl
-3 RUIE (TISIRIR) IR PN 1SR aRR SiI%R (SUHe)) Raie
DI THRATSY - 3MSUTS!, T3 el & dIcd W JAd A8 FeifRa
- H IR BT 2. §F ¥ B oF-ad FIRE 3@
(AT I AT I 8 3R AShi b Wral ¥ Al oi-a
e @1 FPRT 3R ygar qon faen # g4 F=iRa arerc Arg et
P MR R R MRT -3 37 TRE B & fay Tdh
TUATE AR LI e 2. MTehi &b WTal Bl S SR
R faven amenRa Sifew @il (99 2ied faRor Sifew

U MUY, SATHAEE ¥ o, dlfid SFue Irorl,
e/ IR-Frme gl IR Al sidfe/aed okar e,
Frterort @R TRIEToT IR YRR @) fFRRTHI BR1S S X8 8. WadTer
BT ST 7 Hadt I8 FFRE == & fav fpan < <=1 ® fop
SFUTer gfpAsT 1 fehel grdl &1 9 raif-ad fepar S et
B, gfep S &A1 &Y T8 B & forw o fopan <1 J&1 & 't Y

NE

qAiTepRoT) fepar ST 2. WRa™ Rad 9 & ada feen-fadert &
TR & SMe SRE aifa_or = & G4Td ) I3 TTEhi b
ST SR TR TH: Hars< fopT I 2. 3 924 9, 96 -1 U
TEH! B TEA Ud I foTg a1 SRS 6/ THTHTR/ 3-8l
TSI T I3 TR hars <l ST STl PR el o I
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T IRIT A6 S0 | 991 Ve, Ugar fehT 10 SeravRd @ /

gfspan o fepanfvaa foram 2. 31 ATd, 2022 T 439.86 TRY ITEHT Bl
I ¥ Y AR Frari TR JaferTes et ol AT 7 Ted
P ggET wAid B P U e snenla Urgsd gg= gfhan
(- DT Jepfoqes ATAH & w9 F A foFa 2.

IR orEn yRien

B P PO ARSI JUrT (ALY AidRb
SR MR 3MaRe IETaIEN (SIRAIRMEY) & 3relrdr faft=
JHR &I RN Rl 2. F1eed Avsd @l o@mRlen |fifa
IETIRIET, THICT oIRGTIRIET], ST IRITNIe 3R o=y il
RATRIET HRIBATI! Bl JHE T & forg AR g™ o= 2.
AT S § BriuTeTD! B SRATIIET AT TR 3ridRe erRaraen
T & PRIBa @ FIREY Bl 2.

MMSTS! SIRaw 3MenRa 3ridRe oRarRler HIfd gRT fog v
fooTr ) SMafiierdT & SITAR 18 37acl SR IETRIEN JHIT
P AT W YREIST/ BRI & SAARD IETIRIETT BT B Bral
2. % &1 i IRaTd SRaw SR 3idRe oRaTaNier & 3T
o 2. fm ad 2022 2 @ 8,167 TSl SR THRMSCIE!
(VRIS SCHITS GOl 2TE) &1 SiRgH gRoT FR-TgaR 2 -

o 7340 WTATY (89.87%) =T Sirad #H o,

e 704 3TV (8.62 %) Heard SRy H off

e 119 Y (1.46%) STa SIRaw H

o DIy ¥l IRAT ATIRID I SiIegH a3f H a1 o

o 4 IS &) IS T E gS (7S wrRa)

o THAECIS! gAaH Sifad H i

do 7 Nefrd & gam, sAfT a8k ffiediar &
SUIRT & gRT Al & HEIdvl IR &9 bigd B & A1
TETARIET &Y ATYH THET P fIU Alerst TIe-R & w9 H U a3
BH P HAW ol . RITIRIE HUReT Ifsham R &1 T 3R

NI =LA & 3FIT <RATIRIE 3fq T P A1 FaATS T A
EEAEES

=01 fTRM

o 1 R O BT TN IEH 3R ITH FEIR HIA 201 F 0T
SIREH 1 W PR &5 g o1 NPT B FIRT Sawa 2.
BT ST STAN GRIAT BT 2. 390 I8 M GRA[ =18 6

qHD A TSI 207 H S A A & [0 GRS BRATS DI
ST, Tt ST ReTust ol gTdl &1 | et b A1-A1eT 3rees!
SR ToTerTT GFAPIT B B BRI b/ b Hebdl
qTel STEIRG Tl 1 T8 3R FIRM & fag fafi ge aiR
Ifepall BT ST IR T 2.

P FIRE IR FrizvT 9k &g ood:-

T4 IdrEAl Hehd: 3R 2020 W EAR 96 H T e W dFD
3METRT SSeITd FHIET oY BT 71 8. BRI gS<IQd IXI IRE
J arfera FHEE B fRTH sreeh aRe aRvIiia 96 el 2. 3Tee,
aridfe (Mg ofR AT Te) IR I ST (T, ensw
anfE) |1 & MIR W SITRT B 8. STRE §Y 3Mele, 9@ &l
IRIND BT DI TEa B AR SFAd THI R STARTHS U
Y% BR W HEE DR ©. I8 U §b Pl Wl H GRS (I
PIS 1) B Y 29 B H AGS Bl 2. IS A1 ARIRA Bl
SR T/ BRATS Afed Wi ol Fad FIRM a1 H ded
I 2.

AemRmETer=N Raifén: TaTAT 5107 # @l o Jga™, GRS
T8l Sl AIFDHIRRYT, TAREREHT MG & g ogad] dRars 8q
Al HRA 7. IR Rod 9@ & feenfidei & ogwd T 5 w-rs
3R IFA 3Hh P hiSe TRTIISR dTel SEGIR @l B Rare
gD AR TR AARATTAI ©ICHH b AEGH I ARG
fareeryoneTs SeEE: §% 7 Bfad FRM 8g SaauRd @@l 3
g & oy faf= fieovoners SeEe (S gaeny SeErs,
TR e SYErS, doler™ TRRIGH Swers, cfiiad W
SErS) el oy 2.

31TRe RO BT guTTel SR 3MTher (TATTHRITA): U
3Mefetd ITIH, Sl & Repie & A1l I 71 3 W |
RIS =0T ST 7 G, H HRee @el § AT/ BIg S
e, SR dp-I! AIFIRTRN BT U dTel Wdi & MR W
T HEN W 3fires Y 3ty & iy B g9 drel Furd Rerist
P UEAN PR T8 2. T8 U WAl Bl SSTIS 8H A b P oy
PoIPpd U W FHY W GURID BRATg BRI g Alshd Bl 8.
AT MRt B Rttt BT BF H= & forg 39 @ &1 FrReE
Ty wu & faftrt aRarer sarsal g1 & o 2,

Ul URAT SRETIRIE: 0T IRRAT oRamaRIeT (), weRl @
[T/l & AR qd 3R &I 6 ¥rdl Bl SrguTe Gt
TR & forg a1 S 2, R 399 Qe & SRETaRled @) S 2
o a1 dfaavor s 1 9 @ MR 9em Fv | d, Saa
TRl @1 gacraar G 3 ol gfte 3 Rl &1 g/
qofaT B A9l TTaege SUH Y &. I8 Frafi ereraien e,

¥
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T8l A 3T 81, @A URTHS PRATS DI Gf4eT I HRal
2. RIS FHI P AR R 39! FIRM & fag Ay o dR
faeeH el & 1 Ui foha 1T &.
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HAOIgd IR UREEN Fdhdl YR 2 fdh IR 4R aadhal
SHRrBIY & S bald bl AR P fEenfiaeii & TR 9 &
HU APl BT DI TR HRA B, AUFN / Al 3R FraRep
DT b b ATl IR P Aead Yol P .

I T Addbar 97, Adhdl Bt & aR § A WRi W) ARfeeE §

PTG R a1 ST GRAa aRd € 3iR STet wel Al oiawd s g,
AfR | F1aR® HeH IO 2. Il IETIRIET 3 AME K0T Wl
F oy AR B R 3 1 AT R 39 31fires oo dwrieliet on a1
TRTIIOR BT 8. T8 T 5 PRIS I B TRIUTOR dlel @rdl b fag
q1¥ep MR TR B Bl B, STah T 5 PRIs IR I 31fIh &b
QT & o1, T8 Srfarfies AR W A e 7. fafifad wfir SRy
3TTIC 31T MR B ReIfer, W 93 F q8d SIfed fad, TR o
DRAN, JARTGY BT e 1S SN b b1 R TOTal o Y TR
AT R B, BT Hhd Saredl SR TR i wiewml iR Rl
TG B e W i SRl 9 Tgar iR fafrmre
feemfreen & JTaTer  98a% IRERIAT ava & fofg 9 7 AR
A1 ¥ Agie e 2.
FARM s s T -
o IUITH WK Pl AOd P & oIy HiIaRoT qd iR Hfawor
P YT AT DI PoIPd FIRFI AN DI TS .
o IF 1 oiFaA Bl FRT, Fteror anif & AT & forg 7 250
PRIS 3R I 31y & waral # faRiy FeRe & fog gordt
B WeTel AR (quae) o1 Frfe @ 8.

o SSYUH P UGl T W WAl DI I8 Tl IR Frams
feenfreen & SaR e fHifde wwy A & MR drarers
RIS b w9 H OId R & 9IS, IR Ro/d 56 &
AR wlehH H deepiel Rutfé g o1 Sl 2.

o TP 1 (P AR T8 FN fYaRoN 1 GGy B W e
P o B, S aafad a9 e IR SuARTadl & fov
IR .

o U B HOIGI b1 (dReTYOT R+ b (1Y §eb = Aqerer] PRI

& fory shfse AR 4 BF e S Svwd], TEEIRR 3R
TTHT TATEATSOR 31 B YA Bl 2.

Jaddn

96 § Fadal I TR WY | YOI B @R yded & B
IeATEehdl AR I YIsil Bl geTdl <l 8. b &b U Uh Igd

Heo

SUe HRI &, I srgemRmTeTe iRl ok Fryferand
TR BT evarers), Rrerrdl R emamll wriferl @ fafi=
freror Raref § gars 78 iR srfafiaaet ¥ SO 89 dra
A DI S H @RT 3R A8 BRATS PR D G STerel
RN 2.

& =1 Frafiid SioRTa W ) SIRETet &1 FaR® oial WRiell HRam

R U I IR R ARAAT H B PR g &I Pl AT WK

R FRIE & & g sfEd TR R Adddl HaReq B 7Aolgd

TR B, bl S fFaRE SR TR 81 & dhisd H¥e.

I % Tl Bt & AT A TS B B

1. FOR® wadan ¥ IR 3N FIER] &1 941 T IR €S
B g H & B A § FaRS IR Bl 31 A
2. FaR® U™ SN a9 & Haeeie &3 B et
JdeTeldl Y& B TEa IR S R USRI HHATNG! DI
rfridETeNe fwl R =4t H_e & foy aren R W 96
I5h, HHAIRAT & Ty gfdieror wriwH, Jabar A o
T B B A & foIg FRIEwT iR oiar wien Rurd o

St 3R fafir= sraaniie aféma g1 Frafid ©u 3 fare
JHhdr IRYF SIRY 3R GR=Tferd =T A 8.

2. ol Hadhdl: WISl Addhdl § HaeTeiid &3 o1 Fafi iR
3irareh FRIEToT HRAT AT A8 YT AT ST A b HHaATRAT
ERT BIS W€ A1 3Ffad @aeR 81 fFan o <&l 3, afie
Hufti e &1 @Rd S BT 3R Al 3Mraeges 8l 3
P BRATS BRI, T HId I TTeld AR BIER TR
# Gitpar STMeRY Tas &1, Sfad gk & T ayfad
HNATs b ARIH A dMhd ThY & foIT TP STa R
NIEEES

3. TSIH® Adddl: I8 G PR & Tl {6 Wi WK )
il 3IR grael & SR AR gHia gl Seoiad d
JHd B & 6 Faar™ & W Faed & aRM g
Y AR 071 1 Jedid et iR aaedds fqded &
GISREIACICIES

I% T Iddhdl BN, IR Aadbal Y & AH A YoTferdl
3R Ifshamati BT AT PR R SR SaR Afsha o7 o # [ed
T 2. I8 BT DI 959 B AR S8 G PR 21 IS
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PR GRIT 1 8T, AT q¥ & SRM b Pl "I Tralras] 1. fafics’
ERTIT N ¢ a% & WU H JHIO 51 74T 2. I8 g1 W $

TS AT P SHIRISS FHY H GUR 537 & fora @Ra
feramRoT < 12t HHATRET Bl YRS PR H A B .

fafdres Sard

¥ ¥ v afpa faf fm g R A aiR argud fafty sifyary
Hefid A1 ST Hafd faf=T Aell # 1, SRATISERT, JHaHT
e & Ty FweiE IR WERIdl U &Rl 8. I8 fawm fafdrs
forg +fY weT yaT e 2.

F g SIS F1 g A TR {61 721 8, S 96 & TEi a
goIaSi I Al & HRTH W Sxldel b efed e § e
TG

SO 3Tl T 9 Tsdlee Uicd, Ud ATelig Yomell, &l
YRR BT &SIl AfRaaaall d JAdgd], TAHR0T AR ISP
BRITTOTE B! el PR 1 GfEhAT 1 YIS gk 8. faftr
STRIPIRET EIRT /0T 3R deres Heell SRATISH B Sra bl Yfshar #
NG A & ST A FTT e H U 9 YH I R B
PR B & Sl ARAaD THI H FH0T SIASI b FedTaT iR
G DT G I&M PN R STeIHd1 T W M |
YT 1 Fep.

B IEC I

% o 91 79,000+ IRMTRITC HHATRET BT TG THE ©. BHATRAT
BT A B TeT, AT IRMT B W1 B, HHATRET D1 IfIeroT
wWRey 14 fadi @ <@ B IR e Fafo & fog fafts

9% TS FAUROTSA, Jerral 3R IRt B S IR B T
PR H EHLN O & 8. A IR & a1 H HHAR §
S IR AII YIS . pHaTRaAl, gispAael SR gonferi o
IREGAT FRA §Y S B TISAHSD WUARYT T8 o e, 9 -
TERRIT BT I8 g & g TR 6 g% 1 2.

AT e UEdl], GURI 3R Ipedl P BIRYT Py JRIBR T

el H BRIRed XD & Hodiawd, TR iR I Tt
B G TMes Wos WY JHTH HhATH B, 39 JATINDRI &
A §eb | <9 W qdrH AR GRS Aa A gl drel
HTeT & w9 H Ue fIRme g 9 ©.

99 P SR FrEfIRad Tgel &) TS 61 8AR 96 & HRIfF=ET
R Yoel U HEedqui gTd &

S9IfRT AT 3R el

96 9 T WRI W Brerd-emenRa sM wfed srawadhdnet &
b & foIU T a1 Arsfefthes SmwIfe SRS Aisd QIR
MRETd Teget o # Aee frerh. forie ad 2022 & SRM §@ A
=1 PrIeET # 3TN ewdIsl Bl gge AR ASgd PR & foTg
R el H faRIvia IE aTel fRive TCIh 9ail 3l 3res TR
H 7di P 2.

qeIe] OIF "I 3R FeIRIBU Jde= gorrel”

9% 7 gSIa1 SR M A TP AEfefhd R SeedRe TS
RIS Fae gored (frowes) e o1 &, S el ok
arerall @t it wred AT R B IR A8 HHAIRAl @1
I W JABINAT BT T5a & & Rsie orae et
T YTl BRI BY ARV PRI BT Y& 3T 8.

¥ Wolgd YIUHGE o [UiaRvT Ugall & &g axvll &l A1 92 fema
B, T A ID BT ST NI UGN P SHRT &:

o fyce-37 IR SfedIvl & W WEfefhd R Jafs ded
g,

e SIS (INSIGHT), ST &1 U8ell U4 ¢ 8 Sif HHamRal
Pl I HREFTHGET BT 8k M & foy fven SwRes
WIEIH U B B dIfeid BrRIFTIET fgeryer ok
AT grAfierard Iuerel BRI 8.

o Sifg Bftrell 3R HRAR 1T fesmss HHaRA & fow o=
TG P MR W HRIX TM 3R TF Hfed HRAR 91 B
eI PR Pl A B

o 'IfRd IR TH IPedl & fdy Feiar Rare’ (a15e) U
AT REPR AR FH BRIHA 2 Sl (9187 BT giRomd
Sired 8.

Aed Ud @Ry e IfrRm=

g fafrcan 1 aiferi & srerrd], de S1a- HHTREl ol Wed Ud

H
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AEIRe da amiiTe TRffRR anfe gRW @ g 2. |
WAl wrETEdl & "egd 9§ B: 7l § Ud IR 1A w9 |

IR WeaHe e [ael P ST Ry Y. gReaTd waed
feerysii gRT warRed Sitw, W= <4 S, Jaer RIfR, @i S
forfeR @fR IfeR SR 200 < 31feres TRITIRRIT B smaTeT fopar =
T 17,000+ TCT &<l 3R 700+ TRAR & AR DI Jeiel
A B fopar TR,

PHAN) TSRl PRIHY

B T PRI WIRD @ YA DI & - FHANI Ferd
PRIGH (STN) BN AT 8. 39 T8 P 3T BHAN-fAT,
YIS, T, IRRETT, 9, STchel1q, STTHIIHURT Dbl DHHI, TRIIRD
el gd dare |9l ge, qRaiRe FHwm, oid, 6 gas
Rerfer, SRY (S HoR 2nfs), @A, IR0, SfRTTd faer, wrd-
STa e AT Pl A FHRTY, ST 79 P LA FN 81 Afed
forll 01 AR & Ty IRTHel e O R A B

forirg 99 2022 & SR 7RIS, FAdS D 3R WaHG BT I
I & ST W 335 BRITCAY MRS &Y T fa# 79,000

A& Hal HRIHH T I B,
Fifers 19 MR | fraes & g feg g Surg

% GRT HHATNAT BT GRIE &, TTEDI AT ST Bl 9T
JREG & B IR Ay IRaTerl ol FRARdr ®1 919
G SN el Yal W ORT AH &1 L wegMR B e
TER AR T TR B QR 70 HHATNGT Dl FHI TR FETIAT
3R HEINT Y& R 8 9 R U T $B Sl o farom
AR &:-
o I IR H PIfYS uiNifed TeIh FaRl & f7U Mgl ©d
B AR HRAT S8 TR FhwT BT Reafy off 3R sraarat
TR 1 SUCTET § B4 Bl ATHHAT DR XB 2.

e PHIfTS 19 H TR &b o7 FHARAT gRT RIS oIeH/ B
FINEH R fhY T & 61 IRTgfd .

e I gRI HHAIRA 3R S NI IRIR & TSR B
SIBIHROT BT NI Y IRIL.

3T HH=MRET = IR B1. 900 3 31frs WM T A

o IR 3MfE g fopu T fafeer =1 @1 galeh & fou sifds

g g R 723 FHHAIRAT B S5 AFRID IR AAIIATD
TR W WA HEl 1 §X PR H SR Bl T8, I R HaT-
TET Y W WIS, B Bt AR AT BRI, $-7e 3R T2
S fafi=T A7l o WA 9 Ia @ .

TfreNTel TR Geraii dTel Ueh HIS & U H BRI S% it
Y G o P foIg RN TR & & AR A SR R T
HHATRET W TeTTeen 3R Froer Ififranei T giefed v 2. 39
JEIS® a9 & oy 9 a7 31 Jelfeds’ - ARl I
% WRI BT TG B Tl IR SR R HHaTRal & fari o
FHE T b, el ‘a7 31t F9IfeaT-2021" P o1 b IROTHI
P IITAR 2018 P 63% B oIl § I BT WHR 74% &1 AR ol
HdeTor o1 ol H HHARI Jo1d o WR H 11% 31 ghy 8.
ESEECEC RN

g Ueb HHANI JS1d PRIHH &, T EH gebsled H Ara
3R qEANT AT BRI B YA 11 P {0 IR fepam ra
gl S ) IIRaTeT /| BRIl H A8 B AIUS HHAN), Wic
RepRe- afa’ qaHc B @R B, AARSH $HI T, RIF-

He

JIh 1 TCTh el B1 X 25,000/ - B THH T BT Y.

o PIfTS-19 F RIS I & AWt H HHATRAT & AT B
% 30 g 1 U MRS foxitg Aere &1 YIdH
HRAL

o I HHAINAI & Iedi & oy Fad R T @ BEgH,
AT Ja1 & IR BIfrS-19 &% HROT g & 7S 2.

o  pifrs W it fpxil WY smura Rerfe/ wiror & Avel §
HHATREY qd BHaRET qb Iga fid o g siae dhai
IR PIIRT BT H PITS TS AT & 3.

o I& 31 A HHATRAT P WEd 3R R | Heerd fopdl
N AT & Ty “SiaeR-3iT- i’ Gfaem Suerel s,

o PIffS P ITAR g HHATNAT Bl facig AeRId & w4 H A
ST &) IR 3MRM & IR W UH H18 BT o fom .

o FHHARYY ITF M AR & SABIHRYT F oIy iaret iR
SR BTl §RT BIRUCd/ SIBIdmRoT dhal, vl fen
YIfIAROT & FHT I SIBTHROT AR ITT T, T gRT
99% & 21 ITa HHATRAT DI SIehT T T 2.

o TAR VA HHARI S HIfTS A goIfd B ot gfte & waeTeiat
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AT BT TR, T Al FHARY 31 BT AR & SR
TR A B A DY AR <) T/ ey araeprer fm .

SIS 3R faera

6 = EHAN AT B o6 SO @R faer fopel) 71 &1 A1a
Yo 1 MBR o H Hew@qel YT 9T 2. 96 & I s
3R g3 Ao IO 8. HEMRY 1 56 # 7orqa ffea gfem
TUTTell 1 ARG TR ¥ <efia oo @ faem o \erw a9 7, S
i el 2.

§ I feror gaE gorell i FSIal [ogdl Bl &Il Bl
ST 9% & foce Sl afed 9o & T gzt &3 # feror ddeh
Y & SR e # T Rieror il & faer & s
faerer SR et e fReror gl fadiia oy W SR
1. 99 & SR TSIGT [l & ARAH I -7 &b AI-ATT
TG ITh1ed], 18 &3 AP IR 4 FSIa] Aed™e AT
(e (AITATETY) &b HeAH A 99% 3 MY ARIBRY HHATRAT Bl
IFAH 30 T BT gfefor i .

I =1 19 HRIUTTR! & fov T fara Heeh T ff TR
D1 2 3R 37 FRR Hafg MR faerr gifia o & fag fafie
Td HHARY

T qd HHATRAT B 3T Jd13l DI FHE <o 8T, b AT
JaTfiga FeIfeai & fog Jarfigia & 918 & Siiad 31 SRS
3R R YT 1 2 FRAR SR R T T el 2,

AR BT TR 119 BFelicex & Aad | iG] HHaAl
g JIHE 76 WA b Td R IUAY g Sl Svo T TR Dl
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T 1T A Y& B oI 6 R ¥ R, didisf Svem,
Tl Yo Paoid, PR TOMI, Bifers 814 g afa.

‘q-AIS’ - TP D AJed faPdrRI BRIHH

YT FIARI BRI U8l b b AT b w9 H g ° U elled
B TP Aolgd AR Gge Ul TR B, Sl Aged B 91
HR I AR 9% & A1) fJar # Ayt e 9 &
AU TR 81, & Ieed A @I oS HRIHH & gAR TR d1-airs |l
B YB3 DI 2.

TS || FAME & Hew H iR M fd Aew@yu a1 ®ifh 59
PRIDHH B TP HeaqUl Teeh-3-FHTHI TReral | = Fwifad
AT M .

TeTT Y TTRT BT 1T T 3R Jfersr & fo7y TR A=en & w9 H
fapfad B TR M Bisd o, Whdl-V IR SHH R & T 1000
FHETD! 7 q-efre || # gfrfiar @ 2.

STTETUT P :

3SR < Sienf/ feardreege))/ qaqd dfiel iR 3
oS o (IR $HaIRAl & U SIRevT 7 3= amarery
UG Pl AR A F AT Teh fRIY 37ReT07 el o1 I Bl
S 2. HETYaEd WIR P BIIUTeTD DI HASI: A, SN 3. S
feea iR qaqd dfret vd @1fra sl & fag = sk
PR F w9 # g fea w8, S ST wefa fafe
1 BRa), 2019 3 9 # i Al Al # SR w9 | HHSIR
T (FSgUd) & AT 10% BT ARET oA foFa1 T B, WRBRI
feafdel & AR 9% AR (FriRa =), fafie ok -
T Ha # qY § B aTell ot Rl F 4% & rguma # feai
Al (rSISN) D ARET0T IS el .

FfREY & A5 PR BT B, WR S Uboli Bl HHAIRAT B
fafir= AT SR S A SiR STavadarl B & § G

Y A AR fomar T4 2.

o 71 Qarga HHAIRE O Rrerdl & wEEE & foag sEe
T st RIBRY 9§ Frga forg €.

& NTel facia a¥ @l oA dTd M T HHANT i Bl

TIRIR-F1ac H ATSIC PR o fl R TRE TR 2. TAIR-PHide

31.03.2022 9% ST FIAR A&
REKl el | aorn | 2iftE 9.9 AFH
AIBRY 7334 3296 11984 574
fafys 4581 2848 8222 2899
|9 - | 2690 919 2485 822
T 14605 | 7063 22691 4295
T 18.55% | 8.97% | 28.81% 5.45%
AR
Dl %
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A Job: Ib, offc e To o SSIaT TR THA
(TREASNETERATHS) T TethaR TAIRTYH & gfifrimt
TARITI (VRIESISIEIRIERT) & gt & rer sa! feidret
P SR B & [T BATE 93 AR PR 2.

PRITTEe R uf¥iemr FRAFEH: T6 eI
T TohaR THITITE IR TS aIRIGISTERT Uil Jehar
TAIRATE & FEwRIT 720 7Y TS Ud ATERAT s rfirarRa
& oy &R 99 3= fafe=T gfreror srarefrt # frrmfeRaa gfderor

HTRIHH RN el 2.

o IRl THel SHIGARI & g gaI=IiT qd e,

e  3TRETYT M & HIY § BRI

® A HRIATE! Hae Tfieror PR
HRER fapr
I ¥ HHATRAT BT ST BRI fIHRT & U gredfad w4, SHb
BT- e Bl JREPd IR AR v INT A & faQ R
TR fopy 2. HHaniRAT 1 A6 TRIATSR Y& &R & foTv §6

focett 3 0 Frgfe o1 sraaR fm o .

fafaeran iR THEY ) SR

% AT A HHATNAT b T Fewrd M iR FHH 3R AR
BT T FRAT & R TR, HRIAR-TY, AR AT MR
BHAR] T4/ HTOTHRI AT A Haferd | el # IR .
arfaRe Afgenall & e Rl B1 A < 2q 96
i HHATRAT &) TR & oy 3 gl & -9y faftr=
PrisHH, RIYTE &1 Gfaen s B awen 3 .

I 31N dfgel HHARAT & fau emdr FEfor 3R FIfERoT )
foere gf¥eror BRI SMAIRTT PRar & 3R Geiitaya (POSH)
feenforcenl & e ST Red W) BT 2.

SRS YEE YuTTel

TN IR Bl Uep VAT T URAY SUTEI ha, Sl 379
TED] B J8R WA J&H IR P, & I I 96 Rl ol
U9EE PR P Y URIER U Pl FRIE PR SHIAS e

goTTel (SIgaes) (Reprsd fSforergore &1 ar] & dret fiowd
o Ugell) B U8l BT AT R dren 30N N 2. Raprs

e

a1f¥e RAid Annual Report |

2021-2022 |

YEE JUTTell (JIRQATH) o 3faTd e Repls ®I qRPTS foha
PARETS H o ST ST 2, T 5 &1 JATaegahdl & AR Bl
I Y AT AT S Aehel 2. f eI 1 et R T B
IHPT ST 7 TEIQH/ §-cfa] Wi &= & fog fopam s e @
1 AT g4 &b g 9 VSR a1 o Je &

SRS I JOTel! (SIgHTE), BRA U8 o dd JuRed dfdT bl
T % U g1 dhed B, R T8am Y SRSl (F 0T Wisel AMG
T A SdrdSl faftes SRAIaSt QiR 3T HEAYUl GRdIdS)
R SR "TSIRT SXAII gu JOTTel! (FrSIuHga)" R, Ueb fSfed
RafAeeil, R T fpY 1Y ST Pl 3fucrs R N &, I8 BN
% b1 U AT TRATSHT & fTTes ded 5,300 W 31 SRaml a1
PR TR §Y I 36.45 FRIS SHORNT Dl X haT T el &, 1T g,
QA& S~ 3-fIor 9op 1 Fafed AIRaI6H # R 2.21 &Rg a9 B
& o e eIRasti # ReplS Yaur JoTlel! (STRUATH)/ SXAIdS e
Ol (SITHTH) & el PTG o 1S, 371 3 Ja Bl -2l 3R
AT &R 1 2 Fafed SmRaneli # @ fom S <@ B

IRRR GARRE1

P IS Pl HH PR b TI H b DI $B I ITA@r

TR 2:

o o 7 3feTT I fifesn wefier (mSShaRN) & wream |
M fafesn wféfipde (aiar Hmive Hex F fog Mes T
3R gSTaT ¥ <R fifesw & fay faear &) o fman 2.
R IR ¥ 8 & IR Wa! HI W fafes W o g & e
-43- 3R 9a1 ®1 A fafes & g fafea fomam T 2.

o I P &Y YT TN TSIGT T SThTEH) Ha, FEHTEIS
¥ foTg STESNERN & SIAR ifem T e e 2.

o Il 3fg Wl &l H 145 TR AR Holl | A
2. R ol TdERO WR ol Bl SUEE BRI B
IRUTHEGET el 960 TT PBIa SIS Icqoi H HH
31TE. 3 MR, 600 ¥ 1M wranali/ TRERT &l TRvEg
TP I AR STl A Hanferd B & fore fafea fomar T 2.

®  DHINT BT & WAl & G B 3R el HeR Bl TeA-
3TeT e T X2 2 31 el er 1 Jrll- 1 W4 # STferd
[ERIACIRG S

o IF & I, Y3 R W # TP TS AR & I1-1
G (500 fep.am. *rer srafdree &) eman) enfia fmar w2 8,
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RTIR RATS T (b H yget) SR Sifere @re (937 i

IR BT SIS BN 2.

o B AR IRERI H Iu ST HoRH Gl v
PRTS 7T 8 3R 9 Py AR LRI TRIER] ¥ 39 ST
BRI D1 Iiepar ¥ 2.

TSI (R1.91) N D1 BRI

TN 31 B SRM MMYP b - HRA ARBR DI ST AT B
PRI H IPT T DI 2. TG TRBR DY IISHT AT P SR
STUTCH & T, MY 9 - IR [P & o & w7 # &
P ST & foTg vt A, 9 2021-22 F oI YRT RBR & qMH
PRI BRI & ded IR [ dedi den gurl 96 o fafi=
YRGI3T BT & FRIET SRT & FHT ARG TSI i a1 fgw
Y MR T /T AR o foy eraRerd aifies HRRSH R @
T 2. Al a1 fag g i s @ FeiRa v e # g1 feran
B, 31D b o T D1 A0 THY TR HRT TRPR I WRTE el 2.

9% P g9 Feed T I RIS SIHR) SRS Fad
D AT H s TSI PRI AT &1 98 Frafia wa
| R oM W SRR @ . Wil g Ry g AnTeRlE
P ITAR qY 2022 F SRM Pg T3 Tgal P Ts. 3P 9 7 AT
TEd] DI FTIIC SfhT, AaTge et iR ST THTHTH JaTd
3R FTCAYY i Har &< 1R 31 &g HIwiali # Iqele] H_
1 HE@qUl U8 B 2. T 1 37U ATSP] D1 GIH Pl A ¥ &
BY 0T TEEHRYT Yahol TeAQardiyd | f+l iR erdf o ey ot
WG T SHSH P WS- &) H STRE PR B FaReAT B 2.

Y &% SR &1 TS 4= T8l & Ted MMIP d gRT AR | “9f
H AEER R vy R U@ ifgel 9RA™ AR BT SmareT
fopan Rt IR Rotd 9o, A & & Soi, S/1 dufr
IR 3y ot AReri & iRt = Tewifiar @l 6 78 98
& B9 Y P 7 T IR/ BRIl & Ty o ST goredt
AL DI & 3R R 3fRTe TR 310 W Al & foy fefiiea
I A WIS AT’ BRIHH ARG fFY <1 I8 €. A8 dt
H grige T4 o |em fopan 2. 9T o Srgure WRphr AR
& faw, fau S f&a9 &R wigum fEaw g 9Ra &iR facei
A Rera =1 wraferl/ amremstt § 791Q 0. 9§ & SR 96 &
A § HRRG TR I[N BRI i (Seieasms)
JSICRT BT UTS &7 (W) P IidqId ST Hraadd & &9 |
IPE J&TH o (TG HRT TRBR D] "SI DI REBR" AT
% T8 I REDBR % oI g1 T

do 3iim asler
lVI’/(ng %j Bank of Baroda
S IPR, YRA PR & Gao &3 BRI SRl gRI
T & A H BRI IRTORY, SR, SR, IASTHIC 3R TSIaT
RIS Pl RIDBRI P G AT T IRA IRPR b G &=
BT BTl GRT IS SR & &3 # IPE H
fTeITee 2 9% & TSIaT AR Ye1 3fad M1 &3 e ursil
3R gRIORA 1 A G fepa .

3T b 7 < & 70 fysfrenert # & @ B T 7
9 IS & Ted The REBR Ud TR 75 39 a1 faenferi &1
UM fohy S €, Roeie AT (Y ) # \aifires aie 1ifd v gom
Td fegelr ver i fopar 2.

PR AP ARSI (WTAR)

o ) R H AT MR 31 fer =g o1 = faera
PRI P SINY FAHTST T BT U a1 SN 8. Th RTHER BraNe
AFIRS & w9 | G FHIS HearoT § {219 w9 J FHSl & dfad a
P IR & foTY IR I Sia # Fad AmTd IRads o™ &
foTT 29 JITRT Y&l 2. eI ISR & oy Bieret faam
If3TeToT, HTq HedToT IR AfEiel Td forsi & i & o1y e
JrIRA® IR 9 & J9a b g 8. 9 PASIR a7 AR
I ARSI 6 AT faft= AeTRie faer siR amifore-
afies oot TRt § o fIf= el &) Aeg &R W@ R.

o P IIT < F 10 A b AT g2 § 64 AT TG-S
TRIEOT R (RS g & N AT Ud 31 W) e &
Fagadi Bl DI fapra IRierr HRisHA & Aead J W-ISMR
JrAT P =g IR0 I B 8. IRA I g9 Pal o 20,644
gfIeToT HRIHH AR fhT & SR 5.75 <Rg garsii 1 gferor
yer foram 2 R 9 3.85 @Rg 1 gl 81 ISR T o forn B
1 I W P I MM fhy 2. SIRICT & FHY BRIfTsre=/
BRIYUTTCA & SR W AT fIHRT HATd, R TRBR gRT T
64 ITRICT bal Bl "TU" (ITP) P WU H I HaT 71 2.

§ <1 12 191 $e wiad goEi H 85 TRl weRar 3R ol
RITE By (THTAART) A efid fpy € < iieniRes fire e
# Suerer fafir= forfra Saarel ok Jarett & IR # I ek o
&3 & Afel o facig wet darg iR e ge™ a=d €. 3
TR Rotd 96 & el & AR 9% 7 8 oAl 3R TP bs
i ger ® 93 forcier wreRan g (Aehgen) f venfid foy €,
RTTepT ST SATa TSl SR ASHTAIT SN GIeeepIoT b HIEAH
3 3MfEar iR B sl # fciiy WeRdT Ya™ B=A 2.

H
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% 1 TORM, IR IS AR ISRAT 41 & 9 Hearapiel fali
P TRBRI Tl H U dTell SHd1 3R qIREd] HeTl Bl TR BT
& g BrEgRT AoF 91 g% @ 2.

TIfaRol, G IR T (Seen) fagidl & ded gateReT @
JRET % IRT S B IREGEAT &b U W & w9 H 96 7 IAF 3iTe
Ul T8 0T AR & 1 Y Gl 907 D) g gget W
& D 2.

9% 1 =1 ArifioTe BRIt & g </ fohm &, S aiRarsr
BIq & ST AHIND HRIGAIST DI GRETHD fhe a1 faao,
TSATSATSTATE, USATSIATSYATH B aledl b1 &M 3R a8 &
AR Ffed Tpal B IqD! WIS Tl IR & fefg I
B

919 BRI Aicge fafiics

9 WA gy fafics (diumravd, R ugd
Irgpred fafcs & AW | STHT1 A o) d6 a1 ot wrfira
qrell Y 8. I§ ST WPR 1 B drell IR dfep fexira
BN (TTEITHE) 8. GUHUHTS B W91 9y 1994 H IOl
G HET BIS I DI FMATIRAIA BT T A & g Bl
TS of). AITHTHATS HEe HTE SR B dTell WRA Y Tgell IR
JfepTT DU 2NN, B BT H&I AT h1SC BTS SIRI HRAT ©.
g I B AR W HelC ARATEvT IR BT b Head H §ob bl

FEdT WY 9T Bl ©.

919 BTSRRI F forg fore ad 2022 o UfrerRie av al. wemrl
P PROT I AR qaefdl gAlkrdl & I1a9[a $91 T I8
YRART e BT TNIGA] & HY § SR BT [T HEATHIEN
P 39 foxi 99 & SR BRI SYARRN 3R fden & aregq |
SRR o 2.

o/ a9 2022 @1 g fRIvdrel § Y SR $1 Pwerd 3R
TAAYET X&) ORI B shfSe B SR R+ A olx dfeh W

a1f¥e RAid Annual Report |

2021-2022 |

BTSRRI BT U U STRIGAl & wd #§ q1fig fear a2
S ¢ T & ARERI & T JATE 2.

JMSIRATER 3R URAT AT & A1 FE-giSS hiec Dlef
DI A1 BT B 8. HRA ARIA D1 He-giS 7 d1d BIg-IRIIe
P RETT Il P AT TB-TSS $hfSe BT & UIehIferal BT fIaR
PR H HBTAAT P 8 3R B-JSS hSC HTS Bl YR I
& FoTU YR T, 3RTH NSh ol 3R YR TexeTd 9 B A1
AT ST 1R E¥<TeR fpy v 2.

fort ad 2022 # 5,00,000 ¥ =1f¥rEH Y s Bre TR HIA Y
SN A fot ad 2021 # fFQ MY Y SRATEYT BT AT HR fa=
2. g8 1 Tuferas o1 S99 arftre & whfse &1e amaR & ane
BTS SIRIGAs & fafdre vt & el 8 T 8, 59 UaR
T IR hfee BT e # vap M dven & w9 # yfasst
firell 2. ae AT 2022 H 21 1,30,000 9 3ifére Y shfse e
STRY {57 710 R JMEIR WR 979 BTSRRI B °418 & QIR
¥ 5 SIRTEisl (SIGATTT) § 9 U & w9 H Wfid &R
e T 2.

foT 2021 @ g ® R 9 A A M BRI
% 7,000 RIS &1 I8 gfg TII AThels iR AlTerrg Al &
[ AEER) H W Aeic SR H Rl & foy Sugad SRl &
100 ¥ Siféreh AMEh SHBR ofrgd <.

Rea =@ # gfg Sfaa Saral oiiR ATwHRT @ goand & AfiaRad
RS FIHd H GUR B &2 | P TS s qsall BT 91 gRomd
2. J9WISE, SRR MR TATHTH & AW ¥ b Al
g1 IRAR & Y U-311F BTS, YR HRIHH, AT AR
R ARSI IS S UBdll | UEd IS Bl 98 H
FERIAT Y& B, I haawd Red <9g # a1 4 ifrd

1 9fE 8.

TR SRR 961 TR & bfad 1 faa a9 2022
H SIRY e BREfqor- 3ol B1S Yde Yorell ol YRuaid
IR 2fye- I& 3Mp I3 o1 f$fiiee IRW wiehid R 100%

R TEell IR BITRISMR-HREC BTS IR TYIR WIBRIl DI Hdg
PR ATl T-5- IS DI Y37 Sl ARSI DTS (Ffeh I8 Uce
1 T ST 8) F A1 ATER] A 2.

PN A gee MR fPaa Gl & H-A1 Y YT B
ftpIes & Wi We-gis WHER] BR fadr waeh s -
IR BRI (T TR% dig Tedhi AR GAN TG I
ARIGRY) BT AR HIAT SN IE1. 398 THAYe SaTersiel
(qTTe Bq) MR wfseyens (F=f-frami & fog wfse
FTS 5g) oI fFicd & A1 WEiER! wid 2, faw afg

Hes

fEfTcel BTS STRY B 1 T NS TR IqAferi 1 2.
E I BT, TES Bisd $ise TS SRS S a9 al
BRI & ATHY FHA F T H ITINT 3R RSeH TF T8d
ufspal & &3 ¥ B3 3 gl B TS,

§ep 31Tt aS1aT b 18 3fereli SR 148 &30 o Tl YU d A THY
G b TAQ U A A G AR IIRART Bl H 71 Frer
IO R AN dfad IR I8 8 T8 919 Bk a1 ghg dden
TECATHIEAISN & STRY ST IR & I8 2.
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(R1f¥1 TS H)
99 BISARRIA Az fafics
foraxor ferciiar and 2021 forcira 2022
Pt SnRaa 972.16 1562.45
foraet o (=1F) 10.73 10.07
71e] it ¥ & ferg frraat I 29.07
TTIY R
wiee e ferfarat Ti+ ferfaret Ti+
BERINELRGE gfear e v+
Rl ) Rest 1.14% 0.66%
919 Bftea adhew fafics

di9 FBfiea Arhey fafics (dfadw), Ja @ Iof w@rfa arelt
TN B, S A& dofipd Sl - | Aeie R B 3R AT &l e
WWE TR (TIQEE) SR 9 wie yares (dead) @
AT & 1Y I F1hs W 2.

gy fociia Aamsl o1 fagd WagH 9™ oxdl & foraH gsal
el 0 e, 0T T, TR MR Bl fraeH, g
&I, faer d Siferrgvr vsargsrl d id Fifh T (TR
IR Redt 1) onfiret 8. 599 1 IR=me™ Widie 8 3o - faer
i SR i Ud oo,

919 Bfyed Arhed fafics (dfghw) 1 ford ad 2022 # a9 qHI
MaATRIe Wmet # e Refy @1 &Ik woteg fopam & iR o1
T, YA BT | HRATE Yol aTRT 61 gge 8 I8 Rerfy ofk
PIfTE & IR < H I: IRT g8 M It & a5 o
AT HHTEIRT P A H STRIEMR] 8. MY, Irqdhe IR Rerd
9 3IR HISET Y-]ISIIRID §al Afed Gl ¥R & B bard gl
ER1 1 TS BT B & et BRATSAN A I~ AN Pl WIPR
IR 2.

(X IS ¥)
919 Pfied arhew fafies
fra=on i & 2021 forira af 2022
Pl IR 175.59 187.97
foraret oma / =1fr 9.34 7.72
e AR () 26,715 35,191
TS Y et T 1 2
q9Ia1 Toldd TS A fa.

% D1 U1 @I aTell IV FSIaT Telladl TS Al Bl a9
2017 % 9 g1 feTg ¢ vas MfoRes o & aiRommeazay wonfid
fopan w1 o R7aehT I3 W el BRIl DI Yool ShTg H T
RAT AT ATk Hal BRI P GAbe AR ATARID Shls ATl
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DI HH fHAT ST Ak T TER ATl WA fHar S a6 iR
AT BT B fohIT AT b, BBV & HRUT b e’ GeTdl IR
R § B PR § Aol YT 2. 39 IRART W U 99 BRige
BT 3T yfraran #§ N 7 afifrRAT fopan & R eiferie foman
ST AT 2. 39 W o I DI fehl R a1 B 1R 31feres e
B BT T FeTT 9T 2. 39 ST 7 §b b AT hrd-Act T8t
BT YBAT HR HETYY! ANTET [T B,

SR TR, §e =1 0T AT 3R FUBT &R H JoR o Y &3l #
SD! EHIS BT STAT =1 T 1077 <l gU droiuad # faama
e foran 2, R S @t e ¥ 9fg g8 2. faci av 2021-22
i aeligays 7 9% & fag g T S ok dus garg @
R 1 8.

T o e AT Sdeh Sl # Herdl v & g, Joigaga

I R 99 2022 W IRA oiel Bl g YR (fqeiye 37-

IR 3R I &3 H) /R R RIS $=4 &g 99 & Praive

FqI IR & w9 H gAlag o T .

TS A Pod WR A (1T Td A ©IehiH & AEdd 3

STT P! ST BT T IS §Y FHI-THY TR 3fdRe U4 a1l

Bl P §RT Y56 Ud e R0 w1 61 gFfha o= 2.

AT B B Hed Ul ST FHTER &:

AN o e foRT 9y & $o Heayol SUer| FrgaR ©:
1. 9% & fau sfiRad v =aE™ (Taud, UUd, 50 3R

TAUd)) SRE B b U 750 A 3iftre goger fas S
(ST e el b fEifTa fpar .

2. ST R JdRa wie-aifH-TEie (Thanyd) R 3k
eI & W W q<Ie]] H Xefid WIR 361E g1 g ay
2022 &% SR 90% ¥ 31 foreadi & WIg & I8 UV Dl
Bl

3. ¥ & SARl A WG oo B IR fIfafry @
oNeaTd gR1 e iR gefid s giifiiy (9=0) dai
& A A I o T .

4. delgad 9 MR fd # % 1,000 SRS B AT 3R
(fefTee <ifET wiewi Afed) Wudh s & AEH ¥ Gasl
0T H % 10,000 RIS 3 3TfEIP BT AT PR 619 A PRITR
# Iepeedl SR I =,

5. e WAl B deaR g, IRy wy | A |
TR B &b AT § FRAR el 81 9par & U 9

H
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& wY H, IISIETE §R1 B 15 $B Usdll H I9ial Sl
T RITHIH (AR - Y AR GIAH G 2 ATEdH]
@ oy fefSieet wiehi™) u= 1,000 & 3 ATEDl B
SN HRAT, AERI H UT8S Aa1 § IR & (AT HAR
TS YOIl (RITHATH) Y® BT 3R ferdiga Artst
I (THQHTA) H I8 F 01 BIgdl -39 & forg grafd
DI FEHT R TR H IR & ferq a9 1 o= Fames
1 FrRRTT B e 2.

. SR I P A1 &3 H 9T e Bl Gieen & g SR
99T 59 &b A= Rl & IR A <iF-aifET 1 fepanfaa
PR BRI T Teb FHII ST IchiH eI o .

. doieaud F IR ggell & 9 Y SAehd], B <Igd
3T (THEIR), THIRTSS TS (SIEY), TEIH SUeTgH 3R
Ffe # 1 SN A | gfg iR Sera # GuR 31 FRaR S
T &.

TSR I TN s

IS 9 SIS fafics &1 9 3 asiaT &f gof
Tt arel IS & w9 # FrIfid foar R 8. Fu
5 SeTs, 2017 I IRVRER A6 HUIS, G35 3R ARG
o 4SiIed g3, HUN Bl 90 & forg fafi=1 ydR & =R
T ared) TElid AR FHETHE/ sl AlteddR IS
G | Adfa wel W faven € 1A,
TR @R NSS! el WaTd ya™ &= & foav venfiq
T .

P 1 3 Tb Qo7 IR Yo ] fpA1 & 3R I8 b B
=1 sraaniye aféwal § d@H-a Serdl I&H B arel
=1 TR sawgadRll &I I w9 F R/ B B
foTe SemaR JEer gRAHReT 3R kg Serel & faard
R FHI Bl HrRIffad B & v BRisT | gk
gaer St At W e disd o,

f& Aeiara 9 fa.

fg aarer d& fafics (Tdve) e 9 9 1922 #
wffg AR I dfed Mfde geaw 9d iR o gIRT
yafdd fear ar s oad 1973 # d% 3w dsiar 3
IEM 1. Aare 9% fafics # dF @1 aian
98.57% ®. UFEIGl HI Al W AUAT YSipd

TG BT 164 @Y 2. TAGGE BT ol HRITR 31
Ard, 2021 & T 11,441 AT A dgHY 31 A1, 2022
PI % 11,698 BT B AL §% A sl a¥ & IR
3 1.26 B & f7ge o9 & A fod ¥ 2022 #
% 33.01 BIS BT a1 1Y &1 fopaT B,

(Srerordig ToE)

AT von §o 3 gsrar (50.10% wRRERa)
3R g ufvar gee donic TRrn fafiics (49.90%
IeReIRAT) B Uh Gga SeH 2. I8 hI geiaT g
Aot ol ferfes (g o) 5 femie 11 sreagar 2019
BT ARG H 370 GHE Forie 3R o) Saf+ll &1 fIera o
& oY ATEFBRI HIR TR ERER U 8. Frmes gde g
B 3R A1 (vuw) fafram & a8 sraeae siqanRaarasi
B R IR W, ARARI BT 14 A, 2022 ¥ forera gomdT &
[eTad i 1, 989 3R Red ToTR @) THet 9201 AqHTd Bl
fapfaa a1 2q e TIRET @1 IfE Taie SERT
BT AT fier.

e & 98I R WRA & 90 eI IR HEi W T UiEe b
|- IATE ¥, TIUH 3R TYUH H ] ol fewiar
BP9 TS ©.

(X BRIS H)
o frIad 2021 | fom o 2022
B MR 78.39 147.18
foraet <y /=i 1.76 (20.00)
YU P dad MR 8220.15 23393*
Pl TgUA & fofg SfFcT (%) 3% 60%
* 94 3 2,188 RIS I UsdTgoN] TIUH M &.
SfEATHE AIS® STARY HUAl fol.

SSATHRT A8 STING Sl ., Forae qerera Jas # Rerd
B, T P Y AT ST BT H | e B e gad IR
Yol X 663 FRIS 8. T8 B 9 3t TSIal Bl U TR SR
T 9 S digc gavcHed f$a1 ggde fafics & e yafia

Fraterd g R uie oAl rid STRIES, SR R,
feoel Td TS RISt &3 (TERAeR), kAo oiv
VTSR # 3UhT UR=T ®Ial 2. 31 9T, 2022 d%
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o a9 2022 #, EfeATH™e og®w dgfeRad ¢ IR T9Ig |
A Ao | g@ aTel Straw Tt 8, R+ 2.4% & foit
IOTR feIeR & w11 99 &= 99 50% &) gfg g5 31 2 iR
Y STa dHT SET (VAT AfEd) & ATdeT 394 3.2 T
DI gfg g3 2. AHY S B T 1 g &R 4 gfg & 39 YR
R&1S o1 SFeahe s’ gRT o iaR fusel 8 auf & (fa
gy 2014-15 ) FIY @1 7T 2. S 7 freel av & o= |
o afieafeial & 9 dafede T @R 7iE (arffe Dt
|Aag) | 9 BT H 1 I HT GUR B gy 1d7 I
g1 foRa © 3R 31 A1, 2022 1 3HDT X 18,932 HIIS HT TAT
3fer AASTHE (TYUH) 8.

EREITHYE AR DI AR A1l IR I I € 95 (SIcreed)
¥ w9 # gl fear T i Sdidsey, dumuwsms
TJeT01 gRT oNTTaR el IR ‘NUHUHRTS § T8 HrRierd’ §
| UP & ©Y H AT I B & H1-A1 ATTHIR S, eqfdren
3R TR TSI § I BRI DI IR FH3 & fog
JIAS ATD & w4 H AT ST 2. 39 HI B i1 SR
Ifte 2022 § ‘3% STARY BN ATh § $IR’ I W) Fufa
fepar T 2.

3w gwrs< fafics

e gmree fafics (Shse) R 3 TRETe I o7 arell vgel
STHRETR ST B (JAMSSIYB) TTTHHA! 8. 96 Ah qoral 3R
(gfean) fofies vd YR Siiaw a1 F7H 596 9 IRRYRGT |
1 Ao F=dl B fSeM w99 @t aifiioaes aiares qo7 e
ERT YUY ¥ ISP b %y ¥ X foha1 T . SIS Bl 5D
I 31 TR 100% MR RARI I 2.

O, I SHhRE R TRATSHIRI - faRiy w9 & e Sl
IRATSIR 3R Tsh IRISHRN & fIT o1 25 IR ShIs<
BT & HfEd 811 P RO 9 § Telhadt S B 2 3R 39
JHR IR § BRI Soll Bl 9a1dT1 911 g, Fomfor # e fe=n
ST 8. SIpTS &l A oW IR §¢ Y&l ©. fod a9 2022 ¥
DT T T X 14,729 RIS MR Yg ¥ X 330 RIS (AR
Sl & STHR) &1 do1 gadfhe] W Rest 14% @1, ghrise
el gig aut | AR o Y € jE 2.
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DR
R, fSfSTed the 3R 31 3RS UBall H 9 & Scpte BRIFTHIG & ARIH H, 9 I faxiig ¥ 2022 & SR Hs [REPR IR FHME
ge Ry MY S FregaR §;
hilES o1 94 2022 & IRM U< REBRI F fazo
oyt 2021 T I - ARG8T 3R REPR T9RIE H 67 AR ki Foeman dufrl § 96 e geiat @

feftea Fv1 & ded wga-fiora iR frowd)-fyer soft 3 fsfrea dasil & dad faora et fean .

s 2021

3TITD Tl STATSH b 209 IRV H 5P 31 FSIGT 1 T &b FISS A +1eh &7 b 9ep’ Bl A7 H 5 JREPR il
Stfcfe™ =

PSP FHI AATSH Fleiol TER, AR M fAafcs 3R 59 gRiftsd S8 drs -1 I {6 for a9 2020 7 5
3T ST 7 31 AASIF &3 & Jabi ) Jorn Wi Ae Sl H et JaviF fhn 2. 9a offt 911 31 wHy
IR 5 H ¥ 3.83 &

ST+ 2021

& AT SSIQT DI € SHMITRT ISR IMSHITH FTS 3 SFEAT 2021 & AN WHR0T § wHIleIa fopam 11,
Rt et fiftad giei &) Atheldl B w1t 2mfie of.

fafe™ =

PRI e o0 famafee fig Redl 7 T X1 msaiftTe gied ifh $R8a 20217 & Igarat Tier # efal
P aTel B A HAIR fepan, FTas e’y gRiftad gis @1 Aherdl B Bl B SN Y I 7S DI el
feeradmalt el Xiferd feman 7T T SMER IR SR 39T 21t TIH 911 2.

9 TG 37aTS # A JOURT, AISIGH - -1 A, SYQHTH, AT 3R Biiee Ahes Ud THoTRams
Jarett &1 U difeAr arse W gl foman T, R wemRY & QR 97 & faor B N@iferd o T

fadaR 2021

T ZHMFIMD TISHA dIYHURIE A SS9 JAATSH & A TRHRVT H 96 3 TSN Bl 919 dos & oy FAS
fefree dfthT Scae & RI¥BR | AR foma .,

SRR 2021

T AT qSIaT, B AT STRIARE], IEUAGRIT TMERT AR TR Edell AT TH 3R <19 (FAIoId 9 3
FIIaT) 1 YR B e SR [t qitfeRor (NuhaRSIv) A aied YR ArS1 H AHie 8 Ao fafr=
SRR % T8 6 2 B e [RIBR 91 oy |

sififaa ga:

£ ol TSel, THS! U4 AIsal, o 31 TSIl Pl IS Y& R dlel Jael e s Hfted 3.0
(STaRI-hRaXT 2021) Ichtedl YRR IT B3

A fagpafes Rig W= 31 Gd3S g9 B dlel BrRUTeD Fewd Tiears & felaxd 3.0 (41 21) gern
RIBR ITe gafl.

1 I & T, 3FeeE, SIaT ORI IV 96 Bl TS IR PR dTel ARITRE! fedel SIS biued 3.0
(STTERI-BRERY 2021) Seheel Bl YREDR TS 3.

#71 gT < 21, STede], TSIaT ORI ATHI0T §ab 1 A I3l R dlel JARIRE! 37eel Turars o faetiad 3.0
(21 9r) Hdlepedl JREPR UTal B3l

S IR A TR, 3FeAe], TSIQT JORAT &A1 TTHIVT T Pl TITS Yo B dlel JRIMRET e oSy
Hiteer 3.0 (SFERI-BRAR! 2021) Sl YREPR IIal B3I

TP REHR, ISP [REHR, IS JSIH B dTell JSIYeaT, STERT 3R TR gdell 9201 A iR 4.

SR 2021

O WIRIE U TTSIE) 24X7 A Iep M1t FSIal Bl 4R P 50 I WRIHE SUHUHSNS giel § A Uh P wy
e foma.

SR 2021

4 3Tt SLNaT Dl <R 3t T H1gshl Flet Vs M VeRUISOIT (HISMETATNE) THUHTHS dfeheT Scpeed
REPR 2021 DI TR AT H JREP fop 1.

HAAS THGAGHS 96 - or

ARSI B 9e1dT S Bq FIHS e IUford
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ST TS-Higwsh 9 9 1d 2020-21 & 264 TRETH H S 317 SS1GT Bl ‘IR 37 SN’ 3R ‘IR 7 e
P 2022 sFRfea’ & Wy A Q1 REBRI A FHI fepam 11
9% ATH ISTaT Pl AR 9 A (AMSAI) P 17d aifiies dfeb1 GreNRies] FwTer, TeRTdl Td REBRI H TFIAIR
8 2022 feha o wders drenfie 9 & w0 # Taf fear @ 2.
9% 31T TSIGT QRATS/ THUE Ud STT TATACad & HaAS ITANT AR IS JATST] SARGH G 0T ATSaR GRET
% forg Saferorar A .
e o i

I P Frewre ded ¥ 31 919 2022 B T forcii 9§ & forg gfy
YRR T 2.85 P I DI ST DI 2. T JHR A P B9 H
Pl 31,473.84 BRIS BT &Y BN 5 A BT YA AUl
SFATET & 3 8. e faRor My 9 arfie RAE A < w18 2
3R T B JeIge W N YT 2.

e dsa (a8 & SRM Frewl 9 Fgf | ST Priea

&1 FIf)

Frgferrai

o SN U 1. GavH B THBRI BT (SUHH BT 7S
3TR 3faRoT) ST, 1970 1 &R1 9 (3) () F T8A ba

ARHR §RT 13 31, 2021 I 3T ML T 471 301 FAR
P WM R 9RGI Rod 96 & T Fees & w9 8

e femam .

o SN ITAIF AT BT THHRI HIA (SUHAT BT 3o U
3FRT) SRR 1970 1 T 9(3) (i) P T8A 09 ST, 2021
H 08 JelTg, 2024 T <9 U1 BT @A & U TRRERS
fFreere & w9 H g1 T

o &g WPHR gRI Al A & YRMI, HRIUAS Fawd &
BTRIBTA B THBR] HIA! (SUHH BT 3T TG 3faxoT)
sftfrE 1970 1 GRT 9(3)(V) P d8d S qdH H
ffergfaa arafer St 19 faciaR, 2021 1 T 81 &l o, Bl
AT Q1 a8 & feTy AT 31Tl 3M<eN T, S8 S W U8l 2,
Tg1 fe=m T 2.

e  Fg PR gRI A fysmafecg Rig W=, eriures fHeere

h BB B ThbR) BU (SThH! BT 35T TF 3iaRT)

o 3 ANFERT SR BT bR HU (SUHHI BT 315 Td
3iaRoT) SRR 1970 B gRT9(3) (1) & Tod 12 fE=daR, 2021
I 11 fEaR, 2024 96 N9 981 @) Al & fIU IRRERG
e & w9 H g4 g1 TR,

o Y 3oy RAEA B IHBRT HUT (SUBH BT oA UG
3faRoT) STfirfT 1970 @1 &RT 9(3) (Va) & d8d 21 faH R,
2021, JAREA @1 IR 9§ 19 991 a1 37afy & forg =
Tl 3MMST P, 374 SiI W1 U8t &I, 9% NP dsIa1 &
fe9Th HSd & 3dIfard TR-MRIGIRG Ffeod & w9 o
TRy fepam T 2.

o Il T 3G Pl BB HUH (SUHHT BT A T
3faRoT) A=A 1970 &1 91RT 9(3) (VH) & Tad bg IRBR
ERT 9% & Fe9d Hed # sivalfdd IR-TReN fFes
® w9 H YA A1 fhar T 2 SR famie 01 |16, 2022
3Tl &1 98T @) 37afdy & fog a1 Tl 3wl adh, 378 <t 1
g B, IR FRIGR 1egel & w9 # S Fgfer ol smafy
91 4 E B.

BRIPIeT DI AT

o SfST I & yay e Ud 43 SRS ISR & W
H g o= &0 21l a1l 99 &1 eRivTes Fewd & w9 H
PripTet 1 fAdeR, 2021 | AT 81 74T

o il ardell 1. Jaww o1 YR R IR Rod 6 & it
e & w0 H 2N 315 PR Bl BRIdId 13 3, 2021 4
AT BT L.

IS Bl YDA

o, Tod] a4 GUR - IR-GRPN] ] Bl T8k JHTaeierd

31T 1970 1 R 9(3)(T) < = 30 RAadeR, 2021 | S
Sfferaftiar 1 aRRg 311 31 Jalrs, 2022 T AT AT Ml
TP, STH St W1 T8l 81, 9a1 faar = .

e =) SIS T XY P ThbRI HUH (SUPHl BT ST UG
JFAROT) AR 1970 &1 &1RT 9(3)(T) F Ted Hg AXBR gRI
{21 JFaRIER, 2021 A A aui B o@fy & g A1 aFTel
A TP, ST S W UB B, HRUTAS FRYE F w9
e fopa i &.

P WA 3 T H glg 8 IR ARBR & fERnfiee f&sie 30
3T, 2018 T UTel IR BT .

PIARE TG TR AGTIRIED] BT ST JATOS
A (g AT 3R THCIHR0T AMaeaharg) fafre, 2015 ot

AV & TS’ o FAR0T H 39 RUIC & 12 a9 2021-22
fAQ BIARE a4 B €l & I & e H A@RIETD] BT

U JHIOTTS el .
51 ~|
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freerepor, 39 SR & gfte @R @ T 31 A1, 2022 B A
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Q) dATHS TR, IfE ®1g 21, 9 e agfad TRl
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IR FfeAT BT Ul ST FAT I A, okl Rebref &l
Y& R HYOAT q21 99 R AR Rl g aaR
BT I 2

W) Rl AW AT B P IEEEl BT SFue iR
PR g I gonferat a15 off 3R QAT gonfort gare off
I 9HTEl G W uREferd Bl ve ot

SR

Faed Hed Jd HRIUTAd Faeid 411 Wi drel 9 3iR 2 oo/

) IR Rd 9 & fEenfeen & R IR B T8 oRkdie
MR &1 are fomar T qen freeret 3 A orgid Mt
BT I fopaT IR Ie fdayel, THaTd gd =rifad a=m
T A1 ki a¥ & I W 9% @ 9@ v aRafas
Rerftr qon S99 orafdy 2 9 & o 3R B1f @ aRafas g
g R I 81 Ab;

) Freedl |, 9 @1 Rl B gRem AR fafi yeR @1
TSN I 37 AT | g9 q2M1 S Tl o
IR # AR Td T Araer a9 8;

D) ST 7 ORIl BT BRI TRAT P MR W AR T &
3R

3)  frwel gr1 7 gRifaa fpar ma 6§ gRT e o <
T A JUMI 1 | IR B R® . IG5 WS
P Il P IFTHY ‘ATARD foxiy FrRIAT Frearaet $1 o
% GRT 370 AT BT FART T FIIal Fare Gidad

Hsz

PAR & ARG BT TS PRl 2.

ISP FEANT, AN IR qH & fIg FRIFYEd ST SR
YT PRl 2.

FIeeTe HSdl 319 HeIaT U] o T 9 b 1 I [
frafira dfem ddell & fo aeTgdes ST SR Jdhe & 2.

feeTe Heol I IRYR DI, Tobi 3R foxirg e, I Toify,
Il TSl IR YR a2 facer Rerd srow fgaftr & gfd S5
ER1 YT &) 7T AT Ud TR & {77 31991 MR Ydhe Bl
2.

e Wed 9% & HHATNGT BT I Biod IRsM iR Framet
JAYOT & T ARSI PRA B,

,/,,47: ”\IS,K‘“‘
GEIEEE
T§Y feere T4 & SR SIReR)
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“Your Directors have pleasure in presenting the One Hundred and Fourteenth Annual Report of
the bank with the audited Balance Sheet, Profit & Loss Account and the Report on Business and
Operations for the year ended March 31, 2022 (FY 2022).”

Financial Performance

Reserve

(R in crore)
Particulars Year ended | Year ended
March 31, March 31,
2021 2022
Deposits 9,66,996.93 | 10,45,938.56
of which - International 1,08,583.81 1,18,927.99
Deposits
Domestic Deposits 8,58,413.12 9,27,010.57
of which- Current Account 61,609.03 68,779.64
Deposits
Savings Bank Deposits 3,06,418.54 3,41,343.27
CASA Deposits 3,68,027.57 4,10,122.92
Domestic CASA to 42.87 44 .24
Domestic Deposits (%)
Net Advances 7,06,300.51 7,77,155.18
of which- Domestic 6,05,615.80 6,53,381.55
Advances
International Advances 1,00,684.71 1,23,773.63
Total Assets 11,55,364.77 | 12,77,999.83
Net Interest Income (NII) 28,809.02 32,621.34
Other Income 12,933.97 11,483.95
of which-Trading gains 3,375.97 2,728.76
NIl + Other Income 41,742.99 44,105.29
Operating Expenses 20,543.66 21,716.44
Operating Profit 21,199.34 22,388.85
Provisions (Other than Tax) 15,643.33 13,002.41
of which- Provisions for NPAs
& Bad debts written off 12,407.71 14,640.12
Profit Before Tax 5,556.00 9,386.44
Provision for Tax 4,727.05 2,114.16
Net Profit 828.95 7,272.28
Appropriations/
Transfers
Statutory Reserve 207.22 1,814.34
Capital Reserve 676.90 523.35
Revenue and Other
Reserves
I) General Reserve -341.79 827.40
1) Special Reserve u/s 36
(1) (viii) of the Income Tax 286.56 250.00
Act 1961
Il) Investment Reserve
Account 0.00 0.00
IV) Investment Fluctuation 2.368.42

Particulars Year ended Year ended
March 31, March 31,
2021 2022
\(Q osr‘g?;‘ﬁ)ory Reserve 0.06 14.93
Proposed Dividend 0.00 1,473.84
(R in crore)
Key Performance Indicators FY 2021 FY 2022
Average Cost of Funds (%) 411 3.64
Average Yield on Funds (%) 6.62 6.49
Average Interest Earning Assets 10,64,844 | 10,77,177
Average Interest Bearing | 10,14,762 | 10,24,804
Liabilities
Net Interest Margin (%) 2.71 3.03
Cost-Income Ratio (%) 49.22 49.24
Return on Average Assets 0.07 0.60
(ROAA) (%)
Return on Equity (%) 1.50 11.86
Book Value per Share () 106.72 118.53
Basic EPS () 1.78 14.06

Total deposits of the bank increased to ¥10,45,939 crore
during FY 2022 from %9,66,997 crore during FY 2021,
there by registered a growth of 8.2% on a YoY basis. The
domestic CASA of the bank recorded a growth of 11.4% on
YoY basis, to reach to the level of ¥410,123 crore, during
FY 2022. The Domestic Deposit also marked a growth
of 8% on a YoY basis, which was increased to 3¥9,27,011
crore, during the FY 2022. The Net advance of the bank
increased to37,77,155 crore during FY 2022 from ¥7,06,301
crore during FY 2021, there by recorded a growth of 10%
during the period. The growth in Advance portfolio was
supported by Retail Advance (organic) which grew by
16.8%, Agriculture advance which grew by 10.3%, MSME
(organic) segment which grew by 5.4%, on a YoY basis
during FY 2022. The net interest margin (NIM) improved
by 32 bps to 3.03% during FY 2022 from 2.71% during FY
2021. Operating profit for the Bank rose to ¥ 22,389 crore
during FY 2022 from ¥21,199 crore during FY 2021, an
increase of 5.6% during the period.

Total provisions (other than tax) and contingencies declined
to ¥ 13,002 crore during FY 2022 by 16.9% from ¥ 15,643
crore during FY 2021. Provisions for Non- Performing Assets
(NPA) stood at ¥14,640 crore during FY 2022 compared with
312,408 crore during FY 2021. The Bank posted a net profit of
%7,272 crore during FY 2022 from X829 Crore during FY 2021,
marked a growth of 777% on a YoY basis.
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Capital Adequacy Ratio Basel Il 14.99 15.68
CETI 10.94 11.42
Tier | 12.67 13.18
Tier Il 2.32 2.50

The Capital Adequacy Ratio (CAR) of the bank increased to
15.68% as on March 31, 2022 from 14.99% as on March 31,
2021. CET-1 ratio also increased to 11.42% during FY 2022
from 10.94% during FY 2021. The consolidated group capital
adequacy ratio increased to 16.19% as on 31.03.2022 as
compared with 15.74% as on 31.03.2021.

During FY 2022, The Bank issued Additional Tier | (AT-I)
capital bonds of 32,749 crore during FY 2022.

Net worth

The Bank’s net worth as of March 31, 2022 was ¥61,298.73
crore comprising of paid-up equity capital of 1,035.53 crore
and reserves of 60,263.20 crore (excluding revaluation
reserves, foreign currency translation reserves and other
intangible assets). The book value of the share (Face Value
2) was 118.53 as on March 31, 2022

Provisions towards Retirement and other benefits

During FY 2022, the Bank made provision towards
contribution to gratuity (X 267.15 crore), pension funds
(X 2387.40 crore), leave encashment, additional retirement
benefits and other benefits (X 107.78 crore). Total provisions
under these categories amounted to ¥2762.33 crore during
FY 2022.

Dividend Distribution Policy

Board of Directors of the Bank has recommended a
dividend of I 2.85 per share for the financial year ended
March 31, 2022. The total outgo in the form of dividend will
be ¥ 1,473.84 crore. The payment of dividend is subject to
requisite approvals.

Management Discussion and Analysis

Global Economy

The global economy emerged stronger from the Covid-19
pandemic, lifted by pent-up demand and improvement in
industrial activity. Further, fast pace of vaccination in many
countries supported rapid normalisation of economic activity.
GDP growth bounced back from a contraction of 3.1% in 2020
to 6.1% in 2021. The pickup in growth was led by Emerging
and Developing Economies (EMDEs) where growth picked
up to 6.8% in 2021. Within this group, developing Asia
outperformed with GDP growth at 7.3%, led by strong
rebound in GDP growth in China and India at 8.1% and 8.9%
respectively.

Improvement was also seen in GDP growth in Advanced
Economies (AEs), registering growth of 5.2%. This was led

Hss
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by a sharp rebound in GDP growth in the US at 5.7%. On
the other hand, growth in Japan remained relatively muted
at 1.6% while the Euro area rebounded by 5.3%. Even within
Euro Area, GDP growth in France recovered to 7%, while
Germany’s GDP expanded by only 2.8%.

There was also significant improvement in trade volumes as
global growth recovered. World trade volume rose by 10.1%.
Here again, EMDEs outperformed, noting a much sharper
rebound in trade volumes than AEs. Commodity prices too
increased as demand picked up. QOil prices rose by 67.3% led
by a pick-up in demand that was not matched by supply due
the limited investments made by the oil producers during the
pandemic time. Non-fuel prices too increased by 26.8% as
supply-chain bottlenecks lingered. As a result, global inflation
rose in 2021. Inflation averaged about 3.1% in AEs, and much
higher at 5.9% for EMDEs.

Global growth outlook is once again on shaky grounds due
to the Russia-Ukraine war. The war has led to a sharp rise in
already elevated global commodity prices thus intensifying
the inflationary pressures. This has prompted central banks in
several countries to cut back on the expansionary monetary
policy and turn increasingly hawkish. Debt levels remain at
record-high levels in several countries. As a result, global
growth outlook has become more uncertain, with risks tilted
to the downside. Global GDP growth is projected at 3.6%
in 2022. Importantly, growth in EMDESs is expected to slow
down to 3.8% in 2022 led by Russia and China. Russia’s GDP
is expected to contract sharply by 8.5% as a result of the
war and international sanctions on its crucial energy sector.
In China, GDP growth is expected to moderate to 4.4% as
recent flare-ups in the pandemic and resulting lockdowns,
especially some in key industrial areas, threaten to deralil
industrial activity and put further strain on supply chains.

Growth in AEs is also expected to slow down to 3.3% in 2022
led by US, Euro Area and UK. Growth is expected to slow-
down in the US as monetary support is withdrawn at a much
faster pace. In Euro Area, countries such as Germany and
Italy with large manufacturing base and higher dependence
on Russian energy imports, growth is expected to slow down
markedly. Even in UK, tight financial conditions coupled with
high inflation is likely to keep growth muted. Global inflation
is also expected to remain elevated at 5.7%.

Indian Economy

India’s economy grew by 8.7% in FY 2022 compared with a
contraction of (-) 6.6% in FY 2021. Apart from favorable base,
improvement in consumption expenditure (7.9% against -6%
in FY'21), investment (15.8% from -10.4% in FY 2021), exports
(24.3% compared with -9.2% in FY'21) and imports (35.5%
from -13.8%) have contributed the most. Ebbing of the third
wave of Covid-19, resumption of economic activities and
universal vaccination has supported the growth story. RBI
had expected GDP growth at 9.1% in FY'22.

Industrial activity recovered on the back of low base to 11.3% in
Apr-Mar’22 compared with a decline of (-) 8.4% in Apr-Mar’21.
This was led by manufacturing sector which registered an
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increase of 11.7% in Apr-Mar’22 (-9.6% in Apr-Mar’21). Mining
and electricity activity also improved by 12.2% and 7.9%
respectively for the same period. Services activity improved
in FY22 on the back of higher GST collections, port cargo
volume, rail freight, property sales and domestic passenger.

The revival in growth was also positive for the government as
the fiscal deficit remained close to the budgeted number at
6.9% in FY 2022. The same for FY 2023 has been targeted at
6.4%. This was achieved mainly due to buoyancy in overall
tax revenue which were higher under the revised estimates
at ¥20.79 lakh crore in FY 2022 against a budgeted number
of X17.88 lakh crore. Higher outlays on certain essentials like
food and fertilizers could be achieved without any untoward
pressure on the government finances.

While overall growth did rebound in FY 2022 on the back
of favourable base, however the pace of improvement was
dampened specially in Q4FY 2022 on the back of global
supply chain disruptions on account of Russia-Ukraine war.
CPI inflation moderated to nearly 5.5% in FY 2022 from 6.2%
in FY 2021. However, in Q4FY 2022 it had accelerated to 6.3%
compared with 4.9% in Q4FY21. It had also edged upwards
beyond the MPC’s upper tolerance band during this period.
This was on account of supply related disruptions and surge
in commodity prices across the globe. Build up in food
inflation was visible in Q4FY 2022 at 6.3% as against 3.6%
in Q4FY 2021. Even core inflation had edged up to 6.1% in
Q4FY 2022 especially on the back of surge in crude oil prices
and pick-up in demand.

The external situation was comfortable even though capital
flows on account of FPI was strained in the face of the current
account balance turning negative. Forex reserves, which
is the summary indicator of all developments on this front
increased by ¥40.6 bn to reach 3617.6 bn as of March 25,
2022. The rupee, on a point to point basis, ended at 376.18
on 25th March 2022 compared with ¥72.40 a year back, thus
showing a depreciation of 5.2%. This was in line with the
depreciation witnessed across most currencies due to the
strengthening of the dollar.

Going forward, RBI expects growth at 7.2% in FY 2023. The
upside to these estimates stem from the uptick in private
investment and boost to domestic demand, also for contact
intensive sectors. However, uncertainty due to geopolitical
developments with hardening of commodity prices, surge in
crude oil prices along with spread of new and contagious.
Covid-19 variants continue to pose a significant downside
risk to these estimates.

Developments in Indian Banking

Credit growth of Scheduled Commercial Banks (SCBs)
improved to 9.6% as of March 2022 from 4.6% as of March
2021. This explains steady rebound of the credit off-take.
Industry registered a significant improvement at 7.1%
compared with a contraction of (-) 0.4% last year. Across the
board uptick was seen for industries with micro and small
(21.5% from 3.9% in Mar’21), medium industries (71.4%
from 34.5%) reporting a substantial increase. Large industry
witnessed a turnaround from -2.5% in FY21 to +0.9% in FY
2022. Credit off-take to services sector reported an increase
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of 8.9% as of March 2022. Consumer loans too noticed an
improvement with much higher growth at 12.4% as of March
2022 from 10.7% in March 2021.

Growth in deposits was slower in FY 2022 at 8.9% as against
11.4% in FY 2021. While growth was higher in FY 2021 due
to the pandemic where household’s preferred the safety of
bank deposits, the stock market book in FY 2022 did shift
household funds to the equity segment as well as mutual
funds where expected returns were perceived to be much
better in an environment of low interest rates.

During the year the repo rate remained unchanged at 4%.
The overnight MCLR came down marginally from 6.55/7.05
as of March 26, 2021 to 6.45/7.00% as on March 25, 2022.
The term deposit rate for deposit of above 1 year averaged
4.90/5.50% and 5.00/6.0% respectively. The 10-year Gsec
rate increased by around 50 bps from 6.32% to 6.83% during
this period. The interest rate environment can be viewed
against the background of central government borrowing of
11.27 lakh crore in FY22 (X13.70 lakh crore in FY21) and
gross state government borrowing of ¥6.70 lakh crore (37.78
lakh crore) in FY 2022.

There was also substantial improvement witnessed in
the asset quality of banks which improved to 6.9% as of
September. PSBs had a ratio of 8.8% and private banks 4.6%.
The annualized slippage ratio for the Banking system as of
September 2021 was 3.6%.

In order to enhance liquidity and with the objective to revive
sectors, RBI had extended its on tap TLTRO scheme until
Dec’21. Further, RBI had also provided fresh support of
50,000 crore to All India Financial Institutions (AlFls) for
new lending. It was also suggested to extend the Priority
Sector Lending classifications for lending by banks to NBFCs
to Sep’21 as this will ensure credit availability towards the
following sectors-Agriculture, Housing and MSME. RBI has
also extended to continue to enhance the interim WMA limit
for states, so as to help them to manage their finances after
facing difficulties during the pandemic, till Sep’21.

RBI had created an on-tap liquidity window with tenors of
up to 3-years with objective to boost liquidity and separate
window for contact intensive sectors was also proposed
at repo rate till Jun’22. In order to facilitate credit transfers,
NACH (National automated clearing house) will be made
available throughout the week.

RBI enhanced the limit on e-RUPI vouchers issued by
Governments to ¥1,00,000/-per voucher from 310,000 earlier,
and also allowed its use multiple times. To help finance
MSMEs, the NACH mandate limit for TReDS settlements was
raised to I3 crore. Transaction limit for payments through
UPI for Retail Direct Scheme and IPO applications was also
raised from X2 lakh to 35 lakh.

The overall performance of your company should be viewed
against this background.

EASE 3.0

EASE reforms agenda has contributed immensely towards
the Bank’s journey in achieving efficiency and ease of
operations in almost all areas of operations, helping in
providing an enhanced experience to its customers.
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The action points under each phase of EASE Programme
envisaged deep-rooted transformation in approach and
building new capabilities.

In Government of India’s EASE 3.0 index, Bank secured the
“Second” position among all Public Sector Banks. As per the
index, significant progress is seen in the Bank across five
themes “Smart Lending for Aspiring India”, “Tech-enabled
ease of Banking”, “Institutionalised Prudent Banking”,
“Governance and Outcome centric HR” and “Deepening FI
and Customer Protection”.

Bank ranked ‘First’ in categories of “Smart Lending for
Aspiring India” and “Institutionalised Prudent Banking” under
EASE 3.0 Index.

Bank secured the “second” place in ‘Tech-enabled ease of
Banking’ and third place in ‘Deepening FI and Customer
Protection’ categories under EASE 3.0 Index.

EASE 4.0

With innovative technologies & tools such as Al, Automation,
data analytics and technical support services, critical back-
end functions including document verification, background
checks and seamless loan disbursals, making the process
not only efficient, paperless and non-cumbersome, but also
makes the customer feel in-charge of the entire process.

In Government of India’s EASE 4.0 index, Bank secured 1st
position for the first three quarters (Q1, Q2, & Q3) of FY 2022
among all the Public Sector Banks.

The Bank topped in the theme i.e. “Smart Lending for Aspiring
India” for all the three quarters and improved the performance
in the Theme “Governance and Outcome-centric HR”.

Project BOB-NOWW: The journey to shape the future
Bank of Baroda continues

Last year, Bank of Baroda embarked on a transformation
journey - BOB-NOWW - to build an industry-first operating
model through new ways of working and a reimagined retail
network. Ever since, the project has successfully executed a
variety of initiatives, bringing superior, tailored services to our
customers, unlocking growth potential across businesses,
and creating value for all our stakeholders.

The impact of these initiatives is captured below:

Unlocking business potential: The Bank is enhancing its
business offerings across revenue lines with a special focus
on Corporate and Wealth verticals. Marquee BOB-NOWW
initiatives such as the Corporate Sales War room and Fee
Booster Campaign simplified and speeded up processes
within the Corporate Banking vertical, contributing significantly
towards the 15% YoY growth in overall fee income this year.
Next, the spotlight will be on the growing mid-corporate
segment, where the Bank plans to strengthen its operating
model, branch network and credit decision making process.

Meanwhile, the Wealth vertical closed the year with a 46%
YoY jump in revenue at INR 317 crore, on the back of superior
customer service and improved offerings in its Radiance
business. Launching a central Digihub for remote support,
a Sales War Room to drive the investment and insurance
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business and adding new talent further boosted customer-
centricity and business focus.

Reimagined retail distribution network: Staying true to its
vision of ‘BOB everywhere’, the Bank accelerated efforts to
ramp up the total number of touch points, adding significantly
to its BC network this year. As of March 2022, the total number
of touch points grew to over 41,000, jumping close to 32
percent YOY. It also introduced new-age, compact and digital
branch formats to offer seamless customer experience.
Furthermore, the expanded BC network and revamped
branches are being leveraged to allow easy accessibility to
banking services such as home, auto and personal loans,
credit cards, current accounts, etc., in rural areas.

Digital led experience: The Bank moved a step closer to
its goal of digitizing critical banking services and processes,
starting with the launch of 25 self-assisted customer journeys
that enable faster and straight-through processing for
transactions. It also piloted a video servicing solution for
customers at its NRI centres and plans to soon introduce
the tool at other touchpoints. Finally, several key offices have
digitized certain approval processes through the paperless
office initiative, bringing transparency and accountability to
their operations.

New ways of working: Adopting digital channels allows for
improved productivity and efficiency among the Bank staff
and helps customers solve queries swiftly. To make this
possible, several BOB-NOWW campaigns this year focused
on adding customers to the Bank’s flagship module app
bob World. As a result, in FY 2022, the app added 1 Cr +
customers, a feat achieved through successive campaigns
and the collective efforts of branch employees and BCs. The
total number of app activations presently stands at 2 Cr +,
with a goal of reaching the 3 Cr + mark in FY 2023.

Business Performance

The highlights of business performance of the bank are as
below:

Operating Performance

The highlights of operating performance of the bank are as
below:

(R in crore)

Particulars Year ended | Year ended

March 31, March 31,

2021 2022

Interest Earned 70,495.06 69,880.78
Interest Expended 41,686.04 37,259.44
Net Interest Income (NIl) 28,809.02 32,621.34
Other Income 12,933.97 11,483.95
Trading Gains 3,375.97 2,728.76
Operating Income (NII + 41,742.99 44,105.29
Other Income)
Operating Expenses 20,543.66 21,716.44
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written-off accounts stood at 32,510 crore, during FY 2022.
Employee costs during FY 2022 was 311,979 crore whereas
other operating expenses stood at X 9,738 crore during the
period. The Operating expenses of the bank stood at 321,716
crore during FY 2022. The Operating profit of the bank
increased to 322,389 crore during FY 2022 from 321,199
crore during FY 2021.

Provisions for Non- Performing Assets (NPA) stood at
314,640 crore during FY 2022. The Bank posted a net profit
of X7,272 crore during FY 2022 from %829 Crore during FY
2021, marked a growth of 777% on a YoY basis.
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Particulars Year ended | Year ended
March 31, March 31,
2021 2022
Employee Expenses 11,445.53 11,978.84
Other Operating Expenses 9,098.13 9,737.6
Operating Profit 21,199.34 22,388.85
Provisions (Other than Tax) 15,643.33 13,002.41
of which-Provisions for 1,2407.71 1,4640.12
NPAs and Bad debts
written off
Provision for Standard 2,158.03 -2,672.26
Advances
Provision for Depreciation 879.44 558.98
on Investment
Other Provisions 198.16 475.57
Profit Before Tax 5,556.00 9,386.44
Provision for Tax 4,727.05 62,114.16
Net Profit 828.95 7,272.28
Key Performance Indicators FY 2021 | FY 2022
Cost of Deposits - Global (%) 4.01 3.52
Cost of Deposits - Domestic (%) 4.44 3.85
Cost of Deposits - International (%) 0.95 0.48
Yield on Advances - Global (%) 6.98 6.79
Yield on Advances (Domestic) (%) 7.83 7.61
Yield on Advances (International) (%) 2.48 2.18
Net Interest Margin - Global (%) 2.71 3.03
Net Interest Margin - Domestic (%) 2.79 3.09
Net Interest Margin - International (%) 1.29 1.47
Cost-Income Ratio (%) 49.22 49.24
Return on Average Assets (ROAA) (%) 0.07 0.60
Return on Equity (%) 1.50 11.86

The interest income of the bank stood at 369,881 crore during
FY 2022. Interest expenses decreased by 10.6%, reached to
the level of 37,259 crore during FY 2022. The Global cost of
deposit decreased to 3.52% and Global yield on advances
stood at 6.79% during FY 2022. The Global Net Interest
Margin (NIM) improved to 3.03% during FY 2022 from 2.71%
during FY 2021.

The cost of deposits in domestic book decreased to 3.85%
and to 0.48% in the international book during FY 2022. The
Yield on Advance in domestic book stood at 7.61% and in
International book stood at 2.18% during FY 2022.

Net Interest Income (NII) for the Bank increased to 32,622
crore during FY 2022 from 28,809 crore during FY 2021.

Other income of the bank stood at 311,484 crore during FY
2022. The Fee income of the bank increased 36,409 crore,
registered a growth of 12.6% during FY 2022. Recovery from

Resource Mobilisation (R in crore)
SL Particulars As on As on
No 31.03.2021 | 31.03.2022
| |Total Deposits 9,66,996.93| 10,45,938.56
Il | International Deposits 1,08,583.81| 1,18,927.99
Il | Total CASA 3,88,282.22| 4,33,605.23
IV | Total Current Account 78671.42 88861.21
Deposits
V | Total Savings Bank 309610.80 344744.02
Deposits
VI | Global CASA % 40.15 41.46
VIl | Domestic Deposits 8,58,413.12| 9,27,010.57
VIl | Domestic CASA 3,68,027.57| 4,10,122.92
Deposits
IX |Dom. Current Account 61,609.03 68,779.64
Deposits
X |Dom. Savings Bank 3,06,418.54( 3,41,343.27
Deposits
XI | Domestic CASA % 42.87 44.24

Global Deposits and Global CASA

Total Deposit of the Bank increased to 310,45,939 crore
during FY 2022 from ¥9,66,997 crore during FY 2021, there by
recorded a growth of 8.2% during the period. The International
Deposit of the Bank also increased to 31,18,928 crore as on
31.03.2022 from %1,08,584 crore as on 31.03.2021, recorded
a growth of 9.5% on a YoY basis.

The global CASA of the bank increased to Y4,33,605 crore as
on 31st March 2022 from the level of ¥3,88,282 crore as on
31st March 2021, registered a growth of 11.67% during the
period. The global current deposit of the bank increased to
88,861 crore as on 31st March 2022 from 378,671 crore as
on 31st March 2021, marked a growth of 12.95% during the
period. The global Savings deposit of the bank increased to
%3,44,744 crore as on 31st March 2022 from %3,09,611 crore
as on 31st March 2021, recorded a growth of 11.35% during
the period. The global CASA % to global deposit improved
to 41.46% from 40.15%, increased by 131 bps, during the
period.

Domestic Deposits and Domestic CASA

Domestic Deposit of the Bank increased to ¥927011 crore
as on 31.03.2022 from %8,58,413 crore as on 31.03.2021,

registered a growth of 8% during the period.
H
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Bank’s domestic CASA deposits increased by 11.4% and
rose to 34,10,123 crore as on March 31, 2022. Domestic
CASA ratio of the bank to the domestic deposit improved
to 44.24% during FY 2022 from 42.87% during FY 2021,
increased by 137 bps. Current Account deposits registered
growth of 11.6% and reached to ¥ 68,780 crore, while Savings
Bank deposits reached to X 3,41,343 crore with an increase
of 11.40% as on 31.03.2022.

Low cost deposit mobilization initiatives

During the FY 2022, Bank opened 1.18 crore new CASA
accounts. Within this, the thrust was for opening accounts
in paperless mode using Tablets (TAB) and increasing
penetration of Video Based Customer Identification Process
(VCIP) mode of account opening. Bank also launched New
Products suiting to specific segments of customers viz. B3
DIGITAL ONLY SAVINGS ACCOUNT, BARODA SINGLE
NODAL SAVINGS ACCOUNT FOR GOVT. BODIES. Extensive
focus was given on Government business relationships and
acquiring new accounts particularly SNA accounts of Centrally
sponsored schemes across States - Bank has opened 169
SNA Accounts up to 31.03.2022. Special Emphasis was
given for Increasing penetration of Key CASA enablers like
POS, IPG& BCMS and activation of dormant account.

In Digital front, Bank has increased penetration of client
acquisition through digital channels like VCIP, TAB & Digital
ONLY accounts and during the FY 2022, 64,480 VCIP
Savings Accounts, 34,134 B3- Digital only A/c were opened.
Also out of 2,18,828 Current Accounts opened during the
year, 1,35,469 Current Accounts (74.68% of eligible Current
Accounts opened) and out of 53,89,352 Non FI Savings
accounts opened during the year, 50,46,885 Non Fl Savings
Accounts (95.53% of eligible Non FI Savings accounts
opened) were opened through TAB during FY 2022.

Bank’s integration with the Ministry of Corporate Affairs Portal
for opening Current Accounts of newly formed Companies
has yielded opening of 5,591 current accounts during the
year.

Bank has setup a separate Defence Banking Vertical headed
by Chief Defence Banking Advisor in the Cadre of Retired
Lieutenant General and ably supported by Deputy Defence
Banking Advisors posted at key locations to penetrate the
Defence segment.

Banking is leading from front in extending Door Step Banking
Services through the PSB Alliance Door Step Banking
Services. Bank has successfully completed 1,13,733 Door
Step Banking service requests during FY 2022.

Baroda Cash Management Services

The Bank’s cash management business, Baroda DigiNext,
provides a wide range of Omni-channel digital solutions for
Corporate and Government Customers for management
of their cash flows and liquidity. Baroda DigiNext provides
valuable information on real-time basis of all payments and
receipts - electronic, cheques and cash deposits at all its
branches. The solution is used in key Government initiatives
like Pradhan Mantri Bhartiya Jan Aushadhi Pariyojana,
digitization of land records and Agricultural Produce Market
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Committee (APMC) collections. Bank of Baroda is amongst the
only two major banks that are fully integrated with Integrated
Financial Management and Human Resource Management
System (IFHRMS) a key initiative for management of State
Government treasury.

Baroda DigiNext Cash Management continues to rapidly
expand its footprint acquiring a record 1,900+ new large
corporate and government relationships in FY 2022. Over
4,800 large customers of the bank utilized Bank’s cash
management services for over 5.50 crore transactions during
the year.”

Credit Expansion

The global gross advance of the bank increased to ¥8,18,120
crore during FY 2022 from ¥7,51,590 crore during FY 2021,
thereby registering a growth of 8.9% on YoY basis. The gross
domestic advance increased to 36,84,153 crore as on 31st
March 2022 from36,41,076 crore as on 31st March 2021, there
by marked a growth of 6.7% during the period. The growth in
advance portfolio of the bank was supported by Retail loan
segment (organic) which increased to ¥1,40,399 crore, grew
by 16.8%, Agriculture which increased to ¥1,09,796 crore,
grew by 10.3%, MSME segment (organic) which rose to
396,863 crore, grew by 5.4% on a YoY basis. Within Retall
Portfolio, personal loan at 39,748 crore registered a growth
of 108%, Home Loans (organic) at ¥82,009 crore registered a
growth of 11.3%, Auto loan (organic) at 25,130 crore marked
a growth of 19.5% and Educational Loan at 36,731 crore
marked a growth of 16.7% on a YoY basis.

The international gross advance of the bank increased to
%1,33,968 crore during FY 2022, from 31,10,514 crore during
FY 2021, there by registered a growth of 21.2% on a YoY
basis.

The Bank was highly benefited from its focused effort on
digital front to source additional business along with its branch
banking business model. The Digital lending platform of the
bank has a special focus to improve its business in Retail Loan,
MSME and Agri segment. The Bank has digitalized the renewal
process of small ticker MSME loans covering around 70%
of Bank’s portfolio by number. In Retail loan segment, bank
has launched end to end STP process upto disbursement for
personal loan up to 10 lakh using fully digital metrics. In Agri
segment, the Bank has launched Digital journey for Gold Loan
to provide enhanced banking experience of the customers. The
BOB-BOWW, BoB World, digital lending platform (DLP), social
media handles, whatsApp Banking, digital loan services, tie-up
with major market players from different fields etc have helped
the Bank to generate additional business and to increase its
brand value & customer base.

Corporate Credit

Corporate credit in the Bank is serviced through 15
Corporate Financial Services (CFS) branches which manage
approximately 84% of the total standard corporate credit
portfolio of the Bank. The corporate credit portfolio of the
Bank increased to ¥3,00,693 crore as on March 31, 2022.

With revamp in approach towards corporate credit delivery,
the risk profile of the portfolio further improved during FY
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2022 as observed in the rating distribution of domestic credit
portfolio as below:

Credit Rating Distribution* 31:‘(‘; o 3123 o
A and above 73% 78%
BBB 1% 10%
Below BBB 8% 6%
Unrated 8% 5%

*External Rating Distribution of Domestic Advances above 350 crore

Total portfolio comprising of A and above in FY 2022 was 78%
as against 73% in the previous year.

To provide relief to the borrowers impacted by COVID-19,
Bank introduced various Guaranteed Emergency Credit
Line (BGECL) Schemes in line with government schemes
under which overall 1,682 crore was sanctioned to
corporate borrowers and out of which 31,294 crore was
disbursed as of 31st March 2022. Under Credit Guarantee
Scheme for MFI, 1,067 crore was sanctioned and
disbursed. Further, under Scheme for Financial Assistance
to the project proponents for enhancement of ethanol
distillation capacity or to set up distilleries for producing
1st generation ethanol from feed stocks 635 crore
was sanctioned and out of which ¥126 crore has been
disbursed.

Target market approach

The Bank follows a target market approach which has the
following features:

e Identification of industries / sectors for growth based
on industry outlook i.e. the combined output of various
industry parameters including market size, growth,
demand-supply outlook, cost structure, competition,
financial performance, government policies and
investment outlay.

e  Sector-wise business plan for target market lending,
based on exposure caps, existing exposures and further
appetite for fresh acquisitions.

e Detailed account planning with structured calling
plans for meetings, identifying business opportunities,
approval and closure.

e  Execution of the business plan under target market
approach through dedicated relationship managers
across the Bank.

e The Bank focuses on overall yield from the customer
rather than interest income by offering ancillary services
like supply chain finance, value chain finance, CMS
facility and other retail products.

The Bank also plans to set up Mid Corporate branches
across the country for quick processing of corporate
proposals and tap the opportunities available in the Mid

Corporate Segment.
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MSME Credit

The MSME portfolio of the Bank stood at 31,00,131 crore
(excluding TWO) as of March- 2022. The Bank added
2.55 lakh MSME customers during FY 2021-22. Bank
implemented various schemes to provide liquidity support
to MSMEs affected by COVID-19 pandemic and to improve
Bank’s MSME business in general, some of such initiates are
as follows;

1.  ECLGS: Bank sanctioned 314,864 crore and disbursed
312,587 crore under Emergency Credit Line Guarantee
Scheme (ECLGS) till 31st March 2022.

2. Credit Outreach Programme: As per the initiative of DFS,
the Bank had launched Credit Outreach Programme
on Pan India basis from 16th October to 30th October,
2021, with 18 mega outreach Programmes conducted at
various locations in UP, Rajasthan, Gujarat and Daman &
Diu where our Bank is SLBC / UTLBC convener. During
the programme period (16.10.21 to 30.10.21), the
Bank sanctioned MSME loans to 17,282 beneficiaries
amounting to ¥1,185 crore.

3. MSME Utsav campaign: The MSME Utsav campaign
started in the month of October 21 concluded on 31st
March 2022. The details of the business mobilised by
the Bank during the campaign are as under;

e Added 12,026 number of New to Bank (NTB) clients
in our fold with an approximate disbursement of X
8,610 Crore, out of which 10,328 NTB clients were
canvassed with ticket size of less than %1 crore.

e Also 9,795 numbers of MICRO New to Bank
customers have been added during this campaign.

4.  Agreement with PAISALO Digital Limited:

® The Bank has entered into a co-lending pact with non-
banking financial company Paisalo Digital to provide
small-ticket business loans to women entrepreneurs &
MSMEs.

e The partnership will provide access to small-ticket
finance for income generation to Micro, Small
and Medium Enterprises (MSMEs) and women
entrepreneurs.

e The Co-Lending arrangement will leverage Bank of
Baroda’s low cost of funds and credit assessment
expertise, combined with Paisalo’s rule engine-based
loan origination and underwriting capabilities. This
will be done with the help of an end-to-end digital
platform for sourcing, servicing and recovery of
small-ticket income generation priority sector loans.

e 232 sanctions have been conveyed to beneficiaries
amounting to 31.12 crore at the time of launch.

5. Analytics-based and technology enabled canvassing of
MSME business from existing MSME customers: Under
this initiative, customers who are availing only term loan
facility, were pitched for CC/OD accounts through our
dedicated outbound contact center executives. We
have done cross selling of working capital facilities to
307 existing Term loan customers to the tune of ¥162.17

gt
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crore. We will be going for cross selling of Term loan
Facility to existing Working Capital customers through
similar process.

6. PMMY loans are sanctioned through Digitalized mode.

7. Bank entered into MoU with Tata Power for financing
solar power systems up to 2 MW, used by MSME units

8. Area Specific Scheme has been launched for Small
Scale Distributed Solar Power Generating Units in the
State of Gujarat.

9. Bank introduced ‘Baroda Energy Efficient Project
(BEEP) finance’ scheme based on MoU with SIDBI for
World Bank assisted ‘Partial Risk Sharing Facility (PRSF)
for Energy Efficiency Project’.

10. MoU with National Small Industries Corporation - As per
this MoU, NSIC shall provide MSME leads to our Bank
and Bank have to share 50% of its processing fee with
NSIC only for the cases where loan is sanctioned to the
borrower.

Bank has a specialised vertical for supply chain business for
providing liquidity support to various constituents with high
focus on MSMEs. Bank’s supply chain business is a supply
chain solution to extend short term working capital finance on
a digitized and automated platform, providing real time alerts,
reports and end-to-end automated reconciliation.

The on-boarded limits for MSME segment stood at ¥1,464.45
crore out of total limits of ¥2,601.45 crore under Supply Chain
Finance portfolio as on 31st March 2022.

Retail Credit

The retail assets of the bank increased to 31,50,253 Crore as
on 31st March 2022 from %1,32,564 Crore as on 31st March
2021 thereby posting an overall growth of 13.34%. Organic
Retail Loans (excluding portfolio purchase) increased to
%1,40,399 Crore, an increase of 16.75% over the previous
year. Retail assets formed 21.82% of domestic advances as
on 31st March 2022.

The key highlights of retail business in FY 2022 include:

. Bank’s Mortgage-based loan book (Home, Mortgage
and Rent Receivables) stood at 3106844 Crore as on
31st March 2022.

*  Within Retail segment Organic Auto, Education and
Home loans posted an increase of 19.49%, 16.74% and
11.25% respectively.

. Personal Loans Book of Bank increased at 108.07%.

. Bank opened 9 new Specialised Mortgage Stores (SMS),
with that increased to 135 SMSs as on 31st March 2022.
These stores are located all across the country to deliver
specialised and faster mortgage-based retail credit
delivery.

. During the financial year Bank opened 9 new Education
Loan Sanction Cell (ELSC), with that increased to 11
ELSCs as on 31st March 2022, to focus on Education
Loan in key cities.
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. Bank has commenced DST channel to fulfil leads for
increase in Retail Loans.

. Bank has Tie-up with Centrum Housing Finance Limited
(CHFL) for Co-lending in Home & Mortgage Loan.

. Bank has partnership with Maruti, Hyundai and OLA for
generation of vehicle loans leads through integration
with their portal.

. Customers can now apply for Retail Loans i.e. HL, AL,
ML and EL Loan against deposit loans through Website,
Net Banking & Mobile Banking channels.

. Developed special scheme specific product under
various Govt Programme i.e. PMAY, Electric Vehicle,
Student Credit Card, Defence Personnel.

. Under the Digital Lending platform, in-principle approval
for retail loan products such as Home loan, Personal
loan and Auto loan is now being done online. Bank is
offering end-to-end online Micro & Mini Personal loans
upto 50,000 & 35,00,000 respectively to its liability
customers. Baroda Personal Loan to Government
Employees Salary Account customers and pre-approved
loan for liability customers were launched during the
year.

. Revamped Education loan scheme in line with IBA
model scheme with added features.

. Revamped other Retail Loans and made them more
competitive and customer friendly.

Rural and Agricultural Lending

Bank has a network of 8,168 domestic branches of which
4,927 rural and semi urban branches are leveraged fully for
priority sector and agriculture lending. The Bank’s agriculture
advances increased to 3¥1,09,796 crore as on 31st March
2022.

Bank is the convener of State Level Bankers’ Committee
(SLBC) in 3 states i.e. Uttar Pradesh, Gujarat and Rajasthan
and Union Territory Level Bankers’ Committee (UTLBC) in 1
Union Territory of Dadra and Nagar Haveli and Daman and
Diu. Bank also shoulders the Lead Bank responsibility in 67
districts across the country.

Bank continues to be the leader in lending to agriculture
sector which received an impetus with the Government’s
vision of “Atmanirbhar Bharat”. The Bank has moved beyond
granting simple farm credit to a more diversified rural lending
strategy to encourage capital generation to farmers and build
a robust infrastructure in agriculture and Animal Husbandry.
We are focusing more on newly introduced products such
as Agriculture Infrastructure Fund (AIF), Animal Husbandry
Infrastructure Development Fund Scheme (AHIDF), PM
Formalisation of Micro Food Processing Enterprises (PMFME),
Pradhan Mantri Kisan Urja Suraksha Evem Utthan Mahabhiyan
Scheme (PM Kusum), Pradhan Mantri Matsya Sampada
Yojana Scheme (PMMSY) and compressed biogas products.

Bank continues to focus on its flagship products like Kisan
Credit Card (KCC), Gold Loans, Farm mechanisation (Tractor
loans), Horticulture loans, Financing to Self Help Groups
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(SHGs), Financing to Farmer Producer Organisation (FPO)/
Farmer Producer Company (FPC), Hi-tech Agriculture
and Food and agro-processing. During the year, the Bank
has issued 2.75 lakh new KCC of which 0.80 lakh Animal
Husbandry and Dairy (AHD) KCC issued to farmers engaged
in animal husbandry and fisheries activities under the ambit of
KCC mechanism. As part of its microfinance initiatives, Bank
has credit linked 92,615 SHGs by granting loans amounting
to ¥ 2,782 crore during FY 2022.

Bank is encouraging tie ups with various Government
agencies like State Rural Livelihoods Mission (SRLMs) and
other private partners to enhance credit linkage of SHGs. To
improve Turnaround Time and to enable hassle free instant
Savings Bank Account opening for SHGs, TAB banking has
been introduced from 01.01.2022 onwards. In Tractor loans,
rate of interest has been linked with LTV of Tractor for the
convenience of farmers. In Digital Front, we have introduced
digital journey for Gold Loan to farmers and in-principle
sanction journey for Kisan Credit Card.

Bank has introduced Centre for Agriculture marketing and
Processing (CAMP), a dedicated centralized centres for
processing of agriculture loans with a special focus on non-
traditional and high value Agri advances. In the first 5 months
of itsinception CAMP has sanctioned loans to -10216- farmers
amounting Y¥952.85 crore.

Bank has organised its unique annual customer outreach
programme “Baroda Kisan Phakwada” in the month of
October aligning with “Credit Outreach” Programme
promoted by Government of India. Total of 7,623 events were
organised during the “Baroda Kisan Pakhwada” in which
1.59 lakh farmers were participated. Under Credit outreach
programme Bank has sanctioned ¥3,660.88 Crore to 1,75,722
farmers under various agricultural products.

Priority Sector Lending

Priority sector advances of the bank increased to X 2,60,818
crore during FY 2022 from 32,49,196 crore during FY 2021,
marked a growth of 4.66 % on a YoY basis. Bank achieved the
mandatory targets under all the categories of Priority Sector
Lending segments as on 31st March 2022.

Advances to SC/ST Communities

The outstanding advances to Scheduled Caste/ Scheduled
Tribe (SC/ST) communities went up to I 14,469 crore as of
31st March 2022. The SC/ST communities accounted for
19.87% share in total advances granted to weaker sections
by the Bank.

Further, special thrust being laid by the Bank in financing SC/ST
communities under various Government sponsored schemes
such as National Rural Livelihood Mission (NRLM), MUDRA
Loan, Startup India and Stand-Up India. Bank is exploring
possibilities of entering into tie-ups with various State Rural
Livelihood Missions (SRLMSs) for providing finance to women
SHGs to further the mission of women empowerment.

Gold Loan

Bank’s gold loan portfolio increased to 329,316 crore as on
31st March 2022 from 323,593 crore, by registering a growth
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of 24.26% on YoY basis. Within gold loan portfolio, Agriculture
gold loan grew by 24.25% to 327,946 crore in FY 2022 from
322,492 crore in FY 2021. Retail gold loan increased to 31,371
crore in FY 2022 from 1,101 crore in FY 2021, registered a
growth of 24.52%. During the year, the Bank has added 363
new gold loan disbursing branches taking total number of
Gold Loan designated branches to 5,601 in FY 2022 from
5,238 branches in FY 2021. The increase in spread of Gold
loan designated branches across the country with share of
geographies other than southern parts stands at 25.18% in
FY 2022 as compared to 22.65% in FY 2021. The number
of Women beneficiaries of gold loan accounts increased to
8,183,502 in FY 2022 from 6,91,029 in FY’21, added 1,22,473
new such accounts during the year. The contribution of Agri
Gold Loan in total Agriculture advances increased to 25.14%
in FY 2022, which was at 22.30% in FY 2021. Average ticket
size of gold loan increased to ¥1.46 lakhs in FY 2022 from
31.36 lakhs FY 2021. Average amount of gold loan per branch
increased to 35.23 crore in FY 2022 from I4.51 crore in FY
2021. Credit quality of Gold Loan portfolio remained healthy
with GNPA ratio of 0.26% as on 31st March 2022.

During the financial year the Bank has launched Digital Gold
Loan with In principal sanction approval to the customers.
The Bank has also launched Gold Loan eligibility calculator
based on carat wise gold jewellery on our Bank’s website
for existing as well as prospective customers. The Bank
has introduced Aatmanirbhar Women Scheme exclusive for
women customers, in order to increase women beneficiaries
in gold loan segment.

Financial Inclusion (FI)

In order to provide universal banking services to all sections of
the society especially to rural, semi-urban and urban poor at an
affordable cost, Bank has taken financial inclusion as a social
commitment and also an opportunity to tap business through
BC model. The Bank has been actively working towards
ensuring financial inclusion in the country through its branch
and BC network. With the advent of technology, innovative
steps are being taken for serving in unbanked areas. Bank
expanded its BC network by additional 16,018 BCs to 39,338
BCs as on March 31, 2022 to cater to rural, semi urban and
urban areas across the country. The Bank took the following
initiatives towards promoting financial inclusion:

e Enabled Micro insurance enrolment through various
channels such as missed call / net banking / mobile
banking/ SMS/ BC / branch. Introduced online claim
lodgement and settlement facility for both PMJJBY &
PMSBY in association with the Insurance Partners.

e Introduced new services at BC point viz., printing of
self-service pass books, NEFT, TD renewal, online lead
generation for Agri, MSME, retail assets, Credit cards &
Retail liabilities.

e  Bank is one of the implementing Agencies of BC Sakhi
project of Uttar Pradesh State Rural Livelihood Mission
(UPSRLM).

e  Bank has signed MOU with RBIH (RBI Innovation Hub)
as a scale up partner for its ‘Project Swanari’ that is
intended to encourage women startups.

6 4
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Performance highlights under financial inclusion during
FY 2021-22

®  Basic Saving Bank Deposit (BSBD) accounts increased
by 56.48 lakh (9.57%) and deposits increased by % 4,342
crore (18.46%).

e Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts
increased by 59.92 lakh (12.13%) and PMJDY deposits
increased by % 3,977 crore (21.34%).

e The Bank’s share in comparison with PSBs stood at
15.60% for PMJDY accounts and 17.42% for deposits
under PMJDY accounts.

° The zero balance PMJDY accounts of the Bank increased
10 5.75 % as on 31st March 2022 as against 5.30% as on
31st March 2021.

e  Enrolments in micro insurance during the financial year
increased by 52 lakh numbers and reached to 3.12 crore
as on 31st March 2022.

Performance of RRBs sponsored by Bank of Baroda

The Bank sponsored three Regional Rural Banks (RRBs)
namely Baroda U.P. Bank, Baroda Rajasthan Kshetriya
Gramin Bank and Baroda Gujarat Gramin Bank in the state
of Uttar Pradesh, Rajasthan and Gujarat respectively. The
aggregate business of these three RRBs rose to I 1,33,080
crore as on 31st March 2022 from %1,23,427 crore as on 31st
March 2021. The three RRBs together posted a net profit of ¥
594 crore during FY 2022, increased by 84.47 % as compared
with net profit of ¥ 322 crore during FY 2021. The net worth of
these RRBs put together improved to X 4,986 crore as of 31st
March 2022 from the level of 34,289 Crore as of 31st March
2021.

Stressed Asset Management

The Bank believes that continuous day-to-day monitoring is
the first step towards reduction in non-performing loans and in
ensuring good recovery. For this, the Bank undertook various
steps and formulated strategies to augment recoveries and
reduce slippages. Bank has strategies to touch each and
every NPA account in a scientific manner. Hence Bank has
created special skill set under an Apex Vertical ‘Stressed
Assets Management Vertical’, at Corporate Office. In this
vertical -5- Stressed Assets Branches (SAM) were set up with
special skill set to cater all accounts under National Company
Law Tribunal (NCLT), -16- Stressed Assets Recovery Branches
(SARB Branch) at zonal level were established to handle
NPA accounts other than NCLT with outstanding balance
above 35 crore. These Branches are under direct supervision
of corporate office to reduce TAT. Further -66- Stressed
Assets Recovery Branches (SARB Branch) at Region level
were established to handle NPA accounts with outstanding
balance above X 50 lacs to X 5 crore.

Under Govt of India Digital Initiative, Bank has taken several
steps for end to end digitalisation of the entire recovery and
monitoring procedure without paper movement and Real
Time basis. In this connection,

1. “QLICK” It picks several data points from FINACLE onreal
time basis without manual intervention and calculates
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Days Past Due (DPD) Report, NPA Movement Chart and
Mock Runs - for forecasting daily degradations.

2. “ILMS” Mobile app and Desktop based portal which is
an online repository of entire NPA a/cs irrespective of
amount. It provides online 360 degree live monitoring
of accounts without any manual intervention, like
SARFAESI status, DRT/NCLT status, Provisioning, Daily
Recovery, lawyers performance analysis and online
submission/ sanction of OTS.

3. An application called One Time Settlement Tracking
System has been implemented wherein customers
can initiate settlement proceedings online. Bank has
developed Automated Collection System (ACS) Mobile
application - for taskforce staff on the field to collect
the amount based on allocation of the accounts in the
system and also update recovery details. Bank has an
automated early warning system to identify the stress at
the earlier stage so as to take timely remedial measures
to address the stress and has a robust collection
mechanism.

4. A new e-auction platform, eBkray was used for sale of
properties under Securitisation and Reconstruction of
Financial Assets and Enforcement of Security Interest
Act (SARFAESI) & banks success rate under SARFAESI
is 38%.

5. Several Digital initiatives are under process like Geo
tagging, TAT analysis etc.

The movement of NPAs during the last two years is as under:

(R in crore)

Particulars FY 2021 FY 2022
Gross NPA 66,670.99 | 54,059.39
Gross NPA (%) 8.87% 6.61%
Net NPA 21,799.88 | 13,364.64
Net NPA (%) 3.09% 1.72%
Additions to NPAs 20,005.12 | 14,255.33
Recovery/ Upgradations 7,290.05 | 8,448.15
Write offs including TWOs 14,877.64 | 17,966.81
Recoveries in write off accounts 2,985.00 | 2,510.00
Provisional Coverage Ratio 81.80% 88.71%
(including TWO) (%)
Provisional Coverage Ratio 67.30% 75.28%
(excluding TWO) (%)

As per asset classification, the bifurcation of loan book is as
given below:

(R in crore)
Asset Category FY 2021 FY 2022
Standard Advances 6,84,919.17 | 7,64,061.10
Gross NPA 66,670.99 54,059.39
Total Gross Advances 7,51,590.16 | 8,18,120.49
Gross NPAs comprising
Sub-standard 15,056.08 5,280.47
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Doubtful 35,526.49 | 31,512.32
Loss 16,088.42 17,266.60
Total Gross NPA 66,670.99 | 54,059.39

Bank believes in Nation Building by extending hands to
stressed entrepreneurs through restructuring as per RBI
guidelines.

In order to address the large number of small NPA accounts,
Bank continued with its special One-Time Settlement (OTS)
scheme “Lakshya-ll - MSME, Retail and Agriculture” for
settlement of NPAs in these segments and “Rin Chukaao
Shaan Se Jio” for settlement of NPAs in Doughtfull, Loss,
PWO accounts. The Bank recovered and upgraded NPA
accounts amounting to ¥ 285 crore & ¥ 370 crore under these
schemes.

To have better and targeted monitoring mechanism &
reduction in SMA - | & SMA - Il accounts of large corporate
are being monitored by Stressed Asset Management Vertical
to find out the resolution and exploring all prospects of
recovery, up gradation.

International Banking

The Bank has 94 overseas branches/offices across 17
countries comprising of 41 overseas branches/offices
( including 1 International Banking Unit in GIFT City,
Gandhinagar, Gujarat, India, 9 EBSUs in UAE and 1 Mobile
Banking Unit in Mauritius), 53 branches of the bank’'s 7
overseas subsidiaries. In addition, the Bank has one Joint
Venture viz. India International Bank (Malaysia) Bhd. in
Malaysia and one associate bank viz. Indo Zambia Bank Ltd.
in Zambia with 30 branches.

The Bank has presence in the world’s major financial centers
of New York, London, Dubai, Singapore and Australia. In the
international arena, Bank pursues a strategy of driving growth
and value by meeting the international banking requirements
of Indian corporates; catering to India linked cross-border
trade flows for Indian and locally incorporated companies
or firms and being the preferred Bank for NRIs/ Persons of
Indian Origin.

Looking into the available business opportunities, Bank has
also diversified the advances portfolio by taking exposure
on Non-India related syndication loans in the primary and
secondary market. Also, various new products have been
launched to broaden the product basket.

Bank has a wholesale branch in GIFT City (SEZ), Gujarat,
India which is treated as an offshore banking unit and has
chosen the branch as a center for business growth taking into
consideration the immense business potential, tax advantage,
Government initiatives etc. Bank has taken various proactive
steps in creating world class infrastructure for the branch in
IFSC including state of the art dealing room for International
treasury of global standard at GIFT city.

Further, in overseas centers, substantial progress was made in
IT up gradation for end-to-end business solution, with a focus
on digitization and centralization, to improve productivity
and customer experience. Bank is continuously integrating
multiple platforms of technology to generate synergies.
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In line with directives of Government of India, Bank has
strategically undertaken rationalization of its overseas
presence based on a comprehensive evaluation framework.
As part of this exercise, during the year, Bank had closed
its operations in Hong Kong and South Africa. The Bank is
continuously consolidating and re-organising its International
Operations in line with the new global environment and
focused on rebalancing the portfolio with a view to manage
risks, shed low-yield assets and increase profitability.

As of 31st March 2022, the Bank’s total business (net) from
international branches was 32,42,702 crore and constituted
13.31% of the global business. Total deposits were at
1,18,928 crore while net advances were 31,23,774 crore.

Treasury Operations

The Bank operates its treasury operations from a state of-
the-art dealing room at its Corporate Office in Mumbai.
The treasury is a prominent player in various markets such
as foreign exchange, interest rates, fixed income, money
market, derivatives, equity, currency and interest rate futures
and other alternate asset classes. The Bank offers various
services like interest rate swaps, currency swaps, currency
options and forward contracts through authorised branches
dealing in foreign exchange across India.

Treasury maintains the regulatory requirements of CRR and
Statutory Liquidity Ratio (SLR) and manages the surplus/ deficit
funds. Treasury borrows/invests in money market and capital
market instruments as part of fund management operations.

The total size of the Bank’s domestic investment book as of
31st March 2022 stood at X 3,04,062 crore. The share of SLR
securities in total investments was 82.71%. The percentage
of SLR securities (unencumbered) to Net Demand and Time
Liabilities (NDTL) as of 31st March, 2022 was at 21.93%.
The Bank capitalised on the opportunities offered by yield
movements. The Bank managed its portfolio efficiently and
maintained yields on total investment for FY 2021-22 at 7.26%
(including profit on sale). During FY 2022, the profit on sale
of investment and foreign exchange earnings were ¥ 2,702
crore and X 714 crore respectively.

Government Business

The Government Business Vertical is an important part of
the bank’s strategy. It caters to the Banking requirements of
Central/State Government and PSUs across India.

We handle payment of Central Government and State
Government pensions, postal transactions, Treasury/sub-
Treasury transactions, Public Provident Fund scheme,
Senior Citizens’ Saving Scheme, Sukanya Samriddhi Yojana,
National Pension System, Atal Pension Yojana, e-Kisan Vikas
Patra, RBI bonds, Direct Tax collection (CBDT), CBEC, ESIC,
MHFW, GST, e-stamping and Sovereign Gold Bonds.

We also facilitate opening of Accounts of various State/
Central Government organizations and helps in mobilizing
CASA deposits for the Bank. We also focus on offering
various services such as onboarding of our customers to
GEM portal, PFMS etc. which in turn helps us in establishing
new relationships and canvassing CASA.
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Our Bank is an accredited banker to the Ministry of Health
and Family Welfare and Ministry of Legal Affairs.

Our main focus is on providing the allied services i.e. on
boarding of Govt. departments on PFMS Portal, canvassing
Govt, CASA accounts, monitors all the branches conducting
Government business and provide endless support to
their queries and address their doubts. We are constantly
motivating all the branches through various Campaigns to
fetch in more business.

Appreciations from Government bodies;

a) Bank has received appreciation letter from Pension
Fund Regulatory & Development Authority (PFRDA)
Government of India for the commendable efforts in
various Atal Pension Yojna (APY) campaigns launched
in Q1 & Q2 FY 2022.

b) Bank has received appreciation letter from Pension
Fund Regulatory & Development Authority (PFRDA),
Government of India for exemplary performance in Atal
Pension Yojna (APY) enroliments in FY 2022.

c) Bank has also received appreciation letter from the
Ministry of Panchayati Raj, Government of India for
outstanding performance. Ministry of Panchayati Raj
recognized our performance on the basis of feedback
regarding swift redressal of issues from the users and
technical team for PFMS integration.

Wealth Management

FY 2022 has been a pivotal year for the Wealth Management
business in transitioning from a business unit focused on
cross selling to a Strategic Business Unit focused on growing
its Asset under management (AUM) across various business
lines and this pivot is expected to yield positive results for the
business in FY 2023.

We are focussed on growing our Wealth Management
Business within the guardrails of regulatory compliance.
In FY 2022, Premium mobilisation in life Insurance for the
year ended 31st March 2022 was Y982 crore, growing by
45 percent over the year. In the Non-Life insurance space,
your Bank along with its five Non-Life insurance partners
introduced new and innovative products and increased
customer offerings. Various business driving forces have
been brought into effect in terms of increased manpower
resources. Employees across channels have been trained on
the new products and processes. Premium mobilisation in
General and Health Insurance grew by 11 per cent over the
year earlier to 490 crore. In Mutual Fund segment, the AUM
stands at 38,352 crore with growth of 44 percent.

A comprehensive transformation journey under the aegis of
BONOWW project was undertaken for the Baroda Radiance
premium banking segment. The Bank tripled headcount of
dedicated Baroda Radiance Relationship Managers with
fresh hiring of professionals to enhance coverage and value
across the segment. Refreshed Baroda Radiance 2.0 value
proposition was rolled out for Radiance Customers offering
cutting edge, comprehensive and competitive products and
services. Investment products like Portfolio Management
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Services (PMS) as well as Alternate Investment Funds (AIF)
have been launched for Baroda Radiance customers.

Baroda Radiance business model has undergone a major
overhaul with various capabilities built and introduction
of business enablers. The Bank also embarked upon an
ambitious digital journey and has initiated the process of
tying up with advanced digital technology service providers
with an objective to extend seamless digital platforms to
customers and the frontline staff to facilitate end to end wealth
management solutions. We aim to leverage our technological
capabilities and our holistic offerings of wealth management
products and services to create value for our customers.

Digital Banking products

The Bank is committed to digitisation and continuously strives
to migrate transactions to digital channels which leads to better
customer experience. The major focus of digital banking is to
make Bank’s products available to customers through digital and
alternate delivery channels. The key instruments in digital banking
are bob World, BHIM Baroda Pay, Baroda Connect, Debit
Cards, Prepaid Cards, BHIM Aadhaar, ATM and Cash Recycler
machines, Self Service Passbook Printers(SSPBP), TAB Banking,
Internet Payment Gateway (IPG), Bharat Bill Payment Services
(BBPS), Baroda FASTag, Bharat QR, Point of Sale (POS), etc.

bob World

During the year the Bank launched an upgraded mobile
banking application with new features and services
christened bob World. bob World activation increased
substantially during FY 2022 to 101.54 Lakh from 49.87
Lakh during FY 2021, thereby registering a growth of 104%
during the period. Financial transactions on bob World also
increased to 1,483.94 lakh in FY 2022 from 1,226.21 lakh in
FY 2021, grew by 21% during the period. The Non-Financial
transactions increased by 76 % to 21,931.55 lakh in FY-2022
from 12,430.51 lakh in FY-2021.

Debit cards

The Bank has an active card base of 7.45 crore as on March
31,2022, an increase of 14%. To increase e-commerce / POS
transactions and to make Bank’s debit card as the preferred
card of choice for the customer, the Bank tied up with
various merchants for providing lucrative offers to debit card
customers. Within a duration of six months (from October
2021 to March 2022), a total of 26 campaigns were launched
with various popular merchants such as Xiaomi, Zomato,
Myntra, EaseMyTrip, Yatra, Ajio, Tata CLiQ, Croma, Amazon,
Snapdeal etc..Bank has during the year also launched BCL
co-branded NCMC platinum card in the month of Sept’21 and
issued 15.58 lac cards by 31/3/22. The Bank’s platinum card
base has increased to 81 lacs as on 31/3/22 registering an
increase of 165% over the previous year.

Baroda FASTag (National Electronic Toll Collection -
NETC)

Bank issued 2.01 lakh FASTag in FY 2021-22. Bank’s FASTag
is now available to BOB customers through bob World mobile
app. Customers can even apply FASTag for commercial
vehicles through Online mode”.
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Bank has onboarded and issued FASTags for the buses of
Kerala State Road Transport Corporation in FY 2022.

Bharat Bill Payment System (BBPS)

Bharat Bill Payment System (BBPS) is an interoperable
platform for repetitive bill payments which offers real time
bill payment services to customers. BBPS is an RBI initiative
product and managed by NPCI. Our Bank is authorized
as Customer Operating Unit and Biller Operating Unit for
facilitating BBPS services.

e  Customer Operating Unit (COU): During FY 2022, Bank
has on-boarded M/s Any Time Money Pvt Ltd as
an Agent Institution (Al) for facilitating bill payment
services to their customers.

e  Biller Operating Unit (BOU): Bank has on-boarded
following billers in the FY 2022 for facilitating their bill
collections :

° Puducherry Local Administration Department
° Silvassa Municipal Corporation

° Stree Nidhi Credit Federation

Ltd., Telangana

Cooperative

° Mira Bhayandar Municipal Corporation
ATM

Our Bank is having the wide network of 9,845 ATM and 1,642
Cash re-cycler as on 31st March 2022 with very user friendly
screen to navigate under 8 languages Hindi, English and
local language of place of deployment offering a smooth
experience for our customers in their day to day banking
operation. Our ATMs are enriched with features such as
green pin generation, National Electronic Fund transfer, Cash
on mobile services where customer can withdraw money
from ATM without using Debit card etc. Now Bank is shortly
launching the facility where customer can withdraw money
using UPI QR services (ICCW) of Bank. Similarly, the new
facility of interbank cash deposit using Bank’s Cash Re-cycler
is also going to be launched soon by Bank.

Internet Payment Gateway (IPG)

The Bank’s IPG infrastructure was set up to provide an
electronic payment platform, Baroda e-Gateway for its
customers to enable them to collect payments through their
own website / e-commerce business by enabling payment
collection using credit card/ debit card, UPI and net banking.
Bank is also having the Paypoint facility through which we
provide the complete ERP solution to the merchants and can
on board the merchants not having website. To provide a
seamless and customisable service, Bank tied up with 16
aggregators and 4 master merchants and onboarded around
3,100 merchants. Bank achieved a growth of 55% in IPG
merchant on-boarding in FY 2022.

BHIM Baroda Pay:

UPI is a system that powers multiple bank accounts into
a single mobile application (of any participating bank),
merging several banking features, seamless fund routing
and merchant payments into one hood. It also caters to the
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“Peer to Peer” collect requests which can be scheduled and
paid as per requirement and convenience. During FY 2022,
financial transactions (outward) under UPI (P2P & P2M) rose
to ¥ 250 crore, an increase of 100%.

o  UPI International: UPI International is jointly developed
by National Payments Corporation of India (NPCI) and
NETS (Network for Electronic Transfers) of Singapore for
promoting QR based payment through UPI application
in Singapore Dollar (SGD). The account shall be debited
in INR but the amount paid to the merchant will be in
SGD. Presently, Bank is live as an issuer. The same
facility is also enabled for Bhutan, Nepal and UAE.

e  GST payments through UPI: In a momentous decision
to promote digital payments in Business to Customer
(B2C) transactions through Dynamic QR Code,
Government of India laid down guidelines for Goods and
Services Tax (GST) enablement in UPI. It was mandated
that corporate merchants with annual turnover of 3500
crore and above, have to follow QR code provisions
for Dynamic QR Code invoicing solution with GST
components to customers. Acquired merchants of the
bank can avail the facility of Dynamic QR Code with GST
components. BHIM Baroda Pay application is compliant
with the GST related changes and can scan the GST
enabled QR Code, decode and provide the requisite
information required by NPCI in request message.

Baroda Connect:

During FY 2022, Bank has successfully on boarded many
new customers on its internet banking platform. The total
number of Internet Banking users of the bank increased to
88.09 lakh from 76.80 Lakh during FY 2021.

Baroda TabIT:

The Bank embarked upon digitising its customer on boarding
process through tablet for instant CASA opening along with
host of services (Personalised Cheque Book, Personalised
Debit Card, Mobile Banking with MPIN, SMS Alert, Internet
Banking and Mobile Banking registration in SB and Current
account, UPI etc.) through its TAB banking platform - Baroda
TabIT. Bank opened more than 50 lakh savings account and
1.48 Lakh Current accounts through this platform during
the year. The TAB on-boarding platform is now extended
for FASTag issuance, Debit Card & Vyapar Card Issuance
and on-boarding of merchants for availing UPI QR. The TAB
platform is now also extended for generating leads for Bhim
Adhaar, Credit Card and POS (Individual and non-Individual).

WhatsApp Banking:

Based on the inputs and feedbacks received from various
stakeholders’. On 11th Feb, 2022, we have launched the
Phase-2 functionalities under New Digital Delivery channel
WhatsApp Banking for our customer and non-customers of
the bank. Gist of the new functionalities are given as under-

1. CBS/ Digital Channel based services:
e  Account Statement
e Disabling of UPI

gt
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e  Account Blocking (Debit freeze)

e Disabling Debit Card for Domestic Transactions
(POS/ECOM/ATM)

e Disabling Debit Card for International Transactions
(POS/ECOM/ATM)

e Tracking of Cheque Book request

e WhatsApp Banking Registration/Deregistration
Functionalities

e  OTP validation for critical services (Cheque Book
request, Debit Card Blocking, Disabling Debit
Card for Domestic/ International transactions,
Registration/De-Registration WhatsApp Banking
and Disabling of UPI)

2. Baroda FasTag:
e Tag Balance Inquiry
e  Mini Statement (Tag Transactions)

3. Wealth Management Services (Both customers and
non-customers): Wealth Management Services (M/s
IndiaFirst Life Insurance) will be provided using

redirection to respective business partner’'s WhatsApp
Business Account.

4. Other Facilities (Re-directional):
e  MSME Banking Product
e  Agriloan and Services
e  AgriLoan Feature
e Apply for Agri Loans
e Baroda Kisan

e  bob World cross marketing text with link on main
menu

5. Digital loan Services (Re-directional):
. Personal Loan
e  Auto loan
e Home Loan
e  Mudraloan
6. Introduction of WhatsApp Banking in Hindi Language:
We have introduced our WhatsApp Banking option and

customer journeys in Hindi for customer convenience
and promote usage of our official Language.

7. Extended WhatsApp Banking services to International
numbers of selected countries (19 countries)

e In addition to the above, we have developed a Push
notification API for integration with various channels as
per the requirement.

e  We have also initiated Marketing campaign during Diwali
by sending messages on awareness of Bank of Baroda
Debit Cards and bob World application.

e Extension of Digital B3 Accounts under WhatsApp
Banking has been deployed and made live in production.
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e  Admin portal of WhatsApp Banking has been made live,
which is having modules for Admin and customer care.

e  Ason 31st March 2022, approx. 1.6 lacs cheque request
has been submitted successfully.

e  WhatsApp Banking User registration -

Year Number of Users registered on
WhatsApp Banking (in lacs)
FY 2021 6.16
FY 2022 14.04
Total registration 20.2

e WhatsApp Banking Transactions -

Year Number of WhatsApp Banking
Transactions (in lacs)
FY 2021 47.8
FY 2022 207.5

8. Digital Lending

As the world transitions into the new normal, technology has
become an essential factor in our productivity and efficiency.
As technology took the front seat, customers started to seek
services that did not require them to travel, particularly for
their routine banking needs. This evolving landscape of
customer preferences led us to build Digital Lending Platform
(DLP).

The Digital Platform is helping Bank to cater to existing
customer borrowing needs and acquire new customers from
diverse segments using digital means, enter new and hitherto
untapped markets, and add a prominent digital dimension to
Bank’s brand identity.

The platform is empowering the borrower to complete the
end-to-end loan process from lead, to sanction, and to
disbursementin a few clicks with minimal including mandatory
documentation using contactless and paperless process
from the convenience of their homes/ office, eliminating the
need to physically visit the Bank’s branch.

At the core of this digital lending platform, fintech are playing
a pivotal role in revolutionizing credit ecosystem by creating
alternative lending channels that offer significant advantages
to both Bank and borrowers.

Bank of Baroda has been ranked 1st for Digital Lending by
Gouvt. of India for adoption of PSB Reforms EASE 4.0

Initiatives of Digital Lending to improve Bank’s business
portfolios;

MSME Segment:

e Bank has digitized renewal process of small ticket
MSME loans covering around 70% of Bank’s portfolio
by number. This has brought in significant benefits in
terms of operational efficiency, process standardization
and better monitoring. We are well on track of digitally
renewing 1 lakh cases during this Financial Year and at
least 50% more in the coming year.
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e Bank has launched straight through process journey for
sanctioning Mudra Loans up to 10 lakh using fully digital
metrics. This initiative is expected to drive significant
value in the coming years in terms of quality MSME
business.

Retail Segment:

e Bank has launched end to end Straight-Through
Processing (STP) upto disbursement for Personal Loan
up to 10 lakh using fully digital metrics.

e Further analytics are used to understand customer’s
behavior and account information, thereby offering pre-
approved personal loans to existing customers through
end-to-end digital journeys.

Agri Segment:

e Bank is working on STP digital journey for BKCC in
selected states which are having progressive digitization
of agriland records. The journey involves integration with
Agritech’s for fetching of land record and risk analysis of
the farm data.

e Bank has launched Digital Journey for Gold Loan to
provide enhanced banking experience to the customers.

Analytics Centre of Excellence (ACoE)

Bank are continuing extending the data and breadth of
analytics use cases for different business verticals. Bank have
integrated multiple external data sources to get deep insights
of our customers. We have also rolled out multiple analytical
use cases related to cross -sell, up-sell, forecasting, Early
Warning Signals etc. to generate revenue and optimise the
efficiencies.

Information Technology

e Bank has successfully upgraded CBS international-
Finacle 7x to 10x for all 18 territories, additionally re-
architected the infrastructure for better availability and
performance.

e Bank has successfully completed the amalgamation of
Kashi Gomti Samyut Gramin Bank (e-KGSGB) and major
CBS cross platform migration of erstwhile Purvanchal
Bank (e-PB) to Baroda Uttar Pradesh Gramin Bank
(BUPGB).

e Bank has successfullyimplemented multiple government
sponsored schemes like IFMS Integration, Single Nodal
Account (SNA) for managing of funds through PFMS
under the umbrella of Centrally Sponsored Schemes
(CSS).

e Bank has upgraded the Integrated Global Treasury
application for Front, Mid and Back office with
augmented hardware and latest operating system

e Bank has revamped the BoB World mobile banking
platform with enhanced user interface, state-of-the-
art design, and ease of use. Presently there are 235+
services covering almost all banking services.
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e Bank has enhanced the tablet based assisted banking
platform for on boarding and servicing Customers Bank.
Bank is the first in the industry to introduce assisted
journey for opening of SHG Accounts.

e Bank has introduced Chatbot, a cognitive assistant
designed for providing customer support to Bank’s
International Centers at Uganda, Kenya, Botswana,
Mauritius, UAE and Tanzania.

e Bank has enhanced the WhatsApp Banking services for
providing better customer service experience with 18
services.

e Bank has revamped the Internet Banking application
for International Centers with various enhancements
and also provided various customer centric features
like Green PIN, Cash on Mobile for International
centers.

e Bank has augmented the infrastructure to sustain load
of all applications based on the present volumes, future
projections for 3-5 years.

Cyber Security

In today’s world, new risks emerge every hour of the day.
Increased risk of cybercrime has led to a focussed approach
to mitigate the emerging cyber risk. Monetary and reputational
risks are high and have been mitigated with appropriate Cyber
Security Policy and Cyber Security Crisis Plan. The Bank
has a well-defined Cyber Security Governance framework in
place that is operated through a combination of management
structure, policy framework and operational controls. The
Bank follows both NIST (National Institute of Science and
Technology, USA) Cyber Security Framework and RBI Cyber
Security Framework.

In addition to the existing checks and controls, Bank
undertook the following measures to enhance cyber
security:

o Deception Technology, which aims at preventing
cybercriminals who have managed to infiltrate network
from doing any damage to the Bank.

e Regular Random Early Detection (RED) team exercise
carried out to provide valuable and objective insights
about vulnerabilities and the efficacy of defenses and
mitigating controls already in place.

e Cyber Insurance Policy from a reputed insurance
provider to protect business and individuals from
Internet-based risks and frauds.

e Data Leak Prevention (DLP) ensures that no confidential
information is leaving the Bank network. Data leakage
prevention is helping in application monitoring, email
monitoring, malware protection and user access control.

e  Network Access Control (NAC) is helping Bank in
providing restricted access to computing resources.
It provides visibility, access control, and compliance
that are required to strengthen network security

infrastructure.
o7 4




da 3im asier

bob | &

Bank of B
World et
Marketing

The Bank launched its flagship digital sub brand ‘bobWorld‘on
the occasion of its 114th Foundation Day in the month of July.
The launch was done through first of its kind 360 Degree pre-
teaser campaign followed by a teaser and the mega launch
campaign with Bank’s brand endorser Ms. P V Sindhu,
Indian International badminton player, at its face. Ever since
the launch throughout the year there has been constant &
continued thrust on the sub brand bobWorld through various
campaigns.

Apart from the flagship bobWorld campaign, with the onset
of festive season and opening up of markets, other products
campaigns such as Home Loan, Car Loan, MSME loans,
Online SB Account Opening etc were also run during the
year. Bank also celebrated ‘Azadi Ka Amrit Mahotsav’ during
anchor month (February 2022) on Pan India basis with special
focus on SLBC states ( Gujrat, UP and Rajasthan).

Bank signed Indian Cricketer Ms. Shafali Verma as its brand
endorser. It is a welcome result of her consistent outstanding
performance in the women’s Cricket for India. Bank has a
history of associating with ace athletes and sportspersons as
its brand endorsers and being a crucial part of their journey.
The Bank continuously supports the youth of the country
through its various banking and non-banking initiatives and
this association reflects the Bank’s ethos of adding value to
its customer experience by choosing youth-icons like Shafali
to inspire them. Further, Ms. Shafali’s personality resonates
grit, determination and dependability which reflects the
Bank’s brand ideologies.

Ms. Shafali has created various records, one of which is when
she became the youngest woman cricketer to play for India in
her debut game against South Africa. The youngest Indian to
top any ICC list, Ms. Shafali is hailed as one of the promising
talents to watch out for in Women'’s Cricket.

On the digital front, Bank fortified its digital marketing efforts
for business conversion leveraging on the digital journeys
rolled out for Home Loan, Car, Loan, Personal, Loan, Mudra
Loans etc.

The Bank continued to have its impactful presence
across the media spectrum reaching out to its
customers through electronic, radio, digital, and events.
#BOBGreenRideWithMilind was one such initiative in
collaboration with fitness icon Milind Soman. Overall, the
initiative proved to be yet another benchmark in the Bank’s
contribution toward a healthier tomorrow held this year in a
hybrid avatar. The Bank has always advocated the might of
knowledge acquisition and learning in youth and millennials
and Jaipur Literature Festival an iconic annual literary festival,
was one of the perfect opportunities to champion the same.

Further strengthening our presence across our digital
marketing channels, we rang in the festive season during
Diwali urging our customers to gift their loved ones as per their
choice using compare & shop options on our mobile banking
application - bobWorld. Bank has been associated with
Olympic star PV Sindhu for over 5 years now and launched
the second edition digital IP #SmashltWithSindhu2 wherein
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she interacted with her fans and also giving a sneak peak into
bob World, describing it as super-fast and convenient.

The details of Bank’s social media presence are as below:

Social Media Statistics(No of likes/Followers)
Channels as on March 31 2022
Facebook likes 21,53,983 +
Twitter followers 3,95,000 +
YouTube Subscribers [1,03,937 +
LinkedIn followers 1,73,605 +
Instagram followers 2,114,473 +
Quora Views (started |27,459 +
on 1st Jan 2022)

As the Bank continues to leverage new age digital marketing
and create an equilibrium between the physical and digital
marketing, the objective is to be an aspirational brand
which engages, empowers and educates digital audience
by providing relevant content and fulfill banking needs by
constantly analyzing, measuring and improving experience,
response and capabilities.

Corporate Ethics

In our pursuit of joining the international ranks of the most
respected organizations in terms of ethical conduct, our Bank
formally established the Corporate Ethics function on 10th
August 2021, with the objective of developing a strong ethical
culture that leads to building better trust with employees,
customers and other stakeholders. Ethical conduct needs
to be reinforced in everything we do and a well-defined
ethics framework will go a long way in enhancing employee
engagement, job satisfaction, organizational commitment,
brand equity and trust.

The Corporate Ethics Department receives guidance and
support from the leadership of the bank, as well as an Apex
Level Ethics Committee, formed from a cross-section of the
entire Barodian workforce with various representations like
gender, function, geography, caste, cadre, sports, PWD, ex-
servicemen and international geographies, with a mandate to
embrace inclusiveness and collaboration as central themes.
One of the most powerful strategies for ensuring the success
of our ethics agenda is developing effective channels of
communication and towards this endeavour, a quarterly in-
house journal - “Baroda Sanskriti” - was launched on 1st
January 2022 with contributions from the employees. Further,
regular quizzes, competitions and digital communications
from the Corporate Ethics Department also ensure better
awareness of ethics.

The Bank is soon going to launch 'Our Code of Ethics',
which will be a milestone for us in our journey of ethics and
a landmark initiative for a Public Sector Bank in the country.
We are proud to be amongst the pioneers in adopting a
Code of Ethics and devising an institutional mechanism for
handling ethical concerns and issues in the organization.
The Code has been structured on a stakeholders’ based
approach with the employees at the centre as the ultimate
owners and drivers of culture. There is a strong alignment
of the Code of Ethics with our Core Values and the Code
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sets out a guiding framework for how we behave with our
colleagues and stakeholders and our expectations from
those who work with us.

The Banking industry has seen a lot of challenges with the
changing times but amidst these, ethics and trust remain at
the core of the industry on any given day. Bankers face ethical
dilemmas in their day to day working, and it is therefore
important to have some markers and a guide to taking the
right decisions at work. The Code gives us the strength to do
what is “RIGHT” and will help to enhance our Bank’s brand
and reputation.

The Code of Ethics has been benchmarked with peer
organizations from around the world. Webinars and dedicated
training programmes planned for all staff members will ensure
that the Code of Ethics is cascaded to all employees and
strengthen the culture of ethics and transparency in our Bank.
By creating a corporate culture that encourages employees
to behave ethically and speak up against unethical practices,
we expect our organization will be able to deliver powerful
Environment, Social and Governance (ESG) outcomes that
addresses the interests of all our stakeholders.

Customer Service

The Bank constantly endeavours to set industry
benchmarks and pioneer innovations across products,
processes and service delivery that are imperative
to providing seamless experiences to its customers.
Customer interactions are continuously monitored across
channels and channel capabilities (functionalities and
the user experience) were enhanced to ensure ease
of banking from home which has become the need of
the hour due to the pandemic. The Bank ensured that
frequently used functionalities by customers were made
available through digital channels and contact centre.
The 24*7 contact centre has the capability to connect
with customers in their preferred language. Apart from
Hindi and English, the language capability was increased
to nine regional languages. The contact centre handled
more than 4.31 crore customer calls during the year. To
assess customer satisfaction levels across segments
various surveys are conducted by the contact centre.
Customer Grievance Redressal System (a module of the
CRM package) with time bound auto escalation, options to
attach documents, provide feedback on resolution quality
and reopen complaints is now widely used by customers.
During FY 2022, the Bank saw significant improvement in
the usage of remote channels for managing grievances.
Approximately 92.43% of the grievances were resolved
within the pre-defined turnaround time. The Bank not
only focussed on improving the quantitative performance
indicators of grievance redressal but also on improving
the quality of resolution to improve customer satisfaction.
Service levels across the network of branches are
monitored through mystery shopping/service audits
and workshops. The General Manager, Operations and
Services, is designated as Principal Nodal Officer for
customercomplaintsinthe Bank. Moreover, all zonal heads
and regional heads are designated as nodal officers for
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their respective zones and regions. Further, the names of
respective nodal officers along with their contact numbers
are displayed in all the branches of the bank. The Bank
has appointed an Internal Ombudsman which is a forum
made available to customers for grievance redressal prior
to approaching the Banking Ombudsman. All complaints,
which are rejected or partially accepted by the Bank, are
systematically escalated to the Internal Ombudsman for
review. This enhances the customer confidence in the
Bank’s systems and expedites the process of grievance
redressal, thus making it more transparent.

The Bank’s code of commitment to customers and
MSME’s, citizen charter, grievance redressal policy, and
banking ombudsman scheme are available on the Bank’s
website to promote fair banking practices by maintaining
transparency in various products, services and policies. At
the Board level, the subcommittee of Board for Customer
Services addresses the issues relating to the formulation of
policies and assessment of compliance with same with the
aim of consistent improvement in the quality of customer
service. The subcommittee also analyses the feedback
received from customers through Voice of Customers and
compares the Bank with its peers on various parameters
to enhance the customer experience. During FY 2022,
the Bank ensured that ramp facility (wherever possible),
comprehensive notice boards (displaying relevant and
updated information), special queue for senior citizens were
available in the branches, ATMs and e-lobbies. Branches
also underwent a facelift and were designed to enhance
customer experience through better ambience, increased
seating area with special focus for senior citizens and the
differently abled customers.

The Bank has also launched its ChatBot “ADI” on its
website. ADI assists customers in navigating through
various pages of the website while providing an interactive
experience to the customers. Few features of “ADI” are
instant response to our customers’ queries, convenient to
chat, available 24*7, digital assistance, seamless chatting
experience. Bank has also tied up with TrueCaller services
for outbound sales calls. This means that whenever a call
is made via an authorized phone no. of the bank, Bank’s
Logo and a “blue-tick” will be visible to the customers on
their phone screens, thus assuring the customers that
the call is genuine. This will also prevent customers from
falling prey to frauds.

The Bank has also implemented Queue Management System
(QMS). It is a crowd management tool. The customers need
not crowd at the counters and instead wait for their turn in
more relaxed/comfortable position. QMS revolves around
Customer Service as the MIS has various outputs to gauge
the average waiting time, average serving time. It has been
installed in 1,266 branches across India.

Bank has also implemented Online Dispute Redressal (ODR)
mechanism for speedy resolution of online transaction relate
complaints. Also, blocking of Baroda Connect facility has
been extended via Interactive Voice Response System (IVR)
in contact centre.

69




d@ 3ih ager
Bank of Baroda
B =

bob | &

World

Branch Network

As of March 31, 2022, the branch network of the bank is as
under:

March 31, 2021 March 31, 2022
Number | % Share | Number %
Domestic Branches of in Total of Share
Branches Branches | in Total
Metro 1,794 21.84 1,766 21.62
Urban 1,478 17.99 1,475 18.06
Semi Urban 2,090 25.44 2,083 25.50
Rural 2,852 34.72 2,844 34.82
Total 8,214 100.00 8,168 | 100.00
Overseas Branches/ 96 94
Offices (including
branches
of overseas
subsidiaries)

The Bank opened new 9 domestic branches and merged 55
branches with existing branches during FY 2022.

Currency Chests

The number of currency chests stood at 141 as on 31st March
2022. These chests support effective cash management in
the Bank as well as vaulting cash on behalf of RBI. All the
currency chests as well as branches are provided with Note
Sorting Machine (NSMs) as per RBI guidelines.

Risk Governance and Internal Controls

The increased focus on risk and the supporting governance
framework includes identification, measurement,
monitoring and controlling of risks as well as ensuring that
risk-taking activities are in line with the Bank’s strategy
and risk appetite. Often referred to as the “three lines of
defence”, each of the three lines has an important role to
play. These are:

1. First line of defence - This comprises of the Business
verticals and Operating units, as they are required
to own and ensure the effective management of risk
and compliance with regulations, Bank’s policies and
guidelines.

i. Secondline of defence - This comprises of the risk control
owners, the risk management function and compliance
function. It is responsible for identifying, measuring,
monitoring and reporting risk on an enterprise-wide
basis independently from the first line of defence.

iii. Third line of defence - An independent assurance is
provided by the internal audit function by conducting
internal risk-based and other audits. The reviews provide
assurance to the Board that the overall governance
framework, including the risk governance framework, is
effective and that policies and processes are in place
and consistently applied. The role of audit function is
defined and overseen by the Audit Committee of the
Board.
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Risk Management and Compliance

Risk Management and Compliance is an integral part of
the banking business and the Bank aims to achieve an
appropriate trade-off between risk and returns. To ensure
sustainable and consistent growth, the Bank has developed
a sound risk management framework so that the risks
assumed by the Bank are properly assessed and monitored.
The Bank undertakes business activities within the defined
risk appetite limits and policies approved by the Board of
Directors of the Bank. Specific committees of the Board have
been constituted to facilitate focussed oversight on various
risks. The Board has also constituted a Risk Management
Committee of the Board which oversees the different type
of risks. It is supported by on- board specialists in the area.
Policies approved from time to time by the Board of Directors
or committees of the Board form the governing framework for
each type of risk.

Basel Il Framework

The Banks risk management framework rests firmly on
the three Basel pillars, i.e Pillar |- Capital Adequacy, Pillar
[I- Supervisory Review and Pillar Ill-Market Discipline. The
Bank is strengthened by a healthy level of capital. The
Bank maintains adequate levels of Common Equity Tier |,
Additional Tier | and Tier Il Capital including required Capital
Conservation Buffer. Futuristic capital projection ensures
that the Bank is always ready to raise additional capital
from the market as per business necessity. The position of
risk weighted assets is constantly under strong vigil by the
credit risk and capital adequacy team. Adequate capital and
rationalised risk weighted assets ensures strong Capital to
Risk Weighted Assets Ratio (CRAR) for the Bank.

The Bank has a comprehensive Internal Capital Adequacy
Assessment Process and Stress Testing Policy in place.
Capital Adequacy is assessed considering Pillar 2 risks such
as Liquidity Risk, Interest Rate Risk, Concentration Risk, etc.
and stressed conditions (under both normal and adverse
scenarios) as per the extant guidelines. A brief outline of the
mechanism for identifying, evaluating and managing various
risks within the Bank is given below:

Enterprise Risk Management

The diversity of the Bank’s business lines requires a
comprehensive Enterprise Risk Management approach to
promote a strong risk management culture to help in the
early identification, assessment, measurement, aggregation
and management of all risks and to facilitate capital
allocation among various business lines. All material risk
appetite limits are approved within the overarching Risk
Appetite Framework and are adequately hedged. The Bank
is constantly endeavouring to create a strong risk culture by
imparting trainings to the employees at all levels.

Climate Risk

Climate change risk has become a crucial challenge to the
financial industry, of late. The Bank is committed to reduce
the impact of climate change risk and is consciously working
towards sustainable development of its banking operations
so as to achieve the economic development while maintaining
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the quality of environmental and social ecosystems. As a
policy matter, to reduce the greenhouse effect, the Bank does
not finance borrowers for setting up new units producing /
consuming Ozone Depleting Substances (ODS) and small /
medium scale units engaged in the manufacturing of aerosol
units using Chlorofluorocarbons (CFC) which enables
reduction in greenhouse effect.

Credit Risk

Credit risk is managed through a Board approved framework
that sets out policies, procedures and reporting which isin line
with best practices. Bank has a strong credit appraisal and
risk management framework for identification, measurement,
monitoring and control of the risks in credit exposures.

Bank uses various Internal Credit Risk Assessment Models
and scorecards to assess borrower-wise credit risk.
Various Credit Risk models for internal credit ratings of the
borrowers were developed in-house. They are reviewed and
back tested through comprehensive validation including
external validation. Bank has recently upgraded its Internal
Credit Rating system to bring in efficiency and strong data
management system.

The Bank has put in place prudential caps across industries,
sectors and borrowers to manage credit concentration risk.
The Risk Management Department carries out detailed
reviews on sectoral exposure, credit concentration, rating
distributions and migration. The Bank has developed in-
house models for Country Risk assessment and State
Government exposure model for assessing the riskiness of
the borrower by assessing various parameters and exposure
caps are fixed considering the riskiness estimated by these
models.

Bank’s experience in internal ratings over the years has enabled
to obtain the regulator’s approval for running the foundation
internal rating-based approach (F-IRB) approach of credit risk
under Basel Il guidelines from 31st March 2013. Under the IRB
approach, banks develop their own empirical model to quantify
required capital for credit risk. Bank has well established
models for awarding internal rating to the borrowers and these
models are calibrated and validated periodically by dedicated
internal team as well as external agencies

The Bank has implemented ‘Risk Adjusted Return on Capital
(RAROC)’ framework for corporate credit exposures for
evaluating credit risk exposures from the point of ‘economic
value addition’ to the shareholders. The Bank has also
implemented Enhanced Access and Service Excellence
(EASE) Risk Scoring Model for independent risk-based review
of the credit proposals by risk vertical of the bank, including
classification of credit proposals into high/ medium/ low risk
along with risk decisions of go/ no go.

Adequate attention is given to the independence of the risk
evaluators and business functions for establishing a sound
credit culture and a well-structured credit approval process.

Market Risk

Market Risk implies the risk of loss of earnings or economic
value due to adverse changes in market rates or prices of
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trading portfolio. The change in economic value of different
market products is largely a function of change in factors
such as interest rates, exchange rates, economic growth and
business confidence. The Bank has well defined policies to
control and monitor its treasury functions which undertakes
various market risk positions.

Mid-Office as a part of Risk Management, measures and
monitors interest rate risk in its trading book through risk
limits like duration, modified duration, PV01 and Value at Risk
(VaR) on a daily basis. The foreign exchange risk is measured
and monitored in terms of Net Overnight Open Position
limits (NOOPL), VaR limits, Individual Gap Limits (IGL),
Aggregate Gap Limits (AGL) and total Aggregate Gap Limit
(TAGL) on a daily basis. Equity price risk is measured and
monitored through VaR limits and portfolio size limits, etc.
At a transaction level, stop loss limits and dealer wise limits
have been prescribed and implemented as per the extant
guidelines of the Bank. Mid-Office also conducts back testing
of the VaR numbers on a daily basis. Under its stress testing
framework, the Bank conducts comprehensive stress tests
of its trading book portfolio on a quarterly basis. Risk-return
analysis of treasury trading portfolio is also conducted on a
quarterly basis. The market risk capital charge for the Bank
is computed by mid office as per the Standardised Duration
Approach (SDA) in line with the regulatory guidelines.

Asset Liability Management

Liquidity Risk is the inability to meet expected and unexpected
cash and collateral obligations at reasonable cost. In the
Bank, the liquidity risk is measured and monitored through
Flow Approach and Stock Approach and other prudential
stipulations as per the latest guidelines of the RBI. The
Bank has implemented the Basel Ill Framework on Liquidity
Standards - Liquidity Coverage Ratio (LCR), Liquidity Risk
Monitoring Tools and LCR Disclosure Standards. The LCR
standard aims to ensure that banks maintain an adequate
level of unencumbered High - Quality Liquid Assets that
can be converted into cash to meet liquidity needs for a
30-calendar days’ time horizon under a significantly severe
liquidity stress scenario. The Bank has always been well
above the stipulated level of LCR on a solo basis as well as
on a consolidated basis. The RBI has also introduced NSFR
(Net Stable Funding Ratio) with effect from 01st October
2021 which promotes resilience over a longer-term time
horizon whereby Banks are required to fund their activities
with more stable sources on an ongoing basis. The NSFR
seeks to ensure that Bank maintains a stable funding profile
in relation to the composition of its assets and off-balance
sheet activities. The Bank’s NSFR has been well above the
stipulated level of 100%.

Interest Rate Risk in the Banking Book (IRRBB) arises due
to mismatch between rate sensitive assets and rate sensitive
liabilities which may adversely impact the earnings/economic
value of equity of the Bank with the change in interest rates
in the market. For measurement and monitoring of interest
rate risk in banking book, the Bank uses risk management
tools such as Traditional Gap Analysis, Earning at Risk and
Modified Duration of Equity. The short-term impact of interest
rate movements on Net Interest Income (NIl) is worked
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out through the ‘Earnings at Risk’ approach by taking into
consideration parallel shift in yield curve, yield curve risk,
basis risk and embedded options risk. The long-term impact
of interest rate movements is measured and monitored
through change in Market Value of Equity.

Operational Risk

The Bank has a well-defined Operational Risk Management
Framework (ORMF) and Operational Risk Management
System (ORMS) for effective management of Operational
Risk in the organisation. ORMF comprises of the
organisational structure for management of Operational Risk,
Governance Structures, Policies, Procedures and Processes
whereas ORMS consists of the systems used by the Bank in
identifying, measuring, monitoring, controlling and mitigating
Operational Risk.

The Bank has a web based Operational Risk Management
System for data capturing and for systemic and integrated
management of Operational Risk. In our endeavour to use
the best of technology, we have procured a web based
Operational Risk Management System SAS GCM for
Operational Risk Compliance & Governance.

Monitoring of Key Risk Indicators Programme (KRI), Risk
& Control Self-Assessment Programme (RCSA) and Root
Cause Analysis of various loss incidents strengthen the
control environment. The Bank created a repository of Internal
Loss Data as part of Operational Risk Management. Ongoing
review of products and processes in the light of the changing
business environment further strengthens the risk culture.

In order to ensure operational resilience, Bank has a well-
defined Policy on Business Continuity Planning. BCP enabled
the Bank to ensure minimum disruption during the COVID-19
pandemic and the natural disasters which occurred during
the year. Risk Culture in the Organisation is being ingrained
across the gamut of employees through the Training System.

Business Continuity Plan

Bank has a detailed and effective Business Continuity Plan
(BCP) in place for ensuring continuity of operations and
rendering customer service at the Branches and Offices
during disruptions. The same could be witnessed when we
rose to the challenge of delivering uninterrupted banking
services amid wide ranging restrictions following the outbreak
of COVID-19 pandemic.

With regard to this, quick response teams and help desks
have been setup at Corporate Office/Head Office and all our
Administrative Offices. Staggered working hours / Team ‘A’
and Team ‘B’ concept / work from home is being followed
as a part of proactive Business Continuity Plan. Bank also
arranged vaccination camps and quarantine centres in
association with various hotels for the safety and proper
medical care of the employees. Further, foreseeing the
impact and extent of pandemic crisis, the Bank has taken
all precautionary initiatives to ensure continuity in day to day
operations. The Bank has ISO 27001:2013 certified Data
Centre and Disaster Recovery site. Bank’s Disaster Recover
site is capable of handling the CBS and other functions of the
bank in case of any disruption at Data Centre.
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Compliance

Compliance function in the Bank is one of the key elements in
its corporate governance structure. The compliance function
in the Bank is adequately enabled and an independent
function. The compliance function ensures strict observance
of all statutory provisions contained in various legislations
such as Banking Regulation Act, Reserve Bank of India Act,
Foreign Exchange Management Act, and Prevention of Money
Laundering Act etc. as well as other regulatory guidelines
issued from time to time. It also ensures adherence to the
Bank’s internal policies and fair practices code. The Bank has
a robust compliance system including a well-documented
compliance policy, outlining the compliance philosophy of the
bank, role and set-up of the compliance vertical, composition
of its staff and their specific responsibilities.

The compliance function advises senior management and the
Board on the position of Bank’s compliance with applicable
laws, rules and global standards and keeps them informed
of developments in the area. It also educates employees
about compliance issues by conducting periodic training and
workshops for business staff and designated compliance
officers. Knowledge management tools for this purpose have
also been uploaded on the Bank’s website. The Bank has
implemented a web-based compliance management solution
for certification and monitoring of various regulatory, statutory
and internal guidelines at each level in the Bank for further
strengthening the compliance function. The Bank has also
automated the process for obtaining information from the
“Insiders” as defined in the Securities and Exchange Board
of India (SEBI) Code of Fair Disclosure and Conduct.

Domestic Compliance

Amongst several activities, the domestic compliance function
conducts on-site compliance test checks on more than 73
parameters on KYC-AML guidelines and other parameters of
compliance through Regional Compliance Officers (RCOs)
by using web based tool - Onsite Compliance Testing
and Reporting System. As many as 25% of branches are
randomly selected on a quarterly basis. Bank conducts on-
site compliance audit of various functions on half yearly basis.
Off-site compliance test check of around 50 parameters on
issues related to KYC/AML guidelines and other parameters
of compliance is carried out on a monthly basis through
the web based tool - Offsite Compliance Reporting and
Monitoring System (OCRMS).

An annual group wide compliance plan is prepared and
regular monitoring is carried out for ensuring adherence to
the plan. Additionally, compliance risk is assessed annually
and a risk-oriented activity plan is developed for compliance
assessment.

In the process of capacity building, the Bank imparted training
to all compliance officers and nominated officials to various
external training programmes conducted by reputed institutions
on latest developments in the areas of compliance. In order to
promote professionalism, the Bank encouraged staff members
to pursue professional courses from reputed institutes like
Indian Institute of Banking and Finance (IIBF), Association of
Certified Anti-Money Laundering Specialists (ACAMS) etc.
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There were no significant incidents reported during FY 2022
relating to compliance failure.

International Compliance

The compliance function is also having an oversight on the
compliance of overseas territories and subsidiaries for which
an International Compliance (IC) unit headed by a Deputy
General Manager is set up. IC monitors the compliance
of overseas centres through an automated compliance
monitoring tool. Additionally, the IC also provides support on
the AML-KYC function of overseas territories and subsidiaries
for which an experienced and skilled team is available in the
unit.

As part of new initiatives IC has implemented automated
compliance monitoring tools Tasc+, Cermonxt and TestChk
through which monitoring of monthly compliance certificates,
offsite test checks, Annual Compliance Plan, Regulatory/
Non-Regulatory issues and ATRon various internal/external
audits, inspections and examinations is being carried out. The
automation is being used to not only monitor how effectively
the compliance processes are being implemented but also
to identify areas where new standards and controls may
need to be applied or existing ones be improved along with
identifying any potential breaches. Additionally, the tools will
help in generating appropriate MIS and maintaining historical
data for all overseas territories and subsidiaries.

Apart from the above, the IC has also developed an AML-
Compliance Risk Rating Matrix for risk categorization of
the respective overseas centres based on the levels of
compliance and AML-KYC standards. Further, to apprise the
Board of the adequacy of the AML-Compliance function, the
IC carries out off-site test checks of CBS and AML systems
to exercise oversight on the territories and subsidiaries.
Data is sourced from respective IT teams, analysed and
anomalies observed are shared with the overseas centres
and necessary guidance for remediation of gaps is provided
to the Compliance officers.

The IC also arranges trainings for overseas centres in co-
ordination with the Apex Academy on various compliance
matters like KYC-AML/CFT standards, transactions
monitoring, sanctions screening, offline alert monitoring, etc.
and ensures adequate and timely trainings are provided to
minimize risks, maintain reputation and benefit employee
productivity in the long run.

KYC/ AML Compliance

The Bank has a well-defined KYC-AML-CFT policy. On the
basis of this policy, KYC norms, AML standards and CFT
Measures and obligations of the bank under Prevention of
Money Laundering Act (PMLA) 2002, are implemented. The
Bank has elaborate systems to generate Cash Transaction
Reports (CTRs) electronically for submission to Financial
Intelligence Unit-India (FIU-IND). The Bank electronically
files Counterfeit Currency Reports (CCRs), Non-profit
organizations Transaction Reports (NTRs) and cross border
wire transfer (EFT) reports to FIU-IND, New Delhi on its
portal every month within prescribed timelines. The Bank
established a Central Transaction Monitoring Unit (CTMU)
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and putin place an AML Solution for monitoring and detection
of unusual transaction patterns in customers’ accounts and
generation of system based transaction alerts on the basis
of predefined alert parameters in the system. System based
risk categorization (money laundering risk categorization) of
customers’ accounts is done on a half yearly basis. Re-KYC
of all eligible customers is done on half yearly basis after
carrying out money laundering risk categorization exercise,
as per extant guidelines of the RBI. For this purpose, the
Bank has developed automated process for identification and
generation of notices/ sending SMS/email to such customers
to notify them for submission of requisite KYC documents.

The Bank implemented Central KYC (CKYC) process for
registration of newly on-boarded individual customers’ KYC
information on Central KYC Registry. CKYC number was
allotted to 439.86 lakh customers as of March 31, 2022.

The Bank has also implemented Video based Customer
Identification Process (V-CIP) as an alternate method of
establishing the customer’s identity for on boarding new Tax
Resident Indian Individual customers.

Internal Audit

The Bank’s Central Internal Audit Division (CIAD) is
responsible for Internal Audit. CIAD administers various
streams of audits besides Risk Based Internal Audit (RBIA)
of branches and offices. The Audit Committee of the Board
oversees overall internal audit function and guides in
developing effective internal audit, concurrent audit, IS Audit
and all other audit functions of the bank. The committee
monitors the functioning of the Audit Committee of Executives
and Internal Audit Department in the Bank.

CIAD operates through 18 Zonal Internal Audit Divisions
to carry out internal audit of branches/offices as per the
periodicity decided by the Risk Based Internal Audit Policy. All
branches of the Bank are covered under Risk Based Internal
Audit. The summarized risk perception of all 8,167 branches
& SITB (Specialized Integrated Treasury Branch) for FY2022
are as under:

e 7340 Branches (89.87%) were in Low Risk
e 704 Branches (8.62%) were in Medium Risk
° 119 Branches (1.46%) were in High Risk

e 0 Branches (0.00%) were in Very High Risk
e 4 Branches with no rating (New Branches)
e  SITB was in Low Risk

The Bank had engaged an independent firm as a knowledge
partner for comprehensive review of Audit function in-line with
the processes focusing on centralisation of activities by use
of technology, imaging solutions and digitisation. The audit
transformation process was completed and audits under the
revised approach have now stabilized over the period.

Credit Monitoring

Monitoring of the credit portfolio is essential in order to
maintain and improve the asset quality of the Bank and
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minimize credit risks. The main objective of Credit Monitoring
is to ensure Compliance of sanction terms and end use of
funds. It has to further ensure that the credit assets remain
in standard category, endeavour made for up-gradation of
identified stressed accounts/ watch list accounts and take
corrective action to prevent slippage of the accounts from
Standard to NPA category. The Department has been using
various tools and methods for identifying and monitoring
stressed accounts with signs of weakness/ potential default/
delinquencies to ensure good asset quality coupled with
containment of probable slippages effectively.

Tools for efficient monitoring & control process:-

Early Warning Signal: A fully tech based EWS solution is
implemented in our Bank since August 2020. Our EWS is
fully automated solution with in built well defined work flow.
Alerts are generated based on both internal (CBS and Rating
Data) and External Data (MCA, CIC etc). The alerts generated
helps the Bank for identifying incipient weakness and initiate
proactive timely remedial measures. The solution help the
Bank in early identification of fraud in accounts (if any). This
solution also enables the branches for close monitoring of
accounts with appropriate resolution/ action.

CRILC Reporting: Identification of the accounts in SMA
category triggers mitigating steps, such as follow-up for
regularization, restructuring etc. In terms of RBI’s guidelines,
stressed accounts with credit exposure of I 5 crore and above
are reported to RBI on CRILC platform on a weekly basis.

Analytical Dashboard: Bank has devolved various analytical
Dashboard for identification stressed accounts (Viz SMA
Dashboard, Future Demand Dashboard, Collection efficiency
Dashboard, Technical stress Dashboard for focused
monitoring.

System based prediction of Asset Classification (SASCL):
A predictive program is identifying the probable slippages
showing overdue of more than two months period based
on record of recovery as well as for accounts showing
technical irregularities such as non-submission of Stock/QIS
statement over three months, insufficient/ no credit in CC
accounts etc. This triggers focussed timely corrective action
to prevent downgrading of such accounts. These accounts
are monitored specifically by various operational units for
minimizing the slippage of standard assets.

Credit Process Audit: Credit Process Audit (CPA) is to
ensure compliance of pre and post disbursement terms of
sanction terms/ covenants, wherein it is audited whether
the disbursing officer, before parting with the Bank’s funds,
has taken all necessary measures for creation/ perfection
of security with a view to ensure enforceability of the said
securities. This facilitates prompt corrective action, wherever
required, without waiting for the regular Audit/ Inspection,
which usually takes place with a time lag. CPA is integrated
with the core system Finacle to monitor it on real-time basis.

Stock Audit: We ensure timely conduct of Stock &
Receivables audit in eligible accounts and take active/
preventive steps wherever warranted. The stock audit is
applicable for standard advance accounts having working
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capital exposure of X1 crore and above. It is required to be
conducted annually for such accounts with exposure below
%5 crore, while for accounts of 5 crore and above, it is on a
half yearly basis. Assets showing inherent signs of weakness,
such as out of order position, overdue Bills under Letters of
Credit, invocation of guarantees, review overdue etc., which
pose a threat to the Bank’s asset quality, are followed up at
various platforms & levels.

Daily marking of NPA: The Bank has migrated to daily
marking of NPA as per RBI guidelines to have better
transparency in identification of NPA & for compliance of
regulatory guidelines.

Other monitoring tools:

e Centralized monitoring of pre-disbursement & post
disbursement covenants implemented for strengthening
compliance level.

e Bank has appointed Agency for Special Monitoring
(ASMs) for specialized monitoring in accounts of ¥ 250
crore & above for verification of transaction monitoring,
inspections etc.

e Policies are in place for Red Flagging of accounts on
observance of EWS & examination of fraud angle within
a specified timeline in terms of regulatory guidelines.
Prompt reporting is ensured once account is declared
as fraud, in RBI's CRILC platform.

e The Bank has also digitised the stock and book Debt
statement submission, which is real time and user
friendly.

e TheBankhasalsoinitiated manytoolsin creditmonitoring
for robust monitoring like GST, ITR & Statement analyser
for analysing the strength of the business.

Vigilance

The Vigilance administration in the Bank is professionally
managed and an integral part of management function. It
promotes clean business transactions, professionalism,
productivity and ethical practices apart from control, monitor
and supervision of various vigilance functions. The Bank
has a very strong and transparent Vigilance Administration
headed by Chief Vigilance Officer who oversees all vigilance
functions of the Bank as per the guidelines from the Central
Vigilance Commission. Participative / Proactive & Preventive
vigilance are the important functions of Bank’s vigilance
administration.

The vigilance machinery in the Bank also imparts knowledge
at all levels about vigilance functions, extends help to various
disciplinary authorities and appointing authorities to act
swiftly and correctly in examining issues arising out of frauds,
complaints and serious irregularities pointed out in various
inspection reports of branches/ offices.

The Bank has beefed up its vigilance setup at Zonal level to
conduct preventive audit of all branches at regular intervals
and to act proactively on information to control the damage
at bare minimum level. The vigilance team shall focus on
preventive measures.
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The vigilance function in the Bank consists of three sections:

1. Preventive Vigilance: Preventive measures hold greater
significance in containing damage than detection and
punishment of corrupt and other malpractices. Preventive
measures such as inspections of sensitive areas of
business, identification of sensitive posts and scrutiny
of personnel posted thereon, ensuring observance
of conduct rules, monthly meetings at branch level
to discuss branch specific vulnerabilities, training
programmes for staff, regular scrutiny of inspections
and audit reports and circulars on preventive vigilance
regularly issued and circulated by various business
verticals were undertaken to reduce the number of
vigilance cases.

2. Detective Vigilance: Detective Vigilance includes
conducting regular and surprise inspection in the
sensitive area to detect if there have been any instances
of corrupt or improper practices by the staff, undertaking
prompt scrutiny of annual property returns and take
further action if called for, gathering intelligence from
own source about the misconduct / malpractices,
examining the same for logical conclusion through
appropriate action after due process.

3. Punitive Vigilance: In addition to ensuring that
employees at all levels indulging in wilful and mala fide
transgressions of rules and provisions are not allowed
to go unpunished, the Bank also ensures that bona
fide decisions taken in normal course of business are
evaluated objectively and with required prudence.

The vigilance function in the Bank enables proactive decisions
by stressing on strengthening systems and procedures
through preventive vigilance administration. It also plays
a major role in identifying and plugging loopholes and
providing inputs to the top management in framing policies
in fraud prevention. The turnaround time of disciplinary cases
improved due to proactive communication which helped in
motivating the employees with quick redressals.

Legal Service

The Bank has avibrantlegal department consisting of qualified
and experienced legal officers. The main role of the Legal
Departmentis to support and to provide assistance for various
matters relating to Opinion, Documentation, Litigation, etc.,
referred by or in relation to various functional departments
of the Bank. The department also provides support for
references submitted by the various zones, regional offices,
domestic and foreign branches, and subsidiaries of the bank
on the matters related to legal aspects.

Further, in order to meet the digitalization of banking loan
process, a set of documents for retail and SME facilities
compatible with digital lending platform has been prepared
which will enable Bank’s customers to execute the documents
through electronic means.

Additionally, the Department had launched the Advocate
Portal, an online system that facilitates the process of
empaneling, renewing, and even reviewing advocates’
performance. In order to facilitate the faster process for
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vetting of loan and mortgaged documents by Law Officers,
the Department is currently working on introducing a portal
for this purpose that may facilitate the real time verification of
loan documents and the correction of discrepancies, if any,
prior to disbursement of funds and flawless record keeping
that will enable easy retrieval when needed.

Human Resources

The Bank has a rich talent pool of over 79,000+ employees
on its rolls. The Bank has been continuously undertaking
multiple initiatives for strengthening and developing its
human resources through various activities to increase
employee satisfaction, recruitment of right talent, addressing
the training needs of employees, employee engagement,
taking care of health and wellness of the employees and
capability building.

The Bank has always been a forerunner in adopting and
innovating new concepts, practices and processes. At the
core of all activities are ‘PEOPLE’ who are the key business
enablers. Under the Bank’s organisational transformation
initiatives envisaging people, processes and systems, the
Bank launched various innovative employee centric initiatives
and has also undertaken activities to revamp key systems
and practices.

Bank has always been recognized for its HR Policies and
Practices in the industry. During the last few years, the Bank is
in the limelight for receiving number of awards in recognition
of its HR initiatives, reforms and excellence. During the current
year, Bank has been certified as ‘Great Place to Work’ by
‘Great Employers Pvt. Ltd.". It is a gold standard recognition
framework in assessing, enabling and recognizing work
place culture in the organizations around the globe. With this
certification, Bank has also made a distinctive mark as one
of the organization with best and progressive HR practices
in the country.

The following initiatives have been taken during the year
which have had a direct and significant impact on Bank’s
performance:

Manpower Planning and Recruitment

The Bank has built a new scientific manpower planning
model designed to estimate skill-based manpower needs
at various levels. The model helps the Bank in taking key
strategic decisions such as recruitment, deployment,
promotions and trainings. During the FY 2022, The Bank
hired a good number of specialised staff with expertise in
niche and key focus areas to strengthen its capabilities in
different domain areas.

Baroda GEMS “Growth and Empowerment Management
System”

The Bank has put in place a scientific and objective driven
Performance Management System (PMS) named Baroda
GEMS, which ensures greater clarity of roles & expectations
and is designed to suggest areas of improvement to
employees as well. The platform provides recognition to
meritorious Officers who have demonstrated extraordinary
performance, while executing their duties.

75




d@ 3ih ager
Bank of Baroda
B =

bob | &

World

This robust PMS paved the way for several waves of
transformational initiatives, each intended to realise untapped
productivity benefits:

e Scientific and personalised target setting with built-in
market outlook

e INSIGHT, afirstinthe industry tool delivering personalised
performance analytics and forward looking priorities
for employees to get system generated feedback for
improving their performance.

e Job family and career path design is an opportunity for
employees to pursue a career based on their choice and
enabling a focussed career path.

¢ ‘Baroda Rewards for Individual & Team Excellence’
(BRITE) is a holistic rewards and recognition programme
that links performance to outcome.

Wellness and Fitness Drives

In addition to the Group Medical Insurance Policy, the Bank
regularly conducts health checkup camps, fithess drives,
yoga sessions, etc. to promote the health and well-being
of its employees. Bank observed ‘Wellness Month’ during
November 2021 under which preventive health checkups
and fitness drives were conducted. More than 200 activities
like Health Checkup, Eye/Dental Checkup, Blood Donation
Camp, Yoga/Zumba Camps, and Webinars by eminent health
experts were organized. 17,000+ staff members and 700+
family members have been directly covered.

Employee Assistance Programme

Bank introduced ‘workplace counselling’ called ‘Employee
Assistance Programme’ (EAP). Under this initiative,
employees can seek counselling support for any issues
including anxiety, depression, stress, insecurity, fears,
loneliness, loss of self-confidence, inter-personal relationships
and communication issues, family problems, bereavement,
any traumatic situation, disease (like cancer, etc.), addiction,
motivation, personal development, work-life balance or any
other issues which disturbs peace of mind.

During the FY 2022, 335 workshops were conducted to
sensitize the employees on various aspects of mental,
psychological and emotional wellbeing covering more than
79,000 employees. More than 900 counselling sessions
were conducted helping 723 employees to overcome their
issues related to their mental and psychological health.
These counselling services were facilitated through multiple
channels such as face-to-face counselling, phone-call and
video conferencing, emails and chats.

‘Voice of Barodians’ - Employee Engagement Survey

As an organization with progressive HR practices, our Bank is
open to employee suggestions and encourages constructive
and honest feedback from all employees on a periodic
basis. To facilitate this, Bank conducts ‘Voice of Barodians’
- Employee Engagement Survey, to understand the level of
employee engagement and the opinion of the employees
on various factors affecting the engagement levels. As per
the outcomes of the latest ‘Voice of Barodians-2021’ survey,

[

a1f¥e RAid Annual Report |

2021-2022 |

the overall employee engagement score for the Bank stood
at 74% as against 63% in 2018, with an encouraging 11%
increase in employee engagement levels vis-a-vis the
previous survey.

Baroda Anubhuti Programme

It is an employee engagement programme designed to foster
the spirit of team bonding and collaboration, camaraderie and
creating a happy and fun workplace. Various initiatives like
employee of the month, spot recognition-capturing ‘WoW’
moments, fun hour at all branches/offices, local community
service/ social activities are undertaken to enhance the
overall employee engagement levels. Mandatory community
service programmes are carried out through all branches/
offices once in six months.

Response to COVID-19 pandemic

The Bank had geared up to address immediate issues
of keeping employees safe, provide banking facilities to
customers/ general public and maintain continuity of business
operations. Some of the measures put in place by the Bank
for providing timely help and support to the employees during
the 2nd and 3rd wave of pandemic are detailed under:

e  Provision of isolation rooms for COVID positive staff
members in cities which were in severe grip of the
infection and facing dearth of availability of hospital
beds.

e  Reimbursement of hospitalisation/ home quarantine
expenses incurred by employees for COVID-19
treatment.

e Reimbursement of cost of vaccination by the Bank to
employees and their dependent family members.

e  Payment of lumpsum amount of ¥ 25,000 to COVID
infected staff members for defraying the miscellaneous
expenses incurred for treatment etc.

e  Payment of ex-gratia/ additional financial assistance of
% 30 lakh to dependents of employees in case of fatality
due to COVID-19.

e Scholarship up to graduation level for children of
employees who died in harness due to COVID-19.

e COVID helpline put in place at Zonal centres and
Corporate Office for enabling the employees/ ex-
employees to reach out in case of any emergency/
clarification related to COVID.

e Bank provided ‘Doctor-on-call’ facility for all its
employees for any concerns related to general health
and wellness.

e One month gross salary paid as advance at “NIL rate
of interest to employees who were in dire financial
assistance for treatment of COVID.

e Vaccination Drives were held by Zonal & Regional
Offices in coordination with hospitals/ vaccination
centres, local/ district authorities for immunization of
staff/ their dependent members. More than 99% of the
eligible employees have been vaccinated by the Bank.

e Vulnerable section of our employees viz. Disabled
employees, employees suffering from chronic ailments,
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respiratory issues, pregnant lady employees etc. were
permitted to work from home/ granted special leave
during the pandemic situation.

Learning and Development

The Bank always believes that learning and development
plays a vital role in shaping the organisation’s human capital.
The Bank possesses a nimble and agile learning system. The
pandemic enabled accelerated movement towards setting
up of a robust digital training structure in the Bank which
continues to cater to the learning and developmental needs
of the employees.

The Bank’s learning Management System, i.e. Baroda
Gurukul’s capabilities were harnessed to devise, deliver, and
penetrate learning to all corners of the bank including its
overseas centres.

During the year, emphasis was laid on development of
simulation and games based learning owing to the latest
developments in the learning pedagogy. Over 99% of the
officer employees were imparted minimum 30 hours of
training during the year through Apex Academy, 18 Zonal
Academies and 4 Baroda Satellite Learning Units (BSLU’s)
along with eLearning through Baroda Gurukul.

Bank has also formulated Individual Development Plans for
its Executives and has also taken various interventions for
ensuring their continuous growth and development.

Ex-employees

In recognition of the invaluable services of our Ex-Employees,
the Bank continuously strives to put in place measures
to make the post retirement life of our retired Barodians,
comfortable and hassle-free.

The Bank has put in place various measures for the welfare
of its ex-employees. It has also arranged to provide Health
Check-up facility to Ex-employees through health check-up
facilitator, similar to that of existing employees, however at
their own cost to help them monitor their health. The health
check-up packages are carefully designed looking to the
various categories of employees and considering their
affordability and requirements

Bank has also appointed Zonal Nodal Officers for addressing
the grievances of Retired Employees.

The Bank is fully prepared to migrate its Ex-employee portal
to HR-Connect by the beginning of the next financial year. HR-
Connect will provide one stop solution to its ex-employees
to access various modules and facilities viz. Pension Pay
Slips, PPO generation, Family Pension Conversion, Tax
Computation, Holiday Home booking etc.

‘We Lead’ - Comprehensive Leadership Development
Programme

As part of business transformation initiative, Bank embarked
upon the second phase of WelLead programme named
WelLead-Il, for creating a robust and sustainable pipeline of
leaders who are ready to take on leadership roles and play
an instrumental role in driving the future growth of the bank.

Welead-ll assumed greater significance in the context
of amalgamation, since an important component of
the programme included cultural assimilation aspect
of bringing high potential candidates from the -3-
amalgamated entities.
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The programme also focused on making the integration
successful, realizing synergies, maintaining the pace of
growth and becoming future ready organization. Around
1000 Executives in Scale-V and above have graduated from
WelLead-II.

Reservation Cell

An exclusive cell has been functioning to monitor the
reservation and other enabling provisions for Scheduled
Castes (SC) /Scheduled Tribes (ST) / Person with Disabilities
(PWD) /Ex-Serviceman (Ex-SM) and Other Backward Castes
(OBC) employees. Executives in the rank of General Manager
are appointed as Chief Liaison Officers for SC/ST/PWD and
ex-serviceman employees and OBC employees, respectively,
who ensure compliance of various guidelines pertaining to
them.

With effect from February 1, 2019, reservation of 10% for
Economically Weaker Sections (EWS) in all exercises for
direct recruitment in the Bank was implemented. The Bank
provides reservations for Persons with Disabilities (PWDs)
at the rate of 4% of the total vacancies arising in officer,
(identified posts) clerical and sub-staff cadre in a year, as per
Government guidelines.

Caste category wise count as on March 31, 2022
Cadre SC ST oBC Ex-SM
Officer 7334 3296 11984 574
Clerk 4581 2848 8222 2899
Sub staff 2690 919 2485 822
Total 14605 7063 22691 4295
o)

%o tototal staff | yg 5eor | go79% | 28.81% | 5.45%
strength
Periodical Meetings: The Bank holds meetings with

the representatives of All India Bank of Baroda SC/ST
(AIBOBSCST) Employees’ Welfare Association and half
yearly meetings with the representatives of All India Bank of
Baroda OBC Employees’ (AIBOBOBC) Welfare Association,
for addressing their concerns.

Workshops and Training Programmes: Bank conducts
following training programmes every year for members of
AIBOBSCST Employees’ Welfare Association and AIBOBOBC
Employees’ Welfare Association and Liaison Officers of SC/
STs and OBCs at its various training academies:

* Pre-promotion training for SC/ST candidates.
* Workshop on reservation policy.
* Training programme on disciplinary proceedings.

Career Progression

Concerted efforts have been taken by the Bank for fostering
career progression of employees for rewarding them for
their performance and motivation. Horizontal movement of
officers across different functions and overseas placements
opportunities are provided to employees for wider exposure.

gt




da 3iim asler
Bank of Baroda
B =

bob | &

World

Thrust On Diversity & Inclusion

The Bank follows a non-discriminatory and equal opportunity
policy for all its employees and is transparent in all issues
relating to promotion, career path, transfer policy and
employee benefit / welfare schemes. The Bank introduced
‘Job Roles’ for visually impaired employees.

Further, in recognition of the concomitant responsibilities of
women, the Bank has put in place various facilities to support
women employees such as Sabbatical Leave, Health Check-
up programme for women employees, establishment of
Creche facility etc. among other initiatives.

The Bank conducts special training programme on capability
building and motivation for its women employees and also
creates awareness on POSH guidelines.

Document Management System

The Bank is one of the pioneer PSB to initiate implementation
of Document Management System (DMS) (First among PSBs
to implement Records Digitisation) by engaging professional
companies to manage the records with an aim to give our
Branches a leaner look having better feel and experience
to our customers. Under Records Management System
(RMS), physical records are barcoded, indexed and moved
to Vendor’'s warehouse for storage thereof, which can be
retrieved any time as per Bank’s requirement. The space
which is unlocked, is being utilized for setting up new ATMs/
E-lobbies or being surrendered to save the cost.

Document Management System (DMS), is a major
step towards paperless banking under green initiative,
encompasses scanning of identified documents (Loan
Files/ HR documents/Legal documents and other critical
documents) and uploading the scanned data on “Baroda
Document Management System (BDMS) server, a digital
repository. This is an ambitious project of our Bank under
which around 36.45 crore images have already been
scanned covering more than -5,300- branches. Also, around
-2.21- lakh sq. ft. of space has been unlocked in identified
Branches of BOB/eDena / eVijaya Bank. After successful
implementation of Records Management System (RMS) /
Document Management System (DMS) in Bank’s Metro &
Urban and identified Branches of Semi-urban, it is now being
implemented in the remaining identified Branches of Semi-
urban and Rural branches of the Bank.

Premises Re-engineering

Following are some of the highlights of the Bank in an attempt
to reduce carbon footprint:

e Bank has obtained Green Building Certificate (GOLD
rating for Baroda Corporate Centre and SILVER rating
for Baroda Sun Tower Building) through IGBC (Indian
Green Building Council). Four of Bank’s buildings
across PAN India have green building rating and -43-
more buildings are identified for Green Building.

e Bank is aiming to obtain platinum rating as per IGBC
for its proposed Baroda Apex Academy Building in
Ahmedabad.
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e 145 branches in rural/semi urban areas are being
run on Solar Energy only. Total 960 Tons of Carbon
Dioxide Emission reduced as a result of using Green
Energy/renewable/solar energy. Further, more than 600
branches/premises are identified to be powered by
Solar Energy in phased manner.

e Dry Waste and Wet waste of Corporate Office buildings
are being segregated and the wet waste is processed in
Bio-Gas plant.

e A Large size Bio-Gas plant (capacity of 500Kg wet
waste) is installed at Bank’s building at BKC, Mumbai
which produces cooking gas (used in canteen) and
organic manure (used in garden/lawns)

e Rain Water harvesting facility has been made available
in some of the branches/premises and Bank is in the
process for providing the same in many more branches/
premises.

Implementation of Official Language (OL) Policy

During the period under review, your Bank made outstanding
progress in implementing the Official Language Policy
of Government of India. Besides compliance of various
statutory requirements under Official Language Policy of
the Union Government and directives issued by RBI, your
Bank moved forward to promote Hindi as a tool for business
development. Your Bank adopted a well-structured Annual
Action Plan for Official Language in order to achieve various
targets set by the Government of India under its Annual
Implementation Programme 2021-22 and the assurances
given to the Committee of Parliament on Official Language
during its visits to various offices/branches of the bank. All
the assurances given to the Committee have been fulfilled
within the prescribed time frame. Your Bank’s efforts earned
accolades from Government of India from time to time.

The Meetings of Central Official Language Implementation
Committee, presided over by MD & CEQO/ Executive Director
of the Bank, were organized regularly on quarterly basis.
Under the guidance from the Committee, various new
initiatives were taken during the year FY 2022. Your Bank
has made remarkable progress to provide Internet Banking,
Mobile Banking and transaction SMS services, whatsapp
banking service to its customers in Hindi and various other
Regional languages for the convenience of customers. The
Bank has also made arrangements for generation of loan
sanction letters containing terms and conditions, in Hindi
along with English in its loan processing package LLPS.

Under various initiatives taken during the year, Your Bank
organised an All India seminar on ‘Cyber Crime in Banking’
in Mysuru wherein representatives from RBI, Public Sector
Banks, Insurance companies and other Financial Institutes
took part. As a new initiative, Bank implemented Official
language rating system for its Branches/ office and started
‘Bhashayi Choupal’ programme for its staff members at
regular intervals digitally. Bank’s Self-service Passbook
printing machine ‘Kiosk’ were enabled for printing of
Passbook in Hindi for the convenience of customers. Books
on topics such as ‘Compliance Culture in Banking’ and ‘Retail
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Rin Margdarshika’ were published. Hindi Diwas, Vishwa Hindi
Diwas and Matrubhasha Diwas were celebrated at various
offices/branches across India and overseas.

During the year, Town Official Language Implementation
Committee (TOLIC) functioning under the auspices of the
Bank at Baroda was selected for first Prize under “Rajbhasha
Kirti Puraskar” scheme of Government of India for outstanding
performance in the area of Official Language Implementation
under linguistic Region ‘B’. Similarly, TOLIC functioning under
the auspices of the bank at Varanasi, Jodhpur, Jaipur, Rajkot
and Baroda were selected for awards by the respective
regional implementation offices of Government of India.
Bank’s Zonal office at Baroda & Patna and Regional Office
at Panaji & Varanasi were also awarded by the respective
regional implementation offices of Government of India for
outstanding performance in the area of Official Language
Implementation.

Bank continued with its unique scheme “Medhavi Vidyarthi
Samman Yojana” for popularising Hindi in 70 universities of the
country. Under this scheme, cash prizes and commendation
certificates are given to two students securing First and
Second positions in M.A. (Hindi) examinations.

Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of actively
contributing to the social and economic development of
the communities through various development activities.
The Bank as a responsible corporate citizen, continuously
strives to contribute towards social welfare & environmental
protection, particularly for the upliftment of the underprivileged
sections of the society to make sustainable social changes
in their lives. Skill development through training for gainful
employment, human welfare and other social activities for
women and farmers continue to remain the Bank’s key focus
areas. The Bank is helping different organizations engaged
in various community development and socio-economic
welfare activities for the benefit of weaker sections and rural
citizens.

The Bank has 64 Rural Self Employment Training Institutes
(RSETIs) in 10 States/UTs across the country to impart skill
development training to the youth of rural and semi urban
areas for generating self-employment. Since inception, these
centres have conducted 20,644 training programmes and
imparted training to 5.75 lakh youth, out of which 3.85 lakh
have already setup their own ventures or have secured wage
employment. All the 64 RSETIs have been graded as “AA’
(outstanding) by Ministry of Rural Development, GOI based
on the overall performance/functioning of the RSETIs.

The Bank has also set up 85 Financial Literacy Centres
(FLCs) in 12 States/UTs which provide financial counselling
services and education to the people in rural, semi-urban and
urban areas about various financial products and services
available from the formal financial sector. These centres also
take up activities that promote financial literacy, awareness
about banking services, digital banking, financial planning
and amelioration of debt-related distress of an individual.

As per RBI directives, Bank has also set up 93 Centres for
Financial Literacy (CFLs) spread over 8 states and a Union
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Territory that are aimed at imparting financial literacy in tribal
and backward blocks through innovative and participatory
approach.

Bank has also rolled out a scholarship scheme for Girl Student
School Toppers of class X and Xl studying in Government
schools in 9 Aspirational Districts in the states of Gujarat,
Uttar Pradesh and Rajasthan.

As a part of Bank’s commitment towards protection of
environment, under Environmental, Social, and Governance
(ESG) principles, Bank has implemented a pilot of planting a
tree against each Auto loan/Housing loan disbursement.

Bank has also donated to various social causes Vviz.,
distribution of protective Kits to social workers under Project
Chhaav, donation of vehicles to AlISH, AIIMS and donating
to Government Middle school of Chennai for its Smart Class
project.

Domestic Subsidiaries and Joint Ventures
BOB Financial Solutions Ltd.

BOB Financial Solutions Limited (BFSL, formerly known as
BOBCARDS Limited) is a wholly owned subsidiary of the
bank. It is a non-deposit accepting Non-Banking Finance
Company (NBFC). BFSL was established in the year 1994 to
cater to the needs of a rapidly growing credit card industry.
BFSL was the first non-banking company in India to issue
credit cards. The company’s core business is credit card
issuance. It also provides support to the bank by carrying out
merchant acquiring operations on the Bank’s behalf.

FY 2022 was a watershed year for BOB Financial. The
aspiration to grow into a leading Indian credit card issuer was
evident in the many firsts, achievements and investments
that underlined the financial year, in spite of the challenges
brought about by the pandemic that continued in varying
degrees.

Product launches and innovations were one of the key
highlights of FY 2022, right from the issuance of RuPay credit
cards to the global first launch of ConQR - the two-in-one
product combining credit card and QR acceptance that was
done in partnership with Mastercard (as it owns the patent).

The company continued to implement its two-pronged growth
strategy (of BoB customers on one side and key partnerships
on the other) by entering into co-brand partnerships with
both large and trusted organizations as well as new age
Fintechs. These included partnerships with Fintechs like
FPL Technologies (for OneCard) and CreditAl (for Unnati
- the credit card for farmers), thereby positioning the BOB
Financial as an issuer that is receptive to new age partners.

Co-branded credit cards were also launched with IRCTC
and the Indian Navy. The Indian Navy co-brand helped BOB
Financial to expand the portfolio of co-branded credit cards
with the Defence Forces, as Memoranda of Understanding
were signed with the Indian Army, Assam Rifles and Indian
Coast Guard for launch of co-branded credit cards.

The company issued more than 5,00,000 new credit cards
in FY 2022, doubling the new acquisition done in FY 2021.
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It also joined the elite club of issuers with a base of 1 Million
or more credit cards, thus positioning it as a force to reckon
with, in the Indian credit cards industry. In March 2022 itself,
more than 1,30,000 new credit cards were issued, making
BOB Financial one of the Top 5 issuers (estimated) for the
month.

Retail spends more than doubled compared to FY 2021,
clocking approximately ¥ 7,000 crore. This growth was
made possible by relevant customer offers across merchant
categories, in partnership with leading offline and online
merchants. At any given time, more than 100 customer offers
were live across regular and EMI spends.

The growth in retail spends was also a result of multiple
initiatives towards improving customer experience, in
addition to launch of relevant products and offers. Initiatives
like self-service through website, IVR and SMS or programs
like Add-On cards for family, referral programs, topical
campaigns on social media etc. all helped in increasing
customer engagement, leading to more than doubling the
retail spends.

The focus on enhancing technology infrastructure continued
in FY 2022. The implementation of FirstVision - the leading
Card Management System and the launch of 100% digital
Credit Card journey on TABIT - Bank of Baroda’s digital
origination platform were the flagship achievements.
Several other initiatives across the customer lifecycle, from
origination to usage to retention, were undertaken in line with
the strategic intent of being a top ranking, customer-centric
credit card issuer.

The company also continued to invest both in human
resources as well as points of presence, to effectively align
with the 18 Zones and 148 Regions of Bank of Baroda.
This focus on leveraging the Bank’s distribution strength
while building its own is in line with BOB Financial’s growth
aspirations.

(R in crore)
BOB Financial Solutions Ltd.

FY 2021 FY 2022
Total Assets 972.16 1562.45
Net Profit/(Loss) 10.73 10.07
Net NPA levels NIL 29.07
Credit rating Crisil A1+ Crisil A1+

India rating | India rating A1+

A1+

Return on Assets 1.14% 0.66%

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned
subsidiary of Bank of Baroda is a SEBI registered Category-I
Merchant Banker and also a Stock Broker with memberships
of National Stock Exchange (NSE) and Bombay Stock
Exchange (BSE).

BOBCAPS offers a wide spectrum of financial services that
includes fund raising from primary markets /PE funds, debt
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syndication, stressed asset resolution, equity valuation,
mergers and acquisitions advisory and stock broking (both
institutional and retail). It has two operating segments, viz.
Investment Banking and Broking & Distribution.

BOBCAPS further strengthened its position in both its
business segments in FY 2022, and remains optimistic about
the future potential of its businesses, primarily on account
of growing depth of Indian capital markets and post-COVID
resurgence in the economic activities in the country. However,
BOBCAPS acknowledges the challenges emanating from the
recent rate actions by several central banks across the world
including by the RBI and ongoing geo-political conflicts.

(R in crore)
BOB Capital Markets Ltd

Particulars FY 2021 FY 2022
Total Assets 175.59 187.97
Net Profit/(Loss) 9.34 7.72
Customer base (Nos) 26,715 35,191
Total number of 1 2
branches

Baroda Global Shared Services Ltd.

Baroda Global Shared Services, Bank’s wholly owned
subsidiary resulted from a strategic decision made by the
Bank in 2017, with an intention of integrating service functions
into a single entity thus reducing service duplication and
business unit silos, creating synergies and economies of
scale. Bank has been able to achieve improved efficiency
and cost saving because of centralisation. It has also led to
redeployment of large workforce to Branches from job roles
that could be automated. This setup has enabled the Bank to
focus more on the sales and service function. The setup also
has contributed significant value by delivering on the cross-
sell initiatives for the Bank.

Based on the successful set-up and scaling-up of centralised
processing by BGSS, Bank expressed confidence in BGSS
by deciding to utilise its capabilities in the new areas of
sourcing loans and improving collection efficiency, thereby
augmenting Bank’s capacity. In FY 2021-22, BGSS launched
Direct Sales Team and Collection Unit for the Bank.

To aid Bank’s Financial Inclusion objectives, BGSS has been
empanelled as a Corporate Business Correspondent of the
bank to deploy BC agents Pan-India (especially in semi-
urban and rural areas) in FY 2022.

The Shared Services also ensures robust and stringent controls
in place through various internal and external assessments
conducted from time to time, leveraging the centralised
execution for availability of data sets through common platforms.
Some of the key achievements of BGSS are as follows:

Some of the key achievements of BGSS from the last FY:

1. More than 750 Direct Sales Team (DST) resources were
deployed to generate additional Loan business (HL, AL,
EL & LAP) for the Bank.
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2. More than 90% month on month collection of instalments
achieved during FY 2022 by the Collections Unit set-up
at Vadodara through Feet-on-Street (FOS) resources
and Vendors managed by BGSS.

3. Transaction processing activities related to Bank
products is rolled out through Business Correspondent
(BC) points appointed and managed by BGSS.

4. BGSS continue to excel in Cross Sell business by
booking 1,000 crore. in Trade Finance and sourcing
more than X10,000 crore. in retail loans through contact
centre (including through Digital Lending Platform).

5.  As part of continuous cum ongoing exercise to improve
customer experience especially in terms of doing
business with EASE, some of the initiatives taken by
BGSS include on boarding of more than 1,000 customers
in Baroda Insta-Trade Platform (Digital platform for
customers to initiate and process trade transactions),
rolled out Queue Management system (QMS) to improve
customer service at Branches and deployed resources
across locations to improve processing accuracy
and speed for Home Loan File Log-ins at Specialised
Mortgage Stores (SMS).

6. A dedicated IT Platform was set up to help Implement
BC Sakhi on-boarding across various districts of UP
state to facilitate banking transactions in rural areas of
UP

7. BGSS continues to grow and improve efficiency
across metrics like productivity, First Time Right (FTR),
turnaround time (TAT), ATM uptime and error-reduction
through various initiatives.

Barodasun Technologies Ltd.

Barodasun Technologies Limited has been incorporated
as a wholly owned subsidiary of Bank of Baroda. The
company was registered on July 5, 2017 with the Registrar of
Companies, Mumbai, Maharashtra. The company has been
formed to provide system integrator services, consultancy
and IT development services on matters relating to IT enabled
business solutions / IT software product implementation
across various lines of business for the Bank.

The Company is yet to commence full-fledged operations and
it is envisaged to initiate activities like programme / project
management services to implement enterprise-wide IT
projects and development of financial products and solutions
to effectively cater to various business needs providing
technological edge across different business verticals of the
Bank.

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by
Late Bharat Ratna Pandit Govind Ballabh Pant and others
in 1922, became a subsidiary of Bank of Baroda in the year
1973. The Bank’s holding in Nainital Bank Ltd is 98.57%.
NBL has its registered office at Nainital and has operations
in five states: Uttarakhand, Uttar Pradesh, Delhi and National
Capital Region (NCR), Haryana and Rajasthan. NBL has
164 branches as on March 31, 2022. The total business of
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NBL increased to ¥ 11,698 crore on March 31, 2022 from
3 11,441 crore as on March 31, 2021. The Bank posted a net
profit of X 33.01 crore in FY 2022 against a net profit of ¥ 1.26
crore during the previous year.

Baroda BNP Paribas Asset Management India Pvt. Ltd
(BBNPA AMC)

BBNPP AMC is a joint venture between Bank of Baroda
(50.10% shareholding) and BNP Paribas Asset Management
Asia Ltd (49.90% shareholding). This Company is the Asset
manager for Baroda BNP Paribas Mutual Fund. Bank of
Baroda and BNP Asia had signed binding agreements
on October 11, 2019 to merge their Asset Management
and Trustee Companies in India. On receipt of regulatory
approvals and completing the necessary formalities under
SEBI(MF) Regulations, the entities got merged effective
March 14, 2022. The merged entity leverages strength of
two partners - Bank of Baroda’s strong brand name, reach
and understanding of retail market and BNP Paribas’s global
know-how to grow the business.

Following the merger, the product range, AUM as well as
share of equity to AUM has increased substantially with touch
points in 90 towns and cities across India.

(R in crore)
Baroda BNP Paribas Asset Management India Pvt. Ltd.
Particulars FY 2021 FY 2022
Total Assets 78.39 147.18
Net Profit / Loss 1.76 (20.00)
Assets under Management 8,220.15 23,393*
Equity to overall AuM (%) 37% 60%

*Includes advisory AuM of 32,188 crore.
IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance Co. Ltd.,
is one of the country’s youngest life insurance companies,
with a paid-up share capital of ¥663 crore. The company is a
domestic subsidiary of Bank of Baroda promoted along with
Carmel Point Investments India Private Limited, owned by
private equity funds managed by Warburg Pincus LLC. Union
Bank of India is company’s third strategic partner.

In FY 2022, IndiaFirst Life is the fastest growing Life Insurer
in Individual New Business APE at 50% YoY growth with
2.4% private market share and grew at 3.2 times the overall
Life Insurance Industry (including LIC). This super record of
growing at a faster rate than overall Industry has been upheld
by IndiaFirst Life for last consecutive 8 years (since FY 2014-
15). The company improved its ranking by 1 position to 11th
in Individual New Business APE (Annual Premium Equivalent)
among the private peers as compared to last year and has
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assets under management (AUM) at 18,932 Crores as on
31st March 2022.

IndiaFirst Life was certified as a Great Place to Work (GPTW)
for the fourth time in a row, a recognition considered as the
gold standard for defining great workplaces across business,
academia and government organisations along with being
recognised among the ‘Best Workplaces in BFSI’ by GPTW
BFSI Survey fourth time in a row. The Company was also
awarded the “Life Insurance Company of the Year” at the
India Insurance Summit 2022.

India Infradebt Ltd.

India Infradebt Limited (Infradebt) is the first Infrastructure
Debt Fund (IDF) NBFC to commence operations in India. Bank
of Baroda and ICICI Bank are the Sponsors of Infradebt, while
other shareholders include Citicorp Finance (India) Limited
and Life Insurance Corporation of India. Infradebt finances
the relatively safe, completed infrastructure projects which
have achieved at least one year of commercial operations.
Infradebt has been rated AAA/Stable outlook by CRISIL,
ICRA and India Ratings since inception. Infradebt also enjoys
100% income-tax exemption on all its income.

The synergy with the Bank arises from Infradebt’s focus
on lending to strong, stable infrastructure projects - mainly
renewable energy projects and road projects, thus promoting
green energy in India and contributing to nation building.
Infradebt business has grown steadily, with a loan book as of
314,729 crore, Net Profit of 330 crore (as per Indian GAAP)
and Return on Equity of 14% during FY 2022. Infradebt has
also been paying dividends continuously for the past five
years.

A brief summary of all the Bank’s domestic subsidiaries and
Joint Ventures is given below:
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(R in crore)

Entity

Owned
funds

Total
assets

Net
profit

Offices

Staff

BOB
Financial
Solutions Ltd

287.56

1562.45

10.07

40

410

BOB Capital
Markets Ltd.

165.03

187.97

7.72

103

Baroda Sun
Technologies
Limited

4.55

4.47

0.09

Baroda
Global
Shared
Services Ltd.

20.53

32.02

9.07

1113

The Nainital
Bank Ltd.

607.04

8337.85

33.00

941

Baroda BNP
Paribas As-
set Manage-
ment India
Pvt. Ltd.

152.57

147.18

-20.00

13

150

Baroda BNP
Paribas
Trustee India
Pvt. Ltd.

0.09

0.24

0.012

IndiaFirst Life
Insurance
Company
Ltd.

493

19,765

(282)

29

3,272

India
Infradebt
Limited

2,431.1

16,922.8

329.9

25
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Awards

In recognition of Bank’s excellent performance in financial, digital front and other unique initiatives, the Bank was conferred
with many awards and accolades during the FY 2022 which are given below;

Month Details of the Award received during FY 2022
April 2021 Bank of Baroda was declared Joint-Winner under Digital Lending & Winner under Digital Services in the PSB-
Merged category at ASSOCHAM National E-Summit & Awards - Banking & Financial Lending Companies
May 2021 Bank of Baroda won the Silver Award in the “Best Public Sector Bank of the Year “ category at the 20th
Edition of Outlook Money Awards
Additional information:
Outlook Money Awards Knowledge Partner, Care Ratings Ltd., and its eminent Jury board found Bank of
Baroda has done well in all the parameters in FY20 compared to other Public Sector Banks. BoB’s Composite
score is 3.83 out of 5.
June 2021 Bank of Baroda was recognised at the 4" edition of The Economics Times Iconic Brands of India 2021,
which featured success stories of the most distinguished brands.
Additional information:
Executive Director Shri Vikramaditya Singh Khichi virtually addressed the audience at the ‘The ET Iconic
Brands of India 2021’ Virtual Summit, which featured success stories of the most distinguished brands, while
also outlining their DNA and knowing what makes brands stand out from the clutter.
The virtual awards also carried a video byte of Shri Purshotam, CGM - Retail Liabilities, WMS, Marketing, and
Capital Markets & NRI Services, speaking about the brand’s vision during the pandemic.
September | Bank of Baroda was conferred with the award for Best Digital Banking Product for bob World at the 4"
2021 Edition of The Economic Times BFSI Innovation Tribe Awards.
October Bank of Baroda, its sponsored RRBs, UTLBC Dadra & Nagar Haveli & Daman & Diu (Convenor Bank of
2021 Baroda) bags 6 top performing awards under various campaigns held for enrolment of Atal Pension Yojana
from Pension Fund Regulatory and Development Authority (PFRDA)
Additional information:
Leadership Capital 3.0 (Jan-Feb 2021) award of excellence to Best Performing Managing Director, Shri
Sanijiv Chadha, MD & CEO, Bank of Baroda
APY Big Believers 3.0 (March 21) awards of appreciation to Best Performing Executive Director, Shri
Vikramaditya Singh Khichi
Leadership Capital 3.0 (Jan-Feb 2021) award of Excellence to Best Performing Chairman of RRB, Shri
Prabhat K Sharma, Chairman, Baroda Gujarat Gramin Bank.
APY Big Believers 3.0 (March 21) awards of Par Excellence to Best Performing Chairman of RRB, Shri
Prabhat K Sharma, Chairman, Baroda Gujarat Gramin Bank.
Leadership Capital 3.0 (Jan-Feb 2021) award of Excellence to Best Performing Chairman of RRB, Shri R.C.
Gaggar, Chairman, Baroda Rajasthan Kshetriya Gramin Bank
Annual Award, Award of Par Excellence, Best Performing UTLBC, Dadra & Nagar Haveli and Daman & Diu.
December | Bank of Baroda has been recognised among the 50 Most Trusted BFSI Brands of India, 2021 by Team
2021 Marksmen in association with NDTV 24X7
December | Bank of Baroda was recognized in four categories at the
2021 Chamber of Indian Micro Small & Medium Enterprises’ (CIMSME) MSME Banking Excellence Awards 2021.
Best MSME Bank - Winner
Best MSME Friendly Bank - Winner
Best Branding - Runner-up
Best Bank for Promoting Social Schemes - Runner-up
February Bank of Baroda was conferred with two awards “Best in Innovation” and “Best In Fintech Initiative” at the
2022 26th Edition of the Business Today-KPMG Best Banks Survey 2020-21
February | Bank of Baroda has been named the Best Technology Bank for the 2" year in a row at Indian Banks’
2022 Association’s (IBA) 17th Annual Banking Technology Conference, Expo & Awards.
Bank of Baroda was also the Runner-Up for Best Use of AI/ML & Data Analytics and Best IT Risk Management
& Cybersecurity.

gt



d@ 3ih ager
Bank of Baroda
B =

bob | &

World

Dividend Distribution Policy

Board of Directors of the Bank has recommended a dividend
of X 2.85 per share for the financial year ended March 31,
2022. The total outgo in the form of dividend will be ¥ 1,473.84
crore. The payment of dividend is subject to requisite
approvals. The dividend distribution policy is given in this
Annual Report and is also available on the Bank’s website.

Board of Directors (Appointment / Cessation of Directors
during the year)

Appointments

e Smt. Parvathy V. Sundaram was appointed as RBI
Nominee Director w.e.f. April 13, 2021 by the Central
Government u/s 9 (3) (c) of the Banking Companies
Acquisition and Transfer of Undertakings) Act, 1970,
until further orders, vice Shri Ajay Kumar.

e Shri Alok Vajpeyi was elected as Shareholder Director
under section 9 (3) (i) of the banking Companies
Acquisition and Transfer of Undertakings) Act, 1970, for
a period of three years from July 9, 2021 to July 8, 2024.

® (Central Government has extended the term of office of
Shri Ajay K. Khurana, Executive Director u/s 9 (3) (a)
of the banking Companies Acquisition and Transfer
of Undertakings) Act, 1970, for a period of two years
beyond his currently notified terms which expires on
September 19, 2021, or until further orders, whichever is
earlier.

® Central Government has extended the term of office of
Shri Vikramaditya Singh Khichi, Executive Director u/s
9 (8) (a) of the banking Companies Acquisition and
Transfer of Undertakings) Act, 1970, for a period beyond
September 30, 2021 till the date of his superannuation,
i.e. July 31, 2022, or until further orders, whichever is
earlier.

e Shri Joydeep Dutta Roy was appointed as Executive
Director w.e.f. October 21, 2021 by the Central
Government u/s 9 (3) (a) of the banking Companies
Acquisition and Transfer of Undertakings) Act,
1970, for a period of three years from the date
of assumption of office, or until further orders,
whichever is earlier.

e Shri Srinivasan Sridhar was re-elected as Shareholder
Director under section 9 (3) (i) of the banking Companies
Acquisition and Transfer of Undertakings) Act, 1970,
for a period of three years from December 12, 2021 to
December 11, 2024.

® Shri Ajay Singhal was nominated as Part-Time Non-
Official Director on the Board of Bank of Baroda
w.e.f. December 21, 2021 under section 9 (3) (h) of
the banking Companies Acquisition and Transfer of
Undertakings) Act, 1970, for a period of three years
from the date of notification, or until further orders,
whichever is earlier.
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® Dr. Hasmukh Adhia was re-nominated as Part-Time Non-
Official Director on the Board of the bank by the Central
Government u/s 9 (3) (h) of the banking Companies
Acquisition and Transfer of Undertakings) Act, 1970,
his period of appointment as non-executive Chairman
has been extended for a further period of two years
with effect from March 1, 2022, or until further orders,
whichever is earlier.

Cessations

® Shri Shanti Lal Jain ceased to be Executive Director w.e.f.
September 1, 2021, on his appointment as Managing
Director & Chief Executive Officer of Indian Bank.

e Shri Ajay Kumar ceased to be RBI Nominee Director
w.e.f. April 13,2021, on the appointment of Smt. Parvathy
V. Sundaram.

Board Evaluation

Bank is following Government of India guidelines dated
August 30, 2018 for PSB Governance Reforms - Enhancing
governance through improved effectiveness of non-official
directors.

Auditors’ Compliance Certificate on

Governance:

The Auditors’ Compliance Certificate regarding the
compliance of the conditions of Corporate Governance for
the year 2021-22 is annexed with this report pursuant to
“Part E” of Schedule V of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

Corporate

Business Responsibility Report

Business Responsibility Report as required by SEBI has
been hosted on the website of the bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of
the same may write to the Company Secretary of the bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the Financial Year ended March 31, 2022

a) The applicable accounting standards had been followed
along with proper explanation relating to material
departures, if any;

b)  The accounting policies framed in accordance with the
guidelines of RBI were followed and the directors had
selected such accounting policies and applied them
consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Bank at the end of the
financial year and of the profit and loss of the bank for
that period;

c) The Directors had taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of applicable laws to the
Bank for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities;
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d) The Directors had prepared the annual accounts on a
going concern basis; and

e) The Directors had ensured that internal financial
controls followed by the Bank are in accordance with
guidelines issued by the RBI in this regard and that
such internal financial controls are adequate and were
operating effectively. Explanation: For the purposes
of this clause, the term “internal financial controls”
means the policies and procedures adopted by the
Bank for ensuring the orderly and efficient conduct of
its business, including adherence to Bank’s policies, the
safeguarding of its assets, the prevention and detection
of frauds and errors, the accuracy and completeness of
the accounting records, and the timely preparation of
reliable financial information;

f)  The Directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.
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The Directors express their sincere thanks to the Government
of India, RBI, Securities and Exchange Board of India, other
regulatory authorities and the overseas regulators for their
continued co-operation, guidance and support.

The Directors would like to take this opportunity to express
sincere thanks to our valued clients for their continued
patronage and support.

The Directors acknowledge with deep appreciation for the co-
operation extended by all shareholders, banks and financial
institutions, rating agencies, stock exchanges and all well-
wishers in India and abroad.

The Directors also take this opportunity to place on record
deep appreciation for the hard work and dedication of the

employees of the bank.

Sanjiv Chadha
Managing Director and CEO
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INDEPENDENT AUDITOR’S CERTIFICATE ON
COMPLIANCE WITH CORPORATE GOVERNANCE
REQUIREMENTS UNDER SEBI (LISTING
OBLIGATIONS AND DISCLOSURE REQUIREMENTS)
REGULATIONS, 2015

To
The Members of
Bank of Baroda

We have examined the compliance of conditions of
Corporate Governance by Bank of Baroda (“the Bank”)
for the year ended on March 31, 2022, as stipulated in
Regulation 17 to 27 and clauses (b) to (i) of Regulation
46 (2) and paragraphs C and D of Schedule V of the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended (“Listing Regulations”).

The compliance of conditions of Corporate Governance
is the responsibility of the Management. Our examination,
as carried out in accordance with the “Guidance Note
on Certification of Corporate Governance” issued by the
Institute of the Chartered Accountants of India (the “ICAI”),
was limited to procedures and implementation thereof,
adopted by the Bank for ensuring the compliance of the
conditions of the Corporate Governance. It is neither
an audit nor an expression of opinion on the financial
statements of the Bank.

Based on our examination of the relevant records and
in our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of Corporate
Governance as stipulated in Regulations 17 to 27 and
clauses (b) to (i) of Regulation 46(2) and Paragraphs C
and D of Schedule V to the Listing Regulations for the year
ended March 31, 2022.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the Management
has conducted the affairs of the Bank.

This certificate is addressed and provided to the members
of the Bank solely for the purpose to enable the Bank to
comply with the Listing Regulations, and it should not
be used by any other person or for any other purpose.
Accordingly, we do not accept or assume any liability or
duty of care for any other purpose or to any other person
to whom this certificate is shown or into whose hands it
may come without our prior consent in writing.
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For R. Devendra Kumar & Associates
Chartered Accountants
FRN: 114207W

(ST TeTT)
ATEER
T H.: 074392
H@W 1 22074392AKADGW5977

(Neeraj Golas)
Partner
M. No.: 074392
UDIN: 22074392AKADGW5977

Pl T US gHIRigeH
NECEIRSICICIR
THhIRUA: 009096C

For Dassani & Associates
Chartered Accountants
FRN: 009096C

(FTST 1Y)
AR
TH +.: 411460
?B?IGTPN?[ : 22411460AKAFQU9685
(Manoj Rathi)
Partner
M. No.: 411460
UDIN: 22411460AKAFQU9685
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For Dass Gupta & Associates
Chartered Accountants
FRN: 000112N
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T H.: 090563
JLISATIT: 22090563AKAEKM3636

(Ashok Kumar Jain)
Partner
M. No.: 090563
UDIN: 22090563AKAEKM3636
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For Vyas & Vyas
Chartered Accountants
FRN: 000590C
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ARER
TH H.: 014081
H@W: 22014081AKAFDG6531

(O. P. Vyas)
Partner
M. No.: 014081
UDIN: 22014081AKAFDG6531
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For J. Kala & Associates
Chartered Accountants
FRN: 118769W

(STA9T prel)
NIE N
TH H.: 101686
1@3@(’? 1 22101686AKALWB1352
(Jayesh Kala)
Partner
M. No.: 101686
UDIN: 22101686AKALWB1352

fe=tiap: 31 1S, 2022
RM: 4d5
Date: May 31, 2022

Place : Mumbai
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BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

e BankofBarodais committed to adopting best recognized
corporate governance practices and continuously
benchmarking itself against each such practice. The
adherence to best corporate governance practices is an
integral part of Bank’s operations.

e Corporate Governance is emerged as an essential tool
in the organizational management globally. Strong
corporate governance practices have become crucial
in achieving competitive advantage and positively
impacting profitability.

e Bank’s corporate governance philosophy is reflected
by the values of transparency, professionalism and
accountability.

e Bank of Baroda believes that there is a need to view
Corporate Governance as more than just regulatory r
equirements as there is a generic connection among the
organization of business, corporate responsibility and
shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance
into all its activities. The Bank constantly strives towards
betterment of these aspects and thereby perpetuates it into
generating lonig term economic value for all its stakeholders
including shareholders, customers, employees and other
society members. Bank’s corporate governance is governed
by the following principles:

e Enhance and maximize the shareholders value

e Fair, ethical and transparent in dealings with all the stake
holders

e Protection of the interest of all stake holders including
customers, employees and society at large

e Ensuring accountability for performance and customer
service and to achieve excellence at all levels

e Timely and accurate disclosures on all matters pertaining
to the performance and operations of the Bank

e Carrying the business adhering to our core values
e Creating corporate leadership of highest standard
The core cardinal values of the Bank are:

1. Integrity: We are ethical and transparent in our words,
actions and dealings with all stakeholders.

2. Customer Centricity: Our customers’ interests lie at the
core of all our actions.

3. Courage: We are resilient in the face of adversity and
having faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm
and commitment towards our Bank and we work together
for the Bank.
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5. Innovation: We create value with break-through ideas.

6. Excellence: We strive for continuous improvement in our
policies, systems and processes.

Bank believes that sound corporate governance is a culture
of accountability, fairness, transparency, consistency and
effectiveness which is practiced across the organization. The
Bank is a listed entity; not a company but body corporate
under The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and is regulated by Reserve Bank of
India. Bank has also complied with the applicable provisions
of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

A report on implementation on provisions of Corporate
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

e The role of the Board includes amongst others:

e To establish policies and policy framework,

¢ To make significant and strategic decisions,

o To oversee the pursuit of objectives,

e To protect and maximize the interest of the stakeholders

e To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the
provisions of The Banking Regulation Act, 1949, The Banking
Companies (Acquisition & Transfer of Undertakings) Act,
1970, as amended and The Nationalized Banks (Management
& Miscellaneous Provisions) Scheme, 1970, as amended.
The composition of the Board as on 31t March, 2022 is as
per Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core
Management Team comprising all Chief General Managers,
General Managers and Vertical Heads are governed by Code
of Conduct approved by the Board which is posted on Bank’s
website i.e. www.bankofbaroda.in. The Board Members and
Senior Management Personnel have affirmed the compliance
of the Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times a year.
During the Financial Year 2021-22, -13- meetings were held.
The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 13

Dates of Meetings:

23.04.2021, 29.05.2021, 01.07.2021 & 02.07.2021,  08.07.2021,
07.08.2021, 27.08.2021, 24.09.2021, 10.11.2021, 07.12.2021,
05.02.2022, 07.02.2022 & 08.02.2022, 25.02.2022,  25.03.2022
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feres &1 A Name of the EESiL safey STF | do@i A
Director Designation Period PP T | I
s | Sufeafa
S5k Meetings
Meetings Attended
held during
their Tenure
i Stere] arfean Dr. Hasmukh Adhia | srege, iR- sRiaRI- w@ds 01.04.2021 to 13 12
(3:[?218{) (Chairman) froe 31.03.2022
Chairman, Non-Executive -
Independent Director
i Isilg qgal Shri Sanjiv Chadha | yéy fders W@ qeg drfuers | 01.04.2021 to 13 13
R 31.03.2022
MD & CEO
sft onifg arer s+ | Shri Shanti Lal Jain* | sriurers e 01.04.2021 to 6 6
Executive Director 31.08.2021
sft 39T &, GRMT Shri Ajay K. Khurana | eriuree fes 01.04.2021 to 13 12
Executive Director 31.03.2022
Y faparfesy g Shri Vikramaditya PRI eI 01.04.2021 to 13 12
e Singh Khichi Executive Director 31.03.2022
Y eged gle Shri Debadatta BRITTTD FIegreh 01.04.2021 to 13 13
Chand Executive Director 31.03.2022
*ff Sy eqr yg | ShriJoydeep Dutta | swriureres feerds 21.10.2021 to 6 6
Roy Executive Director 31.03.2022
it 31t e Shri Amit Agrawal R-GRIPGR - AT Feas 01.04.2021 to 13 9
Non-Executive - Nominee Director 31.03.2022
2N aro g W* Shri Ajay Kumar* R-PRIARI - g s 01.04.2021 to - -
Non-Executive - Nominee Director 12.04.2021
PRI ICHIECIR Smt. Parvathy V. R-BRIGRT — AT Feud 13.04.2021 to 13 13
W Sundaram Non-Executive - Nominee Director | 31.03.2022
2t o1 Riger Shri Ajay Singhal R-BRIBR) — o Fes 21.12.2021 to 4 4
Non-Executive - Independent 31.03.2022
Director
et Fiewr PR Smt. Soundara R-FHFR - W@ Fa® 01.04.2021 to 13 13
Kumar Non-Executive - Independent 31.03.2022
Director
sft sffara sfter# | Shri Srinivasan R-PIHR] - T Fegd 01.04.2021 to 9 9
Sridhar# Non-Executive - Independent 11.12.2021
Director
sft sffaraT sfter# | Shri Srinivasan R-PIPR] - o Fegd 12.12.2021 to 4 4
Sridhar* Non-Executive - Independent 31.03.2022
Director
sff arelies arerRft | Shri Alok Vajpeyi | iR-%Rier - w@dd fieae | 09.07.2021 to 9 9
Non-Executive - Independent 31.08.2022
Director
* gy o SR ASRIdT FHTH & * ceased to be member during the year.

#11.12.2021 & FREE H FH @ 12.12.2021 B G

fatfer ga.

NE

# Term ended on 11.12.2021 and re-elected on 12.12.2021




| FHORE T d RUTE 2021-2022

| Corporate Goverance Report 2021-2022

fARerpl / st 6 wiafaai / Su-wfafead

dob & FRae Fuse 3 BRI & Hg@yel & W AR @

2q et oiik / srerar wrRiuTere! &t fafter afifcRl @ meT

W%%ﬁ@ﬂﬁﬁmﬁmﬁﬂw%

e quser Ft g afafey (Tl

e Tuge dt o1 srgHeT wffar (Hvekd)

e Heat it earaien ARy (vt

FIGerd Ausd & AIRgT Teed A

RAURS FduwRae AT

i vd aTRSifees A

T Har At

I R A URaTaS A« Ay

T Arenfidt wrif dael afif

fRerh TUSH 6l AT T W AIfRTRS FegeR Afify

et 6t afafy

gl Rt affer

yrfior-fair TEEee e it R e Hee &t

Reafr afafy

14, TG Jhadial daedt Tter afifa

15. qufprfes el & TdiiveR & i e gedie
etft afafa

16. Us/daEH - VIl 3R VIl & S¥ YU HRIYd &
SR HTe! o Fee 7 afiel W faaR o o forg
ey

1. fARus tsa A ygys Affd (va=fi€h)

affe e deet Tecayul Al SS9 Iod & KU1 IR
&I HoRY, FHST/9E W alel IR, Yot wd o |dedt
at df Ao, iR, e, g9 ofe R fER o= 2.
SPPRT DU (SUHHT BT 3o Td IFR0T) AU 1970 Hi
URT 9(3) (¥Y) & e A Frege! § wey e @ g
FHRIYTEIS IIUBRY, HRiuTed g (T07) Je IR WRER
ST AR Feere qem 9(3) o ST U () (3) (Th) (@)
T (378) & TEd R fohg MY et # 9w Fger 2d €.
Jodl 6 TR Td Fewdt i IufRART FEER €

IR S5 44

© O NSO RN

=
= O

[
w N

3P BT AR
07.04.2021, 15.04.2021, 27.04.2021,  05.05.2021,
14.05.2021,  20.05.2021, 27.05.2021,  08.06.2021,
17.06.2021, 23.06.2021, 30.06.2021,  05.07.2021,
15.07.2021, 22.07.2021,  03.08.2021, 13.08.2021,
21.08.2021,  30.08.2021,  07.09.2021, 16.09.2021,
22.09.2021,  04.10.2021, 14.10.2021, 26.10.2021,
06.11.2021, 22.11.2021, 29.11.2021, 06.12.2021,
16.12.2021, 23.12.2021, 29.12.2021, 07.01.2022,
15.01.2022, 20.01.2022, 27.01.2022, 03.02.2022,
14.02.2022, 24.02.2022, 04.03.2022, 11.03.2022,
19.03.2022, 24.03.2022, 28.03.2022, 31.03.2022.
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COMMITTEES / SUB-COMMITTEE OF DIRECTORS /
EXECUTIVES

Board has constituted various Committees of Directors
and / or Executives to look into different areas of strategic
importance. The important Committees are as under:
Management Committee of the Board (MCB)

Credit Approval Committee of the Board (CACB)

Audit Committee of the Board (ACB)

Risk Management Committee of the Board
Stakeholders Relationship Committee

Nomination & Rem uneration Committee

Customer Service Committee

Committee on High Value Frauds

IT Strategy Committee

Strategic Advisory Committee of the Board on HR

. Committee of Directors

. Committee for Monitoring of Recovery

. Steering Committee of the Board on Rural —
Review Committee on Wilful Defaulters

. Committee on Performance Evaluation of APAR of
Wholetime Directors

© N O O D

—_ A a a ©
w N = o
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—
o

Committee to consider Appeals in respect of Disciplinary
Cases of Top Management Executives in Grade / Scales

— VIl and VIl
1. Management Committee of the Board (MCB)

The Committee considers various business matters of material
significance like sanction of high value credit proposals,
compromise / write-off proposals, sanction of capital and
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s)
and Directors nominated by Government of India under
Section 9(3)(c) and One Director from amongst those
appointed under sub section (d) (e) (f) (h) and (i) of section
9(3) of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

The dates of the meetings and attendance of the members
are as under:

No. of Meetings held: 44

Dates of Meetings:

07.04.2021,  15.04.2021, 27.04.2021,  05.05.2021,
14.05.2021,  20.05.2021, 27.05.2021,  08.06.2021,
17.06.2021, 23.06.2021, 30.06.2021,  05.07.2021,
15.07.2021, 22.07.2021,  03.08.2021,  13.08.2021,
21.08.2021,  30.08.2021, 07.09.2021, 16.09.2021,
22.09.2021, 04.10.2021, 14.10.2021, 26.10.2021,
06.11.2021, 22.11.2021, 29.11.2021, 06.12.2021,
16.12.2021, 23.12.2021, 29.12.2021, 07.01.2022,
15.01.2022, 20.01.2022, 27.01.2022, 03.02.2022,
14.02.2022, 24.02.2022, 04.03.2022, 11.03.2022,
19.03.2022, 24.03.2022, 28.03.2022,  31.03.2022.
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Director Designation Period R do%h I
Meetings held | IgfRufa
during their Meetings
Tenure Attended
7 qgal Shri Sanjiv Chadha | ey fese @ 01.04.2021 to 44 43
(Chairman) b 31.03.2022
e irman PRITTD ARIBRY ot
( ) MD & CEO
sft onify et S | Shri Shanti Lal RIS FRID 01.04.2021 to 18 15
Jain* Executive Director 31.08.2021
st 31T &, wR | Shri Ajay K. PrEiTTen FoaH 01.04.2021 to 44 36
Khurana Executive Director 31.03.2022
sft fRreprrfecy Ryg | Shri Vikramaditya | sriuree fees 01.04.2021 to 44 33
@ Singh Khichi Executive Director 31.03.2022
s} éagﬁ fﬁ—q' Shri Debadatta PRIUAD fegh 01.04.2021 to 44 39
Chand Executive Director 31.03.2022
Y SISty @y ¥ | Shri Joydeep Dutta | grfurees feae 21.10.2021 to 21 16
Roy Executive Director 31.03.2022
2 3o W* Shri Ajay Kumar* R-FREGRY - A10q g | 01.04.2021 to 1 1
Non-Executive - Nominee 12.04.2021
Director
SNga gred) o Smt. Parvathy V. R-FREGR - 1 fege | 13.04.2021 to 43 43
; Sundaram Non-Executive - Nominee 31.03.2022
g:{ I Director
i) diexr Smt. Soundara R-FRIBRY - Wa Froe | 01.04.2021 to 31 31
* Kumar* Non-Executive - Independent 31.12.2021
g { Director
off sfifeaa sfregw | Shri Srinivasan R-PRGR) - way e | 01.01.2022 to 13 13
Sridhar Non-Executive - Independent 31.03.2022
Director
* q¥ & RM AT THH . * ceased to be member during the year.

2. fRers et Y BT e AfRfY (owfidh)

U U TR S TEY U 9 9% PRIUES SIeR
P TR ofRat 9 3if¥es & 9 € 800/- aRIg ddb
& KU gl p et gRT AR fhar S 2. affy o
Tt quicsTieres g, Huwal, HiemRel v Heag aftamd &

THRET T AT 2.

JaP! T TRRI Td AR I UK =R &

I dah: 30
dopl H TRIE:

17.04.2021, 29.04.2021, 11.05.2021, 03.06.20218&04.06.2021,
09.06.2021, 15.06.2021, 09.07.2021, 29.07.2021, 26.08.2021,
06.09.2021, 22.09.2021, 27.09.2021, 30.09.2021, 12.10.2021,
28.10.2021, 20.11.2021, 25.11.2021, 09.12.2021&10.12.2021,
23.12.2021, 29.12.2021, 05.01.2022, 15.01.2022, 20.01.2022,
29.01.2022, 17.02.2022, 23.02.2022, 07.03.2022, 17.03.2022,
24.03.2022, 31.03.2022.
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2. Credit Approval Committee of the Board (CACB)

The credit proposals which exceed the powers delegated
to Managing Director & CEO and are upto % 800 /- crores
are considered for approval by the CACB. The Committee
comprises of all Whole Time Directors, CFO, CRO and
respective Heads of verticals.

The dates of the meetings and attendance of the members

are as under:

No. of Meetings held:

Dates of Meetings:

17.04.2021,
09.06.2021,
06.09.2021,
28.10.2021,
23.12.2021,
29.01.2022,
24.03.2022,

29.04.2021,
15.06.2021,
22.09.2021,
20.11.2021,
29.12.2021,
17.02.2022,
31.03.2022.

30

11.05.2021, 03.06.20218&04.06.2021,
09.07.2021, 29.07.2021, 26.08.2021,
27.09.2021, 30.09.2021, 12.10.2021,
25.11.2021, 09.12.2021&10.12.2021,
05.01.2022, 15.01.2022, 20.01.2022,
23.02.2022, 07.03.2022, 17.03.2022,
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Freer /5ie% 1 _Name of the LSl Fafr | ST PR & | dool §
e Director / Member Designation Period STRIT S I
Meetings held IufRufT
Tenure Attended
ft oia agar Shri Sanjiv Chadha | yey faqers w g | 01.04.2021 to 30 30
(35[?23[8{) (Chairman) e T 31.03.2022
MD & CEO
sft 9Ty oer o9 Shri Shanti Lal Jain* | sriures Feoe 01.04.2021 to 9 8
Executive Director 31.08.2021
sft 39T &, R Shri Ajay K. Khurana | sriures e 01.04.2021 to 30 27
Executive Director 31.03.2022
st fapaTey g Shri Vikramaditya PRIUTAD (9B 01.04.2021 to 30 27
i) Singh Khichi Executive Director 31.03.2022
Y Sge gle Shri Debadatta PR FRaH 01.04.2021 to 30 26
Chand Executive Director 31.03.2022
#ft Sy =7 I Shri Joydeep Dutta | srfureies Feem 21.10.2021 to 16 13
Roy Executive Director 31.03.2022
sfY EIE] %Q:Eﬂ Shri lan D’souza Hruman 01.04.2021 to 30 20
CFO 31.03.2022
sft ST AgT* Shri Jagan Mohan* | sfiam=an 01.04.2021 to 15 14
CRO 31.10.2021
™ IR Shri S. raran 01.11.2021 to 15 14
Ananthraman CRO 31.03.2022
* g9 & RM ARl JHH g3 * ceased to be member during the year.
3. Qs dea A o wiem afafa (i) 3 Audit Committee of the Board (ACB)

i & PRt § = 91al b A-Jqrey FEfaRad e g-

Aaien affy I o f daer ddft et &
aRETEHT BT JAT RTINS TS T e <eft & eI S+t
GG PR &, R RS oRaTURIe SRR PR,
& 31iafes/ THadl/ difafte/ 9t eRamRiern & ggmar
P Jgac Nt 2. U 9 GRT Pargdt — TEUE SFIUTeH,
TRHINT & T &7, Frame td aififte e &
SuaTeTeP RUlfer @ argurer @l |eftar Hf axell 2.

ug iR R0 womeft Bl gateeT der 4o & fadt,

aw%smmﬁawq%mww%
et Ay daant fafiee aiftfem, 1949 &

Blell -1 et . T8 oA B 3R RAE (CeThUaR)
4§ 3o M AR gaf W ff widl-am ae 2.

The functions of ACB, interalia, include

ACB provides directions and oversees the operations
of audit function and audit plan of the Bank including
the internal audit organization, its operation and
quality, internal control recommendations and follow-
up the suggestions of Internal / Concurrent/ Statutory /
External Auditors of the Bank. It also reviews KYC-AML
compliance by the Bank, major areas of housekeeping,
exception reporting and compliance of regulatory and
statutory guidelines.

It reviews the adequacy of internal control systems and
reviews the Financial, Risk Management, IS Audit, and
Accounting Policies / System Policies of the Bank.

The committee assesses and reviews the financial
reporting system of the Bank to ensure that the financial
statements are accurate and in compliance with relevant
guidelines. It interacts with Statutory Auditors before
finalization of quarterly / annual financial statements;
reviews them and recommends to the Board for
approval.

ACB follows up for compliance of all the issues raised
by RBI, during Risk Based Supervision of the Bank
under Section 35 of B. R. Act 1949. It also follows
up on various issues raised in the Long Form Audit

Report (LFAR)
o
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The dates of the meetings and attendance of the members
are as under:

s 15 N f Meeti held: 15
. _ o. of Meetings held:
do1 ' Dates of Meetings:
22.04.2021, 28.05.2021, 29.05.2021, 30.06.2021,
06.08.2021, 07.08.2021, 27.08.2021, 22.09.2021, 22.04.2021, 28.05.2021, 29.05.2021, 30.06.2021,
09.11.2021, 10.11.2021, 09.12.2021, 04.02.2022, 06.08.2021, 07.08.2021, 27.08.2021, 22.09.2021,
05.02.2022, 04.03.2022, 11.03.2022 09.11.2021, 10.11.2021, 09.12.2021, 04.02.2022,
05.02.2022, 04.03.2022, 11.03.2022
fcere @1 Name of the ESSl Fafy | b pride | dowl |
Director Designation Period | 3rfg S| bt
Meetings held | Igfjfa
during their | Meetings
Tenure Attended
it sifeama sfiew | Shri Srinivasan R-pIaR] - w@aF Fed 01.04.2021 to 11 11
¢ Sridhar Non-Executive - Independent | 31.12.2021
(srers) (Chairman)* Director
st Fiexr IR Smt. Soundara R-FRGR) - W Freas 01.01.2022 to 4 4
(arezrer) Kumar Non-Executive - Independent | 31.03.2022
(Chairperson) Director
i b ete] arfegr* | Dr. Hasmukh Ty, WR-SRIGR - & 01.04.2021 to 6 6
Adhia* ﬁé?ﬁﬁ 07.08.2021
Chairman, Non-Executive -
Independent Director
sft 31frg smarer® | Shri Amit Agrawal* | IR-sEier - Tifd s 01.04.2021 to 6 2
Non-Executive - Nominee 07.08.2021
Director
sft 1fg 3marer | Shri Amit Agrawal | R-sREierR - Tifid s 08.08.2021 to 9 1
(3T (Invitee) Non-Executive - Nominee 31.03.2022
Director
Sfecht urddt ez | Smt. Parvathy R-BRIBRT - A e 01.04.2021 to 15 15
Sundaram Non-Executive - Nominee 31.03.2022
Director
3oy Rygar Shri Ajay Singhal R-GRGR - wWad Fe® 01.01.2022 to 4 4
Non-Executive - Independent | 31.03.2022
Director
sft aretias areraY | Shri Alok Vajpeyi R-aReR) - W Freas 08.08.2021 to 9 9
Non-Executive - Independent | 31.03.2022
Director
it onfa &frer Shri Shanti Lal Jain | sriurere e 01.04.2021 to 7 7
S 3mrdTer (Invitee)* Executive Director 31.08.2021
() *
ft 35T &, RGIMT Shri Ajay K. PRIYTAD oD 01.04.2021 to 15 15
(\'ﬂ'ltlﬁ?ﬁ) Khurana (Invitee) Executive Director 31.03.2022
sft faepmfecy g | Shri Vikramaditya | sriures P 01.04.2021 to 15 14
W () Singh Khichi Executive Director 31.03.2022
(Invitee)
sfy éagﬁ ﬂ"f‘q’ * Shri Debadatta PRYTAD FeoTh 01.04.2021 to 6 6
Chand * Executive Director 07.08.2021
s eged gle Shri Debadatta PRI Fegh 08.08.2021 to 9 7
CLE)) Chand (Invitee) Executive Director 31.03.2022
sfY SISty e I | Shri Joydeep Dutta | griurer e 21.10.2021 to 7 7
(3ER) Roy (Invitee) Executive Director 31.03.2022
* g P SRM AT I . * ceased to be member during the year.
— 94
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fafia af 2021-22 & SRM, Tl 3 Fafia Frigh 6 7

& -y Frferfad ¥ srReT fean/ after i

o RASMEY AfT-TRe[—2021 # Hemed i wiepfa.

o §% & Aifafts berd/ aRaT eRaTRep! b IR & forg
T 1 ST,

o JHAC! oiRdT GIEdl & v s F oRanel / dRIterR &
PN DT AT U9 §p H FHad! oikdl TRI&T Huett &6
aTfies .

* Jag U oifed Ud Hecdyul SISl | defd ifa &
ST TGRS elTa P TAHTDRT T SFAGH.

o SRRt uray Heedt Ay P A

o o P AN g R KU S w9 F T AT T 2 Heeh
Hfr @1 SrATET.

* IR Ud FRIET aRarer qFi & forg wifafies eramasierent

o J & oyl Hufal/Age Semi/TERE Hufal/
fraeft Sufril & feae ausa § 6 & Tt Fee!
& PriqRa 3R Rreal & day o defea iy @

o ''Hgaqul TeAlh/gEel ik wdeRu ugfEl &
fyerfor el iy’ & Fenes a1 SHEH.

o Iy 2022-23 & 1Y SREGH SATUTRT STARD etRaTae
ST, e @ 2022-23 @ fofU SATSTH oIRAToRIer JTorT,
fo a¥ 2022-23 & fou fagelt SRed A exarien
ST T SFFHIGH.

o @1 B sfifse RUE - 9/, 2021 & JdY H d B
SIUTE T STAIE.

o fT a9 2022-23 & WE-IR AP U TS BT
SFFIA.

o T a¥ 2021 & foIY I & SrIUTEH AREGH Fei H
whgpfar, fasiar, 2021 @ 6 AR,

o fadiy fRraRfmt & TRy @ik yerciaRuT T argHIeH.

* dg Uel ofie wett arHeT / fewuf.

4. fRy® dsa i Iifew yeg= wfaf:

SIfem gaue |y, dP gRT I\ 1 F T AT bl

THIET W& Hediehd Bl ¢ db A ARG HGUT SIS

T, SRy Rygrd, sifem ufshar, Sifem ST ik sifes

e B ol TR T T yees wft & forg

TREAT B 39 g | TR H g 5 e Sftei & St

areife K0T S, IR S derr uRareTes Sifedr 6

UgdH, VeeH, FRET qem R feam ST A,

§ 1 i SfEH iR (¥erRan) g9 Afifr & FaSis

2. S| Jdue & & H fIeIver @l §g 991 P forg § 7

SIREH TEeH &5 & fII9eT Pl FTEdR & HY § e fpar

2. do%! P TG Td ARl Bl JuFRRURT F=199R &

bob
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During the FY 2021-22, ACB inter-alia approved/ reviewed the
followings besides Regular Agenda items:

e Approval of modification of RBIA Policy-Domestic-2021.

e Approval of the Policy for Appointment of Statutory
Central / Branch Auditors of the Bank.

e Approval of Coverage of Branches / Offices in the Bank
for Concurrent Auditors and annual Review of Concurrent
Audit System in the Bank

e Approval for renewal of Omnibus Transactions
under Policy on Related Party Transactions & Material
Subsidiaries

e Approval of the Policy on Floating Provision.

e Approval of the Policy on Claims Against the Bank not
Acknowledged as Debits.

e Appointment of Statutory Auditors for both Domestic &
International operations.

e Approval of the revised Policy on Roles and
Responsibilities of Bank’s Nominee Directors on the
Boards of Bank’s Subsidiary Companies / Joint Ventures
/ Associates Companies / Investee companies

e Approval of the revised “Policy for Determination of
Materiality of Events / Information and Disclosure
Practices”.

e Approval of Risk Based Internal Audit Plan for the
Financial Year 2022-23, IS Audit Plan for FY 2022-23,
Audit Plan of Overseas Territories for FY 2022-23

e Approval of Bank’s Compliance on Long Form Audit
Report -March 2021

e Approval of group-wide Annual Compliance Plan of FY
2022-23

e Approval of Compliance Risk Assessment of the Bank for
FY 2021, Position as of Dec 2021

e Approval of Presentation and Disclosures of Financial
Statements

e Approval / Noting on Related Party Transactions.

4. Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the
overall risks assumed by the Bank. Bank has set up risk
management architecture comprising Risk Management
Organizational Structure, Risk Principles, Risk Processes,
Risk Controls and Risk Audit all with a view to identify,
manage, monitor and control various categories of risks, viz.
Credit Risk, Market Risk and Operational Risk.

Chief Risk Officer (CRO) of the Bank is the Convener of the
Committee. To strengthen the expertise on Risk Management,
the Bank has also inducted specialist in the area of Risk
Management as an Advisor who is also part of this Committee.

The dates of the meetings and attendance of the members

are as under:
s
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MR d8%h: 7 No. of Meetings held: 7
o Hl TR Dates of Meetings:
23.04.2021,  29.06.2021,  26.08.2021,  21.10.2021, 23.04.2021, 29.06.2021,  26.08.2021,  21.10.2021,
08.12.2021,  24.02.2022, 15.03.2022 08.12.2021, 24.02.2022, 15.03.2022
e /e @1 = | Name of the Director EEuiL] aafy | I PRl | Jot A
/Member Designation Period | + amiford | by
ok IufRAfT
Meetings | Meetings
held during | Attended
their Tenure
<f. s i Dr. Hasmukh Adhia | arezer, iIR—aria - <ads 01.04.2021 to 2 2
(aTeen)* (Chairman)* S 07.08.2021
Chairman, Non-Executive -
Independent Director
et e AR Smt. Soundara Kumar | R-aRieR) - @dd FRas 08.08.2021 to 3 3
(aTeer)* (Chairperson)* Non-Executive - Independent Director | 31-12.2021
off ifarTT sfter Shri Srinivasan R-BRIEN - waas FRI® 01.01.2022 to 2 2
(arezmer)* Sridhar (Chairman) Non-Executive - Independent Director | 31.03.2022
ft Foia TSeT Shri Sanjiv Chadha  |ydy e vd g ariureis 01.04.2021 to 7 7
a:lw 31.03.2022
MD & CEO
sff orifer drer o> Shri Shanti Lal Jain * | sriures fresem 01.04.2021 to 2 2
Executive Director 07.08.2021
sft onifer orer o Shri Shanti Lal Jain FRUTD oD 08.08.2021 to 1 1
(et (Invitee) Executive Director 31.08.2021
sff 31y . GIMT Shri Ajay K. Khurana | sriurees fresem 01.04.2021 to 2 P
Executive Director 07.08.2021
ft aoRT . R Shri Ajay K. Khurana | riurers feae 08.08.2021 to 5 4
() (Invitee) Executive Director 31.03.2022
it faepfecy Rig i=ht | Shri Vikramaditya FRUTES FRa® 01.04.2021 to 2 P
Singh Khichi Executive Director 07.08.2021
oY faepanfec g Shri Vikramaditya FRUS FRI® 08.08.2021 to 5 4
et () Singh Khichi (Invitee) |Executive Director 31.03.2022
Y egeq dle Shri Debadatta Chand | sriurers feam 01.04.2021 to 2 2
Executive Director 07.08.2021
&t Sgeq Fle Shri Debadatta Chand | sriureis e 08.08.2021 to 5 4
(armfh) (Invitee) Executive Director 31.03.2022
#ff SIS < I Shri Joydeep Dutta | sriures fresem 21.10.2021 to 3 2
(armifyeh) Roy (Invitee) Executive Director 31.03.2022
of s Rrgar Shri Ajay Singhall R-BRIAR - W FrRI® 01.01.2022 to 2 2
Non-Executive - Independent Director 31.03.2022
et e AR Smt. Soundara Kumar |iR-sRa&R - ¥ FQerd Non- | 01:04.2021 to 2 2
Executive - Independent Director 07.08.2021
et die AR Smt. Soundara Kumar | R-GRieR - w@dd Fead Non- | 01:01.2022 to 2 2
Executive - Independent Director 31.03.2022

uE
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sft sffrara sfer Shri Srinivasan R-PRIARY - ¥ I Non- | 01.04.2021 to 5 5
Sridhar Executive - Independent Director 31.12.2021
fY ereites areraRY Shri Alok Vajpeyi IR-PIBRY — ¥ R Non- | 08.08.2021 to 5 5
Executive - Independent Director 31.03.2022
sft ferret Yermt - Shri Himadri AAEPR 01.04.2021 to 7 7
AATRDR Bhattacharya — Advisor 31.03.2022
Advisor
* a9 & GRM AT THH 8. * ceased to be member during the year.
¥ % SR, AT ¥ =T Il & AU-AY AR @1 During the year, the Committee inter-alia approved/reviewed
' following:
SrgAIe fear / e g
N redit Risk
B0 AfET Credit Ri
1. Review of the Discretionary Lending Power (DLP) upto
1. hfsc ST 3R/ a1 IURSAT & HRTICIIT TPR AR the level of Executive Director (ED) with modifications

10.

11.
12.
13.
14.
15.

STt &Y g1 & IMUR W YUl IR § FoNesT &
A1 PRIUTAD 9 (P1.M4.) b TR db A= s/
feral (Siwerdt) & e,

faft =7 PRI & U weueR 6 Sead
frefRor agfar & damem.

TR SURS! SIEH Jeieh Asel & MUR W fadepyot
TSt TSR $Add & iR g SURSdish & g
3iaRe TaueR S HET & R 2g gefi.
giaRe Ooft gafaar geaie wfhar (smdgud) o
ST OIS0 THTG fIsedeor.

faqeft SRed & forg Fwgg =wor AfT.
i IR 31T (eRe] 3R feft ormamd) & wee
Td a¥gelt & forg sfaie Hife.

ST T AT & Hisel T Ael gRT 3RS BT A
fehy U S1 XS Afee & T/ 9% SRS BT SFFHIE.
ATt PHARe 3R THITHS SURGATN & hfse ey
i & fog HigEr ‘$91 S WhRaTS died’ d
eNeT Pl STAIE.

% 2 ARG /%200 ANG § PHH & ST dTle TS
IYRBATSN & forg 3rdRe thise T TPRPTS.

W Al § 78T U Wi & Suedt # o 8, Jar
TR (SN & Pl BISHR) H e o Al g Afewal
R feenfen & e,

fftear atier wur 3fiR f$fTeat farer pur & forq wPRBTS.
f¥ep 0T ST yes Hifd.

faqeft SRl & forg Jwgg =wor AfT

Bt R TaqaoR Bt femrel Rufer Y Rafé,
PlAORe AR TITHS YRGS & forv Sifem e
JiaRur/ cifiem #fea fawur & fommdr fRufy i
Rarfe,

10.

11.

12.
13.
14.
1.

in :DLP structure based on Credit Rating and/ or
constitution type of the borrower and quantum of DLP

Revision in the exposure cap fixation methodology for
various State Governments

Methodology for fixation of internal exposure caps for
group borrowers within the prudential Large Exposure
Framework based on the “Group Borrower Risk
Assessment Model”

Internal capital Adequacy Assessment process (ICAAP)
and Stress Testing Impact Analysis

Syndication Loan Policy for Overseas Territories

Corporate Policy for Management and Recovery of Non
Performing Assets Advances (Domestic & Overseas
branches)

Approval of validation/ back testing of EASE Rating
models carried out internally by Model Validation Cell of
Risk Management Department

Approval of modifications in the existing “EASE Risk
Scorecard Models” for Credit Risk Evaluation of large
corporate & MSME borrowers

Internal Credit Rating Scorecard for MSME borrower with
exposure Rs.2 lakh to below Rs.200 lakhs

Modifications in guidelines on powers for allowing
concessions in service charges (excluding Rate of
Interest) in cases where proposals fall under the DLP of
MCB

Scorecard for Digital Auto Loan and Digital Education
Loan

Global Credit Exposure Management Policy
Syndication Loan Policy for Overseas Territories
Reporting of quarterly position of Country Risk Exposure

Reporting of quarterly position of Risk rating migration/
transition matrix analysis for Corporate and MSME

borrowers

97
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16. Ufager dopf R vauoR 7 deeht iy § Sifeq agq
AT D wien & g fafte e @ e
fRufer it Rarfe,

17. 99 Il STt qaiHaT thifads & d8d Yot gafaar sur
&1 Romrdt fRufr 6t Raifé,

18. faftre fammil &t fomrgl fRufey i Raifer.

19. 07 Afy ARfT Y dodt & FHrRigT b RaifeT,

RETeRIa Sifed

1. '[arelt Ht AT w ifa

2. HTgeR PRem Hife

3. T JRam it

4. aRETeH Sifem @ e ok I Wefa uggatt &Y
srefanfies fRufy it Raife.

5. T 3R et uRaremi & fom v Sife ddda! o
et fRufer &1 Ruafe.

6. ST QT wee |y 6 dowi & wriga Ht Rafen

7. AT FRARAT o R A

TR Sf&H/ QUaeH

1. S8 o9 fod @Al & W (Il Sler T U &

fashaT — @1 PRURE 3R wUHs - fRRa) & forg

T R Bl ANGT TRATANR | FIRIATANR A ferp

H T TP

ERE] AT e o forg fyaer Aif

IR SHfEw gees ifa

g SMRAT ST See Aif

THHSTEYE WMo & forg Rl & cawa w A \fea

forcfir S IR et et Ay

JAFT 3R &7 &R Sifem 6t fommdr fRufer dr Raife

Aty querdtan daai & HrRiga S Raifen

5. faurs dduaes wfafa

I8 Ify MR & TR /ebeE, aiffe Rad & mfy =

g9, af¥a amvier & wifer 7 89, U/ geeflde JHTuaE SR

FA, AT 431 IS AT Fehag TRATAT &b fr{IeRep

&1 Riepradl F FEftd FARMT @t 2. 98 affy Faemer Ht

frepradl & R & oy Toeg wu A AR off el 2.

o AT o priuTere e (Freeremon) td g IR-wriuers
Qe TR & B § e § 9T U IR-prRiutds s
TAPh AT . 37 dodl Dl aRNd IR Iy T i
U IR 2

I dah: 1

daa1 it IR 30.06.2021

uE
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16. Reporting of quarterly status of various limits under Risk
Appetite Framework Review in the Policy on Exposure
Limits on Counterparty Banks

17. Reporting quarterly position of Capital Adequacy Ratio
under Basel Il Capital Adequacy Framework

18. Reporiting quarterly position of various portfolios

19. Reporting of minutes of Credit Policy Committee
meetings

Operational Risk

1. Policy on “Outsourcing of Services”
2. Cyber Security Policy

3. Information Security Policy

4

Reporting of half yearly position of Operational Risk Loss
Data and its related aspects.

o

Reporting of quarterly position of Key Risk Indicators for
domestic & overseas operations.

Reporting of minutes of Enterprise Risk Management
Committee meetings

7. Policy on Business Continuity Plan

Market Risk/ALM

1. Approval of the linking of interest rate for Supply Chain
Finance accounts of Spokes (i.e. Dealers and Vendors
of Anchors — Large Corporates & SME-Expanded) to
BRLLR from existing MCLR

Investment Policy for Domestic Rupee Transactions
Market Risk Management Policy
Group Asset Liability Management Policy

o & 0D

Policy on Financial Benchmark Submissions including
Policy on Conflict of Interest for FBIL Polling

6. Reporting of quarterly position of Liquidity and Interest
Rate Risk

7. Reporting of minutes of Global ALCO meetings

5. Stakeholders Relationship Committee

The Committee monitors grievances of the security holders
of the listed entity including complaints related to transfer/
transmission of shares, non-receipt of annual report, non-
receipt of declared dividends, issue of new/duplicate
certificates, general meetings etc. The Committee further
monitors the redressal of investors’ complaints in a time
bound manner.

The Committee consists of Executive Director (s) and two
non-Executive Directors as its members with a Non-Executive
Director as its Chairman. The dates of the meetings and
attendance of the Directors are as under:

No. of Meetings held: 1

Dates of Meetings: 30.06.2021
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freres 1 9 Name of the LS Fafyy | ST PriE H | dodi A
Director Designation Period ARG dah | IR
Meetings held | Igfjfa
Tenure Attended
sft ghfearae Shri Srinivasan R-BRIGRI - w&dd s 01.04.2021 to 1 1
i - ive - 07.08.2021
sfier (areger)* Sridhar Non-Executive - Independent
( ) (Chairman)* Director
sft 3TATH Shri Alok Vajpeyi R-peR) - wdd Fead 08.08.2021 to - -
S (Chairman) Non-Executive - Independent | 31.03.2022
(GT'EZF&T) Director
sft o7y aer Si=* | Shri Shanti Lal PRIUD b 01.04.2021 to 1 1
Jain* Executive Director 31.08.2021
f arorT . Shri Ajay K PR Froad 01.04.2021 to 1 ]
R Khurana Executive Director 31.03.2022
st faeparfey ﬁ.r&' Shri Vikramaditya | ®riurers s 01.04.2021 to 1 1
P Singh Khichi Executive Director 31.03.2022
st eged gle Shri Debadatta PRIUED FRID 01.04.2021 to 1 1
Chand Executive Director 31.03.2022
ft SISy T Shri Joydeep Dutta | sriurere e 21.10.2021 to - -
o Roy Executive Director 31.03.2022
Y 3oy Rygaer Shri Ajay Singhal | iR-aaR - w@ad Fem 01.01.2022 to - -
Non-Executive - Independent | 31.03.2022
Director
* g & SR AERIT I g8 * ceased to be member during the year.

a¥ & SR " Frfetfed Rrprad / SRy vd SHe faro
[CRIDIE

Following requests/complaints received and resolved during
the year:

f3. 01.04.2021 & a¥ & SR ITH a¥ & IR Fraia f3. 31.03.2022 T& fed
Sifea Received during the year | Resolved during the year | Pending as on 31.03.2022
Pending as on
01.04.2021
0 644 644 0

st ff & omare, FOH Afvg B Jd (TP =R iR
USRIl 3aegenar) faftaes, 2015 & fafvaw 6 & agd
6. AR g gTRsIfie |fufa

g A St U (SUhHT BT 315t T 3iaxun) frfry,
1970 & URT 9(3)(3MS) & WU & SicHid IFIIed dant
& e dsa | frafed eg @fral & fog der s &oft &
sieie HivpeT gt &g aTfies SMUR W ‘' *Iugh vd agfd’’
Rt g o=t 2. 7 doal 6 aRe &R el Ht
Uy TR 2:

IR d3h: 2

3l Y aRG: 28.06.2021, 26.11.2021

Shri P K Agarwal, Company Secretary is the designated
“Compliance Officer” of the Bank under Regulation 6 of
the SEBI (Listing Obligations and Disclosure Requirement)
Regulations, 2015.

6. Nomination & Remuneration Committee

The Committee ascertains ‘Fit and Proper’ status of
persons to be elected as shareholder director on the
Board as per the provisions of Section 9(3) (i) of Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and also on annual basis for these directors.
The dates of the meetings and attendance of the

Directors are as under:

No. of Meetings held: 2

Dates of Meetings: 28.06.2021, 26.11. 2021
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e 1 a1 Name of the EEsic) afr | Sb priwe B | Jowl d
Director Designation Period IR 3% REE
Meetings held | IgfRufag
during their Meetings
Tenure Attended
sfafa giewr Smt. Soundara | R-FEGR - wW@aH FRAF 01.04.2021 to 2 2
PR (T8 * Kumar Non-Executive - Independent | 31.12.2021
(Chairperson)* Director
sfY W Shri Alok Vajpeyi | iR-3RIGRI - ®d9 Fed 01.01.2022 to - -
aroTft (arezer) (Chairman) Non-Executive - Independent | 31.03.2022
Director
il el Dr. Hasmukh ey, IR-dRIeR - ol 01.04.2021 to 2 2
Adhia 31.03.2022
arfear e
Chairman, Non-Executive -
Independent Director
2 e Shri Srinivasan | iR-pReR - T s 01.04.2021 to 1 1
sfeR* Sridhar* Non-Executive - Independent 07.08.2021
Director
sft 3l Shri Alok Vajpeyi | iR-aiaR - @ad Fem 08.08.2021 to 1 1
T Non-Executive - Independent | 31.12.2021
Director
it shferaras Shri Srinivasan | iR-pReR - Wy Fed 01.01.2022 to - -
sfeR Sridhar Non-Executive - Independent | 31.03.2022
Director
* g & SR AETIT HI 8. * ceased to be member during the year.

7. UTgeh At afafa 7. Customer Service Committee

afifer & Rt o e Faralt Y qorE P FER W F g
IS S Td TSt U & oY lehiH Pl o BT AT
Tt St & TTEept & forg TTRe [ar Y qore § gig HAT 3R

The functions of the Committee include creating a platform
for making suggestions for enhancing the quality of customer
services and improving the level of satisfaction for all
categories of clientele at all times.

T "R ¥ GUR ST M 2. . .
: The Committee has also the following tasks:
affy fFr=fafeaa sraf o of o oxdl 2
o Jar P gITH ) S . g 3 NN e To benchmark the current level of service and initiate
R { S ¥R H G € steps to further improve the level.
P foIT HeH IS

e To review the status of complaints lodged on various
portals periodically, conducting root cause analysis of

o fiftE uidall R oo Rl H R H a9g-a99 ®
FHte BT, TRER w0 6 Rierdl & gdl HRON @ complaints of repetitive nature and suggesting remedial
forsdyur BT 3R UH) TP RIAT T HH PR b ToTU SUTRICHD measures to minimise such complaints.

SURIT BT FFE L. e To review the status of the awards remaining

o giftrfeoly & aRiE ¥ A 7EN A 31 dig ST W) ot AL unimplemented for more than 3 months from the date
< o o ] o S e 9, s ¢ 80 e e rovang b
JIW Y PR H UTS TS HieRil it AT H Fem = _ .

. I e P/ A & <t T e To review the status of the number of deceased claims
qd VIS f’”c,M 'q’“}:"“(\ S8 &R . remaining pending /outstanding for settlement beyond
RN o SIS & TR e &g 15 AT 6t srafyy

’ i i 15 days pertaining to deceased depositors /locker hirers
q 31 AT A IHRIT gt Y TxAT i RURY Feieft aeven / depositor of safe custody articles.

e To review the status of the COPRA cases remaining
pending.

To discuss the status of disputed ATM transactions and
analyse the Customer Feedback Survey report.

Gocil

o Gifdd HeNdieiRy Al &Y fRufY P g,

o figifta Wi oAl it R W aaf =1 iR s o
Freder Fdem R o1 a3 oA
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The dates of the meetings and attendance of the members

Soo! Bl AR Td Al il JufRAR ﬁmﬂﬂ‘{%;

are as under:

Smﬁ'!%ﬁ m'_ 4 No. of Meetings held:
§ool it AR 30.06.2021,  24.09.2021,  07.122021,  pates of Meetings:
25.08.2022 30.06.2021, 24.09.2021, 07.12.2021, 25.03.2022
TR 1 A Name of the Director ye 37afer b IR § EREIR:]
Designation Period AR S5 IThT
Meetings held IRy
during their Meetings
Tenure Attended
sht <ol Tgar Shri Sanjiv Chadha | srgts fideres 1@ e @i | 01.04.2021 to 4 4
(areaer) (Chairman) afER MD & CEO 31.03.2022
St oY aTrer S Shri Shanti Lal Jain* | g fraew 01.04.2021 to 1 1
Executive Director 31.08.2021
sft 39T & R Shri Ajay K. Khurana | griurere e 01.04.2021 to 4 3
Executive Director 31.03.2022
off RepTier Rig Shri Vikramaditya P FRa® 01.04.2021 to 4 3
el Singh Khichi Executive Director 31.03.2022
sff Sge e Shri Debadatta FETEE FRa® 01.04.2021 to 4 4
Chand Executive Director 31.03.2022
Y Sy ey I Shri Joydeep Dutta PIUTTR FeIrh 21.10.2021 to 2 2
Roy Executive Director 31.03.2022
ot aror Ryeer Shri Ajay Singhal R-ReR - o frge | 01.01.2022t0 1 1
Non-Executive - 31.03.2022
Independent Director
it W PR Smt. Soundara ﬁ—\’-ChIJChIQI S RE ﬁqgm) 01.01.2022 to 1 1
Kumar Non-Executive - 31.03.2022
Independent Director
st sfifearaT sfer* Shri Srinivasan R-pPR) - wWad feae | 01.04.2021 to 3 3
Sridhar* Non-Executive - 31.12.2021
Independent Director
* g & SR TSI 99 g8 * ceased to be member during the year.

8. 9 qeg M Fi urayst wadh wiafy

AT § § T 1.00 TRIs AR ST 31fres & A1fr & earergt

Heeft Tt IR =t 8 arfep:

(T) YRSt & MRS P § Juletira @Mt &1 gt
T 3R S R 701 == & oy Sury fbw i .

(&) YRt Uar I § e & HRON Y ugaH, Al g, qm

() Hieftemg/ gfer Sia ueder i Wy qeT aelt Y
fRufer Y fFeRm.

(3) Tz YT o= 6 ararat &t ame 3 a 'R
R ¥CIh STAESE! BT GRS & iR ST FeIh R hRaTs
far g, arfder it A,

8. Committee on High Value Frauds

The Committee monitors high value frauds of ¥1.00 crore and
above in the Bank so as to:

a) Identify the systemic lacunae if any that facilitated
perpetration of the fraud and put in place remedial
measures to plug the same.

b) Identify the reasons for delay in detection, if any, and
reporting to the Top Management and RBI.

c) Monitor progress of CBI / Police Investigation, and
recovery position.

d) Ensure that staff accountability is examined at all levels
in all the cases of frauds and staff side action, if required,
is completed quickly without loss of time.
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Review the efficacy of the remedial action taken to
prevent recurrence of frauds, such as strengthening of
Internal controls etc.

f) Put in place other measures as may be considered

relevant to strengthen preventive measures against
frauds.

N Eb—\r @?fr\ Wéﬁ W.W T S . The dates of the meetings and attendance of the members
daP! T TRRI Td AR DI UK =R & are as under:
I 93h: 4 No. of Meetings held: 4
i H IS Dates of Meetings:
19.05.2021, 26.08.2021, 26.11.2021, 24.02.2022 19.05.2021, 26.08.2021, 26.11.2021, 24.02.2022
fRers /dew w1 | Name of the Director / TeTH rafer T e Y | do@ §
Member Designation Period SN d3b Sacal
Meetings held Iufeyfy
during their Meetings
Tenure Attended
I T srfen Dr. Hasmukh Adhia aregel, R-pRIGN - wdx | 01.04.2021 to 4 3
(areen) (Chairman) e 31.03.2022
Chairman, Non-Executive
- Independent Director
oft wifia Tear Shri Sanijiv Chadha ey e @ g 01.04.2021 to 4 4
Frfarers Rt 31.03.2022
MD & CEO
sft 9Ty ot o= Shri Shanti Lal Jain BRIl Hrh 01.04.2021 to 2 2
(aTsifiye)* (Invitee)* Executive Director 31.08.2021
sft 3T &, QR Shri Ajay K. Khurana BRIl H2h 08.08.2021 to 3 3
Executive Director 31.03.2022
sft 3T &, GRMAT Shri Ajay K. Khurana BRUTAD FIh 01.04.2021 to 1 1
(amif) (Invitee) Executive Director 07.08.2021
st fogpmfecy Rig Wit | Shri Vikramaditya HRUTAD FeIh 08.08.2021 to 3 3
Singh Khichi Executive Director 31.03.2022
st fogpmfecy Rig it | Shri Vikramaditya HRUTAD FIh 01.04.2021 to 1 1
(amﬁ—(:ﬁ) Singh Khichi (Invitee) Executive Director 07.08.2021
it ege Tl Shri Debadatta Chand | sriurers e 08.08.2021 to 3 2
Executive Director 31.03.2022
sft 9e 9ig (emfdt) | Shri Debadatta Chand | sriuters fears 01.04.2021 to 1 1
(Invitee) Executive Director 07.08.2021
#ff Sy ear I Shri Joydeep Dutta BRUTAD FIh 21.10.2021 to 2 2
Roy Executive Director 31.03.2022
o e Rger Shri Ajay Singhal R-PRIGR - w@ax feges | 01.01.2022 to 1 1
Non-Executive - 31.03.2022
Independent Director
sft SR sfer* Shri Srinivasan R-BRIBR) - was freers | 01.04.2021 to 3 3
Sridhar* Non-Executive - 31.12.2021
Independent Director
st 3Tl ATyt Shri Alok Vajpeyi R-PRIBR) - way froer | 08.08.2021 to 3 3
Non-Executive - 31.03.2022
Independent Director
sft f3rg AR BIfdH Shri Shiv Narain Heftan 01.04.2021 to 2 2
(St * Kaushik (Invitee)* CVO 26.08.2021
sft aremes T Shri Ashok Pradhan Heften 26.11.2021 to 2 1
() (Invitee) cvo 31.03.2022
* g & SR AEwIT 99 &8 * ceased to be member during the year.
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9. IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank
of India Working Group on Information Security, Electronic
Banking, Technology Risk Management & Cyber Frauds,
the Bank at its Board meeting held on 27" February, 2012,
constituted an IT Strategy Committee.

The dates of the meetings and attendance of the members
are as under:

Yot 5 ‘ 4 No. of Meetings held: 4
o + 20042021, 19.07.2021, Dates of Meetings: 20.04.2021,  19.07.2021
21.10.2021, 28.12.2021 21.10.2021, 28.12.2021 ’ ’
e / Wew @ | Name of the e - = o &
M Director / Member Designation Period PRIBAT T | I
I | SufRURY
S5h Meetings
Meetings Attended
held during
their Tenure
SPaT Shri Srinivasan R-PIHR] - wF 29D 01.04.2021 to
gl SfleR Sridhar * Non-Executive - 07.08.2021 2 2
(arezren) (Chairman) Independent Director
of} aTTeliep arsTe | Shri Alok Vajpeyi | TR-PRI@N - @A ficem | 08.08.2021 to
(Chairman) Non-Executive - 31.03.2022 2 2
(ST%ZI&I) Independent Director
, N TaY e Td T Prfurers | 01.04.2021 to
it <ol el 322 dSr?:]N N 31.03.2022 4 4
MD & CEO
sff onifdy &teT S|+ | Shri Shanti Lal PRI Frer 01.04.2021 to 1 1
(SH'EI'%IT‘ﬁ) Jain*(Invitee) Executive Director 31.08.2021
Shri Ajay K. PRYTAD FeaTh 01.04.2021 to
gl . g Khurana Executive Director 31.03.2022 4 3
ape Shri Srinivasan PRI Fegh 08.08.2021 to
gl sfier Sridhar Executive Director 31.03.2022 2 2
gl. 49 &t gred | Dr. Deepak B. REIREEN 0:13-103%32(233122’(0 4 4
- i Advisor .03.
— HATEDPR Phatak - Advisor
#f 9k AR alaxT | Shri Pravir Kumar | SeledR 08.08.2021 to 5 5
R IRC AN Vohra -Advisor Advisor 31.03.2022
* a9 & GRM AEET THH . * ceased to be member during the year.

5 T R diepd ¥ ffiea aRads & uga ax @1
2 Ud el O dedll Sl B O dRA b forg 3
T | d Uh U WY Feles U Y o] aR T @
S ATeITRIG At 3R kit geed wR enenRd 8, 39 TR

S ITEATAT Bl AR 31 N @ 2.

Bank is in the verge of digital transformation in almost
every vertical and accordingly evolving its products,
systems and structure to meet the growing aspirations
of the customers. Bank is presently defining a high level
cloud strategy thatis based on business case and financial
management thus driving continuous upgradation of the

IT infrastructure.
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10. Strategic Advisory Committee of the Board on
HR

The Strategic Advisory Committee of the Board on HR
discusses various matters/issues related to Human
Resources. The Bank has inducted one specialist in the area
of HR as Advisors to the Committee.

The dates of the meetings and attendance of the members
are as under:

m 38%5:. 4 No. of Meetings held: 4

dal Y TR Dates of Meetings:

29.06.2021, 23.09.2021, 08.12.2021, 19.03.2022 29.06.2021, 23.09.2021, 08.12.2021, 19.03.2022
fers / Iewg &1 Name of the U™ arafy SIh HRIGIA H | dob H
T Director / Member Designation Period SRR S T

Meetings held IufRAfY
during their Meetings
Tenure Attended
<. g e Dr. Hasmukh Adhia | arerer, iR-@RiGy - wd | 01.04.2021 to
(arezer) (Chairman) o 31.03.2022 A A
Chairman, Non-Executive -
Independent Director
sff ST ager Shri Sanjiv Chadha | yraes e T T apreiTeres | 01.04.2021 to
31.03.2022
R 4 4
MD & CEO
sft oTify oATeT S+ Shri_Shanti Lal Jain PrdUTeTD Fegh 01.04.2021 to 1 ]
(33t (Invitee) * Executive Director 31.08.2021
sft 35T . GRMT Shri' Ajay K. Khurana | griures feere 01.04.2021 to . 3
EiiEnil (Invitee) Executive Director 31.03.2022
Y fapyrfecy g Shri Vikramaditya PriuTeTd Fegh 01.04.2021 to
S s Singh Khichi (Invitee) | Executive Director 31.03.2022 4 4
*f} egeg Tl Shri Debadatta Chand | sriuteies Fieere 01.04.2021 to » 5
Executive Director 24.10.2021
#fY a9 dle Shri Debadatta Chand | grefaters figer 25.10.2021 to ) »
(i) (Invitee) Executive Director 31.03.2022
off ST <7 g Shri Joydeep Dutta PRIUTD 9D 25.10.2021 to » 5
Roy Executive Director 31.03.2022
2t 3oty Ryget Shri Ajay Singhal R-peR - wdT ﬁégﬁﬁ 01.01.2022 to
Non-Executive 31.03.2022 1 1
Independent Director
Sl ey IR Smt. Soundara Kumar | iR—aieR] - aas ﬁagﬁﬁ 01.01.2022 to
Non-Executive 31.03.2022 1 1
Independent Director
oft sfifaraT sher Shri Srinivasan R-PRIGR - oo free | 01.04.2021 to
Independent Director
2ft Py IR — Shri Krish Shankar - AATEPR 01.04.2021 to
S Advisor Advisor 31.03.2022 4 2
* gy & SR ST T g‘s‘ * ceased to be member during the year.
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foia a§ 2021 -22 & SRM, AR 7 3= 91a} & ArI-A1Y
frferfaa &t wiam/ s i &

d5 d T TEmEus (AN) ug H gwend W
MY PRiUTTd Aot/ da==-VIl § BRIUIDR & fou
Rl v i o1 frufRer qer quiefes e 6
uReferil vd i § SFad! .

BT FhdT AN & TR0 YW &b S e b
SR do5 ¥ fre-HRer ufdremr e & forg Renfrd
o/ fer § Fame.

ety fafdsear e &1 grar e & fofy & & JAaRa iR
AT SeegIel (qoiepTferds feert) B T 2o BT
UG hRAT.

TRl rgeprer T i T

sifaer/ orearafr fFRIfF & oMuR R 96 & Harfgd
HrRfuTe! T Aarstt B IR W da i Aifer F e,
o a¥ 2020-21 & oI HHART BTl HIY & T8 I
3R o af 2021-22 & forT sote.

W pHaATRAl/ SIfRepTRAl Bl e BT g/ fdepey ueM
T R do6 Y Fareit J ifart darfghy @1 <
STTRIT TR

FHEATRAT & forg erer Hfgar ey Hir aar.

PIfds FhEd ¥eIh Ael o fafteear & forg $d gRT
farg g fafde @t &t geotcht & forg verged fr & A=
6 T Y Juar 7 AR w=L

Harfrga HHaTRal & forg fafdsear i shiftrem & afergfct
4 gfg 6 gaen 2g fom af 2021-22 & fow Rt
B PN b T T 10 PRI BT AfIRE g9l ATde.
T PHaTAl B SRR B foTq ST & YR W Il
IR/ orgue foxia &a & WM &1 AiSer a6
Hete.

sfaeprfers TR/ FR-TE-TRR Pl QUiwTien
HR-Fg-aRRT & ©T § ugeld P P o0 Tt
FHEAT T Y FphT.

U PHART [T 9 PIfdS & DR &8 2, D AR B
fore % 30 @rg 1 rfciReh faria werIdT & e & forg
I Y duar ¥ faRaR.

Hfaer & SMYR W TR @y i fFRIfh R Reflaeew
gt afcpa & forg arar Refldsexs waua! (dtarRem)
&Y e,

FRIUTAD! b AT Jediad W A

eI STaTeeg! Titeor e 2022 @7 A

11. fRRerpi & wfafa
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During FY 2021-22, the Committee inter-alia approved/
reviewed the following:

Fixing the perquisite and allowances for Executives in
TEG/S-VIII on introduction of Chief General Manager
(CGM) position in the Bank and consequential revision
in the perquisites and allowances of Whole Time
Directors.

Modification in Guidelines / Policy for Mid-Career Training
Structure in the Bank, in terms of the broad directives of
Training Division of Central Vigilance Commission.

Extending Smart Health Card to the in-service and retired
WTDs (Whole Time Directors) of the Bank to claim hassle
free medical expenditure.

Review of Mandatory Leave Policy.

Modification in the Bank’s Policy on Engagement of the
Services of Retired Executives of the Bank on Contract/
Short Term Assignment Basis.

Expenses under Staff Welfare Fund for the FY. 2020-21
and budget for the FY. 2021-22.

Extending 2nd option of pension to Employees/ Officers
who have been imposed with the punishment of
Compulsory Retirement from the services of the Bank.

Review of Social Media Policy for Employees.

Extending the validity of the Scheme for payment of
lumpsum amount to COVID infected staff members to
defray the miscellaneous expenses incurred by them for
treatment.

Additional budget allocation of Rs. 10 Crs. towards
Staff Welfare Fund for the FY. 2021-22 for facilitating
enhancement of reimbursement of Medical Insurance
premium for retired employees.

Review of the existing scheme of Compassionate
Appointment/ payment of Ex-Gratia financial relief on
compassionate grounds for the dependents of the
deceased employees.

Clearance for entering into a one-time settlement for
elevation of Part-time Sweepers/ Sweeper-cum-Peons
into Full-time Sweeper-cum-Peons

Extending validity of the scheme for payment of additional
financial assistance of Rs. 30 lacs. to the dependents of
employees who have expired due to COVID

Recruitment of Branch Receivables Managers (BRMs)
for Receivables Management vertical on Fixed Term
Engagement on Contractual Basis

Policy on Competency Assessment of Executives

Approval of Staff Accountability Examination Policy 2022

11. Committee of Directors

This Committee deals with review of vigilance/non-vigilance
disciplinary cases and departmental enquiries in line with
MOF guidelines.
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The dates of the meetings and attendance of the members
are as under:

smanforT dodb: 4 No. of Meetings held: 4
EELICHICICE Dates of Meetings:
08.07.2021, 26.08.2021, 07.12.2021, 25.02.2022 08.07.2021, 26.08.2021, 07.12.2021, 25.02.2022
e / wewg | Name of the g 3ty S PRiDIl | | §3Di A
T 99 Director / Member Designation Period IR S5 I
Meetings held | IgfRufy
during their | Meetings
Tenure Attended
sft Fofig Tgar | Shri Sanjiv Y Pree v g eriurers | 01.04.2021 to 4 4
Chadha e R 31.03.2022
(Chairman) MD & CEO
it 3fia marer | Shri Amit R-FRGR - AT Feas 01.04.2021 to 4 2
Agrawal Non-Executive - Nominee 31.03.2022
Director
sfiact greet ft | Smt. Parvathy IR-BRE®RY - A feem 01.04.2021 to 4 4
W V Sundaram Non-Executive - Nominee 31.03.2022
Director
st eged dle Shri Debadatta PRIUAD FRI® 01.04.2021 to 2 2
(m’%ﬁﬁ)* Cha_nd Executive Director 24.10.2022
(Invitee)*
#ft Sy T Shri Joydeep PRIYTAD T 25.10.2021 to 2 2
g (Wﬁ?ﬁ) Duﬁa Roy Executive Director 31.03.2022
(Invitee)
* g8 % a?ﬁ oy §_§; * ceased to be member during the year.
a‘l?'ﬁ R & fore wfRfy 12. Committee for Monitoring of Recovery

I8 AT o ¥ vadiv geem &Y e oedt §; 3R ta et
& el TIet T a¥gelt prifsareT i AR awelt € &R
gt Y & Tadiv @rdi Ht AR =) 2.
dop! b ARG T4 Tt hH IufRIfT TR £

The Committee reviews NPA management in the Bank;
provides oversight on collection system and recovery of
loans & advances and monitors recovery performance in
large value NPA accounts.

The dates of the meetings and attendance of the members
are as under:

IR dah: 06 No. of Meetings held: 06
31 A TRE: Dates of Meetings:
19.05.2021, 19.07.2021,  23.09.2021,  25.11.2021, 19.05.2021, 19.07.2021,  23.09.2021,  25.11.2021,
28.12.2021,  24.03.2022 28.12.2021,  24.03.2022
feer / ewg | Name of the USTH 3rafy D BRIPIA H | d3BI H
ARGt Director / Member Designation Period IR doh IR
Meetings held | IufRufa
during thell‘ Meetings
Tenure Attended
sl ikl grfear | Dr. Hasmukh arege, IR-BRIGRY - Fda 01.04.2021 to 6 6
(3reTer) Adhia (Chairman) | frees 31.03.2022
Chairman, Non-Executive
- Independent Director
sft il asar Shri Sanjiv ey Feer 1 g drfurers | 01.04.2021 to 6 6
Chadha 3Rt MD & CEO 81.03.2022
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i oTify &ATer Shri Shanti Lal FRIUES FRaH 01.04.2021 to 2 2
S * Jain* Executive Director 31.08.2021
sft 3o & Shri Ajay K. BRI FRI® 01.04.2021 to 6 5
GRMT Khurana Executive Director 31.03.2022
Y faeprfey Shri Vikramaditya | @riures Feaw 01.04.2021 to 6 6
g @ Singh Khichi Executive Director 31.03.2022
\ o Shri Debadatta PUTerh Fegh 01.04.2021 to 6 5
st RIS Chand Executive Director 31.038.2022
ft SISy T Shri Joydeep PRIYTAD e 21.10.2021 to 3 3
g Dutta Roy Executive Director 31.03.2022
sl diesT Smt. Soundara R-pieN - oy freee | 01.01.2022 to 1 1
Kumar Non-Executive - 31.03.2022
DAR Independent Director
JPN Shri Alok Vajpeyi | ix-arder - g fiees | 08.08.2021 to 4 4
3o Non-Executive - 31.03.2022
Independent Director
Shri Subrat Kumar | g1 sgmaes 01.04.2021 to 3 3
gl SCRNCRIN CGM 31.03.2022
Shri Rajesh ERISERED 01.04.2021 to 1 1
£t I T | Malhotra GM 03.10.2021
s vy w Shri MV Murali ERIECRET 04.10.2021 to 2 2
Eaul Krishna GM 31.03.2022
SNogdt ST Smt. Jaya TEIEYD- I T 01.04.2021 to 5 5
Chakraborty GM-CC 31.03.2022
Thadt
ot ST Shri Sanjay TR 01.01.2022 to 1 1
gMefiarer Bhagoliwal GM 31.03.2022
* 9§ & aTF{ [T FH1EH g‘s‘ * ceased to be member during the year.

Ay 3 ey O ggrepd @il H axgett B FHy Ry, Tt
@l § el PRaTs $I AR, SaT Ihobd!, MR B
3R Tf G a¥gett H gfq od 9 gR1 o e fafte
PRI/ Tgel & THT BRI/ W e 6
13. - S9ReM vd wraRe amfoTs
R R fARerd dsa Y Fared wfafa

& Jianfd aft wfcfaRRrt o1 widerr fhar ST & Ten §6 g
Pl M aTelt HoFeR aRASHT a1 BRI a1 fafafRr B
BRI qUT D FHIND TH1G gq IR PR yoeft
TR &l ST 2.

doepi 6t TRIE T e i IuFRART FFgaR &

IR d3h: 4
3! Pt aRRe:
29.06.2021, 23.09.2021,

08.12.2021, 24.03.2022

The Committee reviewed overall position of recovery in NPA
and written off accounts, status of recovery actions in NPA
accounts, wilful defaulters, progress under IBC and overall
implementation/progress of various strategies/initiatives
taken by the Bank for maximization of recovery.

13. Steering Committee of the Board on Rural - Fi
& CSR

The Committee oversees all activities under the Bank’s
Corporate Social Responsibility Policy and institutes a
transparent monitoring mechanism for implementation of
CSR projects or programs or activities undertaken by the
Bank and social impact of the same.

The dates of the meetings and attendance of the members
are as under:

No. of Meetings held: 4
Dates of Meetings:
29.06.2021, 23.09.2021,

08.12.2021, 24.03.2022
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feeres / dgwg | Name of the UG safs | b PRIBIA H | dopi H
BT A9 Director / Member Designation Period ITNRT Y5 IR
Meetings held IufRafy
during their Meetings
Tenure Attended
il EEske ke Dr. Hasmukh 3rege, IR-BRIGRI - & 01.04.2021 to
aifear (a1eae) Adhia (Chairman) | e 31.03.2022 . A
) Chairman, Non-Executive -
Independent Director
sft wiofla Tger | Shri Sanjiv vay fieed T4 g7 FRigrers | 01.04.2021 to
Chadha S 31.03.2022 4 4
MD & CEO
NGRS Shri Shanti Lal FRUTD FRaw 01.04.2021 to
S* Jain* Executive Director 31.08.2021 1 1
sft 3151 >, Shri Ajay K. FRIUS FRIH 01.04.2021 to
G Khurana Executive Director 31.03.2022 4 4
st fapurfesy Shri Vikramaditya | eriuree s 01.04.2021 to
ﬁil—s- =t Singh Khichi Executive Director 31.03.2022 4 4
Y e gle Shri Debadatta FRIUES FRoaH 01.04.2021 to
4 4
Chand Executive Director 31.03.2022
#ft SISy T Shri Joydeep FRUTD FRaw 21.10.2021 to
g Dutta Roy Executive Director 31.03.2022 2 2
st arorr Ryger | Shri Ajay R-FHE) - W@ foge | 01.01.202210
Singhal Non-Executive - 31.03.2022 1 1
Independent Director
sft 31AIH Shri Alok R-BRIER - T FrRI® 08.08.2021 to
CISCLl Vajpeyi Non-Executive - 31.03.2022 3 3
Independent Director
* g P SR AT FHIH 8. * ceased to be member during the year.

14. RIGaA gHEaisl W dHten iy
Ig Iy ard Red §6 & RHie 7 S=adt, 2015 &

14. Review Committee on Wilful Defaulters

feenfacen & orTHY SRIGT gehardiall Hit ggar Haeht Homett

This Committee is constituted as per modification in the
Mechanism for identification of Wilful Defaulters as per
Reserve Bank of India guidelines dated 7" January, 2015.:

i HQ.ﬁHT-[ ® .i . .Eﬁ T 8. . The dates of the meetings and attendance of the members
doo! B AR T Fewd! ht IUfRIRT TR £ are as under:
mﬁg m:_ o7 No. of Meetings held: 07
19.05.2021, 19.07.2021, 24.09.2021, 22.10.2021, Dates of Meetings:
05112021, 29.12.2021, 25.03.2022 19.05.2021, 19.07.2021, 24.09.2021, 22.10.2021,
25.11.2021, 29.12.2021, 25.03.2022
e / wewg | Name of the UG afy | Sd Bride H| dodi |
T T Director / Designation Period MG doh IhT
Member Meetings held | Soffy
during their Meetings
Tenure Attended
Shri Sanjiv ydYy feees Tg e FRITD 01.04.2021 to 7 7
st Gofig gger | Chadha S 31.03.2022
(Chairman) MD & CEO
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e e Smt. Soundara | iR-BRIGRI - WA FRIB 01.04.2021 to 2 2
N Kumar* Non-Executive - 07.08.2021
PHR Independent Director
et fexr Smt. Soundara R-peR) - wd Fead 01.01.2022 to 1 1
Kumar Non-Executive - 31.03.2022
DHAR Independent Director
T IReE] Shri Srinivasan R-pdeR) - wdd Fead 01.04.2021 to 6 6
jﬁT . Sridhar* Non-Executive - 31.12.2021
W Independent Director
oY 3l Shri Alok Vajpeyi | ik-aRIeR) - wda Fed 08.08.2021 to 5 5
S Non-Executive - 31.03.2022
Independent Director
* af & ﬁ'\’ﬁ AT 91" §§ * ceased to be member during the year.

15. quieifers Qe & gdiveR & &rf fAsareA
TR e AR

Ig AT IR TBR & feanfral & gaR meer Fgers ik
TR o aTfies FsuTe geie & HeY H TS Y TS &
JopI T TRRG Td AT Dl IJUFRRIRT FF=9R &

I dad: 03

15. Committee on Performance Evaluation of
APAR of Wholetime Directors

This Committee is constituted as per Government of India
guidelines with regarding to annual performance evaluation
of Managing Director & CEO, Executive Directors, Chief
General Managers and General Managers:

The dates of the meetings and attendance of the members
are as under:

No. of Meetings held: 03

Joal A TR: Dates of Meetings:
22.07.2021, 31.07.2021, 29.03.2022 22.07.2021, 31.07.2021, 29.03.2022
feers / wewg | Name of the ECoic] aFafy S PRiw H | dodi §
BT A Director / Member Designation Period AT S I
Meetings held | Iufyfy
during their Meetings
Tenure Attended
i RkAC] Dr. Hasmukh e, IR-PRGRY — 01.04.2021 to 3 3
arfea (areTer) Adhia (Chairman) | ey frRes 31.03.2022
) Chairman, Non-Executive
- Independent Director
sft 31 smarer | Shri Amit Agrawal | iR-sRieRT - Tiftd Feew 01.04.2021 to 3 3
Non-Executive - Nominee 31.03.2022
Director
st Fiewr Smt. Soundara R-peRI - wad FevH 01.04.2021 to 3 3
PAR Kumar Non-Executive - 31.03.2022
Independent Director
16. IS/ AT - VIl 3R VIl & = U4 HRiuTai  16. Committee to consider Appeals in respect

& IS ATl & Way # el R faaR & &
ferg wfafcr

ug affer digstt/w- Vil § wemEysl SR gt/ wE- Vil
§ TR AEIEUD] P SIARAED Al H il | e
& for fea 2.

fam1 @ 2021-22 & SR 43 BT A &l F3l.

of Disciplinary Cases of Top Management
Executives in Grade / Scales - VIl and VI
This Committee is constituted to deal with appeals in the

matters of disciplinary cases of General Managers in TEG/S-
VIl and Chief General Managers in TEG/S-VIII.
109 ~|
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REMUNERATION OF DIRECTORS

The remuneration including travelling and halting expenses to
non-Executive Directors are paid as stipulated by the Central
Government in consultation with Reserve Bank of India from
time to time in terms of Clause 17 of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970
(as amended).

The Managing Director & CEO and Executive Directors
(whole time directors) are paid remuneration by way of
salary as per rules framed by the Government of India. At
present the Bank has no Stock Option Scheme. The details
of remuneration paid to the Managing Director & CEO and
Executive Director/s are detailed below:

Remuneration paid during the Financial Year 2021-22:

aq Name TG I (V) gRef@rr (&) | fag a8 2021-
Designation Salary (A) Perquisites(B) | 22 & giRefies
(T+4fh)
Total
Remuneration
in FY 2021-22
(A+B)
sff wiofig @ger | Shri Sanjiv TRy e W e % 38,19,051 32,27,191 % 40,46,242
Chadha PRI Tt
MD & CEO
sft 9Ty ofret st~ | Shri Shanti Lal PRI Fegh % 30,14,656 34,18,319 % 34,32,975
Jain* (31.08.2021 )
Executive Director
Executive Director
(up to 31.08.2021)
sft feepifecy g | Shri Vikramaditya | srfurers Feas % 30,69,385 % 4,26,543 3 34,95,928
e Singh Khichi Executive Director
sft 35T . Shri Ajay K. PRIYTAD FeaTh % 31,51,586 3 4,19,609 % 35,71,195
R Khurana Executive Director
*f} eged Tl Shri Debadatta PRI Fegrh 3 28,47,808 ¥ 3,90,823 % 32,38,631
Chand Executive Director
#ff Sy @y Iy | Shri. Joydeep PRI Fegrh % 52,34,324# 3 1,49,821 3 53,84,145#
Dutta Roy (21.10.2021 & wTEh)
Executive Director
(w.e.f 21.10.2021)

*PripTe B T B R a¥ S SR AT T 6.
# 3 39,48,633 I3 it I1q1 § 7 WENEUS S I H b oo A

o ¥ 2021-22 F IR BRI fore Mg - I
o iieg |1 B Jor § R-priuTen fFreww & aft
anfifes Fae a1 o —

110

|‘

*ceased during the year on completion of tenor.
# 3 39,48,633 pertains to his salary as CGM in BoB.
o Performance Linked Incentives paid during 2021-22: Nil

e All pecuniary relationship or transactions of the non-
executive directors vis-a-vis the listed entity — NIL
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R-PRIGRI (2! B Y™ f6aT 11 d5& eb:
IIEd d6 (WEUd g fafdy maus) aeEr 1970, RARY
feenfcent & |1y ufed, & U™l & STAR Feed Hed Ta
e Fear |fferl § Wi o 2q R PRidTes e o
do@ g fear sar 2. fam a¥ 2021-22 & SRE A=
fpy MU da% e HT IR FFATTER & (Yoimrferd et
TAT IRT ISR GRT Ao Figerpi 1 fhfl gpR @1 do

$.4. | FRud @1 M 2 (%)
1| ST g arfean g 23,95,000
2 | st siifrar sfeR % 25,00,000
3 | il 9w $AR % 25,00,000
4 | shocht o Hem Z 25,00,000
5 | sft aelie arout 2 17,70,000
6 | 5t s Rmer Z 6,30,000

M QYT &6 95

foa af 2020-21 & ol §F & RRURSD H 2541 A
3 daa difsar wiaRa (d-f) / o aiffear figerar |memt
(3NgefieA) & A1 | D 08 JeTs, 2021 Bl IR
6 1, R fFrefrfad Fras sufRrd 9

1. Sl gagd sffear el

2. it wofla Tgr yay Qe wd e
PRIUTAD ITTUDBR

3. st oify ofrer S PRIUTAD FD

4. sft fomfeer Rig Wt sriues froge

5. ot o &, @R FRIUTED FQad

6. it 9gd dig PRIUTAD FeD

7. st SR s FRI® (IRRYURE ) — 37Tl
TR U Tt

8. il Hiekr $AR e (IRRYR®)

T A auf & IRE AHFT U/ URT doie h R
SaP! & R fFrTgER &
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Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as
per the provisions of Nationalized Banks (Management
& Miscellaneous Provisions) Scheme 1970, read with
Government guidelines for attending Board and Board
Committee meetings. Details of sitting fee paid during the
Year 2021-22 are as under (No sitting fee is payable to Whole
Time Directors and Directors representing Government of
India):

Sr. No. | Name of the Director Amount
1 Dr. Hasmukh Adhia ¥ 23,95,000
2 Shri Srinivasan Sridhar % 25,00,000
3 Smt. Soundara Kumar ¥ 25,00,000
4 Smt. Parvathy Sundaram ¥ 25,00,000
5 Shri Alok Vajpeyi %17,70,000
6 Shri Ajay Singhal % 6,30,000

GENERAL BODY MEETINGS

The 25th Annual General Meeting of the shareholders of the
Bank for FY 2020-21 was held on 08™ July, 2021 through Video
Conferencing (VC) / Other Audio Visual Means (OAVM), in
which following directors participated.

1. Dr. Hasmukh Adhia
2. Shri Sanjiv Chadha
3. Shri Shanti Lal Jain

Chairman

MD & CEO
Executive Director
Shri Vikramaditya Singh Khichi Executive Director
Shri Ajay K. Khurana Executive Director

Shri Debadatta Chand Executive Director

N o o &

Shri Srinivasan Sridhar
Chairman SRC & ACB

Director (Shareholder)

8. Smt. Soundara Kumar Director (Shareholder)

The details of General Body Meetings held / postal ballot
conducted during the last three years are given below:

5P BT Y feis wd I | v EZREIN]
Nature of Date & Time Venue Business Performed
Meeting
ol 07 &R, RNfe HHRA (FRF)/ | §5 & RRURS FRere & w9 § st sfier shifara
EGM 2021 P gIE | oY 3NifeA fagarer At | o g fFrafas
11.00 §9 (3NTdy) & JTe | Re-elected Shri  Srinivasan Sridhar as
07 December | Through Video Shareholder Director of the Bank.
2021 Conferencing (VC) /
at11.00 a.m. | Other Audio Visual
Means (OAVM)
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254t arfifep 3 08 s, fifsn HHRE (=) / | o a9 2020-21 & fow aiffe foxftar oot @
Yoo (Tofiem) 2021 Pl GEE | 3T AT faoperet @it | SR

25" Annual 11.00 & (3NTdteH) & HeIE | o A9 Fdpew grT AR Areadl @ T 2,000/ -
General Meeting | og July, 2021 | Through Video FRIS TP Ml Yol S BT IFHIGH

(AGM) at11.00 a.m. | Conferencing (VC) / o H) BRI TN b FHRISH F v dIR s

Other Audio Visual @S I At 3 3@;'}3;[

Means (OAVM)

§5 & FRURS FId & vy A st emels
Tt ot fratas

Approved Annual Financial Results for the
year 2020-21.

Approved raising of Equity Capital upto X
2,000/- crore by way of various modes by
Special Resolution.

Approved  appropriation  from  share
premium account towards offsetting carry
forward loss.

Elected Shri Alok Vajpeyi as Shareholder
Director of the Bank

(AGM)

2019 at 10.00
a.m.

390019

Pandit Deendayal
Upadhyay Nagar Gruh,
Opp. Kailash Party Plot,
Near Ajwa Chowkdi,
Ajwa Road, Vadodara -
390019

Bl 23 feER, A prRRT (A=) /| d6 & TIRURS Fasd & wu | st diey $AR
EGM 2020 Pl gIg | 3 3NifeAl faggarer Aredt | o1 g Frafae
11.00 99 (3NTdey) & JTeq | Re-elected Smt. Soundara Kumar as
23 December | Through Video Shareholder Director of the Bank.
2020 Conferencing (VC) /
at11.00 a.m. | Other Audio Visual
Means (OAVM)
24 a1fiep s SIS IES fifsn ppR (d=f)/ | o a9 2019-20 & forw arffe fa<fa aRomat @1
o5 (TofieH) 2020 P GIE | 37 3N fasgarer At A
24 Annual 10.00 g9 (3nudium) & A1eTm A o 399 Thed grT Al ATl &/ % 9,000/ -
General Meeting | 31st July, 2020 | Through Video RIS Teb fehct Yol M el FFHIGH
(AGM) at 10.00 a.m. | Conferencing (VC) / e Approved Annual Financial Results for the
Other Audio Visual year 2019-20.
Means (OAVM) e Approved raising of Equity Capital upto
% 9,000/- crore by way of various modes by
Special Resolution.
234l aiffep 3 | fadie 27 S, | UfeSd SMgRIe Sured * 9§ 2018-19 & oy aifffe fo=fla dfvom @1
§3% (TSiren) 2019 P GeE | TR Tg, dhetrer gt wife CRUICS]
239 Annual 10.00 &1 & G, ToTr Al | ¢ AT Hebew gRT @8 vomferdl | % 11,900/ -
General Meeting | 27t june, ORI, 37Tl S — TSI PRI T 3fepd! gofl UTH R & forg argrte

o o &l oHaR) R @I aIoFm
(' Poidt-Soadiea’’) & oicfa wrHaREl ik
qui Fifetes eIl @I 15,00,00,000 et
IR SR AT

Approved Annual Financial Results for the
year 2018-19.

Approved raising of Equity Capital upto %
11,900/- crore by way of various modes by
Special Resolution.
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e Issue of 15,00,00,000 Equity Shares to
Employees and Whole Time Directors of
the Bank under Bank of Baroda Employee
Share Purchase Scheme (“BOB-ESPS”)

YT dofe 10 f=eR, JRCdT dofe
Postal Ballot 2019 Postal Ballot

10th
December
2019

a9 Hepo TRT YR INBR BT IJRMEFT YR R
A% X 2/~ & 3ifpd Gou Bl R A X 107.45
Ui IR R 65,14,65,798 TP P sfehc IR AR

¥ 7 STHRA

URed dcic 6T UfshT PIARe BRI FATer, YR
PR / At GRT SR fenfder & rgaR 6

TS 3R A9 T U SFags U U8 o, Ul
SICERE: CERANECIT I S VA G RIE]

Approved by Special Resolution to issue
upto 65,14,65,798 equity shares of the FV of

% 2/- each @ % 107.45 per share to GOI on
preferential basis.

Postal Ballot exercise has been taken in
accordance with guidelines issued by Ministry
of Corporate Affairs, GOI / SEBI and conducted
/ scrutinized by M/s S N Ananthasubramanian &
Co, Company Secretaries, Mumbai.

U deie 8 94, 2019 | URTdA dete

Postal Ballot 08th June Postal Ballot
2019

A9 Hepo TRT YR INPR Bl IJRMEHT YR R
TP X 2/- & 3ifhd I B R A X 117.65
Uf <RR R 42,85,59,286 T & sfenc! MR AR

TR g A

URCd daic 6l Ufthar SR SR F3TeR, HRd
WRHR / Al gRT IR feenfdent & SrgaR it 1
3R AR T O SHARIHUIT US U, o
W, 598 g Srior/ wdter 6t T

Approved by Special Resolution to issue
upto 42,85,59,286 equity shares of the FV of

% 2/- each @ % 117.65 per share to GOI on
preferential basis.

Postal Ballot exercise has been taken in
accordance with guidelines issued by Ministry
of Corporate Affairs, GOI / SEBI and conducted
/ scrutinized by M/s S N Ananthasubramanian &
Co, Company Secretaries, Mumbai.

S HISIST FUYUT AL b AT | S0 Al iR RaURaT
B P fodl F FEg THSHIRAT F IR H JRad FA b

MG AHT 2. ! Ud RdUR®! B T899 R, yReeff
TRb I TG AP TR RGNS DT FHSpur G

MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and
stakeholders informed of the events of their interests through
present means of communication. Timely, transparent and
enhanced level of disclosures to investors and stakeholders
is ensured. To facilitate shareholders’ participation, Bank is
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P goiaeie JAgH wich™ IUAsY axIal & 3R Hiax! ud

TRt @ dRURST H FURIRT § ITH 3R | AAGH

6T SIARY T 2.

dop & focita afRormi ot e Hedt Hit doe § b A
& THTT oD DI FHIH TR TPl I i TaRTaioll Pl IR
fpa ST @ STt R 9 i ufayforn e €. 3 aRom aa
A T T IS TN & IR Sfh FHER U, It TR
IR HRA AT 9RA P Hg@qyl TAM R & 3R R FAER 0
ORI (ToRTe ), 7 Fetf awar s 2. Jo e aRkomt
TUT TGUT F SfepIv & Hey § fyewa! B dadb, Hifsam Hie,
faerent/ fasdwent anfe & wrer off 4o IMARIT T &.

o & /) R g s/ afffe facia afomi & arer-
A1 fIs3upl B < TS Usica™ 6T iy quT 3 IR
HIYUMU §b hl JeTse_www.bankofbaroda.in TR SUeieds
Tl ¢ fIous dob § A T URIT b dgbRe H A
TRIRY oXg 2 JSIIge H fofdh Iueted awrm o @ 3fR
JMhizd demre Mt 30 AT d6 ds¥Tse W ITAY & &
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using Electronic voting platform and allowing proxies and
authorized representatives to vote on behalf of shareholders
in absentia.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in at least
one English language national daily newspaper circulating in
the whole or substantially the whole of India and in one daily
newspaper published in the language of the region, where
the registered office of the Bank is situated i.e. Gujarat (in
Gujarati). The Bank also organizes analyst meets, media
meets, meetings with investors/analysts etc. on Bank’s
financial results and management outlook on the same.

The Quarterly / Year to Date / Annual Financial Results of the
Bank as well as the copy of presentation made to Analysts
and other official announcements are posted on the Bank’s
Website - www.bankofbaroda.in. The live web cast of
presentation made to Analysts’ Meet is made accessible from
links uploaded in the website and the archived webcast is
also made available on the website for 30 days.

facii dreisx FINANCIAL CALENDAR
focfl o 01 31ilel, 2021 & 31 #AM, Financial Year 1st April, 2021 to 31st
2022 March, 2022
@l (Fssele | 13 1, 2022 Board Meeting 13" May 2022
TRpd) W RER fmef for considering
. of Accounts
Al ?Fj, e e (Standalone &
il 36_ D Consolidated)
e &1 e 21 31, 2022 9 27 1, 2022 Book Closure Date | From 21! June 2022 to 27"
: as June 2022
amie & 20 ¥, 2022 Cut off date for 20" June 2022
lkiie Dividend

I YA T TR

gNom & R ¥ 30 T &
R

264 a1ffs 3 Sob
& dRig, 99 g
T

f&ie : 27 5, 2022

AT : gse 11.00

difear ol (I o
T fagaret anet (aigdio)
& AT |
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Dividend Payment

Within 30 days from

Date declaration.

Date, Time & Venue | Date: 27" June 2022

of the 26th AGM Time: 11.00 A.M.
Through Video

Conferencing (VC) / Other
Audio Visual Means (OAVM)
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IRRYRPT A Hdg I SHAREHOLDERS’ INFORMATION

: q - SRCRICNNT . The Bank’s shares are listed on the following major Stock
b & IR ARA H FlEd wE wei tadsl H JEeg o Exchanges in India:

;Hd TP G St 3fea nggmm National Stock Exchange | B S E Ltd.,
N . ' of India Ltd., Phiroze Jeejeebhoy

EEEERSIN 2541 qd, “Exchange Plaza” Towers

ST Pl Pirccras, ST e, IS Bandra Kurla Complex, 25th Floor,

7T (qgj), gag - 400 001 Bandra,(East), Dalal Street, Fort,

T Prs : BANKBARODA NSE CODE : BSE CODE : 532134

: BANKBARODA

ESLEII] ?33‘ g 9t Flﬁ“ﬂ%@ & d9y 4 A ?@W The annual listing fees in respect of all the securities listed
Job BT YA PR fear man 2. with the exchange(s) has been paid.
Cih TEEDSl § 9RRI & Ued, AR P WAI&l I AT MR SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK
E%W T EXCHANGES AND INDEX DATA
T, Wb Ueddell § IR & diel hY JEr 9 IRR T a Share Price, Volume of Shares Traded in Stock Exchanges
(01.04.2021 A 31.03.2022 ) (W 22/ ¥ aifra (From 01.04.2021 to 31.03.2022) (Equity Share of the

Face Value of %2/- each)

T & Sfepe! IRR) WRURD! A dg T

9T Xl YavTdel 31Tt sfear farfics
(TTTss) divg ferfiics (ST weieh TaRpeioT)
National Stock Exchange of India Limited BSE LTD. (Bombay Stock Exchange)
3ty (NSE)
Period _ _
R FH=T (4. R YT (4.
®) K ®) Volume Trat(jed) ®) K ®) Volume Tra((:led)
Highest () | Lowest () Highest () | Lowest (%)
(Nos. of Shares) (Nos. of Shares)
et/ Apr-21 77.40 61.75 872650563 77.45 61.80 50516959
73/May-21 84.60 64.35 1561351818 84.65 64.30 85680438
S /Jun-21 88.90 77.05 1237939777 88.90 77.15 76566639
Sers /Jul-21 87.20 76.90 636565622 87.15 76.90 37827199
3R« /Aug-21 85.40 72.50 683227637 85.70 72.50 58761420
Rider /Sep-21 86.65 76.70 605790165 86.60 76.75 55836074
3rpsk/Oct-21 103.75 80.00 1424963555 103.70 79.95 90557652
9% /Nov-21 108.00 85.05 872677346 108.00 85.05 59446570
f&FeR /Dec-21 95.30 77.05 574938833 95.35 77.00 41737570
SHaRI / Jan-22 108.40 81.60 787309095 108.35 81.60 54853934
wRa’l /Feb-22 118.80 99.05 1209496399 118.85 99.50 78159751
qre / Mar-22 114.95 91.00 968886508 114.90 91.00 55751568
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. aniier, 2021 & A1, 2022 d& a9 ol (AR 3ifcm o)
b. Index Data from April 2021 to March 2022 (Monthly Closing Values)
GINEG] fwct 50 | % oRadw | R §@ % aRacH EIC IR % aRacH
Date NIFTY 50 | % Change NIFTY % Change BOB NSE % Change
BANK (v T 2 & 3ifpd
Tl & St IR)
(Equity Share of FV
of 32/- each)
30 31t 21 /30-Apr-21 14631.10 32781.80 - 66.75
31 7§ 21/31-May-21 15582.80 6.50% | 35526.65 8.37% 80.70 20.90%
30 5 21/30-Jun-21 15721.50 0.89% | 34772.20 -2.12% 85.90 6.44%
30 Sers 21/30-Jul-21 15763.05 0.26% | 34584.35 -0.54% 80.30 -6.52%
31 3R 21/31-Aug-21 17132.20 8.69% | 36424.60 5.32% 77.35 -3.67%
30 RydaR 21/30-Sep-21 | 17618.15 2.84% | 37425.10 2.75% 81.75 5.69%
29 3ReR 21/29-Oct-21 17671.65 0.30% | 39115.60 4.52% 97.50 19.27%
30 FaR 21/30-Nov-21 16983.20 -3.90% | 35695.30 -8.74% 85.75 -12.05%
31 f&HaR 21/31-Dec-21 | 17354.05 2.18% | 35481.70 -0.60% 81.95 -4.43%
31 SHaRT 22/31-Jan-22 | 17339.85 -0.08% | 37975.35 7.03% 107.55 31.24%
28 BRI 22/28-Feb-22 | 16793.90 -3.15% | 36205.30 -4.66% 106.55 -0.93%
31 914 22/31-Mar-22 17464.75 3.99% | 36373.60 0.46% 111.60 4.74%
SICIECH S&PBSE | % gyRgdw | S&PBSE | % gfRgda BOB BSE % uRae
Date SENSEX | % Change | BANKEX | 9 Change (Equity Share % Change
of FV of %2/- each)
30 31t 21/30-Apr-21 48782.36 37304.97 66.75 -
31 75 21/31-May-21 51937.44 6.47% | 40344.68 8.15% 80.70 20.90%
30 S 21/30-Jun-21 52482.71 1.05% | 39349.98 -2.47% 85.95 6.51%
30 Sefrs 21 /30-Jul-21 52586.84 0.20% | 39190.11 -0.41% 80.30 -6.57%
31 3FRa 21/31-Aug-21 57552.39 9.44% | 41469.62 5.82% 77.35 -3.67%
30 RideR 21/30-Sep-21 59126.36 2.73% | 42727.61 3.03% 81.75 5.69%
29 3FRER 21 /29-Oct-21 59306.93 0.31% | 44650.66 4.50% 97.50 19.27%
30 FasR 21/30-Nov-21 57064.87 -3.78% | 40779.11 -8.67% 85.75 -12.05%
31 f&HaR 21/31-Dec-21 58253.82 2.08% | 40408.50 -0.91% 81.95 -4.43%
31 St 22/31-Jan-22 58014.17 -0.41% | 43569.48 7.82% 107.55 31.24%
28 WRa’! 22 /28-Feb-22 56247.28 -3.05% | 41635.83 -4.44% 106.55 -0.93%
31 A/ 22/31-Mar-22 58568.51 4.13% | 41753.80 0.28% 111.60 4.74%

2R & fFeEfda gffry & s - g

Details of securities suspended from trading - NIL

IORER g AR 3(ARUT Tole, IRIR IiaRor ugfa g
st Y frprdl &1 fRueH

P 7 B FfhT SIS UTsde fofies a1 oo IRRTR
3R AR SR Tole (AREIT) & wu § fFigeh fopar & e
HRf AR /A0S AR, FATHILT /TS A DI TR AT,
PRYRP F FRY &5t oxAl, gl & Rrpral @
FHAT qUT IR /9708 SIRY et Aeel 3= Tfcrfaferay / st

|‘
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REGISTRAR & SHARE TRANSFER AGENT, SHARE
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’
GRIEVANCES

The Bank has appointed M/s. KFin Technologies Limited
(formerly known as KFin Technologies Private Limited) as its
Registrars and Share Transfer Agent (RTA) with a mandate
to process transfer of shares / bonds, dividend / interest
payments, recording of shareholders’ requests, solution of
investors’ grievances amongst other activities connected
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B GAAT F1 2. Faue e iR fdeika/ erRYg/
fRrprad FrfrfREe ua Wk 3TREIY T B Fepal & —

BfthT STt ferfies

(qd # BT Caieit wTgde fIfics & M | ST ST o)
Jaifaw eler Y, e 7. 31 W 32,

ERMEIE — 500 032, AT

g A : einward.ris@karvy.com

J9TSe ¢ https://www.kfintech.com

T H F. - 1- 800-309-4001

3R MR FRIHR Toiel F gAR PR & 17 0o 1 A
Qq W&W&J@W 3R E\IERHEE https://kprism.kfintech.com/
BT YURY 5T B, 3@ 31T A8 WU SIS IR Adhd &

3R PBfthTed GRT T ST @ 39 GICHhITrT Pl oxd Hepe!
. omier Y RAURY f g =, a1 A & forg srRiy,
ga ¥ aRedH, S dee § uRads/ smmee @ iR e Bid
TSNS TN, UGHIS HIETSd UfeThe™ dl o TR (hitps://

play.google.com/store/apps/details?id=com.karvy.kprismv3)

q SISl &l ST FeheTT 2.

Sl 0 A <@ Y e & o dep F feaer =Rt &6 ot Figfeh
& g, M gd =R € -

’DO’D %g da 30T asler
Bank of Baroda
World
with the issue of shares / bonds. The investors may lodge
their transfer deeds / requests / complaints with the RTA at
following address:

KFin Technologies Limited

(Formerly known as KFin Technologies Private Limited)
(Unit: Bank of Baroda)

Selenium Tower B, Plot 31 & 32,

Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032, Telangana

Email id - einward.ris@kfintech.com

Website: https://www.kfintech.com

Toll free number - 1- 800-309-4001

Members are requested to note that, our Registrar and Share
Transfer Agents have launched a new mobile app KPRISM
and website https://kprism.kfintech.com/ for our investors.
Now you can download the mobile app and see your
portfolios serviced by KFINTECH. Check Dividend status
, request for annual reports , change of address, change /
update Bank mandate and download standard forms. The
android mobile application can be downloaded from Play
Store (https://play.google.com/store/apps/details?id=com.

karvy.kprismv3)

For privately placed Bonds, the Bank has also appointed
Debenture Trustee as follows:

Centbank Financial
Services Ltd

IDBI Trusteeship
Services Lid.

ST exAfT AfdRIeT for.
R fafesT, 9 - o,
17, 3R HHMT A7f, JolTs e

Hedd HrsHrRIe Tt fof.
dAea dp - wHowell ffes,
o aa (¥ fam), 55 el

Hag - 400 001 s, §a% - 400001

Al ¢ (022) 40807000 | 2ol : (022) 2261 6217

g a1 itsl@idbitrustee. | g 7= : hv.kamdar@cfsl.

com in

AR hefore eIl fo.: TR PRI S

e gred, wiie A. 85, @R | 7w N b & wd o

et (3M), dte s, go - | A9, THYH U@ T T, g8

411 038 ifthd, . 112, o &t s

TAB : (022) 2528 0081 | S® - 560002

g 7o : dt@ctlirustee. | <l 080-22223165

com g A
hoett@canarabank.
com

d 71 PpraRe drfer, ga8 § Fase Jarg favm of wenfiq

fopart 2, Foraeh IRt ot AfXd €, STET ARIRURS 310 JFRIY

Asian Building, Ground
Floor,

17, R Kamani Marg,
Ballard Estate

Mumbai — 400 001

Tel: (022) 40807000;
Email: itsl@idbitrustee.
com

Central Bank - MMO
Bldg, 3rd Floor (East
Wing)

55 MG Road, Fort,
Mumbai 400001

Tel: (022) 2261 6217,

Email: hv.kamdar@cfsl.

in

M/s. Catalyst
Trusteeship Ltd:

Bhusari Colony (Right),
Paud Road, Pune - 411
038

Tel: (020) 2528 0081;
Email: dt@ctlirustee.
com

GDA House, Plot No. 85,

M/s. Canara Bank:

ET & T Section, FM&S
Wing, Head Office,
No. 112, JC Road,
Bangalore — 560002
Tel: 080-22223165;
Email: hoett@
canarabank.com

The Bank has also established
headed by the Company Secretary at

Department,

Investors’ Servi

ces

Corporate Office, Mumbai wherein Shareholders can mail

/ Tl @ FU gg Frfafed od R 99 Fad B 9
3ot Rreprid /SRy gue drRifer, deEier B frferfad
AR IR e o i

their requests / complaints for resolution at the address
given below. They can also send their complaints/requests
at the address given below at Head Office, Vadodara:
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ERCIRSICE! RIS, The Company Secretary The General Manager
o 3 gk aReTer T Jard Bank of Baroda Operations and Services

' SaTa fa 5 Investors’ Services Bank of Baroda, Head Office
ﬁﬁgﬁ.ﬁ . o do o L Department 7th Floor, Baroda Bhavan,
SISSIIEC ARSI oM .Qa PRIEE  7a1 T, I 7" Floor, Baroda Corporate | R C Dutt Road, Alkapuri,
ez H-26, Sft-wlien, digr | wae, R, 3T e Centre, C-26, G-Block, Vadodara 390 007
Pl Pielad, digl (), | PR, FSiT 390 007 Bandra-Kurla Complex Telephone : (0265) 2316792
T9g - 400 051 i : (0265) Bandra (East), Mumbai - E-mail: cs.ho@

, 400 051 bankofbaroda.com

R - (022) 6698 | 2316792 Telephone : (022) 6698
g cs.ho@bankofbaroda.com E — mail : investorservices@
investorservices@ bankofbaroda.com

bankofbaroda.com

(SR -7 amsst fadw
w0 A AN (PR R @
UdhCIaRul 3Masddan) fafe
2015 & | 6(2) (B) &
ITer # fravet dHt Riesrrdr
P forg 18 % 2.

P AT A PIS MRURD
fearep el 3 ot TpR bl
g% guT d1ed & ol d 3T
Uy frfaf@d ad el R
Tl PR T & —
shareholedrdirectors@
bankofbaroda.com

(The aforesaid e-mail ID
is exclusively designated
for investors” complaints
pursuant to Regulation
6(2)(d) of SEBI (Listing
Obligations and Disclosure
Requirements) Regulations
2015.
Further, Shareholders
who wish to ask
questions to the Board
of Directors of the Bank
can mail their questions

t — shareholedrdirectors@

bankofbaroda.com

QWEHRTHT o)) fa'a?UT DISTRIBUTION OF SHAREHOLDING
T, 31 A 2022 T i RRUTRAT &7 et a. Shareholding Pattern as on 31 March 2022
%4 - Pl AT ol Fol A %
Sr. | faaxor Description Total Total Cases
Total Shares
No. Cases %
1 ARA & PRI (YR IRBR) PRESIDENT OF INDIA 1| 3308184689 63.97
(GOVERNMENT OF INDIA)
2 | =Eee %E MUTUAL FUNDS 150 513117299 9.92
3 | faesh uicwiferai—oid FOREIGN PORTFOLIO - CORP 219 472773527 9.14
4 | farft =fp RESIDENT INDIVIDUALS 1261853 400879074 7.75
5 | &1 oy INSURANCE COMPANIES 17| 254057519 4.91
6 | IS ohal QUALIFIED INSTITUTIONAL 51 102912406 1.99
BUYER
7 | ®aRe o BODIES CORPORATES 3325 50200088 0.97
8 | Iy e CLEARING MEMBERS 292 23396333 0.45
9 | et yrRd NON RESIDENT INDIANS 8444 15108072 0.29
10 | U HUF 12032 10516885 0.20
11 |§o BANKS 17 9798820 0.19
12 IR YRTT-I~R yaad=arg | NON RESIDENT INDIAN NON 4156 4511296 0.09
REPATRIABLE
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13 dpfod Faer ALTERNATIVE INVESTMENT
FUND 12 2811979 0.05
14 | pHaRY EMPLOYEES 1786 1810936 0.04
15 |o& TRUSTS 46 1097475 0.02
16 | el PiiRe P OVERSEAS CORPORATE
BODIES 3 110000 0.00
17 foeefy Feema fFraers FOREIGN INSTITUTIONAL
INVESTORS 25 55000 0.00
18 | weiusmedt NBFC 6 11339 0.00
1o | TR R v INDIAN FINANCIAL
INSTITUTIONS 1 4752 0.00
20 | faceft smiRe FOREIGN NATIONALS 5 4146 0.00
21 | gffe g% o1 sfean UNIT TRUST OF INDIA 2 544 0.00
9ol Total 1292443 | 5171362179 100.00
. RURS! F1 fAaRor - 31 7 2022 TdF AofarR
b. Distribution of Shareholders — Category Wise as on 31t March 2022
.5 Syoft YRPI DT AT | URDI BT %. | WK hHY A RIR % far
Sr. no Category No. of Holders | % of Holders | No of Shares Amount % Amount
1 1-5000 1282467 99.23% 309343717 61,86,87,434 5.98%
2 5001 - 10000 6758 0.52% 46913960 9,38,27,920 0.91%
3 10001 - 20000 1627 0.13% 22972032 4,59,44,064 0.44%
4 20001 - 30000 485 0.04% 12087433 2,41,74,866 0.23%
5 30001 - 40000 197 0.02% 6920876 1,38,41,752 0.13%
6 40001 - 50000 154 0.01% 7215442 1,44,30,884 0.14%
7 50001 - 100000 275 0.02% 20338763 4,06,77,526 0.39%
8 100001 and above 480 0.04% | 4745569956 9,49,11,39,912 91.77%
ol Total 1292443 100.00% | 5171362179 | 10,34,27,24,358 100.00%

@ . ufiyfer @1 fReramssiem

b & IR IR Bu 7 QA H Se fore & 3idid Id B
T o Yo Rt RRred for (TRreier) T Sger
feutiorest afdas (Sfean) for. (ivaver) & a1 § & 9RRI
P felcragaed & o axR fhar 2. 9RRURS 307 IR

U0 2.0et arear i Eua.e. & Aead | fHeRagee
PN Fhd g.

31 9 2022 P d P grg Hifdd vg 3niifae vy J it

c. Dematerialization of Securities:

The shares of the Bank are under compulsory demat list of
SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository
Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized
with either NSDL or CDSL.

As on March 31, 2022 the Bank has following number of
Equity Shares in physical and dematerialized form, as per the

detail given below:

QRT l Fee AR 2
%.9. , YRDT Y AT AR I e afcrerd %
TRAT BT UPR Nat f hol
Sr No i ature of holding No. of Holders No. of Shares Percentage %
1 RIISEY PHYSICAL 124322 35246025 0.68
2 TIUAS U NSDL 488016 1626321245 31.45
3 RIS CDSL 680105 3509794909 67.87
P Total: 1292443 5171362179 100.00
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§% 7 9§ 2003 H 1,36,91,500 R (SU-9oH & gd
27,38,300 2RR) Ssd fapu 98 &/ 24000 gferdt IR (Su-
a9 & 9 4800 RR) 31 A/ 2022 TP E IR Y M.
31 9 2022 d& Wshl / I°d @A H IqAeY
RI hY FRAf:

T I9d @ H Iusy WRI A RART (i wR - o
gt & ARy Y )

a1f¥e RAid Annual Report |
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The Bank had forfeited 1,36,91,500 equity shares (27,38,300
shares before sub-division) in the year 2003 and out of the
same 24000 equity shares (4800 shares before sub-division)
were annulled up to 315t March 2022.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE
ACCOUNT AS ON 31t MARCH, 2022

a. Status of shares lying in Suspense A/c (Physical Shares
- returned undelivered)

01.04.2021 P URfYH | fg af 2021-22 FIRATH | @ a¥ 2021-22 FIRATH | 31 A1 2022 Pl IUTY
I SR e T ERRINKICH sifem 9w
Opening Balance as No. of requests received during | Shares debited during the | Closing Balance as on 31st
on 01.04.2021 the Financial Year 2021-22 Financial Year 2021-22 March 2022

MRYRPT HT | IR Y IRYRD DT XA IRYRD bl MR IRYRD] bl MRT Bt

F&T F&T No. of Shareholders T T T F&T

No. of No. of No. of No. of No. of No. of
Shareholders | Shares Shareholders Shares Shareholders Shares
69 86000 0 0 0 69 86000

. TRl / S9d WA H Iuts 9RRI &Y RART (e MR -
3T Yot & ama fsy o)

b. Status of Shares lying in Escrow / Suspense A/c (Demat
Shares - returned undelivered)

01.04.2021 @ UREYG | o af 2021-22 HRE wH | o7 af 2021-22 FIRE AW | 31 A 2022 P Iy
S SR 1 e fepy g SRR 3 9
Opening Balance as No. of requests received during | Shares debited during the | Closing Balance as on 31st
on 01.04.2021 the Financial Year 2021-22 Financial Year 2021-22 March 2022

WRYRDT hT | IR Y IRYRD DI R IRYRD] I MRI IRRYRD] MRT Y

F@ F@ No. of Shareholders STl T T F@

No. of No. of No. of No. of No. of No. of
Shareholders | Shares Shareholders Shares Shareholders Shares
155 92690 1 1 300 154 92390

g gt o € % 919 9 I MR b IRAfIS AR §H
for grar & a=d a9 d S 3ifed Pl (T) TT () &
sﬁﬁ%%ﬁ%ﬁmmﬂzﬁaﬁr@?ﬁ

AT ND HIS & HIETH W i / TS Bl

ReAUGIGE

Jop et PI, gl e gRT Hee QT MU €, IRRT WR T
/ S R I 1 P faf Selagite A § 9 <@ g,
3 I P foly b A9FeT Semics iR g (TTHITE),
A9 SolgdiMe T e (WEETE),  SIRESiTd,
THSUhS] TR T ST 371f Y Harali o1 ST IR T .
fRTep 31 Fee S 3 IPRER T RR 3FaR0T Toie i J. kT
TR I, fof. & IR %7 RUiE A U Uat R o1 a1 Fard &,

|~120

We confirm that the voting rights on the shares stated at the
last column of table (a) and (b) above shall remain frozen till
the rightful owner of such shares claims the shares.

DIVIDEND /INTEREST PAYMENT THROUGH ELECTRONIC
MODES

The Bank is paying Dividend on Shares / Interest on Bonds
to the Investors through various electronic modes, wherever
mandate is given by the investors. For the purpose, the Bank
is using the services of National Automated Clearing House
(NACH), National Electronic Clearing Services (NECS),
RTGS, NEFT and Direct Credit etc.

Investors may lodge their mandate with Bank’s Registrar &
Share Transfer Agent i.e. M/s. KFin Technologies Limited, at
the address given in this report.
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Qfeareita @ wen

d% gRT 31.03.2022 @ 99 a¥ & forg 7. AfiAT areeft

U HUt B afie Afgarely oar wenr Rad @ arfie

afaret sFue Raé & dafta wrd ?g el doht

Afa & w9 § Ry fpar m 2. aiftfer Afvarefi eikar odam

Raie g8 A1y Jov 2.

UhSIhRT

1. gg e wu 4 fFf ff geR &1 IS FE@yst urct
Heeft Fagagr el & f et U TR R d6 & fal &
{1 PIE THIIE 8. 39 Y J WRa Rord o & Fcan
Yehei_u foaT T &,

2. 9 R fUsel dF auf & SRM ol IR & Fwig et ot
Il § forsf) oft e iRt srifd weie taaas
IR / srerEr QA gRr fopedt frm, Fden e feem-fdan
T U 1 & & forg 7 aF I & mn w3k 7
& freft YR @7 P UfEYr SR 1T B,

3. @ ¥ gR1 PruRe Taw R R gllag Fml &
ST V & SUHM (2) ¥ (10) & rgdTe 6t gft =
g

4. 9t fRerepl gRT 3 o fit 72 7 5 31 A 2022 @
IThT RER fobedt off bR 1 pIg Fay g 2.

5. SPMAT e fuifed ®fiS srerar smRe feuifores
RIS 3reraT aRe a1 B aRad- forad, aRad= faf¥r @
Sfepdt W U u91a — .

6. §% 7 T a¥ 2021-22 & SRM DA F PIg AUR
T8l fpar g, o "smifset Hia ifEm &Ik drAifse
EEICRINICIDLINN S

7. oo Qe & forw uRe wrisa:

d & Facs e & fog s fhy v aRer wrisy
W@W%Eﬁmw"https:[(www.bankofbaroda.in
"IRRYRD PR G P IR SUTY g.

8. feawrer =eiiar feemfader
YRA ARPR P SR TPCIDRUN T FIAT UK T FRaf
Hepou (Namgifiang) & MuR R ol & o §b &
e seler feanficyr Jeeft faamor §6 it dsvge R
https://www.bankofbaroda.in. SRRURD PR TS & IFcHld
Uty &. 39 Fay § fopef) ot it ot earaste wfdfr
R UGN fopg ST <4 91 181 fopam T &

9. Wag Ul oA Ud Ayl SNt wedt Hife
g Tt oI wd Agcayut orufial weeht S i Aifa
Bl fIaR0T "IRRURD PR TS P AT s &I JavIIse
https://www.bankofbaroda.in. TR JUcTed &.
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SECRETARIAL AUDIT

Bank has appointed M/s. Ragini Chokshi & Co, Practicing
Company Secretaries for Annual Secretarial Audit Report
and Annual Secretarial Compliance Report for the year
ended 31.03.2022. Annual Secretarial Audit Report has been
annexed herewith.

DISCLOSURES

1. There is no materially significant Related Party
Transaction that has potential conflict with interests
of the Bank at large. The Related Party Disclosure is
made in the Notes on Accounts in compliance with RBI
Guidelines in this regard.

2. There is no non-compliance by the Bank in respect
of Regulations/ Guidelines issued by SEBI / Stock
Exchanges / any Statutory Authority on any matter
related to capital markets during the last 3 years and
as such no penalties / strictures imposed on the Bank.

3. We confirm the compliance of the requirement of
Corporate Governance Report of sub-paras (2) to (10)
of Schedule V of SEBI Listing Regulations

4. All the Directors have disclosed that they have no
relationship inter-se as on 31t March 2022.

5. Outstanding global depository receipts or american
depository receipts or warrants or any convertible
instruments, conversion date and likely impact on
equity - NIL.

6. The Bank has not traded in commodities during
the FY. 2021-22 and hence the information on
“Commodity price risks and commodity hedging
activities” is NIL.

7. Familiarization programme for Independent Directors

The details of the Familiarization Programme conducted
for the Independent Director of the Bank are available
on the Bank’s website under “Shareholder’s Corner”
section at https://www.bankofbaroda.in

8. Whistle Blower Guidelines

The details of the Bank’s Whistle Blower Guidelines for
the public based on Government of India Resolution
on Public Interest Disclosure & Protection of Informer
(PIDPI) are available on the Bank’s website under
“Shareholder's Corner” section at https://www.
bankofbaroda.in. No personnel has been denied access
to the audit committee.

9. Policy on Related Party Transactions and Material
Subsidiaries

The details of the Bank’s Policy on Related Party
Transactions and Material Subsidiaries are available
on the Bank’s website under “Shareholder’'s Corner”
section at https://www.bankofbaroda.in.
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10. AfEaTa & PR R AH s (Fars, ufemg g
fAuem) afiffa™, 2013 & Weg § IR

fot af & SRM for af & o af & i
AT
25 21 4

11. S&fda fag af srerfa 2021-22 & SR GRRAT gRT
T hise Y, deew wfgg, aft @15 @, Rrel 5w
¥ & |t W foraa a1 | ST Brisy ar [t
& WUV & forg etag wwn Y Ao A1 udE, AR
YR H g a1 fager #, S I

do5 grRT SRt Y =T foRadl vd Aafd ST BRigH & forg

o o erufq 2021-22 & SR fT # Feve & fae=o

T ST Wik gRT db B & 7S pfse AT w1 IR
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10. Disclosures in relation to the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

Number of Number of Number of
Complaints Complaints Complaints
filed during | disposed off pending as
the financial during the on end of the
year year financial year
25 21 4

11. List of all credit ratings obtained by the entity along
with any revisions thereto during the relevant
financial year i.e. 2021-22, for all debt instruments
of such entity or any fixed deposit programme or
any scheme or proposal of the listed entity involving
mobilization of funds, whether in India or abroad

Details of Credit Ratings assigned by the Rating Agencies
of the Bank along with details of revisions in rating during

financial year i.e. 2021-22, for all debt instruments and fixed

deposit programme issued by Bank are as under;

Rating Agency Instrument Present Rating Rating Action
fopfret IR f&R- |l gvs (39 |l & T&a) CRISIL AAA/Stable | . srfige
CRISIL Upper Tier-Il Bonds (under Basel Il) Reaffirmed
feaR | gi=e (99 Il & &) CRISIL AA+/ ey Ffea’ J Teife iR T
Tier | Bonds (Under Basel Ill) Stable = e
Outlook revised from
‘Negative’ and rating reaffirmed
feaR | Si=e (99 Il & &) CRISIL AA+/ g JAfHgE
Tier | Bonds (Under Basel lll) Stable Reaffirmed
ABR fezR- Il I8 (997 Il & oIga) CRISIL AAA/Stable | g: afirge
Lower Tier-1l Bonds (under Basel Il) Reaffirmed
IR Il 7% (39 Il & T&a) CRISIL AAA/Stable | g: afirge
Tier Il Bonds (Under Basel lll) Reaffirmed
SEAARY | a9 |l PR fe2R 1 as ICRA AAA (Stable) | g: aftge
ICRA Basel lll Compliant Tier Il Bonds Reaffirmed
S |l deArde Tel-| g ICRA AA+ (Stable) | arEefterRu tu & e ; RRR
Basel lll Compliant AT-l Bonds Revised from ICRA AA; Stable
¥t |l eARie we-| g ICRA AA+ (Stable) | g: a1f¥ge
Basel lll Compliant AT-l Bonds Reaffirmed
A ST DRIhH MAAA (Stable) q: SIgE
Fixed Deposit Programme Reaffirmed
IR 2R I Sims—aet Il CARE AAA; Stable | 7. s1fige
CARE Tier Il Bond-Basel lll Reaffirmed
ARR fezR- Il I8 (999 Il & Tgd) CARE AAA; Stable | g: a1fige
Lower Tier |l Bonds (Basel Il) Reaffirmed
IR R @E s (ST @) CARE AAA; Stable | R 1o+ & 99ifiia; fRR
Upper Tier Il Bonds (Basel II) Revised from CARE AA+; Stable
afafes feer | afee (st ) CARE AA+; Stable | R qq & defera
Additional Tier | Bonds (Basel Ill) Revised from CARE AA
SRR &R | i (59 1) CARE AA+; Stable | &R qu & Halifed
Additional Tier | Bonds (Basel Ill) Revised from CARE AA
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sfear fer Srafaf 3eger e IND AAA/Stable g: STfgE
INDIA Long Term Issuer Rating Reaffirmed
RATINGS SFITaf 39GIR e IND A1+/Stable g: SifgE
Short Term Issuer Rating Reaffirmed
g s IND AAA/Stable g e,ﬁgg
Fixed Deposit Reaffirmed
ST Il for 2 IND AAA/Stable o: SIfgE
Basel lll Tier 2 Reaffirmed
a9 Il e 1 de IND AA+/Stable o: SIfgE
Basel Il AT1 Bonds Reaffirmed
STHT HT0T9S IND A1+/Stable g AR
Certificate of deposits Reaffirmed
forpads R 2R 1| g~ (39T || & dgd) BWR AAA (Stable) | g=: arfrge
BRICKWORK | Upper Tier Il Bond (under Basel Il) Reaffirmed
fezR Il s~ (99 Il & &) BWR AAA (Stable) | g afirge
Tier Il Bonds (Under Basel lll) Reaffirmed
RIS TSe® Stable fea 7 At
MOODY’S Rating Outlook Revised from Negative
wfwsll Sf@m Y (s @ feen) | Bal/NP sfrge
Counterparty Risk Rating (Dom & Affirmed
Foreign)
d ST (R vd facefh) Ba1/NP 31figE
Bank Deposit (Dom & Foreign) Affirmed
fceft S qeaie (eReg vd faceft) | Bail(cr)/NPCr gy
Counterparty Risk Assessment (Dom Affirmed
& Foreign)
SIS shfSc Hedid /FHrNfid fifig | b1
Baseline Credit Assessment/ Affirmed
Adjusted BCA
fpar fareft g
FITCH Foreign Currency
Srafafes sMESteTR (39g3R feiee fdm) | BBB-/Negative 31figE
Long-Term IDR (Issuer Default Affirmed
Rating)
SIEICIDRCIESI I F3 Jfige
Short-Term IDR Affirmed
IIgRidn XfeT bb- 31figE
Viability Rating Affirmed
WRPR FaffT fer bbb- =g 3few
Government Support Rating New Rating
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Details of revision in ratings during FY 2021-22

There was no degradation in the rating during the year.

Details of up-gradation in the rating during the year are
as under.

CRISIL (July 2021)

Rating Agency Instrument Present Rating Rating Action
fopfiiat (SJerms foR | afes (39 Il & d&a) CRISIL AA+/ 3P Pl 'Tifea’ A AT Td
2021) Tier | Bonds (Under Basel Ill) | Stable T Y o ST Y T

Outlook revised from ‘Negative’
and rating reaffirmed

1ty

CIERICINY 3T Il PIRIE T -1 i ICRA AA+ JMSHRT T F FRra; RR
(S 2021) Basel lll Compliant AT-| (Stable) Revised from ICRA AA; Stable
ICRA (June 2021) | Bonds
PR (RrdeR 2021) | 3R R |1 af=s (39 1) CARE AAA; PR W+ A FNRIT; [RR
CARE Upper Tier Il Bonds (Basel Il) | Stable Revised from CARE AA+; Stable
(September 2021) | yopr for | gFs (&< I CARE AA+; PR TT F Faferd

Additional Tier | Bonds (Basel | Stable Revised from CARE AA

TSN 7 SageR 2021 H a5 31 FeiaT & deY | 3 e

SfepIvr 1 I A Seeta R H Aafed fvar,

12. g1 JEIaRYI & Qe dsa & I # @ar Fies
3 fafget § § 7 oraf &1 1 e AR § SR waeE
TARARASE - &

13. 51gi fag af 2021-22 ¥ AR dsa A, fFarf wu
A sniféra fRQerd Aear Y faelt wfafay & ReRer &t
WeR T8 fHar - g

14. faffm 32 (7v) & iafa g fAfde sifmr smdes
T TEH AT Wwic & Aregd & giora il &
ST & &R - g FNDb a¥ F SRA, b gRT e
I 3Tdc T 3MEdh AN ke & Aty & ffer
SISCISHICIRIES

15. geiag WRAT g /DI INFRT gRT FHfHa IR &R
Hifafdre et wierel iR 37 WY Aead wH/ Acad
Harali & forg ued ol B g - % 82.01 IS

16. HU ARG W 3 M BT YHIT uF P FUA B
e quga & el ot fAesrs & ARere Hsar/
PIURE PRI HATerd T Wi fheft denfAes @ g
HU & FAeeE & HU H A FA YT I T |
Ifere srerar SRy STl eI AT §. - WA fohar .
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Moody’s revised its rating outlook on Bank of Baroda to
stable from Negative in October 2021.

12.

13

14.

15.

16.

Confirmation that in the opinion of the board, the
independent directors fulfill the conditions specified
in these regulations and are independent of the
management. - Yes

Where the board had not accepted any
recommendation of any committee of the board
which is mandatorily required, in the FY2021-22 — NIL

Details of utilization of funds raised through
preferential allotment or qualified institutions
placement as specified under Regulation 32 (7A)
— NIL as during the year, Bank has not raised funds
through preferential allotment or qualified institutions
placement

Total fees for all services paid by the listed entity
and its subsidiaries, on a consolidated basis, to the
statutory auditor and all entities in the network firm/
network entity of which the statutory auditor is a
part. - Rs. 82.01 crores

certificate from a company secretary in practice that

none of the directors on the board of the company
have been debarred or disqualified from being
appointed or continuing as directors of companies
by the Board/Ministry of Corporate Affairs or any
such statutory authority.- obtained
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NON-MANDATORY REQUIREMENTS

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

ST T AT fpaT T 2. _
R SRt aTaeTEdTe b BRI BT R PR & - The extent of implementation of non-mandatory requirements
) is as under:
4. | R- AfFart smaegewan FrRIfa $i Rauf
Sr. No. | Non-mandatory requirements Status of Implementation

1 freere Hed SIEICERCRIRIDIN
o FOf F @ R e B PRIVR | AR G¥PR 7 ST, THHE i H FRIRE e F R-Frives
e & foly IR Priues siee Sifigpd | eieel & w9 | b 2.
fory ST Fard § 3R I ST Feeh @d FY | ART TBR R IR fReenfder @1 srgurer fasam .
Ui Y el § o Fencht 2. oFurer | Complied with.
T T The Government of India has appointed Dr. Hasmukh
The Boaird Adhia as Non-Executive Chairman of the Board.
A non-executive chairperson may be The guidelines issued by GOI are complied with.
entitled to maintain a chairperson’s office
at the listed entity’s expense and also
allowed reimbursement of expenses
incurred in performance of his/her duties.

2 IRRYRB &b 3IBR b 3= fomrer/ e/ afifep faxfia aRum et vaa
figel BaEl H Hecaqul geTsl & ARIY Al | B d9wTse Ud dop H d9wrse R W HH1RA Pl ¢, §P i
forft wrifwaes & eref-arffes aiwon yes | R @ TR 93 5 W T aRar .
IRRYRD T Vofl ST Hepel! 2. Bank publishes quarterly / half yearly / yearly financial
Shareholder Rights results of the Bank on website of Stock Exchanges and
A haIf-yearIy declaration of financial on website of Bank also. Bank also pubIISh financial
performance including summary of the | "eSults in newspapers.
significant events in last six-months,
may be sent to each household of
shareholders.

3 oiRgT wterm Rard & smenfera arfimd d Fi oiar e R F $IS argar gl 2.
H P s oy faeRo &t sgawen @y | There is no qualification in Auditors report of the Bank.
YT ATV,
Modified opinion(s) in audit report
Company may move towards a regime of
unqualified financial statements.

4 Y Td &I PRIUTAD JUBRT P - | dp 31 dEia # Ny W@ yee Fieeed a1 9= Priuerd
31T UG SNYBRT & U W 3N Afp .
qfeg FvAT ey vd wey e ar e Bank of Baroda is having separate persons to the post of
PRUES ARPR B U W TeRT-3I Chairperson and Managing Director or Chief Executive

. Officer.

fRdl 1 FRIH aR Fad! 2.
Separate posts of chairperson and chief
executive officer
The listed entity may appoint separate
persons to the post of chairperson and
managingdirectororchiefexecutiveofficer.
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3FARe oivaT qterpi 1 Rarfe

3TiaRes oiaT Tier Y oiar wia |fif o | fifamet srfq Red 96 gR1 ot f5 Mo frdent v afvost

Rald 7= Fad 2.

Reporting of Internal Auditor

The Internal Auditor may report directly to | Committee of the Board inter-alia covering Internal Audit

the Audit Committee.

s HI o qsiem ANy Hi TR @ g9h e o dea

& AT J FTferd B SNt &, T dep SFuTe AR .

The composition & terms of reference of the Audit

function is governed through the guidelines / circulars
issued by the Regulator i.e. Reserve Bank of India, which
the Bank complies with

R 5 81 STgeTRaTal 3 ST T P Disclosure of the compliance with Corporate Governance

requirements

= .
Regu
No.

Hfarg faeRor
Title / Brief description

3Tl fRfey

Compliance Status

17

A Heat
Board of Directors

d oifh qElaT & Feud Aedt @1 Mo ok gHh FeH oadt "SHpRt
(IushHT T 3o TF e Srftrfrry 1970" arifq i & e1efiF 8. ot
Tge 1956/2013 # famam a1 weled 7 Iy | o T2 gian . srufem
B URT 9 (3)(i) B IER H I AR A ¥ RRURD! gR1 Faffyd @i+
et & arfcies |t Feeret & Fgfth / A, og TR R SifufRm
P uRT 9(3) P 3efiF fpar ST 2. dop, IR Rerd dop grr fafvafid 2.
IS BT AP AT IR T I SR FSa16H, guTe, 194 & 86 &
TIhISd W gaf e § eid g g.

Ig AT fopar ST € Y dre T privel uReelf v W@ .
S P qeAiH
dop divadt Mo Gur - R-anfreRe et Ht Sgar gwmasfiadr & Ameam
q e H gfg A9t 9RT AR & A 30.08.2019 & Renfca @
TR AR T 2.

The Composition & terms of reference of Board of Directors of Bank
of Baroda is governed through “Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970” i.e. the Act, meaning
thereby the provisions of the Companies Act, 1956/2013 in this
regard are Not Applicable. All the Directors, except 3 directors
elected amongst the Shareholders’ other than Central Government

pursuant to Section 9(3)(i) of the Act, are appointed / Nominated
by Government of India pursuant to the provisions under Section

9(3) of the Act. The Bank is regulated by Reserve Bank of India.
Major time of the Board discussions is spent on business strategy and
execution, compliance, governance and profile of the Bank.
Transparency and independence in functioning of the Board is ensured.
Board Evaluation:

Bank is following GOI guidelines dated 30.08.2019 for PSB Governance
Reforms — Enhancing governance through improved effectiveness of
non-official directors.

17A

el &Y 3rfiiepay var
Maximum number of
directorships

3FUTe fohaT T .
Complied with

18

ot e [y

Audit Committee

3FUTe fohaT T .
Complied with

—1126
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19 TR g aiRaifies |fifr | srrer fasar T 2.
Nomination and Complied with
Remuneration committee

20 fademe wey Ay SECISERCIR DI
Stakeholders Complied with
Relationship Committee

21 Shfem yeies |ffr FUTe fohaT T 2.
Risk Management Complied with
Committee

22 b Tt 3FUTer fohaT T 2.
Vigil Mechanism Complied with

23 Heferd urdf e SFUTer fohaT T 2.
Related party Complied with
transactions

24 Tliag gopredl 6 SFEfR | srguTe fhar T
P fow pORe wdHw 6 | Complied with
CIGESCEI
Corporate governance
requirements with
respect to subsidiary of
listed entity

24A Afyareiy oRar wen SR | srguTe fhar w2
IRETT ST Rure Complied with
Secretarial Audit and
Secretarial Compliance
Report

25 WA Fael & WEy | fFRM 17 @ SHAR - g1 SRE
SIDGe] As per Regulation 17, as above.
Obligations with respect
to independent directors

26 aRE UdoH, TE TEUDR | U fRar I
fral, PRyl wd uadei | Complied with
qfgd wHaRal & @y
SR
Obligations with respect
to employees including
senior management,
key managerial persons,
directors and promoters

27 I PARC AN | STHTe fhaT TR g,
R ICENCIIY Complied with
Other corporate
governance
requirements

46 CERSIE 3FUTer fohaT T .
Website Complied with
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RRYRD! gRT U9, Harsedt, §& fAaror wg e wga
AT

IRRER TUT TR Toich (TRE) GRT faerepi & |aT SRy
B AN IRA & foly MM Td WReflgpa AFes! T@ U,
PaATSH! IR TUT FHIBT IR PR, dU U F 1 wifera
B IS P, parsd faaxor; it w7 § RR [ drel
IRRYRD GRT U9 TG 3MUR T 1Rt w9 A o g o=
3R fa=ur TRga o Seelt Aeel v [elt A uRud dwe
Rl / TE3T / QAT SRS / QRIS STRURTS SRS TQUAelt /ot /
HIMMEIR /2021 /655 A 3 e, 2021 Ta uRYA F=A1
SEIACEIAG EIERING M BRI C IR MG T
HiamearR /2021 /687 fHid 14 fXsR, 2021 ARt fav 2.

B 7 I Hifts MRURDT Pl AT w9 F g7 o B9
2 Prad S 3o wiferat &t hist g9 1 999 & fore O,
HaTSHt i AT fIaR0T TR R 2 STRIY far T 2.
paTsH! T AFID o forg o et FuiRa wred o ufa
d &Y devITSe  hitps://www.bankofbaroda.in/shareholders-

corner/procedure-formats-for-physical-shareholders-of-bank
R "'IMRYRP PR’ G & i U 3.
o U9, hargwdt fAaRur vd AR & AT Bifer B HiS
PRAT
R wiferat G771 amia, 2023 &1 a1 IFS 94T SKh
Tt gTdST/ faeR0T Suetey g g Se Sh URYA! B IR
Bt/ d fTh SiaT GRT AT = fam S, fT T &g
wiferdl, afS i 31 fidaR, 2025 dF s & &4 €,
BT Bthd/ b AT FSIT GRT ST e (Fmer) srftrfas,
1988 U AT vF-MeH faRu ififR, 2002 & dgd
YOTRAeh TTTIARY ol AT SO,
o Wt MRURDI gRT hfTher Als & U9 wd IMUR A
et wu | ford e
i 31 AT, 2022 a1 He Te o 1S (AL grRr
ffée el o aRRg | Bk daer a8 U9 & feR
vq g ff FnfUa o 6 Hisier wiferal 7 89 dy g, erfq
T8 IMRYRD P AMYUR = A forp 2. O wifern # faAid
31 A7, 2022 Ft JRAT He-dTh dRE AT AISIE
w1 fAfde faft e aRig &t 89 3y 981 &, S ot i
R e s
RRYRE FUAT Alc = b fawre aRu=l & IgaR
1 SHaER), 2022 W §F BT AR IRRYRSB(PI) / IESRI
& faeft off S Ry a1 fRrera W) FRarE T Hm, S9
T b U9, pargHdt vg MR axarast/ feaRor Suetey gl
BT oy oma &,
T TUNUT & EY H §p 3T §SigT W /AT B
fopett oft ATt a1 o Hai R TRy / WERiT & fo 3
e ud R g / SRS A AUD IR Fhd & (HUT
I FUSUT § U WHIfer FeR [/ Al R/ HEEd |
/ 37 U BT I aw)
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FURNISHING PAN, KYC, BANK DETAILS AND
NOMINATION BY SHAREHOLDERS

SEBI has issued Circular No. SEBI/HO/MIRSD/ MIRSD_
RTAMB/P/CIR/2021/655 dated 3rd November 2021
and Circular No. SEBI/HO/MIRSD/MIRSD_RTAMB/P/
CIR/2021/687 dated 14th December 2021 for Common and
Simplified Norms for processing investor’s service request by
Registrar & Transfer Agents (RTAs) and norms for furnishing
PAN, KYC details and Nomination, freezing of folios without
valid PAN, KYC details; compulsory linking of PAN and
Aadhar by Shareholders holding shares in physical form,
among others.

Bank has also sent an individual letter to physical shareholders
of the Bank requesting them to furnish PAN, KYC details and
Nomination to avoid freezing of their folios. Specimen copy
of letter and prescribed formats for KYC and Nomination is
available on Website of the Bank under “Shareholder’s Corner”

section at https://www.bankofbaroda.in/shareholders-corner/
procedure-formats-for-physical-shareholders-of-bank .

® Freezing of Folios without PAN, KYC details and
Nomination

Folios wherein any one of the above mentioned documents
/ details are not available on or after 1t April, 2023, shall be
frozen by KFin / Bank of Baroda in terms of the said Circulars.
The frozen folios will be referred by KFin / Bank of Baroda to
the administering authority under the Benami Transactions
(Prohibitions) Act, 1988 and or Prevention of Money

Laundering Act, 2002, if they continue to remain frozen as on
31t December, 2025.

® Compulsory linking of PAN and Aadhaar by all
shareholders in physical mode

From 31st March, 2022 or any other date as may be specified
by the Central Board of Direct Taxes (“CBDT”), KFin will
accept only valid PANs and also verify that the PAN in the
existing Folios are valid; i.e. it is linked to the Aadhaar number
of the Shareholder. The Folios wherein PAN is not valid as
on the notified cut-off date of 315t March, 2022 or any other
date as may be specified by the CBDT, will also be frozen.

Shareholder please note that in terms of the subject
mentioned Circulars, w.e.f. 15t January, 2022, RTA of the
Bank will not process any service request or complaint
from Shareholder(s) / claimant(s) unless PAN, KYC and
Nomination documents/details are available.

For clarifications / assistance on any of the matters of this
communication or any other issues related to shares /
dividends of Bank of Baroda, you may please reach us
/ RTA on the following address (Please quote your Folio
No. / Telephone No. / Mobile No. / Email address in your
correspondence).
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BithT et faafics, (Ife: 9@ 31k deiar), Jalf=m
TR dl, wie 31-32, TEIge, wiEHlRd fkae,
TFRPATST, 2a1ETS — 500 032. [SId HY 7eR 1800-309-
4001, é—ﬁa: einward.ris@kfintech.com]

a7

A-26, ot =P, aET Pl ProEw, aig @, GEE -
400 051. [CefiBM (022) 66985010 / 5143, 3-Her:
investorservices@bankofbaroda.com]

it MRRY BT SHCIAIRH- T A9y R

1. 94 9 oAt U sy @ 12/2019 A
27.03.2019 & IRy I8 ffa form g &6 aftnyferil &
TR a1 TR & 9 B Blgax 01.04.2019
A TR & SiaRor weeht SFRIY A9 do wlid T fahy
SITA 19 dep foh 9 foedt Ruired & o Sfe 9 F =
2. 37d: g9 IRRYURS] F SFRIY o_d & 6 I qRa o1
Wi MR B S PxaT o,

2. [t (YT T TUT Yehclaxul aIenar) I,
2015 & fafR 40(1) & SFER 1 3ild, 2019 A
Hiferes wu § w78 vyt & sieRor @t 9 o e
T 3. AGgAR QRI Bl 3feRer aHft famam S \epar g, 59
IR e vU § W T &

3. 3P @, ddl A uRud Rer  Jst/vEsh/w™
STTSIIRTHS! - TR IUHe !/t /H1RMEeIR /2022 /8 &
25 SaRl, 2022 & " A folg fornm f6 gEleg
HUFRT gl SRR UHTOT U, gRIfeM, giAuifoiee
e SR A & RIUT Bl AR IR T A
e w7 F & wRngfRr SR Al ARURS/ ISR
IWRIh FRY AR 7R gY hiH SMSTaaR-4 7 Ifgfad
SEIEAST & AT TR PR ADd . BiF ASTAINR-4
P b 3T deier P ISFSS https://www.bankofbaroda.

in/shareholders-corner

rocedure-formats-for-physical-
shareholders-of-bank and that of KFin at https://ris.
kfintech.com/clientservices/isc/default.aspx 3R Bt

Hl  dsNIEC  https:/ris.kfintech.com/clientservices/isc/
default.aspx I SISl fhaT ST HeheT 2.

I9Ych Pl LI H G gV, B S b FHT AIRURSDI A ARIY

AR €, Rl SRRl 1 Wi ©u § 3@ 8, P Ao ARl

PI Hifire A SHeRss a1 o

AR Pl e Y H [G & o FFI9R ¢

i, Mfcres R T UF & T 8N A7 g ot e [T
RISINIECE

i. IR YHY (F) b thed IT YRS AT ded-thed B
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KFin Technologies Ltd., (Unit: Bank of Baroda), Selenium
Tower B, Plot 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad — 500 032. [Toll Free No. 1800-
309-4001, E-mail: einward.ris@kfintech.com]

OR

Bank of Baroda, Investor Services Department, Baroda
Corporate Centre, C-26, G Block, Bandra Kurla Complex,
Bandra East, Mumbai — 400 051. [Tel. (022) 66985010 / 5143,
E-mail: investorservices@bankofbaroda.com

DEMATERIALIZATION OF PHYSICAL HOLDINGS - A

SPECIAL REQUEST:

1. SEBlvideits Press Release No. 12/2019 dated 27.03.2019
has decided that except in case of transmission or
transposition of securities, requests for effecting transfer
of securities shall not be processed unless the securities
are held in dematerialized form with a depository w.e.f.
01.04.2019. Hence, we request the shareholders to
kindly Demat their physical holding immediately.

2. Interms of Regulation 40(1) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015,
transfer of securities held in physical mode has been
discontinued w.e.f. April 01, 2019. Accordingly transfer of
shares can be done only if the shares are held in demat
form.

3. Further, SEBI vide Circular No. SEBI/HO/MIRSD_
RTAMB/P/ CIR/2022/8 dated 25" January 2022, decided
that listed companies while processing requests for
issue of duplicate share certificate, transmission,
transposition, etc shall henceforth issue the securities
in demat form only. Shareholders / claimants may
submit above requests in duly filled Form ISR-4 along
with documents mentioned therein. Form ISR-4 can
be downloaded from the website of Bank of Baroda
at  https://www.bankofbaroda.in/shareholders-corner/
procedure-formats-for-physical-shareholders-of-bank
and that of KFin at https://ris.kfintech.com/clientservices/
isc/default.aspx

In view of above, we request all shareholders of the Bank,
who hold the shares in physical form to kindly dematerialize
their shares.

Advantages of holding the shares in Demat form are as
follows:

i.  Possibility of damage or loss of Physical share certificate
is eliminated;

ii. Possibility of tearing or forgery or mutilation of share

certificate(s) are eliminated;
-
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iii. EHT BN A MR P BT M T H s gl
et 3. @ IR feuivedt arfiqr (1) & = e
G W™ & 915 IRYRS N A olagie wg o
IR WIS T 97 T &.
1ifered ©u F IRRT P SHexasYivH 6 ufshar:
T. 37 IRRURDT & fow s g e @ren = &
IRRYRSH(PI) P b Th FSiqr H ARaT AT At 3=y
feuiirest 9rfigr () | Fuh oxA1 87 v I 1 (Hi)
TqAT ¥zl H S @rdl @ieHT g, R 919 R RRURS
Jop 3t seier & TR aTRa wxar 2.
e W1 Wiem & T IRRURB(HI) B St Bl fAftad
B A W T W ERERT SHE IFRIY BiF (STRTE) B
1T el SRR YHION GH(FT) Pl WS FHAT B Sl T §F &b
IRAT BT AT .
HRAT SIRTB & S /FA0 P R, afe T g
ST & A1 SRRURS(P1) & SHE W H FAged Il § 9RR
shfsc fag ST,
). gt @ e @i [ dTel RWRURDT & U
U AIRYRS (D) s T Ugel F & e @i g, I T8
SxgTT BN 5 T HispeT S @A St 9 (Hi) vd W §
2 T R o a1tk geler o rRuTRar 8. afe &, df JRRuURe!
Pl fAftEd HU A T gIAT U9 RAERT SIARTP HA AR
O & 1T St T IR AT B S $¥ e & SR
DI AT .
IRAT SRR HT ST /FAGT P 3R, I FE g
ST 8, @1 9RRYURS () & e @ § auged aem §
IR hise fry S
I AiNieT e WraT FHH T R T g @ SRURSB(DN)
BT ANGH & v o= St | Fudh PHRAT gL
SITaTgHa ATHIST/ SRRT BT IMSIHYH F Siawor
faeren farem vd wReror 1Y UTRiesRor (eRdiep, oikar uxier,
3faRur vd Repg) 9, 2016 3R I 91 & e (Frm)
& Y ufdd du AT, 2013 T URT 124 & A1A
UfSd SpepRY DU (SUHHT BT 3ol Ud JaRun) IR,
1970 T YRT 108t & TR AHT SFRETPpa AT DI §Pp
GRT 31ST ATHIYT T H IR0l & ARG A A1 a9 I FEIY
& 4T g IRPR gRT wIfid oo frem va dveor Ffr
(amgsdium) # IfaRd fpar STHT 3MmaTd 8. 3% AT,
ey e famr (Sohusr) GRT SIRT BrRIfery STae ()
Tk AT 13/2/2015-d13i 1| f&AT® 29 SR, 2021 &
A1 gfda faeres frem va wReor Y fereRor (eiRaie,
g1 TR, TRl Ud Ribs) 19, 2016 & A1er ufdd dut
aferfrem, 2013 (“sffEm’’) it uRT 124 (6) & AR
quft 9RR RSP Fee ¥ eaier R A1d aut a1 S 31
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iii. Dematting provides the ease and convenience of
paperless trading of shares. Once a demat account is opened
with a Depository Participant (DP), shareholder can easily
buy or sell shares in electronic form.

PROCESS FOR DEMATERIALIZATION OF SHARES IN
PHYSICAL FORM:

A. For shareholder(s) who are not having a Demat account:

The shareholder(s) is/are required to approach nearby Bank
of Baroda Branch or any other Depository Participant (DP)
and open a Demat Account in the same name(s) and style
in which the shareholder(s) hold shares in Bank of Baroda.

After opening of the Demat Account, shareholder(s) has to
surrender the original share certificate(s) along with duly
filled-in and signed Demat Request Form (DRF) to the DR,
who will forward the same to Bank’s RTA.

The RTA will scrutinize/ verify the DRF and, if found in order,
equivalent number of shares will be credited to the Demat
account of the shareholder(s)

B. For shareholders already having a Demat account:

The shareholder (s) who are already having the Demat
Account are required to check whether the existing Demat
Account is in the same name(s) and style as per the
shareholding in Bank of Baroda. If yes, shareholder(s) has
to submit duly filled in and signed DRF along with original
share certificate(s) to the DP who will forward the same to
Bank’s RTA.

The RTA will scrutinize/ verify the DRF and, if found in order,
equivalent number of shares will be credited to the Demat
account of the shareholder(s).

If the existing Demat Account is not in the same order of
name, the shareholder(s) is/are required to approach his/her
DP for guidance.

TRANSFER OF UNCLAIMED DIVIDEND / SHARES TO
IEPF

In terms of Section 10B of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 read
with Section 124 of the Companies Act, 2013 read with
the Investor Education and Protection Fund Authority
(Accounting, Audit, Transfer and Refund) Rules, 2016 and
subsequent amendment thereto (“the Rules”), all unclaimed
dividends are required to be transferred by the Bank to
Investor Education Protection Fund (IEPF) established by
Central Government, after the expiry of seven years from the
date of transfer to unpaid dividend account. Further, pursuant
to Section 124(6) of the Companies Act, 2013 (“the Act”) read
with the Investor Education and Protection Fund Authority
(Accounting, Audit, Transfer and Refund) Rules, 2016 read
with Office Memorandum (OM) F. No. 13/2/2015-BO.II dated
29th October, 2021 issued by Department of Financial
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o foTQ 31w/ SFeraTepe R @ SR ST H SR & o
T g, S ot essdius # efaRa famar S

P U H 9% B I RRURDI b IEEPT R
P AMSSHTH Pl AR BT g g fUee a1 ast ar
I IS T A MSSAE Pl ATHIeT BT grar T fmm
2. 9% gl & fag af 2013-14 TF & ICTADHT ATHIL B
ST Y FART I AT 2.

IRYRDI & AP I B fJa=or Hoer §6 &R
Pfth I Je¥ITSE hitps://www.bankofbaroda.in/shareholders-
corner/unpaid-dividend and that of KFin at https://ris.kfintech.
com/clientservices/isc/default.aspx UX uefdid foam mar %
6 7 37 RURD BT o IfpTd vU J 95 IR fhY § RFd
IR IMSSUITH B R0 & oy o &, g9 W IRRYURDT A
IRY IR ¢ b I AU 3IST ATHILT PT @l dbred/ Ieh
o5 I IRRG F 9 918 & 3N 3@ aR. IR db Pl Pl
T TH T BT &, A 3 et o R ot oIk gme &
AR Tferep=or & e @rd | faRka o g s,
D ITETAT, ITRYRS Pl AU S/ ST AT &b IFRY
DI IR P P fov S IfgRad gxdast & A1 wrd
JMSTHAIR-1 3R ASTHINR-2 H U HAT g hidd
IEIAR-1 Td IMETANR-2 DI HAY §b Ah TSI 3R
Pftp &Y deNITSE hitps://www.bankofbaroda.in/shareholders-
corner/procedure-formats-for-physical-shareholders-of-bank
and that of KFin at https://ris.kfintech.com/clientservices/isc/
default.aspx I STSTellS T ST e B.

FIT Aic R 6 vl § W AR W) W aret |/t @y oft
IMTSUIU TTfAreARoT o S Wrd § SfdRd X fu S,
PH Al W P SrESdivE B AR b MU s
SIS IR Td 9RRY ey § S b g DS gar g
fRaT ST |har.

i 1 SiaRa srgrarsa amvier/ SRl BT g
3TeTaTga I ST Ugel & JfdRd fhar ST gt @ A1 R,
g angsdiun & SiqRa fohar o 8, & wey § puar A
P fb 3y aERTIE'c’ www.iepf.gov.in IR 3UcTsy fratfRa
B SMESATH-5 § 3fFeTST e TR PR AR HIH
EENTH-5 F S nféd swadsi & A & @
faftrad gedreriRa SAHT wp Wi Uiy i mesive J
SATHIeT ]I AT RRY BT AT FRA P FhER 7.

URSRIT Ta 3uTe JAfUHRY

b ITeTT, et rfaReh pRid e ft e b praRe Ta-a
Tuefl & ded oiftis | i Udclanur & oy d@ i
gferegar @ gt .
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Services (DFS), all the shares in respect of which dividend
has remained unpaid / unclaimed for seven consecutive

years or more and have been transferred to |IEPF are also
liable for transfer to IEPF.

In compliance thereof, the Bank is required to transfer
unclaimed shares to IEPF of those shareholders who have
not claimed dividend for past seven years and more to
IEPF. Bank has already transferred unclaimed dividend upto
FY2013-14 to IEPF.

The details of unclaimed dividends of the shareholders
have been hosted on the Bank’s website at https://www.
bankofbaroda.in/shareholders-corner/unpaid-dividend and
that of KFin at https://ris.kfintech.com/clientservices/isc/
default.aspx

Bank has issued individual letters to shareholders whose
shares are eligible for transfer to IEPF. We request those
shareholders to claim their unpaid dividend immediately /
not later than three months from the date of said letter. In
case Bank does not receive any claim, these shares will
be transferred to the Demat Account of the IEPF Authority
without any further notice.

Further, shareholder are also required to furnish Form ISR-
1 and ISR-2 along with documents mentioned therein for
processing their claim / request for unpaid dividend. Form
ISR-1 and ISR-2 can be downloaded from the website of Bank
of Baroda at https://www.bankofbaroda.in/shareholders-
corner/procedure-formats-for-physical-shareholders-of-bank
and that of KFin at https://ris.kfintech.com/clientservices/isc/
default.aspx

Please note that all benefits accruing on such shares in future
shall also be transferred to the Demat Account of the IEPF
Authority.

Please note that no claim shall lie against the Bank in respect
of the unclaimed dividend amount and shares so transferred
to IEPF.

CLAIMING OF UNCLAIMED DIVIDEND / SHARES
TRANSFFERED TO IEPF:

With regard to the unclaimed dividend that has already been
transferred or the shares which are to be transferred to IEPF,
kindly note that you are entitled to claim the dividend amount
or the shares from IEPF by submitting an online application in
the prescribed Form IEPF-5 available on the website www.iepf.
gov.in and sending a physical copy of the same duly signed
to the Bank along with requisite documents enumerated in
the Form IEPF- 5.

TRANSPARENCY & COMPLIANCE OFFICER

Further, the following additional functions also enhance
the Bank’s commitment to more and more disclosures and
compliance under the Corporate Governance mechanism of

the Bank.
131 ~|
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B G AR (Famge) & fenfcen & e wwy
TR 2011 96 7 U U IS IMfUBRY Bl gRgffar
PRt & U H g fhar 2.

1Y) I Bl ARYDR JUFIH (AREIATE) Dl URT 4,
ST St UTiieRN & <1Rica @ &fid 2, & foharaae 6t
R AT T 3 WY | S YSU Bl 3FaTd BRI

&) g 1 IR ST & PRI 6 W & Hey
4, SR I g (FemEH) &b A ehd & wU A
PRI FRAT

) F o gae et (idiendan), A Hidtemgan
SRT SIRTIATS RN TR ABRIHD (G ARIGE PRATS B fo1q
3D IRAY IR &= N AGG B,

2 IRIeE et wt fawt & fore oM S & forg Hud
Fg b B H BRI FAL g6 7 39 AURH P FEATER
3t deTee R FuifRa ureu | smifé gEe suare
2 R Tr-9g R e fhar o 2.

T Weeht o

d o eruTer weth B, BiaRe T & & § g Agcayef
FRf 2. §% 1 39 PRI Bl T U A AR 9T T § SR
T YT & T 2. P deet, §6 & e Sifew &
U R FARF @01 2. 9 7 3ruTer |edt HrRIf Bl TE
PR gU AUTETT AT (eI Heel GRT SAIST Prae b
Tyt SR Afha SHTer ToTet @Y o R 2.

IRag Rod do sfifw, fagelt go1 vews sififm,
IR ufergfr v fafrmr a1 siftfam qan emenes frare
3rffay & Aifafres urau™T & AT-ATY AHT T TR STRY
3 frames feanfder &1 sruTe gMfAa a=ar g. fager o
S8l R db & prafad/aran g g agf ) ff 96 a8 &
faftrsr R wftreriRa gRT SIRY et &1 srguTe i
iR diefivasitens grr MuiRa amet ok AT &1 sruem
IFRT oxar 2 9y & §o ey (vRdm do w9),
thers (IR fageft go1 <amaRt wa) T fereT (YR fFria
3 g1 IR 3R SRafeesd ww), i, v ok vl
frera o Frami gRT STRY feenfcer / sraan o smagedr

arguTer H GFAfR wRar 2.

|~132

a1f¥e RAid Annual Report |

2021-2022 |

e Transparency Officer

In Compliance with the directions of Central Information
Commissioner (CIC), the Bank has appointed one of the
Senior Officers as Transparency Officer, since February 2011.
The transparency officer is responsible for the following
functions:

a) To oversee the implementation of Section 4 of Right to
Information (RTI) Act detailing with obligations of public
authorities and to apprise the top management of its
progress.

b) To be the interface for the Central Information Commissioner
(CIC) regarding the progress in implementation of the RTI
Act.

c) To help promote congenial conditions for positive and
timely response to RTI requests by Central Public Information
Officers (CPIS), deemed CPIOs.

d) To be a contact point for the public in all RTI- related
matters. The Bank has uploaded all the required information
as required by the Act in the specified format/s on Bank’s
website and information is updated from time to time.

e Compliance Function

Compliance function in the Bank is one of the key elements in
its corporate governance structure. The compliance function
in the Bank is adequately enabled and an independent
function. The Board of Directors of the Bank oversees the
management of the Bank’s compliance risk. The Bank has
put in place a robust compliance system including a well-
documented and Board approved Compliance Policy
outlining the Compliance philosophy of the Bank.

The Compliance function ensures strict observance of all
statutory provisions contained in various legislations such as
Banking Regulation Act, Reserve Bank of India Act, Foreign
Exchange Management Act, Securities and Exchange Board
of India Act and Prevention of Money Laundering Act etc. as
well as ensures observance of other regulatory guidelines
issued from time to time. Bank also ensures adherence
to regulations of various Regulatory Authorities where the
Bank is having its Offices/ Branches at overseas Centres.
The Bank is a member of Banking Codes and Standards
Board of India and ensures compliance of Standards and
Codes prescribed by BCSBI. It also ensures adherence of
various guidelines/instructions issued by IBA (Indian Banks
Association), FEDAI (Foreign Exchange Dealers Association
of India), FIMMDA (Fixed Income Money Market and
Derivatives Association of India), National, State and Local
Body laws and requirements.
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Blel O & fIog 30 31 A & forg ot ST 91t 2.
fo FaTerd o USRI | Uge Stei ORI P g &
T Afd (2003-06) & ARI-A1Y WG Afya (fer),
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ANNEXURE 1 -
COMPOSITION OF THE BOARD

Dr. Hasmukh Adhia -
Independent Director)

(DoB: 3 November, 1958)

Chairman (Non-Executive &

Dr. Hasmukh Adhia is an officer of Indian Administrative
Service, who retired on 30th November, 2018 as Union
Finance Secretary & Revenue Secretary in Government
of India. He is at present non-executive Chairman of Bank
of Baroda, and also the Chancellor of Central University
of Gujarat. He serves as a member of Board of Governors
of Indian Institute of Management Bangalore and Pandit
Deendayal Energy University, Gandhinagar. He serves as
Vice President in Gujarat Energy Research and Management
Institute (GERMI).

Dr. Hasmukh Adhia has got a basic Post-Graduate degree in
Accountancy. He is a Gold medalist from Indian Institute of
Management, Bangalore and he holds a Ph.D. in Yoga from
Swami Vivekanand Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary,
Department of Financial Services, Ministry of Finance,
Government of India for the period from November, 2014
till August, 2015. As Secretary, Financial Services, he was
credited with many new strategies for banking reforms
such as Gyan Sangam and Indra Dhanush as well as social
security schemes of Pradhan Mantri Suraksha Bima Yojna,
Jivan Jyoti Bima Yojna and Atal Pension Yojna, as also for the
scheme of micro-financing of Mudra.

As Finance/Revenue Secretary, he was credited with bringing
in many tax-friendly initiatives in the Income-Tax as well as
Excise Duty and Service Tax. Also he pursued the agenda of
GST systematically as a result of which GST was implemented
smoothly. He is also known for his relentless drive against the
black money.

Prior to posting in the Ministry of Finance, some of the other
positions held by him include Principal Secretary to Chief
Minister of Gujarat (2003-06), Principal Secretary (Education),
Guijarat (2008-13), Additional Chief Secretary (Finance),
Gujarat (2013-14), Industries Commissioner, Gujarat (2001-
02), Managing Director of Gujarat Industrial Investment
Corporation and Gujarat Industrial Development Corporation.

By virtue of his position, he served on the Board of Directors
of following institutions/companies:-

Institutions Companies
BRG] Pt Reserve Bank of India India Infrastructure
TR - ; Finance Company Limited
frd & g%m;. ms!iig (IIFCL) Pa
State Bank of India EXIM Bank
(CIEEIRING)) Life Insurance GST Network Limited
ORI e b ufao™ §a Corporation of India
TR SHe o7 = Sheet Acad fafice Indian Institute Guijarat State Fertilizers

of Management,
Ahmedabad

Company
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YRAT  TEUH  GIM,

TORTT 3T Hicargord ]

SEEEEIE

Indian Institute of
Technology, Gandhi
Nagar

Narmada Valley Fertilizer
Company

gRAT  UEnfdh He,
TR

T deft Biccgsrd Ut

Central University,
Gandhi Nagar

Gujarat State Petroleum
Corp.

BT e, mefR
=T fTafierme, sgHeER
deuTS SfaFT I SR
HAR T Heem

TORIA I Yelferay e

sft Wicfla ager-wey fAeus 9 g arfuds iftert
(PrfuTeTan)

(Sferf: 25 S, 1963)

sff JSftg Tger 4 20 T, 2020 | S AT TSIST B TGY
e Td I FHRUTAD AfUBRT P UG AHIGT 8, 3D
Sfeh & o 35 ant & aifties @1 I B, ST ST BIRR
& 3T I 1987 H AR Te §F | A o,

st Tger @ it g8ieT (Ib) Rifics, SRATH s SN
Hu fAfies, i Hftca Arhed fafiics qor si9 Hrefrge
AiegeN fafics & figers deer o W orege €. g Aere
39IR=T Ul forfies & fRee Hear d off wria g 3k
A SIS Nh dp HAeTe (THTSHTH) & et e
4 g

i oift seier § wrieica Auer & gd o ager vadtes
6 afe @R e S sars Taetans Hfuee Arhed forfies
& THS T Higall der adienghy dee s vd welans
iR forfics & sremer 1. sff ggar = wadlens § 33 auf
T P T 8, T8l Iei TAEISTS b Pep URETer | &y
T, THEIerS, A Uifer | Hissl & ATY-ATY THeias
T P 3T & HRIUES Ay P 29 H A gt @
frde fvar 2.

sft Fofla Tgar He ke die, K@ & gd B .

i} 3T & TR - FRfUTAS Aeaw

(SFfafer ;17 9, 1964)

it 3T & GRMT 7 f&Fiw 01.04.2020 A & 311 FLiar
Y PRI QE P 9 H AU USHR Tl b 2. Sei
Hangarse & @R IR & A1 foom Jome §
U I9[YC R . & 01.04.2020 &I §e AT FSiaT &
FRIUTAS FQAH & U5 BT qId FHIH | 4d e foriid
20.09.2018 ¥ 31.03.2020 & Rifdde d& & Few
Hedl § BRiuesd Feeed & AR W HA UM Bl g TRBR
T 5t oo F GRET, BRI FeeE B prRifer s@fy,
S 19 RideR 2021 &1 F9H & @ oft, P st aiHE
e oraftr & &Te A1 STt arey T, St o uge &,
9al foar &.
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Shri Sanjiv Chadha - Managing Director & CEO (Executive)
(DoB: 25" June, 1963)

Shri Sanjiv Chadha, Managing Director & CEO of Bank
of Baroda since 20th January 2020 has over 35 years’
experience in banking & financial services having started his
career with SBI in 1987.

Shri Chadha is also Chairman on the boards of Bank of
Baroda (UK) Ltd., IndiaFirst Life Insurance Co. Ltd., BOB
Capital Markets Ltd. & BOB Financial Solutions Ltd. He also
serves on the board of National Insurance Co. Ltd & is on the
Governing Board of National Institute of Bank Management
(NIBM).

Prior to joining Bank of Baroda, Shri Chadha was the MD &
CEO of SBI Capital Markets Ltd., the Merchant and Investment
Banking arm of SBI, and Chairman of SBICAP Ventures Ltd.
and SBI Securities Ltd. Shri Chadha spent 33 years at SBI,
where he handled a diverse range of roles including the
Regional Head for SBI's UK Operations, CEO of SBI Los
Angeles as well as Executive Secretary to the Chairman of
the SBI Group.

Shri Sanjiv Chadha is an alumnus of St. Stephen’s College,
Delhi.

Shri Ajay K. Khurana - Executive Director
(DoB: 17 March, 1964)

Shri Ajay K Khurana joined as Executive Director in Bank of
Baroda on 01.04.2020. He is a Post graduate in Business
Management with Professional Qualification of CAIIB. Prior
to joining the Board of Bank of Baroda as Executive Director
on 01.04.2020, he served on the Board of Syndicate Bank as
an Executive Director from 20.09.2018 till 31.03.2020. Central
Government has extended the term of office of Shri Ajay K.
Khurana, Executive Director for a period of two years beyond
his currently notified terms which expires on 19th September
2021, or until further orders, whichever is earlier.
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M= i 15.11.1988 I fawwn §a & it & wu
T Jar U 0 . ITh URT 17 a8 g hles TR & AT
Tal W AT 4 I8t 7 fIorr d & & v & v P
R P D IRETE IIHd ¢. 9§ § Il ugl W PRt
PR §Y HEIEUD B HY H Uared g9 A Ao P GRMAT Pl
dfer, aferer, E Al va Braie shise § Prf
BT TET T .

Mo AT 20.09.2018 Pl BRIUTAD 122 & BT Garefy
T R Al aIcwIfor a gaaT denfidht fvm, ot v
faqmT & PRIt B [T B

3} fsrmfeca Rig Gt - Frfues Fgas

(ST 24 JeTrg, 1962)

st e Rig @t & FRIfh 9RA TRBR gRT dhar)
P (SUHHT BT 35T T 37AR0T) AfAFRIH, 1970 Pt ORI
9(3) (v) & Tea QieIfers feas (FrRiues Fegd & ug
W) & B H 01 R, 2018 BT AU HRIAR TgUT A bl
aRG | i af &t s & fow ar apTel ey dw, sH A
St ot uget &1, & fore Y 7 B, g SRR 7 sft o Rig
W, PrRiUTes Feae & dried H @l @ 30 RidaR
2021 ¥ 3 & 3@l & fofy I HarFgfy it aRRE srafq
31 oI, 2022 T IT HTet MY T, it ff Uget &1, b
a7 foam 2.

IO e (i ug Abien) fhar g @ & S
Hruamganddt aiik Sfta fimr & waive & arafye awar
ot gRiet Y 2. 9 31T FSIeT H M & gd J o1 §b H &
HEIEYd (ORI IRATe) & Ug R HRRT .

1§ ¥ IgH R 1985 § uRdleme= iRt & wu
o Saree fear. e RraiRal @ RN S T
d HEIVEY IS e YA gV SR 7% 2015 H AT §b b &
HEIIYD (ORI URETE) I THR Tg0T fhar,

gRdtemefe St 3 g% ax "emeud & w9 H e
FrRIferdl Td faum & e 33 aut i Har b IRE I Sfebn
uRared & fafter &5 3 PRt a7 o1 e IFHa B ARl
aRaTeM & ATA-HTY FRIF® BRI TR | 3RS Ud Hif
fomior SRY Hgcaqut &=l | ff ST 378H AN @ &
3§ & Rear Sfhwr, Frhen (7S ygd Ud Weae Saeude),
e 3k, ageht weee, fageft PRIIR SN weayel fawm A
PRI P BT TET AT ¢

$ft T 7 757 TR dodt Gl oRE & dEeE & w9
T I IRBR P IR ARIBINGT, IR Rotd s afed aft
Jopi, fu7 FHufrl @ Al e & SEfteRal & A
JER e &b T1T ORI H ARpR 6 fadiy Fmmaer et
fafdsr frareemal B g1 dA | ST WRE AN T 2.
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He joined Vijaya Bank as an Officer on 15.11.1988. He
has a vast operational experience at field level covering 17
years in various capacities and 4 years as Regional Head at
Vijaya Bank. He climbed up the ladder of Management and
was promoted as General Manager. Shri. Ajay K Khurana
has acquired rich experience while working in various key
departments such as Audit, NPA Recovery, International
Banking, Operations, Information Technology Dept. and
Corporate Credit.

He was elevated to the rank of Executive Director on
20.09.2018 and handled various portfolios such as Information
Technology Dept., Treasury & International Banking,
Recovery, MSME, Mid Corporate and Central Accounts Dept.

Shri Vikramaditya Singh Khichi — Executive Director
(DoB: 24™ July, 1962)

ShriVikramaditya Singh Khichi was appointed as aWhole Time
Director (designated as Executive Director ) w.e.f. 01.10.2018
by the Central Government u/s 9(3)(a) of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, for a period of three years with effect from the
date of assumption of office on 1st October, 2018, or until
further orders, whichever is earlier. Central Government has
extended the term of office of Shri Vikramaditya Singh Khichi,
Executive Director for a period beyond 30th September 2021
till the date of his superannuation, i.e., 31st July 2022, or until
further orders, whichever is earlier.

He is an MBA (Finance and Marketing), with Professional
Qualifications of CAIIB and Associate in Life Insurance. Prior
to joining Bank of Baroda, he was working as Field General
Manager (Gujarat Operations) in Dena Bank.

He Joined Dena Bank as Probationary Officer in December’
1985, gradually climbed up the ladder and got promoted as
Field General Manager (Gujarat Operations) in May’2015 in
Dena Bank.

Inculcated blend of operational experience at field level and
of planning/policy formulation at Controlling Office during
the tenure of 33 years in Dena Bank by serving in varying
capacity from being Probationary Officer to General Manager
in various Branches & Departments.

Acquired enriching experience across the breadth of various
key departments such as Retail Banking, Marketing (New
Initiative & Product Development), Merchant Banking,
Recovery Management, Overseas Business Center etc.

Groomed leadership quality while discharging duty as
Convenor of State Level Bankers’” Committee, Gujarat and
collaborated efforts with senior State Govt. officials, top
executives from RBI and various Banks, Insurances Co.
& different organisations in executing numerous Financial
Inclusion initiatives of the Govt. in Gujarat State.
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3t IqeT dlg - HRUTES F3eTH

(SFfafer 31 SHast, 1971)

st Sggq dig P I IE FET b PRIUES RS B
w4 fged fbar mar g SR e i 10.03.2021 B
st fewetn, sferct R que wfiwigs dicwiferl HoR
& I A Geh P SR E. 3D TN AMISID db T
foeprr fomr U1 o PRl = BT 28 aut 3 3AfeP BT A
2. A9 a¥ 1994 H SelgrTg 9 o ARIBRY b B9 H ST
HRIR ARY fopar v TguRial org, e faepry 9 (Rysalh)
4 ¥ 1998 | 2005 T Teth &b BY H BRI AT, 3T a¥
2005 § T TGP &b B H U A §P A s adl
FRIUTED Feed & U H HRISIIE FHeH & 4d 319 gog
A S F T AEMEYE P B N HIS 3T b UG b
et 1 frafg = | o

SfepT SEm § Sl @dlt I b SRM MU goRt gd faer
SfehT, IR S weue & & o faeverdr & A aRarer
3R Aferorep dfebm o wft Hgeayel & § P fopa 2. s
3geT olal URIE PRI, US & U, SXell Heel & T,
dp &b ThIpd gort aRETe & WE IR 98 3fFd, S 5
d & T TS g H A W 2, b YT b dR W D
fraiRal @1 axgelt frafg fava.

Td MR & 3FH Wgdc 3fpdt he TUT UNTg AeHdt da5 6t
U foceft st & M Wea % &

sft Sy g I - FRUTES Fgs
(St © 01.07.1972)

SIS AT X et St BRIR 25 auf @1 §, 7 a¥ 1996
¥ TgerR fadive iRt & wu § §@ 31fth siar § AT Ugur
fopa.

b o e PRt & SRF 3mue Al TR R 9Ha S™e
R g PRIl T FeTer o @ SR dep b fory g v Ha
AT URATSTIRN T Ugell BT Aiged de H Ageayqul et
1 fyafg fpar 8. oo & F [l amexaiie aRarsHmen
I fp fooma | R-gofFain mioee, ‘dodge SeM’ g
‘Tel’ & BT H AP TR TRABHIT Moae d ‘di-fs’
SN efeprfers ekl wom, do & divaea Ted, Sgia
SR SIS <l Aheragdeds JO3T PR S T fha &.
d & eI Td aRett & & &I T &b IR R Ahedgd D
FrRieRia & fralg & 99Td NI UeReIToT T8t Ug Hisan
PrRIer H g8 Sgl v, e, e Frser g Red
& ft | rufiEl &Ik T Serl & BT B FWeH &
HII-ATY 3T dp &l PRI TIR TR Td 39D Sharaa

s
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Shri Debadatta Chand - Executive Director
(DoB: 31st January, 1971)

Shri Debadatta Chand has been appointed as Executive
Director of Bank of Baroda and assumed charge on
10.03.2021. Shri Chand is a B.Tech, MBA, CAIIB qualified
Banker with PG Diploma in Equity Research and Certified
Portfolio Manager. He has over 28 years of experience in
Commercial Banks and Developmental Financial Institution.
He started his career in Allahabad Bank as Officer in 1994
and subsequently worked as Manager in Small Industries
Development Bank of India [SIDBI] from 1998 to 2005.
He joined Punjab National Bank in the year 2005 as Chief
Manager, rose to the level of Chief General Manager. Prior
to joining Bank of Baroda as an Executive Director, he was
heading Mumbai Zone as CGM, PNB.

During his long stint in the Banking Industry, he gained
varied exposures in all important spheres of operational
and strategic Banking with special expertise in Treasury
& Investment Banking and Market Risk Management. He
successfully handled the responsibilities such as Head of
Zonal Audit Office, Patna, Circle Head of Bareilly, Head of
Integrated Treasury Operation of the Bank and Zonal Head of
Mumbai Zone - one of the Biggest Zones of the Bank.

He was also on the Board of PNB Principal Mutual Fund,
SWIFT India Pvt. Ltd and many of the Private Equity funds
ex-officio in India and also in one of the overseas subsidiaries
of the Punjab National Bank.

Shri Joydeep Dutta Roy - Executive Director
(DOB: 01.07.1972)

Shri Joydeep Dutta Roy, a career Banker for around 25 years,
joined Bank of Baroda as an HR specialist in the year 1996.

During his tenure in the Bank, he has handled a variety of
HR functions across levels and has been instrumental in
spearheading many marquee HR projects and initiatives for
the Bank. He has also successfully initiated and implemented
various Business projects for the Bank viz. Business Process
Reengineering Project - Project Navnirmaan, Project Udaan,
a comprehensive HR Transformation Project called SPARSH,
customised long-term Leadership Programs like We-Lead,
the Bank’s Digital PMS tool called Baroda — GEMS, etc.

After completing very successful stints as the Regional Head
of Bank’s Dehradun and Bareilly Regions, he was posted at
the Office of the MD & CEO, in charge of strategy formulation/
implementation, and conducting effective Bank level and
Vertical level reviews, in addition to handling the Subsidiaries
& JVs Vertical from a Governance, Oversight, Ownership
controls and Returns perspective. He has been driving a
Bank-wide transformation project called BOBNOWW, that



| FHORE T d RUTE 2021-2022

| Corporate Goverance Report 2021-2022

P TR g U9 39 S TR 3R afcdhel TR Bt uret Feftem
o1 ff Faree fpar 2. 3w §79-1% 9Md TP S ATt
HUIRY YRS BT FaTer har @ Rl goaid JgmRy
& 915 I fefreetianur &t smagaemanstt $ it &g Fffa
aRfRufcRit & HRor i TE.

off Slu 3 gt fafeme A sefore § o R=f & fft
BRI Pl 2. 3P 3reTmar oA fafts # Frdes va Rt goit
SISE 3 oM wdiN, §o8 ¥ U9k § umely feft
e & B,

sft s amraTer- fRse (R-srierl Td AR feere)
- $g AR & ufa=Y

(Sfefy: 27 S, 1970)

sft T AT YR WRPR GRT dpbRI DUt (Ul
BT 319 UG fcR0T) Aftrfm, 1970 6t gt 9 (3) (&)
P AT IR YR IRPR D A7 24 SHa™), 2020 Hi
IRGET GRT d6 & e Hedt H WRPR & THd e
& w9 § Ry R ma 2.

41993 § WRT R WaT &b A §. 9 2016 I 3
faxfa Fa fawm, oy warerr o gRW # HRA ARPR P AGh
Afer 3R g9 | 1R Afd & $U § BRI B

3T AR dienfid F¥eM, MR & ydaddl B 7 .
3 HRA IRBR TAT BUARTG Td T U &Y 5T IRDBRI
¥ fyoy ®U & foxd, daiia SiiR aaieh frem & & § oftd
Ul R PR o R,

MU gd qidcal § gt wrifer § Mo, yumest &
s HeledR aRYg HRITERT § FeATedR Ud 9, I
TRy uReg & sremy & Ay A9y ueiireRt, fafe
RS PRI & ARl SR COiReal & o e el 'R ®
YT ISR PRI & T b T A B

siyreht ardft dt gewm - FRes (R- FRGR! @ Tiftg
fRe®w) yreda Rerd §& & ufafafy

(Sfafer: 24 FdeR, 1959)

IRd WHR & A 13 iid 2021 &I ARG GRI
SPPRY BUHT (IUHAT BT 35T T IfRT) IFfARH, 1970
A grT 9(3) () & T et urdct ft Jexw @ b B
feerp deat ¥ uRdla Rerd §6 & Tiftd fees & wu &
forgeh fopar ma 2.

31T Tes aTfoTfres daR & wU H 310+ BRI I goarmd 6
3R 2 9f & HRIBIA F I MY AT 1984 N AR Rerd
dp # afier g8 U1 5 A 3D Dol W ARAT R I
& o |t g fum o ffdy uef W ert . smet
T8 98 dol & FIRId Feall gt SRIFIT wricer/ afafrt
4 9Ra Red de &1 Tifcht & w9 5 ufifgs o mn
3 R< T Roid 96 & ga1 vee aur Afy faum & gwr
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was initiated in view of changed imperatives and push
towards digitalisation, post the pandemic.

Shri Joydeep Dutta Roy holds an Honours degree in
Economics from Delhi University, besides being a law
graduate and an MBA in HR from the Narsee Monjee Institute
of Management Studies in Mumbai.

Shri Amit Agrawal - Director (Non-Executive & Nominee
Director) - Representing Central Government

(DoB: 27 June 1970)

Shri Amit Agrawal has been appointed as the Government
Nominee Director by the Central Government on the Board
of the Bank w.e.f. 25.01.2020 vide Government of India
notification dated 24th January, 2020 under section 9(3)
(b) of the Banking Companies (Acquisition and Transfer of
Undertaking) Act, 1970

He is a member of the Indian Administrative Service since
1993. Since 2016, he has served in the Ministry of Finance,
Department of Financial Services, initially as Joint Secretary
to the Government of India and currently as Additional
Secretary.

An alumnus of Indian Institute of Technology Kanpur, he has
served in top positions in the Government of India and the
State Governments of Chhattisgarh and Madhya Pradesh,
broadly in the areas of finance, technology and technical
education.

His earlier charges include that of Director in the Prime
Minister’s Office; Adviser and Director in the Office of Prime
Minister’'s Economic Advisory Council; Officer on Special Duty
with the Chairman of the National Innovation Council; Head
of various State Government departments and agencies; and
Head of District-level Local Governments.

Smt. Parvathy V Sundaram - Director (Non-Executive &
Nominee Director) - Representing Reserve Bank of India

(DoB: 24™ November, 1959)

Smt. Parvathy V Sundaram has been appointed as the RBI
Nominee Director on the Board of the Bank vide Government
of India notification dated 13th April, 2021 under section 9(3)
(c) of the Banking Companies (Acquisition and Transfer of
Undertaking) Act, 1970

She started her career as a commercial banker and after
a 2 year stint moved over to the Reserve Bank of India in
March 1984 and worked in various capacities in almost
all major departments of the RBI in over 5 centres. She
was deputed as RBI’s nominee in a few bank boards and
international working groups/ committees. She served
as the Executive Director in charge of the Currency
Management and Legal Departments of the Reserve Bank
of India and superannuated from the RBI in November

2019.
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FHRIUTAR s & v § HRF fhar ok 3y Fdsk 2019 |
IR Rerd o & Farf &.

S df e qur widee § oud P Ag@yul

PRIIRIE FTI9R -

a¥ 2015-17 & SRM IR Red §& gR1 & 78 enf
o wHteT Y ye AR R aeflem B Ao v
fsare, o omaTd, RSl A S Td FR,
el IaxUl g h-iddiNT TTaer, Sl & o UeemT & el
frar-famef, oot erieper, uRgen fasdwor, sramdeHl &t
et qAT 9T Sfemer INfe amfiet .

qft dopl o1 fEm smenRa wider w ArgieE Je faffrme
TG VU SSaltdl bl e axd & foly -9 W
Hied § GUR o1, Bic gl daf & fow v it 3@
IRl Afsd fIaRId o1 I IR aRaTes R b &

T RS0 3G HihATaT SR Pleret 7 faepry .

dopi & forg wenferg difie fRemfdert & fefRor, srgger qan
3ifcr TRy o et rf Y AR

319 R Rerd de6 & HfHid Fifer anrd R smumRa SuR )
(TRATARNR) ToTTe! & fopaTa & Ftar &g MfSd STiD
3T AR TUT ARG H ufeciep shfse IR Y wmdr &t
TGS P Jeieh o folt AR Rerd § gRT 7fed 3=
T TReh B B e ¥ €

sft st Rimer - PR (R-PRIGRI wd @Wd FeD)
(S=afafdr: 14 F9eR, 1974)

SPPRY DU (SUHHT BT IS TF IRT) IAfAfFRE, 1970
H URT 9(3)(TT) &b ded g IPR g1 i sy Rger a1
feriep 21 ReR, 2021 ¥ 3 auf &I 3@fts & fow FRs &
®U H AT fpar w2

MY YA F FC] SRAIBR g, 3N Staren [efdener, @anferr
H TAUAsT S germ o gRT I 2. frd 20 a8t & SR 3mudh
fQQNTSTaT b &l H oikaT wRien, axie, dfd g fax anfe enfie .

39 g 2016-17 & SRM HAIRAT b SIS AT IS
31T SfSaT Y TaferIR 9TRAT & 3Tee] & AR R AT aT UM P
2. off Riget 7 3FRA 2018 | Jelis 2021 T IFR @Rt FHaer
ffies (Uform Hlely & JIdid URT WRBR & SgM) § o
el e 3 Ug TR BRI T i Fiders Heet & oRaT- Tl
ARy & srezer off @ & 8 Riger meameer & A aaret
SR R SR faafdenery & BRIGRT URYG & Aew Hf 7§
b 2. d faftrr amifie w@ aiftisies wer | ff g @ § aer
TRIYICYT R 3 PRI T TSIl b PRIUTD TG 3.

o fafyy, S ads srpredst @ oy Jag adl H Y
TR & AR g I § uferifiiar 6 g iR s\ &
gferd i Y ufdreror Ry oM @ I8 IRT v A S gy
arfrof 2.
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Some of her assignments in the areas of Central Banking
Regulation and supervision included:

e Direct oversight of the Asset Quality Review undertaken
by the RBI in 2015-17 including planning and execution
of the review, quality assurance, vetting and validation
of findings, provision crystallisation and conveyance,
discussions with top management of the banks, capital
assessment, scenario analysis, review of representations
and impact estimation.

e Migration of all banks to Risk Based Supervision and
ensuring periodic improvements in the model to capture
regulatory and systemic changes, developing a Small
Bank Variant Model for small foreign banks with focus
on niche operations and improving processes and skills
for supervision,.

e Overseeing the framing, fine-tuning and finalisation of
the revised PCA guidelines for banks

She was a member in the Internal Study Group of the RBI
to Review the Working of the Marginal Cost of Funds based
Lending Rate (MCLR) System and a member of the High
Level Task Force constituted by RBI for evaluating the need
for establishing a Public Credit Registry in India.

Shri Ajay Singhal - Director (Non-Executive & Independent
Director)

(DoB: 14™ November, 1974)

Shri Ajay Singhal has been nominated by the Central
Government as Director w.e.f. 21st December 2021 under
section 9(3)(h) of the Banking Companies (Acquisition and
Transfer of Undertaking) Act, 1970, for a period of 3 years.

He is engaged in the profession of Chartered Accountancy. He
had also passed the LLB examination from the Jiwaji University,
Gwalior. During last 20 years his areas of specialization
includes Audit, Taxation, Banking & Finance, etc.

He has served as a Chairman of Gwalior Branch of CIRC of
Institute of Chartered of India in the year 2016-17. Mr Singhal
also served as an Independent Director in the Balmer Lawrie
Investment Ltd. (A Government of India Enterprise under
Ministry of Petroleum) from Aug 2018 to July 2021 and
also chaired the Audit Committee of the Board. Mr. Singhal
was also an Executive Council Member of Barkatullah
University, Bhopal appointed by the Hon’ble Governor of
Madhya Pradesh. He is also associated with various social
& commercial organizations. He is an Executive Member of
Madhya Pradesh Chamber of Commerce & Industries Gwalior.

He has taken part in various National Level seminars &
conferences on Law, Banking, Chartered Accountancy
and other associated areas and have interest in training &
motivating the down trodden class of the society.
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sfimcht Wi AR- MRue (R-erieN W@ w@dT
fAeerR) - RRYRS R

(SFfafer 15 arRe, 1954)

Sl IR PAR 7 §AR s Fea § b & ARURDI &
afafif & w9 § SRIYR T80 fhaT 2. 3MUd dheRt Sut
(SUHHET BT IS U 3iaRuN) fIfFRM, 1970 Hl a1 9(3)
(i) & d8d fid 24 REeR, 2020 3 3nrel 3 ¥ &t 3@fy
3rfq 23 feHeR, 2023 % & foly <RRURS fRed & w9
9 g g W § (Y9 PRI 6t fafy 24 fGHR, 2017 |
23 fegeR, 2023 do oft). MU e #RRT Pleter, I9s I
T & <= raep o R,

M 1975 # YR e §a H uRRdtene= srfamrt & wu
4 HRIYR 780 T iR 2014 o oot HamfaT de BRI
REl. 39 3@ty & AR Ie weAs, Rt iR By @ greior
(foffr |aem) emarei & et w@ Afed fafter uaf =
PR T, e RoRRg 5 9 & ufden og 5 dar
e & U | B AT 2. 39 = Aobat | &R T & U
R off G iR R F 40 W 3rfRrep orRaTant Y @ Y. [Iq
HeTIseeh & Y H Ugeld aF WX 3Mud! HfFRR a5 IfRise
P Y T BRI Bt R aRaT & uewRnfua fhar M.
e (o) & IRSe & vy § TuT dep Bl i Toled
Toidt & Higan & w9 § HRRRA @ E.

39 3RRER 2008 H deb o [EANN ICT Ieb 3ATh AR Dbl Taer
e +ff g STaT 3 2010 H ST Aheragde e ga
d H PRaET. UL Y dF b TP A BT b
TRg 9 s oichfa wrgul e T Y 400 & iftm
SRATAT T URETe AT, 9y 2014 H 3o wartgfa d
319§ &b PANT AR, Has H SAEHRT M TGUT TR
& v A IU geY RIS b IS R BRI @

MY § & HIRS Hex § 3 aut A 3 &t sl dw
Berier 3T e afify Ft v o & STt e S= g
aTel TR K0T IRATd] & eaieh T PR fobarm iR e
PIRe Hex Fae affy w@ wfse Hify o ufpar affy Hi
TRt e Ht 3@ €. oM ity e =g e ity
() Aiee P TgaR M b IURK B AT B AR
R § & PRIBRT g &I 95 & w9 7 H BRI P 2.
3y AR Red d gRT F1fia piaRe 0 g aF &
PR g I ff T & &

31T TITRATTETe, RS, Riest der $Hfdeat anfe & fgerm
Heo § wdleng & A1fia e & wu A off Brf fmar B
g 5 g Sediva, Yt Hive, enifer Mt St geteg
Hufr Afd o dufial § wdy Fege & ©9 § BRI &
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Smt. Soundara Kumar - Director (Non-Executive &
Independent Director) - Shareholder Director

(DoB: 15" August, 1954)

Smt. Soundara Kumar joined our Board as a Director
representing Shareholders of the Bank. She has been re-
elected as Shareholder Director with effect from 24" December
2020 under section 9(3)() of the Banking Companies
(Acquisition and Transfer of Undertaking) Act, 1970, for a
further period of three years i.e. upto 23 December 2023
(earlier Term was for the period from 24th December, 2017
to 239 December, 2020). She has done her graduation in
Mathematics from Stella Maris College, Chennai.

She joined State Bank of India as a Probationary Officerin 1975
and continued till her retirement in 2014. During this period
she held various assignments including heading branches,
SME, Retail and Rural & Agriculture (Financial Inclusion). She
was also a faculty member in the Bank’s Training Centre, at
Tiruchirapalli. She held the position of Regional Manager in
the Chennai Circle and had control over -40- branches in the
city. On promotion as Dy. General Manager, she was posted
to Artesia branch in California as Senior Vice President.
Later, she performed as President of the Bank’s fully owned
subsidiary, State Bank of India (California) and CEO of the
Los Angeles Agency of the Bank.

She was Managing Director of the Bank’s Associate, State
Bank of Indore from October, 2008, where she successfully
steered the merger of the Bank with the Parent Bank in
2010. Thereafter, she headed the Bangalore circle of the
Bank overseeing the operations of over -400- branches
across the state of Karnataka. She also held the position
of Dy. Managing Director, in charge of Stressed Assets
Management, in the Bank’s Corporate Centre, Mumbai, till
her retirement in 2014.

She also headed Wholesale Banking Credit Committee of the
Bank at Corporate Centre, for over -3- years, evaluating high-
value commercial credit proposals and was a permanent
member of Corporate Centre Investment Committee and
Credit Policies and Procedures Committee. She also served
as member of RBI Working Group to recommend measures
for scaling up the Business Correspondent (BC) model
for Financial Inclusion. She was also a member of Core
Group of Corporate Debt Restructuring mechanism set up
by RBI.

She also served as a nominee director of SBI on the Boards
of ARCIL, CERSAI, SIDBI Venture Capital etc. Currently, she
serves as Independent Director on the Boards of several
Companies including listed Companies like TNPL, Ramco
Cements, Shanti Gears etc.
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sft e sfier- Qs (IR-PRIeR @ w@dd
fARerd)- RRURS fARys

(SFfafer 3 73, 1960)

sft shiffara= sfier 3 R fR9d Heal ¥ 96 & IRRURSD! &b
afaffr & 9 § SRIYR wgur fhar 2. oMUy SRt ot
(SUHAT BT IS Ug 3FaRuN) fIfFRM, 1970 H a1 9(3)
(i) & d8d e 12 R, 2021 3 3nrell 3 ¥ &t 3@fy
3l 11 feaR, 2024 dd & Ty IRRURS fQ9rd & ®9
O AT TR 8 (G PRIPIA bl 3fafer 12 fGHeR, 2018 | 11
AR, 2021 T oft). sft shifvara sher 7 g afeme
q ft.om (=) fmar & 3R gt F e o &,

3 2013 A T vl @eel Hisiic MR BH 3 I
L 39 &9 4 o spol Rl war dufwEl g
FHRIuTAR AERAT, Fed Heat Td 3T aRs dRIUTed!
P FY YgUT PRI, Follec ddvel Hledd, IUE Td
faoror BRI den sie sfieagaee o9 sl ) orf
fopa 2.

3uept Qar-faeer # fofiy Jar fagwst & wu § 30 awf A
H a1ftres &1 3T 2. 3y RISy & 28 auf | I3 ® iR
oRr, amhieT @ 9 & 6 <ot § B fRar. e Ridigy
& 3 e & WL, IR & prane fHT ugg, anhier §
SioTae JaTell & TR TUT HeY g Qi 9, 7Y 44 @
ahiept & Sfeh et wgl & wgE & w0 § oft B e B sh
sfer 1 ST @1 TS e g iR Brae vd fae S,
I TEUH, ST TeeH, e vd A srue &
& o 3 WR W Pd R BT g I B

ama ged o e € 3R 3y atefige, pedte w@ g wivw §
B [@d ¢, Y I e, Al Aerchieror, Jfawmatt
q dfed oAt & fore frenm oik wey S Amiiies wrif |
off 53 &

sft el acudt - s (R-PRBR @ w@as
fReP) - IRRYRS FRed

(SFHfafer: 24 3FRd, 1960)

sft el ATl 7 gAR R Heel H db & IRURDT B
iR & vu § PRIYR 780 fhar B, Ul ShaR) dul
(SUHT BT IS Ug 3faRUN) IR, 1970 i a1 9(3)
(i) & T&d feAe 09 Jeiis, 2021 A 3 a¥ bl 3@y 37U
08 JeTTs, 2024 TP & foly IRURS Feed & &I F T
T 8.

T foxiar Aarel 3R Mg & &7 § T 40 auf @
3T & 3R 3 af¥es doft aeIR, fYaer v eeiueT veeE
&b &F H 3R TUHTT b Ahal I b wY 7 b, TRAT Td
YRa & el fpar 2.

3 e R Sars (EY) & ot Bri o & 3R e qerm giRer &

o

a1f¥e RAid Annual Report |

2021-2022 |

Shri Srinivasan Sridhar - Director (Non-Executive &
Independent Director) - Shareholder Director

(DoB: 3 May, 1960)

Shri Srinivasan Sridhar joined our Board as a Director
representing Shareholders of the Bank. He has been
re-elected as Shareholder Director with effect from 12
December 2021 under section 9(3)(i) of the Banking
Companies (Acquisition and Transfer of Undertaking)
Act, 1970, for a further period of three years i.e. upto 11%
December 2024 (earlier Term was for the period from 12th
December, 2018 to 11th December, 2021). Shri. Srinivasan
Sridhar is a B.Com(Hons.) graduate from Delhi University
and is also a Chartered Accountant.

He has been associated with a leading global management
consulting firm since 2013. In this role he works with
CEOs, Boards of Directors and other senior leaders of top
Financial Services companies in the region on topics such as
Management Strategy, Client Coverage Models, Product and
Distribution Strategies, Cost Optimization etc.

He is a financial services expert with over 30 years of
experience gained internationally and in India. He was with
Citigroup for 28 years and has worked in 6 countries across
Asia, Africa and Europe. Some of the leadership positions he
held with Citigroup included being CEO for three countries,
Corporate Bank Head for India, Transaction Services Head
for Africa and Bank Services Group Head for Central,
Eastern Europe, Middle East and Africa. Mr. Sridhar brings
deep banking experience and track record from around the
globe in areas such as Corporate and Investment Banking,
Product Management, Risk Management, Governance and
Regulatory Compliance.

He lives in Mumbai and is passionate about Bollywood,
Football and Wildlife. The social causes that he cares about
are child welfare, economic empowerment, education and
health for the under-privileged.

Shri Alok Vajpeyi - Director (Non-Executive & Independent
Director) - Shareholder Director

(DoB: 24" August, 1960)

Shri Alok Vajpeyi joined our Board as a Director representing
Shareholders of the Bank. He has been elected as
Shareholder Director with effect from 09" July 2021 under
section 9(3)(i) of the Banking Companies (Acquisition and
Transfer of Undertaking) Act, 1970, for a period of three years
i.e. upto 08" July 2024.

His career in financial services and governance spans nearly
40 years across UK, Asia and India in global capital markets,
investment and wealth management and later as a successful
entrepreneur.

He has worked with EY in London and held senior positions
in global institutions such as Swiss Bank Corporation in
London and Asia, Barclays Bank in Asia and India, DSP Merrill
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T b PRI, TIRIT 3R YR H d1cheteT S i HRA § ST
R forar, Sodt slamie 3R S=ar SN dffe Tl A aks gaf
RIZE. 3T aY 2009 Hueh g fafqer fai Var pRISR S S wdt i
TR RSd §op 3R Taeell - ies 3R ToRs SRt ARe
e Sl § fafte g w@ il § orf R g siR
e R 9RA § oM (Ih TRHR) & I FAGDhR &b
7 off ool S § &,
ft arrelie arTt 9§ 2012 | AR Hufal & sRAfGE
HARHR, !, a9 3R 1S ¥ Fged & v § HrRA &
g g @kl & e T Jeedr off @ 8. 3 gt &)
4 R H T W@ S @l Su BRI §e ffice @
arftrrgur Ht fopa 2 3R $Hd 31T MY g § I w9 |
forcitar, quHRAtSt iR Sitenfiieh! &=l & I8 &V 2.
M9 AR Tdl TeATseRt Misde fofics, AwR gded dfied
qfecTeh HIheH MTTIIC Tgeotol Yeuerdl, Wit IR §S
urgde foifiee, o fefieat Mos sfear urgae fafies, ot
fafeemiR e i fafice ik Awd ger fomared .
foafics & e dea & Ie ft €. I Sfearhed g
3INE St fafices & foae dea § ot & ok I,
2021 ¥ §o 31 FieT & e Aed § fgh 8 ¥ did
Ugel MUY 3 U AT § AT €, Fifh §6 & U
TP FIHE ¢ 3R Tg HU BT T WE RRYURD .
A 3elles ARt BT T a¥ 1961 H FIAT. MU Fefs AR
o § TIES TPreced TRUM & TAIRITE e § iR oo
Fed ¥l 3Nt SpHIHaT d IRMET AR iR I o
fqorsrar & wrer e (Econ) dt fft wmw & &,

el I waftid e faaRor:
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Lynch, DSP Blackrock and Daiwa in India. He founded and
successfully sold in 2009 - Dawnay Day AV, a large diversified
financial services business. He has worked closely with
Indian regulators such as SEBI, AMFI, RBI and Exchanges
- BSE and NSE - in various capacities and committees, and
as External Adviser to DIT (UK Government) Government in
India on Fintech.

Since 2012 Shri Alok Vajpeyi continues to be a Strategic
Advisor, Entrepreneur, Investor and Board Director across a
diverse set of companies and also relishes mentoring select
individuals. He recently acquired control of Conscious Food
Ltd, a leading organic food company in India, and in addition
his current interests are largely in the financial, FMCG and
technology sectors.

He sits on the Boards of M/s. AV Advisory Private Limited,
M/s. Avendus Capital Public Markets Alternate Strategies LLP,
M/s. Conscious Food Private limited, M/s. Digital Gold India
Private Limited, M/s. Institutional Investor Advisory Services
(IIAS), M/s. Littlemore Innovation Pte Limited and M/s. Sula
Vineyards Pvt. Ltd. He was on the Board of M/s. IndiaFirst
Life Insurance Company Limited, from which he resigned just
prior to being appointed to the Board of Bank of Baroda in
July 2021, as the Bank is parent and a major shareholder in
the company.

Born in 1960, Shri Alok Vajpeyi is an Associate Member
of the Institute of Chartered Accountants in England &
Wales, having received a BSc (Econ) degree specializing in
International trade & development, from the London School
of Economics.
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3P — 1T OTHER DETAILS OF DIRECTORS:
Annexure - 1A
(zefRafar 31.03.2022) 3
(Position as on 31.03.2022)
fRapwTam | Jb b Jp F 3 =g Yl o b P N1 T HUFT/ 3hIAT b D Heo
Name of dRT 1 | AfufEl i | Hew/ AE b HY 4 s wwd afier
Director e e foFn | ° e Heat &t | Directorship held in other Companies / entities i.e. Other
No. of 3 % 37 gffrat & e than the Bank
shares of No. of S Y Rerret %\ (*)
Bank | membership | No. of Membership
in Sub / Chairmanship held
-Committees | in Sub - Committees
of the Bank of the Board in other
Companies (*)
i, g Nl 6 = 1. T 3ATh 3T ST hEseH
SR Nil Nil 2. ToRIT Tehl Read Td #erie SReiee (gve))
Dr. Hasmukh 1. School of Ultimate Leadership Foundation
Adhia 2. Gujarat Energy Research & Management Institute
(Trustee) i
sft et ageT N 11 2 1. 9T SR HhuH) frfies
Shri Sanijiv Nil 2 glgbh fafics
Chadha 3. 979 AR s
4. sfg g farfice
5. 3f3a1 B Eh 3R Hue farfics
6. $feT SHIcyE it dfh v wrgd
7. AU SEISIE 3 §F HASHT
1. National Insurance Company Limited
2. BOBCAPS Limited
3. BOB Financials Limited
4. BOB UK Limited
5. IndiaFirst Life Insurance Company Limited
6. Indian Institute of Banking & Finance
7. National In_stitute of Bank Management
it a1 &b 482 M I 1. FeFel YHT PIURIH ATH e
R Nil 2. getal @ caiation forfies
Shri Ajay K. 3. geigl llde IS It fafes
Khurana 1. National Payments Corporation of India
2. Baroda Sun Technologies Limited
3. Baroda Global Shared Serwces Ltd
sft fagpfeea 6500 10 1 1. SfSAT e ATSH AN HoHT for.
IGRERELE 2. getgr Sivdt uiReT wie H-emie sfear ur. fafics
Shri 3. sfg wRARRIS ey fafics
Vikramaditya 4. $e1 SfeEn s fafics
Singh Khichi N
g 5. d 31Tk FSiaT (=) foafice
1. IndiaFirst Life Insurance Company Limited
2. Baroda BNP Paribas Asset Management India Pvt. Limited
3. Baroda Financial Solutions Limited
4. Indo Zambia Bank Limited
_ 5. Bank of Baroda (Kenya) Limited
it q9gT =g N 10 I 1. 919 Pfieer Arbe fo.
Shri Debadatta Nil Nil 0. ¥ 3Th Feiar (qsTrer) ffies
Chand 1. BOB Capital Markets Ltd.
2. Bank of Baroda (Tanzania) Ltd.
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off SIdta g 7100 " 3 1. ST BE oTeh 9TRY o fol..
o) 2. P T geiar (ddarn) forfics
Shri Joydeep 3. ¥ oifts aeiar (35) Rrfis,
Dutta Roy 4. deieT Wi HRemie R r. frfics.
1. IndiaFirst Life Insurance Company Limited
2. Bank of Baroda (Botswana) Limited
3. Bank of Baroda (UK) Limited
4. Bank of Baroda Asset Management India Private Limited
ft arfra gl 4 2 1. FATSCS 3T 39ARH U forfiics
AT Nil 2. SR 33N BuH! farfes
Shri Amit 1. United India Insurance Company Limited
Agrawal 2. General Insurance Corporation of India
ffrcht ardet ot = 4 = =
: Nil Nil Nil
Smt. Parvathy V
Sundaram
it ey Rrget I 7 = I
Shri Ajay Nil Nil Nil
Singhal
el e 200 8 6 1. oI fieq fafics
TR 2. difierTg g3t fiie g8 uus farfics
Smt. Soundara 3. 97ifa g
Kumar 4. ! Rieery fofics
5. o< gl ol forfics
6. FENeH I fafics
1. Rajapalayam Mills Limited
2. Tamilnadu Newsprint and Papers Limited
3. Shanthi Gears
4. Ramco Systems Limited
5. Sundaram Trustee Company Limited
6. Carborandum Universal Limited
it sfifarm 500 5 4 1. 3INF HRFRETS AffAIST AlredaR fafics
sfteR 2. UHINETTHIY SRS
Shri Srinivasan 3. frafe fofees
Sridhar 1. Oracle Financial Services Software Limited
2. FINCA Azerbaijan
3. Nirlon Limited
it arelts 100 9 N 1. Ul TeaTeoR s fafics
TR Nil 2. TsH Phficet ufeetsh HThed eeRAT ¥ et T YAUatdt
Shri Alok 3. P F8 Ursde fafics
Vajpeyi 4. f$Rieat Mes g
5. fofeemR gaeM ofsw didiE fatfies
6. e fomared . fafice
7. SIS AR TEATeoR! Al sfsan fafics
1. AV Advisory Private Limited
2. Avendus Capital Public Markets Alternative Strategies LLP
3. Conscious Food Private Limited
4. Digital Gold India
5. Littlemore Innovation Labs Pte Limited
6. Sula Vineyards Private Limited
7. Institutional Investor Advisory Services India Limited

(*) Tl ok fRqure Retemifi afifr & ddy & g1 ugH 61 78 2.

(*) Information provided in respect of ACB and Stakeholders Relationship Committee
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1L DECLARATION
) ) Declaration of the Managing Director & CEO pursuant
Waﬁa@m 3Maeadan) faffm=1 2015  to Schedule V - Part (D) of SEBI (Listing Obligations &
Gl 3]?1—1?[ V- .qm %5 AR u§y fevre Td @gsﬁ @7 Disclosure Requirements) Regulations, 2015.

ENYOM-9.

I8 I fopan ST & fob 91 & ol el Ud § & S gede
FIffes, 31 W, 2022 BT T gY kI 99 =g |6 (YRR
TR Ud JheIdruT Maegahdid) fafaa= 2015 & fafrras 26
3) & ER I i qIaT & Fawrdl vd Sea gdes wifiie
Bq FeiRa SR AfEar” & sure 8 gadg 8. I8 AR
Jfedr 9 &) I99Tse W ITAE] BNTS TS 8.

9{’,,% -, &
£ Aol TSl
9ee] a3 Ud 4 priuTeld AfTHR]

I g
femip: 13 1S, 2022

|~144

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the “Bank of Baroda - Code of Conduct
for Directors and Senior Management Personnel” for the
Financial Year ended on 31st March, 2022 in accordance with
Regulation 26(3) of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015. The said Code of Conduct
has been posted on the Bank’s website.

For Bank of Baroda

Sanjiv Chadha
Managing Director & CEO

Place : Mumbai
Date: 13" May 2022
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B 1. THIR- 3
Jfarena sr@mRien Rard
31 A1, 2022 B AT fod 99 & forw

[t arferferm, 2013 @1 &R 204(1

) aiR o) (priept o Prafr o wiRsifiep)

FrwTaet, 2014 & 1= 9 & AR H]

gfd,

=

M-26, SN-=cdip

TiGT Pl HiFeia,

isT (), Hgs - 400051

B T WiffIed graei & JIguTe iR 93 31T qSIaT (TS

e %1 §9 & W 9 AT fear Som ) gRT 9 SriRe

UGRET & 9o =g 319, 2022 BT FHIG 99 & g |fadrea

TIRATRIET FHRaTs Y. AT ST 59 TRE A &1 715 oY foh

PIINE Rl Fifaftre e & Teaid iR I W TR

Rl 1 IRgd PR & Y FaeR] MR U Bl .

fpu 717 ReAt iR §& gRT R/ U =1 Repref qen afgarery orka

TN & SR b, 9B ARTBINGT, Toiet AR Jferga gfrfir

ERT I IS T AT & AN 6 MR R 8 TASERT

Jfad = 2 for 2R IR H 9a 7 31 A7, 2022 (oiRar wie 7afy)

P G /T ¥ P HaR P gY ol WeT A & IRM

frrafeRad JElas wifdfe graemi o1 srurer fHan 8 de a8

5 9% & a1 Fr=faRad T ik RAfET & e+ Sfua a6

UfRAT 3R ST JoTel! 1 &:

B 31 A1, 2022 D1 T forct 9§ 6 o7y o Y afeat, prreme,

Y 7Y 3 Repist o1 S Freifafad & graemi & R @ 2

(i) o e, 2013 (rfefraw) iR g9+ Sfeafaa i
(T8t q% o] 81);

(i) oforyfer <ifere (fafrem) srfiifrae, 1956 (“ToRAIIRT”) 3R
s Sfeatfaa frmt;

(iii)  freTarTR <rferferem 1996 R IwH SfeaRad fafr=mi ok 39
B,

(iv) faeeh gar gde s, 1999 ofR S| ded goer faash
frrae, forceht gorer et 3R arer aMftares SuRi & wdg #
ERINUINICIRECE

(v) AR gfnyfer iR fafrra a1 arftifvrm, 1992 (1 arfdrfrm)
F ed fFeiRa frafafaa fafrm ik feenfrd;

U R IR SRt 91 (e <1 vd gacianso
Jagaehar]) fafre, 2015;

Q. R R iR fafre a8 (IR1 &1 Tt S 3R
aifrreen) fafrm, 2011;

/. AR IRAT &R fIfr 91 (STaTSSR SfE$T &1 Jderm)
fafrm, 2015;

SI. IR IR 3TR ot a1 (Gl @1 e 3R e
JaeIRhd) fafrm, 2018;

3. 9RAE IRMfT SR fIfmg a1 (IR smeiRd wHar) o
IR 1 5= gfggen)fafay, 2021; (SRETaReT S/afdy & SR
% R o L)

U, IR IR iR fafma 9 (o1 gfeniferdl &1 i vd
i) o+ 2008;

S 9RdE gfkrfa SR fafm 9 (Frfm RRgR @R ¥R
IR nfirepdl) fafew, 1993 daei srferrm Td aergel &
S T & A # (STet a6 A B

TE. IRAE IRRT &R fafrr &S (33t IR 1 Sifaien)
faferr, 2021; (SRATIRIE JFafy & SRM §6 W AR Ta1); 3R

31Ts. ARG IRMfT *iR fafrra ar (afngfrl ot arad) fafrm,
2018; (SRATIRIET 3fafy & SR §e TR ARL Tal);

(vi) B 9% & foy o o Al wrml ofk fafrmt &
3T & foy & gRT venfia Rivew vd ughrl 2 9%
3R IHE SR g1 ¢ 1Y gfrae W sy foman 2.

EART I8 #IF  fo6 gaer 7 fRiy dR 9 9@ & forg arg am
arel ffaRad Sl 1 JruTe forar 2.

1) PR fafrme ¥R, 1949 Td Shdr) by 419, 1949
(I-HY TR AT HENerd)

2) YRIE R9d 6 gRT 999-990 W ORI AReR e,
MfeREE wd feemfrder

3) AR Rad & fdfrm, 1934

145~|



d 3iih ggler

’DO’D | % BankofBaroda

World (> = |
4)  SHBER BUA (STHHET BT IS U FaRon) AR, 1970

BA ) Frefafad aRisl & SrFgre @1 § ST 3 8

R Al I §RT SIR) AfaTelly A, I8 T e

b GRT 914 Tl Yool fAfics 3R eel ¥eidh Yo
3t Sfean fafics & @ fovy Y gEas axR.

JHle 3ad b SRE d F FrEfaiad @ el Iwa
YTaETl BT STl [T 2.

A& (AR FRIE 3TR IR ATagaahang) fafram, 2015
& fafr=m 17(1) () & SIFAR STei e Fsd & redel IR-
BRITAD (=I &, 981 (e Hed # B | $HH Tob-Rers
aew oA fraere BRI f&Aid 8 Jars, 2021 dd wadd
Ifa T2 o, 379 3T ST T T 2.

A (A ST AR Il aeaarang) fafra, 2015
& fafrm 18 (1) (d)) &b ATAR ST@TRIET AT b HH A A
qI-7eTE wew WA e 8. f&H7d 7 oFRd, 2021 96
I 2Tl B AT PHH B b DRI RATIRIET AT B

&0 g W Ruid s & 15

I 1 13T Tsol PriuTas Feeial, IR-BRITeTs el 3R

i Freerel & fad dder & A faftad w5y 9 e fa
T 2. FHIETEN S/dfY B SR 12 Fea & Gxa § fohy 17

IS WRA TRBR DI RRIERI 3R A=A & gaem &
SERIREE A I

Y &P SRM d & g§u H Frefaiad akad gue &:

frrgfermai:

S IR A1, avH, AAITgR SRS Fewd, IR
Red § @1 THBRI HIN (STHAT B 3o Ud 3faR0)
arferfere, 1970 I T 9 (3) () & Ted b WHR GRI
f&ie 13 a1diel 2021 ¥ 3Tl 3T TP b 3A[H T9IaT B
TS W 11 3O PAR F WIM R WRA Ro/d 96 1 i
freere & &y | A foma 2.

) Yol ITGEHoIH Bl & 23 S 2021 & 9% & &=
HHE AT ARIBRI b w5 H Frgart fepa 8.

S 3D AT Bl ShbNT HU-1 (SYHHT BT 3STT T
3feRoT) iR, 1970 &) =T 9 (3) (3M1E) WP e i 09
TS, 2021 08 TS 2024 T I a1 & oIy TRRERS
e & %y ¥ fraffad forar T 2.
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SHPBRI HUT (SUHHT BT TSI Td SFaRT) Afrferam, 1970 Bt
gRT9 (3) (T) &b T&d $hs IR gRT 3N faspanfa Rig @i,
PRTAD 1S9Th, I 31T TSIal & BRIPIe Bf 30 fadar
2021 | 3T IT! HAIFGRT B TRRG T 310 31 Jars
2022 T AT 3T AT e, 318 S Y U8l 8, &b forv ger
fe T R,

THBRI B (SUHHT BT TS U4 faRoT) AfIf2m,1970 Bt
&R 9 (3) (V) & T8d g TR gRT A 351 FAR G,
PR 1G9dh, §6 B TSIGT & BRIGIA B STD!
AIS[aT AfRIfad rafdy, S o faias 19 fadaR 2021 &1 qaTd
81 38l & W I &1 a9 & oY A7 7Tl 3f7aen, S0 Sl 90
N ST &1 7T DI 9hBRT DU (SYHHT BT 3519 T
3RoT) AffrE, 1970 B 9RT 9(3) (T) P d8d g ARDR
SR f&sTie 21 faeaR, 2021 1 BrATerd § SRR T8 B
DY TRG | I 81 & g a7 3FTer el ae, $H S W
TBcl B, PRIUD Faed & w9 # e foman 72 8.

A T SR B & i 10 TEaR 2021 9 2= SiRaA
MBI &% w9 H Frga fomam TR

SN AT MeR B THHRY B (SYHHT BT ST T
afroT) afifrm, 1970 & a1 9 (3) (3ME) % I=d fei
12 fewiaR, 2021 9 11 f&=iaR 2024 T A4 @i & fow g
IRRYRS a2 & w9 4 e fpar i 2.

N 3rorT el DY SHHT) G (SUHHT BT 37 Td JiavoT)
Sferfer, 1970 BT RT 9 (3) (V) b Toet SHREE B qRI
e 21 faaR 2021 4 09 99 @ rafy & g A spTer
3Meel I, 3T i W Ug B, & 3MF IS & 9re H
eIt IR-TREN e & w9 | A1 fopar 72 2.

ST, TOE 2Afed B THBRI S (ITHAT BT 30 T
3icRoT) ST, 1970 @1 a1 9 (3) (VF) & T8d ds TRBR
ERT S 31 gSIaT & 916 | edifedd IR-IRGN Feed
& w9 # T TG fepar w2, IR-PRIGR) oreae & w9 |
I g o sraftr ol famtias 01 w1 2022 | e <1
P 1Aty &b foTT a1 aFTer SN T, 578 S ¥ B I, 93T
&1 T 2.

BRIPIcT DI FHIE:

feties 01 Rciar 2021 @1 $f877 §b # yay Fewre vd g
PRUTAD MABRT & w9 H e 8 b BROT BRIUTAD
freere & w9 H 0 9T A1l S BT BriPTe feie 01.09.
2021 < HHIS B L.

IS gRI o 31 RIegd o 7g I Fraeral ol geifad
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I A TS 3R Yoiel TAT TorsT R fRgd Alc &7 | &H
AT & g2l 4ol T 3R 95 3 Ul AR YOSl ATseH W)
3 TSR 3R TETHROT Il R AR 1l ARNERy
& oY Ueh geAaRerd gomell SUae 2.

31erepTer frroTa IR Agafr 91, STafe sRigdd el & feami
P HRITA F o & v9 H Raprs foman T 2.

Y 3P el RUE a_d € {6 9% # 39P MR 8K
IRATe & ST AT faved iR gferard & S o o,
JATE oY FEfARad @1 BrS:

P Yaasll Bl QI T8 PRI & FTAR:

F93 amdrent fafam R o1 fafiics & @ # AR a1
TS YA 1 0T % Y97 Y SIFART & & g THsua,
1999 @1 &R 10(5) &b YIGEHI &b Secle b BRI 9 3ATh
a@mwgﬂﬁqﬁmﬂmﬁm@qwggzﬁwm)
F TEd % 5.00 FRIS P JAM T 7. (TP Yl

SATeRTET f&17ap 11 3R 2021).

R Rod 9 7 9 fafrme s, 1949 @1 gry

4) (i) 3R 51(1) &b w11 9fST ORT 47 T (1) () & T
WWWWW@{QWWE%W@
TR afdds fafiics R sHal wqg dufEl @
e AT b ¥ee ¥ STRAITE GRT ORI (el 1 SFTurer
T B & flg 96 R Fof B. 2.00 RIS (Hael QAT BRIS

JUR) BT JAMT T 2. (¥l TaRTdST SRga feia 08

g 2021).

B9 39 JffaRad RIS a4 8 & oramien safy & SR, 96 §
A fIRTe greTd 1 i ¥R € i1 SRIad Sfodiiad S, ],

1)

§% 1 (1) 31 A4, 2021 B GAIG TY &G 9 P (i TROTHI
I SFFAIST B (2) Goil 1S AT 2021-22 R @R &R
ST B (3) ST TS 7 I < T g IR Nt
QT ¥ RIS @1 65 < (4) T IRRURS e Bl
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feraterm =1 & e f&ia 08 Setrg, 2021 1 a1fies 34 d86
SN 9.

feip 26.11.2021 @1 %.1,00,00,000/- UAh (ST,
THRITEY) & 3ifehd Hed & 1997 7.95% - 9 311 FSIaT - S8
Il PArie TS | gis- RIS XV T 3f7de fepam T

fedi 02.12.2021 &1 ¥ AT SSIaT BT I Il TN 1 9~
RIS VI & et A/ Rewes &1 ool 11 . 1000.00
IS ©.

TP -1 U IRYURS 1291 o1 fHated &= & fav 07 fodar
2021 Y 37Y) ITATLIRTT TH JSb IMATT Bl

e 17.01.2022 BT 9 3ATH gSIaT B feaR | divs GRS IV
& Bict e/ ReweH @l ot IR 3. 325.00 TS 2.

feqie 31.01.2022 @1 $ 1,00,00,000/- Y&H (SSTH,
SHRITEY) o 3ifehd e & 752 8.00% - S ATH qSIaT - 99
Il SPeeTRie TET | 97S - RISt XVII &7 e fepam .

& 22.03.2022 B1 9% A FSIGT BT 99 Il TS 1 qFe
RIS VIl & et AT/ Rswer & et 1M 5. 1000.00
PRIS 2.

SfSATHC 1S £2ARY HI! faffics & HIS[ET IIRURDI
DI [T b AT S SAT gRT fhY Y ‘ST 37 HEe ATH
(3TRATHA) B eﬂTT\fUT T 9 % dSIGl gRT SISAThT
IS® STARY Hu fafiies & 21% feiery &1 arfdgon
fepan T,

Pl ARM e T Ha

(o |fea)

IR e

(ATEIER)

H1.91.5aR 1436

THAITE FeR. 2390

ISIBMETA: F002390D000204889

I Hy
et 3 25, 2022
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Form No. MR -3
Secretarial Audit Report

For the financial year ended March 31, 2022

[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration
Personnel) Rules, 2014]

To,

The Members

BANK OF BARODA

Baroda Corporate Centre,
C-26, G-Block

Bandra Kurla Complex,
Bandra (E), Mumbai — 400051

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by Bank of Baroda (hereinafter called the
Bank) for the year ended on March 31, 2022. Secretarial Audit
was conducted in a manner that provided us a reasonable
basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute
books, forms and returns filed and other records maintained
by the Bank and also the information provided by the Bank,
its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in
our opinion, the Bank has, during the audit period covering
the financial year ended on March 31, 2022 (Audit Period)
complied with the statutory provisions listed hereunder
and also that the Bank has proper Board-processes and
compliance-mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms
and returns filed and other records maintained by the Bank
for the financial year ended March 31, 2022 according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder ( to the extent applicable);

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’)
and the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-
laws framed thereunder;

(iv) Foreign Exchange Management Act,1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and
External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act’):-

a. The Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015;

b. The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

c. The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015

d. The Securities and Exchange Board of India (Issue of

s

(vi)

Capital and Disclosure Requirements) Regulations,
2018

e. The Securities and Exchange Board of India (Share
Based Employee Benefits and Sweat Equity)
Regulations, 2021; (Not applicable to the Bank
during the Audit Period)

f.  The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008

g. The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act and
dealing with client (to the extent applicable.)

h. The Securites and Exchange Board of India
(Delisting of equity shares) Regulations, 2021 (Not
applicable to the Bank during the Audit Period); and

i. The Securites and Exchange Board of India
(Buyback of Securities) Regulations, 2018; (Not
applicable to the Bank during the Audit Period);

We have relied on the representation made by the Bank
and its Officers for systems and mechanism formed by
the Bank for compliances under other applicable Acts,
Laws and Regulations to the Bank.

We are of the opinion that the management has complied
with the following laws specifically applicable to the
Bank:

1) The Banking Regulation Act, 1949 & The Banking
Companies Rules, 1949 (as amended from time to
time)

2) Master Direction, Notifications, and Guidelines
issued by Reserve Bank of India from time to time.

3) The Reserve Bank of India Act, 1934

4) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

We have also examined compliance with applicable
clauses of the following:

(i) Secretarial Standards issued by
The Institute  of  Secretaries of India;
This is not applicable as Bank is not incorporated
under the Companies Act

(i) The Listing Agreements entered into by the Bank
with BSE Limited and the National Stock Exchange
of India Limited.

During the period under review, the Bank has complied
with the provisions of the Act, Rules, Regulations,
Guidelines, Standards, etc. mentioned above except the
following:

As per Regulation 17(1) (b) of SEBI (Listing Obligation and
Disclosure Requirement) Regulations, 2015, where the
chairperson of the board of directors is a non-executive
director, at least one-third of the board of directors shall
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comprise of independent directors, the composition of
Board of Bank was not proper due to lesser number of
Independent Directors till 8th July, 2021. Now complied
with.

* As per Regulation 18(1)(b) of SEBI (Listing Obligation
and Disclosure Requirement) Regulations, 2015, at
least two-thirds of the members of audit committee
shall be independent directors, the composition of
Audit Committee was not proper due to lesser number
of Independent Directors till 7th August, 2021. Now
complied with.

We further report that:

The Board of Directors of the Bank is duly constituted with
proper balance of Executive Directors, Non-Executive
Directors and Independent Directors. The changes in the
composition of the Board of Directors that took place during
the period under review were carried out vide Government
of India notifications and in compliance with the provisions
of the Act.

During the year following changes took place in the
Management of the Bank:

Appointments:

* Central Government has nominated Ms Patvathy V.
Sundaram, retired Executive Director, Reserve Bank of
India as director on the Board of Bank of Baroda u/s 9 (3)
(c) of The Banking Companies Acquisition and Transfer
of Undertakings) Act, 1970, w.e.f. 13th April 2021 or
until further orders, vice Shri Ajay Kumar, RBI Nominee
Director on the Board.

* Shri Elango Balasubramaniam was appointed as Chief
Group Compliance Officer of the Bank w.e.f. June 23,
2021.

* Shri Alok Vajpeyi was elected as Shareholder Director
under section 9 (3) (i) of The Banking Companies
Acquisition and Transfer of Undertakings) Act, 1970, for
a period of three years from July 9, 2021 to July 8, 2024.

e Central Government has extended the term of office
of Shri Vikramaditya Singh Khichi, Executive Director,
Bank of Baroda u/s 9 (3) (a) of The Banking Companies
Acquisition and Transfer of Undertakings) Act, 1970, for
a period beyond 30th September 2021 till the date of
his superannuation, i.e., 31st July 2022, or until further
orders, whichever is earlier.

e Central Government has extended the term of office of
Shri Ajay K. Khurana, Executive Director, Bank of Baroda
u/s 9 (3) (@) of The Banking Companies Acquisition
and Transfer of Undertakings) Act, 1970, for a period
of two years beyond his currently notified terms which
expires on 19th September 2021, or until further orders,
whichever is earlier.

* Shri Joydeep Dutta Roy was appointed as Executive
Director on the Board of Bank of Baroda w.e.f. 21st
October 2021 by the Central Government u/s 9 (3) (a)
of The Banking Companies Acquisition and Transfer of
Undertakings) Act, 1970, for a period of three years from
the date of assumption of office, or until further orders,
whichever is earlier.

e Shri S. Anantharaman was appointed as Chief Risk
Officer w.e.f. November 10, 2021.
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e Shri Srinivasan Sridhar was re-elected as Shareholder
Director under section 9 (3) (i) of The Banking Companies
Acquisition and Transfer of Undertakings) Act, 1970,
for a period of three years from December 12, 2021 to
December 11, 2024.

e Shri Ajay Singhal was nominated as Part-Time Non-
Official Director on the Board of Bank of Baroda w.e.f. 21st
December 2021 under section 9 (3) (h) of The Banking
Companies Acquisition and Transfer of Undertakings)
Act, 1970, for a period of three years from the date of
notification, or until further orders, whichever is earlier.

e Dr. Hasmukh Adhia was re-nominated as Part-Time
Non-Official Director on the Board of Bank of Baroda
by the Central Government u/s 9 (3) (h) of The Banking
Companies Acquisition and Transfer of Undertakings)
Act, 1970, his period of appointment as non-executive
Chairman has been extended for a further period of two
years with effect from 01st March 2022, or until further
orders, whichever is earlier.

Cessations:

e Shri Shanti Lal Jain ceased to be Executive Director
w.e.f. 01st September 2021 due to his appointment as
Managing Director and Chief Executive Officer of Indian
Bank on or after 01.09.2021.

Adequate notice is given to all directors to schedule the
Board Meetings, agenda and detailed notes on agenda were
sent at least seven days in advance and a system exists for
seeking and obtaining further information and clarifications
on the agenda items before the meeting and for meaningful
participation at the meeting.

Majority decision is carried through while the dissenting
members’ views are captured and recorded as part of the
minutes.

We further report that there are adequate systems and
processes in the Bank commensurate with the size and
operations of the Bank to monitor and ensure compliance
with applicable laws, rules, regulations and guidelines,
except:

As per the information given to the Stock Exchanges:

* Directorate of Enforcement has imposed a penalty of
Rs.5.00 crore under Section 13(1) of FEMA 1999 on Bank
of Baroda for contravention of provisions of Section 10(5)
of FEMA, 1999, for allowing remittance of the proceeds
towards the interest payment of CCD in the account of
M/s. Amrapali Silicon City Pvt. Ltd. (Stock Exchange
notification dated 11th August 2021)

* Reserve bank of India in exercise of powers conferred
under Section 47A (1) (c) read with Section 46 (4) (i) and
51(1) of the Banking Regulation Act, 1949, has imposed a
penalty aggregating to Rs. 2.00 crore (Rupees two crore
only) on the Bank for non- compliance with the directions
issued by the RBI with respect to advances sanctioned
to M/s Infrastructure Leasing and Financial Services Ltd,
and its Group Companies. (Stock Exchange notification
dated 08th July 2021)

We further report that during the audit period, the Bank
had following specific events or actions which might have
a bearing on the Bank’s affairs in pursuance of the above
referred laws, rules, regulations, guidelines, standards, etc.:
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The Bank held its Annual General Meeting on 08th July
2021 - (1) To approve the financial results of the Bank
for the year ended 31st March, 2021 (2) To consider and
approve Capital Raising Plan 2021-22 (3) To approve
appropriation from share premium account towards
offsetting carry forward loss (4) To elect one Shareholder
Director.

Allotment of 1997 7.95% - Bank of Baroda - Basel
Il Compliant AT 1 Bonds — Series XVII of face value
of Rs. 1,00,00,000/- each (Unsecured, Perpetual) on
26.11.2021.

Call option/Redemption of Basel Ill AT | Bond Series
VI aggregating Rs. 1000.00 Cr. of Bank of Baroda on
02.12.2021.

The Bank held its Extraordinary General Meeting on 07th
December 2021 To elect one Shareholder Director.

Call option/Redemption of Tier | Bond Series IV
aggregating Rs. 325.00 Cr. of Bank of Baroda on
17.01.2022.
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Allotment of 752 8.00% - Bank of Baroda - Basel Il
Compliant AT 1 Bonds — Series XVIII of face value of
Rs. 1,00,00,000/- each (Unsecured, Perpetual) on
31.01.2022.

Call option/Redemption of Basel Il AT 1 Bond Series
VIl aggregating Rs. 1000.00 Cr. of Bank of Baroda on
22.03.2022.

Acquisition of 21% stake in IndiaFirst Life Insurance
Company Limited by Bank of Baroda pursuant to a ‘Right
of First Offer (ROFO) made by Union Bank of India to
the existing shareholders of IndiaFirst Life Insurance
Company Limited.

For Ragini Chokshi & Co.
(Company Secretaries)
Ragini Chokshi

(Partner)

C.PNO.1436

FCS NO. 2390

UDIN: F002390D000204889

Place: Mumbai
Date: April 25, 2022
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Key Financial Indicators
. . | faaon (afcrera ) 31.03.2020 | 31.03.2021 | 31.03.2022
S.No. | Particulars (In Percentage)
TS 1 | IiRTa BRI Fftr (Teeguw) 0 o 9
1 Interest Income / Average Working Funds (AWF) 5.92% 5.34% 5.57%
ATl Y | o 5 9
2 Interest expenses / AWF 3.78% 3.16% 2.97%
et =ars wifsi= (TS TH) 0 o o
8 Net Interest Margin (NIM) 2.73% 271% 3.03%
1 forarR | 9 o 0
4 Interest spread /| AWF 214% 218% 2.60%
IR-=151 31 | 0 o o
5 Non-Interest Income / AWF 0.80% 0.98% 0.92%
IR <4 | 0 o 0
6 Operating expenses /| AWF 1.47% 1.56% 1.73%
7 Fclopsﬁtl-lm o 49.97% 49.21% 49.24%
Al (TfaEmer) o |/ 0 o 0
8 Gross (Operating) profit /| AWF 1.47% 1.60% 1.79%
9 N”':fp‘ f‘;:t’ AR 0.04% 0.06% 0.58%
10 Rli'eqt‘_’u‘r“n"o‘l’n'“NE';?WE'OR rt'ah““ 1.23% 1.50% 11.86%
11 S‘Re"tfr"jn':: Agsl%s"—’e‘ t'"s 0.05% 0.07% 0.57%
1o | SN 3Nl 9 gfrer 0.06% 0.07% 0.60%
Return on Average Assets
13 | Sifrdl W afa 7.99% 6.98% 6.79%
Yield on Advances
14 CSIoIsI tuol Qfl EiDI :z'oEsliltsl q 4.98% 4.01% 3.52%
IEIN U (PrARE SR PR W) 0 0 9
15 Dividend payout Ratio (including Corporate Dividend Tax) 0.00% 0.00% 20.27%
S OI-SHI o 5 9
16| Credit - Deposit Ratio 77.38% 77.15% 79.12%
FO1 + IR iR gatif s e (g | fae a1 sreas) |/
STH1 5 9 9
17 Credit + Non SLR Investment (excluding Investments in Subsidiaries) 79.96% 80.03% 82.38%
/Deposit Ratio
SRS - g il 0 9 9
18 Capital Adequacy Ratio - BASEL IlI 13.30% 14.99% 15.68%
ERR Tier - | 10.71% 12.67% 13.18%
ERR Tier - Il 2.59% 2.32% 2.50%
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%. 9. | R 31.03.2020 |31.03.2021 |31.03.2022
S.No. | Particulars
1 ( ) 84283 82886 79806
Employees (number)
2 TRy () 9528 8258 8209
Branches (number)
3 gﬁi (2. j ﬁ) 18.77 19.57 22.05
Business per employee (X in crore)
4 aft (2. ) ﬁ) 18.44 19.96 20.94
Average Business per employee (Rs in crore)
5 ot e (2. ﬁ) 22.42 25.58 28.05
Gross Profit per employee R in lakhs)
5 gftt HHARY fraer o (5. @ #) 0.65 100 911
Net Profit per employee X in lakhs)
7 aft (2. j ﬁ) 171.72 202.63 222.08
Business per branch (X in crore)
8 gt e (2. : H) 1.98 2.57 2.73
Gross Profit per branch (X in crore)
9 gt e (2. s H) 0.06 0.10 0.89
Net Profit per branch (X in crore)
10 g (%) 1.36 1.78 14.06
Earnings per share (Rupees)
11 af s K (2.) 96.22 106.72 118.53

Book Value per share (Rupees)

IRT TRR & 3iferd T W

Jra: = aut @1 9o RIS (STet Suged o, fed avl & sfiws] &1 TPl H:a91dd a1 731 3)
@>.2-
Source: Annual Reports of various years. (previous year’s figures are regrouped and reclassified, where appropriate)
@ after equlisation of face value to ¥ 2.00
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3ira srfefter FAferat (Ts=gE™®) el TR &1 miRye/ &fYe eilkaa Average Working Funds Monthly/Daily average of total assets
(AWF)

i SHRIfERT Pl SHERIRR @7 uTféres / HECECING Average Deposits Fortnightly/Daily average of total deposits

it @1 P it @1 uiféres / e Siivae Average Advances Fortnightly/Daily average of total advances

3 sa 3iRTT SRR iR 3 a1t &1 I Average Business Total of Average Deposits & Average
Advances

sita fFaer ot et a1 ifdren / e e Average Investments Fortnightly/Daily average of total
investments

TSt 3/ TSsgUh TS Uth 3 g P N A Interest Income/AWF Total Interest Income Divided by AWF

1St g/ US&gUh TS Uth 3 i Pl S Y Interest Expenses/AWF Total interest expenses Divided by AWF

et '\tﬂg‘/ USee[Uh TSeeqUh 3 i (et ST 2T TETaR el TS 3TRT) Interest Spread/AWF (Total Interest Income minus Total Interest

Expenses) Divided by AWF

R-TST 3/ TEeeqTH

TEeeUh A AR et IR-amt oy

Non-Interest Income/
AWF

Total Non-Interest Income Divided by AWF

Total Expenses minus Interest Expenses

gReerTa @ ST G TR Pl G Operating Expenses
AT g g TSERUF & TG uReTera Operating expenses/ Operating expenses Divided by AWF
/ Teguh \SEIY AWE
ST 31T STt (ﬂ'\I_W 3T + &I '\’ﬁg) A i uRareg & Cost Income Ratio Operating Expenses Divided by (Non
Interest Income plus Interest Spread)
Ao (IRETe) amw J fayfoa gRarera ey Gross (Operating) Profit/ Operating profit divided by AWF
( ) / Teeguh TSsegUh e
Uqg 9/ TSIYH TSqUh J fayfoa g v Net Profit/ AWF Net Profit Divided by AWF
i arferaa 9= gfeemy I Wfera (g—«pi;qiar«] IR P, THEIEINR vd seeifiTd o) R, Hmer | Return on Net Worth Net Profit Divided by Net Worth (excluding revaluation
. . reserves, FCTR, DTA, Amalgamation Reserves &
et iy, ARl et Sacsil & ferc T 1 & S) it Y& M Provision for unamortised pension liabilities)
3Tt wR ufdemy P anfeat & i % A Return on Assets Net Profit Divided by Total Assets;
3iTa o R uferery 3ikga anfeTt & R g A Return on Average Net Profit Divided by Average Assets;
Assets
3rfi} oR ufmar 3itaa 31fig 3 i it R sifvfa st Yield on Advances Interest earned on Advances Divided by
Average Advances;
SHRIPET &Y arra Siiaa SRR @ e SHRIR™T &R ved &t Cost of Deposits Interest paid on Deposits Divided by

average deposits;

I YA IUT  (PARE
AT IR AfR)

o T W fATRIG BIARE aATier o AR afrier

Dividend Payout Ratio
(including corporate
Dividend Tax)

Dividend including corporate Dividend Tax
Divided by Net Profit;

FROT—- STHT ST

TEDT B SRR (il PoI SHRIRMT BeraR iR d& ST
If¥rt) 9 R ot orfdm

Credit - Deposit Ratio

Total advances Divided by Customer
Deposits (i.e Total Deposits minus Inter
Bank Deposits);

HT + IR wvaeR  faer

et B Srsl i (P oftm + IR wavEeR e -

Credit + Non SLR

(Total Advances Plus Non-SLR Investments

IRI IR+ THCIeMR+ SIETC+ A YR Ftrafenfen Jer <aamsii & fog
rae (R ad 20, 21 79 22 % fow) @1 Brsax. ]

. - N e Investments  (excluding minus Investments in subsidiaries) Divided
(3 ﬂq 7 q ﬁ ﬁaﬂ aﬁ Bﬁg?.h—\') - 3 flq a ﬁ ﬁaﬂ) Investments in by Customer Deposits;
STHRIET ST Subsidiaries) - Deposit
Ratio
ufy HHeER T E!’TﬁﬂTﬁ?ff $r P e “C:f Qg (1;1\?,[ SHRIERT + Ie 3]-@—;[) Business Per Core Deposits plus Net Advances Divided
Employee by Total No. of employees;
Y T T Average Business Per Average Deposits plus average advances
CeCRing ot AT ( + )
employee divided by Total No. of employees;
Y T Gross Profit Per Gross Profit Divided by Total No. of
D oY Dol [T Hpel oATH
Employee employees
PG eI g v HHARAT &t Egl =T R kit ik Net Profit Per Employee Net Profit Divided by total No. of employees;
Y T T Business Per Branch Total Deposits plus total advances divided
AET FqH™T T RSl (pat + Pof )
by No. of Branches;
Y T Gross Profit Per Gross Profit Divided by No. of Branches;
ufdr eTRAT AH ATH IRETRNT T FEIT A AT e v
Branch
Y T Net Profit Per Branch Net Profit Divided by No. of Branches
ufy e grg A IRETRNT T FET A AT g
T Y T Earning Per Share Net Profit divided by number of weighted
ufdy eRR 3 3ifhd qeur aRa Eeae 6 T
average outstanding shares adjusted for
GG UG o face value;
ufd =R T8t I aifera s g-@ AT 91T IR Bl G W i e aifergd [WW Book Value Per Share Net Worth [excluding revaluation reserves+FCTR+DTA+

Amalgamation Reserves+Provision for unamortised pension
liabilties (for FY'20,21, & 22) divided by number of outstanding
shares adjusted for face value.
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(% 000'%)  in 000’s)

SR w2022 31 9 2021 B
SCHEDULE As at As at
31st March 2022  31st March 2021
cj\r,fﬁ 3R é?]?ITQ CAPITAL & LIABILITIES
Ll Capital 1 1035,53,36 1035,53,36
gRfgra iR @R srfdrey Reserves and Surplus 2 84874,18,91 76010,18,78
STHRTII Deposits 3 1045938,56,00 966996,92,66
YR o T8 i Borrowings 4 103899,28,55 66847,92,94
A aq—qu Td grae= Other Liabilities and Provisions 5 42252,26,52 44474,19,40
P TOTAL 1277999,83,34 1155364,77,14
3R ASSETS
YRR RSTd b & arq ey vd 9y 7fyy - Cash and Balances with Reserve Bank 6 55184,40,53 38841,03,76
of India
JpT P Tg 2w R FoAT HiT UG 31 Balances with Banks and Money at Call 7 67470,59,05 81571,77,93
BCRIRN RIS Iy and Short Notice
9T Investments 8 315795,38,73 261220,26,62
3fim Advances 9 777155,17,78 706300,51,15
3T JMRTAT Fixed Assets 10 9921,89,81 8016,24,55
3T MRAT Other Assets 11 52472,37,44 59414,93,13
Fa TOTAL 1277999,83,34 1155364,77,14
3MHAD ST Contingent Liabilities 12 399234,42,57 395655,76,27
GRSl & forg fat Bills for Collection 64741,91,59 65233,83,25
SooreaSRT ot R Significant Accounting Policies 17
St o Bt Notes on Accounts 18

R I T STl o T BT W T Ua I W 2

The Schedules referred to above form an integral part of the Balance Sheet.

Sanjiv Chadha
Managing Director & CEO

lan Desouza
Chief Financial Officer

As per our Report of even date attatched.

Vikramaditya Singh Khichi

Executive Director

G. Ramesh
General Manager

Corporate Accounts &

Taxation

Joydeep Dutta Roy
Executive Director

Subrat Swain

Dy. General Manager
Corporate Accounts & Taxation

For J. Kala & Associates
Chartered Accountants
FRN: 118769W

For Dassani & Associates
Chartered Accountants
FRN: 009096C

For R. Devendra Kumar & Associates
Chartered Accountants
FRN: 114207W

For Dass Gupta & Associates
Chartered Accountants
FRN: 000112N

For Vyas & Vyas
Chartered Accountants
FRN: 000590C

(Neeraj Golas) (Ashok Kumar Jain) (O.P. Vyas) (Manoj Rathi) (Jayesh Kala)
Partner Partner Partner Partner Partner
M. No.: 074392 M. No.: 090563 M. No.: 014081 M. No.: 411460 M. No.: 101686

Place: Mumbai
Date: May 31, 2022
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Profit & Loss Account for the year ended 31t March, 2022

(% 000'%)  in 000’s)
SHENE M A 2022 H 31 A 2021 B

SCHEDULE FuT 4 FuT 9
For the Year For the Year
Ended Ended
31t March 2022 31 March 2021
. o . INCOME
3fTa =TT Interest Earned 13 69880,78,03 70495,06,21
3T 3 Other Income 14 11483,95,03 12933,96.81
P TOTAL 81364,73,06 83429,03,02
. = Il. EXPENDITURE
< fopar TR SIS Interest Expended 15 37259,44,21 41686,03,59
R=Ted g Operating Expenses 16 21716,43,88 20543,65,60
g TR STHRAD I Provisions & Contingencies 15116.56,81 20370,38.01
P TOTAL 74092,44,90 82600,07,20
N, </ (=1f) lll. PROFIT/LOSS
a9 & foru foraet o / (81F1) Net Profit/ (Loss) for the year 7272,28,16 828,95,82
faferae gg ErRERED Available for Appropriation 7272,28,16 828,95,82
V. TS/ ofaRT IV. Appropriations / Transfers
1) wifaftre smRféra ffdy a) Statutory Reserve 1814,33,70 207,22,49
) goirma R i b) Capital Reserve 523,35,25 676,89,87
) IO UG 31 IR it c) Revenue and Other Reserves
) a9 SaR - Tea gRid i I) Investment Fluctuation 2368,42,17 -
Reserve
1) | gRfdd I) General Reserve 827,39,86 (341,78,39)
1) 3TRIhx SR 1961 €T ll) Special Reserve u/s 36 (1) 250,00,00 286,56,00
) (viii) & Tt forey (viii) of the Income Tax Act
forfey 1961
V) e grfare fif w@rar IV) Investment Reserve Account - -
V) gifaftre grferg i (feeh) V) Statutory Reserve (Foreign) 14,93,35 5,85
L) gL AT d) Proposed Dividend 1473,83,83 -
TOTAL 7272,28,16 828,95,82
V. gf%{ gfdac] IR 36+ V. Earning Per Equity Share
(9fef ORR BT 3;% T Z2/-) (Face Value of X 2 /- per share)
gfef IR I 3,17,%:{ Basic Earnings per Share (%) 14.06 1.78
FIRRIEN g‘rq?e?g 31\—,1:[ ) Diluted Earnings per Share (}) 14.06 1.78
Sl g4I og] Nfaai Significant Accounting Policies 17
gl W) fewgfrgi Notes on Accounts 18

SR SR T ST A T BT T BT T A 9T 2.

The Schedules referred to above form an integral part of the Profit & Loss Account.

gaEy e Ud e HriuTed ey EoRRIREARENEY HRITAD e
A fegem EIRCY e TS
= fo sftrery HETYHETh S HETILETD
PBIIRE W Td BRI PBIINE W T BRI
Pl IR T AR U0 TAINIGSH ol <199 T[Tl U0 RGeS Pl TN TUS AR Pl IR US TARTGEH Pl S, PIell TUS TARTTEH
S TAEIHR TG TIRATHR TG TRATHR TS TETHR TG AEIHR
THIIRT: 114207W THIIRT : 000112N THIART : 000590C THRT : 009096C THRT : 118769W
(T Tivera) (3reiTep AR ) (3.9, =) (¥t 1) (a1 i)
WERER WERR WERR WEER WRER
TH. . : 074392 TH. . : 090563 TH. . : 014081 TH. . 411460 . . : 101686
I HaE
fetian: 31 W€, 2022
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 000'H) [ in 000’s)

31 9=l 2022 B
As at 31t March 2022

31 971 2021 DI
As at 31t March 2021

STRpE - 1 gon
giferepet gont

g % 2/- % 1500,00,00,000 TRR

SCHEDULE - 1 CAPITAL
AUTHORISED CAPITAL

1500,00,00,000 Shares of ¥ 2/-
each

(ol ol ufy IR ¥ /- & (previous period 1500,00,00,000/- 3000,00,00 3000,00,00
1500,00,00,000/- ) shares of X 2/- each)
fepifirer crom sifirert ot ISSUED AND  SUBSCRIBED
CAPITAL
9fi1 T 2/- % 518,50,29,679 Sfaacy Iav 518,50,29,679 Equity Shares of X 2/-
each
(Rroeh arafyr gfa T 2/- & 518,50,29,679 (previous  period  518,50,29,679 1037,00,59 1037,00,59
IR shares of X 2/- each)
i 1 o gd e go CALLED-UP & PAID-UP CAPITAL
9fi 3 2/- & 517,13,62,179 sfaad) TR 517,13,62,179 (previous period 1034,27,24 1034,27,24
(ﬁm 3rafy 517.13.62 179) 517,13,62,179) Equity Shares of
! % 2/- each including 330,81,84,689
i b WWHR ERT &Ik Fa Equity Shares amounting to X 661.64
% 661.64 RIS I b 330,81,84,689 crores held by Central Government
) IR wmftrer 8
frodt 2 ) (previous  period  330,81,84,689
(?TF%T 3 330,81 z ?;‘ ?:‘ 6651 ;g:q) * Equity Shares amounting to
T % 661.64 crores)
SIS ; ST fepU 71U 2RR 136,67,500 Add: Forfeited Shares 1,26,12 1,26,12
136,67,500
(firesett 31afey 136,67,500) (Previous Period
136,67,500)
Pl TOTAL 1035,53,36 1035,53,36
3{3—\!@ -9 SCHEDULE - 2
R fiitri wd s RESERVES & SURPLUS
| ifafers s=féra fAferi | Statutory Reserves
IRRYS oY Opening Balance 13336,20,75 13128,98,26
37afty & SR gRaET Additions during the period 1814,33,70  15150,54,45 207,22,49  13336,20,75
Il gRféa T’h Il Capital Reserves
(3 7086.81 RIS & Wm (including Revaluation

e iy afed (froel emafyy
3 5177.08 TRTS)
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® 000'%) & in 000’s)

31 91 2021 BT
As at 31t March 2021

RIS 2
Iafyr & SR gRaed=
IAf B SR TGS

BN :
[T IRfE ffer 7 sfaRa
gﬁqﬂmwmw

sﬁmé’nﬁm

IR oY

3rafty & SR gRae

JIoRE T4 31 URfda Fiftrai

Aifater grRidr iy (foe=)

RS oY
Iafr & SR IR
) W&fﬁﬁwwmaﬁ

&TRT 36(1
yRfga ffer

IR Iy

3T & SR IRaedT
) foceh gar suiafa g

Forfdrar

RS oY

Iaf P SR FHRISH
) o IRRT o

RS oY
IAf B SR AHIISH

3) 199 SR - gem yRfda iy

RfYEH oy
3gfr & SR IRaedT

)(viii) & SiaTa foeiy

Opening Balance
Additions during the period
Adjustments during the period

Deductions:

Depreciation on revalued
fixed assets transferred to
General Reserve

Share Premium
Opening Balance
Additions during the period

Revenue and other
Reserves

a) Statutory Reserve
(Foreign)

Opening Balance

Additions during the period

b) Special Reserve u/s 36(1)
(viii) of Income Tax Act,
1961

Opening Balance

Additions during the
period

c) Foreign Currency
Translation Reserve

Opening Balance

Adjustments during the
period

d) Investment Reserve
Account

Opening Balance

Adjustments during the
period

e) Investment Fluctuation
Reserve

Opening Balance

Additions during the
period

World

31 9 2022 B

As at 315t March 2022
12657,42,57 12882,96,07
523,35,25 676,89,87
2664,93,84 (245,05,37)
15845,71,66 13314,80,57
729,44,35 15116,27,31 657,38,00
42360,56,79 37985,40,30
(11048,41,66) 31312,15,13  4375,16,49
184,43,12 115,70,44
14,93,35 68,72,68
199,36,47 184,43,12
6394,01,77 6107,45,77
250,00,00 286,56,00
6644,01,77 6394,01,77
3061,05,56 3373,89,71
320,85,01 (312,84,15)
3381,90,57 3061,05,56
21,57,83 21,57,83
2368,42,17 -
2390,00,00 21,57,83

12657,42,57

42360,56,79
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Z 000'H) (% in 000’s)
31 W 2022 B 31 #7E 2021 P
As at 31t March 2022 As at 31t March 2021
TH) I Vo gRige i f) Other Revenue Reserves
IR Iy Opening Balance 9043,34,60 8363,30,31
3rafT % SRM FUREISH Adjustments during the
period 1636,58,61 680,04,29
10679,93,21 9043,34,60
Pl - IV (T, &, </, 9, TOTAL- IV (a, b, ¢, d,
% 3R Tw) e&f 23205,22,02 18704,42,88
o 3R BN @ o W 9y V  Debit Balance in Profit & Loss
Account - (11048,44,21)
Pl (19 V) TOTAL (I to V)  84874,18,91 ~ 76010,18,78
mﬂ;ﬁ - 3 SHRIRRI SCHEDULE - 3 DEPOSITS
T, | T SHRITRT A. | Demand Deposits
) i A i) From Banks 3685,39,98 2868,95,68
i) 3 & ii) From Others 85175,80,71 88861,20,69 75802,46,25 78671,41,93
I ¥9d 9o SERIRREL Il Savings Bank Deposits 344744,02,42 309610,80,17
N A SRR Il Term Deposits
) doi & i) From Banks 60015,80,37 48610,16,30
i) 371 | ii) From Others 552317,52,52 612333,32,89 530104,54,26 578714,70,56
ot (14 11) TOTAL (I to Ill) 1045938,56,00 '966996,92,66
.1 9Rg ¥ Red wma@mRil & B. | Deposits of branches in
STRTRTT India 927010,57,17 858413,11,97
I 9RT Y 91 Rera ey @) Il Deposits of branches
SR outside India 118927,98,83 108583,80,69
3e (1 3R 1) TOTAL (1 & 11) 1045938,56,00 1966996,92,66

158




IERIAGER| %g d 3iim asler
| ’D OID Bank of Baroda
| Financial Statement World | O
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31 91 2022 B 31 1T 2021 BI

As at 31st March 2022 As at 315t March 2021

a,rﬁ\—zh- 4 YR o TS AR SCHEDULE - 4 BORROWINGS
. YRd ¥ SUR ol TS Rl I

Borrowings in India

i) URAR Rorg 96 i) Reserve Bank of India - -
i) TP i) Other Banks 5384,64,11 14123,53,13
i) 3T AR Ud uoifaat i)y Other Institutions and
Agencies 67774,42,50 22522,64,29
V) TaS SRS SR foreEa iv) Innovative Perpetual Debt
(SMEETSIaTS) Td TN Instruments (IPDI) & AT1 44531,00,00 10807,00,00
v) T ats v) Subordinated Bonds 11606,50,00 11606,50,00
FA(AV) TOTAL (Ito V) 95996,56,61 59059,67,42
Il. WRd ¥ 9} SUR ot 8 Wi 11 Borrowings outside India 7902,71,94 7788,25,52
el - SUR o TS IRw (1 T ) Total - Borrowings (I & Il) 103899,28,55 © 66847,92,94
SR ¥ IR ST SR o Secured Borrowings included W T“r?,m
TS Ifdr in above
W- 5 SCHEDULE - 5
3 é'{l?lTQ Gﬁ'\’ LIGCIE] OTHER LIABILITIES AND
PROVISIONS
I <gfaa | Bills Payable 3979,35,16 2659,23,08
Il 3R wrfer™ ar™SH (fra) Il Inter Office Adjustments (Net) 1929,22,27 180,78,03
I 3uyfag =1 Il Interest Accrued 4030,37,42 4178,80,12
V' qr1ep 31T & vast § smpfR|es [V Contingent Provision against
FIECIE Standard Advances 6963,90,78 9607,89,56
Vo 3=y (gl afEa) V  Others (including provisions) 25349,40,89 27847,48,61
T (1AV) TOTAL (I to V) " 42252,26,52 " 444741940
W_ 6 SCHEDULE - 6
YRS Rid §% % 9T 96) sk~ CASH AND BALANCES WITH
Iy RESERVE BANK OF INDIA
| I qhel (ﬁeg‘ﬁﬂm:ﬁaq:ﬁ%a) I Cash in hand (including
foreign currency notes) 4439,08,88 4178,20,33
I ORI g 96 &6 9T 2 <l Il Balances with Reserve Bank
of India
Te] @ | in Current Account 50745,27,47 34662,79,25
R ECIGE:] In Other Account 4,18 4,18
Bl (1 3R 1N) TOTAL (1 &1I) ' 55184,40,53 © 38841,03,76
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(% 000'H) Z in 000’s)
31 9T 2022 B 31 971 2021 BT
As at 31t March 2022 As at 31t March 2021
""Tﬁ' -7 SCHEDULE -7
i 5 I 99 IR < " o BALANCES WITH BANKS AND
RN <R MONEY AT CALL & SHORT
ST T R <A NOTICE
| URI o I InIndia
i) pl & I 99 AT i) Balances with Banks
Q) e @ | a) in Current Accounts 104,82,41 66,35,92
) 3y o @ o b) in Other Deposit Accounts  5310,44,93  5415,27,34  4277,1420  4343,50,12
i) W Ud 37 A R FoRIE i) Money at call and short notice
with
T)  Jhi U™ a) Banks 16000,00,00 7285,00,00
AN oy G B I b) Other institutions - 16000,00,00 29,40,36  7314,40,36
o (i 3R i) TOTAL (i and ii) 21415,27,34 11657,90,48
I 9YRa 9 N Il Outside India
VGG RCIG Rl i) in Current Accounts 31539,75,55 35082,81,80
i) o ST T | ii) in Other Deposit Accounts  5611,71,08 24839,26,11
i) depl B INT HITT UG 319 SChll iii) Money at Call and Short
R 3 7 Notice with Banks 8903,85,08 9991,79,54
o (i, ii 3R i) TOTAL (i, ii and iii) 46055,31,71 69913,87,45
o (18R 1) TOTAL (T and Il) 67470,59,05 81571,77,93
S‘Tfh -8 SCHEDULE - 8
e INVESTMENTS
| 9Rd ¥ a9 (e I Investments in India (Gross) 304062,04,19 251708,42,57
‘qET?}: Ji\(quﬁ af) ﬁ-;]‘q FICEIE! Less: Provision for
Depreciation 3950,07,44 3433,88,82
aRd ¥ frraet e Net Investments in India 300111,96,75 248274,53,75
AT - 37T FrawoT BREAK-UP
) AEN gfnfoat i) Government Securities 273266,11,25 226796,48,01
i e Sﬁfzﬁﬁﬂ srf%n{ﬁm i) Other Approved Securities 1,41,40 1,41,40
i) oRN ii)y Shares 2597,48,70 2842,71,13
iv) fEd=R R gre iv) Debentures and Bonds 20950,48,82 16131,13,94
V) ajqﬁrq‘[ 3R/ a1 GREISEL! v) Subsidiaries and/or Joint 2352,50,59 1487,58,69
Ventures
vi) g e (RIgaTd Brs, UT-9 vi) Other Investments
THTTE, TR S B (Mutual Funds, Pass
| N ' Through Certificates,
ﬂ ) Venture Capital Fund,
Security Receipts etc.) 943,95,99 1015,20,58
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( 000'H)  in 000’s)
31 91 2022 B 31 1T 2021 BI

As at 31st March 2022 As at 31t March 2021

I ¥R b 91 991 (pel) Il Investments Outside India
(Gross) 16753,43,28 13185,52,79
gery - I & ﬁ;rq qrae= Less: Provision for
Depreciation 1070,01,30 239,79,92
ARG & e Frae frae Net Investments Outside India 15683,41,98 12945,72,87
TSI - 3T faRun BREAK-UP
) PRI Elﬁl'{f%l'm (T i) Government Securities
Tyt ) (Including Local
Authorities) 6108,21,94 4498,79,38
i) focend ajqﬁm 3R/ A ii) Subsidiaries and/or joint
RRCNASE ventures abroad 2034,31,06 2034,31,06
i) 3= e (Red=r, 7S snfy.) iii) Other Investments
(Debentures, Bonds etc.) 7540,88,98 6412,62,43
15683,41,98 12945,72,87
P (131R 1) TOTAL (I'and 1) 315795,38,73 261220,26,62
Gﬂ?ﬁ 9 afim SCHEDULE - 9 ADVANCES
T ) E¥R R YATY TTY o A. i) Bills Purchased and
Discounted 23111,53,66 21687,85,30
i) FThe T, ARSI 3R T ii) Cash Credits, Overdrafts
) @—gﬁ I 70T and Loans Repayable on
Demand 297981,97,16 282739,46,18
iil) R T iify Term Loans 456061,66,96 401873,19,67
el T (i W jii ) TOTAL A (i toiii ) 777155,17,78 706300,51,15
. i) 7ol ol 9 gfengd (S8 3o B. i) Secured by Tangible
P et 1Pt ) Assets (includes
advances against Book
Debits) 574322,26,09 552294,51,70
i) 96 | TRGRY IR W M i) Covered by Bank/
Government Guarantees 68302,03,43 61311,67,95
i) IR - SEE iif) Unsecured 134530,88,26 92694,31,50
Pl & (i A i) TOTAL B (i to iii) 777155,17,78 706300,51,15
{1 MR H eH C. | Advances in India
i g T & i. Priority Sector 230865,33,09 219473,30,21
i AdtTE e ii. Public Sector 119463,80,60 99631,32,82
i 9% iii. Banks 2271,06,47 1499,20,38
v 3 iv. Others 300781,34,33 653381,54,49 285011,96,94 605615,80,35
I R A 9ex 3fm Il Advances Outside India
i dRidTE i Due from Banks 34947,25,47 27887,94,53
i rg{ Ty i Due from Others
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Z 000'H) (X in 000’s)
31 9T 2022 B 31 9T 2021 B
As at 31t March 2022 As at 31t March 2021
T) W SR YA Y a) Bills Purchased &
Discounted 3655,18,08 2614,10,75
) RiSide ®u b) Syndicated Loans 57430,16,32 38503,31,80
A = c) Others 27741,03,42 123773,63,29 31679,33,72 100684,70,80
Fa AT TOTAL C (1 & 1) 777155,17,78 706300,51,15
W -10 SCHEDULE - 10
3T IfRadi FIXED ASSETS
| 9fR=R | Premises
el 99 & 31 91 3] g IR At cost as on 31% March of the
preceding year 11706,58,35 11970,40,57
Y & SR yRae | FgurieH Additions/adjustments during
(Wﬁﬁ f31 afed) the period
(Includes revalued amount) 2677,92,93 128,87,61
14384,51,28 12099,28,18
94 & IRM BT | TR Deductions/adjustments
during the period 13,68,17 392,69,83
14370,83,11 11706,58,35
HTTU:- 3T &) aRIRg I Less:- Depreciation/
eI | giReie Amortisation to date 5962,54,61  8408,28,50 5180,93,20 6525,65,15
Il 319 3rad RG] (BTN Td Il Other Fixed Assets
Topera @I fieTTax) (including Furniture &
Fixtures)
el 99 & 31 919 B o Td IR At cost as on 31t March of the
preceding year 8324,64,52 7907,07,32
3af % SR gRaeq | FURISH Additions/adjustments during
the period 726,70,95 2553,74,14
9051,35,47 10460,81,46
A & SR Bkl | RIS Deductions/adjustments
during the period 192,97,01 2136,16,94
8858,38,46 8324,64,52
HIY: 31N & TRIE T eI Less:- Depreciation to date 7344,77,15  1513,61,31  6834,05,12  1490,59,40
Fa(N) TOTAL (Ito ll) 9921,89,81 8016,24,55
W -11 SCHEDULE - 11
ATy aRa OTHER ASSETS
I Sufgd = I Interest Accrued 9571,70,77 7251,36,32
Il o e I / d |® B Il Tax paid in advance/tax deducted
HER (graemT BT Fae) at source (net of provisions) 7303,47,12 8675,31,86
- <rEs e 3iR efa Il Stationery & Stamps 8,36,96 8,21,86
IV <mdi & Fraed | sifsia IR-dfh IV Non-banking assets acquired
GREIRTT in satisfaction of claims - -
Ve IV Others 35588,82,59 43480,03,09
FA(AV) TOTAL (I'to IV) 52472,37,44 59414,93,13
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(% 000'H) (X in 000’s)
31 9 2022 B 31 971 2021 BI

As at 31st March 2022

As at 31t March 2021

ST - 12

SCHEDULE - 12

MHRAB AT CONTINGENT LIABILITIES
| ¥ & gmer g R oot Tet A | Claims against the Bank not
TR acknowledged as Debts 22085,61,69 20802,42,69
| oTifre v e P % fag I Liability for partly paid
ga Investments 15,28,00 15,28,00
T arge fafrem dfemei & Il Liability on account of
BRI T outstanding Forward
Exchange Contracts 164455,07,02 203129,17,11
IV Hocoh! & IR I & 78 Rfegi ;. IV Guarantees given on behalf of
Constituents :
Q) HRA H a) InlIndia 44000,27,80 44505,27,53
) HRA ¥ R b) Outside India 7230,75,86 51231,03,66  6937,18,84 51442,46,37
v qzﬁ—cfﬁ'q'[ TRich T4 317 TR V  Acceptances, Endorsements
and Other Obligations 29175,65,05 26225,40,87
vl &= A, e forw d 1 VI Other items for which the
SRRAD I & Bank is Contingently liable 132271,77,15 94041,01,23
P (1 V) TOTAL (I to Vi) 399234,42,57 395655,76,27
31 AT 2022 Y A 9 31 AT 2021 BT A q§

For the Year Ended
31t March 2022

For the Year Ended
318t March 2021

AT/ el R =TSt | gee

fraen W ey
YR RoTd 96 & 9199 39
R S

FA(NAN)

SCHEDULE - 13

INTEREST EARNED

Interest / Discount on

Advances / Bills

Income on Investments

Interest on Balances with
Reserve Bank of India and

other Inter-Bank Funds
Others
TOTAL (1 to IV)

49278,52,74
17617,20,56

1015,17,44

1969,87,29
69880,78,03

50052,12,10
17077,11,72

1450,92,47

1914,89,92
_70495,06.21
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® 000'%) & in 000’s)

31 \rd 2022 Y AT 9
For the Year Ended
31t March 2022

31 A 2021 BT FAT 9§
For the Year Ended
318t March 2021

ST - 14

I A

HHITH, fafrm 3R graxs

SCHEDULE - 14

OTHER INCOME

Commission, Exchange and

Brokerage 2770,97,16 2520,90,96
I forael = g w— o Il Profit on sale of Investments 2864,20,52 3459,00,94
HeTd: fae & fagh ) gy Less: Loss on sale of
Investments 135,44,84 2728,75,68 83,04,18 3375,96,76
N faen s Wﬁm R Y Il Profit on Revaluation of
Investments 2,12,49 689,97,69
Herd: fae & gqum—cb—r[ W Less: Loss on Revaluation of
Eii Investments 95,74,084  (955,28,35) 120,44,60 569,53,09
Vi qi&[‘ ARG 3R a7 anfkqai 6 IV Profit on sale of Land,
'ﬁ‘m W BU||d|ngS and Other Assets 8,72,21 98,63,95
HeI: qiﬁ; ARG 3R 3 Less: Loss on sale of Land,
SRt o fargha R By Buildings and Other Assets 4,65,78 4,06,43 4,54,14 94,09,81
Vo ee-e Ry V  Profit on Exchange
Transactions 1154,29,97 1049,49,93
He: faf i oF-39 W 31+ Less: Loss on Exchange
Transactions 1,62,24 1152,67,73 36,32 1049,13,61
VI 9/ yrad gﬂjqﬁpﬁ/ VI Income Earned by way
Sl R/ T Wﬂ?ﬁ SEE of Dividends etc. from
STET 3R 6 w9 B SIfd et Subsidiaries/Companies and/
or Joint Ventures abroad/ in
India 189,24,52 131,70,07
VIl fafae smas VIl Miscellaneous Income# 5593,51,86 5192,62,51
Fa (13 VIN) TOTAL (I to VII) 11483,95,03 12933,96,81
# ot 3 7 9 @l # 1 T8 a9l < 2510.12 HRIS ¥ A ©. (ol ad % 2985.38 IRIS)
# Miscellaneous income includes Recoveries made in write-off accounts ¥ 2510.12 crs (Previous year ¥ 2985.38 crs)
ST - 15 SCHEDULE - 15
9 TR TR &S INTEREST EXPENDED
| SR R <191 | Interest on Deposits 33289,83,46 37564,40,39
I TRIGRSd §p/ iR e sy || Interest on Reserve Bank of
q‘lﬁ'r{ﬁ W o] Ind|a/ Inter Bank BOrrOWingS 1727.10,40 1863.,76.79
o= il Others 2242,50,35 2257,86,41
Fa (131 TOTAL (I to 1ll) 37259,44,21 41686,03,59
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31 AT 2022 Y AT 9
For the Year Ended
31t March 2022

31 A 2021 BT A Y
For the Year Ended
318t March 2021

TGN - 16
g g

Vi

Vil

Vil

X
Xl

HHATNAT DI YA IR deael]
SIECIE]

fevra, o @R fasten

ST AR oRgS A
IERIERRGCRCIN

I P FHRN R oIgrd
el @1 B, W AR Td

RITRIETHT B BIF 3R
(STTRET STETRIETDT DY BT T
I afsd)

fafer gur

ST, IR 3R Tl amfe

TR 3R IERE
ElGl
I T

e (191 XIl)

SCHEDULE - 16

OPERATING EXPENSES

Vil

Vil
IX

Xl
Xl

Payments to and Provisions for

Employees

Rent, Taxes and Lighting
Printing and Stationery
Advertisement and Publicity

Depreciation on Bank’s
Property

Directors’ Fees, Allowances
and Expenses

Auditors’ Fees and Expenses
(including Branch Auditors’
Fees and Expenses)

Law Charges

Postages, Telegrams,
Telephones etc.

Repairs and Maintenance
Insurance

Other Expenditure
TOTAL (I to XII)

11978,84,28
1472,69,66
121,63,30
175,47,46

1389,72,32

1,60,97

82,00,60
191,00,74

129,21,35
992,89,16
1378,93,54
3802,40,50
~21716,43,88

11445,53,03
1505,92,01
126,30,18
87,08,56

1314,54,17

1,22,46

73,86,63
164,08,28

193,79,48
1109,63,65
1353,87,13
3167,80,02

 20543,65,60
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TR BT IR

fori faaRor, S 6 fh 3 Seod 9 8, WERT
T 3R R IR fpy M 2. J IR # AW J91
g Rigid (Shggdh) & SR & Rt wififre graem,
fafeme/IRaT Rad 96 & feenfrde, IRd |9
TRITHR AL (IMSHIVATS) ERT SINT Il A/ AHTEe
e 71 IRd & SfehT ST ¥ gaferd erigel T
3Tl BT STINT

R faron &1 IR wxa i fyaron & aiRg &
Rare @) 7= 3N Ud gl (MR sl dfed) den
R 1 Y o1afes 7 37 vd = el M Bl RaIe v
T T BT STTAMI R MMl o 7SS ol TSl 2. Jaer
1 faur & f5 forig faaroll &1 TR &7 & fon sgaa
J 1 81 Ad 2. oian Sl § B1g W e i ud
ufers & afy § 7T BT ST I 1o 3T Soeied A feopan
T EL

IREN

b e 3 TR & MR R 19971 & 7Y <igia= &) g
T4 A MR R 6 & IRTH . 3TRE18TS/ SIsieiR/
2021-22/81S1M3TR. THTRSN.42/21.04.141/2021-22 feiap 25
TR, 2021 & R feman T2 2.

BRI
TATHRIT BT R

“gRuggal a& aRa” (gacgH) # fraw wfe 2 R
IRYTET Th G P ST F UT fHaT T 2.

‘MR =g TIRT” (TIQwe) # 9 fraer enfie 8, i R
H @RI O IRIG 90 f&1 & ofex T: fyanl 2 v m g,
I8 TAUHS! AN H i BT T 2.

faehl B SeTer”” (TQwy) # 9 e enfire &, S Suda (T) =
(&) T 9nfireT 721 &, 37 Sff <1 df AR b S8 J U1 oy M0 8
3R 7 8 IRIGaT b GIRT PR P S I I fohy U 2.
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ﬁyﬂ»‘éﬁﬁ%%ﬁqﬁewﬁﬁaﬂ‘ﬁwﬁww%
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SIEpRUECING

& ITAR M Td B @I ¥ STell SR 2.

M) Tt P 9 AR

3.2

T I ¥ GER a9 1 GA-aTor fraen, 3 o g a,
AR Rod o & feenficel & 39T 2. Tuhea/ Taushe]
M ¥ gEeien au # REpY o1 SfaRvT 981 o3 A1 aoIR Jed |
Sl B 1, 39 W R SI1d1 8. TACIgH | TUh TR/ TaUHel
T H NG IRRRRIT & SFAR0T & Aol R¥pSe 1R gacivd
& I emRa el @1 IRIEY &% W YUHhes/ el
T # fART feman STTa B 3R vacion a7 # fifm R aiika
fraell @1 WResSs oFld R TUBUE/ TaUhe! # JiaRd
fepa S 2.

UUHUE 9§ YaUme] & §19 379 | 1wl &1 3faRvr 981 o
R fopam ST 2. U e R Jows, Afs B, B W us
T A G 99 H FaRd fomar Sem.

= a1 & dra IRMfRET @1 siaRen siftrrEvT T/ 98 e/
TIOTR & TR, i1 1 & B, FRT 1 ARG P oRaTghd foha
S AR IfE ST R JeAGT 1 Al Sh (oY TR Iraer
[ERIACICIES

HeAih

“gRugqar d& giivd” & 9 | aiffgd fae o wiika
3d SRRV T R feran 7121 & STada o a8 sifera
qed 9 &1 7 8. 39 Reafag # diftee &1 akgeaan
D1 Y (Al T YHIRCIgSS T 7T 2. YICIgH @i &
el R Niffm & gAReTSSITE &9 &1 WRA™ Rerd
% & 17 25 3R, 2021 & IRIH H.ARSIAS/ SIATR/
2021-22/ 81S13M3TR. THRIRN.42/21.04.141/2021-22 & 3oY
15T 3T | | ESRIT 71l 2.

“gRugadr 9@ aIRG” & w9 H aliga fraw #
RE=R/aTus, fSTe Ty | Iopfel 1 gte ¥ 31 w11 Siren
B, i 2 (R ferg s arfiepeor weieh wRdra Rerd
% & fqaeyel A o Il IR AR IEE & SR
IEE Y I €).

R fory U fraer enfire € 3R S Hed &1 iRl @
TR W fepam T 2.

TR UTS &1 1 YT b feTQ WRIS T T o JHIOTT
R fopa T 2.

SN, e S, 3R |eArt HUFEl § (WRA e
focrer SF1 ) Rl YBR & 1 B Brsa, el &1

T, JeaBT Hod B TR AN AN &R fmar
ST 2.
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S i 47 (GIRAIQth) Sehree # =i 23 3Tt 2006 & A1
forg g o frrarell o1 IR O 99 @1 3rafy & fofg aRaeaan
T eIRG |aw H G fhT ST & IR AN W it
T ST 2. <faaRor & O 9§ grd o3 e & foru Suorey #
S fiRiR faaell # A gRT S9iQ 1Y frae oM 9
T I W i o ST 2. afes gedy o
forTry fdaRoT SR 18 Wi & 1o o 3 Jueted 7 8 df
9f1 SRACE % 1/- TR e T S,

UUHUH 3R TIUhe! SR & idid aeiigd a9, WRd™
T-HIdhe (THEITH) B 2. 3R 8 (fraen) # SfoatRad aianor
& 3T i H et qeasr, Al 8 1, o™ IR g1 @ §
HIRIT €1 SN 2. TP qHTehvT o FerTa St # frraet govr o,
Jfes B 1, I T8l IauH fhY Y g & IR B Breax
Y Pl IS IR (&A1 S 8. 9% & et Y &
TROTHIRY Tehel IRmfri &1 981 i Il Tal Sl

QeITS ST TSI b gael # TR IRl b1 Yo IR
F o ¥ 3ME B &b oIy e fomam ST & SR ga
ST I Ao # 3 Freqree gRnjferdl 3 e gfeg & et
31T I 2RI TR Jeagr TR Rord 9a & fegnfrde
& SF]AR Y&T BRIET ST 2.

g RAféT safyy &1 Fuif W e gaeiRa dufi
forRal & foTQ - IR e R femfreen & SR
ERT SR IRM{T RS A Tehe] gaTe i el Ao &b e
forga a1 wgeRa foxia el & ar<fys g <
e AN fopam S 2 a1 9 g RIfen &) aRia & g9
T - R U F1aet SR o @l IO AL 01 3
2017 &1 A1 399 18 IRMRT IS ¥ 6y 1Y fraer St §
BT 50% ¥ SATGT 91 TS SEIauRa MRl gRT G 2,
e ¥ g b T ITae SR JRiReT ol (AR
3R FfRrYfRrepRoT U (TR g1 St foyet S #4ed &
HIES] % STAR TUfT JTaeT <= & 37fereh B A1 el ol
& oY AR ATSIET MR G- Td JTaeT ATGS & TR
B SIR VAT HIHT1 ST {6 da 1 981 # 01 SIgAT: SIRY
T, gfMf T # o g R @1 Aedie SRt
SR TR 3 91 TYdT < SRR I,

I P TCHIfr § 2ot | 3R |l TIMSTH & Pics fdact
SRR/ TSI/ TS Bl R 2P AR W By A A HH
AT AR R AFS < HAIhe BT ST =1y,

94 H U IR AT IROME & MR W SH1AT BT

T a1 ST 2. BIelifes, A oRATaRIE goa-u3 /
faxi fya=or # gefRi M el sfies JeidT RGP

bob | By i

World

IR 18 ATE ¥ 31fereh 93 &b fofv Suetey =gt © o fawii &
o 1 393 gf Sioft | 31K || Tarsys B.

I SIeR & w9 § & §RT Tauhel S0 & faeid
SoRl el # fopg g e &1 qedied @ dand )
ERIEIEEES

9% $g WHR B R IR H IR Reid 96 &
feanfirdel & AR o1y 4 oFes axan 2. € A
Troie, RIS 9T dics (TATATH) @i # gk
BI1 & S foriy wod & 301 3299 & forg gfira fopan wran 2.
9T qroNe™ ®1 9o &R 81 & fore faffed fpan mar @
IR I M 31R B WA H STl SITdT 8 STafeh 394 4 &,
@ S Bl e i 2. WS g & e 9 g8 ol
BT DI & 3IR B @A # S9I71 <17 2.

S A WRT WHR R SR fhY I 8, &1 qeaid
UHRITSEIYe Helidh & SR TR foma ST 2.

“py-fapg & far aRa” R “fas & fay Suerer”
SR A dIcs A & e & oy R/, wid
TSl R dToTR X1/ Sexvl, faxia d=mrd gfean
grgde fafics (vhdlemgva) gR1 9iffd &1 &1 aof )
o STl ©.

5 Fraell & fog ¥/ @ie Suae 7 8, S foy wRa™
Re1d b gR1 FeiRa ArEs] & JgdR &8 ol SR 8, Sl
TR 2

T | AR/ IRYFE R Aes & AR
gl w
| 3fdEd IR, g MY Y W (JTHATHT
ATy 3R g TR fif, IR ¥ W
IR far fey fom) Fdmam
Jol-T (ARG DI TdITH
Jo-13 AR HA B
TRIG T 1 TRIG A
UEcl 18 WEM W SIS el
BIM) & TR 9 319 I
3T X 1 9T BN
A | M 2R vd SR $pRSC WS HID-3(T
T 9 JHTOTT Jfed IRvgad R Aes &
(grerfepar gred YR )
&3 Pl BISHR)
SR INGE ISt YA HisT WS AH-37d
fed IRvgad R des &
IR R
3 | A S Bl | - | ISP AT P ey H e
e ERT BT T TTERE
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YR RAd 96 & fEenfidel & emR W sFsis faer fFuiRa
U ST 2 3IR 39 Joagrl grae fohy Siid 2. &fd & geer
AHATHT &b R R, 96 IRA Rod 96 & e &
H U 3T 199l WR HeAgR /| ITae, Yeagls & gasl § Ae
3T 8! B. S19 T ¥ AR B Wi § <151 I 721 &l ST,
I AR IR =TSt 8! HIFT Sl &.

el orRanell & faen & ey & R R9d 96 & a1 949
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fepam ST 2. S wranan % Arer H S O <9 # divg ¥
feenfocen &1 arere feman S 2.

3.4

TISIGH & B9 ¥ Igd fpy Y Fraen &1 fqehl W e arel
/BTN P, fider 9§ Fafa WG o ad T/ 981 o &
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eTRa" aEiTeRxoT H e a1 e R AHged o & 1 1T
O SRFH T § RN ) T2 2.

TUHU/ TIUHhS] S0 # foraen & feh I 8 arol /i
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3.5
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TR GHT3 hul (TRTRAN)/ IfryferenvoT (RaeritiReTgorer)
HU (Te) @ 9 T R Rl & Aot #,
T # % gRT 3T ford S w8 feenfrdel & orur
I faepl et 98 4ea | B Y (T W B T 8l
(11T 921 A H W YTaET 'l o) g () BT 39 Y
& M G4 =1 @ # W forn S 2. 3t fagh) goa gada
W STeT B A f a9 o SR /1 9T B, Siferad grae
<11 & Td B @ fRaw R & S

ot 1 forir ol oot feht o witer # 31R I fae! fiact a2
o W BH e (TFAIY), (377 921 o3 § & JI9e &<l o)
R 2, 1 B Pl I9 94 & ™ U4 B Wi § T foRam ST
2. I et o Tt 9 e 2 o enfere graem wifd Rawd
el 1 S N 37 T feriT MRl o faehl & HRoT
B8 I 1 I T B oI ST START fHam Q.

SRR YTaeT
I F qrg SMi, FIe Ud s 9= gaeHl & faw
IR Jrae=l B T Ui B, SRR YIaE B Bl

6.2

8.2

8.3

bob

World

%g dm 3iim asler
Bank of Baroda

HTAT &1 YAidb=1 IRT 99 R ST 2. 371 SR yTaem=i &1
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SCHEDULE 17

SIGNIFICANT ACCOUNTING POLICIES FOR THE

3.1
a)

YEAR ENDED MARCH 31, 2022
BASIS OF PREPARATION

The financial statements have been prepared
under the historical cost convention unless
otherwise stated. They conform to Generally
Accepted Accounting Principles (GAAP) in India,
which comprises statutory provisions, regulatory/
Reserve Bank of India (RBI) guidelines, Accounting
Standards/ guidance notes issued by the Institute
of Chartered Accountants of India (ICAI) and the
practices prevalent in the banking industry in India.
In respect of foreign offices, statutory provisions
and practices prevailing in respective foreign
countries are complied with.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilites (including contingent liabilites) as of
date of the financial statements and the reported
income and expenses for the reporting period.
Management believes that the estimates used
in the preparation of the financial statements are
prudent and reasonable. Actual results could
differ from these estimates. Any revision to the
accounting estimates is recognised prospectively
in the current and future periods unless otherwise
stated.

nvestments:

The Bank is following uniform methodology of
accounting for investments on settlement date
basis. Classification and valuation of the Bank’s
investments are carried out in accordance with
RBI Master Circular RBI/DOR/2021-22/81 DOR.
MRG.42/21.04.141/2021-22  dated August 25,
2021.

Classification
Basis of classification

In compliance with the Reserve Bank of India
guidelines, the investment portfolio of the Bank is
classified into

i) “Held to Maturity” (HTM) comprising
Investments acquired with the intention to
hold them till maturity.

i) “Held for Trading” (HFT) comprising
Investments acquired with the intention to

b)
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trade. Securities that are held principally for

resale within 90 days from the date of purchase
are classified under the HFT category.

‘Available for Sale” (AFS) comprising
Investments not covered by (a) and (b) above
i.e.those which are acquired neither for trading
purposes nor for being held till maturity.

ii)

For the purpose of disclosure in the balance sheet,
investments are classified as disclosed in Schedule
8 (‘Investments’) under six groups (a) government
securities (b) other approved securities (c) shares
(d) bonds and debentures (e) subsidiaries and
joint ventures and (f) others.

Cost of acquisition

Cost such as brokerage pertaining to investments,
paid at the time of acquisition and broken period
interest are charged to the profit & loss account as
per the RBI guidelines.

Transfer between categories

Reclassification of investments from one category
to the other, if done, is in accordance with RBI
guidelines. Transfer of scrip from AFS / HFT
category to HTM category is made at the lower of
book value or market value. In the case of transfer
of securities from HTM to AFS / HFT category, the
investments held under HTM at a discount are
transferred to AFS / HFT category at the acquisition
price and investments placed in the HTM category
at a premium are transferred to AFS / HFT at the
amortized cost.

Transfer of investments from AFS to HFT or vice-
a-versa is done at the book value. Depreciation
carried, if any, on such investments is also
transferred from one category to another.

The transfer of a security between these categories
is accounted for at the acquisition cost / book value
/ market value on the date of transfer, whichever
is the least, and the depreciation, if any, on such
transfer is fully provided for.

3.2 Valuation

Investments classified as “Held to Maturity” are
carried at weighted average acquisition cost
unless it is more than the face value, in which
case the premium is amortized over the period
remaining to maturity. Amortization expense of
premium on investments in the HTM category is
deducted from interest income in accordance with
RBI Master Circular RBI/DOR/2021-22/81 DOR.
MRG.42/21.04.141/2021-22 dated August 25, 2021.

s
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Investments classified as “Held to Maturity”
includes debentures / bonds which are deemed to
be in the nature of / treated as advances (for which
provision is made by applying the Reserve Bank of
India prudential norms of assets classification and
provisioning applicable to Advances).

Investments in Regional Rural Banks, Treasury
Bills, Commercial Papers and Certificates of
Deposit which have been valued at carrying cost.

Pass through Certificates purchased for priority
sector lending requirements are valued at Book
Value in accordance with RBI guidelines.

Investments in subsidiaries, joint ventures and
associates (both in India and abroad) are valued
at acquisition cost less diminution, other than
temporary in nature.

Bank’s investments in units of Venture Capital
Funds (VCFs) made after August 23, 2006 are
classified under HTM category for initial period of
three years and are valued at cost. After period of
three years from date of disbursement, it will be
shifted to AFS category. These are valued using
Net Assets Value shown by VCF as per the financial
statements or declared NAV as per Reserve Bank
of India guidelines. If NAV/ audited financials are
not available for more than 18 months continuously
then at Re. 1/- per VCF

Investments categorized under AFS and HFT
categories are Marked-to-Market (MTM) on a
periodical basis as per relevant RBI guidelines.
Net depreciation, if any, in the category under
the classification mentioned in Schedule 8
(‘Investments’) is recognized in the profit and
loss account. The net appreciation, if any, in the
category under each classification is ignored,
except to the extent of depreciation previously
provided. The book value of individual securities is
not changed consequent to periodic valuation of
investments.

Investments received in lieu of restructured
advances scheme are valued in accordance with
RBI guidelines. Any diminution in value on these
investments is provided for and is not used to
set off against appreciation in respect of other
performing securities in that category. Depreciation
on equity shares acquired and held by the Bank
under restructuring scheme is provided as per RBI
guidelines.

Atthe end of each reporting period, security receipts
issued by the asset reconstruction company
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are valued in accordance with the guidelines
applicable to such instruments, prescribed by RBI
from time to time. Accordingly, in cases where the
cash flows from security receipts issued by the
asset reconstruction company are limited to the
actual realization of the financial assets assigned
to the instruments in the concerned scheme, the
Bank reckons the net asset value obtained from the
asset reconstruction company from time to time,
for valuation of such investments at each reporting
date. In case of investment in Security Receipts on
or after April 1, 2017 which are backed by more
than 50% of the stressed assets sold by the bank,
provision for depreciation in value is made at higher
of — provisioning rate required in terms of net assets
value declared by Reconstruction Company (RC)/
Securitization Company (SC) or the provisioning
rate as per the extant asset classification and
provisioning norms as applicable to the underlying
loans, assuming that the loan notionally continue
in the books of the Bank. All other investments in
the Security Receipts are valued as per the NAV
obtained from issuing RC / SC.

The quoted equity shares / bonds/ units of
Category | and Il AlFs in the bank’s portfolio shall
be marked to market preferably on a daily basis,
but at least on a weekly basis.

The units is valued based on the audited results
once in a year. However, if the audited balance
sheet/ financial statements showing NAV figures
are not available continuously for more than 18
months as on the date of valuation, the investments
are valued at Rupee 1 per Category | and Il AIF.

Investments made by the Bank as Primary Dealer
in Treasury Bills under HFT category is being
valued at carrying cost.

The Bank undertakes short sale transactions
in Central Government dated securities in
accordance with RBI guidelines. The short sale
position is reflected in Securities Short sold (SSS)
account, specifically created for this purpose. The
short position is marked to market and loss, if any,
is charged to the Profit and Loss account while
gain, if any, is ignored. Profit /Loss on settlement
of the short position is recognized in the Profit and
Loss account.

Special bonds such as Oil bonds, fertilizer bonds,
UDAY bonds etc which are directly issued by
Government of India, is valued based on FIBL
valuation.

For the purpose of valuation of quoted investments
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in "Held for Trading” and “Available for Sale”
categories, the market rates / quotes on the
Stock Exchanges, the rates declared by Financial
Benchmarks India Pvt. Ltd(FBIL) are used.
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Investments for which such rates / quotes are not

available are valued as per norms laid down by
Reserve Bank of India, which are as under:

a Government / Approved
securities

On Yield to Maturity basis.

b Equity Shares, PSU and | -
Trustee shares

At break-up value (without considering ‘Revaluation reserves’, if
any) as per the latest Balance Sheet (the date as on which the
latest balance sheet is drawn up shall not precede the date of
valuation by more than 18 months), otherwise Re.1 per company.

c Preference Shares & Pass | -
through Certificates (other
than priority sector)

mark-up.

On Yield to Maturity basis. with appropriate Credit spread

d PSU Bonds -

On Yield to Maturity basis with appropriate credit spread mark-up.

e Units of Mutual Funds -

At the latest repurchase price / NAV declared by the Fund in
respect of each scheme.

Non-performing investments are identified and
depreciation/provision are made thereon based
on the RBI guidelines. Based on management
assessment of impairment, the Bank additionally
creates provision over and above the RBI
guidelines. The depreciation/provision on such
non-performing investments are not set off against
the appreciation in respect of other performing
securities. Interest on non-performing investments
is not recognized in the Profit and Loss account
until received.

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the
host countries, whichever are more stringent
are followed. In case of those branches situated
in countries where no guidelines are specified,
the guidelines of the Reserve Bank of India are
followed.

Disposal of Investments

Profit / Loss on sale of Investments classified as
HTM category is recognized in the Profit & Loss
Account based on the weighted average cost
/ book value of the related Investments and an
amount equivalent of profit on sale of Investments
in “Held to Maturity” classification is appropriated
to Capital Reserve Account.

Profit/loss on sale of Investment in AFS/HFT
category is recognized in profit and loss account.

Accounting for repo/reverse repo

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting
of Market Repo and Reverse Repo transactions

3.5

3.6

[Including the Liquidity Adjustment Facility
(LAF) with the RBI vide circular no. RBI/2016-17/
FMOD.MAOG. No. /01.01.001/2016-17 Dated
September 15, 2016 and circular no. RBI/2019-
20/107 FMRD.DIRD.21/14.03.038/2019-20
Repurchase Transactions (Repo) (Reserve Bank)
Directions, 2018 Dated November 28, 2019. Repo
and Reverse Repo Transactions are treated as
Collaterised Borrowing / Lending Operations
with an agreement to repurchase on the agreed
terms. Securities sold under Repo are continued
to be shown under investments and Securities
purchased under Reverse Repo are not included in
investments. Costs and Revenues are accounted
for as interest expenditure / income, as the case
may be.

Investment fluctuation reserve

With a view to building up of adequate reserves
to protect against increase in yields, RBI through
circular number RBI/2017-18/147 DBR.No.BP.
BC.102/21.04.048/2017-18 dated April 2, 2018,
advised all banks to create an IFR with effect from
the FY 2018-19.

Transferred to IFR will be lower of the following
(i) net profit on sale of investments during the
year or (ii) net profit for the year less mandatory
appropriations, until the amount of IFR is at least
2 percent of the HFT and AFS portfolio, on a
continuing basis.

Derivatives

The Bank presently deals in interest rate and
currency derivatives. The interest rate derivatives
dealt with by the Bank are Rupee Interest Rate

175~|




bob

World

3.7

da 3iim asler
Bank of Baroda
B =

Swaps, Foreign Currency Interest Rate Swaps,
Exchange traded Rupee Interest Rate Future and
Forward Rate Agreements. Currency Derivatives
dealt with by the Bank are Options, Currency
swaps and Exchange traded Currency Future. The
Bank undertakes derivative transactions for market
making/trading and hedging on-balance sheet
assets and liabilities.

Valuation

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/ non-hedge transactions are recorded
separately. Derivative contracts designated as
hedges are not marked to market unless their
underlying is marked to market. In cases where
the underlying of the hedge is not subject to
mark to market, the hedging instrument is to be
accounted for on accrual basis. Trading derivative
positions are marked to market and the resulting
losses, if any, are recognized in the Profit and Loss
Account and Profit, if any, is ignored. Income and
expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/ Losses
on termination of the trading swaps are recorded
on the termination date as immediate income/
expenditure.

For the purpose of valuation, the fair value of the
total swap is computed on the basis of the amount
that would be receivable or payable on termination
of the swap agreements as on the Balance sheet
date. Losses arising there from, if any, are fully
provided for, while the profits, if any, are ignored.

The Bank follows the option premium accounting
principle prescribed by FEDAI. Premium on option
transaction is recognized as income/expense on
expiry or early termination of the transaction.

The amounts received/paid on cancellation of
option contracts are recognized as realized gains/
losses on options. Charges receivable/payable
on cancellation/ termination of foreign exchange
forward contracts and swaps are recognized
as income/expense on the date of cancellation/
termination.

Valuation of Interest Rate Futures (IRF)/Currency
Futures is carried out on the basis of the daily
settlement price of each contract provided by the
exchange.

Contingent Liabilities on account of derivative
contracts denominated in foreign currencies are
reported at closing rates of exchange notified by
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FEDAI at the Balance Sheet date.
ADVANCES

Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision for
advances are made as per the Prudential Norms of
the RBI except as stated in para 4.3. In respect of
Advances made in overseas branches, Advances
are classified in accordance with Prudential Norms
prescribed by the RBI or local laws of the host
country in which advances are made, whichever
is more stringent.

Advances are net of specific loan loss provisions,
interest suspense, amount received and held in
suit-filed Sundry Deposits and Claims Received.

As a constant practice, the Bank has made the
additional provision on the following:

Provision @ 20% on the Secured Sub-standard
Advances as against the Regulatory requirement
of 15%.

Provision is made on Non-fund based facilities of
NPA Borrowers by applying 50% Credit conversion
factor (CCF). The provision is based on the Asset
class of fund based facility of the Borrower

Bank has also made 100% provision in respect
of existing NPA accounts which are more than
6 months old and collateral free viz Auto Loan,
Education Loan and Personal Loan .

With respect to Loan against mortgage of
properties which are secured (collateral) and are
NPA for more than 2 years, Bank has made 100%
provision

Bank has also made 100% provision in respect of
existing NPA accounts viz Loan for Tractors/ tiller/
Power tillers which are 6 month old.

In respect of Restructured accounts, Provision for
diminution in fair value of restructured advances
is measured at net present value terms as per
RBI guidelines for accounts where total dues to
bank are Rupees One crore and above. For other
accounts, the provision for diminution in fair value
is computed notionally at 5% of total exposure to
the bank as per RBI Guidelines.

In case of sale of financial assets to Asset
Reconstruction Company (ARC) / Securitization
Company (SC), the bank is following the guidelines
issued by Reserve Bank of India. At present, the
guideline followed by the Bank is that if the sale
is at a price below the net book value (NBV), (i.e.
Book value less provisions held) the shortfall is
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6.3

debited to the profit and loss account in the same
year. If the sale value is higher than the NBV, excess
provision is reversed to profit & loss account in the
year the amounts are received.

In case of sale of financial assets to banks, and the
sale is at a price below the net book value (NBV),
(i.e. Book value less provisions held) the shortfall
is debited to the profit and loss account in the
same year. If the sale value is higher than the NBV,
excess provision shall be not reversed but will be
utilised to meet the shortfall / loss on account of
sale of other non-performing financial assets.

FLOATING PROVISIONS:

The Bank has a policy for creation and utilisation
of floating provisions separately for advances,
investments and general purposes. The quantum
of floating provisions to be created is assessed
every year. The floating provisions are utilised
only for contingencies under extraordinary
circumstances specified in the policy with prior
permission of Reserve Bank of India.

FIXED ASSETS

Premises and other fixed assets are stated at
historical cost (or revalued amounts, as the
case may be), less accumulated depreciation
and impairment losses, if any. Cost comprises
the purchase price and any attributable cost of
bringing the asset to its working condition for its
intended use. Subsequent expenditure incurred
on assets put to use is capitalised only when it
increases the future benefit / functioning capability
from / of such assets. Profit on sale of immovable
properties are being formed part of profit and loss
account of the Bank.

Revaluation of Fixed Assets

Portfolio of immovable properties is revalued
periodically by an independent valuer to reflect
current market valuation. All land and building
owned by the Bank and used as branches,
administrative offices, staff quarters etc. are
grouped under Bank’s own premises in fixed
assets category. Appreciation as per latest
valuation report, if any, on revaluation is credited
to Revaluation Reserve under Capital Reserves.
Additional Depreciation on the revalued asset
is charged to the Profit and Loss Account and
appropriated from the Revaluation Reserves to
Other Revenue Reserve.

Premises include
construction.

land and building under

8.2

8.3

8.4

8.5
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RESERVES AND SURPLUS

Revenue and other Reserves include Statutory
Reserves created by foreign branches/ subsidiaries
as per applicable local laws of the respective
countries.

REVENUE RECOGNITION

Income (other than item referred in Paragraph 8.2)/
expenditure is generally recognised on accrual
basis.Interest on income tax refund is booked
on receiving the refund order/s/initmation from
Income Tax Department. In case of foreign offices,
income/ expenditure is recognised as per the local
laws of the country in which the respective foreign
office is located

Income by way of Fees, all Commissions (other
than on Government business and commission
from sale of third party products), Commission
on Guarantees, Letter of Credits, Exchange and
Brokerage and Interest on Advance Bills are
accounted for on realisation basis. Dividend
on shares in Subsidiaries, joint ventures and
associates is accounted on realisation basis.

In view of uncertainty of collection of income in
cases of Non-performing Assets/Investments,
such income is accounted for only on realisation
in terms of the RBI guidelines.

Lease where risks & rewards of ownership are
retained by lessor are classified as Operating
Lease as per AS 19 (Leases). Lease payments on
such lease are recognised in Profit & Loss Account
on a straight line basis over the lease term in
accordance with AS 19.

Appropriation of recoveries in NPA accounts :

Recoveries effected in the account (including
recovery under Public Money Recovery Act) from
time to time should be appropriated in the following
manner:

towards all costs, commission, charges and
expenses paid or incurred by the Bank

towards interest, additional interest, further interest,
penal interest due to the Bank

towards payment of the principal money

Recovery in suit filed/ decreed accounts should be
appropriated:

As per the directives of the concerned Court.

In the absence of specific directives from the Court,
as applicable to non-suit filed accounts.
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Recovery by settlement through compromise/
NCLT Resolution:

In case of Resolution/Settlement through NCLT or
compromise sanctioned account, recovery should
be appropriated as per the terms of compromise
sanction/resolution settlement.

Appropriation of recoveries in Standard accounts :

The appropriation of recovery in Standard
Accounts is effected as per the date of demands
raised and the earliest demand is being satisfied in
the following order:

towards all costs, commission, charges and
expenses paid or incurred by the Bank

towards interest, additional interest, further interest,
penal interest due to the Bank

towards payment of the principal money
EMPLOYEE BENEFITS
PROVIDENT FUND

Provident fund is a statutory obligation as per
Bank of Baroda PF Rules as the Bank pays fixed
contribution at pre-determined rates.The obligation
of the Bank is limited to such fixed contribution.
The contributions are charged to Profit and Loss
Account. The fund is managed by Bank of Baroda
Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation being
higher of gratuity payment as per Bank of Baroda
Gratuity Fund Rules and Regulations and Payment
of Gratuity Act 1972. This is provided for on the
basis of an actuarial valuation made at the end of
the financial year. The gratuity liability is funded
by the bank and is managed by Bank of Baroda
Gratuity Fund Trust.

9.3

9.4

9.5

10
10.1
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PENSION

Pension liability is a defined benefit obligation under
Bank of Baroda Employees Pension Regulations
1995 and is provided for on the basis of actuarial
valuation made at the end of the financial year, for
the employees who have joined Bank up to March
31, 2010 and opted for pension. The pension
liability is funded by Bank of Baroda (Employees)
Pension Fund Trust.

New Pension Scheme which is applicable to
employees who joined bank on or after April 1,
2010 is a defined contribution scheme, Bank pays
fixed contribution at pre determined rate and the
obligation of the Bank is limited to such fixed
contribution. The contribution is charged to Profit
and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and unavailed sick leave are
provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS
Other Employee benefits such as Leave
Encashment, Leave Fare Concession and

Additional Retirement Benefit on Retirement are
provided for based on actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those
on deputation are valued and accounted for as per
laws prevailing in the respective territories.

DEPRECIATION

Depreciation on Fixed Assets in India [other
than those referred in Paragraph 10.3 and 10.4]
is provided in accordance with Schedule Il to
the Companies Act, 2013, as per following table,
except in case of revalued assets, in respect of
which depreciation is provided on the basis of
estimated useful life of these revalued assets

Effective Rate of

Sr. No. | Category Depreciation Depreciation Method
1. FURNITURE & FITTINGS
a. Furniture & Fittings 25.89% Written Down Value
b. Air-conditioning Plants, Other Plant etc. 18.10% Written Down Value
C. Safe Deposit Vault Equipments 18.10% Written Down Value
d. Cash Vans, Jeeps, Scooters & Other Vehicles
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Sr. No. | Category Eflf)ectlve _Ra_te i Depreciation Method
epreciation
- Two wheelers 25.89% Written Down Value
- Four Wheelers 31.23% Written Down Value
Office Equipment 45.07% Written Down Value
BANK'S OWN PREMISES
— RCC Frame Structure 4.87% Written Down Value
— Without RCC Frame Structure 9.50% Written Down Value

10.2 Depreciation on Fixed Assets outside India [other
than those referred to in Para 10.3 below] is
provided as per local laws or prevailing practices
of the respective territories.

10.3 Depreciation on Computers and Software forming
an integral part of Computer Hardware, in and
outside India is provided on Straight Line Method
at the rate of 33.33% p.a., as per the guidelines of
RBI.

Computer software not forming part of an integral
part of hardware having estimated life more than 2
years and in excess of original cost in of Rs 50,000/-
is classified as Intangible asset and amortised
over a period of 3 years. Other items of computer
software not forming integral part of hardware is
charged directly to Profit and Loss Account.

10.4 Depreciation on ATMs is provided on Straight Line
Method at the rate of 20% p.a.

10.5 Depreciation on  additions is  provided
proportionately from the date of purchase/put to
use.

10.6 Costofleaseholdland andleaseholdimprovements
are amortised over the period of lease

10.7 The increase in Net Book Value of the asset due
to latest available revaluation is credited to the
Revaluation Reserve Account without routing
through the Profit and Loss Account. Additional
Depreciation on the revalued asset is charged
to the Profit and Loss Account and appropriated
from the Revaluation Reserves to Other Revenue
Reserve.

10.8 The Revalued Asset is depreciated over the
balance useful life of the asset as assessed at the
time of revaluation.

11 IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets
(including revalued assets) are recognised in

accordance with AS 28 (Impairment of Assets)
issued by the ICAI and charged off to Profit and
Loss Account.

The carrying amount of assets is reviewed at each
Balance Sheet date if there is any indication of
impairment based on internal/external factors.
An impairment loss is recognised wherever the
carrying amount of an asset exceeds its recoverable
amount. The recoverable amount is the greater
of the assets net selling price and value in use.
In assessing value in use, the estimated future
cash flows are discounted to their present value
using a pre-tax discount rate that reflects current
market assessments of the time value of money
and risks specific to the asset. After impairment,
depreciation is provided on the revised carrying
amount of the asset over remaining useful life.

12 FOREIGN CURRENCY TRANSACTIONS:

12.1 Accounting for transactions involving foreign
exchange is done in accordance with Accounting
Standard (AS) 11, "The Effects of Changes in
Foreign Exchange Rates”, issued by The Institute
of Chartered Accountants of India.

122 As stipulated in AS-11, the foreign currency
operations of the Bank are classified as a) Integral
Operations and b) Non Integral Operations. All
Overseas Branches, Offshore Banking Units,
Overseas Subsidiaries are treated as Non Integral
Operations and domestic operations in foreign
exchange and Representative Offices are treated
as Integral Operations.

12.3 Translation in respect of Integral Operations:

a) The transactions are initially recorded on
weekly average rate as advised by FEDAI.

b) Foreign Currency Assets and Liabilities
(including contingent liabilities) are translated
at the closing spot rates notified by FEDAI at

the end of each quarter.
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c) The resulting exchange differences are

recognized as income or expenses and are
accounted through Profit & Loss Account. Any
reversal / payment of foreign currency assets
& liabilities is done at the weekly average
closing rate of the preceding week and the
difference between the outstanding figure and
the amount for which reversal / payment is
made, is reflected in profit and loss account.

d) Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and
held for trading, are marked to market at the
closing spot and forward rates respectively
notified by FEDAI and at interpolated rates
for contracts of interim maturities. The MTM
values thus obtained are discounted to arrive
at present value of MTM. This MTM is used
to revalue the spot and forward transactions
on PV basis. The resulting Forward Valuation
profit or loss is included in the Profit & Loss
Account.

13 TAXES ON INCOME

This comprise of provision for Income tax and
deferred tax charge or credit (reflecting the tax
effects of timing differences between accounting
income and taxable income for the period) as
determined in accordance with AS 22 (Accounting
for taxes on Income) issued by ICAI. Deferred tax
is recognised subject to consideration of prudence
in respect of items of income and expenses those
arise at one point of time and are capable of reversal
in one or more subsequent periods. Deferred tax
assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the
years in which the timing differences are expected
to be reversed. The effect on deferred tax assets
and liabilities of a change in tax rates is recognised
in the income statement in the period of enactment
of the change.
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EARNINGS PER SHARE

The bank reports basic and diluted earnings
per equity share in accordance with the AS 20
(Earnings Per Share) issued by the ICAIl. Basic
earnings per equity share has been computed
by dividing net income by the weighted average
number of equity shares outstanding for the
period. Diluted earnings per equity share has been
computed using the weighted average number of
equity shares and dilutive potential equity shares
outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAIl, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.

Contingent liability is disclosed unless the
possibility of an outflow of resources embodying
economic benefit is remote.

Contingent Assets are not recognised in the
financial statements since this may result in the
recognition of income that may never be realised.

SEGMENT REPORTING

The Bank recognizes the Business Segment as
the Primary reporting segment and Geographical
segment as the Secondary reporting segment
in accordance with the RBI guidelines and in
compliance with the Accounting Standard 17
issued by ICAL.

CASH AND CASH EQUIVALENTS

Cash and cash equivalents include cash in
hand and ATMs, balances with the Reserve
Bank of India, balances with other banks and
money at call and short notice (including
effect of changes in exchange rates on cash
and cash equivalents in foreign currency).
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SRTA-18 31 9T 2022 Y [T 94 o forq oral oR fewfori
Schedule-18 Notes on Account for the year ended March 31, 2022

A. Disclosure in terms of RBI requirements

T. YRa RTd § @1 3193l & 3TRIR Jehe Ihvul

T-1 (T) ol A-1(a) Capital
(¥ T Hrs /) (Amount in T Cr)
P . faaRon 31919, 20221 | 31 9T, 2021 i
S. No. Particulars As on As on
March 31, March 31, 2021
2022
i) B gfdae) feax 1 it (M) Common Equity Tier 1 capital (CET 1) 71,861.47 67,943.57
ii) IR feam 1 rir,ﬁ Additional Tier 1 capital 11,086.78 10,716.86
iii) feax 1 ricﬂ (i +ii) Tier 1 capital (i + ii) 82,948.25 78,660.43
iv) SRR 2 11351 Tier 2 capital 15,764.18 14,390.29
V) Pl qﬁsﬁ (feaw 1+feaR 2) Total capital (Tier 1+Tier 2) 98,712.43 93,050.72
Vi) Eayl SiRgg 9iRa  enRayi | Total Risk Weighted Assets (RWAS) 6,29,501.94 6,20,908.34
(3RSIYY)
vii) g1 SRRIG] (ST 1 ARSIY CET 1 Ratio (CET 1 as a percentage 11.42% 10.94%
¥ yfrerd 3 w9 ) of RWAs)
viil) | e 1 SRRIG] (fcr 1 don | Tier 1 Ratio (Tier 1 capital as a 13.18% 12.67%
ARSI ¥ gRrerd 3 w9 ) percentage of RWAs)
iX) fev 2 SRIG] (fcar 2 don | Tier 2 Ratio (Tier 2 capital as a 2.50% 2.32%
ARSI ¥ gRrerd 3 w9 ) percentage of RWAs)
X) it ¥ <iRag wilRa alRa SRRIG] Capital to Risk Weighted Assets 15.68% 14.99%
. Ratio (CRAR) (Total Capital as a
(RATRESR) (W Tﬁ N percentage of RWAs)
P gRer & w9 H)
Xi) RIGES SHEIG] Leverage Ratio 6.01% 6.32%
Xii) YR WHR P IRReRar & | Percentage of the shareholding of - 63.97% 63.97%
gfererd Government of India
Xii) | 9 % IR T ged fde LSl Amount of paid-up equity capital - 110.16*
&y raised during the year
Xiv) | q¥ &% SR 3Ifig IR-gfdae) fear | Amount of non-equity Tier 1 capital 2749 3735
. o5y o raised during the year, of which:
! ﬁ il QTP"T AR R Perpetual non-cumulative preference 2749 3735
el el AR R R | shares Perpetual debt instruments
foga 3R o= IS forgd Any Other Instrument
XV) q9 P SN 31 R-gfdad) fegw | Amount of Tier 2 capital raised - -
. Reerd] f during the year, of which Perpetual
Z_ﬁ il _QT&T R R non-cumulative preference shares
oA el AR A KT | Perpetual debt instruments Any Other
fored 3R o= PIg forad Instrument
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RO Red 6 9 9Ruy  den S9RR.E. .
9IR11.83/21.06.201/2015-16 f&=ies 1 AT, 2016 & AAH A SbT B
ASE-1 YO0 U & w9 H Yol qIfIar b1 0T B & Seed
A YT SrRfer iy, focel ge1 wuiaRa s Ml ik
MRIFTT Y TRA BT WBR I 2 FIFRIGR fen 8. 9 =
IR o # S e T g foma 2.

*ford a9 2020-21 & SR, 56 = % B [JHRT AI137 DI AT
T B AR T M BIARE el & forg 9 ol fea | goit
P IO g A (SMEASISMR) fafrm, 2009 F Irae=i & IR
FAABISS SIICYITA ©IAHE (RIRMST) P T8d ol . 4,500.00
RIS & 3. 81.70 IR 3fdadl R (3.79.70 IRT i@ eT_R &
it Afed) & T 9o W %. 2 & 3iferd ger aret 55,07,95,593
3fIacT eI & 3mdes &l f&A 7w 03.03.2021 H1 JMRNRTT d66 |
SgAIfEd fomam T 2.

9% o1 954 $fdac) IR Sl H Aaer 3 e R @
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RBI vide circular No. DBR.No.BP.BC.83/21.06.201/2015-16
dated 1 March 2016 has given discretion to Banks to consider
Revaluation reserve, foreign currency translation reserve and
Deferred tax asset for the purpose of computation of Capital
Adequacy as CET-| capital ratio. The Bank has exercised this
option in above computation.

*During the FY 2020-21, the Bank had issued and allotted
55,07,95,593 equity shares having face value of ¥ 2 each at an
issue price of ¥ 81.70 per equity shares (including premium
of ¥ 79.70 per equity share), under Qualified Institutional
Placement (QIP) in accordance with the provisions of SEBI
(ICDR) Regulations, 2009 aggregating to ¥ 4,500.00 Crores
for augmenting Bank’s Tier | capital to support growth plans
of the Bank and for other general corporate purposes. The
allotment of equity shares under QIP is approved by the
committee in its meeting held on 03.03.2021.

The details of the movement in the paid-up equity share
capital of the Bank are given below:

(T FHRIg ) (Amount in  Cr)

faaor Particulars 31.03.2022 31.03.2021

YRS oY Opening balance 1,034.27 924.11

SIS 9 fopU T IR Add: Forfeited Shares 1.26 1.26

UG RS Adjusted Opening 1,035.53 925.37

3ME™) 3Mded & e ART Addition pursuant to Preferential - -
allotment

Wi fIped & gANT & T QT Adc_lition purs_uant to stock - -
options exercised

Efq\a:"g'[h o) T ANT Addition pursuant to QIP - 110.16

3ifaH 9y Closing Balance 1,035.53 1,035.53

1) 31979, 2022 1 GH 94 & SRE 6 o F 07 fofaa o=
feaR I/ fez= 1| ot afsia 1 & e fqaror fFemgar &:

1) During the year ended 31 March 2022, the Bank raised
Debt Instruments eligible Tier I/Tier Il Capital, the details
of which are as under:

(T FHRIE ) (Amount in  Cr)

(e IIfEaR 11/ aTRife) ﬁfgﬁdml eénst ) TRIEEd &) AR arafy NN
apital (Tier I/Tierll/Additional) (Series) Date of Maturity Period Coupon Amt
EissAll T RIS XV RSl LS| o
Basel IIl Compliant AT Series XVII LA | Perpotu 7.95% | 1997.00
T I RIS XVIII SINGE] ER2IE! 9
Basel lll Compliant AT Series XVIlI NA | Perpetual 8.00% | 752.00
ol Total 2,749.00
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31 974, 2022 @I As on 31.03.2021 (1f¥rT FRI$ ) (Amount in T Cr)
(fearl/ feail ) InstrL(Jment) AT B! TR 3rafes NN
apital (Tier I/Tierll/Additional) (Series) Date of Maturity Period Coupon Amt
gy Il T 1 IR X Gl e
Basel lll Compliant AT 1 Series Xl TINA | Perpetual 825% | 764.00
grye Il T 1 AR X REl e
Basel lll Compliant AT 1 Series XIll TRA | Perpetual 8.50% 981.00
v Il T 1 RIS XIV et oY
Basel lll Compliant AT 1 Series XIV LA | Perpetual 8.50% 833.00
EissAll T IR XV e " o
Basel Il Compliant AT 1 Series XV b NA | Perpetual 8.15% 969.00
T Il 3gTferd Te 1 AR XV el e
Basel Il Compliant AT 1 Series XVI NA | Perpotual | 815% | 18800
Dl Total 3,735.00

2) 3197, 2022 P A Y B AR, 6 A R |/ R I i es 2)
forq o= kot forardi 1w fepan foraen fdavor fgaR &:

During the year ended 31 March 2022, the Bank
redeemed Debt Instruments eligible for Tier | /Tier Il
Capital, the details of which are as under:

(fe=R I/feaR 1/ srferRam) Eln@stErLEm{ einst ) IR &) ARG 3ty fer
apital (Tier I/Tier ll/Additional) e Date of Maturity Period Coupon Amt
T Il SgaTferd ge 1 AR VI TS (Plet TR 02-12-21) e o
Basel Il Compliant AT 1 Series VI W% (Call date 02.12. 21) Perpetual 8.50% 1000.00
T Il TS 1 AR IV Tel (it TR 17-01-22) SR o
Basel lll Compliant AT 1 Series IV Hg (Call date 17.01.22) Perpetual 10.49% 325.00
Ry Il T 1 AR VI TS (Pl TRIF 22-03-22) I 9
Basel Ill Compliant AT 1 Soa v | N (Call date 22.03.22) | Perpetual 9.14% | 1000.00
9l Total 2325.00
3) 31979, 2022 B G 99 6 SRM, §h AR |/ R e s 3)  During the year ended 31 March 2021, the Bank

forg art et forad o1 Ara o foraant fraRoT Frergar 2

redeemed Debt Instruments eligible for Tier | /Tier Il
Capital, the details of which are as under:

(I F=I$ #) (Amount in T Cr)

(feaR IfeaR I/ s1faRem) ¢ I@nsitr(ulméenst) IR Bl AR Jrafy IR

apital (Tier I/Tier ll/Additional) (Series) Date of Maturity Period Coupon Amt
R Séefieﬁs 'I\\// A (Call date 27.08.20) Perpftu’jal 9.05% 711.50
Gl T 1 Ruusall E2IR| 0
Basel lll Compliant AT 1 Series Il A (Call date 30.03.21) Perpetual 11.25% 500.00
TR Il arR B I JT Xl 31.05.2025 (Call date 15 99 8.48% 500.00
Basel Il Upper Tier Il Series Xl 31.05.20) 15 yrs ' ’
I Il TR e I AR XIV 30.06.2025 (Call date 15 99 8.48% 500.00
Basel Il Upper Tier Il Series XIV 30.06.20) 15 yrs ' '
TR Il arR B I JRT XV 10.08.2025 (Call date 15 a9 8.52% 500.00
Basel Il Upper Tier I Series XV 10.08.20) 15 yrs : :
Fel Total 2,711.50
-1 (a)) TRfer gon | o A-1 (b) Draw Down from Reserves

foRI a9 2021-22 & SR, SRR GOl § $Ig B 781 g5 © (31 WM, During the Financial Year 2021-22, there is no draw down
from the reserves (March 31, 2021: Nil).

2021: =)
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T- 2 41 (i) OIHS JHCIhRT:
01 STav, 2015 § 9% # ARG Ro1d 9% & e daxel S
(UTRISTR) el feremfreeli ol fepanf-ad &R foam T 2.

TR AP 1 Ieed Te JART 1 & 16 99 TR-fed

P T TR P Y I dMfeb FAeTD Tty el garg o Refy &
30 Felex &Rl & forg e ot il Had) snaegad o 7fd & oy 39
FHar § IRAfTd foham ST Teh. TR T FRRF Gael SUry gy |
femid 01 STaR, 2015 3 IR Sl & foIg I I WR W @R 8
37T TRl & SIRY focel oREred Jfed s el UR W o1 &
T4 a8 H i 01 Sa, 2016 | FHRT SR TR i Tve] vd faaeh
TIISIRIR & &1 T &

(i) SarazRa RefRl # Iea-orael aRel IRl (TAaTar) & i Pl 4ol
(i) a1 Fraet e qfEyaTs: IR 30 HoleR AT (Sa@uRa 3faft) & forg

ST TSR H Pl I T afeydrs’ § W Pl S
_ ST TG el Sl b b (TARery)
= e e AN et P i e

TRa Red % o f&mid 31 99, 2014 & feenfrl & ogaR 9@ 1
fo a9 W, 2016 & oY ToRARIR JHCIarvl Uahdl SER W {3 2.
feie 01 SFTaRt 2016 3 AR §feb T JeT Yomed] R Ffepat STHR W
JHIHRYT & AR HIS[aT fRMiTel o SR ek 2017 | Yo 8 arel
T F oy 98 I TARIRIR THCIGR0T i i & MR TR Al
&, SAfY 9 5 A€l 2017 B GH< AT & T Uebet Td ifepdt a1
AR R S 3N R TARIRIR @ TMT &1 2. ¥R Red 96 &
fe&=Tiep 09 S 2014 < SR 9 I 01 ST 2019 | YaH TeriaR
100% ST &1 BRI,

VIR B HY]

T @ Glaew & v Tl RS sua |4rE 2022, D1 A
el & oy 3F1e oid & SR W TaaUay &l e few
3] 59.99% & TP A1E YA THUASR GBI 3 SHfeh Iuerel
Wgzm%aﬁﬁﬁwmwm.w%%w-mﬁmﬁﬁﬁ
TR-1 B | <1 e | OTerl H 11T €, T8 40% b SAferepa ifard
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A-2 b)(ii) Qualitative Disclosure:

From 1st January 2015, the bank has implemented guidelines
on Liquidity Coverage Ratio (LCR) of the Reserve Bank of India.

The LCR standard aims to ensure that a bank maintains
an adequate level of unencumbered HQLAs that can be
converted into cash to meetits liquidity needs for a 30 calendar
day time horizon under a significantly severe liquidity stress
scenario. The LCR and monitoring tools are applicable for
Indian banks initially w.e.f. 1st January 2015 on a stand-alone
basis including overseas operations through branches and
subsequently at consolidated basis w.e.f. 1st January 2016
i.e. including domestic and overseas subsidiaries.

The LCR has two components:

(i) The value of the stock of high-quality liquid assets (HQLA)
in stressed conditions.

(i) Total net cash outflows: The term “Total net cash outflows”
is defined as “Total expected cash outflows” minus “Total
expected cash inflows” in the specified stress scenario for
the subsequent 30 calendar days (the stressed period).

_ Stock of high quality liquid assets (HQLASs)
" Total net cash outflows over the next 30 calendar days

As per the RBI guidelines dated 31st March 2014, the Bank
has made LCR disclosure on solo basis from the financial year
ending March 2016. In terms of extant guidelines, disclosure
on consolidated basis was applicable to the Indian banking
system from 1st January 2016. Starting from January 2017,
the bank had to disclose LCR on daily average basis .Hence
the bank has computed LCR on daily average basis both for
Solo and Consolidated Level since March 2017. As per the
RBI guidelines on LCR dated 9th June 2014, the bank has
to maintain minimum LCR of 100% with effect from January
01, 2019.

Composition of HQLA

Based on daily averages for the quarter ended March
2022, Facility to Avail Liquidity for Liquidity Coverage Ratio
constitutes the highest portion of HQLA i.e. 59.59% followed
by Government Securities in excess of minimum SLR
requirement which constitute 21.18%. Level 2 assets which
are lower in quality as compared to Level 1 assets, constitute

LCR = 100%

0 nominally 0.00% of total stock of HQLA against maximum
W%ﬂﬁ&{gﬂ AT 1 10.00% mandated level of 40%.
Siz:| el TR AR (TIRIUAY) i o

High Quality Liquid Assets (HQLASs)

Average percentage
contribution to HQLA
at consolidated basis

ol 1 3R Level 1 Assets

under Basel Il Standardized Approach

81 # THal Cash in hand 1.76%
3MfereRT HRMR3TR ¥ Excess CRR balance 6.64%
AT THYANR ALl P AT RSN gfryferl . 1.18%
Government Securities in excess of minimum SLR requirement

THUHYS & 3fTd R ReTd 56 IRT IgAd U1 dd AR TATANR AaeIdhdl & dad

TRHRI IRt (I H THTATSE o fq oI 31gAd TASICIvd i 2 ferd AT a) 8.92%
Government securities within the mandatory SLR requirement, to the extent allowed by RBI

under MSF (presently to the extent of 2 per cent of NDTL as allowed for MSF)

IRI || AP GREHIVT & i 0% Rep-de arel faa=ll Fyyl gRT SIRI &1 TR 37rar YR

AT 2017 Ry feen 2.61%

Marketable securities issued or guaranteed by foreign sovereigns having 0% risk-weight

187 —
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FAFR HaRST AU & oA T B Glaen (IHH § THIUATARR & oy Jm agAd
TSI BT 14.50 Rerd AT Tah) 59.59%
Facility to avail Liquidity for Liquidity Coverage Ratio(presently to the extent of 14.50 per cent '
of NDTL as allowed for FALLCR)
ol STHRNAT oidet 1, MRt Total Adjusted Level 1 Assets 100.00%
Gl oldel 2T MR Total Adjusted Level 2A Assets 0.00%
Gl ofdel 241 MR Total Adjusted Level 2B Assets 0.00%
TIRITAT & Pl I = oIdel 1 + Ide] 20+ oiae 241 - 15% SAerehad AT & fTg FHRIST - 40%
IeaqH AT & faq FaRIfo. 100.00%
Total Stock of HQLAs = Level 1 + Level 2A + Level 2B - Adjustment for 15% cap -
Adjustment for 40% cap

TeRIIR & T a8 :

R SR TR ¥ 1 31 A 2022 1 T fTe) o SR 100% 31 =T
TSR el TR 5. 14,98,039.83 fifeR o1 SIRId Sawaand] & I .
22,82,444.15 R QaeRITETN (AT & 916 1 411G 3T 21T, Taualy e
T 9 T TAYAR o AR H ARBRI IR, MR T tiferct
(THCRIG) o Ted ST A I Ty pavel ST <l e T vt
R TR ©. S Felldl, TARIYAY b S TChl o SR Tabal, TR
ST SRR e 2. TR-2 o Taauay H HR: UU- 3R I8 3R $es
HIIRE T IR Ao T 2nfired &,

3feT: 37afdy TREcH J FHAORT TR

100% 1 FafraIeh STaeIaiall & e SIFav] 2022, TR 2022 = A1
2022 3 GHfehd SR W YeiIeTR 5Hwel: 153.84.%, 154.71% =11 128.20% 1.
fftr <l &1 st

PHIECR UTC] T HEAYV] BISCR-UIEA! BT [T 5Nl Al et AE, Frtant
T 51 9% B Hol sl # 1% A 2. 31 A7, 2022 I Dls
HETIYU] BTSSRI el o,

U6 e foRgd/ IS’ 1 T foradil Srel & g & Yahel fored]
TG & % H YR o ST & FTen! et 1M1 9eh 1 gt el H 1%
R 3erep 2. R foradil SR &1 ITeRvI-gloRicl SHRTRI, SHRTRRI &
JHTOTH, STEafy dfvs Satf. 31 A1 2022 T BNl IRaETerl o Heeayo] forad
TG, BITiel SRTRT 3 Tellgel <l & 6.86%, Roet MR SHRi
SPITC] el il ot 31.70%, AT STARTRI 7RI 3P <arsi < 5.38%,
T SHRTRRI 37201 Telidel <Iial bl 26.71% IR S JHIOT il Tellaat
I3 1 1.88% 2.

Rl IRETeH H 9 $ Y 20 SHIBdl Ubdd AER W AN $
SRR 1 4.35% 8.

TeRTIR H go1 s

YR Rd 3 & FEemgaR, Sel Bad @ 8 gu1 & fofy geiieor
I P SUIC MaH 2, q8) G qal- fiaa R Jea R
TG F Y I Y51 B PR Maed 2. TR, §6 e meR
R IR 9 ¥ TeiiemR AR 3 61 & 3R I9a! Jor FRmd
STIRHITIN & T Bl SN 2, g 3 HEeaqet Hgial (et g1
5% AT S S Bl ) & el H 5 "SIVASTR -4- TeRiSIR" & STl
R R G 1 AR SR TR IR B B TSR TR Heell &
3R 3! FIRTT el &, Jelieh e qol a1 R Afare A1 o SR
3% T TSR BT G G oY ALl Tl 2.,

|~188

Main drivers of LCR:

The Bank on a consolidated basis, during the three months
ended March 31, 2022, had maintained average HQLA (after
haircut) of ¥ 22,82,444.15 million as against the average

requirement of ¥ 14,98,039.83 million at a minimum LCR
requirement of 100%. The HQLA is primarily driven by
governmentsecurities in excess of minimum SLR, Government
securities within the mandatory SLR requirement, to the
extent allowed by RBI under MSF and the Facility to Avail
Liquidity for Liquidity Coverage Ratio. Also, cash, excess
CRR maintained with RBI and other overseas central banks,
securities issued by foreign sovereigns are important factors
of HQLA. Level 2 HQLA primarily consisted of AA- and above
rated corporate bonds and commercial papers.

Intra-period changes as well as changes over time:

LCR on consolidated basis were 153.84%, 154.71% and
128.20% for the months ending January 2022, February
2022 and March 2022 respectively as against the regulatory
requirement of 100%.

Concentration of funding sources

A significant counterparty is defined as a single counterparty
or group of connected or affiliated counterparties accounting
in aggregate for more than 1% of the bank’s total liabilities.
There was no significant counterparty Deposit as of 31st
March 2022.

A ‘"significant instrument/product" is defined as a single
instrument/product of group of similar instruments/products
which in aggregate amount to more than 1% of the bank's
total liabilities. Example of funding instruments/products -
wholesale deposits, certificates of deposits, long term bonds,
etc. Significant instrument/product of Domestic Operations
as of 31st March 2022 were Wholesale Deposits i.e. 6.86%
of Global Liabilities, Retail Term Deposits i.e. 31. 70% of
Global Liabilities, Demand Deposits i.e. 5.38% of Global
Liabilities, Savings Deposits i.e. 26.71% of Global Liabilities
and Certificate of Deposits i.e. 1.88% of Global Liabilities.

Top 20 depositors of the bank at domestic operations
constitute 4.35% of our total deposits of Global Operations.

Currency mismatch in the LCR:

As per the RBI guidelines while the LCR standard is required
to be met on one single currency, in order to better capture
potential currency mismatch the LCR in each currency
needs to be monitored. Accordingly, Bank is maintaining
LCR on daily basis in INR and the same is compared
against the regulatory requirement, but on other significant
currencies (A significant currency is one where aggregate
liabilities denominated in that currency amount to 5 per cent
or more of the bank’s total liabilities) bank is preparing LCR
on monthly basis for the submission to RBI under “BLR-4
- LCR” and to monitor the same. Bank is not required to
maintain LCR as per regulatory limits on each significant
currency.
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AT 2022 T8 T R AEaqY] e Gorall o fofg TerfisiR FIger &-
%4, ol | UoRBIR & &R (%)

1 TN 111.07
AT Jer o ool o1 S &1 favor a2 Ag ol shrsat
& 9 IRR® FaT:

STHAR MR R 96 & foq T gaeq o1 faar) e
TS B 2. Fe9d Hed 1Al 98 RTaR) s ded ol i
affa fafir = geR & SIREE! 9o Taf i R 396 e & 99
AgdgdT IRAET & foy IARER 2.

BN 9 H Q.UC.UA. Uil I & ST 998 b MR =ral (4 g
151 &R SREH Bl Fafad e & forg g8 faen frder <ar 2.
focett 3 afvanfaa 9o o sarsal &= voauH uife=il vd g
QUATH Uifelll, QM1 b 10 3911 IR ae i a1 srearafy
el T P AR MR TR A7 ¥ & Jae PR ol 8.

T.UA.UH. g B ey & ey # feenfaer, 519 aa 6 frw
U 9 ge o A 2, faeeh aRaret § 9§t o fFy o 2. % 9
[ Qeferes AwRITd srrd STuRTN, WY SEM e WEdRT R
3T 1ol Gl ¥ 37 G Hisdl i1 @rel e Jfrawasdl &
TR ST Y7 Bl . d AT oI U0, TH wiferil R 2.
fep JenTfeTep TR e SR e 8. 9 99 <91 o -
|11 8 RaE Reid 98 & feen-frdeil-g# @ S samer & g,
ST STAR B BRI 6.
) g Rer Y g (TIggwan)
IR Rd b & feenfiaen & gaR &R 2021 31
[AT RFATE! A JHSIHROT F A1 FHIPT WR W 1 faTaR
2021 ¥ YMIAT TAUHIUBAR & brI=ag &1 Feiia fear
ST TETAR, e AR TTTATHRIR Y 0T R IET
2. TITHUH IR Pl Maedd ReR HIET 31 i & Ame
Suctel ReRr HRET a1 1Y & wa # afvfa o T &

OO = Iqarel ReR HiET (TgHy®)

= e Rer o 91T (SIRUHT)
IveTe] ReR HGIRET (TTHAUE) Pl HIRET HATdl B Arvet Rerer
P AP fAdrai & MR TR F197 SIar 8, o g
YEIA3H D1 AT BIET 919 o Bl ygia H R 2
2. maegd Rer FRIGRYT (SIRUHU®) Jo-99 A 3R
SIh 12T Feli= difelerl H TeaIfard fomiT & SR R 31
HTE 2022 T TITHUHRAR Heh! &1 Wk 3R WIRT g3
frerifRa fepar T 2.

Uh FHfPd TR W, 56 BT TITAUHIIR YROT Rad 96
& feenfieeil & SgAR 100% BT ATaRIHdT o ATet 31 A/
9 2022 T 126.32% BT T
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The LCR for the significant foreign currencies as at the month
ended March 2022 is as under:

S.No. Currency LCR level (%)

1 uUSD 111.07

Description of the degree of centralization of liquidity
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide
basis is the responsibility of the Board of Directors. Board of
Directors has delegated its responsibilities to a Committee
of the Board called as the "Risk Management Committee of
Board”. The Committee is responsible for overseeing the
inter linkages between different types of risk and its impact
on liquidity.

Bank has Group ALM Policy which provides the broad
guidelines under which all the entities within the Group
operate in terms of liquidity and interest rate risk. The bank’s
entities operating in foreign countries manage liquidity in
the short-term on their own on an ongoing basis as per both
respective territory’s ALM policy and Group ALM policy.

The guidelines of the Group ALM policy, unless otherwise
specifically exempted, apply to overseas operations as
well. All the legal entities of the bank i.e.-subsidiaries, joint
ventures and associates manage their operational liquidity
on an ongoing basis their own according to their business
models and liquidity requirement. As to the legal entities
carrying out banking business, they have their own ALM
Policy in line with the host country guidelines as well as RBI
guidelines whichever is more stringent.

c) Net Stable Funding Ratio (NSFR)

The RBI guidelines stipulated the implementation
of NSFR effective from 1st October 2021 at a
consolidated level with disclosure from quarter ended
December 2021. Accordingly, the bank is computing
the Consolidated NSFR. The NSFR is defined as the
amount of Available Stable Funding relative to the
amount of Required Stable Funding.

NSFR= Aéa'ﬁ?%e Stgblg FLlerqdlleg {ASF;

Available stable funding (ASF) is measured based on
the broad characteristics of relative stability of funding
sources, including contractual maturity of its liabilities
and the differences in the tendency of different types of
funding providers to withdraw their funding. Required
Stable Funding (RSF) is a function of the liquidity
characteristics and residual maturities of the various
assets held by the bank including Off-Balance Sheet
(OBS) exposures.

The table attached herewith sets out the un-weighted

and weighted value of the NSFR components as on
31st March 2022 based on audited financials.

At a consolidated level, the NSFR of the bank comes
out to 126.32% as on 31st March 2022 against the

requirement of 100% as per RBI guidelines.
-
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(1T e #H) (Amount in T Cr)

TITRIUH3IR T Iavul NSFR Disclosure
IR MR Her 3IR 3l IRugaar Unweighted value by residual maturity

6 W
PIg IR Tal <6WE | <1qy 199 MRS JI
No maturity < 6 months 6 months 1yr Weighted
to < 1yr value

feraor

Particulars

v v

TTTH A ASF Item

1 TSIl : (2+3) 87,734.78 2,055.78 0.00| 20,630.44 1,10,421.00
Capital: (243)
2 fafrramres qoht 87,734.78 1,205.78 0.00| 16,846.44 1,05,787.00
Regulatory capital
3 3T YoirTd forad 0.00 850.00 0.00 3,784.00 4,634.00
Other capital instruments
4 Rt 51 &R BIC 21T MEDBT 3 T : (5+6) 3,54,888.37 | 1,62,896.82 1,36,832.42| 79,734.60 6,64,944.85
Retail deposits and deposits

from small business customers: (5+6)

5 ReR SRR 36,109.23 17,795.99 19,118.74 7,532.74 76,528.90
Stable deposits
6 TeTv Rer SHERIRRT 3,18,779.14| 1,45,100.83 1,17,713.68| 72,201.86| 5,88,415.95
Less stable deposits
7 T ot AT9OT: (8+9) 84,530.89| 80,925.81 59,123.37 | 87,222.95 1,95,266.44
Wholesale funding: (8+9)
8 qR=ETATTd ST 0.00 0.00 0.00 0.00 0.00
Operational deposits
9 3 ATep fory aIgor 84,530.89 | 80,925.81 59,123.37 | 87,222.95 1,95,266.44
Other wholesale funding
10 3 gAY : (11+12) 65,638.94 | 1,08,971.74 3,907.74 0.00 0.00
Other liabilities: (11+12)
11 TUHUHSAR T~ CRGIY 0.00 0.00 0.00
NSFR derivative liabilities
12 mwmﬁ@qgﬁa-acﬁgqgj—ﬁ ¥ onfiret 9E7 & 65,638.94 | 1,08,971.74 3,907.74 0.00 0.00
All other liabilities and equity not included in the above
categories

13 el UTHUH (1+4+7+10) 9,70,632.28
Total ASF (1+4+7+10)
JIRYAYE 7 RSF Item

14 | P TITAUHIIR I TOTa<TT dTell Aciiiel SRl (Taaguery) 11,405.50
Total NSFR high-quality liquid assets (HQLA)
15 IR=ITE Sl & foru 3=y forfrr der=i o SRR 0.00 795.42 0.00 0.00 397.71
Deposits held at other financial institutions for
operational purposes

16 freTed 0T 3R IRRIRET: (17+18+19+21+423) 4,785.89| 1,06,893.15 64,794.83 | 5,65,849.83| 5,18,567.55
Performing loans and securities: (17+18+19+21+23)

17 | =R 1 TaRITe gRT Sfenjfard fomir dveri ol femrees o1 &1 0.00 0.00 0.00 0.00 0.00
Performing loans to financial institutions secured by
Level 1 HQLA

18 IR-TR 1 TIRUAY GRI g G @ ffrees 0.00 44,810.22 16,263.46 0.00 14,853.26
0T AR R wReml @ FreTTess o1 <
Performing loans to financial institutions secured by
non-Level 1 HQLA and unsecured performing loans to
financial institutions

19 IR-fRI BraRe g, Reel 921 B BRITR] UTED] 6l T, 0.00| 62,082.93 45,279.42 | 3,95,448.98| 3,64,967.44
[lax, B Fopt den frows ol ot <, f5# 9
Performing loans to non-financial corporate clients,
loans to retail and small business customers, loans to
sovereigns, central banks and PSEs, of which :

20 m—cn—,ﬁﬁgqasﬁmw Il I gfepIoT & qed 35% A 0.00 16,555.88 15,119.22 | 1,44,983.70 1,14,228.34
G T IHF RIER F SRGH IR & A1

With a risk weight of less than or equal to 35% under
the Basel Il Standardised Approach for credit risk
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(1T e #H) (Amount in T Cr)

TIUIUHIIR G hvul NSFR Disclosure

ferqRor

IR MRT Yew 3IR eraf¥re WRyaadr Unweighted value by residual maturity

6 W
¥ <19 > 1q§ WIRT d

: PIg IR el <6WE
FETIELIEDS No maturity | < 6 months | 6 months = 1yr Weighted
to < yr value

21 3R AR &1 e oy 9 0.00 0.00 3,097.62| 97,653.93 72,712.69
Performing residential mortgages, of which:

22 a;%ea}ﬁgna;ﬂmm I qmzﬁgﬁg&aﬁma;aga 35% 0.00 0.00 0.00| 60,049.71 39,032.31
B AT IAD SRIER P SIRGH TR B <1
With a risk weight of less than or equal to 35% under
the Basel Il Standardised Approach for credit risk

23 Rt S fethee 0 & 7181 8 3R Tareuery o forg o =1t 4,785.89 0.00 154.34 | 72,746.92 66,034.16
2, TaTl- ¢SS Sfaad e
Securities that are not in default and do not qualify as
HQLA, including exchange- traded equities

24 31 ARl (25 9 29 iRt b1 ) 60,358.54 3882.20 0.00| 1,62,582.93| 2,26,561.32
Other assets: (sum of rows 25 to 29)

25 Taof Afe M AR arell =Y 0.00 0.00 0.00 0.00
Physical traded commodities, including gold

26 SRafeq argaell & fog gRfires MA@ w7 ¥ dRe @1 T 1,749.11 0.00 0.00 1,486.75
SRTT IR AR & feiee He § INTET
Assets posted as initial margin for derivative contracts
and contributions to default funds of CCPs NA

27 TAUHURITR sRafea snRaar 1,576.61 0.00 0.00 1,576.61
NSFR derivative assets

28 e fpu U fir=1ar A1 1 Bl ¥ Ugel TTUIUHIIR 556.48 0.00 0.00 556.48

EERIY

NSFR derivative liabilities before deduction of
variation margin posted

29 I Y MRt S Sua Siftralt # wnfirer wiet € 60,358.54 0.00 0.00| 1,62,582.93| 2,22,941.48
All other assets not included in the above categories

30 3T-Joig e srgeq NA| 2,61,732.09 0.00 0.00 11,460.28
Off-balance sheet items

31 P JRTATH 7,68,392.36
Total RSF

32 | g Rer ffdy o1 (%) 126.32%

Net Stable Funding Ratio (%)
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(). 91 SAR =eE IR iy siR TeUB FfaoceR@ b) Movement of Provisions for Depreciation and
Yyl bl Gaad Investment Fluctuation Reserve (Amount in % Cr)
=] Particulars 31.03.2022 31.03.2021

)| e R e & o aiiRa graeml a1 e

Movement of provisions held towards depreciation on investments

() | IR Ay

a) Opening balance 3,673.69 3,433.45
(@) | 91 : 99 & SR Ry T e

b) Add: Provisions made during the year 1,507.76 987.5
@) | I /(ge): fesh fafm e e

C) Add /(Less). Foreign Exchange revaluation adjustment 6.84 13.48

&) | FY : G T el MY & SR/ SAfrRat St bt wiw /
fafr=r g eaTd AE™oH
Less: Write off / write back of excess provisions during the year/

d) . 168.21 760.74
exchange reval adjustment
3) | sifem 3w
e) Closing balance 5,020.08 3,673.69
i) | e IR Fg@ ARfT il &1 A
Movement of Investment Fluctuation Reserve
(T | IRf™® 2y
a) Opening balance 21.58 21.58
(@) | OIS : 99 & SR SfaRa f¥
b) Add: Amount transferred during the year 2,368.42 0.00
() | (Fem): o
C) Less: Drawdown 0.00 0.00
(@ | sifm 2y
d) Closing balance 2,390.00 21.58
TUHTH IR CAUBEY qeHH Aol 7 a2 & sifed 99 & glorerd & o |
iy | ST H oiftm ¥ 2.00% 0.02%

Closing balance in IFR as a percentage of closing balance of
investments in AFS and HFT/Current category

M) gRugEar 9o gk (Tacioa) Ao I /A feh vd 3iqror ©)  Sales and transfer to/from Held to Maturity (HTM)

T % oW ¥ IRvFEdT 9% Ra (Tadign) Soft ¥ 78 T Category
fordell & 98- & 5% A AfRax b TRTeer dab e Sales and transfer of Investment held under Held to
(TadTen) & ¥ 7Y Rt @Y i) vd sidRor Maturity (HTM) Category in excess of 5% of the Book

value of the investment held in HTM category at the
beginning of the year.

(AT F=Is #) (Amount in % Cr)

frg oS BT IRI™D AY p— S P13 Ay | A7 BT ORI
Financial Year Openlng Bal. T Addition Closing Bal. Mgrket value
of investment during the vear of Investment of investment

(HTM) 9 y (HTM) (HTM) category

2021-22 0.00 0.00 0.00 0.00 0.00
2020-21 0.00 0.00 0.00 0.00 0.00
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) IR - TAUANR e didwifera d) Non-SLR investment portfolio
I 3ToIh TR frder l. Non-performing non-SLR investments
(T T RIS #) (Amount in % Cr)
<l ) 31.03.2022 31.03.2021
No. | Particulars
a) ST . A 3,268.61 2,223.24
Opening balance
b) Eﬁﬁf'i 01. it 31 e . . 779.31 1,293.41
Additions during the year since 1st April
o | S STl 3 R FH . 327.97 248.04
Reductions during the above period
d) offc .aﬁﬁ 3,719.95 3,268.61
Closing balance
o) | D NG I 3,242.24 2,834.88
Total provisions held
Il. IR-TATASNR a9l b SIRIedl gcdh Il.  Issuer composition of non-SLR investments
(7T FRI$ ) (Amount in % Cr)
o3 I8 & TR
~ frol @ie & | oy gRpfei e | SFRCS IR | oRgdae afefo
.. <Ry
Sr. SINER A P AT CORIL
No Issuer Amount Extent of Private Extent of ‘Below Extent of ‘Unrated’ | Extent of ‘Unlisted’
’ Placement Investment Grade’ Securities Securities
Securities
(1) () @) (4) 5) (6) (7)
Mar-22 Mar-21 Mar-22 Mar-21 Mar-22 Mar-21 Mar-22 Mar-21 Mar-22 Mar-21
a) PSUS 444508 | 405287 | 123840 | 149342 24283 52956 835.09 715.77 0.00 0.00
b) El‘feﬂg 1201243 | 967013 | 759474 | 853206 | 164117 | 320810 30,08 50.08 68.00 123.10
c) Ej:\ks 879820 | 606155 | 269568 | 268550 334.18 821.43 116.61 139.24 75.79 73.11
d) s ofl IRe 891181 | 7,705637 | 584579 | 476756 98956 | 1,11664 | 2,661.93 1705.4 71519 420
Private Corporates
P | <
e) 438682 | 352190 | 438682 | 3521.90 0.00 0.00 0.00 0.00 0.00 0.00
Subsidiaries/ Joint
Ventures
f) ‘gf 3077150 | 2975170 | 2390618 | 24,676.78 23.15 000 | 42894 | 45555 | 42894 45555
ers
IIBN Bg
g) Provl ifsison 461226 | 3,673.69 376.87 0.00 615.52 0.46 780.94 200.98 597.6 23.66
held towards
depreciation
£ 64,713.58 |57,089.83 |45,290.74 |45,677.22 | 2,615.37 | 5,675.27 | 3,291.71 | 2,865.06 690.32 632.30
%) 9 GAGER : (3ifpd I b GeH ¥) - e) Repo Transactions: (in face value terms)-

31 91, 2022 1 AT 99 & SR ¥4 3R R 341 & d&d
EEIRERCNERIER REINRIEARCERG b

The details of securities sold and purchased under
repos and reverse repos during the year ending March

31, 2022:
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(1T FHRIS ) (Amount in % Cr)
qiwarm | o TEI | ginamafe | 31, 202
F— AT TR AY Iy SR PRI | DI IHT AT
. Minimum . Daily Average Outstanding
Particulars . Maximum )
outstanding . outstanding as on March
during the year CIEFENEl during the year 31, 2022
during the year ’
1 & TEd A TS gRnyfer
Securities sold under repo
' BRI IR -y 118.12 12,418.03 2,075.85 618.12
i. Government securities
. e ot Rl 0.00 1,853.77 1,323.58 1,500.73
ii. Corporate debt securities
i, 371 I HRrr 0.00 0.00 0.00 0.00
ii. Any other securities
Rawd Y % ded @ 7 gknfrat
Securities purchased under reverse repo
I e iRt 3,452.00 39,433.31 20,411.74 16,000.00
i. Government securities
i, e Feor sfngfirr 0.00 0.00 0.00 0.00
ii. Corporate debt securities
. o179 s R 0.00 0.00 0.00 0.00
ii. Any other securities

31 91, 2021 BT AT 99 & SR I IR R 391 & Ied

The details of securities sold and purchased under

EEIRCRCIARIFS Bﬁ"jﬁlﬁf T fraeor: repos and reverse repos during the year ending March
31, 2021:
(11T FRrs #) (Amount in  Cr)
ER AN @mﬁaz g‘g*aﬂz 31 w7, 2021
TH FHTIT AT ’ PI BT A9
fazor o N JHRT Y .
. Minimum . . Outstanding
Particulars . Maximum Daily Average
outstanding . . as on March
during the year putstandlng putstandlng 31, 2021
during the year during the year ’
X1 % e a9 T gRpifrar
Securities sold under repo
' BRI IR I . 1,499.99 47,233.90 17,315.29 5,901.94
i. Government securities
" (C T 5 ﬂ " 1,823.25 2,650.40 2,027.75 1,823.25
ii. Corporate debt securities
. &7 I e 0.00 0.00 0.00 0.00
ii. Any other securities
R 1 3 e @A) TS uRpfr
Securities purchased under reverse repo
S GAAEISE SEU 0.00 60,700.00 24,847.25 7,314.40
i. Government securities
. IR Feor gl 0.00 0.00 0.00 0.00
ii. Corporate debt securities
. 3172 i ST 0.00 0.00 0.00 0.00
iii. Any other securities

o
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foraH varaei oie va1 / Raxd 31 ) gF1 wiféa & 9
HIIER AIShd b QAR GRS 4, YA Gd e
AT IXG-RWTG AR TG S 1311 D1 Gferem gaT R &g
R & WY H BRI Bl 2. 31 71, 2022 DI FAG Y &6
SRM & gR1 fory 1y Fvel Yot / Rawd a1 Segagri a1
faaRoT FAETIgAIR 2. 20T 3T SHR ol 18 SFRI1T &1 o1
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Triparty repo / reverse repo transactions are repo / reverse
repo transactions where a triparty agent acts as an
intermediary between the two parties to the repo / reverse
repo to facilitate services such as collateral selection,
payment and settlement and custody and management
during the life of the transaction. The details of triparty
repo / reverse repo transactions undertaken by the Bank
during the year ended March 31, 2022 are given below.
Amount of funds borrowed or lent have been reckoned

. or the purpose of the below table.
A fég T 29et & SR A B S B for the purpose of the below tabl
(11T Hrs #) (Amount in X Cr)
4 % 2R wpm | TP
e aigg | 31 A, 2022
IATH b SAferepaH gepra
Pravor . o gHpEIAY | DI DT AN
Particulars .. . Dally AVerage OUtStandlng
Minimum Maximum .
as on March
outstanding outstanding oﬁﬁ:ﬁqﬂd{ﬂg 31 2022
during the year | during the year gyear ’
fargeler Y 3 ded 391 TS uRrfr
Securities sold under triparty repo
' DR IR - 6,654.06 70,706.29 42,454.36 61,960.15
i. Government securities
i. PNE Feor Sl 0.00 0.00 0.00 0.00
ii. Corporate debt securities
e Y 3 ded o SRR
Securities purchased under triparty repo
' RPN e . 0.00 1,099.90 21.58 0.00
i. Government securities
. PrIvE o FRrfEr 0.00 0.00 0.00 0.00
ii. Corporate debt securities
31.03.2021 BT As on 31.03.2021 (13T Hrs #) (Amount in % Cr)
4 & IRM
4 & SR
Y B SR g | 319, 2021
SAferHaw g
Rraxor I FpTT A . gpEI A | DI IDE AN
Particulars Minimum Masximum | Daily Average Outstanding
outstanding X outstandin as on March
; outstanding 9
during the year during the vear during the 31, 2021
9 Y year
ol a1 & agd T4 718 gfonyferi
Securities sold under triparty repo
| R i 0.00 43,360.15 24,872.89 18,506.44
i. Government securities
i. PINE Feor FRrgfr 0.00 0.00 0.00 0.00
ii. Corporate debt securities
Fraelg a1 & I8d @RI 718 IRk
Securities purchased under triparty repo
' RN e . 0.00 1,999.83 38.25 0.00
i. Government securities
. e o e 0.00 0.00 0.00 0.00
ii. Corporate debt securities
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o) AT fae g) SLR Investments
(T B8 #H) (Amount in % Cr)
31 91, 2022 31 91, 2021 &1
fera=or As on March 31, 2022 As on March 31, 2021
Particulars CRIE ) BN T8 Y IR &
Book value Market value Book value Market value
TRBRI IRMT TSR (ATSi, Terol 3R Srl) *
' 2,51,488.2 2,51,074.22** | 204,129.01 2,04,129.01**
Govt. sec SLR(CG,SG,&TB) * ,1,488.23 51,0 04,129.0 04,1290
- THJeRR 1.41 1.41% 1.41 1.41%
Approved sec-SLR ' ' ' '

* S99 ARTSATE el TARITYaRT JUNTS) TS & UIRT Rl TRUCIaR
ferafrai emfrer 8

calculation

** THYGSTR I TOMT & foTy IR T # gfg ol & 4 el forn T =
Ta) A % w9 3 el 1E gfcrfer
R % w9 # 3@ 718 gfknfoat & faaror frargar @

under:

* incl. SLR Securities kept with CCIL/ MCX / USE / NSE
** Appreciation in market value is ignored for SLR

h)  Securities kept as margin
The details of securities that are kept as margin are as

(7¥Z F=Ie #) (Amount in % Cr)

ATd 31 BT Uhdl  FV as at March 31

JaRT Particulars

2022 2021

TR FATENe e & s frefeafad & forg miei & w7 7 78 gkrfoat

Securities kept as margin with Clearing Corporation of India towards:

) SR Y P e - gRRR i

a) Collateral and funds management - Securities segment

3,200.00 3,200.00

<) i QiR Fify gefer - Srfierd o vd SUR S1fid (Hfdioest) wmie /e v
b) Collateral and funds management - Collateralized Borrowing and Lending
Obligation (CBLO) segment / Triparty Repo

0.00 0.00

/) T Y - BRa BRas T

c) Default fund - Forex Forward segment

121.29 186.29

) ga 1 - faeeh ga1 foes Fmie

d) Default fund - Forex Settlement segment

29.42 26.12

3) 9% 1 - w0 SRafesq (Rfed fraem) dmie
e) Default fund - Rupee Derivatives (Guaranteed Settlement) segment

56.76 77.16

) e IR - iy imie

f) Default fund - Securities segment

21.95 19.75

<) g Ffy - Adgetst /e Y dmie
g) Default fund - CBLO / Triparty repo segment

24.40 8.15

R Rd e &b o FrafaRad & fog a1 & &g 3 <@ T gRkmfiri

Securities kept as margin with the RBI towards:

V) Rt eTgd U9 eeie (REsie)
a) Real Time Gross Settlement (RTGS)

0.00 0.00

) 1 FATER b) Repo transactions

0.00 0.00

M) Rzt Y01 AaaeR c) Reverse repo transactions

0.00 0.00

woes go1 SRafeq wmie & fag wrdw st oftpfs e fRm
(TTTERIRARTETe) & Ut /IR o w9 7 <t 718 ufengfera

Securities kept as margin with National Securities Clearing Corporation of
India (NSCCIL) towards NSE Currency Derivatives segment.

309.00 158.98

qroag gor sRafea e & fag ardr wamenes frm fafics & o= 7l &
w H 3@ T8 gRnyferat

Securities kept as margin with Indian Clearing Corporation Limited towards
BSE Currency Derivatives segment

1.00 1.00

wriives o1 sRafeq e & fag R Agmifes wamie frim & a1
MR & w9 # <& 18 gfenyferi

Securities kept as margin with Metropolitan Clearing Corporation of India
towards MCX Currency Derivatives segment.

1.00 1.00
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Other Investment as at the Balance sheet date include
Commercial paper amounting to ¥ 578.60 Crores

% 594.68 BIIS) (Previous Year: ¥ 594.68 Crores )
i) Q) 3o faw i)  A) Non-Performing Investment
(71T F=Ie #) (Amount in % Cr)
31 Hﬁaéogé?q 31 aﬁ;éogéi
f . NTHT NFHT
Particulars As on March 31, As on March 31,
2022 2021
, e faer 8 frradt Tdens (%) o o
() Net NPIs to Net Investment (%) 0.15% 0.17%
(i I 1Rl &1 e (el
Movement of NPIs (Gross)
() Rfr 3 3,268.61 2,223.24
(a) Opening balance
(@ I FHIRAIS
(b) Additions during the year 77931 1,293.41
() 99 P IRM "N Y
(c) Reductions during the year 327.97 248.04
(@ 3ifer 2y
(d) Closing balance 3,719.95 3,268.61
(i) USSP YTaer=1 b1 Fder
Movement of provisions for NPls
(@ uRfe oy 2,834.88 2,038.97
(a) Opening balance
(€ Y & SRM Ry 7Y Iraem
(b) Provisions made during the year 729.59 1,077.41
(@) orfaRed graui ®1 98¢ W STl GRS BT
(c) Write off/Write Back of Excess Provision 32223 281.50
(@ aifer 9y
(d) Closing balance 3,242.24 2,834.88

@)  gRuqa TAReE (3= il dddh 31—:1133?[ M A ufag) (B) Matured NPI (Included in Schedule 11 of other Assets)
) forder @ I (a) Value of Investments
(1T FRIS #) (Amount in % Cr)
31 A 2022 B 31 A1 2021 B
frqRor 9T ¥ & forw T 9y &b forw
Particulars As on March 31, As on March 31,
2022 2021
() (i) F1aer 1 A e
Gross Value of Investments
(9) or=a & 359.91 347.33
(@) In India
(d)) YRT 9 9T
(b) Outside India 20649 260.57
iy | (i) TeveT & faQ graem
Provisions for Depreciation
(9) e H 359.91 346.63
(a) In India
(d) IRT 4 9T
(b) Outside India 20649 260.57
(iii) (iii) ﬁa’%ﬁﬁﬁaﬂﬁfﬂ
Net Value of Investments
(V) YRa
(@) In India 0.00 0.70
(d)) IRT F qrER
(b) Outside India 0.00 0.00
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(b) Movement of provisions held towards depreciation on

investments .
(AT HIs #) (Amount in T Cr)
31 1= 2022 1 31 H1E 2021 B
fyazor AT 99 & ferg T 99 & forg
Particulars As on March 31, As on March 31,
2022 2021
(i) AR R 607.20 608.33
Opening balance
. SIS : Y & SRM fHY Y graem
(i Add: Provisions made during the year 13.28 47.53
L | SIS /(Fem): TRl fif g et SHRiST
- : 4, 48.
(i) Add /(Less): Foreign Exchange revaluation adjustment (54.08) (48.66)
(v) | T : SiRe TaETt 1 Wi 0.00 0.00
Less: Write-back of excess provisions
v) oiftr I 566.40 607.20
Closing balance
U- 4 3InRa ToTar A-4 Asset Quality
U) ¥ U SIF U9 Uyl i a¥iTeneol -31.03.2022 a) Classification of advances and provisions held -
31.03.2022 .
(AT B8 #) (Amount in T Cr)
HIdh Standard SN Non-Performing
Dol A ARM | STAMSD | Al Ellil Pl ST SIRMH kgl
Total Standard Sub- Doubtful Loss Total Non- Performing Total
Advances standard Advances
Hahel A AR Td Tdig
Gross Standard Advances and NPAs
RINEEY Qﬁ-q 6,84,919.17 15,056.07 35,526.49 16,088.43 66,670.99 | 7,51,590.16
Opening Balance
SIS : 99 & SR SIS T 14,255.33
Add: Additions during the year
T : a4 & SRM HT Y 26,866.93
Less: Reductions during the year
iR 9y 7,64,061.09| 528048| 31512.32| 17,266.60 54,059.40 | 8,18,120.49
Closing balance
Adhd TG § FHH BT HROT
Reductions in Gross NPAs due to:
) TSI 2,394.22
i)  Upgradation
i) ig ST (IR R 1T wErdt | 6,053.93
TGl Bl BISDR)
i) Recoveries (excluding recoveries from
upgraded accounts)
iii) T /fades T geeT @il 16,365.70
iii) Technical/ Prudential Write-offs
iv) gfr'aejaﬂ (iil) % &I P 3FeATal geC W 2,053.09
RN
iv) Write-offs other than those under (jii)
above
T (SR ITAET Bl BISTHR)
Provisions (excluding Floating Provisions)
Q@ T YIGET Bl W 'gﬁ'q 3,607.19 25,353.98 15,909.93 44.871.10
Opening balance of provisions held
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SIS : 99 & SR fohT U T graern 9,339.55

Add: Fresh provisions made during the year

HeTY (9194 31T 37T Yraer /9ee @ 13,515.90
STel Y 01

Less: Excess provision reversed/ Write-off
loans

?@ T YT Bl IGL @I'Ef 15,65.67 22,179.17 16,949.91 40,694.75
Closing balance of provisions held

IRECRSELY

Net NPAs

IRAYF oY 11,448.88| 10,172.51 178.49 21,799.88

Opening Balance

SIS : 9 & SR T IRae 4,915.78

Add: Fresh additions during the year

HCIY ; 99 b SR BHl 13,351.02

Less: Reductions during the year

3ifm oy 3,714.81 9,333.15 316.69 13,364.65
Closing Balance

SR YTae

Floating Provisions

RIS I -

Opening Balance

SIS : 99 & SR fopy U SifiRad -
BIGEIE]

Add: Additional provisions made during the
year

HeY ; 9Y & SR fRTae &1 f3 .

Less: Amount drawn down during the year

SR YA 1 3ifed 29 -

Closing balance of floating provisions

Technical write-offs and the recoveries made
thereon

deprile! [ fede e g Tl bl 53,108.20

Opening balance of Technical/ Prudential
written-off accounts

SIS: 99 &b SR dh-b! /fidd Twrd 17,843.15
ECERCIG)|
Add: Technical/ Prudential write-offs during
the year

HeY : 9Y & SR dob-d! /fides Twrd 3,578.38
ae% W A

Less Recoveries made from previously
technical/ prudential written-off accounts
during the year

geer @l 2,837.40
Write-off

= TS [ fafre ofa wafed 182.58
Other Adjustments/Exchange difference

aifer 9y 64,352.98

Closing balance I
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TU) ¥ U IFRMI U9 graei 61 aEiieNo -31.03.2021 a) Classification of advances and provisions held
31.03.2021
(31T FRrs #) (Amount in T Cr)
HIIdh Standard SEN Y Non-Performing
Pl AND AMH | ITAED | e il P oD IRM Jd
Total Standard Sub- Doubtful Loss Total Non- Performing Total
Advances standard Advances
Al A 1 Td Ty
Gross Standard Advances and NPAs
IR oY 6,68,715.02 14,311.14 37,005.64 18,064.65 69,381.43 | 7,38,096.45
Opening Balance
SIS : Y P SRM IS 20,005.12
Add: Additions during the